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Holiday Schedule 

When an observed holiday falls on a normal collection day, collection will be 
delayed by one day of the rest of the week.de
The following holidays may result in delayed collections:

New Year's Day - Memorial Day - Independence Day - Labor Day - 
Thanksgiving Day - Christmas Day 

City of Rochester
2024 Trash & Recycling 
Collection Services



To learn more,  
visit wm.com/recycleright

© 2023 WM Intellectual Property Holdings, LLC. The Recycle Right recycling education program was developed based upon national best practices.  
Please consult your local municipality for their acceptable materials and additional details of local programs, which may differ slightly.

Always Recycle

Do Not Include In Your Recycling Container

Plastic Bottles 
& Containers

Paper Flattened Cardboard 
& Paperboard

Glass Bottles 
& Containers

Food & Beverage  
Cans

No Food or Liquids No Loose Plastic Bags,  
Recyclables in Plastic Bags, or Film 
Empty recyclables directly into your cart

No Yard Waste No Clothing, Furniture 
or Carpet

No Foam Cups 
& Containers

No Hazardous Waste  
or Batteries

Dear Rochester Resident:

WM looks forward to continuing to service the residents of the City of 
Rochester to help your community be as clean and green as possible.  
We'd like to take this opportunity to provide you with this guide container 
updated informations related to your trash and recycling services.

Sincerely,
WM

For additional information please contact:
Department of Public Works: (603) 332-4096
City website: 
WM: 

www.rocheesternh.gov
(800) 972-4545

Trash and Recycling Schedule

Trash and recycling are collected weekly.  All materials should be placed 
at the curb by 7:00 a.m. on your collection day.  Please see the 2024 
calendar on an adjacent panel that indicates special collection dates like 
yard waste and bulky waste.

All regular household refuse should be bagged and placed in the 64-
gallon green cart for collection. Materials may not protrude from the cart 
and the lid must securely close.

If you have any normal household garbage that is not recyclable and 
does not fit into your cart, you can place the excess garbage in 30 gallon 
bags and affix a sticker on each bag.  Stickers can be purchased at the 
City's Revenue Office.  Bags must be brought to the Turnkey Resident 
Drop-off Center for disposal.  Do NOT place stickered bags with 
curbside collections

Note: Do NOT place recyclables in the SOLID green cart
The following items will NOT be accepted in the trash cart:

• Dirt, sod, concrete or rock
• Construction, demolition debris
• Household hazardous waste
• Hot ashes or flammable materials such as oil, gas or paint

Leaf & Yard Waste
During the special Yard Waste collection weeks identified on the adjacent 
calendar, please put all leaves in paper bags for pickup on your regular 
trash day.

Bulky Waste
Bulky waste items can be placed on the curb the 2nd full week of each 
month. Please see the weeks highlighted in yellow on the enclosed 
Collection Calendar. No televisions or CFC containing appliances (i.e. 
refrigerators, freezers, air conditioners, dehumidifiers) will be accepted.

Turnkey Resident Drop-Off Center
18 Isinglass Drive, Rochester NH 03839
Hours:  Monday, Wednesday, and Friday 8:00 am – 3:00 pm and
Saturday 8:00 am – 5:00 pm

• Sorted post-consumer glass, plastic, and metal.
• Flattened cardboard, newspaper, and junk mail.
• Computers equipment & televisions
• Tires without rims, 8 per year per primary personal residence (no

commercial vehicle or farm equipment tires accepted)
• Leaf and yard waste – 6” or less in diameter (no stumps)
• Solid waste (must be delivered in maximum 30-gallon bags with

affixed City-approved stickers purchased at the City’s Revenue Office).
• Bulky items (furniture, carpet, etc.) – 6’ x 6’ x 4’ or less.
• Construction & Demolition debris, small projects only at primary

personal residence
• No CFC containing appliances accepted at this facility.

Household Hazardous Waste Day – typically held in May. Please refer 
to City of Rochester Department of Public Works mailer or website 
(www.rochesternh.gov/public-works) for more information.    

Proper Cart Placement. 
Please place your cart at least 3 feet apart and 3 feet away from any 
obstacles (trees, cars, mailboxes, etc.) to allow the automatic arm to lift 
and empty the cart. Place the wheels of the cart towards the house.

3 ft. 3 ft.3 ft.

Cart Repair
Please call WM (800) 972-4545
When prompted to enter customer id#, say "I don't have it"
If asked if calling for business or residential service, say "residential" 
You may have to repeat these prompts.




