City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street O Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

DATE: October 5, 2020
TO: Utility Advisory Board
FROM: Lisa J. Clark, Utility Billing Office Supervisor

RE: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Wednesday October 14,
2020 at 5:30 PM in Cocheco Conference Room located in the City Hall Annex.

AGENDA
1. Call to order
2. Acceptance of September 14, 2020 Minutes.
3. Appeals

3.1 Rachel Johnson (Pages 9-15)
97 Millers Farm Drive
Rochester, NH 03868
Re: Account # 204518

3.2  Chris & Mary Ballard (Pages 16-22)
238 Eastern Avenue
Rochester, NH 03867
Re: Account # 061128

3.3 Julio Perez (Pages 23-29)
31 Prospect Street
Rochester, NH 03867
Re: Account #094800



3.4

3.5

3.6

3.7

3.8

3.9

3.10

Connor McGowan (Pages 30-36)
117 Gear Road

Rochester, NH 03839

Re: Account # 034562

Rene & Shelly Gingras (Pages 37-43)
119 Fillmore Blvd.

Rochester, NH 03867

Re: Account # 033174

Linda Cogdill (Pages 44-50)
32 Eagle Drive

Rochester, NH 03868

Re: Account # 300070

Kenneth McMorris Jr (Pages 51-58)
76 Fillmore Blvd.

Rochester, NH 03867

Re: Account # 033142

Donald Avery (Pages 59-65)
22 Regency Court
Rochester, NH 03867

Re: Account # 060873

Sandra Legendre (Pages 66-73)
12 Cleveland Street

Rochester, NH 03867

Re: Account # 040160

Robert & Virginia Lyness (Pages 74-81)
7 Jan Court

Rochester, NH 03868

Re: Account # 30203A



3.11

3.12

3.13

3.14

3.15

3.16

3.17

Leandro Bueno (Pages 82-89)
93 Fillmore Blvd.

Rochester, NH 03867

Re: Account # 033162

Anna Lavertu (Pages 90-102)
3 Lyons Street

Rochester, NH 03867

Re: Account # 032580

Sharon Reed-Erickson (Pages 103-109)
11 Fairway Avenue

Rochester, NH 03867

Re: Account # 050860

21 Farmington Road LLC (Pages 110-116)
21 Farmington Road

Rochester, NH 03867

Re: Account # 021115

Denise Seminara (Pages 117-123)
19 Rochester Hill Road
Rochester, NH 03867

Re: Account # 075040

Andrea & Scott Prieto (Pages 124-130)
101 Fillmore Blvd

Rochester, NH 03867

Re: Account # 033166

Jill Rzasa (Pages 131-137)
15 Broad Street

Rochester, NH 03867

Re: Account # 141040



3.18 Jamie Winn (Pages 138-145)
44 Meadow Lane
Rochester, NH 03867
Re: Account #143002

4. Financials-Water & Sewer Revenue and Expense Reports
5. Adjournment



Utility Advisory Board
September 14, 2020 5:30 P.M.
Annex Building Cocheco Conference Room

MEMBERS PRESENT

Shawn Libby, Chairman

Ralph Sanders

Joe Boudreau

MEMBERS ABSENT

Eli Barnes

Brett Johnson

OTHERS PRESENT

Lisa Clark, Utility Billing Office Supervisor

Kimberly Nickerson, Utility Billing Administrator
MINUTES

1. Call to order:
Mr. Libby called the meeting to order at 5:30 PM. This meeting was held in
the Annex Building in the Cocheco Conference Room.

2. Approval of August 10, 2020 Minutes
Mr. Libby requested a motion or comments on the Minutes for the August 10,
2020 meeting.
Mr. Libby made a motion to accept the August 10, 2020 meeting minutes
as presented. The motion was seconded by Mr. Boudreau. The motion
passed unanimously.

3. Colonial Pines Appeals

The board was informed of all the Colonial Pines appeals that were
processed according to the motion made at August 10, 2020 meeting.

4. Appeals
4.1 33 Ledgeview Drive — Kenneth Holman
The appellant was not present for the meeting. The appeal requested a sewer
abatement and stated that he put in a new lawn which caused excess water
use.
Mr. Libby made a motion to abate the July 2020 invoice for 54 units of
sewer at $6.75 in the amount of $364.50. The motion was for a total
abatement of $364.50 plus accrued interest. The motion was seconded
by Mr. Boudreau. The motion passed unanimously.



4.2 48 Ledgeview Drive — Ronald Lemoyne

The appellant was not present for the meeting. The appeal requested was for
a sewer abatement. The owner stated that he had re-seeded his lawn which
needed daily watering.

Mr. Boudreau made a motion to abate the July 2020 invoice for 41 units
of Sewer at $6.75 in the amount of $276.75. The motion was for a total
abatement of $276.75 plus accrued interest. The motion was seconded
by Mr. Sanders. The motion passed unanimously.

4.3 20 Silver Street -- Ho Family Revocable Trust

The appellant was not present for the meeting. The appeal was for a sewer
abatement. The owner stated she had a leaking outside spigot which is now
off.

Mr. Libby made a motion to abate the June 2020 invoice for 22 units of
sewer at $6.75 in the amount of $148.50. The motion was for a total
abatement of $148.50 plus any accrued interest. The motion was
seconded by Mr. Boudreau. The motion passed unanimously.

4.4 41 Oak Street — Joshua Riley

The appellant not present for the meeting. The appeal was for a water and
sewer abatement. The owner stated he had his lawn hydro-seeded which
required frequent watering.

Mr. Libby made a motion to abate on the July 2020 invoice of 25 units of
sewer $6.75 for a total of $168.75. The motion was for a total abatement
of $168.75 plus accrued interest. The motion was to deny the water
abatement as water was used and the usage does not meet the 46 units
of excess consumption based on the Water and Sewer adjustment
policy. The motion was seconded by Mr. Sanders. The motion passed
unanimously.

4.5 36 Patton Street — Dube Family Revocable Trust
The appellant was not present for the meeting. The appeal request is for a
sewer abatement. The owner stated that they had their lawn repaired which
required frequent watering.

Mr. Libby made a motion to abate the August 2020 invoice for 61 units
of sewer at $6.75 in the amount of $411.75. The motion for a total
abatement of $411.75 plus accrued interest. The motion was seconded



by Mr. Sanders. The motion passed unanimously.

4.6 99 Fillmore Blvd — Hugo Scaramal

The appellant was not present for the meeting. The appeal request is for a
water and sewer abatement. The owner stated he put in a new lawn which
required frequent watering.

Mr. Libby made a motion to abate the July 2020 invoice for 34 units of
sewer at $6.75 for a total abatement of $229.50 plus any accrued
interest. The motion was to deny the water abatement as water was
used and the usage does not meet the 46 units of excess consumption
based on the Water and Sewer adjustment policy. The motion was
seconded by Mr. Sanders. The motion passed unanimously

4.7 4 Florence Drive -- Alphonse Plante

The appellant was not present for the meeting. The appeal was for a sewer
abatement. The owner stated he had an above average usage due to filling
the pool and frequently adding water to the pool.

Mr. Boudreau made a motion to abate the July 2020 invoice for 6 units
of sewer at $6.75 in the amount of $40.50. The motion was for a total
abatement of $40.50 plus any accrued interest. The motion was
seconded by Mr. Sanders. The motion passed unanimously.

4.8 824 Portland Street -- Fred Mailhot

The appellant was not present for the meeting. The appeal was for a sewer
abatement. The owner stated he had an above average usage due to filling
the pool and he did not record thee meter reading before and after.

Mr. Libby made a motion to abate the July 2020 invoice for 35 units of
sewer at $6.75 in the amount of $236.25. The motion was for a total
abatement of $236.25 plus any accrued interest. The motion was
seconded by Mr. Boudreau. The motion passed unanimously.

4.9 -- 25 Little Falls River Road — Ralph Torr Revocable Trust

The appellant was not present for the meeting. Ms. Clark brought this appeal
to the attention of the board as it was received the day of cut off for inclusion
in the packet. The appeal was for a water abatement. The owner stated the
above average usage was due to Eversource drilling through the water line
when installing utility pole.

Mr. Libby made a motion to abate the July 2020 invoice for 492 units of
water at $5.55 in the amount of $2730.60. The motion was for a total
abatement of $2730.60 plus any accrued interest. The decision letter



and notes on the account will note this is not a once in 10 year water
abatement. The motion was seconded by Mr. Boudreau. The motion
passed unanimously.

5. Financials

The board reviewed and discussed financial reports.

6. Adjournment:

Mr. Libby made a motion to adjourn at 6:01 PM. The motion was
seconded by Mr. Boudreau. The motion passed unanimously.

Minutes respectfully submitted by Kimberly S. Nickerson Utility Billing
Administrator



City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 1, 2020

To: Utility Advisory Board

From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 09/01/2020
Customer Name: Rachel Johnson Account # 204518
Service Address: 97 Millers Farm Drive

Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 9 units of sewer only on the July 2020 invoiced
amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
2. The water did not enter the sewer system.

A. Total usage on disputed invoice 22
B. Average usage on previous 3 years is 13
C. Estimated use over average 9

Value of 9 Units of Sewer at the current sewer rate of $6.75 = $60.75. Total
abatement recommended=%$60.75 plus accrued interest.

10/1/2020

Lisa J. Clark, Utility Billing Supervisor Date
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 1, 2020

To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated:_09/02/2020
Customer Name: Chris & Mary Ballard Account # 061128

Service Address: 238 Eastern Avenue
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 10 units of sewer only on the August 2020 invoiced
amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
2. The water did not enter the sewer system.

A. Total usage on disputed invoice 35
B. Minus pool credit already processed 4
C. Average usage on previous 3 yearsis _ 21
D. Estimated use over average 10

Value of 10 Units of Sewer at the current sewer rate of $6.75 = $67.50. Total
abatement recommended=%$67.50 plus accrued interest.

10/1/2020

Lisa J. Clark, Utility Billing Supervisor Date
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City of Rochester, New Hampshire

WATER & SEWERBILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 1, 2020
To:  Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re:  Water/Sewer Billing Appeal Application Dated:_09/08/20
Customer Name: Julio & Michelle Perez Account:_094800
Service Address: 31 Prospect St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend no abatement on this appeal

The above recommendation is based upon the following findings:

1. Water was used and did enter the sewer system.

2. Per the Water & Sewer Adjustment Policy this does not meet criteria
stipulated in section #1 that states “a customer’s excess consumption must
exceed 46 units and be greater than 100% of their normal average
consumption”.

3. The owner does not dispute the meter reading.

A. Total usage on disputed invoice 27
B. Average usage on previous 3 years 23
C. Estimated use over average 4

Value of 4 Units of Sewer at the current sewer rate of $6.75=$27.00.

10/1/2020
Lisa J. Clark Date
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 1, 2020

To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated:_09/04/2020
Customer Name: Connor McGowan Account # 034562

Service Address: 117 Gear Road
Rochester NH 03839

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 11 units of sewer only on the August 2020 invoiced
amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
2. The water did not enter the sewer system.

A. Total usage on disputed invoice 21
B. Average usage on previous 3 years is 10
C. Estimated use over average 11

Value of 11 Units of Sewer at the current sewer rate of $6.75 = $74.25. Total
abatement recommended=%$74.25 plus accrued interest.

10/1/2020

Lisa J. Clark, Utility Billing Supervisor Date
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 1, 2020

To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 09/10/2020
Customer Name:  Rene Gingras Account # 033174

Service Address: 119 Fillmore Blvd
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 25 units of sewer only on the August 2020 invoiced
amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
2. The water did not enter the sewer system.

A. Total usage on disputed invoice 30
B. Average usage on previous invoices 5
C. Estimated use over average 25

Value of 25 Units of Sewer at the current sewer rate of $6.75 = $168.75. Total
abatement recommended=$168.75 plus accrued interest.

10/1/2020

Lisa J. Clark, Utility Billing Supervisor Date
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 1, 2020

To: Utility Advisory Board

From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 09/16/2020
Customer Name: Linda Cogdill Account # 300070

Service Address: 32 Eagle Drive
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:
| recommend an abatement of 6 units of sewer only on the August 2020 invoiced
amount,

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
2. The water did not enter the sewer system.

A. Total usage on disputed invoice 17
B. Average usage on previous 3 years is 11
C. Estimated use over average 6

Value of 6 Units of Sewer at the current sewer rate of $6.75 = $40.50. Total
abatement recommended=%40.50 plus accrued interest.

10/1/2020

Lisa J. Clark, Utility Billing Supervisor Date
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 1, 2020
To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 09/22/2020

Customer Name: Kenneth McMorris Jr Account # 033142
Service Address: 76 Fillmore Blvd.
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 65 units of sewer only on the August 2020 invoiced
amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.

2. A Sewer Deduct Meter will be recommended if this
level of consumption is to continue.

3. The water did not enter the sewer system.

A. Total usage on disputed invoice 78
B. Average usage on previous 3 years is 13
C. Estimated use over average 65

Value of 65 Units of Sewer at the current sewer rate of $6.75 = $438.75. Total
abatement recommended=$438.75 plus accrued interest.

10/1/2020

Lisa J. Clark, Utility Billing Supervisor Date
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 1, 2020

To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 09/22/2020
Customer Name: Donald Avery Account # 060873

Service Address: 22 Regency Court
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 35 units of sewer only on the August 2020 invoiced
amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.

2. A Sewer Deduct Meter will be recommended if this
level of consumption is to continue

3. The water did not enter the sewer system.

A. Total usage on disputed invoice 53
B. Average usage on previous 3 years is 18
C. Estimated use over average 35

Value of 35 Units of Sewer at the current sewer rate of $6.75 = $236.25. Total
abatement recommended=$236.25 plus accrued interest.

10/1/2020

Lisa J. Clark, Utility Billing Supervisor Date
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street 0 Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

| Date: October 1, 2020

To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 09/17/2020
Customer Name: Sandra Legendre Account # 040160
Service Address: 12 Cleveland Street

Rochester, NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend an abatement based on previous precedence of 25% of above average usage
due to financial hardship on the August 2020 invoiced amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.

2. The water was used and did enter the sewer system.

3. This does not meet the criteria of customer’s
excess consumption must exceed 46 units and be
greater than 100% of their normal average
consumption per section one of the Water & Sewer
adjustment policy.

A. Total usage on disputed invoice 49
B. Average usage on previous 3 years is 8
C. Estimated use over average 41

Value of 10 (Rounded 10.25) units of water at the current rate of $5.55=$55.50
Value of 10 units of sewer at the current rate of $6.75=$67.50. Total abatement
recommended=$123.00 plus accrued interest.

10/1/2020
Lisa J. Clark, Utility Billing Supervisor Date
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Kimberly Nickerson
DATE: September 22, 2020

SUBJECT: City of Rochester

PROPERTY: 12 Cleveland Street

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for water and sewer, the owner stated she had a leaking faucet in the
basement that a plumber discovered and repaired.
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 1, 2020

To: Utility Advisory Board

From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 09/21/2020
Customer Name: Robert Lyness Account # 30203A

Service Address: 7 Jan Court
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 13 units of sewer only on the August 2020 invoiced
amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
2. The water did not enter the sewer system.

A. Total usage on disputed invoice 26
B. Average usage on previous 3 years is 13
C. Estimated use over average 13

Value of 13 Units of Sewer at the current sewer rate of $6.75 = $87.75. Total
abatement recommended=%$87.75 plus accrued interest.

Lisa J. Clark, Utility Billing Supervisor Date
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: Octoberl, 2020

To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 09/21/2020
Customer Name: Leandro Bueno Account # 033162

Service Address: 93 Fillmore Blvd
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 42 units of sewer only on the August 2020 invoiced
amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.

2. The water did not enter the sewer system.

3. A Sewer Deduct Meter will be recommended if this
level of consumption is to continue

A. Total usage on disputed invoice 55
B. Average usage on previous 3 years is 13
C. Estimated use over average 42

Value of 42 Units of Sewer at the current sewer rate of $6.75 = $283.50. Total
abatement recommended=$283.50 plus accrued interest.

10/1/2020

Lisa J. Clark, Utility Billing Supervisor Date
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 1, 2020

To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 09/23/2020
Customer Name: Anna Lavertu Account # 032580

Service Address: 3 Lyons Street
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 39 units of sewer only on the August 2020 invoiced
amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.

2. The water did not enter the sewer system.

3. A Sewer Deduct Meter will be recommended if this
level of consumption is to continue

A. Total usage on disputed invoice 39
B. Average usage on previous 3 years is 0
C. Estimated use over average 39

Value of 39 Units of Sewer at the current sewer rate of $6.75 = $263.25. Total
abatement recommended=$263.25 plus accrued interest.

10/1/2020

Lisa J. Clark, Utility Billing Supervisor Date
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 1, 2020
To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 09/23/2020

Customer Name: Sharon Reed-Erickson Account # 050860

Service Address: 11 Fairway Ave
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 40 units of sewer only on the August 2020 invoiced
amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.

2. The water did not enter the sewer system.

3. A Sewer Deduct Meter will be recommended if this
level of consumption is to continue

A. Total usage on disputed invoice 48
B. Average usage on previous 3 years is 8
C. Estimated use over average 40

Value of 40 Units of Sewer at the current sewer rate of $6.75 = $270.00. Total
abatement recommended=$270.00 plus accrued interest.

10/1/2020

Lisa J. Clark, Utility Billing Supervisor Date
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City of Rochester, New Hampshire

WATER & SEWERBILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 24, 2020
To:  Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re:  Water/Sewer Billing Appeal Application Dated: 09/24/20
Customer Name: 21 Farmington Road Account: 021115
Service Address: 21 Farmington Road
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend no abatement on this appeal

The above recommendation is based upon the following findings:

1. Water was used and did enter the sewer system.

2. Per the Water & Sewer Adjustment Policy this does not meet criteria
stipulated in section #1 that states “a customer’s excess consumption must
exceed 46 units and be greater than 100% of their normal average
consumption”.

3. The owner does not dispute the meter reading.

A. Total usage on disputed invoice 30
B. Average usage on previous 3 years 7
C. Estimated use over average 23

Value of 23 Units of Sewer at the current sewer rate of $6.75=$155.25.

Lisa J. Clark Date
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 9, 2020

To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 09/28/2020
Customer Name: Denise Seminara Account # 075040

Service Address: 19 Rochester Hill Road
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 9 units of sewer only on the August 2020 invoiced
amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
2. The water did not enter the sewer system.

A. Total usage on disputed invoice 15
B. Average usage on previous 3 years is 6
C. Estimated use over average 9

Value of 9 Units of Sewer at the current sewer rate of $6.75 = $60.75. Total
abatement recommended=%$60.75 plus accrued interest.

10/1/2020

Lisa J. Clark, Utility Billing Supervisor Date
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 1, 2020

To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated:_09/30/2020
Customer Name:  Andrea Prieto Account # 033166

Service Address: 101 Fillmore Boulevard
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 19 units of sewer only on the July 2020 invoiced
amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.

2. The water did not enter the sewer system.

3. A Sewer Deduct Meter will be recommended if this
level of consumption is to continue

4.
A. Total usage on disputed invoice 37
B. Average usage on previous 3 years is 18
C. Estimated use over average 19

Value of 19 Units of Sewer at the current sewer rate of $6.75 = $128.25. Total
abatement recommended=$128.25 plus accrued interest.

10/1/2020
Lisa J. Clark, Utility Billing Supervisor Date
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 1, 2020

To: Utility Advisory Board
From:  LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated:_09/30/2020
Customer Name:  Jill Rzasa Account # 141040
Service Address: 15 Broad Street

Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 33 units of sewer only on the September 2020
invoiced amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
2. The water did not enter the sewer system.

A. Total usage on disputed invoice 59
B. Average usage on previous 3 years is 26
C. Estimated use over average 33

Value of 33 Units of Sewer at the current sewer rate of $6.75 = $222.75. Total
abatement recommended=$222.75 plus accrued interest.

10/1/2020

Lisa J. Clark, Utility Billing Supervisor Date
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 1, 2020

To: Utility Advisory Board
From: Lisa J. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated:_09/30/2020
Customer Name:  Jamie Winn Account # 143002
Service Address: 44 Meadow Lane

Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 74 units of water on the September 2020 invoiced
amount per the Water & Sewer adjustment policy that states that up to a half of
water consumption above normal consumption can be abated once during a ten year
period. | recommend an additional 18 units of water which is 25% of the half above
consumption remaining on the invoiced amount. This is additional abatement is
based on hardship and is per previous precedence.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.

A. Total usage on disputed invoice 166
B. Average usage on previous 3 years 19
C. Estimated use over average 147
D. Y% off above average use is 74
E. 25% of half remaining after above credit 18

The total credit would be 74+18 = 92 units

Value of 92 Units of Water at the current water rate of $5.55 = $510.60. .
NOTE: This leak has continued into the next billing cycle. Please include reference to
next bill in all motions made.

10/1/2020

Lisa J. Clark, Utility Billing Supervisor Date
138




139



140



141



142



143



144



145



%8 '€ L2 962 'LL 00" €/ "€80 'v2 08€ ‘10T 0 08¢ ‘10T 15020925
%0 ° 00 006 00 00 005 | 0 005 | /5020925
%. €2 0S 785 'T 00" 05 26 110'2 0 110'2 15020925
%/ [T 00 %91 't 00 00 768 850 'S 0 850 'S 15020925
%.'S 29 ¥EY 'L 00" 8¢ "G9Y 00T '8 0 00T '8 15020925
%0 ° 00 ‘SEL ‘9 00 00 G/ '9 0 G/ ‘9 /5020925
%622 ¢ 'S08'C 00" €. '¥80'T 068 'S 0 068 't 15020925
%0 /¢ 06 VEY 'SPE 00 0T 'G€8 '/2T 0l2 ‘€LY 0 0/2 ‘€LY 15020925
ISNIdXT SN UIIS 25020925
%0 00 ‘T80 '96€- 00 00 180°'96€- O 180 '96€ - INNTATY SO0 YIS WIOL

20" 00 'S06 '0€ - 00" 00" 506 '0€ - 0 506 '0€ - O INVGD d IV 3 2TE90V 200025
20 00 80T '6¢ - 00" 00 80T '6 - 0 80T '6¢ - S INVD d IV 3 TTE90% 200025
20 00 209 ‘€T - 00 00 109 ‘€T - 0 209 ‘€T - S INVD d IV 3 0TE£90% 200025
20 00 ‘80T ‘Tt - 00" 00 80T ‘v - 0 80T 'Tv - S INVD d IV 3 60£907 200025
20 00 ‘2.t ‘0T - 00" 00 2Ly ‘0T - 0 2Ly ‘0T - O INVD d IV 3 80£90% 200025
20 00 'T62 ‘.- 00" 00 16¢ '/ - 0 16¢ 'L - S INVD d IV 3 L0£90% 200025
20 00 ‘065 ‘€92- 00" 00 06S ‘€92- 0 06S ‘€92 - S INGD d IV 3 90€907 ¢00025

INTARS SR ¥IMIS 200025 _

<

—

%, LT T1°225'2vS'9- 00° 68 '669 'Z0V 'T- 222 'Sv6'L- O 222 'Sv6 'L - INTATY SO YIS TVIOL
%9 ‘TTT 6€ '26.'C 00" 6€ '26L ‘92 - 000 ‘¥ - 0 000 ‘¥ - JONVN [H_H3WOINOH  92890% 100025
20T 00006 '6- 00" 00 '00T - 000 ‘0T - 0 000 ‘0T - 81 -2dd vV MISNAN | £0/907 100025
%¢ .z 00 'SE0 'T6 - 00" 00 'S96 ‘€€ - 000'S2T- O 000 'S2T - d WSOdS [d O 11d3S  10/90% 100025
%S 'TE€ 0000 ‘€T - 00 00 "00€ ‘9 - 000 ‘02 - 0 000 ‘02 - S394 1OVdN | /0990% 100025
%T¢T  9€°L6E'v- 00" ¥9°209--  000'G- . O 000 'S~ V T30 NO_LSIUFIN | 20990% T000ZS
%182 G/ '68¢'L.8'E- 00° G¢ 0T/ '22€'T- 000 '00L'v- O 000 ‘00Z 't - S334 g9sn  10990v 100025
%G '8TT 00 ‘058 'T 00 00 0S8 ‘TT - 000 ‘0T - 0 000 ‘0T - IATH NO 11ONEISNOD 009907 T0002G
20 00 670 ‘9T - 00 00 6v0 ‘9T - 0 670 ‘9T - O1 4dS_1vASydISvd  T1290v 1000¢G
%56  6£°029'€E- 00" 19 '6.€ - 000'7- . 0 000 ‘7 - AT SNOINVT190S W 102907 100025
%0 00 '€/1'920‘€- 00" 00" €/7'920'€- 0 €/7'920 ‘€ - dv3 1M NOYd ¥34X  G01907 100025
20 00 "000 ‘G - 00 00" 000 'S - 0 000 'S - JNOON | 1STETIN | 20E00% TO00ZS
INTARI SHIO ¥IIS T000ZS
aasn _13ang STONVHENNONT VNIV dlA 130ang SINLS rav dotddy aNNd IS MRAINT ¥N3S 2005
1Od FTavivav a3s I3 SdNVEL VN B RO M09 SINNOOOV
€T T20Z ¥O

pnap 1A |6 1M0d= 139ang_31va -OL -dvIA uoS JoX9 1u A J1aqu 1}
T d YALSTHOOS 40 AL D Sz :80 020Z /10 /0T


https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=VSbJbcE6rDc5TBdAF%2ByIgYRAhDtDD3vPJcE31DSCNbC7sznI40YcXSf5%2Fdt8sdSu
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=NZHFQhbIgD6rpmGNYdBeezhjCLq2Tit27hYRbPEn38mrR71kIr6K9XZysj3Mf1m8
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Z0qHl8c0pnh4L3ZnGulM1YQbFT2rsoAY2bXlLXJijXl%2F2L8u1Fs2TnfViM3STCdw
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=5XgtOIdDOwSD8sACeTrQAUJPNY%2BgScrouZAdLb2CmrptqbCSHawOuxuBvNoKovKJ
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Y9VvXllnmFvvIXODn2cbbAUg3iStbiRiQ%2BCeniAmFMZ4KMlvPKGW3gX2dU5atfCO
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=akNyHs%2BJyO9PeqDhY52hbYQxiqlu08VLpL969gsKuLiZSnc4xR9ODQkV%2BgC4DK%2Fs
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=fdkdZhaGjQvXmipc6IMJiwHWxgkH0yYE5wwLhNBfhXYNefmvJFqQ5clVovf113G7
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=fzE8wb1jYS7fhyck9NnUdh8pnwpCoJYL1xHTZtJbcVRnFVwWTwEvZDMggmggQlAg
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=BpvW3yXBcHupMZeMJM5A6Oxdw%2BnZpaC1AHgRm46o1adDeAvUucY%2F3sSxfFSXedOh
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=NjmTks3R%2BLPWcncq9dCRzzJ6d%2FK8YTVa5ZxvX2q6IID%2FVBLOWpVGz9Js4PoD0EyQ
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=AKcH%2BxIjDp7mO1Ef%2FUgjZ5wkrULG9QdUpS%2FJuOD80Kzm0PtGmBK88oyaxVEOHo%2FK
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=HF4WEe9uB%2Fm5gzk%2FBaQsjaW3jozJCBBKhRjvMxH690XUCCEOxVD%2B1jx6Bl3Eiusw
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=PaXnFHHqLnqSkZDECGUNW3JH5xnYAzrWdD9jBdcs6ggUdKPELG8CZomdbT9hTvVz
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=clJX9P521WgbJqcJyNIqVneVXEO63jpJeN6zAyGI6U1RAKNmeY7ltUaeBy%2FU3MdT
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Hm4dxffK6SrZj8zNMuWSQQANhCi%2Bi4X2iowGRpDxmqvDvmoIs3yTg4b%2BejVjs9wH
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=JJ4fLsZnsgO%2FZ0XmXAGfnietVY%2FBff44PzWRB7nQpHRUaMWakmB%2BX4QXl9ZKXuIs
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=tIVe7VYSYb3AzLt9%2Fsgc5XBb1dNqg9bnOpSAqF2KXFtj1jJh0LUD%2BnTdoEDQwFQn
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=5Ruh9UkSUO4%2FqDOoRWoEx2tKwuI0QE6ge38vD2xWTBtTl%2BwR1fTTZGm4WCnbmj%2Ft
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https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=uVprgvvODJhEgjcWSvk59jN3N9m7aSStugV%2BSz2hwEbEQeDVv0et657lP%2B6cUeIL
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=7WUUEpYIQ0ZOhRgCnQeZep9Tr9dDClHMrOOimsyoaFfV2yO%2B3f4vckQP4q%2B%2BxJAq
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=VR04SnvDgcaApJBmCTufjhkEOtYt2HfHooHG5A9L6EqGIcwxpJf%2F3V%2FmlAFdltVq
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=uloirZemLFcS0b9fDSQ9%2F8enwFojEjbTurEcZCFIT%2Ft86I%2FMCakg9IBn0TZTDYs9
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https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=ENAfJEPASnN%2BgA3n0eiNP26eFNuA51KRbEP9iuEtP1lGLokvqlZKSscL%2B%2BPc4Az5
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=AfDnSvi0L3YKsV1BRalH5QPXKsSatDLB1%2FjfmWHVqwTd7M%2FTcwX%2FOl1cW8gSRIJP
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=CFaG8UNgrI%2B%2BLl6TqBs9rD5eipSBTUlJyN22U7PvSv70%2B55BJP9e4qNamNYUdk5v
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=YsyLIep6%2BlCTR9BfXE5ciCptejFNjAPm3Syo%2BWpP6TST4QxlvCJnmfkQBUl539Cn
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=BqKrAJjAWg1GjYgyssowKxK49pbmBesNv%2FMXqPGCKThzoAkbm%2FD5VzZrCROPWLF1
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=0C7v60iiJ%2FYL128PDzMgKB1fUmU1BmypJfFNEUJPg263J0OxoFic8CK5%2BJizP5E3
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=FUx%2BBtbBTpUEDspyU3IIxr%2FLrVt9AG1i5xJUDdd4IqzpBH1VkcMxaLtxDmgZqDWB
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=P4WcWviAawBwY2kNOtcsm2DIlmTCehaq269xJ1HW%2FTRF%2F8fRIqFf729eSlIydy0l
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=jEM8OkRD1ywmguMQB%2BZca2PbKosHqMxtE3T6D96Q%2BCd53CB6kEaVr1dXkeYIKdbv
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=iFMcXM2AY8XcuTXW4BlPJhJnhYOqCA37fRN4rneXEraGHPflisVgk6jw0sbShKBk
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=mT5lDQgV9u7zhIN1UgCU6ZYfi6y%2F%2BZA5vVjVbyAl3Wi5YYfM%2B9vWQ%2FwOHd%2FVzu6m
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