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An Agreement made between the International Brotherhood of Teamsters, Local 633 of NH
(hereinafter called the “Union”), the Library Trustees and the City of Rochester, New Hampshire
(hereinafter called the “City”).

I. PURPOSE

The objectives of this Agreement are the promotion of harmonious and cooperative relations
between the City, the Union and members thereof; and the establishment of an equitable and
peaceful procedure for the resolution of differences arising between them concerning wages, hours
and other conditions of employment other than managerial policy within the exclusive prerogative
of the public employer as defined in RSA 273-A.

II. RECOGNITION

A. For the purpose of collective negotiations under RSA 273-A, the City recognizes the
International Brotherhood of Teamsters, Local 633, as the exclusive representative of the
following personnel:

Technical Services Librarian, Lead Librarian, Emerging Technology Specialist, Library
Assistant and Secretary as set forth in PELRB Decision No. 2022-076, Certified May 17,
2022

B. Employees certified as public employee members have and shall be protected in the exercise of
the right, without fear of penalty or reprisal, to join and assist the Union or to refrain from Union
activities.

C. The Union agrees to represent all such certified public employee members at the Rochester
City Library designated above without discrimination and without regard to membership in the
Union.

D. Reference to the “Union” as exclusive representative or the unit employees means the
International Brotherhood of Teamsters, Local 633, and the Union’s representatives unless such
Union or persons are authorized to represent the Union either by specific designation or by the
terms of this Agreement.

[II. NEGOTIATION PROCEDURES

International Brotherhood of Teamsters, Local 633, and the City agree to enter into collective
negotiations in accordance with N.H. RSA 273-A. On or before December 1, prior to the expiration
of the Agreement, this being one hundred twenty (120) days prior to the budget submission date,
either party may submit to the other written notice of its intention to renegotiate concerning
salaries, hours and terms and conditions of employment as defined in RSA 273-A.
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IV. AGREEMENT

A. Whenever proposals initiated by either Party with respect to salaries and economic benefits are
adopted by the Parties, such proposals shall be reduced to writing and copies thereof shall be
attached to this Agreement and become a part thereof.

B. If any provision of this Agreement or any application of the Agreement to any employee or
group of employees shall be found contrary to law, then such provision or application shall not be
deemed valid and subsisting, except to the extent permitted by law, but all other provisions or
applications will continue in full force and effect. The Parties will meet no later than fourteen (14)
days after any such holding for the purpose of renegotiating the provision or provisions affected.

C. The City, the Union and their respective agents shall not discriminate against any person with
respect to promotion, assignment or any other matter because of race, creed, color, age, sex, marital
status, sexual orientation, disability, Union membership or Union activities and all persons covered
by the terms of this Agreement shall receive equal and full protection thereunder. Neither the City,
its agents nor any other supervisory personnel shall discriminate against or discharge any employee
because he/she has filed or processed any dispute under the Agreement or instituted any
proceeding under the state or federal statute relating to wages, hours or conditions of employment.

D. All lawful Union activities that directly and clearly relate to this Agreement are protected
hereunder, provided, however, that every employee of the Department devote one hundred (100%)
percent of his/her time to the Library matters while working unless previously approved in writing
by the Library Director.

V. PROBATIONARY PERIOD

All new employees shall serve a probationary period of twelve (12) months and shall not be
covered by this collective bargaining agreement. They shall have no seniority rights during this
period and if disciplined or terminated, the decision of the Library Director is final and not subject
to grievance. The probationary period shall be considered part of their seniority time.

VI. GRIEVANCE PROCEDURE

A. Definitions:

1. Grievance shall be defined as a dispute or disagreement arising out of the
application or interpretation of the express provisions of this Agreement.

B. Intent:

1. It is the policy of the City and International Brotherhood of Teamsters, Local
633, to encourage all members of the Library to use informal means of problem
resolution.

Agreement between the Library Trustees, The City of Rochester, NH
And the International Brotherhood of Teamsters Local 633 of New Hampshire
July 1, 2023 to June 30, 2026 Page 2



C. Initiation and Processing:

1. Failure at any step of this procedure to communicate the decision on a dispute
within the specified time limits permit the aggrieved person to proceed to the
next step. Failure at any step of this procedure to appeal a dispute to the next
step within the specified time limits shall be deemed to be acceptance of the
decision rendered at that step

2. Inthe event a dispute cannot be resolved informally by discussion with a
Supervisor, the following steps shall be followed in the order given:

Step 1. The dispute shall be submitted to the Library Director in writing
by the employee no later than ten (10) workdays after the incident.

Step 2. The Director shall reply, in writing, within seven (7) workdays.

Step 3. If the matter remains unresolved, the written grievance shall be
submitted to the City Manager within five (5) workdays. The City
Manager shall render his/her decision, in writing, within ten (10)
workdays of the date the grievance was submitted to the City Manager or
ten (10) days of the date the matter was heard if the City Manager in
his/her sole discretion conducts a hearing.

3. The above times may be mutually extended in writing as may be necessary.

D. The formal presentation of any dispute in writing shall not preclude any informal
means of reaching settlement of the dispute.

)2/ In the event the decision of the City Manager is not acceptable, the following
procedure will be used to secure the services of an arbitrator:

1. Federal Mediation and Conciliation Service - The parties agree to utilize the
services of the Federal Mediation and Conciliation Service (FMCS) prior to
proceeding to Arbitration pursuant to Step 2. The grievance mediation shall be
in accordance with FMCS rules, shall not be binding on either party and shall
be without cost to either party.

2. The Union shall, within twenty (20) days after mediation ends, file for
arbitration and request the New Hampshire Public Employee Labor Relations
Board (PELRB) to submit a potential list of arbitrators. The City shall also have
the right to present grievances in arbitration if the parties are unable to resolve
same informally.

3. The list shall include a full resume, including personal and professional
background and experience, arbitration experience, and per diem expenses.
4. The Parties shall determine, within twenty (20) days of receipt of the
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arbitrator’s list, a mutually satisfactory arbitrator. If that is not possible, the
PELRB will appoint one.

5. Scheduling of an arbitration hearing shall be accomplished by the parties
through the arbitrator.

6. The City Manager, the Aggrieved and the Union shall receive copies of the
arbitrator’s report, said report of findings and decisions to be accomplished within
thirty (30) calendar days of the completion of the arbitrator’s hearing.

7. The arbitrator shall limit himself/herself to the issues submitted to him/her and
shall consider nothing else. He/she may add nothing to nor subtract nor modify,
nor ignore anything set forth from the Agreement between the Parties. The
arbitrator’s decision shall not go beyond what is necessary for the interpretation
and application of the express provisions of this Agreement. The arbitrator shall
not substitute the arbitrator’s judgment for that of the parties in the exercise of
rights granted or retained under this Agreement. In all cases the standard of proof
applied by the arbitrator shall be the usual and customary preponderance of the
evidence standard. The findings and decision of the arbitrator shall be binding on
the Union, the Aggrieved, and the City provided that the Arbitrator has not
exceeded his/her legal or contractual authority and has faithfully complied with
the conditions set forth in Article VI.

8. The Union and the City agree that any differences between the Parties on
matters arising under this Agreement shall be settled by the means herein
provided.

9. The fees and expenses of the arbitrator will be shared by the Parties equally.

10. Any appeal pursuant to RSA 542 shall be filed within thirty (30) days of the
date of the arbitrator’s decision.

VII. DISCIPLINARY PROCEEDINGS

A. The City retains the sole right and authority to discipline employees. This right and
authority includes the absolute right to reprimand, either verbally or in writing,
suspend, either with or without pay, demote, discharge, or other types of discipline as
may be appropriate to the particular violation, act or omission. As a part of this sole
right and authority management may make, amend and enforce its rules and
regulations without consultation or consent of employees or the union, subject to all
rules and regulations and amendments thereto being properly distributed to all staff
prior to implementation.

B. The procedure for disciplinary action shall include notice, in writing, to the employee
with a copy placed in the employee’s personnel file, which includes a statement of the
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reason(s) for the discipline. No employee shall receive discipline for other than just
cause.

C. Employees shall have the opportunity to present written statements as to their position
and opinion regarding disciplinary proceedings, which shall become part of the
disciplinary file.

D. In the event of a written reprimand, the personnel record of the employee will be
cleared of any written evidence of such discipline after eighteen (18) months from the
date of the discipline, provided there be no written reprimands, suspensions,
demotions or other disciplinary actions during the eighteen (18) month period. In the
event of a suspension, the employee may in writing ask the Library Director, the
Library Trustees, or the City Manager for the removal of the disciplinary action
pursuant to RSA 275:56. Notwithstanding the foregoing, maintenance of records
pertaining to investigations and the disposition of harassment complaints shall be
maintained in accordance with the City’s Harassment policy.

VII. MANAGEMENT RIGHTS

The City shall retain the sole right and authority to operate and direct the affairs of the Library in
all its various aspects. Among the rights retained, in addition to those enumerated in RSA 273-A:
1, IX, are the City’s right to determine the Library’s mission and set standards and service offered
to the public; to direct the working forces, to plan, direct, control and determine the operations or
services to be conducted in and by the Library or by employees of the Library; to assign and
transfer employees; to hire, promote, or demote employees and to suspend, discipline or discharge
employees; to relieve employees due to lack of work or for other legitimate reasons; to make and
enforce rules and regulations; to determine days of operation and employees’ work schedules; and
to change methods, equipment or facilities. Without limiting the preceding and solely as
illustration, matters regarding the policies and practices of the City and Library Director as
established by statute, ordinance or regulations relating to merit/incentive systems, recruitment,
examination, appointment, advancement, or organization, under the conditions of political
neutrality and based upon principles of merit and competence, shall not be subjects of bargaining
under this Agreement. All rights, which ordinarily vest in and are exercised by public employers,
except as such are specifically relinquished herein, are reserved to and remain vested by the City
of Rochester.

[X. UNION RIGHTS

The Union shall be allowed to use the facilities of the library for meetings concerning matters
covered by this Agreement when such facilities are available and such meetings would not include
employees who are on-duty and not otherwise conflict with the business of the library. The Library
Director shall be notified, within seven (7) days, whenever possible, for available space.
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X. UNION REPRESENTATION

A. The Library shall recognize one (1) steward and one (1) alternate steward duly
authorized by the Union and shall investigate and process grievances related to matters
covered by this Agreement. Only one (1) steward will be permitted, on duty, up to one
(1) hour time to investigate and process each grievance. The Union shall provide the
Library with a notice designating the steward and keep such notice current by notifying
the Library Director within ten (10) days of any change.

B. Subject to the limitations in the preceding paragraph, the Steward or his/her designee,
shall be permitted to formally process grievances during his/her regular duty shift,
without loss of pay; however, emergency situations, as reasonably determined by the
Director, may require that the scheduling of such activities be interrupted or
rescheduled in reference to the job duties of the Union steward or his/her designee.

C. The Library agrees, when possible, to authorize one (1) day off in any calendar year,
without loss of time or pay for the steward, to attend Union training programs. The
Union shall notify the Department no less than fourteen (14) days in advance of such
proposed training programs. The Director or his/her designee shall be the approving
authority for such time off.

D. The members of the Union’s bargaining committee who are scheduled to work during
negotiations, shall be granted time off without loss of pay or benefits for all meetings
between the City and the Union for the purpose of negotiating the terms of an
Agreement.

XI. UNION CHECK-OFF

A. Upon written authorization from the employee, the City agrees to deduct from the pay
of all employees covered by this Agreement, the dues, initiation fees and/or uniform
assessments of the Local Union having jurisdiction over such employees and agrees to
remit to said Local Union all such deductions on a bi-weekly basis. No unlawful
deduction shall be made.

B. The City agrees to a D.R.I.V.E. check-off for employees. Upon written authorization
by the employee, the City shall deduct certain amounts as specified by the employee
on a bi-weekly basis and remit same on a bi-weekly basis to the Local Union’s
D.R.I.V.E. account. The name of such fund is Granite State Teamsters’ DRIVE.
Where laws require written authorization by the employee, same is to be furnished in
the form required. No unlawful deductions shall be made.

C. The Union agrees to indemnify and hold the City harmless from any claim or liability,
which might be incurred by the City in connection with complying with the provisions
of this Section of the Agreement.

Agreement between the Library Trustees, The City of Rochester, NH
And the Intemational Brotherhood of Teamsters Local 633 of New Hampshire
July 1, 2023 to June 30, 2026 Page 6



XII. SENIORITY

Seniority for employees governed by this Agreement shall be determined by the date of hire for
the last period of continuous employment with the City in the work covered by this Agreement at
the Rochester City Library within the jurisdiction of the Union.

1. SENIORITY PREFERENCE:

Employees, in order of their seniority, shall have preference:

a) to work opportunity in the event of lay-off for lack of work;
b) to recall to work after lay-off;
c) in selection of vacations from the vacation schedule.
2. LAY-OFF:
a) In the event it shall become necessary because of lack of work to lay-off

employees in herein aforesaid classes, temporary employees shall be laid off before
regular employees and they shall be called back in the reverse order of that in which
they were laid off.

b) In the event of layoff, the City shall lay off in inverse order of employment
in the class and department involved. The Department head shall give written notice to
the employees affected by a layoff two (2) weeks before the effective date of the action.
If there is a recall within one (1) year for positions made vacant by a layoff, available
laid-off employees shall be recalled according to classification and seniority. Seniority
and accumulated leave (if not paid to the employee upon layoff) shall be restored to the
level attained at the time of layoff if recalled within one (1) year.

c) In the event of a dispute involving seniority in lay-off, the matter will be
discussed with the Union before action is taken. If agreement is not reached, the City
will make the decision and the Union shall have their right to protest the decision
through the Grievance Procedure.

d) It is agreed that the provisions in subparagraphs a-c above will remain in
force until the effective date of a successor agreement.

3. BREAK IN SENIORITY:

a.) Seniority shall automatically terminate for the following reason:
1. If an employee is discharged;
2. If an employee voluntarily quits;

3. If an employee retires;
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4. If an employee has been on lay-off for twelve (12) months;

5. If, after having been laid off, an employee does not return to work within five
(5) working days of notice to do so by personal contact or telephone contact or
certified mail sent to the employee’s most recent address appearing on the City
records (it shall be every employee’s responsibility to provide the City with
his/her current address at all times).

4. POSTING OF LISTS:

a.) Within thirty (30) days after the signing of this Agreement, a list of employees, arranged
in the order of their seniority, shall be posted in a conspicuous place at their place of
employment, and a copy furnished to the Union. Claims for corrections to such lists must
be made to the City and the Union within ten (10) days after such posting, and after such
time the lists will be regarded as corrected. Any dispute, if raised within the ten (10) day
period concerning an employee’s seniority, shall be referred to the Grievance Procedure as
provided herein.

b.) The Union shall be entitled to a seniority list each six (6) months upon request. The
City shall post a seniority list at least once every twelve (12) months.

c.) No employee shall be entitled to a job which he/she cannot or will not properly perform.

XIII. MILITARY CLAUSE

Employees enlisting or entering the Military or Naval Service of the United States shall be granted
all rights and privileges provided by the Uniformed Services Employment and Reemployment Act
of 1994. Employees who are called to serve on military assignments, such as the National Guard
or Naval Reserve, will be compensated by the City for not to exceed a two (2) week period of time
annually for the difference between their weekly rate of pay and the amount received by them for
services so performed.

XIV. LEAVE OF ABSENCE

Leave without pay may be granted upon the recommendation of the Library Director and approved
by the City Manager. The City Manager may grant leaves without pay for such purposes and under
such conditions as deemed in the best interest of the employee and the City. A leave of absence
without pay may be granted with no loss of seniority rights as described in Article XII.
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XV.VACATION

A. The provisions of this section shall apply to regular full-time employees and, on a pro
rata basis, to regular part-time employees. Application for vacation leave shall be
approved by the employee’s supervisor and shall be chosen based on seniority, except
that no employee shall select more than two (2) weeks at one time until all employees
have been given an opportunity to choose their preferred vacation time. Vacation time
accrued in a year (based on anniversary date) shall be taken within the next following
employment year. Earned vacation time may be used after the completion of the first
six (6) months of employment. Carryover of vacation time may occur upon application
by the employee and exception granted by the Library Director and City Manager.

If an employee takes earned vacation during a time that included a legal holiday, the
employee shall be paid holiday pay above and beyond the regular vacation
compensation but not to exceed 40 hours weekly.

[llustrative Table
0 — 5 years 3 weeks/year
6+ 4 weeks/year

B. Notwithstanding the foregoing, employees hired prior to December 1, 2001, shall be
entitled to receive five (5) weeks of vacation after twenty-five (25) years of
continuous service with the City.

XVI. PERSONAL DAYS LEAVE

Each employee shall be entitled to two (2) non-cumulative Personal Days per year granted on the
first of the month following the employee’s anniversary date. Personal days may be taken for any
purpose except as substitution for suspension as a result of disciplinary action. Personal days must
be scheduled and approved by the employee’s supervisor in accordance with the employee’s
preference and the needs of the Department, so long as at least forty-eight (48) hours® notice is
provided. Exceptions can be made in extenuating circumstances.

XVIIL. JURY DUTY

An employee called as a juror will be paid the difference between the fee received for such service
and the amount of straight-time earnings lost by reason of such service. Satisfactory evidence of
such service must be submitted to the employee’s Department Head. Employees who are called to
jury duty and are excused from jury duty for a day(s) shall report to their regular work assignment
as soon as possible after being excused.
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XVIII. BEREAVEMENT LEAVE

Bereavement Leave shall be granted as follows:

1.) Bereavement leave of five (5) working days, without any loss of pay in the event of
death of:
e Spouse/Partner
e Child/Step Child

2.) Bereavement leave of three (3) working days, without any loss of pay in the event of
death of his/her:
e Mother/Step Mother/Mother-in-Law
e Father/Step Father/Father-in-Law

Brother/Step Brother

Sister/Step Sister

Grandchild/Step Grandchild

Daughter-in-Law

Son-in Law

3.) Bereavement leave of one (1) working day with pay, for the purpose of attending the
funeral, shall be granted an employee in the event of the death of his/her:

e Aunt/Uncle

e Niece/Nephew

e Grandparent/Step/in-Law
e Sister-in-Law

e Brother-in-Law

4.) Under extenuating circumstances, two (2) additional days with pay may be granted
under sections 1, 2, and 3 above with the written request to the Library Director or his/her
designee and final approval from the City Manager. Requests for such additional days shall
not be unreasonably denied.

XIX. FAMILY LEAVE

Family Medical Leave shall be granted to eligible employees in accordance with the City’s Family
Medical Leave Policy, as amended, provided that ‘the employee’s seniority in the Department will
not be affected by such leave’.

All terms used in the City’s Policy, such as “similar position” in the Job Restoration section, shall
be construed in accordance with the interpretation and construction of such language as determined
by the U.S. Department of Labor and/or the Federal Courts when clarifying the definition of any
such terms.
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The cost of medical opinions regarding an employee’s periodic recertification of leave conditions,
or certification of ability to return to work, shall be determined in accordance with the applicable
decisions of the U.S. Department of Labor and/or the Federal Courts addressing said topics.

XX. SICK LEAVE

The provisions of this section shall apply to full-time regular employees and, on a pro-rata basis,
part-time regular employees. Sick leave shall be computed and accrued on a monthly basis,
including the probationary period of an employee. Sick leave with pay shall be granted to all
employees at the rate of one (1) day per calendar month worked, credited at the end of the
month. Sick leave for full-time regular employees will be accumulated in accordance with the
Flexible Benefit Plan and will be capped at twenty (20) days. Sick leave for part-time regular
employees hired before June 30, 2014 will be accumulated up to one hundred and twenty (120)
days. Any part-time employees hired after June 30, 2014 shall accumulate up to seventy-five
(75) days.

Earned Personal Leave: Employees completing six (6) consecutive months of employment
without taking sick leave will be granted one (1) earned personal day. An employee cannot
accrue more than two (2) days of earned personal leave. Employees may sell their
non-accumulative personal days during the annual open enrollment period. This provision relates
only to the earned personal day awarded for non-use of sick leave for six (6) consecutive months.
Earned personal days may be taken for any purpose except as substitution for suspension as a
result of disciplinary action. Earned personal days must be scheduled and approved by the
employee’s supervisor in accordance with the employee’s preference and the needs of the
Department, so long as at least forty-eight (48) hours’ notice is provided. Exceptions can be
made in extenuating circumstances.

Family Sick Leave: Three (3) additional days each year (non-accumulative from year to year)
will be given to employees on the first of the month following their anniversary date of hire. This
family sick time may be taken by an employee when the ill health of a member of the
employee’s immediate family requires the employee’s care. For purposes of this section, an
employee’s immediate family shall be deemed to be the spouse, child, stepchild, mother, father,
or other dependents living in the same household. An exception may be made by the Department
head where extenuating circumstances exist.

Sick leave shall be considered a matter of grace and not a privilege and shall be allowed only in
case of actual illness or to keep necessary medical appointments. Sick leave shall be used in
minimum blocks of % hour, unless connected to approved FMLA related leave.

To receive compensation while absent on sick leave, the employee shall notify his/her supervisor
prior to the time set for beginning his/her daily duties or by the Library Director. At the
discretion of the Department Head, a doctor’s certificate may be required for an absence due to
illness in excess of three (3) days. If the Library Director has a reasonable basis to believe or
suspect an employee has abused sick leave privileges, he/she may require a doctor’s certificate
for an illness of less than three (3) days.
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Unless otherwise instructed, an employee absent due to illness or injury for a period in excess of
one (1) week, must report the status of his/her condition to the City no less than once per week
until the employee returns to active employment. The employee shall give the City reasonable
advance notice of his/her return to active employment.

Abuse of sick leave privilege may be cause for dismissal. Sick leave shall be recorded regularly in

the personnel records and the personnel Officer shall review all sick leave records periodically and
shall investigate cases, which indicate abuse of the privilege.

XXI. SICK LEAVE TRANSFER

The City Manager may grant a sick leave transfer to an employee if it is determined to be in the
best interests of the City and if the following conditions are met:

L. The request must be in writing and for an extended illness of three or more
week’s duration.

2 The employee must first use all other available paid leave.

gl Employees recovering from workers’ compensation injury or illness are not
eligible.

4. Employees who wish to donate sick leave must still have ten (10) days left after

the donation is made and may donate no more than five (5) days in one year.
5. Donations are strictly voluntary and anonymous.

6. Donation of leave under this section does not affect eligibility for receipt of a
personal leave day for not using sick leave in a twelve-month period.

XXII. HOLIDAYS
City employees shall have the following paid holidays:
New Year’s Day Columbus Day

Martin Luther King Day Veteran’s Day

President’s Day Thanksgiving Day
Memorial Day Day after Thanksgiving
Independence Day Christmas Day

Labor Day
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And such other days as may be designated from time to time by the City Manager. When a
holiday falls on a Sunday, the following Monday shall be declared a holiday for City employees.
When a holiday falls on a Saturday, the preceding Friday shall be declared a holiday. If at all
possible, the holidays will coincide with the Rochester School calendar, at the City Manger’s
discretion. The provisions of this section shall apply to full-time regular employees and, on a
pro-rata basis, to part-time regular employees.

XXIII. EDUCATIONAL REIMBURSEMENT

The following Educational Reimbursement Incentive Policy will apply to all library employees
after one (1) year of service. The City agrees to provide reimbursement for courses if all of the
following are met:

1. The course is approved in advance in writing by the Library Director, who shall
respond within five (5) days.

2. The course is related to the employee’s job or as part of a career development
program.

3. There is sufficient funding in the budget for that purpose.

4. No more than three (3) courses per fiscal year unless approved by the City Manager.

5. Reimbursement for only the tuition of the course will be based upon completion of

and proof of a grade of B- (B-minus) or better.

XXIV. CONFERENCES

The City will pay the expenses of Library employees attending professional conferences
provided (a) the Library Director gives advance written approval; (b) the conference is related to
the employee’s job or part of a career development program; and (c) there is sufficient funding in
the budget.

XXV.HOURS OF WORK

A full-time regular employee shall mean an employee who works thirty-five (35) or more hours
per week for six (6) or more consecutive calendar months in any job classification established by
the City as a regular position.

A part-time regular employee shall mean an employee who works less than thirty-five (35) hours
per week and who is retained to work six (6) or more consecutive calendar months in any job
classification established by the City as a regular position.
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Employees shall be compensated for all hours of work over forty (40) hours per week at the rate
of one and one half (1 %) times the employee’s regular hourly rate of pay. When employees
perform work, less than forty (40) hours per week, but time beyond their regular hours of work,
they shall be compensated with their regular rate of pay, hour for hour. Alternatively, with the
approval of the Director, employees may elect to be compensated with compensatory time at the
rate of one and one-half (11/2) hours for each hour worked over forty (40) hours per week to be
accumulated to maximum of forty (40) hours.

If an employee is designated in writing by the Library Director to assume the full duties and
responsibilities of a higher classification for a period of fourteen (14) calendar days or more, the
employee shall be paid at the range minimum for the higher classification or a five percent (5%)
premium, whichever is greater.

A definite reporting time shall be established by the Library for each employee. In the event of a
substantial deviation in the commencement of a previously established start time, the City agrees
to give the employee as much notice as is practical. Working time for all employees shall start when
they are instructed to report to work. Preliminary schedules of assigned work times shall be posted
at least two weeks in advance.

XXVI. HEALTH AND BENEFIT PLAN

The Flexible Benefits Program as offered by the City of Rochester will be provided to all
full-time regular Library employees.

Unit employees who are eligible for health insurance coverage may choose to enroll only in the
Allegiant Care NGA7B plan. The City’s contribution to the cost of medical insurance (Family,
2-person or single plans) will be:

e 7/1/23 to 6/30/24 — 78.0% of the total premium
e 7/1/24 to 6/30/25 — 76.0% of the total premium
o 7/1/25 to 6/30/26 — 74.0% of the total premium

The City will pay up to $300 annually towards the cost of dental insurance for an eligible
employee who selects only dental insurance coverage through Allegiant Care.

In order to reduce health insurance costs for the benefit of all involved the City reserves the right
to select and substitute a more cost-effective alternate health insurance plan to replace the plan(s)
identified above. Such alternate plan must provide employees with comprehensive core
protection and services that are fundamentally equivalent to the protections and services enjoyed
by employees under the plans previously provided by the City. The Union will also agree that the
City may add any other plans as long as the plans are optional.
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The parties agree to work cooperatively and to negotiate in good faith to avoid the imposition of
all taxes, assessments, and/or fees (hereafter “penalties”) that may result from the
implementation of the so-called “Cadillac Tax” under the Affordable Care Act of 2009.

Employees may opt to buy or sell up to sixty (60) hours of accrued vacation hours and/or sell
back to the City eight (8) hours of accrued earned personal hours to reduce their share of
medical, dental and/or supplemental life insurance.

Reimbursement accounts:
Reimbursement accounts offer a tax effective way to pay certain healthcare and dependent care
expenses. Two types of reimbursement accounts are available to all employees:

e Flexible Spending Account-Maximum equal to IRS annual contribution limit-FSA.

e Dependent care reimbursement account (maximum annual contribution — the lesser of
the follows:

o $5,000 if you are married and file joint tax returns, or if you are single,
o $2,500 if you are married and file separately, or

o The lower of you and your spouse’s income

These deductions shall be prorated for employees who are employed for less than a full
calendar year.

XXVII. EMERGENCY CLOSINGS

In the event that the City Manager, Library Trustees, or their Designee, determines that Library
services will be curtailed and/or limited due to storms, power outages or other unforeseen
circumstances, the affected employees so notified shall not be required to report to work and
employees who have reported for work shall be released without loss of pay or use of earned
leave time. When an employee is unable to report to work due to weather conditions, or reports
to work and leaves prior the end of their shift, and the City Manager or Library Trustees have not
curtailed and/or limited Library services, the employees may draw from vacation time or other
appropriate leave. Employees who are not scheduled to work (due to an approved time off
request or calling out prior to the emergency closing determination) shall not be compensated for
the emergency closing hours. The provisions of this section shall apply to full and part-time
employees.

XXVIIL. COMPENSATION AND WAGES

1. Effective July 1, 2023, employees shall be placed on a Merit Track (Exhibit B) in
accordance with their classification grade (Exhibit A).
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2. Employees will be eligible for a Merit Track advancement effectivethe first full pay
period including their anniversary date of hire, based upon theresults of a
performance evaluation process that shall include, but not be limited to, a written
evaluation (Exhibit C) performed by the employee’s supervisor, the personnel file and
other material and performance issues that is in his/her discretion related to the
evaluation before making a recommendation to the City Manager for Merit Track
advancement. The Merit Advancement Worksheet (Exhibit C) will have a total of one
hundred available points. Employees that do not receive a score of 70 or better shall
not be recommended for Merit Track advancement. Merit Track advancement will not
be diminished because of financial considerations of the Department or the City.

3. The merit tracks attached hereto will be adjusted as follows:

A. Effective July 1,2023: 4.0%'
B. Effective July 1,2024: 3.0%
C. Effective July 1, 2025: 3.0%

Employees on the top step in the prior fiscal year shall receive, in addition to any merit
track COLA adjustment, a two percent 2.0% one-time payment (not added to the base)
in lieu of a step increase annually. (must score a 70 or better on evaluation).

4. Any employee that is denied Merit Track advancement, may request a re-evaluation
anytime between 90 and 120 days after their anniversary date. If the City Manager,
after consulting with the Library Director, agrees that asignificant improvement has
been made since the original evaluation was completed, the City Manager will have
the final discretion to make a final decision on whether a Merit Track advancement
shall be awarded. Any such adjustment will be effective on the date of the City
Manager’s decision and shall not beretroactive.

XXIX. WORKERS’ COMPENSATION

An employee out of work due to a job connected injury or illness shall receive Workers’
Compensation. The difference between the amount paid to the employee through Workers’
Compensation and his/her regular wage shall be paid to the employee by the employer for a
period of the first twenty (20) work days of said job connected injury; said amount shall not be
charged against the employee’s accumulated sick leave or vacation time. The actual payment of
wages under this section shall be a combination of the Workers’ Compensation benefit as
determined by the Department of Labor and a supplemental payment by the City of Rochester
which will be the difference between the Workers’ Compensation payment and the employee’s
regular compensation, to be paid on a bi-weekly basis.

1 Employees shall receive no less than 5.0% on 7/1/2023, provided however that on their anniversary the amount
of the pay increase shall be 2.75% above the amount set forth in attached spreadsheets. The Parties shall execute
an MOU to this effect.
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At the end of the first twenty (20) work day period of said job connected injury, the employee
shall continue to receive both the Workers’ Compensation benefit and the difference between
that benefit and the employee’s regular compensation, except that the compensation, shall be
charged against the employee’s accrued sick leave, if any, and thereafter, against vacation leave.
The employee may elect to receive only the Workers’ Compensation benefit and decline to
receive the differential between the Workers’ Compensation and the regular weekly
compensation, so as to avoid the charge against sick leave or vacation leave. It shall be the
responsibility of the employee to file this election in a timely manner.

Provided further, that after expiration of the first twenty (20) work day period the Library
Director may order a complete physical and/or mental examination of said employee by two (2)
registered physicians; and if the report of their examination establishes the injury as one which
permanently incapacitates said employee, application shall be made for retirement under the
provisions of the New Hampshire Retirement Law. The commencement of payments under the
New Hampshire Retirement Law shall end the employer’s obligation for payment of vacation
time and/or accumulated sick leave under this section. Provided further, that if it is determined
immediately after an employee is injured, by two (2) registered physicians selected by the
Library Director, that an employee will not be able to return to his/her regular duties at any time
in the future, then employer shall not be obligated to pay the difference between the Workers’
Compensation and the employee’s regular wage for the time periods of injury as outlined above.

The City agrees to continue paying the employee’s retirement payments on the City’s
supplemental payment while the employee is unable to work due to the injury or illness.

XXX. LONGEVITY

Longevity table for full or part-time employees hired on or before 06/30/2019:

Years of Service Annual Payment
3-5 years $250
6-10 years $375
11-15 years $500
16-20 years $650
21 years of more $700

Longevity table for full or part-time employees hired on or after 07/01/2019:

10-15 years $500
16-20 years $650
21+ years $700

Employees shall receive longevity pay annually on the employee’s anniversary date.
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XXXI. ADHERENCE TO RULES, REGULATIONS, POLICIES AND PROVISIONS
It is understood that for the duration of this Agreement employees shall continue to serve under

the direction of the Library Director and in accordance with City policies and administrative rules,
regulations and the provisions of this Agreement.

XXXII. BULLETIN BOARDS

The City shall provide a space in the Library for a Union bulletin board, which is readily
accessible to all members. Only notices that are approved by the Union president shall be posted
on said bulletin board.

XXXIII: SEPARATION PAYMENTS AND BENEFITS

For full-time employees, ‘Retirement or Retire’ as used in this Agreement shall mean withdrawal
from active service having been granted a retirement allowance by the New Hampshire
Retirement System (NHRS) and the employee actually drawing such a retirement allowance no
later than 90 days after separation.

For full-time and part-time employees, ‘Resignation’ shall be defined as voluntarily separating
from employment with the City other than for the purposes of retirement.

Dismissal During the Probationary Period, If at any time during the probationary period, the
Library Director with approval from the City Manager determines that the services of a new or
rehired employee have been unsatisfactory, the employee may be dismissed from his/her position
without right of appeal or grievance. Written notice of such dismissal shall be given to the
employee.

Upon receipt of a signed letter of intent to separate from service with the City of Rochester, a
severance payment shall be issued as follows:

1. Vacation: Upon resignation or retirement, 100% of accumulated vacation after
completion of the 6 months probationary period. If an employee resigns from the City
during his probationary period, vacation pay-out will be pro-rated based upon his/her
service time. The maximum payout shall not exceed one and one-half (1.5) times the
annual accrual amount.

2. Sick: 75% of accumulated sick time shall be paid if the employee with a minimum of ten
(10) years of continuous service with the City of Rochester and who has been granted a
retirement allowance from the NHRS and is actually drawing such an allowance within 90
days of separation.

Agreement between the Library Trustees, The City of Rochester, NH
And the International Brotherhood of Teamsters Local 633 of New Hampshire
July 1, 2023 to June 30, 2026 Page 18



3. Sick: 50% of accumulated sick time shall be paid if the employee submits his/her
resignation and has completed ten (10) years of continuous service with the City of
Rochester at the time of separation.

4. Personal: Upon resignation or retirement, 100% of accumulated personal time.

5. Earned Personal: Upon resignation or retirement, 100% of accumulated earned personal
time.

6. Compensatory Time (Comp Time): Upon resignation or retirement, 100% of accumulated
comp time.

7. Longevity: Upon resignation or retirement, pro-rated amount calculated from the
employee’s anniversary date of hire to the employee’s date of separation.

8. The employee shall not receive any accrued benefits except compensatory time if the
employee is dismissed during the probationary period.

For purposes of determining sick and vacation benefits, the number of days for each shall be
based upon the employee’s accruals and his/her per diem rate at the time of separation.

In the event of termination by reason of death, while employed by the City of Rochester, said
payment in the amount of 100% of accrued sick leave shall be made to his/her beneficiary.
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XXXIV. DURATION

This agreement shall be effective upon approval of the cost items by the Rochester City Council.
This agreement shall expire on June 30, 2026. No cost item in this agreement will have
retroactive effect unless it is specifically noted in the agreement and the retroactive cost of such
provision is specifically approved by the City Council, Persons not employed in the bargaining
unit on the date the City Council approves the cost items will not be eligible for any retroactive
payments or benefits.

n ot
Signed this Q_Z g day of June 2023, at the City of Rochester, New Hampshire.

TEAMSTERS LOCAL 633 OF CITY OF ROCHESTER
NEW HAMPSHIRE ROCHESTER PUBLIC, LIBRARY
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Adopted by majority vote of the Rochester City Council and Mayor on June 6,2023.

i QL; A Ja i tor) (Seal)

City Clerk
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EXHIBIT A: CLASSIFICATION GRADES

Grade Classification Title

24 Emerging Technology Specialist
27 Lead Librarian

29 Lead Librarian (Grandfathered)
21 Library Assistant

23 Secretary 11

29 Technical Services Librarian
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EXHIBIT B: Merit Track

FY24 4% COLA

GRADE 1 2 3 4 5 6 7 8 9 10 1 12
21 20.07 20.62 21.19 21.77 22.37 22.99 23.62 2427 2494 25.62 26.33 27.05
23 20.89 21.47 22,06 2267 23.29 23.93 2459 25.26 25.98 26.67 2741 28.16
24 24.10 24.76 25.44 26.14 26.86 27.60 28.36 29.14 29.94 30.76 31.61 32.48
27 25.64 20.34 27.07 27.81 28.57 29.36 30.17 31.00 31.85 3273 33.63 3455
29 28.33 29.11 29.91 30.73 31.58 3245 33.34 34.25 35.20 36.16 37.16 38.18

FY25 3% COLA

GRADE 1 2 3 4 5 6 7 8 9 10 1 12
21 2067 21.24 21.83 2243 23.04 2368 24.33 25.00 25.69 26.39 2712 27.86
23 21.52 2.1 22.72 2335 23.99 24.65 25.32 26.02 28.74 27.47 28.23 29.00
24 2482 25.50 26.20 26.92 27.66 28.43 29.21 30.01 30.84 31.68 3255 33.45
b4 26.41 2713 27.68 28.64 29.43 30.24 31.07 31.93 32.81 3371 34.63 3559
29 29.18 29.98 30.81 31.65 3252 3342 3434 35.28 36.25 37.25 38.27 39.33

FY26 3% COLA

GRADE 1 2 3 4 5 6 7 8 9 10 11 12
21 21.29 21.88 2248 23.10 23.74 2439 25.06 2575 26.46 27.18 2793 28.70
23 2217 2278 2340 24.05 24.74 25.39 26.08 26.80 27.54 2830 29.07 29.87
24 25.56 26.27 26.99 27.73 28.49 2928 30.08 30.91 31.76 3263 33.53 34.45
27 27.20 27.95 28.M 29.50 30.31 31.15 32.00 32.88 3379 34.72 35.67 36.65
29 30.05 30.88 31.73 32.60 33.50 3442 35.37 36.34 37.34 3837 39.42 4051
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EXHIBIT C: EVALUATION FORM

Employee Name:

Position Title:
Department and Supervisor:
Appraisal Period: From: To:
Type of Performance Appraisal:
Annual [ End of Introductory Period

] Other (Describe):

A. Objectives of Performance Appraisal Process

¢ To provide the employee with an evaluation of their work performance.

o To provide the employee with a formal opportunity to provide input on their work
performance and goals.
To identify and document the employee’s strengths and areas for improvement,
and to specify goals for improving performance as needed.

o To provide clear expectations regarding the employee’s goals and priorities for
the next evaluation period.

« To inform decisions regarding appropriate compensation based on performance.

« To inform decisions regarding transfers, promotions and continued employment
with the City.

B. Performance Rating Descriptions

COMMENDABLE (C): Performance consistently meets and frequently exceeds all
position requirements and expectations. Quality and quantity of work usually
exceed standards for the position.

FULLY COMPETENT (FC): Performance consistently meets position
requirements and expectations, and sometimes exceeds expectations. Exhibits
skills and abilities needed to effectively accomplish job responsibilities.

NEEDS IMPROVEMENT (NI): Performance sometimes meets position
requirements and expectations, but not always. Frequently needs direction or
assistance in fulfilling responsibilities. Improvements are needed to become fully

competent.

UNSATISFACTORY (U): Performance falls seriously below expectations for the
position. Immediate improvement is needed.
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C. Performance Factors
For each section, provide a rating and specific examples and comments to
support the rating. Consideration should be given to overall performance within
the specific subject area based upon reasonable expectations for time in rank.
I [Jhave [Jhave not attached examples and comments

a) Job Knowledge and Skills
Understanding of job responsibilities and skill in performing job (based on relative
length of service).
Performance rating: Oc OFc ONl U
Examples and Comments:

b) Quality of Work
Accuracy and thoroughness of work; degree to which work meets expected
standards; demonstrated ability to use good judgment and make good decisions.
Performance rating: gc 0OFc Ont U
Examples and Comments:

c) Dependability/Attendance
Conscientiousness in performing job duties; reliability; attendance & punctuality.
Performance rating: Jc [0OrFc ONI [U
Examples and Comments:

d) Policy & Procedures
Understanding of and compliance with City policies (including dress code),
procedures and practices associated with position; compliance with any
applicable local requirements for position; attention to safety.
Performance rating: Oc [QOFc ONt QU
Examples and Comments:

e) Cooperation, Teamwork & Initiative
Demonstrated ability to work positively and effectively with others; ability to adapt
to changes; and accept or share new responsibilities as a team player.
Performance rating: gc [OFc ONI QU
Examples and Comments:
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f) Courtesy and Service Quality
Demonstrated respect and courtesy shown to members of the public, customers,
colleagues and supervisors; commitment to providing consistent quality service.
Performance rating: [Jc 0OFC [ONI QU
Examples and Comments:

D. GOALS
1) Review of Previous Goals

After reviewing the employee'’s goals in the previous performance appraisal,
identify each goal and the extent to which the employee met each goal:

2) Future Goals

List in order of priority the major goals for the next year.

E. Notable Accomplishments

If applicable, identify any other notable accomplishments by the employee that
contributed to the success of City operations, customer relations or other areas.

F. Areas Requiring Improvement

For any performance factor in Section C where the employee received a rating of
Needs Improvement or Unsatisfactory, provide specific action steps for the
employee and deadline for achieving improvement.
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G. Overall Performance Rating gc OFC ONI U
Comments:

H.  Acknowledgment and Signatures

Supervisor: 1 discussed this performance appraisal with the employee on

Date:

Supervisor Signature

Employee: This performance appraisal was discussed with me. | have reviewed
this appraisal and understand its contents. | understand that | have the right to attach a
response to this form.

il Date:
Employee Signature
City Manager

Date:
City Manager’s signature
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Merit Advancement Worksheet

Employee Name:

Department and Supervisor:

Appraisal Period: From: To:

a. Job Knowledge and Skills (Maximum of 20 Points)

Performance Rating: [JC [OFC [ONI [JU Points:

o

Quality and of Work (Maximum of 20 Points)
Performance Rating: [JC (JFC [ONI [JU Points:
c. Dependability/Attendance (Maximum of 15 Points)

Performance Rating: [JC [OFC [ONI [JU Points:
d. Policy & Procedures (Maximum of 15 Points).

Performance Rating: [JC [(OFC [ONI [JU Points:
e. Cooperation, Initiative & Teamwork (Maximum of 20 Points)
Performance Rating: Oc gfFc ONI U Points:

f. Courtesy & Service Quality (Maximum of 10 Points)

Performance Rating: [JC [JFC [ONI (U Points:
SCORING KEY: 10 point scale 15 point scale 20 point scale
COMMENDABLE (C) 10 15 20
FULLY COMPETENT (FC) 7.5 1125 15
NEEDS IMPROVEMENT (NI) 4 6 8
UNSATISFACTORY (U) 0 0 0
Total Points awarded: Merit Track Advance™: Yes No
Department Head Date
City Manager Approval Date

*Merit Track advancement for total points of 70 or above.
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