Utility Advisory Board
September 8, 2014

City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street « Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

August 26, 2014

Utility Advisory Board

FROM: Blaine Cox, Director of Finance and Administration (/[g& 7 dc.?(
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday, September 8, 2014 at
5:30 P.M. in the Conference Room.

AGENDA
1. Call to Order
2. Acceptance of July 14, 2014 Minutes _Page 3
3. Old Business
3.1 Minimum Usage Charges -Page 5
4. Appeals
4.1 Eugene C. Christadore -Page 6
16356 SW Indianwood Circle
Indiantown, FL. 34956

Re: 13 Pleasant Street
Rochester, NH 03867

4.2 Katherine Picard -Page 17
101 Maple Street
Rochester, NH 03867

4.3 Selena S. Randolph ~Fage 23
P.0O. Box 483
Rochester, NH 03866

-

Re: 12 Front Street
East Rochester, NH 03868
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9.

10.

Utility Advisory Board

4.4 Judy Nelson - Page 30
10 Raab Lane
Rochester, NH 03868
Briar Ridge Elderly Exemptions -Page 41

Abatement Request Form -Page 45

October 13th Meeting Date - Columbus Day Holiday -Page 50
Financials _page 51
Other

Adjournment

Copy to: City Manager Fitzpatrick

Mr. Peter Nourse
Eugene C. Christadore
Katherine Picard
Selena Randolph

Judy Nelson

September 8, 2014
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Utility Advisory Board

July 14, 2014
UTILITY ADVISORY BOARD MEETING
July 14, 2014
CITY COUNCIL CONFERENCE ROOM
5:30 P.M.
MEMBERS PRESENT STAFF PRESENT
Sharon Parshiey Blaine Cox, Deputy City Manager
Arthur Hoffman
Tom Willis OTHERS PRESENT
Christina Rowland - Appellant
MEMBERS ABSENT
Daniel Peterson
Shawn Libby
MINUTES
Call to Order.
Sharon Parshley called the meeting to order at 5:30 P.M. Daniel Peterson and Shawn Libby were
absent; all other Board members were present.
Acceptance of June 9, 2014 Minutes
Arthur Hoffman MOVED to accept the June 9, 2014 minutes as written. The motion was seconded
and was ADOPTED by a unanimous voice vote.
Old Business
No old business was discussed.
Appeals

4.1 Avery Appeal

The appellant seeks abatement of 96 units of water due to a burst pipe in the basement when the
residence was vacant. The water drained through the sump pump.

Deputy City Manager Cox recommended abatement of 96 units of sewer valued at $599.04.
The recommendation is based upon the following findings:
1. The customer has documented the event of a leak and the repair.

2. The customer's signed application states the leaked usage did not enter the sewer
system.

3. The usage before and after the leak was 0 units substantiating the claim that the

location was vacant. The leaked usage is estimated, therefore, to be the entire 96
units measured.
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Utility Advisory Board
July 14, 2014

Arthur Hoffman MOVED to abate 96 units of sewer fees valued at $599.04. The motion
received a second and the motion was ADOPTED on a unanimous voice vote,

4.2 Rowland Appeal

The customer seeks abatement of $47.35 for minimum use charge. Ms. Rowland was present
and offered to answer any questions that the Board might have.

The recommendation of Deputy City Manager Cox is to abate the minimum usage charge of
$47.35.

The above recommendation is based upon the following findings:

1. The customer has provided documentation that she was present and occupying
the residence during the period the meter registered zero usage.

2. The City is unable to determine why the meter failed to record usage during this
period.

Tom Willis MOVED to abate the minimum usage charge of $47.35 and apply it to the
customer's account as a credit. The motion received a second and the motion was
ADOPTED on a unanimous voice vote.

5. Financials
The Board had a brief discussion regarding the year-to-date expenditure percentages.
6. Other
Tom Willis requested information regarding how the "minimum usage" charge is applied.
Arthur Hoffman informed the Board that a meeting of residents at Briar Ridge Estates was held to
discuss the elderly exemption issue. Deputy City Manager Cox indicated that this would be an

agenda item for the August Utility Advisory Board meeting.

7. Adjournment

Arthur Hoffman MOVED to adjourn the meeting. The motion received a second and the motion was
ADOPTED on a unanimous voice vote,

The meeting adjourned at 5:50 P.M.
Respectfully,

Blaine M. Cox

Deputy City Manager

BMC: sam
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Agenda ltem Name: Date Submitted:

[Minimum Usage Charges | |08/28/2014 |
Name of Person Submiiting ltem: E-mail Address:
|Deputy City Manager Cox |  |blaine.cox@rochesternh.net

Meeting Date Requested:
[09/08/2014 |

This Item is (Select One):

@® Informational Only

(O Discussion

(O As Requested by Finance Committee

O Review & Recommendation to Full City Council
O Referred by Other Council Committee

Summary Statement:

At the August UAB meeting, board member Willis requested information regarding how the
"minimum usage charge" is applied.

Response - Active accounts with no charges or charges that are at or below the minimum use
charges are charged the minimum use fee. The only time that an account is not charged is if the
water is shut off at the street.

Water:

Minimum Fee:

Per quarter per unit without exemption: $17.74 Per
quarter per unit with elderly exemption: $14.21
Sewer:

Minimum Fee:

Per quarter per unit without exemption: $29.85 Per
quarter per unit with elderly exemption: $23.76

Recommended Action:

None.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: August 5, 2014
To:  Utility Advisory Board
From: Blaine Cox, Director of Finance & Administration
Re: Water/Sewer Billing Appeal Application Dated: 07/03/2014
Customer Name: Eugene Christadore Account: #061980
Service Address: 13 Pleasant Street
Rochester, NH 03867
The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”
Recommendations
[ recommend abatement of 39.25 units of sewer valued at $244.92.

The above recommendation is based upon the following findings:

1. The higher than normal usage for the billing period 11-14-2013 through 02-12-
2014 is the result of a leak.

2. There is no indication or evidence to suggest the meter readings are inaccurately
high. No water abatement is needed.

3. The leaked usage did not enter the sewer system due to the location of the leak.
Therefore, a sewer fees abatement is warranted.

4. The estimated leaked usage is 39.25 units.

12/12/14 Usage 50.00 units
Average Usage 10.75 units
Estimated Leaked Usage 39.25 units
x_6.24/unit
$244.92
Blaine M. Cox Date
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WATER/SEWER BILLING MEMORANDUM

TO: Blaine Cox

FROM: Ann Dupuis

DATE: Jjuly 21,2014

SUBJECT: Eugene C. Christadore

PROPERTY LOCATION: 13 Pleasant St., Rochester, NH

Attached please find Water/Sewer Appeal Application received under the above,

I have also attached a copy of our work orders and consumption histories.

The customer claims the meter was damaged when work was done at 15 Pleasant
Street. However, the property was vacant and the meter froze and broke causing the

excess water usage. The meter is question is here in our office.

In his appeal he states the water was shut off inside on January 16™., however, it was
not shut off at the street until March 4™, The February bill is for the usage from 11/14/13
until 2/12/14 and the May bill is for the usage from 2/12/14 until the water was shut off

on 3/4/14.
a ne/
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CITY OF ROCHESTER Office Use Onply:
Water/Sewer Billing Appeal Application LSS Zﬁ,&/@___
1. Date of Appeal: 0/-9//(?[
2. Property Owner's Name: &, gene & hade Clag.s Account#:_ 0 b [ 9O

Billing Address: 10,350, 0wl Indian winad Corele
Iodicnbuan FIL 3ugse

vy

Service Location: ) 3 Plegsaat SE. Rocbyyler  Zip Code 038¢ 7

Owners Representative:

- S —
Owners Representative’s Signature: W

Phone #: Cell: HLn3-338~1813
Email Address:  hrisfndocre 2 @ man. comm

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from l/’/ / 7/ /3 10 5/7’/ / )‘
10. Abatement is being requested for:

a. How many units of water __ 4/ & x4.67=% Q; ﬂ ‘ X;).
b. How many units of sewer _/¥fo  x6.24=% / [0 /

C. Water & Sewer Depariment Fees of: 5

R N WA

Total 5
I'l. Explanation of Appeal Request:

Widterr oy Shoe b oFE AFr Mawn -f'f’r" Oy dan [G‘L\ 2014
OJ‘-DJ Qol Droes (e ve, d.ro“mul + Pblogws alf sldrale

Jl?'\ Otex don&h\—“nﬂ B Fleeidea dhere  (ate  Dand ceside,
T, Tar, Manclh Lie cecievedd bl that Lws
QueX BSOGME ok Loincin lheme e conlactad iater
depasrtewent € W lN thoon t St M (o ToC oCE
Ot Shreey ¥ howe  Yhalb ney aee Lok llUt'ﬁci_ln the,
home + Wouse Was lncked + Olawemed 1t na Gy
oendes.  the Liace Ve &PD(‘ dicl not e she
motef ok dha b -|—tm€' LUC r’e\-u.rneh,l_ ey NH, e

Ture. aqth Ou\c.\ Rsuocl Hhe b ~\Jn: meler had <plit

Form comtinues on back

ECQSQ_M\'\' O O- At Fleor. — S

TaivenS QVES 1.



12. Do you dispute the meter reading used to determine your units of usage?

o (circle one)

If yes, why? .
"L e ('IszcL%D CI"' (-,CLQL&LV\? fnNGerale U‘QC&C""”C{S'

13. Do you claim that there was a leak that caused higher than normal units of usage?

(circle one)

If yes, did the water enter the sewer system? [\

If yes, has the leak been repaired? 2 N
Who made the repair? 2y lacber Locder dept

Has proof of the repair been attached to this appeal form? 0\o) _in |, o kﬁégpf PosSecion

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance [rom the City? If so, explain:

S | tncomme  Cavteatly \iUﬁ W C\CJ\"\‘AGL_

€t Sidant (12, Pleasant SJ—-B i'&\ fear  Sede .

Please note;

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:3¢ P.M, at City Hall,

2. Abatement Appeal Applications must be received by the 20" of the monih to be placed
on the following month’s UAB agenda.

3. Custamer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.
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City of Rochester
P.O. Box 981096
Bostan MA 02298-1096

WATER & SEWER BILL

Remit Copy

Pleass wtite your account number on your check
and enclose this portion of blll with your psyment.
Make chacks payable to: City of Rochestar

061980
CHRISTADORE EUGENE C &
WANDA

13 PLEASANT ST
ROCHESTER, NH 03867-1415

s blallidindindlilssdanellsldulsll

Bill Number Account Numbar Bill Date Past Dus Data Past Dus Other Currant Chargas T Currant Changas i
13672077 061980 0!2014

03/2072014

121489

.l'l.muu 11 Dua
§1,756.88
m—ETTT

Floase Note Address Corrsction Below:

Name

Strest

City Stata Zip

92096042014913472077600001 756899

< Detach and return the above portion with your payment 3

City of Rochester

Rochester, New Hampshira

WATER & SEWER BILL

Customer Copy
Keep this portion far your records

WATER $4.50, ELDERLY $1.89, MINIMUM $17.48, MINIMUM ELDERLY $14.00

SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY 523.76
EPA WATER SAVING INFORMATION:

HTTP//MWWW EPA.GOVIWATERSENSE/OUR WATER/START SAVING. HTLM

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily fram the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

becoms a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Customer Service Address
CHRISTADORE EUGENE C & 13 PLEASANT 5T/ _
8ill Number Account Numbar Past Dug Dnis 8ill Date
13872077 _ 061980 03’&0!20 14 02/20/2014
Read Dato keter Readings Usaga in
Dascription Currant Pravious Currant Pravious 100 co. fast Charge
RES WATER 021212014 111412013 756 706 50 230.00
RES SEWER 50 312.00
Last Payment Amt | Last Fayment Date Past Dua ther Gurrent Charges Amount Duo
120.69 10/30/2013 1214.89 =

00

1 $1,756.89 I

Ramit payment to:
City of Rochesler
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City ol Rochaster
Water & Sawer Billing Office
19 Wakaiiald Straat
RAochester, NH 03867

Phona;

1 {603) 332 - 3110 Billing Office
11603} 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill nat deamad excuse for lailure to pay. Property ownar
responsible lor protection ol mater from loss and demage. Any
parson other than an amployea of ester Watar
Department who iurns water oft or on at gurb stop, without
permission, may ba subject 1o a fine.



City of Rochester
P.O. Box 9810896
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Plaase wrile yaur account number on yaur check
end enclose this portion of hill with your payment.
Make chacks payable ta: City of Rochester

Bill Numbear Account Numbar Bill Data Fast Dus Data Past Dua Othar Currant Charges | Current Charges
13879374 061080 05/15/2014 06/16/2014 £80.87 .00 1,076.02
- : e Amount Dun
___$1,756.89
%ﬁl'}gaIOST ADORE EUGENE C & w T ‘ . Plaase N‘om Address Correction Belows:
— : >
CHRISTADORE WANDA (b3S S Lnciantiuc cirde
12450 SAND-WEDSEBR— i T PYRAR PIVIRYN =1

“BOYNTON-BEACH FE-33437-2047— FuQule Steet

Cit Stat Zip

III”III"llllll(l"llllllll[l["lllllll"lll"lll" Y e ?

920960420249138793 74000001 756899

»< Datach and return the abave portion with your paymant 3<

City of Rochester

Rochaster, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Addraas
CHRISTADORE EUGENE C & 13 PLEASANT ST/
Bill Numbar Account Number Past Due Datg Bill Data
13879374 - 061980 06/1672014 DS/15/2014
aad Dale Matar Readinga Usage in

Description Currant Previous Cumrent Pravious 100 B%I. fest Charge
RES WATER 05/07/2014 021122014 852 756 96 446,98
RES SEWER 98 590.04
TURN OFF Jo.00

Lest Payment Amt | Lest Payment Data Past Dus Othar Current Charges Current Charges Amount Dup
120,60 10/30/2013 6680.87 0 1,076.02 | si7seRy |

WATER $4.67, ELDERLY $1.99, MINIMUM $17.74, MINIMUM ELDERLY $14.21
SEWER $8.24, ELDERLY $4.15, MINIMUM $29.,85, MINIMUM ELDERLY $23.76
WWW.ROCHESTERNH.NET

MASTERCARD, DISCOVER & AMX CARD PMTS IN TAX OFFICE-2.95 % SURCHARGE

BILL IS DUE UPON PRESENTATION

Payment is due upon raceipt. Interest accrues daily from the past
due date at tha rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic fest.

Remit payment to:
City of Rochester
Tax Collector's Office
P.0. Box 981096
Boston MA 02238-1096

For ail other correspandance or accounting inquiries:
City of Rochester
Water & Sewer Billing QOffice
19 Woakefisld Strect
Rochester, NH 03867

Phone:

11603) 332 - 3110 Billing Office
1 16031 330 - 7127 O1f Hour Emargancias

Consumption billed in hundreds of cubic feet. Non-receipt of
issuad bill not deemed excuse for failure to pay. Property owner
rasponsible for protection of mater from loss and damage. Any
person othar than sn employee of "‘ﬂ: Hoq@aster Water
Department who tums water off or on at' &b 'stop, without
permission, may be sublect to 8 lina.
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Y7t S_gl_'w_ice Orders - Munis [CITY. Qf__}@QCHES:I_“ER]* i

My, Fie Bt Toos Hep .
@@ L QEE +EB8 ERE8 dd@of Ba- w9806 S
Service order
Referencs  13%96d| seq Entered '03/03/2014 111 !By |kathy
[ shease | Status C! comrETED o
Complel L-—]

s Parcl 011700150000 District lor] Tye
Location |13 PLEASANT ST | Requested l03/03/2014
Prop dasc [ ) o | scheduted [03/84/2014
Customer | 26403 ...| 3  CHRISTADORE EUGENE C & Completed joama/zoid

ummary
Service 100 «| 1 1} RESIDENTIAL WATER Reason }

Misc Charges Read meter sens | [S7000346 | Start tima | | Endth
ReprtOptons|  Iswlidste  [09/08/2000 | #0Dials 6] [Butites vk oroers | (&
oo [ | | From
50 type IMISC - MISCELLANEOUS SERVICE 1

50 reason (OFF - TURN OFF WATER I~
Authorized by | |
History Department 's01 - WATER WORKS ]
Import Notes hssigned 1o L |
Priority I I
Comments | OWNER MOVED REQUESTED WATER OFF AT STREET
IWINTERIZED 1/20/14 HER CONTACT 236-7644 - S
WATER IS OFF AT TESTREET B
L ]l aozs | ][n]|Q]l @] atxhmenso
<
. <
T Ty [ T T kbt b ) =i ety iy T e T M p e Wi e iy i o T
e ystarts | [Beseneoes | P2 S0 00 (1 cenm Dos.. - (X werebangs on (R Hemars aam e
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L e S, SR OU NS T il i i S G|
My, Fle Edt Tools Hep = . o . .
20 + 2B AP $E3 CANB EIOT Ba- w0BO
’ Service order
Refrercs [ iem2) s [001] emtered  (os/90id bi]ey katy
Status c| commemed
Account 061980 - @ BOOK 06 | Seq
Parcel 011700150000 ] District o1]  Type
Wcaln {13 PEASANT ST | | Rewsed oS0
{(oofw ] Pocdec | " — o stwties oz
Customer 41679 .| @  CHRISTADORE EUGENEC & Complated 05/12/2014
mmary T T — =
Service 100 w| | 1]  ResDENTIAL wATER Reason !
Misc Charges | Read meter isens | 57000348 | Start time | | Endt
| ' installdats  |09/08/2000 | #Dials s [Butites work ocers | (B
Global Delete Other Mater L4 1 | | votes
I
PRr— 50 type :MISC MISCELLANEOUS SERVICE - |
S0 reasan [RERD - REREAD B
Authortzed by i o - ]
Department 601 - WATER WORKS _ |
s | =
Priarity i B . -
Comments [PROPERTY OFF77? IN MARCH HAS 96 UNITS READ IN 5/7/14
|WATER IS OFF

Lo fle Jl - zora DI0J™I@E] atthrens

st B

e —
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My, Fle Edt s Hep

204 oD APD LS CRER I |- Ba- B
Service order i
Seauercs Reference 14435 Seq [ 001  Entered Q87024 °htd | By [kathy SRR
Status P, PRINTED/EXPORTED
Account w0 ] B 800K o6 | seq

Parcel ouzomsoc0 ] District o1 Ty

Location BREASNTST | vemeswd  oommpmM

CID Find frop desc A B . N : _— f Srhediled S

g(18
IEE!

: Customer | a87 ... = CHRISTADORE EUGENE C B Completed F B
urnmary PR T e e R T T
Service 00 .| 1) ReSIDENTIALWATER Reason b e
Read meater SENs | (s70006 0 Start tme | endu
Report Options Install date 00/03/2000 | #Diaks 6 [Sutmes wokorcers | [
| [Giobalpelem | Other Meter R I‘g“""e‘-"
e R B T Ve —
,  SOreason FROZ-METERFROZEBBROKE - & =
(299§ gy e Sy
Hstory Department 601 -WATERWORKS —on 0
[mport Notes Lo o] e e e e g
Priority - e
Comments METER FROZEN . i
I Tt — it a . i e —— T i P T P re— n T Fr———— —— - e vy
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: August 4, 2015
To: Utility Advisory Board

From: Blaine Cox, Director of Finance & Administration

Re:  Water/Sewer Billing Appeal Application Dated: 07/17/2014
Customer Name: Katherine Picard Account: #051440
Service Address: 101 Maple Street
Rochester, NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and

Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement.

The above recommendation is based upon the following findings:
1. There were no leaks claimed or documented.

2. There is no indication of why usage is 16.5 units above the average of the
previous four quarters.

Blaine M. Cox Date
Deputy City Manager
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WATER/SEWER BILLING MEMORANDUM

TO: Blaine Cox

FROM: Ann Dupuis

DATE: July 21,2014

SUBJECT: Katherine Picard
PROPERTY LOCATION: 101 Maple St.

Attached please find Water/Sewer Billing Appeal Application received under the above. [
have also attached a consumption history.

The customer does not feel that anything leaked just that the bill is high as no one was

there. 1 suggested he check the reading on the meter and check the meter to see if
anything inside is leaking but the property is now occupied.

(rors
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CITY OF ROCHESTER Oflice Use Only:

Rueceived:

Water/Sewer Billing Appeal Application =

1. Dateof Appeal: / //7//‘/
Property Owner’s Name: K;i:ld‘.) Coun2  PICAM Accoum . D5 1440
3. Billing Address: 9! MAPE

Roche|ten .

1

xELT
4. Service Location: _SA~t AL AHvq Zip Code_03 £67
S. Owners Representative: PAv ( Bhof B 1nsK)  Raomyen- se- 14w
6. Owners Representative’s Signature: ; tr D=, @0/ @ %f%
7. Phone#: 00 -3ty 9079 Cell: 60} "5}9-3-3-“1?
8. Email Address: K Rovor) 2 @ 1 elnocts). 17T et o

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from_ J=4 ~ 1Y o 9Ly

|6, Abatement is being requested for:
\ Fow hew-
Avew A Bidir

S
b. How many unitsolsewer ~ x6.24=§ -~ v Vesn
$

a. How many units of water x4.67=
C. Water & Sewer Department Fees of:
Total S
I'l. Explanation of Appeal Request:

HWr-ew wAs y - hé/Ta ;4 - 1M nd) 0/

Feh v+ MAne- | obodi  Liveg = Nfggew T
Eren 0F  Ma¥ hiye Checkeg Evayngy
J~ g att- Fou heal + AnY  Wwiwv]t- Prisie~y

I'arm continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

é No (circle one)

If yes, why?

5 04g U-it UAcd~] R ynin G Pa-T Pirioy
FxcePl o LU~ Wil b tyng  Dome  d)
Pevt Broen-Sk)

13. Do you claim that there was a leak that caused higher than normal units of usage?
Yes{Ny/'(circle one) -

If yes, did the water enter the sewer system? Mo Lest 1~ 2094 €
If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assisiance from the City? If so, explain:

Peg . She kAL hITA Ri A

STavi<s I~ hosth T4l + O~ Gprng Tat AT re e J
AAn A CE-. RIVL  has  heee Pt
Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be reccived by the 20" of the month to be placed
on the following month's UAB agenda,

3. Customer’s seeking an abatement are encouraged, but not reguired, to appear before
the UAB when their abatement appeal is reviewed.
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City of Rochaster

Rochestar, New Hampshlire

WATER & SEWER BILL

Customer Copy
Keep this partion for your records

Cusiomar Servica Address
Plg_{\RD KATHERINE M 101 MAPLE ST/
Bill Mumber Account Number Past Due Dste 8iil Data
13878045 - 051440 06/16/2014 051152014
esd Oala Mater Asadinga Usape §
Description Cueremt Pravious Current Pravious 100 cu. feat Charga
RES WATER 05/02/2014 02/04/2014 254 233 21 97.65
RES SEWER 21 131.04
|
Lost Poyment Amt | Leat Pavment Duta | Past Due TCithe” Current Charaes Curront Charges : g 1
48.25 { 0210312014 0.00 I .00 228.69 $228.69

WATER $4.87, ELDERLY $1.99, MINIMUM $17.74, MINIMUM ELDERLY $14.21
SEWER 56.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76
WWW.ROCHESTERNH.NET

MASTERCARD, DISCOVER & AMX CARD PMTS IN TAX OFFICE-2.95 % SURCHARGE

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become & lien on tha praperty.

100 CU. FT. = 748 Gailons
Rate per 100 cubic feet,

o e

Remit payment to:
City af Rochester
Tax Collactar's Office '
P.O. Box 981096 '
Baston MA 02298-1096

For all other carrespondenca or eccounting inguirias: :
City of Rochestar h
Warter & Sewer Billing Office
19 Wakeliald Streat I
Rochester, NH 03867

Phone: 1 {603) 332 - 3110 Billing Office
1 {603) 330 - 7127 Off Hour Emarpencies

Consumpiion billed in hundreds of cubic faet. Nonrece:pt af
issuad blll not desmed excuse lor fatlure to pay. Property ownar
rasponsible for prolection of mater lrom loss and demage. Any
person other than an employes ol the Rochester Watar
Dapartment who tumns water aolt or on at curb stop, without
permission, may be subjact to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: August 18, 2014
To: Utility Advisory Board
From: Blaine Cox, Director of Finance & Administration
Re: Water/Sewer Billing Appeal Application Dated: 08/05/2014
Customer Name: Selena S. Randolph Account: #184560
Service Address: 12 Front Street
Rochester, NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend denial of this request for abatement.
The above recommendation is based upon the following findings:

1. The City's General Ordinances, Chapter 16.18 (a) regarding water fee appeals and
Chapter 17.20 (a) regarding sewer fee appeals, require the customer to request
abatement prior to the next billing cycle.

2. The customer seeks abatement of fees for the billing period ending April 3, 2014,
A subsequent billing occurred on July 3, 2014. The customer submitted this
request for abatement on August 15, 2014.

Blaine M Cox EEsx 2014-08-19

Blaine M. Cox Date
Deputy City Manager
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WATER/SEWER BILLING MEMORANDUM

e . = paraas

oF i

TO: Blaine Cox

FROM: Ann Dupuis

DATE: August 15,2014

SUBJECT: Selena S. Randolph, 12 Front St., Rochester, NH

Walter/Sewer Billing Appeal Application

Attached please find Water/Sewer Appeal Application received from Selena Randolph.

She has also attached a repair bill from Gauthier’s Heating for repair of pipes damaged
from freezing.

1 have also aftached a consumption history and copies of notes from our files. I had
called Selena when I discovered the April billing was extremely high. She said she was

aware of the situation because the property had frozen up. She picked up an appeal
application 4/28/14 but we have no record of receiving the original one.

i

Page 24



CITY OF ROCHESTER Office Use Onég: sy
Water/Sewer Billing Appeal Application R“d""d-_}_’l_

1. Date of Appeal: _ Augusi5 2014
2. Property Owner’s Name: Selena . Randolph Account #:_/ £ Y54 0
3. Billing Address: _P.0.B0X843

Rochesier, New Hamgpshire 03866

-

Service Location: 12 Front Street, East Rochesler, NH Zip Code 038688

[

Owners Representative:

Owners Representative's Signature:

Phone #:  1-503-833-3588 Cell:

IR S S

Email Address: absolutre@gmail.com

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from February 1,204 to Apiit 22, 2014

10. Abatement is being requested for:

a. How many units of water _200 x4.67=§_1401.00

b. How many units of sewer _ 300 X 6.24=$_187200

C. Water & Sewer Department Fees of: 512000
Total $_ 339300

i I Explanation of Appeal Request:

| am requesting that you plaase credil the sewer porion of this above average bilt due lo copper pipes hreaking.

Water leaked inte craw] space and dirt floor

Form continues on back
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Y,

12. Do you dispute the meter reading used to determine your units of usage?

Yes (NoJcircle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
Yes No (circle one)

If yes, did the water enter the sewer system? No. water leaked inio crawl space and dirt fioor

If yes, has the leak been repaired? Yes
Who made the repair? Gauthier's Heating

Has proof of the repair been attached to this appeal form? _Yes

14. If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain;

| am single mother of two living on a fixed income, and if this appeal is denied it will definilely cause me numerous

finandial hardships.

Please note:

1. The Utllity Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 207 of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are encouraged, but not reguired, to appear before
the UAB when their abatement appeal is reviewed,
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; . 5
<authier's Heating Invoice
40 Bemmard Rd
Date Involce #
Rochester, NH 03868
8/4/2014 LG 14080408
Bill To
Sclena Randolph
PO Box 843
Rochester, NH 03866
Phone # 603-332-5218 Terms
Due on receipt
Quanlity Description Amount
7 | Standard Service Labor 595.00
5/8 Tyler/Gordan 12 Front St
4.5 | Standard Service Labor 3B2.50
7/30 Tyler /{Gordon 12 Front St
1.25 | Standard Service Labar 106.25
7/30 Tyler/ Gordon 12 Front St
All of the piping has been replaced for the heating and the
walcr Systemns at 12 Front St,
GauthicrsHealing@uol.com Total $1.083.75
E-mail
Balance Due  sioms
A Unified Industries Lid, Company Page 27
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Fe Edt Tools Insert Heb

Account: 184560

SERVICE ORDERS 10/11/06 8 10/25/06 BELONG TO ACCOUNT #184570 - 16 FRONT ST,

01/10/07- SENT DEAD WETER LETTER

NOTICE OF MORTGAGEE FORECLOSURE RECEIVED TO BE BFFECTIVE 2/27/08

10/23/08- OCT. 08 BILL WAS RETURNED WITH A FORWARDING ADDRESS CF 66 PROSPECT 5T, REMAILED BRLL TO THIS ACDRESS

MOTION FOR RELIEF FROM STAY RECEIVED UNDER CHAPTER 13 BANKRUPTCY 12/9/08

NOTICE OF MORTGAGEE FORECLOSURE SALE ‘TO BE EFFECTIVE 2/4/09,

4/14/09 - PAYMENT ARRANGMENT - ARRANGEMENT VOID

[2010-01-26 15:29:23 katty): CALLED HER TODAY FOR PAYMENT QUESTIONS SHE SAYS SHE IS GETTING A GRANT AND WILL KNOW NEXT WEEK 2/4 PUT REMINDE
[2010-02-01 14:05:40 kathy]: WILL CALL THURSDAY TO MAKE PAY ARRANGMENTS

[2010-03-05 11:40:44 kathy): SENT OUT INTENT TO LEIN LETTER 2/8/10 BUT CAME IN TODAY AND PAID OVERDUE BILLS

NOTICE OF MORTGAGEE FORECLOSURE SALE 10 BE EFFECTIVE 5/26/10

[2010-06-07 11:43:12 kathy): TURN OFF/ON FOR NON-PAYMENT

[2010-11-02 14:41:53 kathy): SERVICE CALL FOR NON-PAYMENT 10/26/10 , TENANT CAME IN AND PAID BILL

[2011-04-15 14:12:18 ann}: DUE TO BE SHUT OFF 4/26/11 IF PAST DUE 15 NOT PAID

[2011-06-06 15:38:17 kathy]: SELENA WANTED TO KNOW RE-READ WHICH WAS 4 UNIT FROM APRIL BILLING - THINKS LEAK \WAS REPAIRED PROFPERLY WILL APPEA
[2011-D8-19 16:02:20 kathy):COMING IN SEPT 3 TO PAY $300.00 AND MAKE A PAYMENT PLAN

(2011-10-06 09:50:36 kathy]: PAID $400.00 TODAY AND SENT $100.00 ON BILL PAY WILL MAKE NEW PAYMENT PLAN END OF MONTH WITH NEW BILL
(2011-11-09 15:94:47 kathy]: TURNED OFF / ON FOR NON-PAYMENT

[2012-01-18 14:39:17 kathy]: CHANGE OF ADDRESS IN WRITING TO P.O. BOX 843, ROHCESTER, NH

[2012-02-10 16:10:38 kathy): GRETHEN FROM LAW ORFICE CALLED TORAY 724-832-0727 PROPERTY GOING TO FORECLOSURE

[2012-03-01 11:35:24 amn): NOTICE OF MORTGAGEE FORECLOSURE SALE TO BE EFFECTIVE 3/9/12 - SALE POSTPONED UNTIL 3/28/12

(2012-10-03 10:09:02 ann): NEW NOTICE OF MORTGAGEE FORECLOSURE SALE TO BE EFFECTIVE 10/24/)2 - POSTPONED UNTIL 1/4/13

[2013-03-28 15:34:25 amn): NOTICE OF MORTGAGEE SALE TO BE EFFECTIVE 4/24/13 - NO TAXES OR WATER/SEWER BILLS DUE - POSTPONED UNTIL 6/19/13-P0S
18/7/13

[2024-04-29 08:30:53 ann): APRIL BILL EXTREMELY HIGH BILL ~ CALLED SELENA - SHE IS AWARE PROPERTY FROZE P - SHE CAME IN 4/28/14 AND TOOK APPEAL P
[2014-07-14 15:27:54 kathy]: TURNED OFF / ON FOR NON-PAYMENT 7-8-14

(2014-08-05 09:05:17 ann): [ &-MAILED SELENA ANOTHER APPEAL FORM (ABSCLUTRC@GMAIL.COM) - PER LISA WE CAN TURN ON FOR TESTING BUT WILL NEED *
SHE PAYS

(2014-08-05 11:86:53 lisa];SPOKE WITH SELENA REGARDING PIPES BREAKING IN APRIL, SHE STATED SHE FILED AND AFPEAL BACK IN APRIL, WE HAVE NO RECORE

APPEAL PAPERWORK 1S RECEIVED, SELENA MUST PAY ENTIRE WATER PORTION OF APRIL BILL, LESS SEWER PORTION WITH INTEREST PRIOR TO TURNING ON. IRE
TO TURN ON.

Iic—h—e—ck Spaling || Display as HimL
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: August 18,2014
To: Utility Advisory Board

From: Blaine Cox, Director of Finance & Administration

Re:  Water/Sewer Billing Appeal Application Dated: 08/11/2014
Customer Name: Judy Nelson Account: #181720
Service Address: 10 Raab Lane
Rochester, NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend abatement of 4.5 units of both water and sewer fees valued at $49.10 for the
billing period January 9, 2014 through April 3, 2014.

In addition, I recommend abatement of 35.5 units of both water and sewer fees valued at
$387.31 for the billing period April 3, 2014 through July 1, 2014.

Total abatement recommended is $436.41.
The above recommendation is based upon the following findings:

1. The replacement meter installed by the City's contractor was defective in that it
experienced a leak after being installed.

2. The average usage for the four billing periods prior to the installation of the
replacement meter was 9.5. units.

3. The leaked usage for the April billing cycle is estimated as follows:
April Usage 14.0 Units

Average Usage - 9.5 Units
Estimated Leaked Usage 4.5 Units
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4. The leaked usage for the July billing cycle is estimated as follows:

July Usage 45.0 Units

Average Usage - 9.5 Units

Estimated Leaked Usage 35.5 Units
Blaine M Do coe Bl M Lo, oGy o ochescr

New Hampshire, ous Department of

COX ;ile: 201;,0&]9 n:aa:m-ocoo':ﬂ . 201 4'08"1 9
Blaine M. Cox Date
Deputy City Manager
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WATER/SEWER BILLING MEMORANDUM

=S

TO: Blaine Cox

FROM: Ann Dupuis

DATE: August 15,2014

SUBJECT: Judy Nelson, 10 Raab Ln., Rochester, NH

Water/Sewer Billing Appeal Application

Attached please find two Water/Sewer Billing Appeal Applications received from Judy
Nelson along with pictures. Picture #1 is of the area the meter was enclosed and she was
unable to determine that the meter was leaking. Pictures #2 and #3 are of the actual
meter with a pen floating in the water.

On 3/4/14 Jackson of MBS replaced the old Neptune meter. When she received high bill
in July she removed the panel and found that the meter was leaking. Our technician went
to her property on 7/29/14 and found that the new meter was indeed leaking. [ have
attached copies of our Service Order and Job Sheet.

She is appealing the extra usage on the April bill and July bill.

j/rbw
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CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application s

1. Date of Appeal: /¢l[q ///, 90/ ﬁl'

2. Property Owner's Na A[g lDQ.El Account #: MD

3. Billing Address: B bﬂ J )e
Q(J’)P._J-/-f ©

[ YA OASLE
Service Location: Qﬁq’g 4 5 N&ﬁ}{ﬁ ZipCode___OgB[gCO)

Owners Representative:

Owners Representative’s Signature:

Phone #: - Cell: {(pp3 337 - 54’“"0

Email Address: -3 = S l) V1))

© N s

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is fromOﬂn ‘? o ﬁﬂg“; 5;

10. Abatement is being requested for:

a. How many units of water __} @) x4.67=% éé’g 20
b. How many units of sewer _} [} x6.24=5% é i

C. Water & Sewer Department Fees of:
Total $

t 1. Explanation of Appeal Request:

caK_fhom > Wt pud
77 o= /0 VPrAR  op /mmc’/f# 2074

Farm continues on back

Page 33



12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
@No (circle one)
If yes, did the water enter the sewer system? _ AYD  “i Q:}" Ba se Wil 7"
If yes, has the leak been repaired? 1.9
Who made the repair? Ql ’i_J
Has proof of the repair been attached to this appeal form? } ¢ S

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note;

1. The Utility Advisory Board reviews abatement appeals at its monthly meeetings which
occur on the second Monday of every month ar 5:30 P.M. at City Hall,

2. Abatement Appeal Applications must be received by the 20° of the month to be placed
on the following month's UAB agenda.

3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.
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® N v e

9.

Billing Period that is being appealed is from ﬂf}ﬂ g! to %_L
10. Abatement is being requested for:

1

. Date of Appeal: zdlllq }/.« ;.DIHL

J,
. Property Owner’s Namé.j 20 7) Account #:_| 25' Za_Q
3. Billing Address: __J (D 5{-\ R hané_

CITY OF ROCHESTER Ofﬁc‘c Use Only:
Water/Sewer Billing Appeal Application e —%ul-lu—,

Roches 1612
: ¥a
Service Location: __¢ 2&#’};}0 asS A (_5' VO_ ZipCode DAE (g 8

Owners Representative:

Owners Representative’s Signature:

Phone #: Cell: !Q()a ~3§ 2"]’)7@ 40

Email Address:(_Juds ‘ Geen 43 (@ da hLoo
(Agendas and Decision Letters will be emailed).

a. How many units of water ,ﬁ x4.67=§ [ 2 ‘2. ﬁle
b. How many units of sewer aa x6.24=9% é,a Z. { a
$

C. Water & Sewer Department Fees of:
Total 5

I. Explanatipn of Appeal Request:

Call Shaiteat [dherr  New)
e Lek RS Yt 44 Va4,
///,Zd,{_’c/? 32,

Form continues on back
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12, Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

o (circle one)
If yes, did the water enter the sewer system? J\J{) Z Zggé Eh Se p_Q)?:/(J‘

If yes, has the leak been repaired? }€9
Who made the repair? Q I:JJJ

Has proof of the repair been aré:ched to this appeal form? _JPS]}

14, If your appeal is denied, will this cause you financial hardshﬁg for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abateinent appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications nust be received by the 20 of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are enconraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.
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Consumption Inquiry/Repart - Munis [CITY,OFf ROCHESTER]

Account
Account (181720 | Customer 40429
Parcal D10400410000 [nELsoN oY A B
locaton | 0| [Ras8 N ] Sths [Acive |
Oemand Ing R
Servke
Service (100 | [o002] [RESWATER  |MF[SENS Mater e |
4 b |1cf1
Consumption history
ReadData  ReadTime  BA# PR Cutent Usage Repl Use UseDays  BIAmt

07701201 13881015

04/03/2014 13976603 A 14 14 3 B4
03/04/2014 0 I 2406 3 0 98
01/09/2014 13869312 A 2403 7 " 0 B85
10/16/2013 13861968 A 239 el Ay o 93
07/15/2013 13954588 A 2388 5345 o 101
04/05/2013 13847159 A 2373 B\ 0 73
01/22/2013 13939897 A 2365 17 0 o8
Qo . |

N T —— 0 1)
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« Atcount: 191720

(2011-D4-28 14:30:19 ann]: APRIL 2011 BILL RETURNED - REMAILED TO: 214 DOVER POINT RD, DOVER, NH 02820-4633 (PO FORWARD)
{2011-05-02 09:34:06 kathy]: BILL NEEDS TO GO TO JUDY NELSON SHE LIVES IN THE HOUSE NOW THEY ARE DEVORCED AND SHE IS RESPONSIELE FOR BILL
[2011-06-29 08:48:12 kathy]: JUDY CAME IN AND CHANGED ADDRESS TO 10 RAAB LN - SHE 15 LIVING THERE FOR NOW GOING THROUGH DIVORCE

[2014-07-21 08:32:36 arm]: CUSTOMER CAME IN AND SAID AFTER SHE RECEIVED HIGH BILL SHE REMOVED FANEL BEFORE METER AND DISCOVERED NEW METER 1
BEING ABSORBED INTO THE GROUND, SHE ALSO REQUESTED A SEWER DEDUCT METER BE INSTALLED AT THE SAME TIME,

& creckspeling || Display asHTML |
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JOB SHEET 2/24 /149

DATE:
SEWER: account___ 181790

NEW SERVICE: RELAY SERVICE: REPAIR: \/ OTHER:

wocation 16 €aaD L

SERVICE NO, WATER:

NAME:
BiLL TO: ADDRESS:
MAIN TO STOP: STOP-CELLAR: RISER:
REMOVED: ] READING METER SET;
SALE: CITY EXPENSE: RECEPTACLE (D2
/s RIS FRONT BACK
L.D. capg . MATERIAL DESCRIPTION QTY USED PRICE
Shjeo | Sy I Viick !
DU\ S/9 90 E(Roud )
3127 S 2% RASS ArPpLE /
Y7440 3y Fimele ADARTER_ ! N}

EMFLOYEE NAME REGULAR OVERTIME BACKHOE|COMPRESSOR SAW
HOURS |HOURS HOURS

HOURS HOURS

L

[CDMMENTS:

4\;@&\, ATASTEL I N\ G




07/21/2014 08:32 CITY OF ROCHESTER P 1

ann UB Service Order ubworkor
Date Entered: 07/21/2014 District: 03 Type: R
Entered By: ann
Reference: 14518
NELSON JUDY A
Account #: 181720
BOOK:; 18 10 RARB LN
Read Seq: 1720

ROCHESTER, NH 03868
Location: 10 RAAB LN

Subdiv:
Lot:

Service : 100 -001 RESIDENTIAL WAT Parcel: 010400410000

Meter Info. Manuf/Serial Manuf/Serial
Read Meter SENS 76167090 Other Meter

Installed Date 03/04/2014

# of Dials 8
Last Reading Info.
Year/Mo R Reading Usage Year/Mo R Reading Usage
2014/ 7 A 59 45 2013/ 4 =& 2,373 8
2014/ 2 A 14 14 2013/ 1 A 2,365 17
2014/ I 2,406 3 2012/10 A 2,348 15
2014/ 1 A 2,403 7 2012/ 7 A 2,333 16
2013/10 A 2,396 8 2012/ 4 A 2,317 13
2013/ 7 A 2,388 15 2012/ 1 2 2,304 15
Reason Code: LEAX METER LEAKING
Serv Qrder Type: MISC MISCELLANEOUS SERVICE
Assigned To: -
Date Scheduled: gl#%#?fﬁii Time Scheduled: 1+00

/2.7

Comments: NEW METER LEAKING - ALSO INSTALL SEWER DEDUCT METER
CONTACT JUDY #337-5640

fmul 7-“& &’q
Service Commenkt: RIGHT SIDE \o ”“ l’—“?qg
Add’'l Info:
Work Completed By: Y4d Date Completed: 7}ZL'[ VM
Completed Reason: J }

VEer 1 b Back  werH wao/ myBE

A~ Flumpi e Thr 1o Koy HHE iy,

é’
AL W louLp (M Zack pN Tug s CALe
A‘/VD Wik « ovT /F ijp?f -
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Agenda [tem Name: Date Submitted:

|Briar Ridge Elderly Exemptions | |08!28/2014 |
Name of Person Submitting Item: E-mail Address:
|Deputy City Mgr. Cox |  [blaine.cox@rochesternh.net

Meeting Date Requested:
[09/08/2014 |

This Item is (Select One):

QO Informational Only

QO Discussion

(O As Requested by Finance Committee

O Review & Recommendation to Full City Council
QO Referred by Other Council Committee

Summary Statement:

1. Lilac Community (DBA Briar Ridge Estates) is in the process of installing sub-meters on the
water systems in their mobile home park. They have requested that the City extend the reduced
"Elderly" Exemption water & sewer rates to their residents. A copy of their request is attached. The
Finance Committee of the City Council has referred this issue to the Utility Advisor Board for review
& comment.

2. The Water Department has determined that the model of water meter being installed at Briar
Ridge does not meet the City's specifications. As a result, the City will not be conducting the meter
readings and will not be direct billing the residents of Briar Ridge. As a result, the park
management proposes to read the meters and will conduct an internal billing process with their
residents.

3. If the City allows the application of an elderly rate reduction, a process will need to be set up
between the City and Briar Ridge management to assure the exemption is applied appropriately.
How will it be determined who is eligible? Are there confidentiality issues? How will the usage
amounts for eligible residents be documented & verified? Are there concerns about the accuracy of
the meters being utilized?

Recommended Action:

Provide the Finance Committee with a recommendation.
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Blaine Cox

From: Risa Kennedy [rkennedy@hynesnet.com]
Sent: Friday, May 02, 2014 2:53 PM

To: Blaine Cox

Subject: elderly exemption

Hello Mr. Cox,

| work for the company that owns Lilac Community (DBA Briar Ridge Estates). We are currently installing individual
water meters at each home inside of Briar Ridge, and will begin sub metering water to the residents, passing through
the same rate that we are charged for the water. We will continue to receive our Master Meter bill for the entire
community from the City of Rochester. {(We find it to be a more fair billing process when residents pay only for the
water that they use, not an “average per home” amount that is currently a part of lot rent. We also find that water
consumption for the property has a whole is fower when residents pay for the amounts that they use.}

I handle setting up the utility billing systems in our company. | noticed that the City of Rochester offers a significant
water rate discount to residents who qualify for the Elderly Exemption.

We would like the Briar Ridge Residents whom the City has qualified as Elderly Exempt to receive the Elderly Exempt
water rate.

Would it be possible for us to submit monthly to the water department a report that lists the resident names, addresses,
meter readings and dates, water used, and amount charged for those who have shown us their tax bill that

indicates their Elderly Exemption status? The water department billing staff could then confirm that the residents listed
are Elderly Exempt (as they do when they direct bill homeowners who qualify), and then charge us on our Master Meter
bill the Elderly Exempt rate on the volume of water that we passed through to the Elderly Exempted residents. The
remaining volume of water used on the Master Meter account would be at the usual residential rate.

Please give me a call to discuss, if you have any questions or concerns; we really want to make this work for our residents
so they are able to take advantage of the City Program. | can set up our billing software so the monthly report

is system generated, leaving little to no risk for error, and | can customize the report so you have as much or as little
detail on each account as you prefer. We can also provide any other utility billing reports for your review, in the event
that you would like to audit the process.

Have a good week-end, and | hope to hear from you soon.
Risa Kennedy

The Hynes Group
Ph 770-652-1559 fax 877-389-9929

Page 42



11/1512012

ORDINANCE AMENDMENT
RELATIVE TO SEWER USER RATE

THE CITY OF ROCHESTER ORDAINS:

| That Chapter 16, Section 1625 of the General Ordinances of the City of Rochester,
entitled "Wastewater Rate and Fee Schedule",ascurrently amended, be furtheramended by
deleting that portion of said ordinance entitled "Quarterly Wastewater Rates Residential:"and
"Minimum Fee:"and by replacing such deleted portions of the ordinance with the following:

"16.25 Wastewater Rate and Fee Schedule

Quarterly Wastewater Rates Residential:

Residential Customers without exemption: $6.24" per 100cu. ft. of wateruse
| Residential Customers with exemption: $4.15 per 100cu. ft.ofwateruse |
Commercial and industnal customers: $6.24 per 100cu. ft. of wateruse

High Volmne Customer (i.e.Customers using $5.62 per 100cu. ft. of water use A # 9- 0 C] / 100 ¢
more than 5,000units *smonthly)

«NOTE: forpurposes ofthis Section the word "unit" shall mean 748 gallons of wateruse

Unmetered Residential Customers:

\>uqumu perunit wit.hoot xemptfon-. $.199.6S
Per quarter per unit with exemption: $99.81
Sewer-Metered Customers: $ 6.24 per 100cu. ft.
Minimum Fee:
Perquarter per unit without exemption: $29.85
Per quarter per unit with exemption: $ 23.76
Septage Discharge: $ 48.00 per 500gal. orportion thereof
RV Septage Discharge: $ 13.00 flat fee
Gray Water Disposal: $ 26.00 per 2000 gal. or portion thereof"
TKN Surcharge:
Cti\ing \im\t 60pound'l petday 1'KN
SurchargeFee: $1.18 per pound of TKN"

IL Thatthisordinanceomendment shall take effecton December 1,2012 J

- Af \2..
C A J() o w

\' \V
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ORDINANCE AMENDMENT
RELATIVE TO WATER USER RATE

THE CITY OF ROCHESTER ORDAINS:

l. That Chapter 17, Section 17.34 of the General Ordinances of the City of Rochester,
entitled "Water Rate and Fee Schedule”, be amended by deleting the portion of said
ordinance entitled "Quarterly Water Rates” and by replacing such portion of the ordinance

with the following:

417.34 Water Rate and Fee Schedule

Quarterly Water Rates

Residential Customers without exemption: $4.67 per 100 cu. ft. of water use
Residential Customers with exemption: $2.02

Commercial and industrial customers: $4.67

Unmetered Residential Customers:

Per quarter per unit without exemption: $124.87
Per quarter per unit with exemption: $62.42
Minimum Fee:

Per quarter per unit without exemption: $17.74
Per quarter per unit with exemption: $14.21

Va) ‘;2.(}:5’ / (00 cuft

Il.That this ordinance amendment shall take effect on March 1, 2014
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Agenda Item

Agenda item Name: Date Submitted:
[Abatement Request Form | 108/28/2014 |
Name of Person Submitting Item: E-mail Address:

[Deputy City Mgr. Cox |  |blaine.cox@rochesternh.net

Meeting Date Requested:
[09/08/2014 |

This ltem is (Select One):

QO Informational Only

(® Discussion

(O As Requested by Finance Committee

O Review & Recommendation to Full City Council
(O Referred by Other Council Committee

Summary Statement:

As a follow up to previous UAB discussions, a new draft version of the Abatement Request Form
has been drafted for review & comment.

Recommended Action;

None.
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City of Rochester

Water and Sewer Abatement Request Form

Please note: The Utility Advisory Board reviews abatement requests at its monthly meetings. These meetings
generally occur on the second Monday of every month. The meetings start at 5:30 PM and are held in the Council
Chambers Conference Room in Rochester City Hall. Abatement applications received on or before the 20th of each
month are placed on the following month's agenda. Anyone seeking abatement is encouraged, but not required, to
appear before the UAB when their abatement request is reviewed.

Date Submitted: Service Account #:

I | | |
Service Location Address: Billing Address:

Name of Person Submitting Request: E-Mail Address:

Does the person submitting request:

(O Own the property
(O Rent the property

If renting the property, what is the property owner's name and address:

Billing Period of Appeal (list start and end dates):
I |

The Billing Period of the Appeal is (select only one):

(O the most current billing period
(O a prior billing period

| seek a Water Fee abatement for the following number of billed units: X $4.67/unit equals:

| seek a Sewer Fee abatement for the following number of billed units: X $6.24/unit equals:
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| determined the number of Water Fee units for which | seek abatement based upon the following:

| determined the number of Sewer Fee units for which | seek abatement based upon the following:
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Do you claim that there was a leak that caused the higher than normal units of usage (select one choice):

QO Yes
O No

If YES, has the leak been repaired:

QO Yes
O No

Name of the company or person who made the repairs:

Did the leaked water enter the sewer system:

O Yes
O No

If NO, where did the water go:

(O ground
(O outside

O Other |

If "Other” explain:
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The following documents (list each item) are attached to verify the nature of the leak, the date of the leak, where
the leaked water went, who made the repairs, etc. Lack of supporting documentation may result in delay or
denial of a request for abatement.

Signature of person submitting this request: Date

For Office Use Only

Date Abatement Request Received

I |
Usage for previous 4 billing cycles
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Agenda ltem Name: Date Submitted:

|October 13th Meeting Date - Holiday | [08/28/2014 |
Name of Person Submitting Item: E-mail Address:
[Deputy City Mgr. Cox |  [blaine.cox@rochesternh.net

Meeting Date Requested:
[09/08/0201 |

This Item is (Select One}):

QO Informational Only
(O Discussion

(O As Requested by Utility Advisory Board
(® Review & Recommendation

O Referred by Council or Other Committee

Summary Statement:

The second Monday in October, which is the regular meeting day of the Utility Advisory Board, falls
on October 13th which is Columbus Day. This is a City observed holiday.

It is suggested that the UAB change the meeting to October 6th or October 20th.

Recommended Action:

Change the October meeting date.
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