City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street O Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

DATE: November 2, 2020
TO: Utility Advisory Board
FROM: Lisa J. Clark, Utility Billing Office Supervisor

RE: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday November 9,
2020 at 5:30 PM in Cocheco Conference Room located in the City Hall Annex.

AGENDA
1. Call to order
2. Acceptance of October 14, 2020 Minutes.
3. Appeals

3.1 James Staples (Pages 9-14)
4 Vinewood Lane
Rochester, NH 03867
Re: Account # 171540

3.2 Gloria Snowman (Pages 15-22)
24 Blair Drive
Rochester, NH 03868
Re: Account # 303438

3.3 John & Roberta Barry (Pages 23-29)
43 Blair Drive
Rochester, NH 03868
Re: Account #303258



3.4

3.5

3.6

3.7

3.8

3.9

3.10

John Reckmeyer (Pages 30-36)
24 Hampshire Ave

Rochester, NH 03867

Re: Account # 113020

Douglas Colwell (Pages 37-42)
12 Gagne Street

Rochester, NH 03867

Re: Account # 041746

Ibrahim Murad (Pages 43-48)
301 Oakridge Condo
Rochester, NH 03867

Re: Account # 142769

Laura & Scott Gibson (Pages 49-54)
30 Tingley Street

Rochester, NH 03867

Re: Account # 171110

Lisa Descoteaux (Pages 55-63)
32 Murray Drive

Rochester, NH 03868

Re: Account # 300860

Janice Kane (Pages 64-70)
11 Hillside Drive
Rochester, NH 03867

Re: Account #172353

Joe Boudreau (Pages 71-77)
20 Pierce Drive

Rochester, NH 03867

Re: Account #033150

4. Financials-Water & Sewer Revenue and Expense Reports
5. Adjournment



Utility Advisory Board

October 14, 2020 5:30 P.M.
Annex Building Cocheco Conference Room

MEMBERS PRESENT
Shawn Libby, Chairman
Ralph Sanders

Joe Boudreau
Brett Johnson
Eli Barnes

OTHERS PRESENT

Lisa Clark, Utility Billing Office Supervisor

Kimberly Nickerson, Utility Billing Administrator

Jamie Winn, 44 Meadow Lane

MINUTES

1. Call to order:
Mr. Libby called the meeting to order at 5:30 PM. This meeting was held in
the Cocheco Conference Room of the City Hall Annex Building.

2. Approval of September 14, 2020 Minutes
Mr. Libby requested a motion or comments on the Minutes for the
September 14, 2020 meeting.
Mr. Boudreau made a motion to accept the September 14, 2020 meeting
minutes as presented. The motion was seconded by Mr. Johnson. The
motion passed unanimously.

3. Appeals

3.18 44 Meadow Lane — Jamie Winn

The appellant was present for the meeting. The appeal requested a water
abatement and stated that she had a leak in her underground irrigation
system.

Mr. Johnson made a motion to abate the September 2020 invoice for
92 units of water, plus any accrued interest. He stated this motion is
based on the Water & Sewer Adjustment Policy, and an additional 25%
of the above average usage due to stated hardship. Mr. Johnson
requested notes to include this is to be applied to the next invoices as
well if there is above average use and that this is a once in 10 year
adjustment. The motion was seconded by Mr. Barnes. The motion
passed unanimously.



3.1 97 Millers Farm Drive — Rachel Johnson

This appeal request was for a sewer abatement due to watering a new lawn
which needed frequent watering. Mr. Johnson recused himself from the
discussion and vote.

Mr. Barnes made a motion to abate the July 2020 invoice for 9 units of
Sewer at $6.75 in the amount of $60.75. The motion was for a total
abatement of $60.75 plus accrued interest. The motion was seconded
by Mr. Sanders. The motion passed unanimously.

3.2 38 Eastern Avenue — Chris & Mary Ballard

The appellant was not present for the meeting. The appeal was for a sewer
abatement. The owner stated she had a new lawn which required frequent
watering.

Mr. Barnes made a motion to abate the August 2020 invoice for 10
units of sewer at $6.75 in the amount of $67.50. The motion was for a
total abatement of $67.50 plus any accrued interest. The motion was
seconded by Mr. Sanders. The motion passed unanimously.

3.3 31 Prospect Street—Julio & Michelle Perez

The appellant not present for the meeting. The appeal was for a water and
sewer abatement. The owner stated they had a toilet running which is now
shut off.

Mr. Boudreau made a motion deny the abatement of water and sewer as
the water was used and did enter the sewer system. The motion was
seconded by Mr. Johnson. The motion passed unanimously.

3.4 117 Gear Road—- Connor McGowan

The appellant was not present for the meeting. The appeal was for a sewer
abatement. The owner stated he had a new lawn due which required
frequent watering.

Mr. Barnes made a motion to abate the August 2020 invoice for 11 units
of sewer at $6.75 in the amount of $74.25. The motion was for a total
abatement of $74.25 plus any accrued interest. The motion was
seconded by Mr. Sanders. The motion passed unanimously



3.5119 Fillmore Blvd— Rene Gingras

The appellant was not present for the meeting. The appeal request is for a
sewer abatement. The owner stated that a connection broke in his irrigation
system.

Mr. Libby made a motion to abate the August 2020 invoice for 25 units
of Sewer at $6.75 in the amount of $168.75. The motion was for a total
abatement of $168.75 plus accrued interest. The motion was seconded
by Mr. Johnson. The motion passed unanimously.

3.6 32 Eagle Drive — Linda Cogdill

The appellant was not presentfor the meeting. The appeal request was for a
sewer abatement. The owner stated that she had a new lawn hydro-seeded
which required frequent watering.

Mr. Barnes made a motion to abate the August 2020 invoice for 6 units
of Sewer at $6.75 in the amount of $40.50. The motion was for a total
abatement of $40.50 plus accrued interest. The motion was seconded
by Mr. Sanders. The motion passed unanimously.

3.7 76 Fillmore Blvd — Kenneth McMorris

The appellant was not presentfor the meeting. The appeal request was for a
sewer abatement. The owner stated that she had a new lawn and
landscaping which required frequent watering.

Mr. Barnes made a motion to abate the August 2020 invoice for 65 units
of Sewer at $6.75 in the amount of $438.75. The motion was for a total
abatement of $438.75 plus accrued interest. The motion was seconded
by Mr. Sanders. The motion passed unanimously.

3.8 22 Regency Court — Donald Avery

The appellant was not presentfor the meeting. The appeal request was for a
sewer abatement. The owner stated that she had a new lawn which required
frequent watering.

Mr. Barnes made a motion to abate the August 2020 invoice for 35 units
of Sewer at $6.75 in the amount of $236.25. The motion was for a total
abatement of $236.25 plus accrued interest. The motion was seconded
by Mr. Sanders. The motion passed unanimously.



3.9 12 Cleveland Street — Sandra Legendre

The appellant was not presentfor the meeting. The appeal requested was for
a water and sewer abatement. The owner stated that she had a leaking
faucet in the basement which a plumber discovered and repaired. The
appeal paper work stated that there is hardship involved and requests relief.

Mr. Johnson made a motion to deny the requested abatement but to
grant a hardship credit of 25% above average use. The 25% is equal to
10 units of water at $5.55. is $55.50 and 10 units of Sewer at $6.is
$67.50. The motion was for a total abatement of $123.00 plus accrued
interest. The motion was seconded by Mr. Boudreau. The motion
passed unanimously.

3.10 7 Jan Court — Robert Lyness

The appellant was not present frthe meeting. The appeal request was for a
sewer abatement. The owner stated that he had a sewer deduct meter that
was not connected properly by Tara Estates.

Mr. Barnes made a motion to abate the August 2020 invoice of 13 units
of Sewer at $6.75 in the amount of $87.75. The motion was for a total
abatement of $87.75 plus accrued interest. The motion was seconded
by Mr. Johnson. The motion passed unanimously.

3.11 93 Fillmore Blvd — Leandro Bueno

The appellant was not present frthe meeting. The appeal request was for a
sewer abatement. The owner stated that she had the lawn hydro-seeded
which required frequent watering.

Mr. Barnes made a motion to abate the August 2020 invoice for 42 units
of Sewer at $6.75 in the amount of $283.50. The motion was for a total
abatement of $283.50 plus accrued interest. The motion was seconded
by Mr. Sanders. The motion passed unanimously.

3.12 3 Lyons Street — Anna Lavertu

The appellant was not presentfor the meeting. The appeal request was for a
sewer abatement. The owner stated that she was renovating the house and
the plumbing was not connected to the sewer and she was watering a new
lawn.

Mr. Johnson made a motion to abate the August 2020 invoice for 39
units of Sewer at $6.75 in the amount of $263.25. The motion was for a
total abatement of $263.25 plus accrued interest. The motion was
seconded by Mr. Boudreau. The motion passed unanimously.



3.13 11 Fairway Avenue — Sharon Reed-Erickson

The appellant was not present for the meeting. The appeal request was for a
sewer abatement. The owner stated that she reseeded her lawn which
required frequent watering.

Mr. Barnes made a motion to abate the August 2020 invoice for 40 units
of Sewer at $6.75 in the amount of $270.00. The motion was for a total
abatement of $270.00 plus accrued interest. The motion was seconded
by Mr. Sanders. The motion passed unanimously.

3.14 21 Farmington Road- 21 Farmington Road LLC

The appellant not present for the meeting. The appeal was for a sewer
abatement. The owner stated they had a toilet running which is now
repaired

Mr. Johnson made a motion to deny the abatement of sewer as the
water was used and did enter the sewer system. The motion was
seconded by Mr. Sanders. The motion passed unanimously.

3.15 19 Rochester Hill Road — Denise Seminara

The appellant was not present for the meeting. The appeal was for a sewer
abatement. The owner stated she had a new lawn which required frequent
watering.

Mr. Barnes made a motion to abate the August 2020 invoice for 9 units
of sewer at $6.75 in the amount of $60.75. The motion was for a total
abatement of $60.75 plus any accrued interest. The motion was
seconded by Mr. Sanders. The motion passed unanimously.

3.16 101 Fillmore Blvd — Andrea & Scott Prieto

The appellant was not present for the meeting. The appeal was for a sewer
abatement. The owner stated she had her lawn hydro-seeded which required
frequent watering.

Mr. Barnes made a motion to abate the July 2020 invoice for 19 units

of sewer at $6.75 in the amount of $128.25. The motion was for a total
abatement of $128.25 plus any accrued interest. The motion was
seconded by Mr. Sanders. The motion passed unanimously.

3.17 15 Broad Street— Jill Rzasa

The appellant was not present for the meeting. The appeal was for a sewer
abatement. The owner stated she had a water softener system that
malfunctioned and leaked.

Mr. Boudreau made a motion to abate the September 2020 invoice for
33 units of sewer at $6.75 in the amount of $222.75. The motion was
for a total abatement of $222.75 plus any accrued interest. The motion
was seconded by Mr. Johnson. Th7e motion passed unanimously.
4.Additional Appeal



4.1 12 Blair Drive—Joanne Houston

The appellant was not present for the meeting. The appeal was for water
and sewer abatement. The owner stated she had a leak in her irrigation
system.

Mr. Barnes made a motion to abate the August 2020 invoice for 39 of
water at $5.55 in the amount of $216.45 and 77 units of sewer at $6.75
in the amount of $519.75. Mr. Johnson’s motion stated that the
account and decision letter should note that is a once in 10 year
abatement per Water and Sewer adjustment policy and that this
abatement may carry into the next cycle. The motion was for a total
abatement of $736.20 plus any accrued interest. The motion was
seconded by Mr. Johnson. The motion passed unanimously.

5. Financials

The board reviewed and discussed financial reports.

6. Adjournment:

Mr. Libby made a motion to adjourn at 6:09 PM. The motion was
seconded by Mr. Boudreau. The motion passed unanimously.

Minutes respectfully submitted by Kimberly S. Nickerson Utility Billing
Administrator



City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street 0 Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

| Date: November 2, 2020

To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated:_10/02/2020
Customer Name: James Staples Account # 171540
Service Address: 4 Vinewood Lane

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend an abatement of 20 units of water and 13 units of sewer on the July 2020
invoiced amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
2. The water did not enter the sewer system.

A. Total usage on disputed invoice 26
B. Average usage on previous 3yearsis __ 6
C. Estimated use over average for water 20
D. Minus pool credit received 7
E. Total above average use sewer 13

Value of 20 Units of Water at the current water rate of $5.55=$111.00
Value of 13 Units of Sewer at the current sewer rate of $6.75 = $87.75
Total abatement recommended=$198.75 plus accrued interest.

Lisav J. Clawk 11/2/2020
Lisa J. Clark, Utility Billing Supervisor Date




WATER/SEWER BILLING MEMORANDUM

TE: Lisa Clark

FROM: Kimberly Nickerson
DATE: October 20, 2020
SUBJECT: City of Rochester

PROPERTY: 4 Vinewood Lane

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for water and sewer, the owners stated that they had above average
consumption due to lawn repairs that needed to be done due to sewer tie in as part of the
Colonial Pines project.
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CITY OF ROCHESTER Office Use Only.
Water/Sewer Billing Appeal Application Received: ‘

X
1. Date of Appcal: September 29, 2020 |

2. Property Owner’s Name: James Staples Account #: 171540

3. Billing Address: 4 Vinewood Lane
Rochester, NH 03867

4. Service Location: 4 Vinewood Lane Zip Code 03867
5. Owners Representative:
6. Owners Representative’s Signature:
7. Phone #: 6033355804 Cell:
8. Email Address: jimstaplesnh@gmail.com

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from 04/27/20 to 07/27/20
10. Abatement is being requested for:

a. How many units of water 12 x 5.29=§63.48

b. How many units of sewer 12 X 6.52=$78.24

C. Water & Sewer Department Fees of: $

Total $141.72

11. Explanation of Appeal Request:
When sewer was installed and the drainage project was completed in Colonial Pines,

our lawn was reseeded and it was necessary to water more than we normally would.

Form continues on back

11
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City of Rochester

19 Wakefield Street
Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

STAPLES JAMES C & KIMBERLEY A

BiLL NUMBER BiLL DATE

14066770

07/27/2020
READ  PREVIOUS

CHARGE DESCRIFTION

. CODE READDATE
RES WATER A 04/14/2020
RES SEWER 04/14/2020
POQOL ADJ
HOMEOWNER

100 CU FT. = 748 Gallons
Rate per 100 cubic feet

CONSUMPTION HISTORY READ CODE  Total Current Billing

25
20
15
10

5

01/18  04/18 Q718 1018 0118 04119 10119 1219 01/20

EPAYMENTS ONLINE AT WWW . ROCHESTERNH.NET™™
WATER 35585, MINIMUM $21.09

SEWER $6.75. MINIMUM 332.28
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE 2.79% SUURCHARGE

Q97/19

Promptly Send Payment To:

City of Rochester

Please Note Address Change Below:

4 VINEWOOD LN

ACCOUNT # DUE DATE

171540 08/27/2020

 CURRENT

READDATE  F s
07/15/2020 327 26 $144.30
07/15/2020 $175.50
06/10/2020 -547 .25
06/19/2020 $180.75

Interest accrues daily from the past due date at the rate of 8%
interest per annum computed to the payment date.

$453.30
A = Actual Previcus Balance “ $29.1“.55
E = Estimate Adrjus.t‘r.nenm N $0.00
F = Final Less Payments Received | $744..85-

Total Amoun.t Dﬁe $0.00

04/20 CURR

WATER & SEWER BILL

Remittance Copy
Return this portion with vour payment

Name:
P.O. Box 281096
Boston MA 02298-1096 Street:
City: Account Number: 171540
e 2 Bill Number: 14066770
Pay By: 08/27/2020

STAPLES JAMES C & KIMBERLEY A
4 VINEWOOD LN
ROCHESTER, NH 03867-5043

Total Due: 0.00

Service Localion
4 VINEWOOD LN

Please write your Account Number on your check
and enclose this porticn of bill with your payment.
Make checks payable to: City of Rochester

920960420214 140LEL770000000000000
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 2, 2020

To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated:_10/20/20
Customer Name: Gloria Snowman Account # 303438

Service Address: 24 Blair Drive
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 112 units of sewer only on the August 2020 invoiced
amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
2. The water did not enter the sewer system.

A. Total usage on disputed invoice 133
B. Average usage on previous 3 years is 21
C. Estimated use over average 112

Value of 112 Units of Sewer at the current sewer rate of $6.75 = $756.00.
Total abatement recommended=$756.00 plus accrued interest.

Lisav J. Clowk 11/2/2020
Lisa J. Clark, Utility Billing Supervisor Date
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Kimberly Nickerson
DATE: October 20, 2020
SUBJECT: City of Rochester

PROPERTY': 24 Blair Drive

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for sewer only, the owner stated she had a leak in her irrigation system that
was discovered when replacing the system.
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CITY OF ROCHESTER Office Use Oply 2ol 7]
Water/Sewer Billing Appeal Application BeEived:

1. Date of Appeal: \C / R \ ;')@A
2. Property Owner’s Name: C:)\Cj\;\ (A F. R ,i;i,‘\\'\'lx_(\} Account #3022 B
3. Billing Address: A B\t D B

Koechester NH

4. Service Location: D Zip Code_ C 2 & ¥

5. Owners Representative: "“J\ P

6. Owners Representative’s Signature: Mi ﬂ;

7. Phone #: cell: (03 —3%0 <50k D
8. Email Address: __ (R SO uw dGWN @ (DenCesS et

(.
(Agendas and Decision Letters will be emailedj.
9. Billing Period that is being appealed is frorri‘j ) 2 \. 31) to %\ 5 i\‘ & (g

10.An abatement is being requested for:

a. How many units of water & x 5.55= $
b. How many units of sewer '\ . X6.75=%_ 15|, . QO
C. Water & Sewer Department Fees of: $

Total $ DOb-OC
11. Explanation of Appeal Request:

Veduar tehe s YMES wes %*NQQ&&\M
AL “>t\\‘*\\t\ \p\/\QR\'\\J\*{, \W\CALM“\:' S\*?‘T‘QN\'\
W S 4:\,({\@& OW) ‘Ij\—imje_(& &FK\\\Qng\\\\}
5 C)\(\é\ L& LWEle oEy C_B\U\R,\QC.\: . Q\QSKW]
WY v Wb R\G@A o \ea vy e,

\U\Q OS A & C\/\\CW&C,\J@_(\Q& = (e~ \"*C\&
9@@\&& e neddn ~Ue. \NMouses,

Form Contimie;; on back



12. Do you dispute the meter reading used to determine your units of usage?

TN
Yes @o ) (circle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
-':_\

@/N o (circle one) _
\ —~ . ~ BN | e ¥
If yes, did the water enter the sewer system? __ S\ (- ‘-*‘\‘O\Q C_,\E ™ \ AN

If yes, has the leak been repaired? ﬂ =
Who made the repair? T olo %, s e S

Has proof of the repair been attached to this appeal form? __ ™ )
14. If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:
\[ B . P O c“t\\i \ Q\\“\VQ(.K < o)
&\)\\f\t&\- DO \\\\1 Mo sSveamd: wel¥ S

\OJ\ Ne b, S o D :c\\c\\\//

Please note:

1. The Utlity Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER BILL

19 Wakefield Street Customer Copy
Rochesier, New Hampshire Keep this portion for your record =

CUSTOMER NAME SERVICE LOCATION

SNOWMAN GLORIA & ROBERT 24 BLAIR DR
BILL NUMBER BiLL DATE ACCOUNT # DUE DATE

14070994 08/31/2020 303438 09/30/2020

" CURRENT  PREVIOUS

D ODE _ READ DATE DATE __READING ___READING Aok it
RES WATER A 05/19/2020  08/21/2020 195 133 $738.15
RES WATER A 05/19/2020  08/21/2020 95 95 0 $0.00
RES SEWER 05/19/2020  08/21/2020 $897.75
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.

60 A = Actual Previous Balance $201.82

45 E =Estimate  Adjustments $0.00

30 F =Final Less Payments Received $665.68

15 Total Amount Due $1,165.52
0 i) ]

08/18 11418 02119 05119 0819 11119  05/20 0518 0818 11/18 02/19 0519

Promptly Send Payment To: WATER & SEWER BILL
Please Note Address Change Below: )
Remittance Copy

City of Rochester Name: Return this portion with your payment
P.O. Box 481086
Baston MA 02208- 1096 Street:
City: Account Number: 303438
State:: Zip: Bill Number: 14070994
Pay By: 09/30/2020

Total Die: : 1,165.52

Service Location

SNOWMAN GLORIA & ROBERT

24 BLAIR DR
24 BLAIR DR
ROCHESTER, NH 03868-7061 Please write your Account Number on your check
and enclose this portion of bill with your payment,
Make checks payable to: City of Rochester
DoallolaaBaallanlanloloualllannallonnnellanalil 20

92096042021414070994000001165521
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 2, 2020
To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated:_10/07/20

Customer Name: John & Roberta Barry Account # 303528
Service Address: 43 Blair Drive
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 40 units of sewer only on the August 2020 invoiced
amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
2. The water did not enter the sewer system.

A. Total usage on disputed invoice 53
B. Average usage on previous 3 years is 13
C. Estimated use over average 40

Value of 40 Units of Sewer at the current sewer rate of $6.75 = $270.00. Total
abatement recommended=$270.00 plus accrued interest.

Lisav J. Clawrk 11/2/2020
Lisa J. Clark, Utility Billing Supervisor Date
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WATER/SEWER BILLING MEMORANDUM

TO; Lisa Clark

FROM: Kimberly Nickerson
DATE: October 20, 2020
SUBJECT: City of Rochester

PROPERTY': 43 Blair Drive

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for sewer only, the owner stated they had a sewer deduct meter that was
not working connected properly by Tara Estates.
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CITY OF ROCHESTER Office Use ;)Cn:y il
Water/Sewer Billing Appeal Application Received: TU~ /-G

1. Date of Appeal: %3/,720 Lo
2. Property Owner’s Name: John +Roberta BarrﬂAccount i 3’ O 3 5_9 y

3. Billing Address: 43 Blair Dr.
Tava E5+O~..+E_S

Roches'f“ev', M. H 0386%
Service Location: 43 Blair Dr: Zip Code

Owners Representative:

Owners Representative’s Signature:
Phone #: (o0 3-4$9-0070 _“Z——5Cell: 03 ~Yo3- 1757
Email Address: ba Yy 7o bevta @ qga heo. o @n~
(Agendas and Decision Letters will be emailed). _

9. Billing Period that is being appealed is from 5%7/2-6» ro to /21 /20x0
Abatement is being requested for:

a. How many units of water X 5.55= %

® N v oA

ow many units of sewer x6.75=§

C. Water & Sewer Department Fees of: $
Total $ ¢5/. %
11. Explanation of Appeal Request:
e weve under the impires VYon FEhat '(_/AEV‘G. Vg e
u)o)"‘k)th deolv et meter work:ﬂq with our water S°f5+f’”"
e do laa ve an awto matic wruqa"—"oh < ws'fevv\ +hat (s

prograwimedl o pgetivate Lov 0 mana‘/@s ot }_’/Ef’___’i_ﬂ

da:’q ﬁn’u. ﬁtou_;evﬁr I do lf’\ano( u)ﬂfff'r 'ﬁ[avﬂlds cwiLche\rgj
Sa ” aavm’em wirth +Hhe hese, maf"a’vsfw UI/AS IQV(ZL

i fkss vpm/'» ZM ans eV /L'ca /05 /aok affch’ b our
orenls on ZH/IC Well Fov Z7//9 and 9//9 DLWC[

v Peve thew witly 5720 and carve Liff[e
]/lach ‘&ca cia we‘ﬂnot«j na{méeifs. L(/r:LmUﬂ KZOU:[
+Hhe br‘”\ IOH—}: you (Ca Qacfj wst fhe Vltz’{i 11 @ o

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes )No (circle one)

If yes, why?

Lle have a deduct m.ej"er) bu,-é 7"}1811-6, 7S }_*lc.:)
TCCLdf‘V'l% Shoc.ufnch, on the bf/[; /)%(/ ‘SZ‘ C(ﬁﬁ Cdt

S e el to C[/VO\M?):’ @H?_L,’éze Mﬁ?LtI/’e It L a s

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes@circle one)

14.

If yes, did the water enter the sewer system?
If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

L

2.

2.

4.

The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
Abatement Appeal Applications must be received by the M of the month to be placed

on the following month’s UAB agenda.
Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.

Sug csted T = e G the water OLVTO/ WQ&LC’L’
the wieter 7o see Ry anGe . T dod (te
bottin FQL«S‘E‘&S amc/ Yo C&Olwﬁ»‘ﬁ ;b Z%E’;_
YeQA*‘V{jSa [Ram F% Fair ol /Lw.i 5_1/”()4(4%@5

C’QCE . Téd Z%\Q’\/c?\ 'V"CC’LC/CV \SG'-V-S L)e'cf ‘V‘E'@é f'tzL
5 %L\z{/{fﬁ____ G[cjmi— ZL/%G//Me The \/‘645(;14;?; ?
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City of Rochester /] ./, /’e & Z_ WATER & SEWER BILL
g

19 Wakefield Street ‘ Customer Copy
Rochester, New Hampshire 5 :)? Q_ i, 3 [ [ O Keep this portion for your records

CUSTOMER'NAME SERVICE LOCATION

BARRY FAMILY REV TRUST % 43 BLAIR DR

BILLNUMBER BILL DATE AGCCOUNT # DUE DATE

14070908 UBI312020 2npE2n, NOIA2670

B A AD DA £ : D : ]
RES WATER A 05/19/2020  08/21/2020 91 144 53 $294.15
RES SEWER 05/19/2020  08/21/2020 $357.75

100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
5D B=a A = Actual Previous Balance $98.40
E =Estmate  Adjustments $0.00
F = Final Less Payments Received $98.40

Total Amount Due £651.90

neM8  NRMR 118 02149 059 08119 1118 02/20 0520 CURR PP pp

***PAYMENTS ONLINE AT WWW.ROCHESTERNH.NET**

WATER $5.55, MINIMUM $21.09

SEWER $6.75, MINIMUM $32.28

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE, 2.79% SURCHARGE

Ased 1= peyf 4
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 2, 2020

To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated:_10/20/2020
Customer Name: John Reckmeyer Account # 113020
Service Address: 24 Hampshire Avenue

Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 36 units of sewer only on the September 2020
invoiced amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
2. The water did not enter the sewer system.

A. Total usage on disputed invoice 54
B. Average usage on previous 3 years is 18
C. Estimated use over average 36

Value of 36 Units of Sewer at the current sewer rate of $6.75 = $243.00. Total
abatement recommended=$243.00 plus accrued interest.

LisaJ. Clowk 11/2/2020
Lisa J. Clark, Utility Billing Supervisor Date
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WATER/SEWER BILLING MEMORANDUM

") Lisa Clark

FROM: Kimberly Nickerson
DATE: October 20, 2020
SUBJECT: City of Rochester

PROPERTY: 24 Hampshire Ave

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for sewer only, the owner stated he installed a new lawn which required
frequent watering.
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CITY OF ROCHESTER O Use Otk >

Received:

Water/Sewer Billing Appeal Application

1. Date of Appeal: \O\ ¢ \\ z &
2. Property Owner’s Name: b&/m /?c-a.ém <~ Account #:. /3020

3. Billing Address: A ¢/ /%ﬁwypsd.ap e

Service Location: _AY M rmrshie jFe Zip Code

Owners Representative:

Owners Representative’s Signature: <

Phone #:  Go3-735°26%7 <
Email Address: /e #ﬁ:e';;;,' é/ffﬁf{/.@,,,

(Agendas and Decision Letters will be emailed).

® N v s

9. Billing Period that is being appealed is from /& /2- 2 ¢ to f‘/a?'ﬂa

10. Abatement is being requested for:
a. How many units of water X x555=8 X
b. How many units of sewer 3 7 x6.75=8 R¥5.75
C. Water & Sewer Department Fees of: $
Total $

11. Explanation of Appeal Request:

- = P ;
ApsalfeA Sleies Aoorrr , bt f-:-,"'(; 7 Ydnt g '_»[__/ S Lp e Dz~

/4( (/4‘)1_: s AVC/ag L e (.')gd‘,_/ﬁ P (Jﬂ-‘fﬁj / 7

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes ircle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Ye@circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the L"” of the month to he placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER BILL

19 Wakefield Street Customer Copy
Rochester, New Hampshire Keep this portion for your records

CUSTGMERNAME SERVICEI'OCATION

WENTWORTH JENNIFER L & 24 HAMPSHIRE AVE

BILENUMBER BILL DATE - ACCOUNT # DUEIDATE

14072525 09/24/2020 113020 10/27/2020

*ﬁ‘“&%ﬁg

f’
v

RES WATER A 09/18/2020 919 973 54 $299.70
RES SEWER 06/12/2020  09/18/2020 $364.50
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
50 —] A =Actual Previous Balance $209.10
40 E =Estmate  Adjustments $0.00
30 F = Final l.ess Payments Received $209.10
20 Total Amount Due $664.20
0 { s [— i Aifidewel] i

12117 03/18 0618 09118

"PAYMENTS ONLINE AT WWW.ROCHESTERNH NET**
WATER $5.55 PER UNIT, MIN. $21.09, SEWER $6.75 PER UNIT, MIN. $32.28
MASTERCARD, DISCOVER & AMX PYMTS IN TAX OFFICE 2.79% SURCHARGE

Promptly Send Payment To: WATER & SEWER BILL
Please Note Address Change Below: .
s Remittance Copy
Clty of Rochester Name: Return this portion with your payment
P.O. Box 981096
Boston MA 02298-1096 Street.
City: Account Number: 113020
State:: Zip: Bill Number: 14072525
Pay By: 10/27/2020

Total'Diie: ©64.20

Service Location
24 HAMPSHIRE AVE

WENTWORTH JENNIFER L &
RECKMEYER JOHN D
24 HAMPSHIRE AVE Please write your Account Number on your check
and enclose this portion of bill with your payment.
ROCHESTER, NH 03867-2011 Make checks payable to: City of Rochester
JoallabualonlBuadonaloalolllonneanllanelloalofl 35
8209L042021414072525000000kkLY20)
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 2, 2020

To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 10/01/2020
Customer Name:  Douglas Colwell Account # 041746

Service Address: 12 Gagne Street Unit 7
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend a denial for water & sewer department fees. Per Chapter 17 Water
Ordinance unpaid bills of over thirty (30) days shall constitute cause for water
shutoff. If on the day of the shutoff, the customer pays the outstanding water bill
after City personnel arrive at the customer’s service to execute the shutoff, the
customer will be assessed a minimum service charge. This charge is as listed in
Section 17.33 Water Rate and Fee.

The above recommendation is based upon the following findings:

1. The technician did go to the property for shut-off
due to past due account and left the notice on the
door.

The minimum Service charge fee is $30.00 which is charged when turned off
and again after payment has been made. Total $60.

LisavJ. Clowk 11/2/2020

Lisa J. Clark, Utility Billing Supervisor Date
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Kimberly Nickerson
DATE: October 20, 2020
SUBJECT: City of Rochester

PROPERTY: 12 Gagne Street

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for water and sewer department fees, the owner stated he was told he
would not be charged a service charge.
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CITY OF ROCHESTER Office Use Only 4
Water/Sewer Billing Appeal Application Recetved:

1. Date of Appeal: IO ( \ 2C
2. Property Owner’s Name: \mm as f'mqym Account #:
3. Billing Address: |7 G—aan& it

Quheshty M 03T

Service Location: Zip Code

Owners Representative:

Owners Representative’s Signature:
Phone# _ {p(2-AL9- (pp2is Cell:
Email Address: (Imetdimadocs i) © oo, cam
(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from R—pr i\ to Tbi,nb

© N v oA

10. Abatement is being requested for:

a. How many units of water x555=§%

b. How many units of sewer x6.75=%
C. Water & Sewer Department Fees of: $_ 30
Total $

11. Explanation of Appeal Request:
A phrid vmmfm‘ of B0 was gaid hwards iy biil sn 7/28)20. N
813)20 W riteived A nihes of nun- pament on our deor. 1 fAsjed and

Spore o Kim who Said i towid Avsid Fec it payment Wag made in

£l that day. | paid remaindey pF I00.- plus ﬂméé’ﬂmﬂ tet | fasd

MMMML_MM&JﬂJ M_Mn

Dy new biil tame st m re ASESSET [ 55’0 fee. j've eSeqlated ﬁws
y ’ é ]
ihen_OUr rimammg balanre was paid. | was #ld £ 1 had gotfen
Oivm:r{//)n 70 M/,’H(f PAYMznit 4 oo (0utdat Nave /;em

assessedl

Form continues on back
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12. Do yoy dispute the meter reading used to determine your units of usage?
Yes @ircle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes @circle one)

If y&s, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?
Has proof of the repair been attached to this appeal form?
14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the last day of the month to be

placed on the following month’s UAB agenda.
3. Customer’s seeking an abatement are encouraged, but not required, to appear before

the UAB when their abatement appeal is reviewed.
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City of Rochester WATER & SEWER BILL

19 Wakefield Street Customer Copy
Rochester, New Hampshire Keep this portion for your records
CUSTOMER NAME SERVICE LOCATION
COLWELL DOUGLAS M 12 GAGNE ST 7
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14069592 08/27/2020 041746 10/01/2020
EAD  PREVIOUS  CURRENT PR L our CHARGE AM
READ DATE  READDATE A I
RES WATER A 05/06/2020 08/03/2020 12 $66.60
RES SEWER 05/05/2020 08/03/2620 $81.00
SERV CALL 08/21/2020 $30.00
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
CONSUMPTION HISTORY READ CODE  Total Current Billing $177.60
14 o A = Actual Previcus Balance $160.32
18 E =Estimate  Adjustmenis $0.00
1 i | F =Final Less Payments Received $307.38
10 . - - Total Amount Due $30.35

08/18 1118  02/19 0519 0819 1019  01/20 0520 CURR

W ROCHESTERNH. NET"*

11/17 0218  05/18
TUPAYMENTS ONLINE AT W
W, 5 MINIMUM $2
MINIRALIM
REAMX & DISC

SR PMTS IN TAX OFFICE. 2.79% SURCHARGE

RAA

Promptiy Send Payment To: WATER & SEWER BlLL

Please Note Address Change Below: .
Remittance Copy

City of Rochester Name: Return this portion with your payment
P.O. Box 981096
Boston MA 02298-1096 Street:
City: Account Number: 041746
State:: Zip: Bill Number: 14069592
Pay By: 10/01/2020

Total Due: 30.35

Service Location

12 GAGNE ST UNIT 7 '
ROCHESTER, NH 03867 Please write your Account Number on your check

and enclose this portion of bill with your payment.
Make checks payable to: Cily of Rochester

920960420214 140L9592500000030353
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City of Rochester, New Hampshire

WATER & SEWERBILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 2, 2020
To:  Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re:  Water/Sewer Billing Appeal Application Dated: 10/2/20
Customer Name: Ibrahim Murad Account: 142769
Service Address: 30 Old Dover Road Unit 301
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend no abatement on this appeal

The above recommendation is based upon the following findings:

1. Water was used and did enter the sewer system.

2. Per the Water & Sewer Adjustment Policy this does not meet criteria
stipulated in section #1 that states “a customer’s excess consumption must
exceed 46 units and be greater than 100% of their normal average
consumption”.

3. The owner does not dispute the meter reading.

A. Total usage on disputed invoice 42
B. Average usage on previous 3 years 7
C. Estimated use over average 35
D. % of above average use 18

The current water rate of $5.55
The current sewer rate of $6.75

Lisav J. Clowrk 11/2/2020
Lisa J. Clark Date
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Kimberly Nickerson
DATE: October 20, 2020
SUBJECT: City of Rochester

PROPERTY: 301 Oakridge Condo

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for water and sewer, the owner stated he installed a toilet and during
installation did not remove a rubber mechanism that should have been removed and
caused the toilet to have a slight leak.
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2-0ct-2828 @87:17 From Ibrahim Murad. Phone #5485536850 FaxZero.con p.2

CITY OF ROCHESTER OﬁiC_elUs.e Only} (
Water/Sewer Billing Appeal Application Received: % D - 27 O
I. Date of Appeal: __ £/ 24 ;257 \

(i A
2. Property Owner’s Name: T iy (euh i LAure s Account #: _}_E'{‘Z_Zéi
3. Billing Address: 3¢y v j 4 Diver Qo
Ladk 3ot Nichestee VH

CARH T

=1

4. Service Location: jg. | Cele @ ,fja) T L ZipCode 334y
i B =
5. Owners Representative: T hrw by Muca A
—_— ) i e
6. Owncrs Representative’s Signature: A.b l‘n;‘,\;,\'“ = ‘__;4
7. Phone #: a Cell: _Jtj0-573 4350

Email Address:
(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from_J3 . p o Jemfimher Ztdn
10.A batement is being requested for:
a. How many units of water K x53535=9%__ 42 an
b. How many units of sewer ) § x675=%__  7)AC
C. Water & Sewer Department Fees of: §_ ity
Total S 22).up

11. Explanation of Appeal Requcst:
Jnd }ail‘a\ a_vewt Foded Ay (pede es He old ore s trof
fonchion vy the best pnd f wes Ao Lo dv He fher Under-
-i-ub'v;dﬁf%/l Frort wias o bt tedinsim  in R bean that
e ‘,_)U:J(:‘po}ad fo ke vemoved and F e et THS on né"";rtersb({ :
ot pules g sligld feedl. T ved somecve carve {sow of it
Hghtaller yeciey vy dhs Bl and T hepr T (en ced oo

ved hen de g ths,. T amyemg 4o ch L‘f_ég—f(:{ We wr deveonte

eheds b poes ¥ o

Form continues on back
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2-0ct-2828 @7:17 From Ibrahim Murad. Phone #5485536858 FaxZero.con p.4

City of Rochester WATER & SEWER BILL

Customer Copy
Keep this portion for your records

19 Wakefield Street
Rochester, New Hampshire

CUSTOMER NAME SERVICE LOCATION
MURAD IBRAHIM 301 OAKRIPGE CONDO 301
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
1407 3277 00/24/2020 1427689 10:27/2020
RES WATER A 06/10/2020 09/04/2020 384 426 42 $233.10
RES SEWER 06/10/2020 09/04/2020 $283.50

Interest accrues daily from the past due date at the rate of 8%

100 CU FT. = 748 Gallons

Rate per 100 cubic feet interest per annum computed to the payment date.
40 T A = Aclual Previous Balance $135.30
30 E =Estimate  Adjustmenlts $0.00
20 F = Final Less Payments Received $135.30
"

0 - - . e - ) B B

D ne GSMB 0618 0918 1218 0319 D6M9 099 219 (320 0620 CURR
“UPAYMENTS ONLINE AT WWW ROCHESTERNH NET™
WA ER LR85 MER UMIT. MIN §21 00 SEWER 36 78 PER UNIT. MIN. §22 ke
MASTERCARD. DISCOVER & AMX FYNTS IN TAX OFFICE 2767 SURCHARGE

Promptly Send Payment To: WATER & SEWER BILL

Please Note Address Change Below: .
Remittance Copy
le.y of Rochester Name: Return this portion with your paymenl

P.O. Box 881096
Boslon MA 0229¢-1086 Street.

City: Account Number: 142769
State:: Zip: Bill Number 14073277
Pay By: 10/27/2020

Total Due: 516.60

Service Location

MURAD IBRAHIM 301 OAKRIDGE CONDO 301
30 OLD DOVER RD UNIT 301
ROCHESTER, NH 03867-3457 Piease write your Account Number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

A MM mananmianl
9209L04202141407327770000051k66L09
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 2, 2020
To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated:_10/26/20

Customer Name: Laura & Scott Gibson Account # 171110

Service Address: 30 Tingley Street
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 43 units of sewer only on the October 2020 invoiced
amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
2. The water did not enter the sewer system.

A. Total usage on disputed invoice 58
B. Average usage on previous 3 years is 15
C. Estimated use over average 43

Value of 43 Units of Sewer at the current sewer rate of $6.75 = $290.25. Total
abatement recommended=$290.25 plus accrued interest.

Lisa J. Clark, Utility Billing Supervisor Date
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Kimberly Nickerson
DATE: October 27, 2020
SUBJECT: City of Rochester

PROPERTY: 30 Tingley Street

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for sewer only, the owner stated she had her re-seeded and planted some
new trees which required frequent watering.
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CITY OF ROCHESTER Office Use Only: |
; - A Recetved: Z()
Water/Sewer Billing Appeal Application

1. Date of Appeal: (;)(;‘-La ber 2( 2036
Property Owner’s Name: | cumal Sedl Gl Account#: | 7114
3. Billing Address: 30 "“’;?"mj,lm Sdread

Ko Josler, //ig O3F8 7

b

Service Location: $my s b !,M coldras ZipCode  (J3F¢ 2

Owners Representative: Lmuwm ( );\é;z )

Owners Representative’s Signature: ,Zew,, ?/ﬂ; % ),{.;M
Phone #: 8 03-330-9AF77 Cell: ) F1-35Y-Y2Lr
Email Address: L H;mr:} 7 %(@ﬁna‘ismu ; L Loyt

(Agendas and Decision Letters will be emailed).

i

9. Billing Period that is being appealed is from J v‘i;'w} A0ds  to jpiw, f‘;e:» PrIaty
10.An abatement is being requested for:
a. How many units of water ¥8.55=5
b. How many units of sewer 4 3 x6.75=8_2 90,25
C. Water & Sewer Department Fees of: $ -
Total $ o290, A8

. Explanation of Appeal Request:
?;U& ol Dike o cradid g Ahe spuren MWZW“\J o
AN .famia& M,f? M d Ao 0orosn W &
M/‘{ /ll;éuca MM ,«{K/XW{ Arrah ./Zt(:r sz/{é/b M
Pali® ,«u@hj Ao J)é /7[&;[ gt gmd ALY me Aho
Doairea M)f;mJ U ;wa/ _ /j % Mmm 4*7{)2 ,ga-e&j,

Do AL .-;,t" .

“‘:{MJM Mj{f mwe M/‘{ DL T /éﬁﬂﬁ, ﬁjﬁm f A Mﬁij
W 42‘4‘41&1/‘«34 ,/{Jmﬂt.?mmﬁ o ‘«’.«QQ

Form continues on back

51



12. Do you dispute the meter reading used to determine your units of usage?

Yes @(circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes@circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Ao

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAR when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.

52



uonnios ik

-

HIIWIAON 04 YHOMIHEdYd 9YN QEATEDHM : [UoSIsyoTu ATISqUTY pz:gs:
MEOMEIdYA TYEAdY YN INFS : [UOSIaYoTu ATISqUTY Zz(0:9¢:
MALLET MYET INAS  [UosisyoTu ATIsquTy g8T:p0:

'AY¥A0L WHHIL OL "ANI QETIVW *

NOILOHENNOD ¥3EMAS FHI AV¥d OL SINYM ¥ANMO : [3ueib-aTayoTw £G:GQ:
avad SIHL 3 TZ/T NO ¥EMIS OL JHLDENNOD ISAL SYM JUS ‘8E00GORTH
ADUVHD WEMAS HACWEM OI LAY HNITIIE dId  : [3ueib-aTsyotuw AR

1114

47dN0d SYM ‘6E0TSOFT# "ANI 4J0 JILIATYD  : [JueIb oToUdTW ¢C:ipp:

SANId TVINOTOD -(dSSE00¥d TTIIE TYNIJ : [UOSIeyoTu ATISQUTY FEipy:
ONITIIE ATIAL NO SIINA 9§ - INAS ¥ILITT ¥VET :[uue ;z:zp:

SIUNC20Y

53

IT teg-01-0202]
Z1 92Z-01-0202!
ST 1Tg-0T-0202]

TINd NI SHEDYYHD
IT F1-20-020¢Z]

"ZCZ/T NO S¥M
TTId NO 80T$ 40O
€T 90-20-0z0¢!

TYNIJ NI Q17114
IT €0-20-020Z]

L12drodd
80 €¢-T0-0gZ0¢!

ST GI-L0-£10€]
OTTILT :3uUnoooy




xx UOSISNOIN ATaoquTy Aq peleisus) - IMOdHAY J0 ANT x«

AR F1°6¢ 0 9 jrdshid 0TecgsLeET 0T0Z/ST/T0 ¥ GTIBECSTIOTANTI YAILYM SHY T 00T
(AN %S S EE 0 8 A58 7 8FPEBGLET 0T0Z/80/%0 ¥ B8TBLEGTOHIANT YAILYM SEY I 00T
08" Le 08" LE 0 6 10s FE99SLET 010c/60/L0 ¥ ST8EESTOEANT YIALYM SaI4 T 00T
6T LE 6T " LP Q T ZT18 T8BELLET 0T0Z/FPT/0T ¥ 8TBEESTOHANTI YIIYM SHY T 00T
19 8¢ 19 8¢ 0 6 A 6CTTI8LET TT0Z/L0/TO ¥ 8T8EESTIUANT ¥ALVM SHY T 00T
T9° 8¢ 19°8¢ 0 6 0gs ¢0E88LET TT10¢/CT/00 ¥ BTBCESTOHANI ¥IIYM SAY T 00T
7989 7989 0 91 9%S LZ9SeLET T10Z2/90/L0 W 8TBEESTIUANTI HHIYM SHY T 00T
VO " L™ 89 0 A 09¢ 816208¢€T TT0E/LT/0T ¥ 8TBEELSTI9HANI MHAIVM SHY T 00T
08768 08°68 0 0¢ 08S GECOTI8ET Z10Z/T1/10 ¥ BT8EESTI9EANI ¥FAIYM SH9 T 00T
06" FF 06" F¥ 0 01 066 PeVLIBET ¢T02/90/%0 ¥ 8TBEELSTOUANT EHAIYM SHY T 00T
26 G6¢ <6 G¢ 0 8 869 0887F<Z8ET ¢10C/60/L0 ¥ 8I8EECST9HANI ¥IAIVM SI9 T 00T
6E°6F bE"6b 0 L. 609 QTZZEBET ZT02/60/0T ¥ BTBEEGTIUANI YAIYM STY T 001
967¢€9 9G6'€9 0 PT £¢9 CESHERET €10Z/%1/10 ¥ 8TB8EESGTOHANT ¥HIVM SHY T 00T
0F"T% 0F "1V 0 6 Ze9 66L9F8ET €T102/60/F0 ¥ 8TBCESTOEANI EHAIYM SH9 T 00T
09"LSC 09°L5¢ 0 9g 889 LZIhS8ET €T10¢/60/L0 ¥ GIBEESTOIANTI ¥HAIYM SHY T 00T
09°2¥%1 02°¢v1 0 1€ 6TL L09T198ET €102/60/0T ¥ 8TIBEESTOIANI ¥HAIVM SHY T a0t
0Z 69 0255 0 A" R 066898¢T PTI0C/ST/TI0 ¥ 8T8ELEGTOHANT dIIYM SHY T 00T
96706 96 °0¢ 0 11 Chi FPPZ9L8ET ¥T102/80/%0 ¥ 8TBCESTOTANT ¥MIILYM ST T 00T
8£"59 8899 0 PT 9GL 889E£R8BET P10Z/60/L0 ¥ GIBLESTOIANT ¥IAIVYM SHY T 00T
TL709 TL°09 0 €T 69 L POTT6ES8ET ?P102/S1/0T ¥ 8T8EESTOHAANT HILYM SHYT T 00T
S0T0L SO0 0L 0 ST F8L P0S868¢CT ST0Z/PT/T0 ¥ 8TEEESTOHIANI YIIYM SHY T 00T
TL 09 TL°09 0 &1 Lol 8%8S06€T ST0Z/€ET/%0 W BIBEESTOIANI YMIIYM S3Y T 00T
90°¥%8 90°¥%8 0 81 S18 SGEETEET ST0C/80/L0 ¥ 8TBEESTOHANT dHILYM SHA T OOHM
Z2G'96T 25961 0 44 LG8 0080¢Z6ET STO0C/90/0T ¥ 8TBEESTOHIANTI YHIYM SHY T 00T
S¢' 021 S¢'0ct 0 4 288 LB8TIBCHET 9T0€/ST/1I0 ¥ 8T8EESTOUIANTI YIIYM SFA T 001
£6°¢29 £g €9 0 €T S68 86G6G€6ET 9102/80/%0 ¥ 8TBELEGTYHANTI dIIVM SHY T 00T
6£° 16 6L 16 0 61 ans LOTERBET 9T0C/TT/LO ¥ 8TBECSTOIANTI ¥HIVM SHA T 00T
02796 0296 0 0¢ PE6 TOLOSHET 9T102/LT/0T ¥ 8TBEESTOTIANI YHAIYM SHY T 00T
£9°6L £€9°GL 0 1 6bo 1¢<¢856¢ET LT0G/TT/10 ¥ 8IBEELSTOHANTI HIIYM SHY T GUT
LL"89 LL"89 0 €T 296 TELS96ET LTOZ/TTI/P0 ¥ 8TBEESTOUANTI YIIVM SHY T 00T
LL"89 LL"89 0 €1 SL6 OTFELBET LTOZ/2T/L0 ¥ 8TBEESTOUANT HIAIYM STY T OOT
22°Ge Z2°G6 0 iF £66 6G0T86ET LTOZ/LT/0T ¥ 8TBLEGTOHANTI MAIYM SAY T 00T
SE€'bL SE6L 0 ST 2007 GTL886ET 8102/60/T0 ¥ BIBCELST9HANT HALYM SS9 T 00T
SL° L8 SLTLS8 0 91 FZ0°T PSE966ET 8T02/60/F0 ¥ BTBELESTITANI EHIVM STY T 00T
SZ €8 GZ°¢E8 0 ST 6E0°T LLTPOQFRT 810¢/TIT/L0 ¥ 8T8CECTOHANI YAIYM SHY T 001
GZ'E8 SC €8 0 ST 7G0T FO6TTORT 8T0Z/9T/01 ¥ BTBCESTIHANT YIALYM SHAY T 00T
0888 08-8gs 0 91 0L0'T LSLETORT 6T0¢/91/10 ¥ BT8LESTOTANT HYHIVM SHY T 00T
ST 2L ST ¢L 0 AHM/ €1 €80T S6PLZOPT 6102/60/70 ¥ 8TBLESTOIANTI dIAIYM SHY T 00T
oL LL 0L LL 0 - Pl L60°T 9ELSEORT 610C/ST/L0 ¥ 8TBLESTOHANT FALYM SHEY T 00T
0888 08°88 0 91 ETIT'T CITEROFT 6T0Z/8T/0T ¥ 8T8EESTOHANT YHIIYM SHY T 00T
ETARS] 00" 0 \ ST 8ZT'1 6E0TSOFT 0202/9T/10 ¥ 8TI8CESTSHANT HWHLYM SHY T 00T
087961 08°88 0 u\/xw 91 62T°'T 8E00G0FT 0202/22/10 4 8TBEEGTOHANI Y¥HIIYM S3EY T 00T
06°6ST ST 2L 0 - £ IPT'T 06L8S0FT 020Z/S1/%0 ¥ 8TBEECTOHANTI dAIVM SHY T 00T
0£°85¢ GG OTT 0 29171 06L990F1T 0Z02/02/L0 ¥ 8TBEEGTIEANTI HIAIVYM SHY I 00T

SATJOVY LS XUTONIL 0f 00009S00SETO W YENVI 3 W LLODS NOSHID STESE OTTTLT
Jwy peT1Td juy sbaeyn sbesp Tdey abesn PE3Y aand § T1TH PWTI °3ed PESY PO IaqumN I939W IFW S0TAISS

snjelg uoT3eEdOT sweN # Isuolsny I2qumN JUNODIY
wnﬂmcunz“ 310odsy Azo3zstH uotidumsuon gn| uosaayoTu  ATIoqUTY
T d

YELSTHOOY J0 XIID|

e 0.7y - 511 Xe

EEZT 0202/92/01



City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 2, 2020

To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated:_10/28/20
Customer Name: Lisa Descoteaux Account # 300860

Service Address: 32 Murray Drive
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 36 units of sewer only on the August 2020 invoiced
amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
2. The water did not enter the sewer system.

A. Total usage on disputed invoice 46
B. Average usage on previous 3 years is 10
C. Estimated use over average 36

Value of 36 Units of Sewer at the current sewer rate of $6.75 = $243.00. Total
abatement recommended=$243.00 plus accrued interest.

Lisa J Clark,

Lisa J. Clark, Utility Billing Supervisor Date
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Kimberly Nickerson
DATE: October 29, 2020
SUBJECT: City of Rochester

PROPERTY: 32 Murray Drive

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for sewer only, the owner stated she had watered her garden frequently and
had a leaking hose.
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CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Received: | O IE I 20

1. Date of Appeal: /2, ,xﬁ{ /m"/l,/"ﬂ

2. Property Owner’s Name:{sse ffa e (Lo = cofocivxAccount #; 300 840

3. Billing Address: _ 5.2 /W,)f/‘nr,z Dr
Rmrfﬁéd 4’///1//7( Oj%{

Service Location: Lonle Zip Code po35L {

Owners Representative: e ///

Owners Representative’s Slgnature (A

Phone #: Cell: LB3 San FeSL

Email Address: | mid o o710 &2 ;; e ( | d_0 A

@ NN s

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from S @ég 29 8[@! 20

10. Abatement is being requested for:
a. How many units of water x 5.29=$ o 77 Zﬂ/fj/ A
b. How many units of sewert/é{f% xéégg—' $ A6% 7 / @ %
C. Water & Sewer Department Fees of: $

Total $_ AL0T

11. Explanation of Appeal Request:
/ Ao r10t pn O[e’f“S'/O(/‘JCi, bin zed [oneld éd{t/ﬁ‘
" a}ﬂ‘l[/,;\ /// /a “7%# S
Moﬂ‘/’fls [dcd d’(/&f."é/z;./'%(?’ Lhraen oan‘jem
La el 47&}—/ 7@/‘ ﬁs[?/)/“é /y}//:f'/p p d?a/A
yaVi é&,// déDMKM/A/)/?G /QA—: aLle /7/?}/7‘(
L Q l-fj/(—/ dfftcéd;zz;//ﬂf/ (?u/rf’d'/ /’)/L,c/ /4).56"5
294 Mm/ag(//f O nd Yo wibs guker
c?ujfuwr @uﬁ /;uv[ﬁo /a //) e Zoe st
€0r”e 561{ Que bl @ n IHC/\J?‘(’&AL
O /s Lf'ﬁosffb[e o oeéa cred f‘!é Q/L u_)/wz:/

S 2SO { Coe_ M—é«(ﬂcg"lﬁﬂ {/7/ lo fg,e "1 CWESY
LA e S
o 0Ot ’?”Q’Vﬁrﬁﬁ;ﬁn Son )é/ua/d—éé{;ce’/).d M&

them il "B i ropose Q/w




12. Do you dispute the meter reading used to determine your units of usage?

o (circle one)

If yes why?

OHJC‘][ rJO/)'é 1241 (/ﬁ M/Z}/ﬁfl I/lOu—J W UsSQa G
0 An ho <7 Pné;;/ft, g

13. Do you claim that there was a leak that caused higher than normal units of usage?

No (circle one)

If yes, did the water enter the sewer system? __ ) Cho fd v (,Qc\_LP ‘J A,_(Q
If yes, has the leak been repaired? ¢/p.4. /4’ ho ae_ éaé,ﬂf pdesl ur

}’76 24E=S
Who made the repair? _/ dldG (PéfD LJCPCI% I LRI DT a’l&(}\ s
hese oS Aoy o r %
Has proof of the repair been attached to this appeal form? /Y

) LUA_O )
14. If your appeal is denied, will this cause you financial hardship!for whic
assistance from the City? If so, explain:

‘f’/’l&du&_.«//rmg acmg Z]aad,a w0 d g / Q;/m,dgfﬁ,

(hl/f/Lcﬁ %/y,{p&/ M(f_ m,LaL_‘ ssDI( M LOVN L,

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester ‘ WATER & SEWER BILL

19 Wakefield Street Customer Copy
Rochester, New Hampshire Keep this portion for your records
CUSTOMER'NAME SERVICE LOCATION
ZANGHETTI LISE MARIE C 32 MURRAY DR
BIEENUMBER BILU DATE ACCOUNT # DUEDATE

14070777 08/31/2020 300860 09/30/2020

bisbteren o 5 IR ATE 3L DING .
RES WATER A 05/20/2020  08/20/2020 471 517 46 $255.30
RES SEWER 05/20/2020  08/20/2020 $310.50
100 CU ET. = 748 Gallons : Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
i T A =Actual Previous Balance $170.70
30 E =Estmate  Adjustments $0.00
20 F = Final Less Payments Received $170.70
10

Total Amount Due $565.80

DL sl e
1117 0218 0518 0818
*PAYMENTS ONLINE AT WWW ROCHESTERNH.NET***

WATER $5.55, MINIMUM $21.08

SEWER $6.75, MINIMUM $32.28

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE, 2.79% SURCHARGE

Promptly Send Payment To: . B WATER & SEWER BILL

Please Note Address Change Below: Reifiltianios Copy

City of Rochester Name: Return this portion with your payment
P.0O. Box 981096 ]
Boston MA 02298-1096 Street:

City: Account Number: 300860

State:: Zip: Bill Number: 14070777

Pay By: 09/30/2020

Total Due; 565.80] =

Service Location 0\
32 MURRAY DR N
ROCHESTER. NH 03867-7097 Please write your Account Number on your che!
’ and enclose this portion of bill with your payment. ()\

Make checks payable to: City of Rochester Q*
Daollelunlaallualanalloaallhanoloboaloanlonllal 61 L'Py

920960420214140707779000005kL580
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 3, 2020
To: Utility Advisory Board
From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated:_11/02/20
Customer Name: Janice Kane Account: 172353
Service Address: 11 Hillside Drive

Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend the UAB Board table this request to obtain another quarter to average new
owner usage history. This is a new water and sewer customer.

The above recommendation is based upon the following findings:

A. The owner tied into city water and sewer in July 2020. Insufficient history
to determine average.

Lisov]. Clark 11/3/2020

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

ik Lisa Clark

FROM: Kimberly Nickerson
DATE: November 1, 2020
SUBJECT: City of Rochester

PROPERTY: 11 Hillside Drive

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for water and sewer, the owners stated that they had above average
consumption due to lawn repairs that needed to be done due to sewer tie in as part of the
Colonial Pines project.
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1. Date of Appeal: "/2 /202.0

CITY OF ROCHESTER Office S;e Onlly:
Water/Sewer Billing Appeal Application Received: 11

\ ]

Property Owner’s Name: JANcE \‘(Aﬂg Account #:

3. Billing Address: 1l _HiL.g1p€ DRWE

© N B

g,

RecvesTer NW 03FCT

Service Location:  8AME ks N BoVE Zip Code

Owners Representative:

Owners Representative’s Signature:
Phone #: (0% -T1T70-HObLZ Cell: 44—

Email Address: wjm&eqm@w

(Agendas and Decision Letters will be emailed).
Billing Period that is being appealed is from to

10. Abatement is being requested for:

a. How many units of water x529=%

b. How many units of sewer _ x 6.52=§

C. Water & Sewer Department Fees of: $
Total $

11. Explanation of Appeal Request:

ColonazaL.  Pmsgs S&WEO-,/WRTER. ProlEcCT .
Tint) WATER, paa  SEWER WeRE WokKED P wdicd

RE GUIRED  DIGGING 0@ MY FRWT S MD PACT

oMY Rhex YARD. AFTER SeedING T OWAD W WATERQ
FRom _ PucesT ThRW “The END OF SEFl N OLDER YU
ceT THE GRASS o GRow . “Thls QEGVIRED BT LEAST
80 min of WATERING (WeyEMeNT oF seRINKLERS
Feul :[]me'-:.); Telee eacxt DAY,

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

‘n, A3 .
Yes (No (£ircle one) efnl S0
If yes, why? Jairdam 3 THAD

Byegel pate.rarie b,

ey - .4 LR O ) oy
S tas ARA DAL ANN

Feadd 2t AMAG
13. Do iu claim that there was a leak that caused higher than normal units of usage?

Yed circle one)

If yes, did the waggarfnter the sewer system? T

If yes, has the leak been repaired? 5

L - -
% LU R A I TS S 1Y
" . i

Who made the repair?
Has proof of the repair been attached to this appeal form?
14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board revigws abatement appeals at its monthly meetings which,
occur on the second Mﬁn"iaﬁ "dyféverfiﬁ&n?h'ﬁt_‘ SPPM. at ClipHily, -3~
2. Abprerieny Appeal Applications musp-be,vecejvedby-the 202 of the;monsh fo be placed -
00 {hef?ﬂg':i"w??@ SCABGRENMY by g 8 v o o st 2
3 - Clistomer  seekitig abatentent 3% éncontaged] but not reqiirtdsto appda? ¥ofore the
w3 VVABVhen Migir abgtemepy pypgel isrevigwad 2. ANA e A8 MY pe,

4. Customers seeking an gbatement will pay. the uncontested average bill for both %v%t‘gg
ke T - AR T i T O L3

¥ R T L Pt s ® 4 [ 3" , 1100 L 1%,
* I andsdber Priod to dué ditdus specified bni the invoice 1% - R .
e refar Nt B TR ;;‘,."‘_gl_.;; ol I T ¥], 23 B .'-\"'v . ;'V‘,_",; Je ey :{"?: ey
SRS Fo NLAMATAYY | Sl 89 Awt I i T
-
4 LIS & 4w - he 23 P P A i
el HUAY 3ogielT L st Nsewn
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City of Rochester WATER & SEWER BILL

19 Wakefield Street Customer Copy
Rochester, New Hampshire Keep this portion for your records

CE

BILLNUNBER BILLOATE

10/28/2020
;‘:%:qmwn;ﬂ

et ﬁfﬁ
¥ LR e
DM, ki

: Irite

g

RES WATER

072020

RES SEWER 07/23/2020  10/11/2020 $189.00
HOMEOWNER 09/17/2020 $155.42
HOMEOWNER 08/17/2020 $196.50

100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%

Rate per 100 cublc feet interest per annum computed to the payment date.

tonsu:eannamiasyom : READ CODE  Tota! Current Billing $696.32
A = Actual Previous Balance $0.00
E =Estimate  Adjustments $0.00

F = Final Less Payments Received $0.00

'T_G{SQ-Amn‘um'Dua

pp PP
“*PAYMENTS ONLINE AT WWW.ROCHESTERNH.NET

WATER $5.55 UNIT, MINIMUM $21.08; SEWER $6.75 UNIT, MINIMUM $32.28
MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE, 2.79% SURCHARGE

2 To:
Fisvrty Send Fayment To Please Note Address Change Below: WATER & Ssev::iieBéoLpl;
City of Rochester ... Return ihis portion with your payment
P.0. Box 981096
Boston MA 02298-1096 Street:
City; Account Number: 172353
State:: Zip: Bill Number: 14077400

Pay By: 11/30/2020

AotaliDue;

Service Location
KD A NICE 11 HILLSIDE DR
11 HILLSIDE DR Brot i tnl il
ROCHESTER, NH 03867-5000 Please write your Account Number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rachester

69 9209042021424 077400100000L96328
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: November 3, 2020

To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 11/02/2020
Customer Name: Joe Boudreau Account # 033150
Service Address: 20 Pierce Drive

Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 13 units of sewer only on the August 2020 invoiced
amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
2. The water did not enter the sewer system.

A. Total usage on disputed invoice 26
B. Average usage on previous 3 years is 13
C. Estimated use over average 13

Value of 13 Units of Sewer at the current sewer rate of $6.75 = $87.75. Total
abatement recommended=%$87.75 plus accrued interest.

Lisav J. Clowk 11/3/2020

Lisa J. Clark, Utility Billing Supervisor Date
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WATER/SEWER BILLING MEMORANDUM

T Lisa Clark

FROM: Kimberly Nickerson
DATE: November 3, 2020
SUBJECT: City of Rochester

PROPERTY: 20 Pierce Drive

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for sewer only, the owner stated he reseeded his lawn which required
frequent watering.
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CITY OF ROCHESTER Office Use Oﬁ\

2920

Water/Sewer Billing Appeal Application RS

1. Date of Appeal: /4 /0‘2-/20 20

4 /f—-"" % 4/&
2. Property Owner’s Name: (o & fg0c1()’{£€/+t_ Account #: & K /5
3. Billing Address: 70 //éﬂ*é_ " Di e

ool Ester NH

Service Location: <0 /ﬂléﬁfé bﬁ‘ff& Zip Code_ 23467

4.

5. Owners Representative:

6. Owners Representative’s Signature:

7. Phone#: fF 5525 —Y4YC s~ Cell:

8. Email Address: DI boudrsan Chilpmd Cor
(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from & 6:;51/%&2& to O /’/ 5 // /26'2 o

10. Abatement is being requested for:
a. How many units of water x555 =%
b. How many units of sewer /3 x675 =% 87.7 {
C. Water & Sewer Department Fees of: $

Total $ 87 7 ;
11. Explanation of Appeal Request:

fatewing (G Reseepings Nowé of 1<

Lecess woent oty K Sewserz

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Mo

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the last day of the month to be
placed on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER BILL

19 Wakeficld Street Customer Copy
Rochester, New Hampshire Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

BOUDREAU JOSEPH ALPHONSE & 20 PIERCE DR
BILL NUMBER BILL DATE ACCOUNT # DUE DATE

14060305 08/27/2020 033150 10/01/2020

S ecaierion 4 AR

RES WATER A 05/01/2020  07/31/2020 318 344 26 $144 .30
RES SEWER 05/01/2020  07/31/2020 $175.50
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
CONSUMPTION HISTORY READ CODE  Tota! Current Billing $319.80

25 A = Actual Previous Balance $98.40

20 E = Estimaie Adjustments $0.00

15 o F = Final Less Payments Received $417 .40
10 § 15 . . Total Amount Due $0.81

11417 0218  05M8 08/18 1118 02/19 0519 08M1% 101§ 0120 0520 CURR

PAYMENTS ONLINE AT WWW ROCHESTERNH.NET
WATER ¢ kA it y

SOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE

A R U R S R S R S RN R T s s e e g( DETACH AND RETURN THE PORTION BELOW WITH YOUR PAYMENT x ........................................ SRS e

Promptly Send Payment To: WATER & SEWER BILL

Please Note Address Change Below: .
Remittance Copy

City of Rochester Name: Return this portion with your payment
P.O. Box 981096
Baston MA 02298-1096 Street:
City: Account Number: 033150
State:: Zip: Bill Number: 14069305
Pay By: 10/01/2020

Total Due: 0.81

Service Location

BOUDREAU JOSEPH ALPHONSE &

20 PIERCE DR
BOUDREAU PHYLLIS THERESE
20 PIERCE DR Please writa your Account Number on your check
ROCHESTER. NH 03867-4495 and enclose this portion of bill with your payment.

Make checks payable to: City of Rochester

92096042021414069305200000000610
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https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=u5%2ByJnJY79KasWUvkj8yS8P7%2FEs9Ie21tRlsrFa2631pIrpmuFmlzvxu0mOTE%2FPx
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https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=UMam2X05jfdyuFF%2F53fpYVq4EyN%2ByOUmv7C1Mk292PgC07VGQ8NHrtUhs%2FUh26E7
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https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=y1VEVl7AqXVywerrrdpUUrAh0JNJy0nN7%2BSOv7FeN%2BRCr6cjkKo37NE%2FIhRd5B9k
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=X53eCmYlqWbzoF%2B0G2GRhA0qBbVrZMxVcESU7dgXT6bWJqBjcsKFwGgOtHU34Aab
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=SfIS0LulyWFJyA2ywYZTMAFFRNtpkEpDVs3IM%2FMwU2mu9UiMiQFu3Pm37S0ZwYyd
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https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=uzUwNQ5WKWbhq%2B1wQWJkClT54Y19koIj15KB7DgTXc9bp4eFpRUc9FP9NS59gaN8
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=LSpyZ9eMzkl1NnxIpoz8hXrdF2%2BhndxxzFUNnsW4cB9ZwIL083foy4N1BhjvmkSs
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=fczRDRNQaX7mPV7YTScaF%2FBEYHTNfcnFAIAWrDuNyK8fFkacZdatbXQa93qJEiAN
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=aEjke%2FNzCdaqgchupLI%2FsXEmumm%2BQBlJwP%2FFnJqUN9O7mbvenjuDlh9uKDMo2JE2
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=tKdhqF1K1Q1ddt2GK3r0xPJSOerRrdY9%2F1e%2BU3JbppIy3nZutbDAdgeXIg8%2FFdY4
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=3eZtJ%2BZLrVUQfZcjvQwtTrHlI%2FbBob6uaDTmY%2BmCUNi1XOcbDhd7bxCbt%2F8Z8vsX
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=K6ElTzUlct9%2BKL1HQwGsOGQxFwg8re1YNWVmScqscJ1XOwD%2BwH3Wc%2FJ4ApYGMl2%2B
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=z%2FpuuVd0qUluEQDxCyBdqrHzzn0OFLKheayt38%2FGalJk5IUSyCPLxSMZYeizBLZi
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=DcayEiyQWvl2a%2BDd%2FJrpeLLtokeXkfShRcatnikxG%2BAy8qJgqXXSsKFJvWAR%2FrVi
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=qn8SjBYjb5RJr2kzzuI1i9jUh2toNSkmJBJbJq6PUX6KRXoaHe5RRtfB7uzQgK2%2F
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=uQQeIp9yqXtyNqiZPeTK8mD2OqTVwbZFGVkJ3UjycXVjyrMEVZhcA2xjaOBj1PQq
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=r1aOhqFv70csNk0Yelsjl24TIHjn9Z56%2Bmd%2FkfMycNzKjW71mguQvKjEqhqIfSaC
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=tN1qyvEQS554w7uRYKiqgN2luPXQTILVjcS%2FODKdBhxWSoeYqXB68mnYywpg5cpJ
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=FV6uLpgkcEasJMsQlKaEmjFwMuZSt4ZFcJfBlGSH%2FOA6Tzr8JIr8y6rKfehd3iPc
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