City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street O Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

DATE: January 4, 2021
TO: Utility Advisory Board
FROM: Lisa J. Clark, Utility Billing Office Supervisor

RE: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday January 11, 2021
at 5:30 PM via Microsoft Teams.

AGENDA
1. Call to order
2. Acceptance of December 14, 2020 Minutes.
3. Tabled Appeal (to be heard again in February)

3.1 Janice Kane
11 Hillside Drive
Rochester, NH 03867
Re: Account #172353

4. New Appeals

4.1  Paul Delnero (Pages 6-12)
11 Prospect Street
Rochester, NH 03867
Re: Account # 094670

4.2  Roger Scholl (Pages 13-19)
23 Patton Street
Rochester, NH 03867



4.3

4.4

4.5

4.6

4.7

4.8

Re: Account #013760

Benjamin Higgins (Pages 20-26)
36 Laredo Lane

Rochester, NH 03867

Re: Account #110070

Russell Perry (Pages 27-34)
8 Burr Court

Rochester, NH 03868

Re: Account #305550

Anna Lavertu (Pages 35-42)
3 Lyons Street

Rochester, NH 03867

Re: Account #032580

Brett Young (Pages 43-50)
63 Walnut Street
Rochester, NH 03867

Re: Account #024900

Don & Hope Silver (Pages 51-57)
46 Big Bear Road

Rochester, NH 03868

Re: Account # 303320

Gloria Snowman (Pages 58-64)
24 Blair Drive

Rochester, NH 03868

Re: Account # 303438

5. Financials-Water & Sewer Revenue and Expense Reports

6. Adjournment



Utility Advisory Board
December 14, 2020 5:30 P.M.
Virtual Meeting

MEMBERS PRESENT
Shawn Libby, Chairman
Eli Barnes

Ralph Sanders

Brett Johnson

Joe Boudreau

OTHERS PRESENT
Lisa Clark, Utility Billing Office Supervisor
Michele Grant, Utility Billing Administrator

MINUTES
1. Call to order:
Mr. Libby called the meeting to order at 5:32 PM. This meeting was held via
Microsoft Teams Meeting software program. All board members were present. The
appellants declined attendance.

2. Approval of November 9, 2020 Minutes
Mr. Libby requested a motion or comments on the minutes for the November 9, 2020
meeting. Mr. Johnson made a motion to accept the November 9, 2020 meeting
minutes as presented. The motion was seconded by Mr. Barnes. The motion passed
unanimously.

3. Tabled Appeals
3.1 11 Hillside Drive — Janice Kane
The appellant was not present for the meeting. The appeal was for water and sewer
due to Colonial Pines Project. The appeal had been tabled from the November 2020
meeting as they are new customers and need to establish a history Mr. Libby made a
motion to table the abatement until January 11, 2021 meeting. The motion was
seconded by Mr. Johnson. The motion passed unanimously.

4. Appeals

4.1 36 Juniper Street — Mulcahey Family Trust

The appellant was not present for the meeting. The appeal is for water and sewer
abatement, the owners stated they had above average consumption due to lawn repairs
necessary due to sewer tie in as part of the Colonial Pines project. Mr. Johnson made
a motion to abate per the recommendation for a total of 22 units of water at the rate



of $5.55 in the amount of $122.10 and 22 units of sewer at the rate of $6.75 in the
amount of $148.50 for a total abatement of $270.60 plus all accrued interest. The
motion was seconded by Mr. Barnes. The motion passed unanimously.

4.2 15 Juniper Street — Michael & Judy Chick

The appellant was not present for the meeting. The appeal request is for a water and
sewer abatement, the owners stated they had above average consumption due to
lawn repairs necessary due to sewer tie in as part of the Colonial Pines project. Mr.
Johnson made a motion to abate per the recommendation of 7 units of water at
$5.55 in the amount of $38.85 and 7 units of sewer at $6.75 in the amount of
$47.25 for a total abatement of $86.10 plus any accrued interest. The motion was
seconded by Mr. Barnes. The motion passed unanimously.

4.3 8 Anita Street — Becky Carlson

The appellant was not present for the meeting. The appeal request is for a sewer
abatement, the owner stated their bill was much higher than usual and they found a
faucet in basement dripping. Mr. Johnson made a motion to deny the abatement
as the water did enter the sewer system but did recommend a 25% hardship credit
in the amount of $98.85. This motion was seconded by Mr. Boudreau. The
motion passed unanimously.

4.4 8 Abbott Street — Chad Tallaferro

The appellant was not present for the meeting. The appeal request is for a sewer
abatement, the owner stated an end cap failed and water did not enter the sewer
system. Mr. Johnson made a motion to abate per recommendation for 12 units of
sewer at $6.75 in the amount of $81.00. The motion was for a total abatement of
$81.00 plus accrued interest. The motion was seconded by Mr. Barnes. The
motion passed unanimously.

4.5 14 Vinewood Lane — Andrew & Julie Britton

The appellant was not present for the meeting. The appeal is for water and sewer
abatement, the owners stated they had above average consumption due to lawn repairs
necessary due to sewer tie in as part of the Colonial Pines project. Mr. Johnson made
a motion to abate per the recommendation for a total of 39 units of water at the rate
of $5.55 in the amount of $216.45 and 39 units of sewer at the rate of $6.75 in the
amount of $263.25 for a total abatement of $479.70 plus all accrued interest. The
motion was seconded by Mr. Barnes. The motion passed unanimously.

4.6 90 Millers Farm Drive — Laura Davie
The appellant was not present for the meeting and had submitted two appeals, both



are for a sewer abatement for outside watering. Mr. Boudreau made a motion to
deny first appeal per the City of Rochester Water Ordinance #260-19, the appellant
must notify the business office in writing before next payment is due. Mr. Sanders
seconded the motion, motion passed unanimously.

Mr. Boudreau made a motion to abate the second for a total of 20 units of sewer at
the rate of $6.75 and a total amount of $135.00 plus all accrued interest. The motion
was seconded by Mr. Sanders, motion passed unanimously.

Financials
The board reviewed and discussed financial reports.

6. Adjournment:

Mr. Barnes made a motion to adjourn at 6:06 PM. The motion was seconded by
Mr. Sanders. The motion passed unanimously.

Minutes respectfully submitted by Michele Grant Utility Billing Administrator



City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: January 5, 2021

To: Utility Advisory Board

From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated:_12/2/20
Customer Name: Paul Delnero Account # 094670

Service Address: 11 Prospect Street

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

**| recommend no abatement on this appeal for September invoiced amount.
The above recommendation is based upon the following findings:

1. Per the City of Rochester Water Ordinance #260-19A and Sewer
Ordinance 200-26A “the appellant must notify the Business Office
in writing before next payment is due”

The owner does not dispute the meter reading.

o

The following information is provided
Total usage on disputed invoice 24
Average usage on previous 3years 5
Estimated use over average 19
Value of 19 Units of Sewer at the current sewer rate of $6.75=$128.25.

LWJ Clawrk 1/5/21
Lisa J. Clark, Utility Billing Supervisor Date




WATER/SEWER BILLING MEMORANDUM

Tk Lisa Clark

FROM: Michele Grant
DATE: December 4, 2020
SUBIJECT: City of Rochester

PROPERTY: 11 Prospect St.

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for sewer only, the owner stated he used the extra water outside pressure
washing boats and an outside hose connection left on.



0

CITY OF ROCHESTER Office Use OxY: QJ Y
Water/Sewer Billing Appeal Application Received: 'O'i 0

I. Date of Appeal: \3\\ ’2,,\ 2.0
2. Property Owner’s Name: Q\Q\T &AM Account #: Oﬂ q ({)7 b
3. Billing Address: _| | \Q/L)\@Cd( S

Packysrer, NY

(13?(0”7

Service Location: \ \ PQ\LSPCC)T \Sm%lp Code ()?)? (ﬂ —7
Owners Representative: P(f\,\) \ a'vLe
Owners Representative’s Signature: A F7¢ 4,(/( ,D&jw@-’
Phone #: (Q 0’5’“ fl 70_/33 ‘U Cell:
Email Address: ’F\O\d W-—-— Pﬂd@— ‘K\W; \ LM\
(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from (0‘ 2620 to é-\‘ \'l O \l/ZO'Z_T)

10.An abatement is being requested for:

® N v R

a. How many units of water x 5.55=%
b. How many units of sewer ‘ E l X6.75= % \9\%25

C. Water & Sewer Department Fees of: $

Total $ \?<~ 2—5

11. Explanation of Appeal Request:

Extra. ot 1150 +or Pressore wdazlhin 9

@qigg m odd | 10 wmmj
4m [Lm dg;‘é@@gggd ime.. lost o & ijwo

Ung. L)en ;f»’u\mﬁ Sommer and &J«Jref‘

Form continues on back
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12. Do youdigpute the meter reading used to determine your units of usage?
Yes /No (c¢ircle one)

If yes, why?

13. Do yomrslaim that there was a leak that caused higher than normal units of usage?
Yercle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

TAVS!

LI Y

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the M of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER BILL

19 Wakefield Street Customer Copy
Rochester, New Hampshire Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

DELNERO PAUL A 11 PROSPECT ST

BILL NUMBER BILL DATE ACCOUNT # DUE DATE

14071816 09/24/2020 094670 10/27/2020
' READ  PREVIOUS CURRENT  PREVIOUS  CURRENT o B

|- 1. CHARGEDESCRIPTION . = cope READDATE  READDATE.  READING  READING  CHARGEAMOUNT

RES WATER A 06/11/2020  09/10/2020 613 637 24 $133.20

RES SEWER 06/11/2020  09/10/2020 $162.00
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%

Rate per 100 cubic feet interest per annum computed to the payment date.

CONSUMPTION HISTORY READ CODE  Total Current Billing $295.20

A = Actual Previous Balance $129.50

" E = Estimate  Adjustments $0.00

10 F = Final Less Payments Received $294 .84

P | —_—

1217 0318 08/18 09/18 12118 0319 0619 0919 1219 03/20 06/20 CURR
CUPAYMENTS ONLINE AT WWW ROCHESTERNH.NET*™
WATE RUNIT, MIN 321.00, SEWER §6 75 PER UNIT. MIN. §32.28
MASTER

Promptly Send Payment To: WATER & SEWER BILL

Please Note Address Change Below: :
Remittance Copy

Clty of Rochester Name: Return this portion with your payment
P.O. Box 981096
Boston MA 02298-1096 Street:
City: Account Number: 094670
State:: Zip: Bill Number: 14071816
Pay By: 10/27/2020

Total Due: 127.53

Service Location

DELNERO PAUL A 11 PROSPECT ST

11 PROSPECT ST
ROCHESTER, NH 03867 Please write your Account Number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

92096042021414071816400000227530

Baallolonloallloalanalallacl 11
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: January 4, 2021

To: Utility Advisory Board

From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 12/2/20
Customer Name: Roger Scholl Account # 013760

Service Address: 23 Patten Street

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

**| recommend no abatement on this appeal for November invoiced amount.
The above recommendation is based upon the following findings:

1. Water was used and did enter sewer system.
2. Owner stated that they consumed more water.

3. The owner does dispute the meter reading but declined to
have meter tested. Reread was done and read back to normal.
A. Total usage on disputed invoice 58
B. Awverage usage on previous 3 years 12
C. Estimated use over average 46
D. % of above average use 23

Value of 23 Units of Water at the current water rate of $5.55=$127.65
Value of 23 Units of Sewer at the current sewer rate of $6.75=$155.25

LisavJ. Clark 1/5/2021

Lisa J. Clark, Utility Billing Supervil%or Date



WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Michele Grant
DATE: December 4, 2020
SUBJECT: City of Rochester

PROPERTY: 23 Patton St.

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for water and sewer, the owner stated he has been home more because of
COVID and didn’t do any outside watering.
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_ Office Us
CITY OF ROCHESTER Reccived: MA&

Water/Sewer Billing Appeal Application

1. Date of Appeal: _L\\'% 0\‘ /i \
2. Property Owner’s Name: (RCDC\@W S\Q\,\}{\ LI Account#: O I 37¢0 @/
3. Billing Address: 7.2 Pa‘t‘fz,(\n\n o>t

Loch el MH
0% 7
4. Service Location: 235 Patfun St Zip Code 6266/
5. Owners Representative: (}l(:(;o\ S C,\v{)“
6. Owners Representative’s Signature: Q/Q £t L) U
7. Phone #: 0% -CT4-9909 J Cell: Sam2_
8. Email Address: /Dh icec\im E@ U0, Com

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from 7 !7’[ Ji to_ || !{,)\I!' 2D

10.An abatement is being requested for:
a. How many units of water 03 x5.55=$% 22.50
b. How many units of sewer x675=8 27 50
C. Water & Sewer Department Fees of: $
Total s 1\d:4o

11. Explanation of Appeal Request:
L ava agteat ™y avo maoct Ceaod welti and
IBEST, &N \é(\( L{Q@.L»,LQJ ;,jF,- ¢ 33X e normel LLJaM
I&/\(}'{}Q b‘e—«w\m \/\-e/\/\,a. S1nco 3‘10 C&)JJCLL\LM Svuff/u,:’j
o Sﬁww %@PQ %v\/\ CDU[L\ < l\u}‘!f( ki cf
*\’\.PC)V\.’\&O[M%M,V(/\M A Juet 23 acel o\/Jl«-, /‘{‘\LLL/PJAfﬂ
pwe u)cm/\/\ wa\gqvm Garye o~ Octl
T do rof howr oo Wl (pln /oy o, AR
M T do e hewe a [cu%m j:faﬁ_sa dod et
WedOHA sy \W\“w( QW\zuvu?/\ /‘Wf”ﬂ&d@ ae/w»\ we
U IR amiurw»»j ot Reacte o Fleo Cﬂwmfjrhf:.

Form Continuclsson back



12. Do you dispute the meter reading used to determine your units of usage?

No (circle one)

If yes, why?
I \m\/\.ﬁ)\/\{ CL& (SM/\A/VW\/\COU[QA/{\/\') @t/‘/‘/\ SVV\W CVIA.%

T La  vo wafr. L&&Lﬂuﬂ“(’tue Iﬂvmr

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yescircle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?
Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

as;s'jtance from the City? If so, explain:

'05'9‘;_/7'[”. /Lh. wq;o . S rJ Lliuﬁw' cot d° o
W‘qm/ C,Q%Fu/: rum/(/ui_/} 791% Le/\/\_a

s

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" " of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.

16



ueHnes 4ia Japips

17

TYREON OL MOV¥d avaddy
ard ‘0z0e¢/¢/Z1 I¥EddY €¥N QEATEDEY : [UCsSIeyoTu ATISqWTY GG:TT:21 €0-21-0Z07]

JILLET MYET LNAS: [UOSISYOTU ATX8qUTY  Qp:pT:HFT 9T-TT-0202]

TAYVONYL NI XOdMDO0T WOdd SN 0L SNIILED NI CAAYTAd SYM IVHL SMOEHD FHI A0 FINO
SYM SIHI "UDY¥VHD IDIAMES J0d INIWISACAY AHSSHD0Ed: [qualey GT1:6Z:60 ©Z-0-8T0Z)

"NOLSOd OL MDHHD dATIVW EH dIVS ° 9YI 109 HH
NEHM JHTIVD FH " INIWAYd NON ¥04 IDYVHD HITAMAS :[nesunls ¢z:L0:0T 90-20-8T0Z]

"MONS OL 400 JILYWILSE TTIIg AdVAULdd : [BUTISTID  [TIECIPT 0T1-20-ST0Z)
SZ/TT ¥04 d¥¥0d NO "0Z/TT A¥d OL JASTWOWd :[nesunls gz:£0:9T GI-I1T-£710Z]

HHOVNYW NMOL Ol MYAdS TTIM EATYA NEMOWE ¥ aXId NMOL @HLI dONIS SMCW™ * 440
LOHS ON OS5 LI dIVd Ind TII9 Q3ISEIY0d HIWOLSND ¢ [AU3aey gE:6€:9T $2-50-0707)

G0'SOT ¥0d 60/LZ/TT MOEHD INFIS YIAWOLSND :[AUIBY 0Z:1F:FT €0-21-600Z)
09LE€TO +3UNO20Y

£1UNoDIY




City of Rochester WATER & SEWER BILL

19 Wakefield Street Customer Copy
Rochester, New Hampshire Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

SCHOLL ROGER R & JANET W 23 PATTON ST
BiLL NUMBER BILL DATE ACCOUNT # BUE DATE

14079248 11/20/2020 013760 12/26/2020
AD  PREVIOUS CURRENT PREVIOUS CURRENT :

USAGE

e a CIARGEDERCRIBILN DE READDATE  READDATE  READING  READING OHARGE AMOUNT.
RES WATER A 08/0712020 1171212020 546 604 58 $321.90
RES SEWER 08/07/2020  11/12/2020 $391.50
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
A = Actual Previous Balance $209.10
40 E = Estimate  Adjustments $0.00
30 F =Final Less Payments Received $209.10
20

10

TIT] [rppmpep-

02118 0518 0818 11718 0219 05119 08/19 1019 0220 0520 0820 CURR
SUPAYMENTS ONLINE AT WWW ROCHESTERNH NET™

WATER PER UNIT $5.55, MIN. $21.09; SEWER PER UNIT §8.75. MIN. $32.28

MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE, 2.79% SURCHARGE

Promptly Send Payment To: WATER & SEWER B".L

Please Note Address Change Below: .
Remittance Copy

C!ty of Rochester Name: Return this portion with your payment
P.C. Box 981096
Boston MA 02298- 1096 Street:
City: Account Number: 013760
State:: Zip: Bill Number: 14079248
Pay By: 12/28/2020

Total Due: . . 713..40

Service Location

SCHOLL ROGER R & JANET W 3% PATTON ST
23 PATTON ST ‘
ROCHESTER, NH 03867-1115 Please write your Account Number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

92096042021414079246200000713404
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: January 5, 2021

To: Utility Advisory Board

From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated:_12/08/20
Customer Name: Benjamin Higgins Account # 110070

Service Address: 36 Laredo Lane

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:
**| recommend no abatement on this appeal for September invoiced amount.
The above recommendation is based upon the following findings:

1. Per the City of Rochester Water Ordinance #260-19A and Sewer
Ordinance 200-26A “the appellant must notify the Business Office

in writing before next payment is due”

2. The owner does not dispute the meter reading.

A. Total usage on disputed invoice 60
B. Awverage usage on previous 3 years 20
C. Estimated use over average 40
D

Value of 40 Units of Sewer at the current sewer rate of $6.75=$270.00

Lisa J Clark, 01/05/21

Lisa J. Clark, Utility Billing Supervisor Date



WATER/SEWER BILLING MEMORANDUM

T, Lisa Clark

FROM: Michele Grant
DATE: December 24, 2020
SUBIECT: City of Rochester

PROPERTY: 36 Laredo Ln.

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for sewer only, the owner states he put in new lawn and needed to water it.

21



CITY OF ROCHESTER Office L% Only: ’
Water/Sewer Billing Appeal Application Reelved; 'i 2__ & 20

1. Date of Appeal: \;2— 7 —L—Q /; \
2. Property Owner’s Name: %ﬁ_\.hmm H\VW\\VBACCOUM #: U 00,7 b (_D/
3. Billing Address: 3&9 \ﬁ(d@ a

Service Location: "2 p Lapeds Zip Code O35 7

/
Owners Representative: é/f/ il /,/”'
T "7 >

Owners Representative’s Signature:

Phone #: ik Cel: A2 — ??:{570
Email Address: | nrn@ oL C\ nSiveA- (O

(Agendas and Decision Letters will be emailgd).
9. Billing Period that is being appealed is from ,’ 9] ‘ 2 O to 0\ \\ 20

10.An abatement is being requested for:

® N woa

a. How many units of water x5.55=%

b. How many units of sewer 2 O Xx6.75=3% ,;I,IO A _x )

C. Water & Sewer Department Fees of:

$
Total $ Q’7 g ) { )O
47 E/xuanation of Appeal Request:

Las -cllgd Rord SUf{"*vCﬂ. ](,&; n e G L)\/\Cl/\
{24y ced 4 250 vy wekesin ! Vel er &}J ner  ente
See ( '

Form continues on back
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12. Do you-dispute the meter reading used to determine your units of usage?
Yes( No fcircle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
Yes@circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:

\NO

+

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the L‘”’ of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.

23
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City of Rochester WATER & SEWER BILL

19 Wakefield Street Customer Copy
Rochester, New Hampshire Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

HIGGINS BENJAMIN 8 & ASHLEY R 36 LAREDO LN
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14072237 09/24/2020 110070 10/27/2020

SR e READ  PREVIOUS CURRENT PREVIOUS CURRENT i : et
BYOEDESCRIETON CODE READDATE  READDATE  READING  READING  YSAGE  CHARGEAMOUNT
RES WATER A 06022020  09/01/2020 216 276 60 $333.00

RES SEWER 06/02/2020  09/01/2020 $405.00
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.

60

A = Actual Previous Balance $351.20
50 . iR : e

E =Estimate  Adjustments $0.00

40 -

30 = Final Less Payments Received $812.60
20

10 . . . . . Total Amount Due $270.75
o mm EE =

03/18  06/18 09/18 1218 03/19 0619 0919 12119 0320 06/20 CURR

CPAVIMENTS ONLINE AT WWAW ROCHESTERNH.NET

WATEF B R NIT, MIN. $21.09. SEWER §6.75 PER UNIT, MIN. $32.28
MASTERCARD, DISCOVER & AMX PYMTS IN TAX OFFICE 2 79% SURCHARGE

Promptly Send Payment To: WATER & SEWER BILL

Please Note Address Change Below: iy
Remittance Copy

City of Rochester Name: Return this portion with your payment
P.O. Box 981096
Boston MA 02298-1096 Street:
City: Account Number: 110070
State:: Zip: Bill Number: 14072237
Pay By: 10/2712020

Total Due: 27075

Service Location

HIGGINS BENJAMIN S & ASHLEY R

36 LAREDO LN
36 LAREDO LN :
ROCHESTER, NH 03867-4400 Please write your Account Number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester
Duallaloaluollualanalalaalalaalilonallaaalaslal 25
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street 0 Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

| Date: January 5, 2021

To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 12/14/20
Customer Name: Russell Perry Account # 305550
Service Address: 8 Burr Court

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend an abatement of 16 units of sewer on the November 2020 invoiced amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
2. Some water from leaking faucet did enter the sewer
system and some water did not enter sewer system.

A. Total usage on disputed invoice 41
B. Average usage on previous 3yearsis __ 9
C. Estimated use over average for water 32
D. % of above average use 16

Value of 16 Units of Sewer at the current sewer rate of $6.75 =$108.00
Total abatement recommended=$108.00 plus accrued interest.

Liso T Clowk 1/5/2021

Lisa J. Clark, Utility Billing Supervisor Date
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Michele Grant
DATE: December 24, 2020
SUBJECT: City of Rochester

PROPERTY: 8 Burr Court

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for water and sewer, the owners stated that this bill is higher than his last
bill he had a leak which has now been repaired.

28



CITY OF ROCHESTER Office e nly:
Water/Sewer Billing Appeal Application Received: e oA

I. Dateof Appeal: /2 -/5-2020
2. Property Owner’s Name: /é/jf{f// Z’r”’/x 7 Account #:
3. Billing Address: £/ 5wk Laurt i

S )T Y A

Service Location: S/\f)ﬁ; 2R [T %f,f/ J&u pi4  Zip Code JIS564
4

4.

5. Owners Representative: Sl F 77 gl

6. Owners Representative’s Signature: / /;/;a/f,/ / ’%A

7. Phone #: - Cell: C/,/é O3 Zhs7 s
8. Email Address:

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from §-21-2000 to J/-29- 24020

10.An abatement is being requested for:

a. How many units of water C;?_ [ %3553 L/)C) cgcjj J
b. How many units of sewer _/ p' X 6.75=$ /(/VK ’7
C. Water & Sewer Department Fees of: $

Total $ / f{ Jf"{/

11. Explanation of Appeal Request:
,/_?-/7 — /(5] ) /5D, 9 ] /7€ N vl 1S

/715 Mﬁn ZA 6/? 2L /Z/;/Z?z)/;h\

el

Form continues on back
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12--Po.you dispute the meter reading used to determine your units of usage?
: s\(;}\lo (circle one)
If yes, why?

LY v

13. Do you claim that there was a leak that caused higher than normal units of usage?

@No (circle one)
If yes, did the water enter the sewer system? A
If yes, has the leak been repaired? s i
Who made the repair? L'-,féf/g - ,% /‘7:",,,:14,_;/ AP 7S /nBer 4 )

Has proof of the repair been attached to this appeal form? &~/

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
P

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the L‘”’ of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.

30
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City of Rochester

19 Wakefield Street
Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your record s

CUSTOMER NAME SERVICE LOCATION

PERRY RUSSELL E & CHERYL

BiLL NUMBER BILL DATE
14081672 11/30/2020
D p 0
£ Ut RIFTIU
*i D DA
RES WATER A 08/21/2020
RES SEWER 08/21/2020

100 CU FT. = 748 Galions
Rate per 100 cubic feet

8 BURR CT
ACCOUNT # DUE DATE
305550 01/04/2021
i el . CHARGE AMOU) :
11/2412020 275 316 4 $227 55
11/2412020 $276.75

Interest accrues daily from the past due date at the rate of 8%
interest per annum computed to the payment date.

40 A = Actual Previous Balanée $159.90
30 E =Estmale  Adiustments 5000
20 F =Final Less Payments Received $356.70
:
o e e 0 :
0817 1117  08/18 11418 0219 0519 0819 11119 02/20 0520 0820 CURR

SURAYIMENTS ONLINE AT WAW. ROCHESTERNH NET™*
YATER 55 55 FER UNIT, MIN. $21.09, SEWER $6.75 PER UNIT , MIN. $32 28
MASTERCARD, DISCOVER, & AMX PMTS IN TAX OFFICE, 2.7¢% SURCHARGE

Promptly Send Payment To:

WATER & SEWER BILL

Please Note Address Change Below:

Remittance Copy

Clty of Rochester Name: Return this portion with your payment
P.0O. Box 981096

Boston MA 02298- 1096 Street:

City: Account Number: 305550

State:: Zip: Bill Number: 14081672

Pay By: 01/04/2021

Total Due: 307.50

Service Location

PERRY RUSSELL E & CHERYL

8 BURRCT
ROCHESTER, NH 03868-7068

8BURRCT
Please write your Account Number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

9209k042021414081L72900000307504

32



X

LOWE'S HOME CENTERS, LLC
160 UASHINGTON ST, SUITE 8

ROCHESTER,

NH 03839

(603) 833-4000

- MILITARY - PERSONAL USE SALE -

~ SALE

SALESH: 5244911 3245181 TRANSH: 10473836 12-08-20

857545 PROJECT SOURCE 2H CH LAY 20,68

22.98

THVOICE 1

* TOTAL DIS

ISCOUNT ERCH

SUBTOTAL:
TRX:

0489 TOTAL:
UISA:

COUNT :

-2.30

20.68

0.00
20.68
20.68

2.30

THANK YOU FOR YOUR
MILITARY SERVICE

VISA: XXXXKXXXXAXXS702 AMOUNT:20.68 AUTHCD: 570223
LHIP REFID:244910275766 12/08/20 19:30:21
CREDIT  TUR: 8080008000

APL: UISA

RID: A0000000031010

STORE: 2449

TERNINAL: 10

T$1: 6800

12/08/20 19:30: 38

# OF ITEMS PURCHASED:
EXCLUDES FEES, SERVICES AND SPECIAL ORDER ITENS

LT

THANK YOU FOR SHOPPING LOWE'S.
FOR DETAILS ON OUR RETURN POLICY, VISIT
LOWES . COH/RETURNS
A WRITTEN COPY OF THE RETURN POLICY IS AUAILAHLE
AT OUR CUSTOMER SERVICE DESK

STORE MANAGER: NICHAEL PAGLIUCA

LOVE'S PRICE MATCH GUARANTEE
FOR MORE DETAILS, VISIT LOWES.COM/PRICEMATCH
RRERFRR R RRRRR R R R OR OO KRR KRR R
SHARE YOUR FEEDBACK!
ENTER FOR A CHANCE T0 BE
ONE OF FIVE $500 WINNERS DRRUN HONTHLY!
TENTRE EN EL SORTED WENSUAL
PARA SER UNO DE LOS CINCO GANADURES DE $500!

ENTER BY COMPLETING A SHORT SURVEY
WITHIN ONE WEEK AT: www.lowes.cos/survey
I D #104891 244923 438366

YOUR

NO PURCHRSE NECESSARY TO ENTER OR WIN.
* VOID WHERE PROHIBITED. WUST BE 18 OR OLDER TO ENTER. *

* OFFICTAL RULES & WINNERS AT:
FEERRERRR KRR R AR R R RO R R Kk &

STORE: 2449

TERNINAL: 10

12/08/20 19:30:38
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¥
¥
¥
%
X
*
X
¥
¥
¥
¥

wuW. loues.con/survey *

LOWE'S HOME CENTERS, LLC
160 YASHINGTON ST, SUTTE &
ROCHESTER, NH 03839  (603) §33-4000

~ HILITARY - PERSONAL USE SALE -
- SALE -

SHLESH: S2443HT1 3592400 TRANS®: 10355624 12-07-2
233630 DANCO B SEAL-PP LER DISC 2.23
2.48  DISCOUNT EACH -0.25
26276 URTERPROOF GREASE 80360 3.58
3.98  DISCOUNT EACH -0.40
SUBTOTAL: 5.81
TAX: 0.00
THUOICE 10174 TOTAL: 5.81
CASH: 20.00
CHANGE: 14.19
TOTAL DISCOUNT: 0.65

THANK YOU FOR YOUR
MILITARY SERVICE

STURE: 2449 TERHINAL: 10 12/07/20 10:40:24
# OF ITEMS PURCHASED:
EXCLUDES FEES, SERVICES AND SPECTAL ORDER ITENS

ORGSR gceay

THANK YOU FOR SHOPPING LOVE'S.
FOR DETAILS ON OUR RETURN POLICY, VISIT
LOWES . COM/RETURNS
A WRITTEN COPY OF THE RETURN POLICY IS AVAILABLE
AT OUR CUSTOMER SERUICE DESK

STORE MANAGER: MICHAEL PAGLIUCA

LOVE'S PRICE MATCH GUARANTEE
FOR HORE DETAILS, VISIT LOWES.COM/PRICEMATCH

0

2

FERXCRRRRRRROR R RR R R RO KX K K

X SHARE YOUR FEEDBACK!

* ENTER FOR A CHANCE T0 BE

U ONE OF FIVE $500 WINNERS DRAUN NONTHLY!

* TENTRE EN EL SORTEO MENSUAL

¥ PARA SER UND DE LOS CINCO GANADORES DE $500!
X
*
%
X
X

ENTER BY COMPLETING A SKOAT SURVEY
WITHIN ONE WEEK AT: www.lowes.con/survey
YOUR 1D #101748 244963 421570

] NO PURCHASE NECESSARY TO ENTER OR WIN.

¥
¥
¥
b
X
¥
¥
¥
¥
¥
¥

* YOID UHERE PROHIBITED. MUST BE 18 OR OLDER T ENTER. x
x (OFFICIAL RULES & WINNERS AT: Wi Towes.can/survey &
u***********************Hﬂﬂ;****************H******

STORE: 2449 TERNINAL: 10  12/07/20 10:40:24
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: January 5, 2021

To: Utility Advisory Board

From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 12/17/20
Customer Name: Anna Lavertu Account # 032580

Service Address: 3 Lyons Street
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 2 units of sewer only on the November 2020 invoiced
amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
2. The water did not enter the sewer system.

A. Total usage on disputed invoice 2
B. Average usage on previous 3 years is 0
C. Estimated use over average 2

Value of 2 Units of Sewer at the current sewer rate of $6.75 = $13.50. Total
abatement recommended=%$13.50 plus accrued interest.

LisaJ. Clark 1/5/2021

Lisa J. Clark, Utility Billing Supervisor Date
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Michele Grant
DATE: December 24, 2020
SUBIJECT: City of Rochester

PROPERTY: 3 Lyons St.

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for sewer only, owner states there is no usage at all in the house, only
water used was for the lawn.
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CITY OF ROCHESTER Qs U ?nlyzi N
Water/Sewer Billing Appeal Application Repeiver:. 1. L4

. Dateof Appeal: [/ -/l -2028
2. Property Owner’s Name: 8 NN Lagz ed (. Account #: m @

D

3. Billing Address: . Street

Roch &Sf‘ev} N H

O33R ("7

4. Service Location: ? l\\/ on< Nt ZipCode 2 3R L")
5. Owners Representative: % /f\ a o L\a verf&_,
6. Owners Representative’s Signature: xqjm ’%M&tﬁg/
7. Phone#: (L03)A05 -5 34Y (cell) Cel
8. Email Address: S J . '7 - oD Comm

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from 8 - /3 to_ [ /= D=0

10.An abatement is being requested for:

a. How many units of water x 5.55=%
b. How many units of sewer ) x6.75=% | 3. 50O
C. Water & Sewer Department Fees of: $

Total $

1. Explanation of Appeal Request:

| Mtymmwﬂﬂw&tmm

Y

AJLJ 7LAT2AAKDK : S L LA LK

Z@.WWWM&J 5’42/%.@(@

M&Wm[nﬂmc&aﬁg%mm * QLN
/ey 7&04@/&’7&%

Form continué;% on back



12. Do you dispute the meter reading used to determine your units of usage?

Yes @(circle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yeg No/(circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Ao

Please note:

1. ' The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.

38



*ONILEARW
TNYL ¥0d 02/LT/21 QIAIADEAY I¥VIAAY d¥n ¢ [1uexbrsTsyoTw ¢€0:GT1:21 T12-21-0207]

QIINYYD TVIIAY 9V¥0 ¢ [UOSISHOTU ATIsquUTY TG:8T:TT 6I-0T1-020Z]
AIATIDTE TVIJAY 9VN : [UOSISHOTU ATISQUTY (H:9T:GT €2-60-0202]
AETIVH TYIddVY gvn: [uesIsyoTu ATISqUTY (0G:0T:0T 01-60-0Z20Z]

"C9T S¥M dv¥3d ANV Q¢/T1/7 NO S¥M dvdd
LSYT "SISVH dVTIN9dd ¥ NO ddSN SI ddLV¥YM HONO SAYIE ¥ILIW MOH ddS OL LIVM TIIM dM
INVOVA TIILS SI AIME4OMd HIONIS ‘HOEL M/I :[3ueab-oTeaydTw 6€:8F:b] E£1-£0-0202)

“(HAQEY EMIT ENO ¥MOVd ONIOO SI 0S dvdd "AON NYHI ¥IMOT LINQ ANO
TIILS SI Q0S) 2910 40 AVYQYILSHA A¥EY LOD HOHL ILNd S.6 TIV ONIAYIY SYM ‘HOIL ddd
QIIVAONAY ONIHZd ‘INVOVA TTILS AI¥EAOEd :[3ueib- sTsysIw g9y:/0:0T HI1-20-0Z0Z)

INYOVA TIILS €I AI9dAd0¥d: [quarey L0:0T:F¥T LI-S0-610¢]

"6T/TT/9 FIV¥A AI0 INHS “LNYOYA TIILS ST ALYEdOEd
SIHL IVHL ZJATHEIA O ¥IIIIT QITIVA "FOYSN ON TIILS: [dusaey gE:0F:GT 0TI-S0-6T102)

FO¥SN I0WTAEY QTACHS T1I9d ILXHAN ‘HA0IY ALON ¥Td NQOS
NI ONIAOW ANV €97 O MOV¥E aVdd INd NOY TIId ¥04d: [quaiey 9z:6¢:9T GI-80-8102]

"NOOS NI ONIAOW dg TIIM
LO" SUVEA HIHHL 4904 HdUH JIAIT LON SYH HHNMO ~“ATLDEHH0D NI d9 O ddLdW dNNOJd
"8T/0€/L HEILEW SCUVYMMOVL MOHHD OL 1IN0 INAM HOWAL: [quaiey Z0:bH:0T Z0-80-8T0Z)

"ONIAVET - SAQYYMMOVE LINA INO TIILS ¥4IEW : [nesunls ¢5:6z:pT 60-TT-L10Z]

TSQEVMMOYE ST 1T AT ANIWMALAA NYD AM NIHL ST/b CANNNLAL
ZIHIL SY WWOH 9NIdd WHHL AC dOVYSN LOTTJIEY JTNOHS TTIE LXEN - MON ¥Cd IAVAT TTIM,
~- A¥EY ISYT NVHL ¥3MOT LINA ANO TTILS SI WALEW :[nesunls 80:60:ST ZI-S0-LT10ZM

INFWINIOdAY NY THEN TTIIM
"HACHY SY HWYS - SQUV¥MMOVE II19I1d ANO SI ¥ILIW : [nesunls 9G:6z:ST L0-20-.T02]

"HIGT TIddVY A9 ‘YAT¥OTA WOHA

N¥NLEd AFHL NIHM LI JTOAEHDS OL TIVO TTIIM FHS "HALEW IHL MOEHD OL JHAN dM 0OS
SAYVMADVYE CD dId JdILAW HHL NO SYHIIWNN HHI IVHI d¥H OJ JINIVIAXIE "d9¥Sn ANY NIAd
LON SVH JYIHL LVHL Jd3IYLS HHS “MON IHOTIY FYFHI NI INCANV 1D IONNYD ONV 9ONIN4S
TILNN ¥ATYOTd NI HYV SHANMO ~dETIVD ¥IIHONVA :[qusxey pZ:gE:FT 90-20-LT02)

*dDLLON dNODASy "TIId JdHIWIAON d0d HWYS HHL
LAET 3 00D SI ONIHLAYEAHT FdNS INYW OL ¥YEIIET ANODIS ¥ ILNHES  dv¥dd LNALSISNOD FHI
NVHL d3MOT IINN dNO A0 A¥IE TYNIDV IWVS HHL 109 :[nesunls cg:¢6:60 0TI-TT-510Z)

TLAD SAVYMIV AM SY HWYS HHI dH9YSN dHL

ONIAVET 3 "HIAW MDHIHD OL ¥ALLAT ¥ ONIANIS °SAUYMMOVE SHATASWHAHL NI ¥ALAW IHIL ILNd
IAVH AVW AWHL LVHL JINJIDNCD "dVYEX ¥ YEAC ¥0d NALLOD WAVH IM dVId INILSISNOD
JHI NVHI ¥dMOT LINN INO A0 dV¥IY TYALDY NY 109 :[nesunls §z:9z:TT 0I-80-9102]

ATLNANVWIHEd HdHHL ONIAIT SI ENOIWOS NIHM TIVD TIIM
AHHL "I1d¥d ISOW WHI d04 INYOVYA NHEId SYH ESN0H :[dqusIe¥ gT:€c:0l £€T1-80-510¢)

dALLET INAS
ANY WOWINIA JASWYHD ‘TTId 15ADAY NO aVdd OddZ : [quaaey  pE£:6Z:e€l  0I-80-GT10Z]

"MONS OL HNd dIIVWILSHE TTI9 AUVNEgdd :[nesunls gQ:1G:GT 6I1-20-5T102]

80/L/TT QHOVIdEE - 80/0%/80 NO dIAVAS FATSINO
¥Id Ol ¥ALITT INES ~d¥dd ¥ IdD LON dTN0d EM HSOYOEd dAIVWIIST S¥YM TTITI9 80 9NV

dIIITT AVET INTS-80/80/G0
08SZED :3UNOODY

S3UNCDDY




City of Rochester WATER & SEWER BILL

19 Wakefield Street Customer Copy
Rochester, New Hampshire Keep this portion for your records

CUSTOMERNAME SERVICE LOCATION

LAVERTU ANNA B 3LYONS ST

BILLNUMBER BILL DATE ACCOUNT # = DUEDATE

14079848 11/20/2020 032580

TR

12/28/2020

'RES WATER ' A 08/13/2020  11/10/2020 201

RES SEWER 08/13/2020 11/10/2020
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.

100000000 A = Actual Previous Balance $479.70
80000000 E =Estimate  Adjustments -$264.29
60000000
40000000 F =Final Less Payments Received $216.45
20000000 Total'/Amount Due $52.33]

0218 05/18 08/18 11118 02119 05/19 0819 1119 O

**PAYMENTS ONLINE AT WWW.ROCHESTERNH.NET™"
WATER PER UNIT $5.55, MIN, $21.09; SEWER PER UNIT $6.75, MIN. $32.28
MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE, 2.79% SURCHARGE

05/20 0820 CURR

Promptly Send Payment To: WATER & SEWER BILL
Please Note Address Change Below: REMiEERES ©
opy

City of Rochester Name: Return this portion with your payment
P.O. Box 981096
Boston MA 02298- 1096 Street:
City: Account Number: 032580
State:: Zip: Bill Number: 14079848
Pay By: 12/28/2020

TotalDue: 52.33

Service Location

LAVERTU ANNA B ‘ | S &
3LYONS ST
ROCHESTER, NH 03867-1850 Please write your Account Number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester
MAmmmmiimmaninmnn 40
9209L042021414079848900000052332



We Dig It Excavating & Trucking

Invoice

Steven Lemay Date Invoice ¥
7 Davis Blvd. 10/5/2020 1758
Rochester, NH 03868
Phone #  603-973-5037 E-mail Wedigitexcavatingzgmail.com %%'%
Bill To : Project Location
Sharon Lavertu
3 Lyons St.
Rochester, NH 03867
] Eﬁ;é.ii- Customer Phone 'E"erms.nm |
205-5344 Due on receipt :
Quantity Item Code Description U/M Price Each Amount
~
Labor & Mate... | Deliver and spread loam, Landscape raked, 3,500.00 3,500.00
and hydroseeded. Remove trash and rocks
N/C Front lawwn
Materials Sold electric weed wacker o 75.00 75.00
Q\/obfa EC‘CH'EI‘\{ < C;th\"jt_\'
i
Thank you. Total $3,575.00
Web Site www.wedigitexcavating.com Payments/Crediis $-3,575.00 |
a1 Balance Due $0.00 5
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street 0 Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

| Date: January 5 2021

To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 12/22/20
Customer Name: Brett Young Account # 024900
Service Address: 63 Walnut Street

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend an abatement of 28 units of water and 28 units of sewer on the November
2020 invoiced amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
2. The water did enter the sewer system.

A. Total usage on disputed invoice 101
B. Average usage on previous 3 yearsis __ 46
C. Estimated use over average for water 55
D. % of above average use 28

Value of 28 Units of Water at the current water rate of $5.55=$155.40
Value of 28 Units of Sewer at the current sewer rate $6.75=$189.00
Total abatement recommended=$344.40 plus accrued interest.

LisavJ. Clowk 1/5/2021
Lisa J. Clark, Utility Billing Supervisor Date
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Michele Grant
DATE: December 24, 2020
SUBIJECT: City of Rochester

PROPERTY: 63 Walnut St.

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for water and sewer, the owner stated the tenants cracked open the water
valve on sink in basement. And both tenants had toilets that were leaking.
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CITY OF ROCHESTER S Only‘g o -
Water/Sewer Billing Appeal Application Received: J&l—l} ;

1. Date of Appeal: \Cal 5\‘ lD
2. Property Owner’s Name: ﬁ/ﬁ ;//Ju@ Account #: (O 2 &/ 900 @
3. Billing Address: /& 74 .56(&’/7‘//&'/0 w/]
porng R STRAFord
Y s
Service Location: {3 «elniTe 57 Loctes/z Zip Code 0 28 ¢ 77

Owners Representative:

Owners Representative’s Signature:
Phone #: Cell: ééj‘ltjq‘"qfég
Email Address: |43 k{bj@f{"’HQ@ QM\\

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from g‘ @) @O to ( ” L)"/ ao

i

®© N o L R

10.An abatement is being requested for:

a. How many units of water | (> | x 5.55= $? i 0] T,
b. How many units of sewer X 6.75= % l QS ! o L

C. Water & Sewer Department Fees of: S

Total $ \2/1‘)’& 5@

11. Explanation of Appeal Request:

Mu teoont had mmovead hines oxourd N
‘\m;%uf reAr . CeeCive ,-r\J e (dCter
vedve on Qo %\ﬁ\’\ :l)p(*g\}(\ ’\‘fﬁ%f\H 2180
|0%%) )YO\\L,\""\ ’H\D@\ Lad B . \?‘(\,LW\L)« AWJ
Nedrer 0f hean Yoo oo tiloc)buc 1=
1 _Cxca Cequaz e, G GO0 OF i
Lockee O ° Ecooedh o \IIIQO

Form continufss on back



12. Do you dispute the meter reading used to determine your units of usage?
Yes (No fcircle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

s No (circle one)

If yes, did the water enter the sewer system? \eS
I

If yes, has the leak been repaired? \l}’ci

Who made the repair? ()T _
Has proof of the repair been attached to this appeal form? _\J¢ &

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

NO

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the L‘”’ of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester

19 Wakefield Street
Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

CUSTOMER 'NAME SERVICE'LOCATION

YOUNG BRETT
BILLNUMBER BILL DATE

14079701 11/20/2020

RES WATER
RES SEWER

08/10/2020
08/10/2020

100 CU FT. = 748 Gallons
Rate per 100 cubic feet

CONSUMPTION HISTORY READ CODE

100
80
60
40
20

ey | B [ e i PRt |
02/18 0518 08Mg 11118 0219 0519
***PAYMENTS ONLINE AT WWW.ROCHESTERNH.NET**

WATER PER UNIT $5.55, MIN. $21.09; SEWER PER UNIT $6.75, MIN. $32.28
MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE, 2.79% SURCHARGE

J

08/18

Promptly Send Payment To:

City of Rochester

11/04/2020

Please Note Address Change Below:

63 WALNUT ST

ACCOUNT# DUE'DATE

024900 12/28/2020

1301

101 $560.55

11/04/2020 $681.75

Interest accrues daily from the past due date at the rate of 8%
interest per annum computed to the payment date.

Total Current Billing $1,242.30
A = Actual Previous Balance $1,020.90
E =Estimate  Adjustments $0.00
F = Final Less Payments Received $0.00

Total Amount Due $2,274.39

WATER & SEWER BILL

Remittance Copy
Return this portion with your payment

Name:
P.O. Box 981096
Boston MA 02298-1096 Street:
City: Account Number: 024900
Rl =i Bill Number: 14079701
Pay By: 12/28/2020

YOUNG BRETT
1076 2ND CROWN PT RD
STRAFFORD, NH 03884-6216

IIII[IIIIIIIIIIIIIIIIIIIIIIIIIIIII”I"IIIIIIII

Total'Due: 2,274.39

Service Location
63 WALNUT ST

Please write your Account Number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

92096042021414079701000002274 397
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: January 5, 2021
To: Utility Advisory Board
From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 12/22/20
Customer Name: Don & Hope Silver Account:_303320
Service Address: 46 Big Bear Road

Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend the UAB Board table this request to obtain another quarter to average new
owner usage history.

The above recommendation is based upon the following findings:

A. The owner is new at this location. Insufficient history to determine
average.

LWJ Clawrk 1/5/2021

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Michele Grant
DATE: December 24, 2020
SUBJECT: City of Rochester

PROPERTY: 46 Big Bear Rd.

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for water and sewer due to unknown irrigation leak.
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CITY OF ROCHESTER Office Use Onl
Water/Sewer Billing Appeal Application Received: «Lﬂ—\h} C g

1. Date of Appeal: (R - D[-BeR0
2. Property Owner’s Name:}Sm/ rHheps SO IVE> Account #3250
3. Billing Address: & /5, ¢ g [

/oG sfjfw’; A H-

p2fek
Service Location: ¢4 /;],5 Lgitr sl s ZipCode O 546 ¥
Owners Representative: s
Owners Representative’s Signature: ____——

Phone#: (p3-Ye3-430Y Cell: —

Email Address: 47/ k¢ (3/(@€‘rma'2 Lo

© N o v s

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from /- / /- Zg54 to _/ /- 34 -Fod0

10. Abatement is being requested for:

a. How many units of water x5.55=%

b. How many units of sewer x6.75=8%

C. Water & Sewer Department Fees of: $
Total $

11. Explanation of Appeal Request:
ﬁ/(/n M-—/{nfl M{ff"(/? C@qffc-f é/o A Z{A‘hﬁ_

lecbage cuf Lf tims a0 e flern #Mﬁ(@ﬁ‘ih—\ \
f (Jh’ Pl (/f.[ Tér( éﬁ’af fézahcl bv /\/0.",(/2 ’/’Fdﬂﬁ/@{(

,Ip e e wbpter ond sewier dc‘ftw:-#mga/f
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12. Do you dispute the meter reading used to determine your units of usage?
A T
Yes (NoJ(circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
Yp’s No (circle one)
-

If yes, did the water enter the sewer system? A4 g

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester

19 Wakefield Street
Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

BILL NUMBER

14081596

RES WATER

 CHARGE DESCRIPTION

SILVER DONALD C & HOPE E

BILL DATE

11/30/2020

READ = PREVIOUS
READ DATE

E 07/07/2020
RES WATER A 08/20/2020
RES SEWER 07/07/2020

100 CU FT. = 748 Gallons
Rate per 100 cubic feet

CONSUMPTION HISTORY READ CODE  Total Current Billing

100
75
50
25

46 BIG BEAR RD

ACCOUNT # DUE DATE

303320 01/04/2021
CURRENT  PREVIOUS RE eRheltRReT
READDATE  READING : CHARGE AMOUNT.
11/30/2020 62 124 62 $344.10
11/20/2020 174 213 0 $0.00
11/30/2020 $155.25

Interest accrues daily from the past due date at the rate of 8%
interest per annum computed to the payment date.

$499.35
A = Actual Previous Balance $666.00
Tt Adjustments s 50 00
F = Final Less Payments Received $1,165.35

Total Amount Due $0.00

07/20 08/20 0720 CURR pp pp
HUPAYMENTS ONLINE AT WWW. ROCHESTERNH.NET**
WATER 55455 PER UNIT, MIN. $21.09, SEWER $6.75 PER UNIT , MIN. $32.28
MASTERCARD, DISCOVER, & AMX PIMTS IN TAX OFFICE, 2.76% SURCHARGE

PP PP PP

Promptly Send Payment To:

City of Rochester

PP

Please Note Address Change Below:

PP pp

WATER & SEWER BILL

Remittance Copy
Return this portion with your payment

Name:
P.O. Box 981096
Boston MA 02298- 1096 Street:
City: Account Number: 303320
S = Bill Number: -
Pay By: 01/04/2021

SILVER DONALD C & HOPE E
46 BIG BEAR RD
ROCHESTER, NH 03868-7020

Total Due: 0.00

Service Location
46 BIG BEAR RD

Piease write your Account Number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

9209k04202141408159:000000000000
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City of Rochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Sireet Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: January 5, 2021

To: Utility Advisory Board

From:  LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 12/24/20
Customer Name: Gloria Snowman Account # 303438

Service Address: 24 Blair Drive

The attached appeal has been reviewed in accordance with the provisions of the
City of Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18
“Appeals,” and Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations:

| recommend an abatement of 19 units of sewer only on the November 2020
invoiced amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.
2. The water did not enter the sewer system.

A. Total usage on disputed invoice 43
B. Average usage on previous 3 years is 24
C. Estimated use over average 19

Value of 40 Units of Sewer at the current sewer rate of $6.75 = $128.25.
Total abatement recommended $128.25 plus accrued interest.

L[A’WJ Cla/l"k 1/5/2021
Lisa J. Clark, Utility Billing Supervisor Date
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WATER/SEWER BILLING MEMORANDUM

Tk Lisa Clark

FROM: Michele Grant
DATE: December 24, 2020
SUBJECT: City of Rochester

PROPERTY: 24 Blair Dr.

Please find attached the Water Billing Appeal, account notes, invoice and consumption
history for the above location.

This appeal is for sewer only, the owner stated there was a leak in their irrigation system.
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CITY OF ROCHESTER Office Uﬁeﬂﬂlﬁl&c
Water/Sewer Billing Appeal Application Received: ol ]

1. Date of Appeal: _ ' -3 . \ 20
2. Property Owner’s Name: \'\"’,\\L ST & W > \L\L ’\3(\\\1 Account #: b G 4D Q
3. Billing Address: _ ™\ Plaric D

% @) Q\\E ":T\\-Q\ ) Nt

(26c%

4. Service Location: S o NN Zip Code_( " 5%
5. Owners Representative:
6. Owners Representative’s Signature:
7. Phone #: Cell: {/ 2~ ?)gj(, - 50>
8. Email Address: S a0 \ina™N®  (aonlG st net™

(Agendas and Decision Letters will be emailed). i
9. Billing Period that is being appealed is from G :,\j to L AN
10.An abatement is being requested for:

a. How many units of water X 5.55= %

b. How many units of sewer x675=§ V1% S0

C. Water & Sewer Department Fees of: $

Total 5. \\ S0

11. Explanation of Appeal Request:

—Theta WSS o e v tcovoedtay
‘)\\“A\—‘i)\i‘-i\ Y \\%\&_ &\&“\L\\/& \\Q'Wﬂ '"}mu S OIN

IO v\(\\\g\ S A LS S A anh Qxf\he\_x .
th “r\;\,\@ VSSHUE ‘\—J\.\\& ‘@J\\C‘\‘ budé\ G.ODT JQ(\-

w8 W& AL NIk (\\b‘\t’/\ WOS \‘::J\\\L\(,t‘ S N\ \ \_\7\{\(;-._

L:?\J \(J“c\§(,z ‘\“"E*\\t \@Q\ N \Jul‘\.é Al ﬁf:\;)ﬁ_\\‘ é’&-

Form continues on back
60



12. Do you dispute the meter reading used to determine your units of usage?
Yes (No (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No (circle one)

e

If yes, did the water enter the sewer system? __ 1" (

If yes, has the leak been repaired? kf}""% S

Who made the repair? __ ) (¢, " Ctole S ONGUOIN NS CGAN S

Has proof of the repair been attached to this appeal form? NO

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Yy

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20™ of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester

19 Wakefield Street
Rochester, New Hampshire

CUSTOMER NAME SERVICE LOCATION

SNOWMAN GLORIA & ROBERT

BILL NUMBER BILL DATE
14081609 11/30/2020
& AR » ] - » ) A U H
#ih 1 sRE
RES WATER E 08/21/2020
RES WATER A 10/05/2020
RES SEWER 08/21/2020

100 CU FT. = 748 Gallons
Rate per 100 cubic feet

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

24 BLAIR DR
ACCOUNT # DUE DATE
303438 01/04/2021
e o o118 IRRE]

EAD DA READ -:ﬁp‘c AG ARGE AMO
11/20/2020 328 371 43 $238.65
11/25/2020 0 0 0 $0.00
11/20/2020 $290.25

Interest accrues daily from the past due date at the rate of 8%
interest per annum computed to the payment date.

CONSUMPTION HISTORY READ CODE  Total Current Billing $528.80
60 A = Actual Previous Balance $1,491.81
45 E = Estimate  Adjustments -$756.00
30 F =Firal Less Payments Received $729.16
15 Total Amount Due $528.94
e B
0818 1118 0218  05/19 0819  11/19  05/20 08/20 0518 0818 11/18 0219

STPAYMENTS ONLINE AT WWW. ROCHESTERNH.NET™**
WATER $3 55 PER UNIT, MIN. $21.09, SEWER $6.75 PER UNIT , MIN. $32.28
MASTERCARD, DISCOVER, & AMX PMTS IN TAX OFFICE, 2 759% SURCHARGE

Promptly Send Payment To:

City of Rochester

WATER & SEWER BILL

Remittance Copy
Return this portion with your payment

Please Note Address Change Below:

Name:
P.O. Box 981096
Boston MA 02298-1096 Street:
City: Account Number: 303438
SIAe Zip: Bill Number. ——
Pay By: 01/04/2021

SNOWMAN GLORIA & ROBERT
24 BLAIR DR
ROCHESTER, NH 03868-7061

Total Due: 528.94

Service Location
24 BLAIR DR

Please write your Account Number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

52096042021414081609100000528943
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https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=S%2B1SG2wiZibF3iPl7rHfZRAq5F9zLfFPS%2FTgPi%2BA%2FgNox4cDZ1O5pKWCKGVxNlVn
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=92avNVgv48OcW8fR7Z1kOghrfVowhTaowzuxDaBE3RVk8DHEWX%2BDKMIvtrv3huzP
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=CriMQA0OD55QdZlhvTMHfjt%2F4WrhaDIIOTHJ03mXHb0wKmP9FSEf1K5HtzImi3we
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Iz4sz5txObMI063S7fJs1NLEiEGqKKbyKqHnYWo662xOd2vAwKOc9%2F7lCD7gOOwg
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=ii9%2FHHnsmRU8Swp5SJ97VFlRip4gHC91B4OgZDPlyemlVPV%2FarL14bgEBSodUoaN
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=pFRJBzcwjwKouoUOJ0ghXMMrUUAI9PUnbcOtH4%2B95QfzS8P958unUgL9HlL6GALz
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Bjx2r72ksrYVclNNg2ikkIz0AyetkMZWA8WG1E45DwaFGf0Hux%2FnyKpT5fIDtTXa
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Q9PJIXIuSaVVnkIsBFMbJk%2FgsGnkBZJzjHNBi02r%2BbWjuGr7wRISl8j22ERAEJAl
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=rq%2BZFDQiD9VsiKjVMhAS%2FiZHpZoeh4ry%2B7zeoHUkkIv7bxwkl%2BodAvH8sv%2FDMN4r
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=sQlJddXQ9IksaqM%2BkxqoGMdHQJMomuTezzMntu%2F0%2BaHgus%2BlgpToqF6w7OlXtofv
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=GGJeDCEZfOsnGm803hvFQKKxP3xv5HMiJXzTx02RLWE1S0tmB%2By3kfbZkRT%2F4eIp
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=n1%2F2iLG1ZVyqk%2BaKTosWDmSLHEn8tsUpZMx%2FGb6SZlYu4Ly6k6k0sg85%2FjvUDofm
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=B1VbunyYZj6XrE9oguC052Atk5XNAbshU0vQVgOzYincjxMKDzGpsFlls1%2BYgh5V
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=BHGLUv%2F8dRMytRl1yZsUeYqi6NC1kUZ%2BNJxOTklayCcsqh%2B4hmUTCEQvkDSqmfKu
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=I0UwBE7Qj45jGV2gpturKDEq4vnaWkEVUZ7WtHBmCZq0pKPojpdm0Amc9qeC24hc
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=eD7fPgTnRiPbZzHtbo%2BebV%2Fu%2FeNcTaUNPl01cN0ZJoLCzd5BRMHkUToepu%2BnmlVn
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=l2XQZBiJjgIFzPre6C%2F4o0%2BB7QVqeEjmmjBP12KKvOGkFEVrn%2Flv8UW9Z5Jm3jFt
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=7jM1l%2BB55iOv5IQPKubmBIhqEF457i8f4k8MI8WLHOlr4nO5m31oQYd8iQBGQ4K9
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=LIM0YbBrRj5Y1dXrrO5SVcYobm%2BNCfMDQdccqokh0%2F2T5o5Q%2F9PfjRYoL%2FLOoEaG
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=jclrRd8JZVk78dDu9Lw8Wx88V9MfY6WNM91dYhvVyg7JnShmvIrFRk1JLF2YCPRS
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=STlWJY5uILycxb55eZZV27ZflU2Xcd1wN7mXYrinhOcuRgcoww%2B83T23kPfjG9mQ
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=i8w1GbqAIr6DjFFvAGv9xdyXaMfwurW5T3MR0JrD08GfJ%2BN0mIL3LFm%2B0rSSBVTN
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=iy6jFIsRz1sWQmv9Na3howIJJzrXUK4aP2%2BZtxzsPyWZd4q%2BignZmZFqi9MTXxfl
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=r6MPtaSrcv6AjQbTT%2BInHUuPGC0fFiL1GBMwV1%2FF%2FzguIbZySBZP0MRQ8EV6gpb8
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=PfrB%2BduqGfU4MzzfqdQvgDfunKSM7SbwGoKxIxXkDvb%2Bj4uS7G1gh%2BXeFYELIPSX
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=rZIV17dTLeU5DmwPZqiBrJHVQqyCQ01Bcs0Dxs32J81fktEMqGyRRkJKn5v0UmKl
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=l4nc%2FCvsbN4GjtjXwhl4nTK4tNmcRs%2B%2FkZzTB5OBBszJOE%2BoUfXnSK7lslkKAwSy
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=UTGDCXLVZAPX6bQo6iASo2zf3TVHS5thiZui4QDcGo8K1xLOZvW7GX0tYIotfwEc
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=rcuT%2BYBy49oh9R1Z8RY9mN4c4lalK389dEfJ6jH22eNQdW3UA4dqoOdQQN6CZnwP
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https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=MfFiax%2FkcuP14vJVY0UUnRL8RPnFXUp0ovZq0dRbKtoDzspLjLnN4dFBw%2FGXU9k9
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=pM42AFcFaLEt2yuIeIjco2lSNCTF%2F3KUPHztrcNcm%2F1CH5uX%2BGQbonZ7%2FEXI9PVR
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=pvMslGxfhOcMXr2s9qD7a5eBERgortG2BuguvLT726Q70bYJbU2l%2FGtO59Th8gLK
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=bmWOz99wZ1nQ8l8djIkVKN8sDk1mjxMmPcCSU5TzlGojWKDgfe4jJ%2BBo73V%2FNjUf
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=srF87yAlSuf6AU12MAWyawEFbZA8WXc3Jas8s0pnqYjAzPdnULi7SxEUoYXvk3rF
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=mA4Cd2q1IAVsiPcvHbcE8E%2Felrbv%2Bv6cA45uXKFzZeOi5uobt4SDv%2BZ%2F%2BhUoM2nC
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=IPKr4mo44Q9j6%2BHeRntsNR2pvw9QS5kajA1z87EtP7aXVIPtY%2Bx%2FOnp%2FUL442pRw
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=172qLymxZs8ymos761mjYIjWh%2BQfWti4phj1DOpobh3ctcFDoNy2NTBxMexnOiJr
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=EdQYzLN3jrsbgRRcljA35AnU%2BU4eYUyfhzOntKRiNkCMaLQvVonfLgVfSi7Wr%2FNs
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=OwHsISSSBO6d4Tevk4e2tGof9raizR2XYI48hNQgUcY5HYaXSd9Oz3dKZ6pyKahj
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=HTG7lZpSg7fzkr9YvBMIBJOVcdXMK8nWdzEuYZzBP%2Frcp4ph2TCo5dBf25tE6gbX
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=vFqL9YvWBnSVOFF%2FFCW1bSmr5RrG3qT1LGQ3Pz2cG2F6e52EwZhEhks1bsDjBKyS
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=wqkcdYSe7qEc7hhKX6WxM95HCbLJqHCvvlOptsGpZpqOXRU65jeKAVd%2FomL53UnA
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=NMkD9yu%2Bndg9fJ%2FiURFy4ibuKqMA7%2F39BzqtqOOMpt6y8Wm1yLDNBI4E%2BYUhVI9W
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=yIf3X26i9L82PDgz6WH94DkPt3%2B%2FHtPJ%2FqD%2BVc%2BKVTSIxxSN6YO3N9kMXG6bBmU6
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=L%2BZv8dDMQLOvB35BCFUKViDCzs7c4H5NQKuARptf08YGZTwRjPNuzSE8Ach1viGV
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=aKydQ6ys1PpsYasHXEEGWGXCKy7yhR7Mo%2Bbzu7bGrY66AgNlztbn55aF9y6fNGNP
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=MCpvPeUz%2F%2BOmO2xHRkIYKtEpo3OIXh4Ilk9D8YJW6uTgFkb6nxCJejQimqGRUyd7
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=rqhNsOn0cCyuf2yH0dOy4e9qyF8DZZ0ldsnr2Q19vh2e5ZK8BCCnzFh326t9sxqt
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=oolCni7uICzMTjd1spgS9Ij2XeD8ckzZkRGz0A%2BakmqZNTyxk1KtP9ehMcxeX5X%2B
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=anU9j6OOGI4021T98ZIDNuM2Y3giqVjxOMfz42dEi0Cwci0qFPIojaW0BetcrQwM
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=pLejYZMBEL4g79RkeNGUE0YBCuW5uQqs%2FXEjsdvZWB5UV3Li5pQhpInNhfrzkCuM
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=zC33R%2BNhNcmQxLEbS2yjzXJI%2BunOJhgC1mc8k4OE%2Bq3Ty9Mte2XOpqbSy9cfPA2E
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=V%2F43oKMMI%2BTQ1i%2FETOpLCvhD7zecLaeKfC9salYQY%2BBRbRXE5oj3yafcbNMGGWZl
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=2IMsVuBTT4BXLA9MqWh5EXWpJwE%2Fy6mBGqwFBRH28Hdzlcuvsqi8VH0%2FtWw8o%2Bu4
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=lZZIHPuDg08N4LRfpT5b77%2BWZp7UbLenmZk%2BpO2AYO4NDBMEhw%2BRDBCIIBuItXRu
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=j9v4jn7z10omR0lREfG8UtaAl1UQv69TBlUQp2l3hlAaFxAzwDVYNJMYNqOZY1%2FN
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=BiEhZjY7mjK4tTAEAVZ5rGRP6QVAbQmiU42R5NzGH%2BSccftyJK3LU0JBZ93WgZoH
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=05gy%2BHrxI1I1taC8rMmgJ%2F%2B24jvuPv1%2F65i1OoOkb5d7U072d30HuHYP%2BD657MH0
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https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=BPapkzFVHmeotFo65Ue6drpjyoiSqfvpabYHPyjRtc3F1m%2Bjh4N8%2BE7w5oUj0BZv
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=o2FDAublPGnNLbxz0MGGcw8ICsZoNVgNc3oBdh3cackOoO96G36O1kAk%2BKb4HcLH
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=tvOi0sHpvU8sQdGFTZgsDiFt9c4zvuHhsA9Jxz2Eq6y1%2ByqE5isBdNVtZFZcnmbH
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=DTcH4vbRXeeLyyAZuM4kBCkGHayYq471XIqZA12%2FrvMAtojUnLrp2l44I%2BQ%2F3Owr
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=P6oq3BVX2U7EzUeP87QCqLcYKxX0SF4fbQR8ft9vd2rZ25z5aEgKpjhRNo5F2BAk
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=4HwSYFdl%2FiEKLE2zP%2BHv1Sk5E5qaOZdTJYqNpdfkiomn4HQKCC%2BIuRAmxmQZZf4m
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=CLgmrIf2Ulb%2BWVa63KtvnWCSRagUyWMI0VhGRGv%2BMMgOdBxnTlYqoqX0VLnTXx4g
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=M%2BWLzVl%2FaZFBOqQf5Ht8irFUL8KVC%2FDbX4H93bJRTNY0HLtjNax8AOhQUnunEpNL
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=lnso%2FrzMVyESaoniV5GYK2uF%2Bs%2FfZF3WeibaGBzzQTN65%2BbYzqmb%2FTJEAEVlagjK
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=VeLfRutbfHldoYPhMlTWDLZppdhgp5QBRDnr4fFOlRby3xKwIuBhsTLFijYSbS5M
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=z4OshW4FF%2BMMZYofp46uYZDdedixjK9PkA84B%2FqSwuklmwuTXC%2Be9t36PWfcWIJw
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=XrXMGEYVH7oAbL8%2BuGSgBP69hfs1iRHvcFfxSKO8DZ19%2FThW3T6abeFIqCfWw%2FIo
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=5zz%2F0dnmLpMtoZkknJVHmIN1Wj5VYU%2B09W64X7gJdUx9u5MAV6ankIOjOpOI28qx
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=GJf7pSmLHVWjwVPQ%2Fo2LMWhdlAmCgxZZnVipYcT7QZI9LFFw2df0V26a4fH0Ibd8
https://munisapp.rochesternh.net/GasWAProd/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=TM1gHYPFKiX3UOmmUBK1UV4n1d9Sv5SzxNGfLrJVOjxO7BnwHladauwbcZxVv9JF
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