Utility Advisory Board
October 14, 2014

City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

October 8, 2014

TO: Utility Advisory Board

FROM: Blaine Cox, Director of Finance and Administration r//gg,& ) ée?(
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Tuesday, October 14, 2014 at
5:30 P.M. in the Conference Room.

AGENDA
1. Call to Order
2. Acceptance of September 8, 2014 Minutes - Page 3
3. Old Business
4, Appeals
4.1 Ted Garland - Page 8
69 Eagle Drive
Rochester, NH 03868
4.2 SSB Properties LLC - Page 15
24 Hemlock Street
Rochester, NH 03867

Re: 4A & 4B Myrtle Street
Rochester, NH

4.3 Audrey Moores - Page 24
13 York Court
Rochester, NH 03868

4.4 Debra Donaldson - Page 33
81 Wakefield Street
Rochester, NH 03867

4.5 John & Linda Yerardi - Page 39
42 Meadow Lane
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Utility Advisory Board
October 14, 2014

Rochester, NH 03867

4.6 Rochester Historical Society - Page 54
P O Box 65
Rochester, NH 03866

Re: 58 Hanson Street
Rochester, NH 03867

5. Financials-Page 64
6. Other
7. Adjournment

Copy to: City Manager Fitzpatrick
Mr. Peter Nourse
Ted Garland
SSB Properties, LLC
Audrey Moores
Debra Donaldson
John & Linda Yerardi
Rochester Historical Society
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UTILITY ADVISORY BOARD MEETING
September 8, 2014
CITY COUNCIL CONFERENCE ROOM

5:30 P.M.
MEMBERS PRESENT STAFE PRESENT
Daniel Peterson Blaine Cox, Deputy City Manager
Sharon Parshley
Arthur Hoffman
Shawn Libby
MEMBERS ABSENT OTHERS PRESENT
Tom Willis Paul Brodzinski, Representing K. Picard

Risa Kennedy, Briar Ridge
MINUTES

1. Call to Order.

Daniel Peterson called the meeting to order at 5:30 P.M. Tom Willis was absent; all other
Board members were present.

2. Acceptance of July, 2014 Minutes

Arthur Hoffman MOVED to accept the July 14, 2014 minutes as written. The motion was
seconded and was ADOPTED by a unanimous voice vote.

3. Old Business
3.1 Minimum Usage Charges
Deputy Finance Director Cox explained that this is an informational item only. Mr.
Cox also indicated he was unable to determine how the dollar amounts were calculated
to set the minimums. However, anecdotal information is that these were set by
consulting engineers many years ago to capture the system's capital value that is
present for customers even if they use little or no water.
4. Appeals
4.1 Christadore Appeal

The appellant seeks an abatement of 146 units of both water and sewer due to a frozen
meter that broke causing excess water usage.

Deputy City Manager Cox's recommendation is to abate 39.25 units of sewer valued at
$244.92.
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The above recommendation is based upon the following findings:

1. The higher than normal usage for the billing period 11-14-2013 through 02-12-
2014 is the result of a leak.

2. There is no indication or evidence to suggest the meter readings are inaccurately
high. No water abatement is needed.

3. The leaked usage did not enter the sewer system due to the location of the leak.
Therefore, a sewer fees abatement is warranted.

The estimated leaked usage is 39.25 units.

12/12/14 Usage 50.00 units
Average Usage 10.75 units
Estimated Leaked Usage 39.25 units
X_6.24/unit

$ 244.92

Daniel Peterson MOVED to abate 39.25 units of sewer valued at $244.92. The motion
received a second and the motion was ADOPTED on a unanimous voice vote.

4.2 Picard Appeal

Paul Brodzinski, the brother-in-law of the appellant was present and he explained the
basis of the appeal.

The customer seeks abatement due to a high water bill. There was no claim of a leak.
The recommendation of Deputy City Manager Cox is that no abatement be granted.
The above recommendation is based upon the following findings:

1. There were no leaks claimed or documented.

2. There is no indication of why usage is 16.5 units above the average of the
previous four quarters.

Sharon Parshley MOVED to grant a hardship abatement of 16.5 units of water valued
at $77.06 and 16.5 units of sewer valued at $107.96 for a total of $180.02. The motion
received a second and the motion was ADOPTED on a unanimous voice vote.

4.3 Randolph Appeal

The appellant seeks an abatement of 300 units of both water and sewer and Water and
Sewer administrative fees of $120.00 for a total of $3,393.00. The appellant advised
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4.4,

that copper pipes within the residence burst and water leaked into the crawl space and
dirt floor.

Deputy City Manager Cox recommends denial of this request for abatement.
The above recommendation is based upon the following findings:

1. The City's General Ordinances, Chapter 16.18 (a) regarding water fee appeals
and Chapter 17.20 (a) regarding sewer fee appeals, require the customer to
request abatement prior to the next billing cycle.

2. The customer seeks abatement of fees for the billing period ending April 3,
2014. A subsequent billing occurred on July 3, 2014. The customer submitted
this request for abatement on August 15, 2014.

Shawn Libby MOVED to deny an abatement. The motion received a second and the
motion was ADOPTED on a unanimous voice vote.

Nelson Appeal

The appellant seeks an abatement of 10 units of excess water and sewer fees due to a
leak from a newly installed meter.

The recommendation of Deputy City Manager Cox is to abate 4.5 units of both water
and sewer fees valued at $49.10 for the billing period January 9, 2014 through April
3, 2014,

In addition, Mr. Cox recommends abatement of 35.5 units of both water and sewer
fees valued at $387.31 for the billing period April 3, 2014 through July 1, 2014.

Total abatement recommended is $436.41.
The above recommendation is based upon the following findings:

1.  The replacement meter installed by the City's contractor was defective in that
it experienced a leak after being installed.

2. The average usage for the four billing periods prior to the installation of the
replacement meter was 9.5. units.

The leaked usage for the April billing cycle is estimated as follows:
April Usage 14.0 Units
Average Usage - 9.5 Units
Estimated Leaked Usage 4.5 Units

The leaked usage for the July billing cycle is estimated as follows:

Page 5



July Usage 45.0 Units
Average Usage - 9.5 Units
Estimated Leaked Usage 35.5 Units

Arthur Hoffman MOVED to abate 4.5 units of both water and sewer fees valued at $49.10
for the billing period January 9, 2014 through April 3, 2014 and to abate 35.5 units of both
water and sewer fees valued at $387.31for the billing period April 3, 2014 through July 1,
2014. The total abatement would be $436.41. The motion received a second and the
motion was ADOPTED on a unanimous voice vote.

5. Briar Ridge Elderly Exemptions

Ms. Risa Kennedy from Briar Ridge Management was present to explain how Briar Ridge
seeks to avail its residents of the Elderly Exemption water rates.

Deputy City Manager Cox conveyed a staff recommendation that a system be set up
whereby Briar Ridge residents who have been approved for Elderly Exemptions on their
property taxes simply present their Briar Ridge water bill to the City for reimbursement.
Sharon Parshley MOVED to recommend to the Council's Finance Committee precisely
what was recommended by staff. The motion received a second and was ADOPTED by a
voice vote of 3 yes and 1 abstention. (Board member Arthur Hoffman abstained because he
resides in Briar Ridge).

The UAB, after a brief discussion, suggested that Assessor Mullin attend a community
meeting at Briar Ridge to explain how Elderly Exemptions work, deadlines, etc.

6. Abatement Request Form

The UAB was in unanimous agreement that the proposed revisions to the Abatement
Request Form were very good.

One suggestion was to add to the section "Name the company or person who made the
repairs™ a request to attach copies of any repair invoices, materials purchased and/or
photographs (before/after) of the repairs.

A second suggestion was to add a section requesting photographs of the affected
plumbing/fixtures.

7. October Meeting Date
After a brief discussion, Mr. Cox determined the consensus of the UAB to be:

e 1st Choice - move the October UAB meeting to October 14th, if there are no
meetings scheduled for Chambers that evening until after 7:00 P.M.
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e 2nd Choice - October 20th if no meeting scheduled in Chambers before 7:00 P.M.

e 3rd Choice - October 6th.

8. Financial

There was no discussion on the financial statements.

9. Other

Sharon Parshley advised that she will be absent from the November UAB meeting.

10. Adjournment

Dan Peterson MOVED to adjourn the meeting. The motion received a second and the
motion was ADOPTED on a unanimous voice vote.

The meeting adjourned at 6:32 P.M.
Respectfully,

Blaine M. Cox

Deputy City Manager

BMC: sam
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 5, 2014
To: Utility Advisory Board
From: Blaine Cox, Director of Finance & Administration
Re: Water/Sewer Billing Appeal Application Dated: 08/23/2014
Customer Name: Ted Garland Account: #303260
Service Address: 69 Eagle Drive
Rochester, NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend that no abatement be made in response to this request.
The above recommendation is based upon the following findings:

1. A leak occurred in the water line between the street and the residence (under front
yard).

2. The leak was in a section of pipe BEFORE the usage passed through the water
meter.

3. Any leaked usage was not recorded by the water meter.

2014-10-07

Blaine M. Cox Date
Deputy City Manager
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Typewritten Text
2014-10-07


WATER/SEWER BILLING MEMORANDUM

T
TO: Blaine Cox Q\ %(8 qﬁ’ O@\f}%@?\
<o
FROM: Samantha Juneau (,\V\P‘\\:;%‘OO
40
DATE: September 17, 2014 o

SUBJECT: Ted Garland, 69 Eagle Drive, Rochester, NH

Water/Sewer Billing Appeal Application

Attached please find the Water/Sewer Billing Appeal Application received from Ted
Garland along with the consumption history for this address, a copy of the bill in
question, and the invoice for repairs he made.

This property had a water line break in the front yard overnight and was repaired the next
day.

Mr. Garland is requesting an adjustment on the water and sewer portion of his August
2014 bill. The water leaked did not enter the sewer system.
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CITY OF ROCHESTER Officc Use Only:
Water/Sewer Billing Appeal Application L

1. Date of Appeal: A@% 23rd

2. Property Owner’s Name: 7 = J Garland Account#: L9 3 2 Lo

3. Billing Address: __ 49 ég;; Le Prive

Service Location: _4 9 éGIQZ e Onrnive ZipCode__ 0 2848
Owners Representative:

Owners Representative’s Signature:
Phone#: Ao 2.322-G40 & Cell:

Email Address: _ Teds7pr € Aul . com

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from  §/ /7 4 o 8/)8
10. Abatement is being requested for:

a. How many units of water __ 7 x4.67=§% ?)2‘\09]

b. How many units of sewer 7 x6.24=3% "\'54,;%

C. Water & Sewer Department Fees of: $

Total $ Erﬂ'fbi 6iél was about

I1. Explanation of Appeal Request: #37- 00 olEr Morimal

L

A waTer line broke g7 12 PM , L heogrd

A _pop alT Ther Time, Star7ly aFrer }

noriced 7heT i bad 2o w warer presure,

LT wa4s ne7m unTild T he eyt )ha)‘ﬂ/'ng__

L9

Q7 _abouT 1O A ThaZ | noticed | haod

—a brokey water L2208 e T covld here ;7T

when /i enjered vihe barh recrmr - L ywemn T

ouUT Side oded asud ParZ oF sy vard

—

Wwas all WeT Propm where [T hadd éea?kesp
altl H}}AT,

Form conlinues on back
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12, Do you dispute the meter reading used to determine your units of usage?

Yes (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
0 (circle one)
If yes, did the water enter the sewer system? _ iv/e 227 os275 7 h e Lawnr
If yes, has the leak been repaired? _Yecg

Who made the repair? Ay SelF
Has proof of the repair been attached to this appeal form? Yo — Pa,T< (7 Vo ice

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Mo

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall,

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer's seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed,

Nore - IFyou Look aT My waTer bills
Por 7he past [oyrs Youd witl See
Tha7 i use around G 7o /) every
Kuarl cr.
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Rte. 125 RV & Marine, Inc.

PO Box 1584

Rochester, New Hampshire 03866-1584
Phone: 603-335-0112 Fax: {603)335-0531
www.theroadiscalling.com

Email: 125rv@theroadiscalling.com

PART INVOICE
Bl LL TO SHIP TO INVOICE NO
SHIP METHOO 30155
Cash Customer L I8
o pare 7/24/2014
PRINTED DATE
expecTED 8/24/2014
STATUS
Paid
PHONE OTHER PHONE ERACKAEs TRANSACTION TYPE
COUNTER
PHONE REF DOC SOLD &Y
KB
PARTS ST DESCRIPTION ary PRICE TOTAL
88-92185TA H COUPLING 1/2"PX1/2"P<SL> 1.00 3.89 3.89
88-92005TA H ELBOW 1/2"PX1/2"P<SL> 1.00 4.29 4.29
TOTAL PARTS 8.18
TOTAL PARTS 8.18
Hotes TOTAL SUBLET 0.00
SUPPLY 0.00
MISC/FREIGHT 0.00
DISCOUNTS 0.00
CREDIT 0.00
TAX 0.00
TOTAL 8.18
AMOUNT DUE 0.00
Warranty Information
::n?mt!nu 10 days - All returns are for store credit only  No retums on elecirical ilems. No returns on blackigray water plumbing PAEAASE I'I:I TS/DEPOSITS 7i2412014 8.18
Specie! orders are nor-fefundable and may incur a shipping charge.
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City of Rochester ~ 2#€ 7/22 WATER & SEWER BILL

P.0. Box 981096 Remit Copy

Boston MA 02298-1036 F . O’ 8 Z Please write your account number on your check
a1 [ and enclose this partion of bill with your payment.
Make checks payable to: City of Rochastar

Bill Number Account Numbaer Bill Date Past Due Date Past Dua Other Current Charges | Current Chargeas
13887656 303260 08/21/2014 09/2212014 0.00 .00
Amount Due
$196.38 7
303260 ) i
GARLAND TED M Please Note Address Carrection Below: } q £ 3 8 &7 &?ée
69 EAGLE DR Name ’
ROCHESTER, NH 03868
Straet
Ci S Zi
] FRYPY 1 19 O8  PO[FO 1 O PP A v g
NoT e - May bl W‘lsffaq.da
Normal Us a g-e A /1 92096042015613887656000000196386

&< Detach and return the above portion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy
Keep this portion for your records

Customer Service Address
GARLAND TED M 69 EAGLEDR/
Bill Number Account Numbar Past Due Data Bill Date
13887656 303260 09/2212014 08/21/2014
. Read Date Meter Readings Usage in X
Description Current Previous Current Pravious 100 con. faat Charge
RES WATER 08/18/2014 05/14/2014 291 273 18 84.06
RES SEWER 18 112.32

Last Payment Amt Last Payment Date Past Due Other Current Chargaes Current Charges Amount Dug
109.06 05/27/12014 0.00 .00 196,38 $196.38

WATER $4.67, ELDERLY $1.99, MINIMUM $17.74, MINIMUM ELDERLY $14.21

SEWER $6.24, ELDERLY $4.15, MINIMUM 529.85, MINIMUM ELDERLY §23.76 Remit P ity of Rochester
WWW.ROCHESTERNM.NET Tax Collector's Office
MSTERCARD, DISCOVER & AMX CARD PMTS IN TAX OFFICE. 2.95% SURCHARGE P.Q. Box 981096
Boston MA 02298-1096
BILL IS DUE UPCN PRESENTATION For all other correspondence or accounting inquiries:

City of Rochester

Water & Sewer Billing Office
19 Wakefield Street
Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

AT
due date at the rate of 12‘A: interest per annum computed to the Phone: 1 {603} 332 - 3110 Billing Office

payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies
become a lien on the property.

Consumption billed in hundreds of cubic feet. Non-receipt of

issued bill not deemed excuse for failure to pay. Property owner

100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any

Rate 100 cubic feet. person other than an employee of the Rochester Water

per 10 Department who turns water off or on at B8ae ifop, without
permission, may be subject to a fine.



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 5, 2014
To: Utility Advisory Board
From: Blaine Cox, Director of Finance & Administration
Re: Water/Sewer Billing Appeal Application Dated: 08/27/2014
Customer Name: SSB Properties LLC Account: #134700
Service Address: 4A & 4B Myrtle Street
Rochester, NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend abatement of 21 units of water valued at $98.07 and 43 units of sewer
valued at $268.32. The total of these is $366.39.

The above recommendation is based upon the following findings:
1. The actual usage for the June 2013 through July 2014 period is calculated:
June 2014 Meter Read 3433 Units
June 2013 Meter Read - 3291 Units
Net Actual Usage 142 Units

2. The customer was billed for usage as follows:

Water Sewer
June 2013 21 21
Sept 2013 22 22
Dec 2013 0 22
March 2014 22 22
June 2014 98 98

Total Billed Usage 163 units 185 units
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3. Overbilled usage is calculated:

Sewer
185 units
- 142 units

Water
Billed Usage 163 units
Actual Usage - 142 units
Overbilled Usage 21 units

Blaine M. Cox
Deputy City Manager

43 units

2014-10-07

Date
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blaine.cox
Typewritten Text
2014-10-07


TO: Blaine Cox oe? 2 O?F\Ge
oo
FROM: Samantha Juneau ?\\4%\._ @0

DATE: September 22, 2014
SUBJECT: Steve Beaudoin, 4A&B Myrtle Street, Rochester, NH

Water/Sewer Billing Appeal Application

Attached please find the Water/Sewer Billing Appeal Application received from Steve
Beaudoin along with the consumption history for this address, a copy of the bill in
question, and back-up notes and bills provided.

This property had an old meter that was estimated for usage on September 2013 and
March 2014. The December 2013 bill that the resident received was only charged for 22
units of sewer, and no readings were registered (a fault in the Munis system). The June
2014 reading was accurate for the first time since June 2013. The 98 Unit charge on the
residents June 2014 bill reflects the difference in the two estimated bills and the
December water bill that was never charged or registered.

Mr. Beaudoin is requesting an adjustment on the water and sewer portion of his July 2014
bill. My recommendation is for an abatement of 22 units of sewer for the December bill
that was paid, as no reading was registered in the system, causing the June 2014 bil! to
repeat that sewer charge.
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CITY OF ROCHESTER Office Use Only:
Received:

Water/Sewer Billing Appeal Application e

Date of Appeal: O8ZY—| L}

Property Owner’s Name: 554 @S‘g W’tl%‘% L\L Account #:

Billing Address:

Service Location: L\ £ Mot S Zip Code G2 (.c!>

Owners Representative: Steve ?)—G'dr uA?m;z\

Owners Representative’s Signature:
Phone #: 320-QQYSR, Cel: 3 Q-2\)\
Email Address: 2fevddeauddoin ® metiooas, vl

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from 8]'}' |4 o I.Q“ |Iﬂ_ l"“
10. Abatement is being requested for:

a. How many units of water t 1lo x4.67=% ?)SH K D

b. How many units of sewer ' ] !Q x6.24=% t' ZH ' QL\

C. Water & Sewer Department Fees of: %
Toal  $_ZIN.lp
1. Explanation of Appeal Request:

g C\ll‘\f LA S 309 S@CQ e LV\S—)[O\\\ X \Nawn)
\N\Q,JI‘QV om\c_-Q ol oDU\ L DR O o —HAO \\f\fb'ﬂtcy__\\ov
C)q\CQ'\AIQ'}‘ h'\c\uﬂr ~ @\QQ{‘ ’5\‘\)\.0 JLM*‘ a\‘-‘DG\w’%‘(‘M
Q*LQ o c:Q \MQ‘\K@I\ A—wé’&Q\\ ”‘tlav\ wac, CDP_\UNQOQ

o “QCG\VQ Ao V0 coiap oy DKG\\MQCD“’Y\AQ
S wns el

e A

=

.

© =N o W

'\ﬂ@ r\‘nmlmm-\ AN "‘“\aOeﬂ:\:S Yo CUM\V \oé\l AN
ot \ave \no D cns ok Deve . Thoe now rater
F’y\nov\:ﬁ ow\\, e rm?}-‘: aq:wa'k@\‘ \)60\0\0. olWNece

Gle-23d\4 \N\ Cown c-_[oj\av\_ ) "\\«&\E _\T\"-Q_ M‘\‘PW@UF#

o QA 'b\caof?"’\ Mokl A \S oCooEIR 560y et we ta

Form umlmm.:. on back

o ""\%\"‘Q 2 C’(-F‘ts WA "“V\MD iﬁb\loow\g LOAS \-"QCCWﬁ
F&:ﬂ_ S wAo V\-"f\'\3_ Page 18




12, Do you dispute the meter reading used to determine your units of usage?
No (circle one)

If yes, why?

W\sf fmon\qs e eqqﬁwxq\@co ‘Lc;— & cuo[@% \'(JLQJQQA
~oken wosNew Yo tretor Ao co. e Metor (‘eacp?r
Statal f\_\na“c Ao weter es, “deadd”

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes@cimle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14, If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Uu\f\\f ‘S\AGU\OQ S .%O\U —bor wa“l:e’r Uk\ue\f\ wya S
\Aa-\: Vsed?

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall,

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s secking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed,

tC‘ﬁ‘ ‘—\‘\FQ XDtJ’f:Ul‘cQ C)‘Qﬂ'-\e_‘_"; “{{nb O\_?&QC\\ __\. \JQC:Q\GQ
\\‘@__— ‘k\'\'\Q wmetier %\r\f\—t wWas fSewaoye Y= ‘%LQL

= can ‘e P accof@cy,
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P.O. Box 981096
Boston MA 02298-1096

City of Rochester M@N\Y}gf 11 WATER & SEWER BILL

Remit Copy

Please write your account number cn your check
and enclose this portion of bill with your paymam.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Currant Charges
13867577 134700 12/24/2013 01/27/2014 1091.28 .00 137.28
Amount Due
$1,091.33

gg‘éogROPERTIES LLC Floase Note Address Correction Below:
24 HEMLOCK ST Nama
ROCHESTER, NH 03867-503%9

Streat

City State Zip

92096042014913867577200001091339

3< Detach and return the above portion with your payment 3¢

City of Rochester

Rochester, New Hampshira

WATER & SEWER BILL

Customer Copy
Keep this partion for your records

=4
%\\tﬁ’

Customer Service Addrass
SSB PROPERTIES LLC 4 8§ MYRTLE ST/
Bill Number Account Number Past Due Data Bill Date
13867577 134700 01/27/2014 12/24/2013
o Read Date Meter Readings Usage in
Description Currant Previous Current Pravious 100 c%. feet Charge
RES SEWER 22 137.28
1
oMY

Last Payment Amt Last Payment Date Past Due Other Current Chargss Current Charges Amount Dueg
23B.55 04/15/2014 1091.28 .00 137.28 $1,091.33

WATER $4.60, ELDERLY $1.99, MINIMIM $17.48, MINIMUM ELDERLY $14.00
SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $ 23.76
EPA WATER LEAK INFORMATION:

HTTP:/WWW.EPA.GOVIWATERSENCE/PUBS/FISLEAK.HTML

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981086
Boston MA 02298-1096

For all other correspondence or accounting inquities:
City of Rochaster
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 {603) 330 - 7127 Oft Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property cwner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Departiment who tums water off or on at Ragb 2flop, without
permission, may be subject to a fine.
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City of Rochester

P.O. Box 981096

Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make chacks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Dua Othar Current Charges | Current Charges
13882275 134700 06/17/2014 07/21/2014 19.69 .00 1,069.18
Amount Buo
$1,0808.87
134700

SSB PROPERTIES LLC
24 HEMLOCK ST
ROCHESTER, NH 03867-5039

Please Note Address Corraction Below:

Nama

Street

City State

9209604202491388227540000L088871

3< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
5SB PROPERTIES LLC 48 MYRTLE ST/
Bill Number Account Number Past Due Date Bill Date
13882275 134700 07/21/2014 06/17/2014
. Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 c%. faet Charge
RES WATER 06/12/2014 03/07/2014 3433 3335 98 457.66
RES SEWER 98 611.52
Last Payment Amt Last Payment Daie Past Due Other Current Charges Current Charges Amount Dus
238.55 04/15/2014 19.69 .00 1,069.18 $1,088.87

WATER $4.67, ELDERLY $1.99, MINIMUM $17.74, MINIMUM ELDERLY $14.21
SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76

WWW.ROCHESTERNH.NET

MASTERCARD, DISCOVER & AMX CARD PMTS 1N TAX OFFICE, 2.95% SERCHARGE

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due hills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Remit payment to:
City of Rochester
Tax Collector's Offica
P.0. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Dffice
18 Waketlield Street
Rochester, NH 03867

Phone;

1 {603) 332 - 3110 Billing Office
1 1603) 330 - 7127 Off Hour Emergencies

Consumpticn billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Froperty ocwner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on alPggeb23top, without
permission, may be subject to a fine.



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 5, 2014
To: Utility Advisory Board
From: Blaine Cox, Director of Finance & Administration
Re: Water/Sewer Billing Appeal Application Dated: 08/27/2014
Customer Name: Audrey Moores Account: #300160
Service Address: 13 York Court
Rochester, NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend abatement of 9 units of sewer valued at $56.16.

The above recommendation is based upon the following findings:
1. Aleak occurred and is verified by plumber's invoice.
2. The leaked usage did not enter the sewer collection system.

3. The leaked usage is estimated a follows:

Current Usage 16 units
Average Usage of Prior 4 Qtrs - 7. units
Estimated Leaked Usage 9 units
2014-10-07
Blaine M. Cox Date

Deputy City Manager
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TO: Blaine Cox

FROM: Samantha Juneau

DATE: September 15,2014

SUBJECT: Audrey Moores, 13 York Court, Rochester, NH

Water/Sewer Billing Appeal Application

Attached please find the Water/Sewer Billing Appeal Application received from Audrey
Moores along with the consumption history for this address and a copy of the bill in
question.

Ms. Moores hot water heater was discovered to be leaking onto the floor and a new one
had to be installed. Attached is a copy of the bill for the replacement of the water heater
which was completed on 8/26/14.

Ms. Moores is requesting an adjustment on the sewer portion of her August 2014 bill as
the water leaked did not enter into the sewer system.
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CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application ST
1. Date of Appeal : ‘:8/35'/010{}[‘ 2360160
2. Property Owner’s Né. //” Account #:_ 908 40O
3. Billing Address: /3 %}»M 25: :;7'-“
OILL &

Service Location: /3 L;(@ué ﬁnu,j]‘ ZipCode Q9 §&

[
Owners Representative: %M %WA

Owners Representative’s Signature: ﬁi g M
Phone#: (L3 —330-/%92.5 7 Cell:

Email Address: MLWWLLM
(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from E;/ 1 to X’_/ ¢
10. Abatement is being requested for:

A

a. How many units of water !166“ 5
b. How many units of sewer A x624=% 7.4 O
C. Water & Sewer Department Fees of $

Total $ 2 52 )
11. Explanation of Appeal Request:

YA -/’ ol L0 %A/a/ ,m’d /lu 4 I v
. ; / ' yA

...r'_._.‘

(4
¥/

2L LA A 9 A A £ L ATA L_.J.,d_.._. A CQO

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)

Ifyes, why?

M#Mmméﬁzﬁ,é_mﬂ@

AMA%_M—&‘?/ g Bt
Lo g

13. Do you claim that there was a leak that caused higher than normal units of usage?

o (circle one)

Ifyes, did the water enter the sewer system? &

Ifyes, has the leak been repaired?

Who made the repair? AP ned 12, .
Has proofof'the repair been attached to thls appeal fbrm" ’“c:l.l_a
14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

e bk it 2ot fuk S Y ool

@’I/UQ UL ﬁ._ln.ttz ;jh‘f/yf,{_ﬁ—mk

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are encoumged but not required, to appear before
the UAB when their abatement appeal is reviewed,

Page 27



City of Rochester WATER & SEWER B".L

P.O. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bifl Date Past Due Date Past Due Other Current Charges | Current Charges
13887402 300160 08/21/2014 09/22/2014 0.00 174.56

?V?gglgES AUDREY W REVOC TRUST Please Note Address Correction Below:
% AUDREY W MOORES TRUSTEE Name

13YORK CT

ROCHESTER, NH 03868-7122 Streat

City Stat Zip.
|[|nm"|[n|u|lu|u|||m|m"n|||u|||u|||| I °

A920960420156134847°40290000009984k

3< Detach and return the above partion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy
Keep this portion for your records

Customer Service Address
MOORES AUDREY W REVOC TRUST 13 YORKCT/
Bill Number Account Number Past Due Date Bill Date
13887402 300160 09/22/2014 08/21/2014
“fead Date Mater Readings Usaas in
Description Current Pravious Current Pravious 100 co. feet Charge
RES WATER 08/18/2014 05/14/2014 275 259 16 74.72
RES SEWER i6 99.84
LCast Payment Amt | Last Payment Date “Past Due Other Current Charges|  Current Charges Amount Due
74.72 08/27/2014 0.00 .00 174.56 $99.84
L“—___-_

WATER $4.67, ELDERLY $1.99, MINIMUM $17.74, MINIMUM ELDERLY $14.21

SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76 il p""{{;f;‘;fgochamr
WWW.ROCHESTERNH.NET Tax Collactor's Office
MSTERCARD, DISCOVER & AMX CARD PMTS IN TAX OFFICE. 2.95% SURCHARGE P.0. Box 983096
Boston MA 02298-1096
BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:

City of Rochester

Water & Sewaer Billing Office
19 Wakefield Strest
Payment is due upon receipt. Interest accrues daily from the past Rochestar, NH 03867

due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may
become a lien on the property.

Phone: 1 {603} 332 - 3110 Billing Office
1 {603} 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of

issued bill not deemed excuse for failure to pay. Property owner

100 CU. FT. = 748 Gallons responsible tor protection of meter from loss and damage. Any

ubic f . person other than an employee of the Rochester Waler

Rate per 100 cubic feet Department who turns water off or on at’28f?8top, without
permission, may be subject to a fine.



» Detach and return the above portion with your payment 3<

WATER & SEWER BILL

City of Rochester

Rochester, New Hampshire

Customer Copy

Keep this portion for your records

Customer

MOORES AUDREY W REVOC TRUST

Service Address

13 YORK CT/

Bill Number Account Number Past Due Date Bill Date
13879902 300160 06/16/2014 05/16/2014
A Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 05/14/2014 02/24/2014 259 256 3 17.74
RES SEWER 3 29.85
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due :
97.54 03/03/2014 0.00 .00 47.59 $47.59

NATER $4.67, ELDERLY $1.99, MINIMUM $17.74, MINIMUM ELDERLY $14.21
S5EWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76

WWW ROCHESTERNH.NET

MASTERCARD, DISCOVER & AMX CARD PMTS IN TAX OFFICE -2.95% SURCHARGE

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed 1o the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons

Rate per 100 cu

bic feet.

Remit payment to:

City of Rochester

Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:

City of Rochester

Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

1 (603} 332 - 3110 Billing Oftice
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any

person other

than an employee of

the Rochester

Water

Departrment who turns water oft or on at curb stop. without
permission, may be subject to a fine.
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RevIn Drake
P.O.Box 354 (o
Union, NH 03887

(603) 473-8382 ORDER A |
AME , ’ Aloore
ADDRESS / )g/_t

[Jeos. [ Tea our /

[ Imerchanprse RETURNED
Qmm" ' DESCRIPTION

‘M— %W 0 efer

SIGNATURE

N
a
Nezser
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 5, 2014
To: Utility Advisory Board
From: Blaine Cox, Director of Finance & Administration
Re: Water/Sewer Billing Appeal Application Dated: 09/05/2014
Customer Name: Debra Donaldson Account: #061900
Service Address: 81 Wakefield Street
Rochester, NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend a one-time abatement of 22 units of sewer valued at $137.28, on the
condition that the customer provide documentation of the purchase/installation of new
trees at the service location.

The above recommendation is based upon the following findings:

1. Customer states that increased usage has resulted from the watering of new trees
on her property.

2. The estimated usage for tree watering was estimated as follows:

Current Usage 31 units
Average Usage of Prior 3 Qtrs - 9 units
Estimated Usage or Trees 22 units
2014-10-07
Blaine M. Cox Date
Deputy City Manager
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TO: Blaine Cox ?\Q;C" %'L%\b‘

. o)
FROM: Samantha Juneau \\\?\\\\9 00\;\
DATE:  September 15,2014 LOF

SUBJECT: Debra Donaldson, 81 Wakefield Street, Rochester, NH

Water/Sewer Billing Appeal Application

Attached please find the Water/Sewer Billing Appeal Application received from Debra
Donaldson along with a copy of the bill in question and a history of consumption.

Mrs. Donaldson purchased 13 new trees and has been watering them daily. She is
requesting the additional sewer charges that differ from her average use be refunded.
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CITY OF ROCHESTER Office Usc Only:
Water/Sewer Billing Appeal Application S

Date of Appeal: 67/5%0/‘{
Property Owner’s Name: l YL ,:) MMSO'Accoum #: ( )(o !% 2 )
Kefield Streit

Billing Address: S[ { glg 4
Rochestes K 03301

Service Location: 82 “ )ﬁkgtiﬁ d { 5225227‘ Zip Code__{( B&g Z

Owners Representative:

W -

Owners Representative’s Slgnature

Phone #: 6903"62(7’8-" /?17"-/ Cell:
Email Address: :i hﬁ(i)ﬁ)ﬂ/dﬁ(llj[&) ;Zabd:j (0)’)7

S A

(Agendas and Decision Letters will be

emalled)
9. Billing Period that is being appealed is fro M m

10. Abatement is being requested for:

a. How many units of water x4.67=% pmm
b. How many units of sewer X 6.24=§ bﬂ/ﬂl)
C. Water & Sewer Department Fees of: $

Total $
11. Explanation of Appeal Request:

. ' A IntS .
. _Smilu s Js F/WM% 7’74(1% ///) .
purt%ﬁ (2 emerld aaboruides Triogs Q) my e

M- cglﬂffﬂ 7’2)
Meilie sma,#:hm, e oot g

—

Lamastila %rﬂ’tmﬂmm :/u;s‘p %ﬁ%ﬂm
ool € +1his Gukie ds pe AL 0 st
p)um/& Pr/r%lmwaf@( gs <L 1yeadsi %u%/%smﬁﬁd/%,

& The duemes. [0 Seuel I,
egashiu ey

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes/ No (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yecircle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

£

)
¥4,

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Flease write your account number on your check
and enclose this portion of bill with your payment.
Make chacks payable to: City of Rochester

Bill Number Account Number 8ill Date Past Due Date Past Due Other Current Charges | Current Charges
13886872 061900 08/18/2014 09/22/2014 .00 338.21
081800

DONALDSON DEBRA ANN
81 WAKEFIELD ST
ROCHESTER, NH 03867

Ploase Nota Address Correction Balow:

Nams

Straet

City State Zip

92096042015b1388LA72400000334210

2< Detach and return the above portion with your payment 3¢

City of Rochester

Rochester, New Hampshira

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Eiistomsry Sarvics Addrass
DONALDSON DEBRA ANN 81 WAKEFIELD ST/
Bill Numbar Account Number Past Due Date Bill Date
13886872 061900 09/22/2014 08/18/2014
Read Date Meter Readings Usage in

Description Current Previous Current Previous 100 c?:. feat Charge
RES WATER 08/08/20t4 05/07/2014 161 130 31 144,77
RES SEWER 31 193.44

TR cal
|, o Ao |
Vi \
_Last Payment Amt | Last Payment Date Past Due Other Current Charges Currant Charges Amount Buo
76.27 00/12/2014 0.00 .00 338.21 | $338.21

WATER $4.67, ELDERLY $1.99, MINIMUM $17.74, MINIMUM ELDERLY $14.21
SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76

WWW.ROCHESTERNH.NET
MASTERCARD, DISCOVER & AMX CARD PMTS IN TAX OFFICE 2.95% SURCHARGE

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shail cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Remit payment to:
City of Rochester
Tax Collector’s Office
P.0. Box 981096
Boston MA 02298-1056

For all ather correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Straet
Rochester, NH 03867

Phone:

1 (603} 332 - 3110 Billing Office
1 {603} 330 - 7127 Off Hour Emergencias

Consumption billed in hundreds of cubic feet. MNon-receipt of
issued bill not deamed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who tums water oft or on at Bage 3fop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 5, 2014
To: Utility Advisory Board
From: Blaine Cox, Director of Finance & Administration
Re: Water/Sewer Billing Appeal Application Dated: 09/05/2014
Customer Name: John & Linda Yerardi Account: #143001
Service Address: 42 Meadow Lane
Rochester, NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend that no abatement be granted in response to this request.
The above recommendation is based upon the following findings:
1. No leaks have been identified.
2. Both of the new meters installed have measured increased usage as compared to

the readings of the previous meter. The first new meter was flow tested and found
to be reading accurately.

2014-10-07

Blaine M. Cox Date
Deputy City Manager
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WATER/SEWER BILLING MEMORANDUM o

TO: Blaine Cox ?‘\\\I\o‘? ®
FROM: Samantha Juneau

DATE: September 15, 2014

SUBJECT: John & Linda Yerardi, 42 Meadow Lane, Rochester, NH

Water/Sewer Billing Appeal Application

Attached please find the Water/Sewer Billing Appeal Application received from John &
Linda Yerardi along with a copy of the March and June 2014 bills in question. They are
also questioning the “0” reading in December. These readings were all taken after the
meter was replaced per the Meter Replacement Program in September 2013.

These readings were higher than the residents average annual usage. A meter test was
requested by the Yerardi’s and the meter came back to be functioning properly. Neptune
meters were replaced by the City as they were not considered to be accurate meters and
often calculated usage “slow”.

A letter from the Yerardi’s is included, as well as a detailed chart of consumption
calculated by them. She would like an adjustment to her March and June bills.

Reose ®od YO OxoCNed (OYEs SN X0E BLCOUN:
Q\DO %
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CITY OF ROCHESTER IO”'LL Ld‘-t Only:
Water/Sewer Billing Appeal Application Reeeived:

i. Date of Appeal: 09 -035-/Y
Property Owner’s Name: JoiW ¥ LW DA YERARDIANceount #: /%3 00/
3. Billing Address: Y2 MEADOW LANE

MM A

12

4. Service Location: 42 #7 £ADOw LANE ZipCode 25&¢7
5. Owners Representative: SELF

. .
6. Owners Representative’s Signature: /,A W
7. Phone #: / %I: (03-839-4 782
8. Email Address: _ VEAHRP T@. Y400, o7
(Agendas and Decision Letters will be emailed).
Billing Period that is being appealed is from 22-20/8 w0  FPRECEVT

10. Abatement is being requested for:

o

a. How many units ol water x4.67=5

b. flow many units of'sewer  ~ x6.24=§

C. Water & Sewer Department Fees of: S
Totat >

[ 1. Explanation of Appeal Request:

FPLEASE SEF HITACHEDL EXPLAVATION ForL
DETH/ILS,

Form continues on back
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12. Do you dispute the meler reading used lo determine your unils of usage”

e No (circlc onc)
If yes, why?

[LERSE Stk ATHFCHED,

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes @(cire]e one)

Tf yes, did the water enter the sewer system?
If yes, has the leak been repaired?
Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

o

Please note:

L

2.

The Uslity Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
Abatement Appeal Applications mnst be received by the 20" of the month to be placed

£ e VrLv

on tbﬂfﬂllﬂ!vuls 130705808 13 8oinan g
Customer’s seeking an abatement are encouraged but not required, to appear before

the UAB when their abatement appeal is reviewed.
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42 Meadow Lane
Explanation of Appeal Reguest

L'am filing this appeal due to my water usage and water bill more than doubling since the mandatory
installation of a new electronic meter.

[n the Summer of 2013, I received a notice from the City of Rochester Water Department stating that I had to
have my water meter replaced. This confused me as 1 had spoken with several other people with the same
meter | had and they had not received this notice, and still have not as of today. I received a Second Notice in
July 2013. | cailed and scheduled the appointment to have my meter replaced on September 17, 2013,

Up to September 2013, my water usage had averaged 52.55 units (usage in 100 cubic feet) per year since
2002. Please see attached data and charts.

After having the new meter installed, 1 received my first bill for a reading on December 20, 2013. The bill did
not list how many units were used and 1 did not really pay it much attention.

On March 6, 2014, the Water Department sent me a letter stating that my meter “reading is higher than usual”
being at 42 units on a March 4, 2014 reading. 1 called the Water Department to find out what was going on
with my bill. T was told that the December 2013 reading was “0”. 1 told her that was not possible as we were
home during that period and had normal water usage. I asked if it was possible that the reader did not connect
properly and that the March reading of 42 was for both December and March (a 6 month reading). I was told
that was not the case, the meter was read properly in December and it read “0"

On March 14, 2014, the Water Department sent a technician to my house to look at the meter. He said the
meter looked fine and he could not explain the reading discrepancy. He said that he could send the meter out
to be tested but, if it came back okay, then I would be responsible for the $60 testing fee. Not sure what to do,
the technician recommended that 1 pay the March bill and wait to see if there is still a problem in the June
reading. 1 took his advice and paid the bill.

The next bill I received was read on June 9, 2014 and showed 27 units used. This made a total of 69 units in
six months! That is far more than my normal annual usage of 52.55 units.

[ contacted the Water Department again. She could not explain the discrepancy and said she would send the
meter out to be tested. On July 11, 2014, the technician came to my house and replaced the meter.

On August 21, 2014, I spoke with the Water Department and was told that the meter tested properly. This
makes no sense to me. How can a meter that is working properly have a reading of “0” in December?? The
woman 1 spoke with could not explain the discrepancies in the readings. She recommended that | appeal these
bills to find out what is wrong with these readings.

I have attached data and charts for my water usage dating back to 2002. The ‘averages’ | used were from
2002-2012. 1did not include 2013 because of the “0” reading in December, therefore making 2013 unusable
data.

Lould Gppieiate an dnvestigation andfer anplanation into theee discrenanciee and an appropriate adjustment

made,

Enc: Water Reading Data; Quarterly Water Usage Chart; Annual Water Usage Chart; Annual Wa}jer B4i%l
age



Water Reading Data
42 Meadow Lane
March 2002 to June 2014

Annual
Usaae in 100 Usage in 100

Read Date | cu.Feet |Charge Year cu. Feet | Charge

03/06/02 7| %2303 R ) -

06/04/02 8| $26.32

09/05/02 26 $85.54

12/02/02 8| $26.32 2002 49 $161.21

03/18/03 8| $26.32

06/17/03 9| $29.61

09/12/03 14| $46.06

12/10/03 8| $26.32 2003 35 $128.31

03/12/04 9 %2961

06/09/04 11| $36.19

09/10/04 13| $42.77

12/13/04 12| $39.48 2004 45 $148.05

03/16/05 10, $32.90

06/10/05 11 $36.19

09/12/05 17| $55.93

12/08/05 10! $32.90 2005 48 $157.92

03/02/06 9/ $29.61

06/06/06 12! $39.48

09/07/06 13| $44.35

12/13/06 11| $37.95 2006 45/ $151.39

03/14/07 10| $34.50

06/07/07 11, $37.95

09/07/07 31 %$111.09

12/19/07 11) $39.93 2007 63 $223.47

03/10/08 9 $32.67

06/16/08 19, $68.97

09/10/08 15 $59.54

12/02/08 10| $40.40 2008 53 $201.58

03/10/09 10| $40.40

06/15/09 20, $80.80

09/16/09 9| $37.48

12/15/09 7| $29.33 2009 46|%$188.01

0311910 8| $33.52

06M11/10 12| $50.28

0911510 28/5119.54

12113110 7/ $30.03 2010 55 $233.37

03/18/11 8| $34.32

06/14/11 16, $68.64

09/16/11 40 $175.56

12/09/11 7| $31.43 2011 71| $309.95

031312 8| $35.92

061112 9 $40.41

0911012 40 $179.60

12/0712 7| $31.49 2012 64 $287.42

031813 9 $41.40

061213 10, $46.00

091713 19| $87.40

12/20/13 0 $17.48 2013 38 $192.28

03/04/14 42 $193.35

06/09/14 27 $126.09 2014 69 $319.44
*The readings of 40 in September of 2011 and 2012 are correct. We
watered our lawn a lot {twice a day) those two summers. Page 44




L Accounts

~ File Edit Tools Insert Help

Account: 143001
[2014-03-06 14:37:S8 ann]: 42 UNITS ON MARCH BILL - LETTER SENT

[2014-08-11 11:04:30 kathy]: 7/11/14 OWNER REQUESTED METER CHANGE AND TEST,

[2014-09-17 08:43:11 sjuneau]: AN APPEAL IS IN THE PROCESS BECAUSE SINCE A NEW METER WAS PUT IN HE HAS HAD HIGH READINGS.
THAT METER WAS TAKEN OUT ON JULY 11TH, SENT TO BE TESTED AND REPLACED WITH ANOTHER METER. SPOKE TO HIM TODAY AND HE
HAS A HIGH USAGE ON THE NEW METER AS WELL BUT SWEARS HE HAS NO LEAKS, THE METER THAT \WAS SENT OFF TO BE TESTED CAME
BACK WITH OVER 100% ACCURACY, I DON'T SEE HOW THAT FIRST METER THAT WAS REPLACED COULD BE RUNNING HIGH AND MOW
AMOTHER NEW ONE.. I THINK HE HAS A SMALL LEAK THAT HE HASM'T NOTICED. TWO METERS IN A ROW RUNNING HIGH IS VERY UNLIKELY,
CONSIDERING THE FIRST ONE PASSED ITS TESTING WITH FLYING COLORS.|

i t\‘;" CheckSpeling || Display as HTML
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Municipality
Rochester Water

METER TEST REPORT

Meter & Backflow
Services
Division of E.J. Precott, Inc.

210 Sheep Davis Rood
Concord, New Hampshire 03301

Telephone (603} 224.8425

Tech Name: N. Whiteman Meter Location Fax: {603} 224.3842

Date: 7/21/14 Tested af MBS SHOP Website: hitp://www.EJPrescoll.com
E-mail: ejp@EJPrescott.com

Notes:

Meter Information

Size: 5/8-3/4 Make: Sensus

Type: Iperl Register Type:

Serial #: 76166848 CF

Serial #:

Flow Rate Accuracy
Test (GPM) Begin Read End Read  Registered  CF (%)

Low Flow 1/4 8172.678 B173.663 0.985 1 98.50%

Medium Flow 2 8173.663 8174.668 1,005 1 100.50%

High Flow 15 8174.668 8184.891 10,223 10 102.23%

Test performed in accordance with AWWA
recommendations as found in AWWA Manual M6
New Meter Standards

Low Flow  95% - 101%

Medium flow 98.5%-101.5

High Flow  98.5%-101.5%

Meters over 1 year old standards

Low Flow

90% - 101%

Signature: W (/A
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09/15/2014 0B8:5% |CITY OF ROCHESTER

P 1
sjunaay |UB Consumption History Report tubcnainq
Account Numbar Customar # Nama Parcel Location Status

Sarvice Mfr Matar Number Cd Read bate Time By Bill # Curr Read Usage Repl Usage Charge Amt Billed Amt
143001 34649 YERARDI JOHN M & LINDA A 013600350000 42 MEADOW LN Active
100 - 1 RES WATER 1 07/11/2014 0 Bl 12 0 .00 .00
100 - RES WATER SENS76166B48 A 06/09/2014 13882445 69 27 0 126.09 126.09
100 - RES WATER SENST6166848 B 03/04/2014 13B75069 12 42 0 193.3% 193.35
100 =~ RES WATER SENST616G8448 A 12/20/2073 11867785 0 0 17.48 17.48
100 - RES WATER SENS76166B848 A 09/17/2013 13860393 0 i9 87.40 87,40
100 - 1 RES WATER 1 09/17/2012 \] 867 19 0 .09 .00
100 - 1 RES WATER T31456408 b 06/12/2013 13853010 B48 10 0 46.00 46.00
100 - 1 RES WATER HNEPT31456408 A 03/18/2013 13845635 638 9 0 41.40 41.40
100 = 1 RES WATER NEPT31456409 A 12/07/20%2 13838345 B29 7 0 31.409 31.49
100 - 1 RES WATER NEPT31456408 no09/10/2012 13831051 B22 40 0 179.60 179.60
100 - RES WATER NEPT31456408 A 06/11/2012 13823688 782 a 0 40,41 40,41
100 - RES WATER NEPT31456409 A 03/13/2012 13816317 773 a 0 35.92 35,92
100 - RES WATER MNEPT31456408 A 12/09/2011 136090892 765 7 0 31,43 31.43
100 - RES WATER NEPT31456408 A 09/16/2011 13801769 758 40 0 175.56 175.56
100« 1 RES WATER NEPT31456408 A 06/14/2011 13794474 718 16 0 6B.64 €8. 64
100 - 1 RES WATER NEPT31456408 & 03/1B/2011 13787167 702 ] 0 34.232 34.32
100 - 1 RES WATER NEPT31456409 A 12/13/2010 13779988 694 ? Q 30.03 30.03
100 - 1 RES WATER NEPT31456408 A 09/15/2010 13772728 687 28 0 119.54 119.54
100« 1 RES WATER NEPT31456408 A 06/11/2010 1376539 6593 12 Q 50.29 50,28
100 - 1 RES WATER NEPT31456409 A 03/19/2010 13758242 617 8 0 33.52 33.52
100 - 1 RES WATER NEPT31456408 A 12/15/2009 13751078 639 ? 0 29.33 29.33
100 - 1 RES WATER NEPT1456408 A 09/16/2009 13743798 632 9 4] 37.48 37.48
100 - 1 RES WATER NEPT31456408 A 06/15/2009 13736508 623 20 0 BO.BO B0. 6O
** END OF REPORT - Generated by Samantha Juneau **
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City of Rochester

P.O. Box 981096

Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochaster

Bill Number Account Number 8ill Date Past Due Date Past Due Other Current Charges | Current Charges
13882485 143001 06/17/2014 07/21/2014 0.00 126.09
143001

YERARDI JOHN M & LINDA A
42 MEADOW LANE
ROCHESTER, NH 03867-5017

Ploase Note Address Correction Below:

Name

Street

City State Zip

920960420249134482445950000000C000

< Detach and return the above portion with your paymeant <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
YERARDI JOHN M & LINDA A 42 MEADOW LN/
Bill Number Account Number Past Dus Date 8ill Date
13882485 143001 07/21/2014 06172014
P Read Date Meter Readings Usaqe in
Description Current Previous Current Previous 100 c%. feat Charge
RES WATER 06/09/2014 03/04/2014 69 42 27 126.09
Last Payment Amt Last Payment Date Past Due Other Currant Charges Current Charges Amount Due
126.09 07/21/2014 0.00 .00 126.09 $0.00

WATER $4.67, ELDERLY $1.99, MINIMUM $17.74, MINIMUM ELDERLY $14.21
SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76

WWW.ROCHESTERNH.NET

MASTERCARD, DISCOVER & AMX CARD PMTS IN TAX OFFICE. 2.95% SERCHARGE

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02288-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867
Phone: 1 {603) 332 - 3110 Billing Office
1 {603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any

person other than an employee of the Rochester Water
Department who turns water off or on atPegeStop, without
permissicn, may be subject to a fine.



City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochestar

Bill Numbar Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13875069 143001 03/20/2014 04/21/2014 -0.01 .00 193.35
Amount Due
143001

YERARD! JOMN M & LINDA A
42 MEADOW LANE
ROCHESTER, NH 03867-5017

Please Note Address Correction Below:

Name

Street

City State Zip

9<09kL042014913475069000000000000

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
YERARDI JOHN M & LINDA A 42 MEADQW LN/
Bifl Number Account Number Past Due Date Bill Date
13875069 143001 04/21/2014 03/20/2014
N Read Date Meter Raadings Usage in
Description Currant Previous Current Previous 100 c?.l. feet Charge
RES WATER 03/04/2014 12/20/2013 42 42 193.35

Last Paymeant Amt Last Payment Date
126.09 07/21/2014

Past Due
-0.01

Other Current Charges Current Charges Amount Due
.00 193.35 $0.00

WATER $4.67, ELDERLY $2.02, MINIMUM $17.74, MINIMUM ELDERLY $14.21

SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76 il

WWW, ROCHESTERNH.NET

MASTERCARD,DISCOVER & AMX CARD PMTS N TAX OFFICE. 2.95% SURCHARGE

BILL IS DUE UPON PR

ESENTATION

City of Rochester

Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU, FT. = 748 Gallons
Rate per 100 cubic feet,

Phone: 1 {603) 332 - 3110 Billing Office
1 {603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Raochester Water
Department who turns water off or on atPagetbBtop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 5, 2014
To: Utility Advisory Board
From: Blaine Cox, Director of Finance & Administration
Re: Water/Sewer Billing Appeal Application Dated: 09/08/2014
Customer Name: City of Rochester Account: #053110
Historical Society

Service Address: 58 Hanson Street
Rochester, NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend that no abatement be granted in response to this request.
The above recommendation is based upon the following findings:

1. Atoilet was found to be leaking. A repair was made and receipts for the repair
were supplied.

2. The usage measured by the meter was received by the customer and the leaked
usage did enter the sewer collections system.

2014-10-07

Blaine M. Cox Date
Deputy City Manager
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WATER/SEWER BILLING MEMORANDUM

20N
ecf?\\ -
1
. % %\:\) (L 1“{,‘—\0 E?‘
TO: Blaine Cox 9\'\\P~\‘C v \,\Tﬁ;(
FROM: Samantha Juneau 0\1 N OF

DATE: September 15, 2014
SUBJECT: Martha Fowler, 58 Hanson Street, Rochester Historical Society

Water/Sewer Billing Appeal Application

Attached please find the Water/Sewer Billing Appeal Application received from Martha
Fowler along with the repair receipt and previous bills where less than the minimum
water usage was used,

On August 28", Ms. Fowler called regarding her high usage bill. Further investigation by
the staff at the Historical Society revealed a leak in the toilet. It was repaired
immediately upon discovery.

She is appealing the extra usage on the August bill for both water and sewer.
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CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application ———

I. Date of Appeal: (// 9// Y
2. Property Owner’s Name: @ 7{4 0/ /gdtes e Account #: 05310
3. Billing Address: o C/\&Sﬁéﬁ‘ A‘(_S%DNCA,KSTO& 8’9

A Box g5
Koc hester NH 03S5p4
Service Location: 5 S, /ﬁfr\,s on St Zip Code_ & 38567

Owners Representative: 4 r~ Fha gé\-} loi~

Owners Representative’s Signature: "77’)&/1/%— 76:20-6-/\.

Phone#: 03 330-3099 MusSeum Celt: Home (03 333- 034
Email Address: JRRTHA T 1062 @ Aol. Com

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from ,S/' / Si/ / ';/ to ?’/ f{ / 1Y
10. Abatement is being requested for:

a. How many units of water ,i i x4.67=% 2 5 3

b. How many units of sewer __5 Ez X 6.24=§ ;3 A gl

C. Water & Sewer Department Fees of:

Total $ [Q ﬂ 3. ?
11. Explanation of Appeal Request:

We Aane a2 Avenr N_orne e Narot, lac,
D o A Lova sty o A,YZJ://LJL;‘MM
A%MM/{A Aﬁ&//eooﬂﬁtddﬂ{/w
4 mi(/ﬂu//um/ it B BA Loan

émué(/m 2o o s e liargsonet  F
e, -/mwd 7L wvu&/\%au/a///w

© N R

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

D Yes I,XI No

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
Yes |:| No
If yes, did the water enter the sewer system? \fe S
If yes, has the leak been repaired? YQ S

Who made the repair? 44)'}}% vy~ /% // € 74’8 i
Has proof of the repair been attached to this appeal form? ﬁQ.CtL(?'['—

14. If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:

M&maMW%MM A
MM%MM&%M@&A ’
//MAW@/Mm MM.'/H, 4_944

/4
Please note: /eO C/W /L‘w ﬁ/?‘ LA &%4‘& Zﬁ/

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which ﬂéﬂ/l 4_4
occur on the second Monday of every month at 5:30 P.M. at City Hall.

I~ >3
2. Abatement Appeal Applications must be received by the 20° of the month to be placed 4‘(,
on the following month’s UAB agenda.

3. Customer’s seehing an abatement are encouraged, but not required, fo appear before . .
the UAB when their abatenment appeal is reviewed. 714_,\

A
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AT r—— T -
W Customer Inquiry S
File Edit Tools Insert Help

Account: 053110
[2612-02-21 16:44:34 kathy]: LEFT MESSAGE FOR THEM TO CALL ABOUT METER HISTORICAL SOCIETY HOURS ARE THURS 1-4

[2014-08-28 09:04:31 lisa]:RECEIVED CALL BECAUSE OF INCREASE CONSUMPTION. B&G, SHANE WENT TO LOCATION,
NO CURRENT LEAKS & METER IS MOT MOVING WHILE BUILTING IS EMPTY. SHAME NOTED THERE WAS PACKAGING IN THE
BATHROOM FOR PARTS TO REPAIR SEAL OM BACK OF TOILET. SAMANTHA TO SEND APPEAL PAPERWORK.,

K}' Check Spelling J [ Display as HTML ]

e ey == g———] 11| I et ]
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35

¥ Detach and retum the above portion with your psyment X<

WATER & SEWER BILL

City of Rochester
Rochester, New Hampahire

Customer Copy
Keep this portion for your records

WATER $4.67, ELDERLY $1.99, MINIMUM $17.74, MINIMUM ELDERLY §14.21
SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76

WWW.ROCHESTERNH.NET

MASTERCARD, DISCOVER & AMX CARD PMTS IN TAX OFFICE-2.95 % SURCHARGE

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

BiLL IS DUE UPON PRESENTATION

becomse a lien on the property.

100 CU. FT.
Rate per 100 cubic fest.

= 748 Gallons

B Cmtomar' Service Address.
ROCHESTER HISTORICAL SOGIETY 58 HANSON ST /ROCH HISTORICAL
8ill Number Account Number Past Dus Date - Bl Date.
13879123 053110 06/16/2014 mli
Descriptiorn Current " Previous Cumept - - Choms
GOVT WATER 05/08/2014 02/13/2014 11

Remit payment t0:

City of Rochester

Tax Collsctor’s Office
P.O. Box 981096
Boston MA 02298-1096

For ail other correspondence or accounting inquiries:

City of Rochester

Woater & Sewer Billing Office
19 Waketield Street
Rochester, NH 03887

1 (603} 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption biflad in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Propsarty owner
respensible for protection of meter from loss and damagse. Any
person other than an employee of the flochester Water
Department who tums water off or on at curb stop, without
permisgion, may be subject to a fine.
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< Detach and return the abova portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
ROCHESTER HISTORICAL SOCIETY 58 HANSON ST /ROCH HISTORICAL _
Bill Number Account Number Past Due Date Bill Pata
13871824 053110 03/20/2014 02/20/2014
. Read Date Meter Readings Usage in
Description Current Previous Current Pravious 100 oo, § Cherge
GOVT WATER 0211312014 11/18/2013 1 10 1) 17.48
GOVT SEWER 1 ) 29.85
0
N
i3 ]
14/ j . ‘I{‘
n o3
oo ¥
i g5l
P
=T /‘I’]
Last Payment Amt Last Favment Date Past Due Other Current Charges Current CWQS& A »)
47.35 12/06/2013 -0.02 00 47,33 $47.21

WATER $4.60, ELDERLY $1.99, MINIMUM $17.48, MINIMUM ELDERLY $14.00
SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76

EPA WATER SAVING INFORMATION:

HTTP/WWW.EPA.GOVWATERSENSE/OUR WATER/START SAVING. HTLM

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on

the property.

100 CU. FT.

= 748 Galions

Rate per 100 cubic feet.

Remit payment to:
City of Rochester
Tax Collsctor's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Otfice
19 Wakefield Strest
Rochester, NM 03867

Phone:

1 (603} 332 - 3110 Billing Office
1 {603} 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protaction of meter from loss and damaga. Any
person other than an empioyee of the Rochester Water
Department who tums water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester WATER & SEWER Bl |.|.
£.0. Box 981096 Remit cOpv
Boston MA 02298-1096 Please writs your account number on your check
and enclosa this portion of bill with your payment.
Make checks payable to: City of Rochester
= BillNlimberx Account Number Bl Date. | Past Due Dats . |- Past Due . - | Othar Cusrent Charges | Current Charges
13886623 053110 0B/18/2014 092212014
053110 Plassa Note Address Correction Below:
ROGCHESTER HISTORICAL SOCIETY -
PO BOX 65 Name
ROCHESTER, NH 03887
Streat
City State 2ip.

ll'lllllllIIIIIllllllIlllllllllIlllllllll'lllll'llll

9209604201561348L6L23100000b87335

o< Detach and return the above portion with your psyment <

City of Rochester

fAochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this poertion for your records

ROCHESTER HISI'ORICAL__ SOCIETY 58 HANSON ST /ROCH HISTORICAL
Bill Numbear =~ - |77 T © Account Number. i ~ 7" " Past Dus Data ity Bill Date
13888623 053110 09/22/2014 081812014
: - Read Date SRR R Meter Readinge. " Usege in
Description Current Previous Current-. Previous 100 cu. feet=} Charge
GOVT WATER 08/08/2014 05/08/2014 74 1 63 294.21
GOVT SEWER / 63 393.12
Last Payment Amt | Last-Payment Date Past Due [Other Current Charges]  Current Charges Amaount D
4759 T OSIZ200aT 000" 00 687.33 — $687.33
WATER $4.67, ELDERLY $1.99, MiNIMUM $17.74, MINIMUM ELDERLY $14.21 Remit i
SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MiNIMUM ELDERLY $23.76 m "‘V&';"::”ﬁow
WWW.ROCHESTERNH.NET Tox Collomtors Cice
MASTERCARD, DISCOVER & AMX CARD PMTS IN TAX OFFICE 2.95% SURCHARGE P.0O. Box 981096
Bostorn MA 02298-1096
BILL IS DUE UPON PRESENTATION For ali other comespondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakafield Street

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may
become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Rochester, NH 03867

Phone: 1 {603} 332 - 3110 Billing Offica
1 {603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feat. Non-receipt of
issusd bill not desmed excuse for failure to psy. Property awner
responsible for protection of mater from loss snd damsage. Any
person other than an employee of thaP ster Watar
Department who turns water off or on at ¢ stop, without
permission, may be subject 1o a fine.



; More saving.
™ More doing.”

PLEASE ME KNOW ABOUT YOUR SHOPPING
EXPERTENCE . AMY_VALKAVI TCH18HOMEDEPOT . COM

3489 00058 98309  08/24/14 10:00 AM
CASHIER SELF CHECK OUT - SCOT38

037155807888 0-RING <A~ <M~ 2.98
0 RING ASSORTMENT
AX R -ygm

by

3.86

+

------- 10% of ar
6.84 10X off Military Discount ~ -0.68
MUST RETURN ALL ITEMS FOR A FULL REFUND

v

fe I
bhrromece ( Fxﬁé#‘m.ﬂ( “ .18

SALES TAX 0.00
TOTAL $6.16
OOONOOMXTI3T VISA 6.16
AUTH CODE 005180/3583339 TA

<M= = Military Appreciation

AR

3489 58 98309 08/24/2014 6261

RETURN POLICY DEFINITIONS
poLICY ID DAYS POLICY EXPIRES ON
A 1 a0 11/22/2014
THE HOME DEPOT RESERVES THE RIGHT TO
LIMIT / DENY RETURNS. PLEASE SEE THE
RETURN POLICY SIGN IN STORES FOR
DETAILS.

BUY ONLINE PICK-UP IN STOI
AVAILABLE NOW ON HOMEDEPOT .COM.
CONVENIENT, EASY AND MOST ORDERS

READY IN LESS THAN 2 HOURS!

!'l'l**!l!t'l*!'#I‘!l’l*l‘*f’l’l!‘l!ﬂ*!l!‘lttil!

ENTER FOR A CHANCE
TO WIN A $5,000
HOME DEPOT GIFT

CARD?!?

Share Your Opinion With Us! Complete
the brief survey about your store visit
and enter for a chance to win at:

www . homedapat . com/opinion

COMPARTA SU OPINION EN UNA BREVE
ENCUESTA PARA LA OPORTUNIDAD DE GANAR.

uUser ID:
2PX3 200396 196965

Password:
144249 196907

Entries must be enterad by 09/23/2014.
Entrants must be 18 or older to enter.
See complete rules on website. No
purchase necessary.
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CITY OF ROCHESTER

YEAR-TO-DATE BUDGET REPORT

- atyler erp solution

FOR 2015 03
ACTUAL YTD

ACCOUNTS FOR: ORIGINAL ESTIM REV REVISED

REMAINING

WATER ENTERPRISE FUND ESTIM REV ADJSTMTS EST REV

510001 WATER WORKS REVENUE]

510001 400302 INTEREST INCOME 2,500 0 2,500
510001 406105 XFER FROM RET EARNIN 1,275,345 0 1,275,345
510001 406201 MISCELLANEOUS REVENU 25,000 0 25,000
510001 406600 CONSTRUCTION REVENUE 50,000 0 50,000
510001 406601 USER FEES 3,800,000 0 3,800,000
510001 406602 INTEREST ON DEL ACCT 12,000 0 12,000
510001 406603 HYDRANT RENTAL FEES 24,000 0 24,000
TOTAL WATER WORKS REVENUE 5,188,845 0 5,188,845
TOTAL WATER ENTERPRISE FUND 5,188,845 0 5,188,845
TOTAL REVENUES 5,188,845 0 5,188,845

Report generated: 10/03/2014 13:27
User: mar
Program ID: glytdbud

REVENUE

14,762.
13,279.
963,278.
2,459.
993,779.
993,779.

993,779.

REVENUE

2,500.
1,275,345,
10,237.
36,720.
2,836,721.
9,540.
24,000.

4,195,065.
4,195,065.
4,195,065.

Page

-0%
-0%
59.1%
26.6%
25.3%
20.5%
-0%

19.2%
19.2%

7
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CITY OF ROCHESTER

YEAR-TO-DATE BUDGET REPORT

FOR 2015 03
ACCOUNTS FOR: ORIGINAL ESTIM REV REVISED ACTUAL YTD REMAINING

SEWER ENTERPRISE FUND ESTIM REV ADJSTMTS EST REV REVENUE REVENUE

520001 SEWER WORKS REVENUE]

520001 400302 INTEREST INCOME 2,500 0 2,500 -00 2,500.00 -0%
520001 406102 TRANSFER FROM CIP 0 0 0 55.50 -55.50 100.0%
520001 406105 XFER FROM RET EARNIN 1,290,815 0 1,290,815 .00 1,290,815.00 -0%
520001 406201 MISCELLANEOUS REVENU 4,000 0 4,000 9,640.75 -5,640.75 241.0%
520001 406211 HOMEMAKERS SRF LOAN 16,049 0 16,049 16,408.84 -359.84 102.2%
520001 406600 CONSTRUCTION REVENUE 10,000 0 10,000 1,342.80 8,657.20 13.4%
520001 406601 USER FEES 5,047,000 0 5,047,000 1,159,574.03 3,887,425.97  23.0%
520001 406602 INTEREST ON DEL ACCT 12,000 0 12,000 3,220.93 8,779.07  26.8%
520001 406607 IMPACT FEES 14,000 0 14,000 12,820.00 1,180.00 91.6%
520001 406701 SEPTIC DISPOSAL PERM 175,000 0 175,000 37,543.00 137,457.00 21.5%
520001 406703 INDUSTRIAL PRE-TREAT 10,000 0 10,000 3,271.28 6,728.72  32.7%
TOTAL SEWER WORKS REVENUE 6,581,364 0 6,581,364 1,243,877.13 5,337,486.87 18.9%
520002 SEWER WORKS REVENUE]
520002 406306 STATE AID GRANT C-52 369,290 0 369,290 26,360.00 342,930.00 7.1%
520002 406307 STATE AID GRANT C-77 7,290 0 7,290 7,290.00 .00 100.0%
520002 406308 STATE AID GRANT C-77 12,285 0 12,285 3,625.00 8,660.00 29.5%
520002 406310 STATE AID GRANT C-83 0 0 0 5,718.00 -5,718.00 100.0%
520002 406311 STATE AID GRANT C-83 0 0 0 13,272.00 -13,272.00 100.0%
TOTAL SEWER WORKS REVENUE 388,865 0 388,865 56,265.00 332,600.00 14.5%
TOTAL SEWER ENTERPRISE FUND 6,970,229 0 6,970,229 1,300,142.13 5,670,086.87 18.7%
TOTAL REVENUES 6,970,229 0 6,970,229 1,300,142.13 5,670,086.87
Report generated: 10/03/2014 13:27 Page

8
User: mark
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CITY OF ROCHESTER s

__j;__';-ﬁﬁer erp solution

YEAR-TO-DATE BUDGET REPORT

FOR 2015 03
ACCOUNTS FOR: ORIGINAL TRANFRS/ REVISED AVAILABLE

WATER ENTERPRISE FUND APPROP ADJSTMTS BUDGET YTD EXPENDED ENCUMBRANCES BUDGET

51601057 WATER WORKS EXPENSE

51601057 511001 SALARIES - FULL TI 505,076 -9,050 496,026 135,993.61 .00 360,032.39 27 .4%
51601057 511099 SALARIES - ADJUSTM 815 0 815 .00 .00 815.00 -0%
51601057 513001 OVERTIME - REGULAR 35,000 0 35,000 3,747.14 .00 31,252.86 10.7%
51601057 515001 ON CALL 4,497 0 4,497 1,112.71 .00 3,384.29 24.7%
51601057 516000 LONGEVITY 1,136 0 1,136 168.33 .00 967.67 14.8%
51601057 521100 HEALTH INSURANCE 140,711 0 140,711 37,584.93 .00 103,126.07 26.7%
51601057 521200 DENTAL INSURANCE 2,479 0 2,479 694 .35 .00 1,784.65 28.0%
51601057 521300 LIFE INSURANCE 986 0 986 281.30 .00 704.70 28.5%
51601057 522000 SOCIAL SECURITY CO 37,249 0 37,249 9,947.67 .00 27,301.33 26.7%
51601057 523000 RETIRE CONTRIBUTIO 59,078 0 59,078 15,190.59 .00 43,887.41 25.7%
51601057 525000 UNEMPLOYMENT COMPE 0 0 0 672.00 .00 -672.00 100.0%
51601057 526000 WORKERS® COMPENSAT 26,464 0 26,464 12,883.91 13,580.09 .00 100.0%
51601057 528001 IPT 4,132 0 4,132 1,208.65 .00 2,923.35 29.3%
51601057 532001 STAFF DEVELOPMENT 5,610 0 5,610 1,124.09 265.00 4,220.91 24.8%
51601057 532200 CONTRACTED SERVICE 0 9,050 9,050 1,001.49 8,047.11 1.40 100.0%
51601057 533000 OTHER PROF SERVICE 9,676 0 9,676 199.90 287.40 9,188.70 5.0%
51601057 533001 AUDIT 5,750 0 5,750 230.00 3,680.00 1,840.00 68.0%
51601057 533002 ENGINEERING SERVIC 14,900 0 14,900 1,998.61 10,301.39 2,600.00 82.6%
51601057 533004 MEDICAL SERVICES 500 0 500 .00 250.00 250.00  50.0%
51601057 533009 LEGAL 0 14,440 14,440 11,630.59 .00 2,809.41  80.5%
51601057 533010 LABOR NEGOTIATIONS 3,000 0 3,000 .00 .00 3,000.00 .0%
51601057 534003 SOFTWARE MAINTENAN 20,991 0 20,991 14,699.11 .00 6,291.89 70.0%
51601057 541100 WATER & SEWERAGE 4,000 0 4,000 1,700.10 .00 2,299.90 42.5%
51601057 542300 CUSTODIAL SERVICES 2,100 0 2,100 367.80 .00 1,732.20 17.5%
51601057 543000 REPAIR AND MAINTEN 0 0 0 .00 .00 .00 -0%
51601057 543001 VEHICLE MAINT & RE 1,000 0 1,000 151.77 .00 848.23 15.2%
51601057 543002 EQUIPMENT MAINTENA 1,040 0 1,040 465.00 .00 575.00 44 7%
51601057 544200 RENTAL OF EQUIPMEN 410 0 410 .00 -00 410.00 -0%
51601057 544400 RENTAL OF COMP/COM 1,800 0 1,800 428.33 1,371.67 .00 100.0%
51601057 544500 LEASE COPIER/PRINT 1,656 0 1,656 1,385.58 .00 270.42 83.7%
51601057 552001 FLEET INSURANCE 2,975 0 2,975 2,992.18 .00 -17.18 100.6%
51601057 552003 GENERAL LIABILITY 5,836 0 5,836 5,869.70 .00 -33.70 100.6%
51601057 553400 POSTAGE FEES 300 0 300 75.21 29.27 195.52 34.8%
51601057 554000 ADVERTISING 1,650 0 1,650 48.30 409.80 1,191.90 27 .8%
51601057 555000 PRINTING AND BINDI 1,839 0 1,839 75.00 .00 1,764.00 4.1%
51601057 556000 TUITION 6,980 0 6,980 1,790.00 640.00 4,550.00 34.8%
51601057 558000 TRAVEL 825 0 825 .00 50.00 775.00 6.1%
51601057 561003 OFFICE SUPPLIES 2,934 0 2,934 225.51 944.77 1,763.72 39.9%
51601057 561005 PUBLICATIONS 50 0 50 50.00 .00 .00 100.0%
51601057 561008 VEHICLE SUPPLIES 9,000 0 9,000 3,660.74 1,175.50 4,163.76  53.7%
Report generated: 10/03/2014 08:52 Page 27
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CITY OF ROCHESTER s

__j;__';-ﬁﬁer erp solution

YEAR-TO-DATE BUDGET REPORT

FOR 2015 03

ACCOUNTS FOR: ORIGINAL TRANFRS/ REVISED AVAILABLE
WATER ENTERPRISE FUND APPROP ADJSTMTS BUDGET YTD EXPENDED ENCUMBRANCES BUDGET

51601057 561010 CLOTHING 5,800 0 5,800 1,485.32 152.14 4,162.54 28.2%
51601057 561015 SAFETY EQUIPMENT & 5,000 0 5,000 778.39 409.68 3,811.93 23.8%
51601057 561022 HOT TOP COLD PATCH 5,500 0 5,500 5,500.00 .00 .00 100.0%
51601057 561023 SAND AND GRAVEL 1,800 0 1,800 1,675.52 124 .48 .00 100.0%
51601057 561032 OTHER OPERATIONAL 3,625 0 3,625 64.63 803.15 2,757.22 23.9%
51601057 562600 VEHICLE FUEL 21,420 0 21,420 3,514.38 .00 17,905.62 16.4%
51601057 573401 ADMIN EQUIPMENT 1,635 0 1,635 994 .40 .00 640.60 60.8%
51601057 573900 OTHER EQUIPMENT 8,800 0 8,800 116.33 160.00 8,523.67 3.1%
51601057 575100 [INVENTORY PURCHASE 104,000 0 104,000 11,419.39 33,427.41 59,153.20 43.1%
51601057 581000 DUES AND FEES 1,020 0 1,020 400.00 8.34 611.66 40.0%
51601057 583000 [INTEREST EXPENSE 615,481 0 615,481 213,053.99 .00 402,427 .01 34.6%
51601057 584000 CONTINGENCY 30,000 -14,440 15,560 .00 .00 15,560.00 -0%
51601057 589001 STATE PERMITS & FE 2,850 0 2,850 272.35 1,700.00 877.65 69.2%
51601057 589031 LIEN DISCHARGE FEE 1,200 0 1,200 150.00 250.00 800.00 33.3%
51601057 591000 REDEMPTION OF PRIN 1,267,038 0 1,267,038 206,548.59 37,500.00 1,022,989.41 19.3%
51601057 592001 DEPRECIATION 1,060,790 0 1,060,790 .00 .00 1,060,790.00 -0%
51601057 593002 TRANS TO CAPITAL P 73,000 0 73,000 .00 .00 73,000.00 -0%
51601057 593008 TRANSFER TO GENERA 25,000 0 25,000 4,166.66 .00 20,833.34 16.7%

TOTAL WATER WORKS EXPENSE 4,156,404 0 4,156,404 719,794.15 115,567.20 3,321,042.65 20.1%
51601073 WATER TREATMENT PLANT]
51601073 511001 SALARIES - FULL TI 281,597 0 281,597 71,407.74 .00 210,189.26 25_4%
51601073 513001 OVERTIME - REGULAR 15,000 0 15,000 3,522.30 .00 11,477.70 23.5%
51601073 515001 ON CALL 16,340 0 16,340 4,370.00 .00 11,970.00 26.7%
51601073 521100 HEALTH INSURANCE 76,825 0 76,825 22,737.99 .00 54,087.01 29.6%
51601073 521200 DENTAL INSURANCE 1,051 0 1,051 340.18 .00 710.82 32_4%
51601073 521300 LIFE INSURANCE 372 0 372 126.75 .00 245.25 34.1%
51601073 522000 SOCIAL SECURITY CO 17,396 0 17,396 5,597.08 .00 11,798.92 32.2%
51601073 523000 RETIREMENT CONTRIB 26,437 0 26,437 8,069.93 .00 18,367.07 30.5%
51601073 526000 WORKERS®™ COMPENSAT 5,524 0 5,524 2,689.34 2,834.66 .00 100.0%
51601073 528001 IPT 1,953 0 1,953 668 .45 .00 1,284.55 34.2%
51601073 533002 ENGINEERING SERVIC 10,000 4,400 14,400 13,872.79 527.21 .00 100.0%
51601073 533006 LABORATORY SERVICE 15,838 0 15,838 988.00 8,794.78 6,055.22 61.8%
51601073 543000 REPAIR AND MAINTEN 33,880 0 33,880 7,354.73 3,804.12 22,721.15 32.9%
51601073 543002 EQUIPMENT MAINTENA 64,000 -4,400 59,600 6,229.06 8,196.64 45,174 .30 24.2%
51601073 544500 LEASE COPIER/PRINT 800 0 800 397.18 .00 402.82 49_6%
51601073 552002 PROPERTY INSURANCE 6,709 0 6,709 6,747.74 .00 -38.74 100.6%
51601073 553000 COMMUNICATIONS 10,960 0 10,960 2,806.61 220.00 7,933.39 27 .6%
51601073 561001 JANITORIAL SUPPLIE 1,000 0 1,000 173.09 .00 826.91 17 .3%
51601073 561002 BLDG MAINT SUPPLIE 1,600 0 1,600 450.91 96.64 1,052.45 34.2%
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51601073 561010 CLOTHING 5,500 0 5,500 1,428.54 805.73 3,265.73  40.6%
51601073 561015 SAFETY EQUIPMENT & 4,050 0 4,050 968.97 .00 3,081.03 23.9%
51601073 561031 CHEMICALS 170,280 0 170,280 40,118.27 79,817.96 50,343.77  70.4%
51601073 561037 LABORATORY SUPPLIE 6,850 0 6,850 2,643.63 2,701.56 1,504.81 78.0%
51601073 561040 EQUIPMENT REPAIR S 30,000 0 30,000 1,229.21 22.05 28,748.74 4.2%
51601073 562200 ELECTRICITY 130,000 0 130,000 8,931.20 -00 121,068.80 6.9%
51601073 562400 HEATING FUEL 31,125 0 31,125 .00 .00 31,125.00 -0%
51601073 573900 OTHER EQUIPMENT 8,000 0 8,000 373.00 141.00 7,486.00 6.4%
51601073 589030 PROP TAX TO OTH CO 2,800 0 2,800 .00 2,314.00 486.00 82.6%
TOTAL WATER TREATMENT PLANT 975,887 0 975,887 214,242 .69 110,276.35 651,367.96  33.3%

51601570 WATER REVENUE OFFICE]

51601570 511001 SALARIES - FULL TI 30,404 0 30,404 7,946.21 .00 22,457.79  26.1%
51601570 516000 LONGEVITY 300 0 300 111.15 .00 188.85  37.1%
51601570 521100 HEALTH INSURANCE 11,155 0 11,155 2,884.49 -00 8,270.51 25.9%
51601570 521200 DENTAL INSURANCE 250 0 250 61.31 -00 188.69 24 5%
51601570 521300 LIFE INSURANCE 54 0 54 14.17 .00 39.83 26.2%
51601570 522000 SOCIAL SECURITY CO 2,029 0 2,029 540.52 -00 1,488.48 26.6%
51601570 523000 RETIREMENT CONTRIB 3,306 0 3,306 841.53 -00 2,464.47  25.5%
51601570 526000 WORKERS" COMPENSAT 68 0 68 33.11 34.89 .00 100.0%
51601570 528001 IPT 288 0 288 74.63 -00 213.37 25.9%
51601570 543000 REPAIR AND MAINTEN 500 0 500 .00 -00 500.00 -0%
51601570 553400 POSTAGE FEES 7,500 0 7,500 2,010.11 .00 5,489.89  26.8%
51601570 555000 PRINTING AND BINDI 410 0 410 90.00 -00 320.00 22.0%
51601570 561003 OFFICE SUPPLIES 290 0 290 83.57 67.34 139.09  52.0%
TOTAL WATER REVENUE OFFICE 56,554 0 56,554 14,690.80 102.23 41,760.97 26.2%
TOTAL WATER ENTERPRISE FUND 5,188,845 0 5,188,845 948,727.64 225,945.78 4,014,171.58 22.6%

TOTAL EXPENSES 5,188,845 0 5,188,845 948,727.64 225,945.78  4,014,171.58
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52602057 SEWER WORKS EXPENSE

52602057 511001 SALARIES - FULL TI 330,751 -9,050 321,701 88,710.62 -00 232,990.38  27.6%
52602057 511099 SALARIES - ADJUSTM 815 0 815 -00 .00 815.00 -0%
52602057 513001 OVERTIME - REGULAR 8,100 0 8,100 2,298.87 -00 5,801.13 28.4%
52602057 515001 ON CALL 4,497 0 4,497 1,112.71 -00 3,384.29  24.7%
52602057 516000 LONGEVITY 1,129 0 1,129 168.34 .00 960.66  14.9%
52602057 521100 HEALTH INSURANCE 83,598 0 83,598 22,194.09 -00 61,403.91 26.5%
52602057 521200 DENTAL INSURANCE 1,286 0 1,286 374.90 -00 911.10 29.2%
52602057 521300 LIFE INSURANCE 730 0 730 198.42 .00 531.58  27.2%
52602057 522000 SOCIAL SECURITY CO 23,545 0 23,545 6,560.36 -00 16,984.64  27.9%
52602057 523000 RETIRE CONTRIBUTIO 37,403 0 37,403 9,942.05 -00 27,460.95  26.6%
52602057 526000 WORKERS®™ COMPENSAT 15,860 0 15,860 7,721.39 8,138.61 .00 100.0%
52602057 528001 IPT 2,797 0 2,797 773.26 -00 2,023.74  27.6%
52602057 532001 STAFF DEVELOPMENT 6,356 0 6,356 754.10 245.00 5,356.90 15.7%
52602057 532200 CONTRACTED SERVICE 0 9,050 9,050 1,001.49 8,048.51 .00 100.0%
52602057 533000 OTHER PROF SERVICE 6,676 0 6,676 762.30 -00 5,913.70 11.4%
52602057 533001 AUDIT 5,750 0 5,750 230.00 3,680.00 1,840.00 68.0%
52602057 533004 MEDICAL SERVICES 500 0 500 -00 250.00 250.00  50.0%
52602057 533009 LEGAL 0 0 0 285.84 -00 -285.84 100.0%
52602057 533010 LABOR NEGOTIATIONS 3,000 0 3,000 -00 -00 3,000.00 -0%
52602057 534003 SOFTWARE MAINTENAN 16,531 0 16,531 14,699.11 395.00 1,436.89 91.3%
52602057 542300 CUSTODIAL SERVICES 2,000 0 2,000 367.80 -00 1,632.20 18.4%
52602057 543000 REPAIR AND MAINTEN 2,360 0 2,360 -00 -00 2,360.00 -0%
52602057 543001 VEHICLE MAINT & RE 1,500 0 1,500 151.76 .00 1,348.24 10.1%
52602057 543002 EQUIPMENT MAINTENA 3,242 0 3,242 465.00 -00 2,777.00 14.3%
52602057 544200 RENTAL OF EQUIPMEN 400 0 400 -00 -00 400.00 -0%
52602057 544400 RENTAL OF COMP/COM 1,800 0 1,800 428.32 1,371.68 .00 100.0%
52602057 544500 LEASE COPIER/PRINT 1,600 0 1,600 1,385.17 -00 214.83  86.6%
52602057 552001 FLEET INSURANCE 4,165 0 4,165 4,189.05 -00 -24.05 100.6%
52602057 552002 PROPERTY INSURANCE 5,267 0 5,267 5,297.41 .00 -30.41 100.6%
52602057 552003 GENERAL LIABILITY 5,506 0 5,506 5,537.79 -00 -31.79 100.6%
52602057 552005 INSURANCE CLAIM DE 2,000 0 2,000 .00 -00 2,000.00 -0%
52602057 553400 POSTAGE FEES 500 0 500 24.68 29.28 446.04  10.8%
52602057 554000 ADVERTISING 735 0 735 338.40 -00 396.60  46.0%
52602057 555000 PRINTING AND BINDI 1,609 0 1,609 -00 -00 1,609.00 -0%
52602057 556000 TUITION 6,980 0 6,980 1,874.50 640.00 4,465.50  36.0%
52602057 558000 TRAVEL 825 0 825 6.00 194.00 625.00 24 .2%
52602057 561003 OFFICE SUPPLIES 2,834 0 2,834 136.66 944.76 1,752.58 38.2%
52602057 561005 PUBLICATIONS 32 0 32 .00 .00 32.00 -0%
52602057 561008 VEHICLE SUPPLIES 12,750 0 12,750 4,338.86 1,402.12 7,009.02  45.0%
52602057 561009 TRAINING MATERIALS 250 0 250 .00 -00 250.00 -0%
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52602057 561010 CLOTHING 5,615 0 5,615 725.90 325.65 4,563.45 18.7%
52602057 561015 SAFETY EQUIPMENT & 5,875 0 5,875 599.29 409.68 4,866.03 17 .2%
52602057 561022 HOT TOP COLD PATCH 5,500 0 5,500 5,500.00 .00 .00 100.0%
52602057 561023 SAND AND GRAVEL 1,650 0 1,650 1,525.55 118.45 6.00 99 .6%
52602057 561032 OTHER OPERATIONAL 525 0 525 189.47 335.53 .00 100.0%
52602057 561040 EQUIPMENT REPAIR S 6,000 0 6,000 18.60 396.02 5,585.38 6.9%
52602057 562600 VEHICLE FUEL 36,000 0 36,000 6,586.27 .00 29,413.73 18.3%
52602057 573401 ADMIN EQUIPMENT 17,072 0 17,072 1,090.45 15,981.55 .00 100.0%
52602057 573900 OTHER EQUIPMENT 6,000 0 6,000 116.34 160.00 5,723.66 4.6%
52602057 575100 INVENTORY PURCHASE 12,500 0 12,500 .00 12,500.00 .00 100.0%
52602057 581000 DUES AND FEES 1,090 0 1,090 .00 8.33 1,081.67 -8%
52602057 583000 INTEREST EXPENSE 623,185 0 623,185 237,017.24 .00 386,167.76 38.0%
52602057 584000 CONTINGENCY 25,000 0 25,000 .00 .00 25,000.00 -0%
52602057 589001 STATE PERMITS & FE 1,650 0 1,650 152.35 1,050.00 447 .65 72.9%
52602057 591000 REDEMPTION OF PRIN 1,891,207 0 1,891,207 1,324,466.35 .00 566,740.65 70.0%
52602057 593002 TRANS TO CAPITAL P 669,000 0 669,000 .00 .00 669,000.00 -0%
52602057 593008 TRANSFER TO GENERA 25,000 0 25,000 4,166.66 .00 20,833.34 16.7%

TOTAL SEWER WORKS EXPENSE 3,938,548 0 3,938,548 1,764,483.72 56,624.17 2,117,440.11 46 .2%
52602074 511001 SALARIES - FULL TI 419,685 0 419,685 102,580.80 .00 317,104.20 24 4%
52602074 513001 OVERTIME - REGULAR 30,000 0 30,000 8,302.16 .00 21,697.84 27 7%
52602074 515001 ON CALL 29,438 0 29,438 7,892.01 .00 21,545.99 26.8%
52602074 516000 LONGEVITY 600 0 600 .00 .00 600.00 -0%
52602074 521100 HEALTH INSURANCE 147,303 0 147,303 36,301.21 .00 111,001.79 24 _6%
52602074 521200 DENTAL INSURANCE 1,737 0 1,737 422.70 .00 1,314.30 24 .3%
52602074 521300 LIFE INSURANCE 737 0 737 185.80 .00 551.20 25.2%
52602074 522000 SOCIAL SECURITY CO 33,308 0 33,308 8,280.98 .00 25,027.02 24 _9%
52602074 523000 RETIREMENT CONTRIB 51,668 0 51,668 11,942.08 .00 39,725.92 23.1%
52602074 526000 WORKERS®™ COMPENSAT 4,732 0 4,732 2,303.76 2,428.24 .00 100.0%
52602074 528001 IPT 3,185 0 3,185 790.24 .00 2,394.76 24 .8%
52602074 533000 OTHER PROF SERVICE 5,000 0 5,000 .00 .00 5,000.00 -0%
52602074 533006 LABORATORY SERVICE 124,374 0 124,374 8,607.51 25,171.82 90,594 .67 27.2%
52602074 534009 [INDUSTRIAL PRETREA 33,518 0 33,518 2,366.60 15,693.40 15,458.00 53.9%
52602074 543000 REPAIR AND MAINTEN 91,526 0 91,526 9,577.74 40,858.43 41,089.83 55.1%
52602074 543002 EQUIPMENT MAINTENA 80,585 0 80,585 13,972.59 36,181.00 30,431.41 62.2%
52602074 544500 LEASE COPIER/PRINT 1,852 0 1,852 1,122.53 .00 729.47 60.6%
52602074 552002 PROPERTY INSURANCE 4,833 0 4,833 4,860.91 .00 -27.91 100.6%
52602074 553000 COMMUNICATION 10,130 0 10,130 1,656.85 279.96 8,193.19 19.1%
52602074 559000 MISC PURCHASED SER 15,500 0 15,500 14,850.00 .00 650.00 95._8%
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52602074 561001 JANITORIAL SUPPLIE 1,400 0 1,400 435.75 .00 964 .25 31.1%
52602074 561002 BUILDING MAINT SUP 12,450 0 12,450 3,859.37 .00 8,590.63 31.0%
52602074 561010 CLOTHING 9,000 0 9,000 1,313.93 699.04 6,987.03 22.4%
52602074 561015 SAFETY EQUIPMENT & 6,200 0 6,200 273.89 .00 5,926.11 4._4%
52602074 561031 CHEMICAL 202,940 0 202,940 16,824.65 13,915.50 172,199.85 15.1%
52602074 561037 LABORATORY SUPPLIE 26,348 0 26,348 2,665.63 22.71 23,659.66 10.2%
52602074 561040 EQUIPMENT REPAIR S 73,230 0 73,230 11,304.52 3,194.55 58,730.93 19.8%
52602074 562200 ELECTRICITY 380,000 0 380,000 61,928.13 .00 318,071.87 16.3%
52602074 562400 HEATING FUEL 36,000 0 36,000 647.51 .00 35,352.49 1.8%
52602074 573900 OTHER EQUIPMENT 13,225 0 13,225 1,784.19 824.70 10,616.11 19.7%
52602074 592001 DEPRECIATION 1,124,561 0 1,124,561 .00 .00 1,124,561.00 -0%
TOTAL SEWER TREATMENT PLANT 2,975,065 0 2,975,065 337,054.04 139,269.35 2,498,741.61 16.0%

52602470 SEWER REVENUE OFFICE

52602470 511001 SALARIES - FULL TI 30,404 0 30,404 7,946.45 .00 22,457 .55 26.1%
52602470 516000 LONGEVITY 300 0 300 111.15 .00 188.85 37.1%
52602470 521100 HEALTH INSURANCE 11,155 0 11,155 2,884.56 .00 8,270.44 25.9%
52602470 521200 DENTAL INSURANCE 252 0 252 61.43 .00 190.57 24 _4%
52602470 521300 LIFE INSURANCE 59 0 59 14.27 .00 44 .73 24 2%
52602470 522000 SOCIAL SECURITY CO 2,035 0 2,035 540.52 .00 1,494 .48 26.6%
52602470 523000 RETIREMENT CONTRIB 3,308 0 3,308 841.62 .00 2,466.38 25.4%
52602470 526000 WORKERS® COMPENSAT 68 0 68 33.11 34.89 .00 100.0%
52602470 528001 IPT 295 0 295 7477 .00 220.23 25.3%
52602470 543000 REPAIR AND MAINTEN 500 0 500 .00 .00 500.00 -0%
52602470 553400 POSTAGE FEES 7,700 0 7,700 2,010.11 .00 5,689.89 26.1%
52602470 555000 PRINTING AND BINDI 250 0 250 90.00 .00 160.00 36.0%
52602470 561003 OFFICE SUPPLIES 290 0 290 83.87 67.33 138.80 52.1%
TOTAL SEWER REVENUE OFFICE 56,616 0 56,616 14,691.86 102.22 41,821.92 26.1%
TOTAL SEWER ENTERPRISE FUND 6,970,229 0 6,970,229 2,116,229.62 195,995.74 4,658,003.64 33.2%

TOTAL EXPENSES 6,970,229 0 6,970,229 2,116,229.62 195,995.74 4,658,003.64
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