City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

DATE: November 6, 2023
TO: Utility Advisory Board
FROM: Laura McDormand, Admin. Services & Utility Billing Supervisor

RE: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday November 13,
2023 at 5:30 PM at New DPW Building, 209 Chestnut Hill Rd., Rochester.

AGENDA

1. Call to order
2. Acceptance of October16, 2023 Minutes
3. Appeals

3.1 Cleo & Sandra Fleury (Pages 7-13)
164 Eagle Dr.
Water & Sewer — unidentified leak
Re: Account #301690



3.2

33

34

3.5

3.6

Nancy Gowell (Pages 14-20)
10 Smoke St.
Sewer — lawn irrigation

Re: Account #110062

Norman & Joanne Beaulieu (Pages 21-27)
9 Nature Ln.
Sewer — hydroseeded lawn

Re: Account #084070

Suzanne Snyder (Pages 28-35)
14 Kendall St.
Sewer — running hose

Re: Account #032880

Grace Youngren (Pages 36-43)
117 Old Dover Rd.
Sewer — broken irrigation pipe

Re: Account #170760

Christopher Lachance (Pages 44-54)
5 Fieldstone Ln.

Water & Sewer — running toilet

Re: Account #060600



3.7

3.8

3.9

3.10

3.11

Jennifer Gullison (Pages 56-62)
65 Ida Circle

Sewer — new lawn

Re: Account #060600

Janice Cotter (Pages 63-72)
39 Kinsale Dr.

Water & Sewer — leaking water heater

Re: Account #111244

Carol Carbonneau (Pages 73-87)
3 Abbott St.

Water & Sewer — running toilet

Re: Account #181280

Cathy Brown (Pages 88-95)
50 52 Flat Rock Bridge Rd.

Water & Sewer — running toilet

Re: Account #194180

Kurt & Christina Dumond (Pages 96-102)
42 Ida Circle

Sewer — new lawn

Re: Account #110025



4. Financials — Water & Sewer Revenue and Expense Reports
5. Adjournment



Utility Advisory Board
October 16, 2023
5:30pm
DPW Conference Room
209 Chestnut Hill Road
MEMBERS PRESENT
Joe Boudreau
Eli Barnes
Shawn Libby, Chairman
Brett Johnson

OTHERS PRESENT
Lisa Clark, DPW Deputy Director, Operations & Administration

Darcy Landry, Utility Billing Administrator

MINUTES
1. Call to order:
Mr. Libby called the meeting to order at 5:31pm.

2. Approval of September 11, 2023 Minutes
Mr. Libby requested a motion or comments on the minutes for the September 11,
2023 meeting. Mr. Johnson made a motion to accept the September 11, 2023
meeting minutes as presented. The motion was seconded by Mr. Boudreau, the
motion passed unanimously.

3. Appeals

3.1 6 Murray Dr. — Norman Brown

The appellant was not present for the meeting. The appeal request is for a sewer

abatement for outside leaking hose.

Mr. Johnson made a motion to abate 13 units of sewer at $8.17 for a total of

$106.21. Mr. Boudreau seconded the motion, the motion passed unanimously.

3.2 29 Lupine Ln. —William Burke

The appellant was present for the meeting. The appeal is for water and sewer

abatement for a leaking meter in a pit.

Mr. Barnes made a motion to abate 70 units of water and sewer for a total of

$962.52. Mr. Johnson seconded the motion, the motion passed unanimously.



5.

3.3 13 15 Spring St. — William Copp
The appellant was not present for the meeting. The appeal is for sewer
abatement for filling a pool.

Mr. Johnson made a motion to deny the appeal Per Ordinance 260-19A the
appellant shall file an appeal to the UB office in writing prior to the payment due
date. Mr. Barnes seconded the motion, the motion passed unanimously.

3.4 9 Lincoln St. — Jessica Marion

The appellant was not present for the meeting. The appeal is for a water and sewer
abatement for a leaking toilet.

Mr. Johnson made a motion to table this appeal for more consumption history. Mr.
Barnes seconded the motion, the motion passed unanimously.

3.5 391 Portland St. — Kenneth Turgeon

The appellant was not present for the meeting. The appeal is for a sewer abatement for
a lawn being hydroseeded.

Mr. Johnson made a motion to abate 21 units of sewer at $8.17 for a total of
$171.57. Mr. Barnes seconded the motion, the motion passed unanimously.

3.6 16 Brenda Ln. — Arthur Smaldone Jr.

The appellant was not present for the meeting. The appeal is for water and sewer for a
leak.

Mr. Barnes made a motion to grant a 25% hardship abatement for a total of
$1971.95. Mr. Boudreau seconded the motion, the motion passed unanimously.

Financials — Water & Sewer Revenue and Expense Reports
Adjournment:

Mr. Libby made a motion to adjourn at 6:44 pm. The motion was seconded by Mr.
Boudreau, the motion passed unanimously.

Minutes respectfully submitted by Darcy Landry, Utility Billing Administrator



City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: November 1, 2023

To: Utility Advisory Board

From: LauralJ. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 9/29/23
Customer Name:  Cleo & Sandra Fleury Account #: 301690
Service Address: 164 Eagle Dr.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend to deny this appeal, no leak was found. Usage is back to normal.
The above recommendation is based upon the following findings:

1. The owner does dispute the meter reading

2. The water was used

3. The water may have enter the sewer system
a. Total units on Aug. disputed invoice: 31
b. Average Usage is: 7
c. Estimated use over average: 24

Value of 24 units of sewer at the current rate of $8.17 = $196.08

11/02/2023

Laura J. McDormand Date
Admin Services & Utility Supervisor




WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: October 24, 2023
SUBJECT: City of Rochester

PROPERTY: 164 Eagle Dr.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is for an unidentified leak.



CITY OF ROCHESTER
Water/Sewer Billing Appeal Application

1. Date of Appeal: g /Qﬁlo’l 5

6(

Office Use Only;
Received: _ 1 d 23

2. Property Owner’s Name: (!IEQ Qﬁﬁgém fﬂegc Account#:_J O [ 90

3. Billing Address: /& %/ Coﬁ-ﬁ [¢ N

Foak s N rlo
éﬁ(f’é S

4. Service Location: /L% ¢ 5 [z D Emf'lg; O Zip Code 03 §6 &

. Owners Representative: /s nr e

X [

. Owners Representative’s Signature:

5
6
7. Phone#: £J0 3 ~523-18)7 Cell: /‘)//R
8

. Email Address: JV / Viax

(Agendas and Decision Letters will be emailed).

//)& /&3

9. Billing Period that is being appealed is from_/ /r?- 3// 83 to /U
10. Abatement is being requested for:

a. How many units of water % 4 x641=%_/5 .ff . 8

q

b. How many units of sewer o L) x8.17=$__/ ?Q 08

' T4

C. Water & Sewer Department Fees of: $ ) . 9

Total $_ 3496 94X

11. Explanation of Appeal Request:

R\gher

+han Y\arwu\,\ ’rc‘:&dan S A CLa 5céjn )

Far 1\\(3 hec Saq e TUndec Nob le_

howe o healdrd ch"-)meS Jva« plemn er

N leald s “P‘&O\lxdx hOiEdKS L9

Qoﬁ add I

_Qauoe+5 dan le 4 ﬂai_(ﬁ3KWmeled

_ﬂ_u_}md ang PeasSon For water usaq&

e did wstice a \’\’LC‘\\J\ .

o A\l on F/81 which was befm“& (0 e

6 Onhed +ho {’)I‘hgﬂe“‘f‘%;?uswlﬂ-éa“ lq Nepe

"}’hiﬁi Qopn e (e éo\ue~



12. Do you dispute the meter reading used to determine your units of usage?

I\-Io, (circle one)
If yes, why?

(ﬂ%r\ae_ o h\&h QC}WLLD&!I‘&IL ‘(‘(3

A v 80—43& DA @%a& EC@AHD@&)

13.Do you claim that there was a leak that caused higher than normal units of usage?

Yes@ (circle one)
If yes, did the water enter the sewer system? _ S\ N k I\ MR PN

If yes, has the leak been repaired?_ /U// #
Who made the repair? A / A

Has proof of the repair been attached to this appeal form? N / B

14. If your appeal is denied, will this cause you financial hardship and are you seeking

consideration for hardship assistance from the City? If so, explain:

A O

Please note:

1. Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board réviews abatement appeals at its monthly meetings which
occur on the second Monday of every mosnth at 5:30 P.M. ot City Hall,

3. Abatement / Appeal Applications must be received by the 27" of each month to be
placed on the following month’s UAB agenda.

4. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

5. Customers seeking an abatement will pay the uncontested or average bill for both
water and sewer prior to due date as specified on the invoice.

Mailing Address
Department of Public Works
209 Chestnut Hiil Road
Rochester, NH 03867

waterbilling@rochesternh.gov
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Account: 301690

[2013-01-14
[2014-05-20

[2016-01-13
0301

[2016-01-20

[2016-03-04
- READ 0304

{2016-03-11
0304

[2017-02-09

[2021-02-05
FOR 10 DAYS,

[2023-09-20

09:

10:

12:

11:

09:

11:

09:
09:

58:
35:
41:

49:;
57:

15:

07:
45:

OWNER

09:

15

12
44
26

29
24

08

51

53
Is

144

REREAD 9/8 0498 (8/24
PAPERWORK 9/18. WILL DO ANOTHER REREAD IN A COUPLE WEEKS.

Accounts

ann]: WATER IS OFF AT THE
ann]: SPOKE TO MARK TODAY

karenb]: PER TARA WATER IS

cristinal: PER TARA, WATER

karenb]: PER TARA WATER IS

karenb]: PER TARA WATER IS

karenb]: PER TARA WATER IS

STREET PER MARK - READ 0240
- WATER IS ON

OFF AT STREET 1/12/16 - READ

IS NOW ON AT THE STREET

OFF AT THE STREET FOR VACATION

BACK ON AT THE STREET - READ

OFF AT THE STREET - READ 0324

michele.grant]: PER TARA EFF. 2/3 WATER IS OFF AT CURB
GOING TO FL & WANTED WATER OFF. READ ON 2/3/21 0394.

darcy.landry]: CUSTOMER CALLED ON HIGH USAGE, DID A

READ 0497) SEEMS TO BE BACK

TO NORMAL. SENT UAB APPEAL

[2023-09-29 08:20:34 darcy.landry]: REREAD LOOKS LIKE USAGE IS BACK TO NORMAL.
[2023-09-29 08:21:39 darcy.landry]: REC'D UARB APPEAL PAPERWORK

11



City of Rochester

209 Chestnut Hill Rd.
Rochester, NH 03867

CUSTOMER NAME SERVICE LOCATICN

FLEURY CLEO & SANDRA
BILL NUMBER BILL DATE
14167109 08/28/2023
; READ  PREVIOUS GURRENT
SARSERECSRIGTION CODE READDATE  READ DATE
RES WATER A 05/30/2023 08/24/2023
RES SEWER 05/30/2023 08/24/2023

100 CU FT. = 748 Gallons
Rate per 100 cubic feet

CONSUMPTION HISTORY

20———  ——
17.6——
15 o
126——
10——
76—

5 B . . i E N B 1
e T 1 f 1 f !

08/20 11/20 02/21 0521 08/21 11/21 03/22 05/22 08/22 11/22 0223 05/23

PER 260-14: CUSTOMER IS RESPONSIBLE FOR PROVIDING ACCESS TO OUTSIDE
READER. CUSTOMER SHALL REMOVE ANY HAZARDS/NUISANCES SUCH AS SNOW,
ICE, VEGETATION & DOGS FROM AREA WHERE READER IS LOCATED.

Promptly Send Payment To:

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

164 EAGLE
ACCOUNT # DUE DATE
301690 10/02/2023
PREVIOUS  CURRENT
READING READING USAGE CHARGE AMOUNT
466 497 31 $198.71
$253.27

Interest accrues daily from the past due date at the rate of 8%
interest per annum computed to the payment date.

READ CODE  Total Current Billing $451.98
A = Actual Previous Balance $102.06
E =Estimate  Adjustments $0.00
F =Final Less Payments Received $554.04

Total Amount Due i

WATER & SEWER BILL

Remittance Copy

Please Note Address Change Below:

City of Rochester Name: Return this portion with your payment
P.O. Box 981096
Boston MA 02298-1096 Street:
City: Account Number: 301690
State:: Zip: Bill Number: 14167109
Pay By: 10/02/2023
Total Due: 0.00
Service Location
FLEURY CLEO & SANDRA -
164 EAGLE DR
ROCHESTER, NH 03868 Please write your Account Number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester
Doallaloalaallaalanlanlalal
12 9209L042024814167109900000000000



CITY OF ROCHESTER TS

UB Consumption History Report

Customer # Name Parce Location Status

Mfr Meter Number cd Read Date Tine B Bill # curr Read Usage Repl Usage Charge Amt Billed Amt

301690 56759 FLEURY CLEO & SANDRA 022403090169 164 EAGLE Active
100 - 1 RES WATER SENS57938826 A 08/24/2023 14167109 497 318 0 198.71 451.98
100 - 1 RES WATER SENS57938826 A 05/30/2023 14158904 466 7 0 44 .87 102.06
100 - 1 RES WATER SENS57938826 A 02/27/2023 14150856 459 7 0 44 87 102.06
100 - 1 RES WATER SENS57938826 A 11/29/2022 14142804 452 7 0 44 87 102.06
100 - 1 RES WATER SENS57938826 A 08/23/2022 14134728 445 6 0 34.98 79.56
100 - 1 RES WATER SENS57938826 A 05/31/2022 14126613 439 9 0 52.47 119.34
100 - 1 RES WATER SENS57938826 A 03/01/2022 14118647 430 7 0 40.81 92.82
100 - 1 RES WATER SENS57938826 A 11/22/2021 14110697 423 5 0 29.15 66.30

** END OF REPORT - Generated by Darcy Landry **
Report generated: 09/29/2023 08:23 Page 1
User: darcy.landry 13

Program ID: ubcnsing



City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: October 25, 2023

To: Utility Advisory Board

From: LauralJ. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 10/6/23
Customer Name: Nancy Gowell Account #: 110062
Service Address: 10 Smoke St.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend a sewer abatement on the September invoice since the water was used outside and did
not enter the sewer system.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading

2. The water was used

3. The water did not enter the sewer system
a. Total units on Sept. disputed invoice: 30
b. Average Usage is: 11
c. Estimated use over average: 19

Value of 19 units of sewer at the current rate of $8.17 = $155.23

11/2/2023

Laura J. McDormand Date
Admin Services & Utility Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: October 23,2023
SUBJECT: City of Rochester

PROPERTY: 10 Smoke St.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is for outside watering.

15



CITY OF ROCHESTER Offs e Culif, /23
Water/Sewer Billing Appeal Application Recelved: 0 @
1. Dateof Appeal: [ O !0&7 I Z%
Property Owner’s Name: )\[()/hdu @O wel / Account #:__[ OO i
3. Billing Address: | S pkKe i’]_
Boch egter NH

| 0 2868

4. Service Location: ! O ngIDK# S‘Z’_ Zip Code Z 2?6?

S

Owners Representative: N.e

Owners Representative’s Signature: N Go e LA
Phone #: Cell: o @D b 7% éL/O k.
Email Address: ___ ||/ /\_A(A.l{ . C}hulé’,ﬁ( < 6} W/La,(,( «Cann

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from_(n ! l I, 2 2 to i J Q_ﬂ 2,3

10. Abatement is being requested for:

_OO\]O\U'I

a. How many units of water x6.41=3%

b. How many units of sewer x8.17=%

C. Water & Sewer Department Fees of: S
Total S

11. Explanation of Appeal Request:
\mm'\ I(K)&A%DY\ ! rf:mw)*vm y

,:________,;H;&jmgf"ww?“ 7 sewer L%&A?é’f} 24440

16



12.

Do you dispute the meter reading used to determine your units of usage?
< f""\ .
Yeg/ No chcle one)

If yes, why?

13.Do you claim that there was a leak that caused higher than normal units of usage?

Yes No(circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship and are you seeking

C

onsideration for hardship assistance from the City? If so, explain:

Please note:

1

Per Water Ordinance 260-19 and Sewer Ovdinance 200-26 the appeals must be
submitted in writing before the next payment is due.

The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

Abatement / Appeal Applications must be received by the 27" of each month to be
placed on the following month’s UAB agenda.

Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

Customers seeking an abatement will pay the uncontested or average bill for both
water and sewer prior to due date as specified on the invoice.

Mailing Address
Department of Public Works
209 Chestnut Hill Road
Rochester, NH 03867

waterbilling@ rochesternh.goy

17



Account: 110062

Accounts

[2021-08-12 08:51:38 michele.grant]: NEW CONSTRUCTION, WATER & SEWER, APPT.

TODAY TO INSTALL METER.

[2021-11-24
[2022-09-29

[2022-10-17
HISTORY.

[2023-10-06

15:40:53
14:23:53
13:50:37

14:56:20

kimberly.nickerson]: FINAL BILL PROCESSED
darcy.landry]: APPEAL RECEIVED TODAY

michele.grant]: APPEAL WAS TABLED FOR MORE CONSUMPTION

darcy.landry]: REC'D UAB APPEAL PAPERWORK

18




City of Rochester

209 Chestnut Hill Rd.
Rochester, NH 03867

CUSTOMER NAME SERVICE LOCATION

GOWELL PETER & NANCY

BILL NUMBER BILL DATE
14168546 09/26/2023
READ  PREVIOUS CURRENT
CHARGE DESCRIPTION GODE  READ DATE READ DATE
RES WATER A 06/01/2023 09/05/2023
RES SEWER 06/01/2023 09/05/2023

100 CU FT. = 748 Gallons
Rate per 100 cubic feet

CONSUMPTION HISTORY

150- -
125 —
100———
75__—
50 — - —

i —puage—y

o
11/21 03/22  06/22 09/22 12/22 03/23 08/23 CURR
**PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV*™™

WATER $6.41 PER UNIT, MIN. $24.35, SEWER $8.17 PER UNIT, MIN. $37.74
MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE, 2.99% SURCHARGE

Promptly Send Payment To:

City of Rochester  ume:

PREVIOUS

A = Actual

Please Note Address Change Below:

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

10 SMOKE
ACCOUNT # DUE DATE
110062 10/31/2023
CURRENT
READING READING USAGE CHARGE AMOUNT
238 30 $192.30
$245.10

Interest accrues daily from the past due date at the rate of 8%
interest per annum computed to the payment date.

READ CODE  Total Current Billing $437.40

| Previous Balance $160.38
E =Estimate  Adjustments $0.00
F =Final Less Payments Received $352.68

Toatal Amount Due $245.1()

WATER & SEWER BILL

Remittance Copy
Return this portion with your payment

P.O. Box 981096

Boston MA 02298-1096 Street:
City: Account Number: 110062
State:: Zip: Bill Number: 14168546
Pay By: 10/31/2023

GOWELL PETER & NANCY
10 SMOKE ST
ROCHESTER, NH 03868

lonllalualoulluulonlanlalal
19

Total Due: 24510

Service Location
10 SMOKE

Please write your Account Number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

9209kL0420248141LA54L100000245100



CITY OF ROCHESTER

UB Consumption History Report

ACcount Number Customer Namg Parce Location sStatus

service Mfr Meter Number cd Read Date Time B 8111 # curr Read Usage Repl Usage Charge Amt Billed Amt
110062 57189 GOWELL PETER & NANCY 022403240001 10 SMOKE Active
100 - 1 RES WATER SENS89728507 A 09/05/2023 14168546 238 30\ 0 192.30 437.40
100 - 1 RES WATER SENS89728507 A 06/01/2023 14160487 208 11 0 70.51 160.38
100 - 1 RES WATER SENS89728507 A 03/01/2023 14152248 197 7 0 44.87 102.06
100 - 1 RES WATER SENS89728507 A 12/02/2022 14144210 190 16 0 102.56 233,28
100 - 1 RES WATER SENS89728507 A 09/08/2022 14136130 174 153X 0 927.67 2,109.99
100 - 1 RES WATER SENS89728507 A 06/03/2022 14128073 21 11 0 64.13 145.86
100 - 1 RES WATER SENS89728507 A 03/04/2022 14120040 10 10 0 58.30 132.60
** END OF REPORT - Generated by Darcy Landry **
. /
- —
55+ 5 =1
Report generated: 10/11/2023 10:24 Page 1
User: darcy,landry 20

Program ID: ubensing



City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: October 25, 2023
To: Utility Advisory Board

From: LauralJ. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 10/6/23
Customer Name: Norman & Joanne Beaulieu Account #: 084070
Service Address: 9 Nature Ln.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend a sewer abatement on the September invoice since the water was used outside and did
not enter the sewer system.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading

2. The water was used

3. The water did not enter the sewer system
a. Total units on Sept. disputed invoice: 21
b. Average Usage is: 8
c. Estimated use over average: 13

Value of 13 units of sewer at the current rate of $8.17 = $106.21

11/2/2023

Laura J. McDormand Date
Admin Services & Utility Supervisor

21



WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: October 23, 2023
SUBJECT: City of Rochester

PROPERTY: 9 Nature Ln.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is for hydroseeding a lawn.

22



PRNE AN TR D Yiferthn
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wetoian LD
Ll Y Ur UUNES i EX
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_ CITY OF ROCHESTER Office t{is_%oﬁé: /13 @
7/ Water/Sewer Billing Appeal Application Received:

>
1. Dateof Appeal: AVIENHASY Doty € 3534"“/5—0(
2. Property Owner’s Name: /@ J 7?’4’<7/_ Account #: %@ oF Ho 7b
3. Billing Address: G Nt 7%’16@‘ 0(67/7/’

Crchestor A H-

4. Service Location: __ /7 __ Zip Code_() %7
. Owners Representative: SQJ/ 'p

5
6. Owners Representative’s Signature: 2471/ \,é;’fy%of/(
(302 il 7 297
7. Phone #: 93’5'47)3 '%d% Cell: 243 NES-YF 3
8. Email Address:d{_a@gz’f; u QQ@@M //, Cﬂ/y
(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from/ 3/ A5 to O " o %

10. Abatement is being requested for:

a. How many units of water x6.41=%

b. How many units of sewer, x8.17=$%

C. Water & Sewer Department Fees of: h)
Total

11. Explanation of Appeal Regyest: _ ﬁ
Lydeo Sadod  Ued W
m{n Hrn

p
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12. Do you dispute the meter reading used to determine your units of usage?

Yes No (circle one)

@:"j

1D e y
Uated O ﬂ—JL-,w@M(m/df' L —

%,L%iw//ﬁw S ol f

13.Do you claim that there was a leak that caused higher than normal units of usage?

Yes @(circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship and are you seeking

consideration for hardship assistance from the City? If so, explain:

0

Please note:

1. Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

3. Abatement / Appeal Applications must be received by the 27" of each month to be
placed on the following month’s UAB agenda.

4. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.

Customers seeking an abatement will pay the uncontested or average bill for both

water and sewer prior to due date as specified on the invoice.

n

Mailing Address
Department of Public Works
209 Chestnut Hill Road
Rochester, NH 03867
waterbilling(@rochesternh.gov
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Account: 084070

[2021-02-24 14:35:12
2/25/21.

[2021-05-21 08:45:42
RESCHEDULE), REC'D.

[2021-09-08 15:07:28

[2021-10-05 11:56:32
OCT. MEETING.

[2022-01-13 11:52:54
ACCRUED INTEREST.

[2023-05-18 15:44:22
A NEW LAWN

[2023-10-06 14:57:16

Accounts

michele.grant]: NEW CONSTRUCTION, APPT. TO INSTALL METER

WATER & SEWER

michele.grant]: METER ACTUALLY INSTALLED 3/5/21 (HAD TO

JOB SHEET 5/20/21, WILL BILL CUSTOMER.

kimberly.nickerson]: SENT LEAK LETTER

michele.grant]: REC'D. APPEAL PAPERWORK YESTERDAY FOR

michele.grant]: UAB APPROVED $267.48 FOR SEWER PLUS ANY

darcy.landry]: SENT UAB APPEAL FORM, THEY ARE PUTTING IN

darcy.landry]: REC'D UAB APPEAL PAPERWORK

25




City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

BEAULIEU NORMAN L & JOANNE A ) 9 NATURE
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14167736 09/26/2023 084070 10/31/2023
READ = PREVIOUS CURRENT PREVIOUS CURRENT
CHARGE DESCRIPTION DD IR AL DATE LR R AT DA TE SR READING USAGE CHARGE AMOUNT
RES WATER A 05/31/2023  09/06/2023 108 129 21 $134.61
RES SEWER 05/31/2023  09/06/2023 $171.57
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
CONSUMPTION HISTORY READ CODE  Total Current Billing $306.18
40— A = Actual Previous Balance $233.28
30 — E =Estimate  Adjustments $0.00

20— F = Final Less Payments Received $539.46
A= == .— Total Amount Due $0:00
06/21 08/21 11/21 03/22 06/22 09/22 12/22 0323 05/23 CURR

“*PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV***
WATER $6.41 PER UNIT, MIN. $24.35, SEWER $8.17 PER UNIT, MIN. $37.74
MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE, 2.99% SURCHARGE

Promptly Send Payment To: WATER & SEWER BILL
Please Note Address Change Below: .
. Remittance Copy
Clty of Rochester Name: Return this portion with your payment
P.O. Box 981096
Boston MA 02298-1096 Street:
City: Account Number: 084070
State:: Zip: Bill Number: 14167736
Pay By: 10/31/2023

Total Due: 0.0C

Service Location

BEAULIEU NORMAN L & JOANNE A )

9 NATURE
FAMILY REV LIV TRUST %
9 NATURE LN Please write your Account Number on your check
ROCHESTER, NH 03867 and enclose this portion of bill with your payment.

Make checks payable to: City of Rochester

26 920960420248141kL773900000000000



CITY OF ROCHESTER Bt

UB Consumption History Report

Account Number Custoner # Nanie Parce Location Status
service Mfr Meter Number cd Read Date Tine By g111 # curr Read Usage Repl Usage Charge Aant Billed Amt

084070 51864 BEAULIEU NORMAN L & JOANNE A )012600400001 9 NATURE Active
100 - 1 RES WATER SENS85115899 A 09/06/2023 14167736 129 21X 0 134.61 306.18
100 - 1 RES WATER SENS85115899 A 05/31/2023 14159691 108 16 0 102.56 233.28
100 - 1 RES WATER SENS85115899 A 03/02/2023 14151450 92 6 0 38.46 87.48
100 - 1 RES WATER SENS85115899 A 12/05/2022 14143423 86 7 0 44,87 102.06
100 - 1 RES WATER SENS85115899 A 09/08/2022 14135346 79 8 0 48.49 110.28
100 - 1 RES WATER SENS85115899 A 06/02/2022 14127288 71 7 0 40.81 92.82
100 - 1 RES WATER SENS85115899 A 03/04/2022 14119263 64 7 0 40.81 92.82
100 - 1 RES WATER SENS85115899 A 11/27/2021 14111305 57 7 0 40.81 92.82
100 - 1 RES WATER SENS85115899 A 08/31/2021 14106077 50 43X 0 250.69 570.18
100 - 1 RES WATER SENS85115899 A 06/01/2021 14098000 7 7 0 40.81 92.82

Report generated: 10/11/2023 10:27

User:
Program ID:

darcy.landry
ubcnsing

3
3%

END OF REPORT - Generated by Darcy Landry **
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City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: October 25, 2023

To: Utility Advisory Board

From: LauralJ. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 10/10/23
Customer Name: Suzanne Snyder Account #: 032880
Service Address: 14 Kendall St.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend to deny this appeal as the appeal paperwork was received after the due date. Per
Ordinance 260-19A the appellant shall file an appeal to the UB office in writing prior to the payment due
date.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading

2. The water was used

3. The water did not enter the sewer system
a. Total units on Aug. disputed invoice: 23
b. Average Usage is: 12
c. Estimated use over average: 11

Value of 11 units of sewer at the current rate of $8.17 = $89.87

11/2/2023

Laura McDormand Date
Admin. Services & Utility Billing Supervisor

28



WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: October 23, 2023
SUBIJECT: City of Rochester

PROPERTY: 14 Kendall St.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is for leaving a hose going over night.

29



5

CITY OF ROCHESTER Office Use Oﬂ%y ,U’
illi ot Received: [0/ 1O
Water/Sewer Billing Appeal Application

1. Date of Appeal: lefio[2023 ‘
2. Property Owner’s Name: Suzanng gr\ \JdQ/Account# 03 A 880 @
3. Billing Address: 14 Kend g il <t {L"—
OLL\-QS"R/‘/: w
033 F
4. Service Location: Sm Zip Code 0O3% &9 /"L

Owners Representative: 6 wzanipt S G!-A/ e }"
Owners Representative’s Signature: TMW\E’- = /,QM,WW
Phone#: (103-293390%  °  can ,,OW
Email Address: S uZ - Dta (&YW qma i Coyim
(Agendas and Decision Letters will be emaﬂed{

9. Billing Period that is being appealed is fmm? I / 202% to %{ 1+/z023%

© N o W

10. Abatement is being requested for:

b
<2 on gves Mt
a. How many units of water x641=3_ L OO0 LL\C.{, Q& A ,145.1,_{0:0 o

b. How many units of sewer x817=% |A0D, oty VEA-HL R4N

C. Water & Sewer Department Fees of: $ %"’DW"\"

Total $.&30. Q,Qa‘ﬂofetiaf*( it
11. Explanation of Appeal Request:
L(O\/\ . Ne loq v b | HAat »’VWI C/C/\&WA a2
’a'ﬂfv)( m.cd{.ﬁn fEi()O mof&%m \,\_Su_ﬁ\_Q
...EQ have No agrd_m\ and A dont wua Wﬁﬂkgg
Ay daucld Cave ome_a Qhoofodenciron Uat A
Y Snar&-o\lo—aﬂg 'g)\/ /I/\&MMS F)Mj . Aﬂ‘/wc"j
A vb\_a_—i—uftﬂ( .;—hmau Sure i+ \\\/ecl
Uabosunate (G AL W.ohl«vl eve , g dor
do b Mo wihiir o’Jl " rjka(w%{eal T
J/Lua AN OSSN Mj
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12. Do you dispute the meter reading used to determine your units of usage?
Ye ircle one)

If yes, why?

oy
N
13.Do you claim that there was @that caused higher than normal units of usage?
Yes No (circle one}
If yes, did the water enter the sewer system? NOo
If yes, has the leak been repaired? brain leaK — ‘//\! ¢S
Who made the repair? Pm 2214 bockS ?
Has proof of the repair been attached to this appeal form? wQ 610 V\D+' leare <, , \cﬂﬁcj

AR TTC
14. If your appeal is denied, will this cause you financial hardshlp and are “55 seeking 6‘/“7‘

consideration for hardship assistance from the City? If so, explain:
\{eS S lesstvay o 3 ab Mhig V?mf cnd JI'Z)OK
,(A,udrul-e Jr'o/-ﬁj? (AAO-L-W Not /Qalf'ﬂlﬂg,-
a s mucdh - .

Please note:

1. Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

3. Abatement / Appeal Applications must be received by the 27" of each month to be
Placed on the following month’s UAB agenda.

4. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

5. Customers seeking an abatement will pay the uncontested or average bill for both
water and sewer prior to due date as specified on the invoice.

Mailing Address
Department of Public Works
209 Chestnut Hill Road
Rochester, NH 03867
waterbilling(@rochesternh.goy

Q{So L asked about P QFT.)Q_;-\_,( a:l—“ua WA
_ﬂu. 0{-1A not 54«,\( fm;'l’ha MJ(-WU"Q bt e 4‘032)1;0:#

H/\. 2%
A so ondlyg bl il L Qloe st sy an
Mook, L hope e M?Jlu\,l Can. SHll Z‘*‘" ‘ﬁL{




City of Rochester
209 Chestnut Hill Rd.
Rochester, NH 03867

CISTOMER NAME

WATER & SEWER BILI
Customer Cop
Keep this portion Yor your record

SNYDER SUZANNE LIVING TRUST

BiLi NUMEER

14 KENDALL

14165459

08/25/2023
SEAD

CHARGE DESCRIETION

CODE | BEAD SATE
RES WATER A 05/1172023
RES SEWER 0571172023

100 CU FT. = 748 Gallons
Rate per 100 cubic feet

SREVICUS

032880

CURSENT PREVIOUS CURRENT

EEXDDATE  READING REATING
08/17/2023 1636 1659 23 $147.43
08/17/2023 $187.91

Interest accrues daily from the past due date at the rate of 8%
interest per annum computed to the payment date.

CONSUNMPTION BISTORY READ CODE  Total Current Billing $335.3
30 - o A = Agtual Previous Balance $131.9
gg = ) - ) E =Estimate  Adjustments $0.00
15 === : : F =Finzl Less Payments Received $131.:0
10— e ——— e ——— N ] —
= u
5 ‘ | . ; |
= ; | |
‘0 = == 2 = x i i —"
0820 120 021 0SRM  OHRY AN 022 OFE2 QB2 TM22 0223 @§23
PER 260-14: CUSTOMER 1S IRESPONSIBLE FOR PROVIDING ACCESS T0OUTSIDE
READER, ‘CUSTOMER SHALL REMOVE ANY HAZARDSNUISANCES SUCH AS 'SNOW,
. CE, VEGETATION DOGS FROM AREA WHERE READERIS LOCATED. -
e S e wweome - 3K DETACH AND RETURN THE PORTION BELOW WITH YOUR PAYMENT - -+~ rnm = == et e oot it e b s

Promptly Send iPayment To:

City of Rochester

Please Note Address Change Below:

WATER & SEWER BIL1L

Remittance Cop:

Name: ‘Return this portion with your paymer.
P.O. Box 981096 ‘
Boston MA 02298-1096 Street:
City: Account Number: 0323881
Shats:; Zip: Bill Number: 1416545
Pay By: 09/28/202:

SNYDER SUZANNE LIVING TRUST

SNYDER SUZANNE ELIZABETH

14 KENDALL ST

ROCHESTER, NH 03867
Basllaleelacllonlanalaliasl

Service Location
14 KENDALL
Please write your Account Number on your check

32 and endlose this portion of bill with your payment.
Make checks payabile to: City of Rochester



Accounts
Account: 032880

06/22/07- CAROL CALLED AND SAID SHE WOULD BE IN ON 07/19 TO PAY FULL ACCT.
BALANCE OF $114.10

07/30/07- CAROL CALLED AND SAID THAT SHE IS SELLING PROPERTY ON AUG. 10TH. I
SCHEDULED A FINAL. SHE IS MOVING INTO WINDSWEPT ACRES- 116 DAFFODILL HILL LN. I
EXPLAINED TO HER THAT WE BILL THE PARK, AND THEY IN TURN BILL THE INDIVIDUAL
OWNERS

[2013-01-18 12:15:08 kathy]l: NEEDED MORE TIME TO PAY WATER BILL ** 160.00 X 2
ON 2/15 & 3/15 HOPE TO PAY NEW BILL ON TIME WITH 3/15 PMT

[2014-06-05 10:40:42 ann]: ROB WENT TO SHUT OFF AND NEIGHBOR SHOUTED THAT HE
COULD NOT SHUT OFF BECAUSE OWNER DID NOT OWE AND HAD $60.00 CREDIT. HE DID'T
SHUT OFF AND LEFT. MRS. SBRIZZA CALLED AND SCREAMED AT ME OVER AND OVER THAT
WATER MUST BE TURNED BACK ON BECAUSE SHE DID NOT OWE. SHE CALLED ME
INCOMPENTENT AND SAID SHE WILL GET LAWYER AND GO TO THE TOP. I CALLED HER BACK
TO EXPLAIN THAT HE DID NOT SHUT OFF AND SHE CONTINUED TO DECLARE THAT SHE DID
NOT OWE ANY PAST DUE. I WROTE HER LETTER TODAY AND EXPLAINED THAT THE $60.00
CREDIT HAS BEEN DEDUCTED FROM HER FEBRUARY BILL AND WHEN SHE PAID SHE DEDUCTED
IT AGAIN. SHE DOES OWE THE BALANCE AND WILL GO ON THE NEXT SHUT OFF. COPY OF
THAT LETTER IN MY PENDING ITEMS FILE.

[2016-02-11 14:37:45 karenb]: SERVICE CHARGE FOR NON-PAYMENT. TECH DOOR

TAGGED.

[2016-05-11 09:42:36 karenb]: SERVICE CHARGE FOR NON-PAYMENT

[2016-08-10 08:49:33 karenb]: SERVICE CHARGE FOR NON-PAYMENT 8/9/16
[2016-11-09 14:30:41 karenb]: TURNED OFF/ON FOR NON-PAYMENT

[2017-02-08 13:49:27 karenb]: SERVICE CALL FOR NON-PAYMENT 2/7/17.
[2017-07-14 14:35:34 karenb]: OWNER CAME IN, SHE IS SELLING AND KNOWS THE NEW

OWNER. SHE IS MOVING OUT ON THE 21ST AND THE NEW OWNER IS MOVING IN ON THE 24TH

gOWEVER CLOSING WILL NOT BE FOR A WHILE AFTER THAT. SCHEDULED FINAL BILL FOR THE
1sT.

[2017-07-21 10:11:48 karenb]: FINAL BILL PROCESSED.

[2021-05-10 13:45:43 kimberly.nickerson]: TURNED OFF FOR NON-PAYMENT 5/6,
TURNED ON 5/7

[2022-01-28 14:45:04 michele.grant]: SENT CK. FOR $93.30 TO REVENUE TODAY

[2023-02-17 11:27:53 michele.grant]: $30 SERVICE CHARGE FOR NONPAYMENT, DOOR
TAGGED 2/8/23.

[2023-10-04 14:44:19 michele.grant]: EMAILED APPEAL FORM TO OWNER.
[2023-10-11 10:11:38 darcy.landry]REC'D UAB APPEAL PAPERWORK 10/10/23
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CITY OF ROCHESTER L e

UB Consumption History Report

Account Number Customer # Name Parcel Location Status

Service Mfr Meter Number Cd Read Date Time B Bill # curr Read ; Billed Aamt
032880 59902 SNYDER SUZANNE LIVING TRUST 012301070000 14 KENDALL Active
100 - 1 RES WATER INVE52512222 A 08/17/2023 14165459 1,659 23X 0 147.43 335.34
100 - 1 RES WATER INVES52512222 A 05/11/2023 14157269 1,636 9~ 0 57.69 131.22
100 - 1 RES WATER INVE52512222 A 02/16/2023 14149218 1,627 12 0 76.92 204.96
100 - 1 RES WATER 1INVES52512222 A 11/04/2022 14141178 1,615 12 0 76.92 174.96

** END OF REPORT - Generated by Darcy Landry *¥*

pHE- 12~ 12

Report generated: 10/23/2023 15:16 Page 1
User: darcy.landry 34
Program ID: ubcnsing
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City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: November 1, 2023

To: Utility Advisory Board

From: LauralJ. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 10/13/23
Customer Name: Grace Youngren Account #170760
Service Address: 117 Old Dover Rd.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend to deny this appeal as the appeal paperwork was received after the due date Per
Ordinance 260-19A the appellant shall file an appeal to the UB office in writing prior to the payment due
date.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading

2. The water was used

3. The water did not enter the sewer system
a. Total units on July disputed invoice: 32
b. Average Usage is: 15
c. Estimated use over average: 17

Value of 17 units of sewer at the current rate of $8.17 = $138.89

11/02/2023

Laura J. McDormand Date
Admin Services & Utility Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: October 23, 2023
SUBJECT: City of Rochester

PROPERTY: 117 Old Dover Rd.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is for a broken irrigation pipe.
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net |3 1
- CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Received: 1913 /23

1. Date of Appeal: /57/ P e A
2. Property Owner’s Name: \/dﬁgg@gﬁ/t Erma L Account#_/ DO Plas
3. Billing Address: Vo LN Tz e, 7reost
D oL Por e
ﬁ = éﬂsfe/‘; MHA 63’_,—??@
4. Service Location: Gz #= Zip Code_ P 3L’

Owners Representative: Gte e Reovetcdri

Owners Representative’s Signature: {72 i 7)

Phone #: Cell: A5/ 2ET/ /

Email Address: ~/ s72i&, @Mﬁ' ég/bfa, / =2 A
(Agendas and Decision Letters will be emailed).
9, Billing Period that is being appealed is from 4’/4 0’/ 20 zte_17/21/20:

10. Abatement is being requested for:

A
B

© = @

a. How many units of water__ x641=%_/ P3.o2f

b. How many units of sewer_2P x 8.17=§_222 57

C. Water & Sewer Department Fees of: S 2 Yo ptoresTs
Total $ B2, /2

11. Explanation of Appeal Request:
Loring ) p=toldefoci o e fows seLosr ==
Servi s (tomiie ! Fr o, frord A e rire zrczﬁwc,
.jl,/f‘v%ﬂt WAsS coatplo v-z/sﬂn/.bu S Q_d S st
S pre Fhe A;Pa.éb;f Sie coers éaﬁ-p@ Fhe
/féé o= peT c?ﬂﬁf/ruz-‘?‘ F Wezsn LA 4
'f'/“? por?- o ter W?"er r-éqc?/»fc;» o =S M@pé
an’ZL Z g/-aééw SR £¢7L/W£‘9 Ve vy by

[0 /ﬁé‘,g Jracw Be2=yy }??ﬂda—/f‘esp
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12. Do you dispute the meter reading used to determine your units of usage?

13.Do you claim that there was a leak that caused higher than normal units of usage?
@\1 o (circle one)
If yes, did the water enter the sewer system? __ /2
If yes, has the leak been repaired? 1/45
Who made the repair? /—E—/?b 5 Lot Lore
Has proof of the repair been attached to this appeal form?.< /7> b el oS oot lor

14. Tf your appeal is denied, will this cause you financial hardship and are you seeking
consideration for hardship assistance from the City? If so, explain:

Yok

Please note:

1. Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

3. Abatement / Appeal Applications must be received by the 27" of each month to be
placed on the following month’s UAB agenda.

4. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

5. Customers seeking an abatement will pay the uncontested or average bill for both
water and sewer prior to due date as specified on the invoice.

Mailing Address
Department of Public Works
209 Chestnut Hill Road
Rochester, NH 03867
waterbilling@rochesternh.gov
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Accounts
Account: 170760

[2023-02-10 15:15:13 darcy.landry]l: FINAL BILL PROCESSED. PART OF COLONIAL
PINES PROJECT

[2023-02-14 08:54:52 darcy.landry]l: SEWER ADDED 2/10/23 - PART OF COLONIAL
PINES PROJECT. ADDED SEWER SERVICES ONTO ACCOUNT TODAY

[2023-02-22 15:53:49 michele.grant]: WANTS TO PAY SEWER CONNECTION FEES IN
FULL, MAILING INVOICE TO H/O TODAY FOR $4080.

[2023-08-02 15:15:40 darcy.landry]: SPOKE WITH GRACE ON HIGH WATER BILL.
EXPLAINED HOW SHE COULD CHECK HER TOILETS FOR A LEAK. SHE MENTIONED THEY HAD
OUTSIDE IRRIGATION. I TOLD HER I WQULD SEND HER THE APPEAL PAPERWORK.

[2023-09-25 15:11:18 darcy.landry]: SPOKE WITH GRACE ON THE SHUT OFF NOTICE.
SHE DOES NOT HAVE ANY LEAKS AND IT IS FROM THE DIGGING WE DID PUTTING IN SEWER.
SHE HAS JUST REPAVED HER DRIVEWAY AND DOES NOT WANT TO DIG IT UP, TRIED TO
EXPLAIN TO HER THE LEAK IS IN THE HOUSE OR IRRIGATION. SHE SAID SHE DID NOT GET
THE APPEAL THAT WAS MAILED TO HER. I WAS UNABLE TO GET HER TO UNDERSTAND THAT
THE WATER WENT THROUGH THE METER SO IT HAD NOTHING TO DO WITH THE INSTALLATION
OF SEWER. I MADE AN APPOINTMENT FOR THE TECH TO CHECK THE METER AND GET A NEW
READ. T SENT ANOTHER APPEAL FORM

[2023-09-26 13:33:10 darcy.landry]: SPOKE WITH GRACE ABOUT HER HIGH BILL, SHE
WILL PAY A PARTIAL PAYMENT AND LOOK FOR A LEAK. SHE WAS MUCH CALMER TODAY AND
UNDERSTANDS THAT THE METER MEASURES WATER THAT COMES INTO HER HOUSE.

[2023-09-28 14:43:16 darcy-landry]: TECH WENT OUT AND CHECKED METER AND FOUND
NO LEAKS BUT IRRIGATION HAD BEEN TURNED OFF 8/13/23. ACCORDING TO GRACE THE
STATE REMOVED 2 SPRINKLER HEADS THAT WERE ON STATE PROPERTY AND LEFT TWO PIPES
UP IN THE LAWN, SHE PULLED THEM. WE THINK THE STATE DID NOT CAP THEM AND THEY
ARE HER LEAK. WILL REREAD AGAIN IN 2 WEEKS TO SEE IF BACK TO NORMAL.

[2023-10-12 16:49:35 darcy.landry]: SPOKE WITH GRACE TO LET HER KNOW THAT THE
REREAD (0724) LOOKS LIKE SHE IS BACK TO NORMAL USAGE. THE LEAK IS IN THE
IRRIGATION, SHE IS FILING AN APPEAL.

[2023-10-16 08:19:13 darcy.landry]: REC'D UAB APPEAL 10/13/23
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City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

YOUNGREN GRACE L REV TRUST 117 OLD DOVER
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14162858 07/25/2023 170760 08/28/2023
READ PREVIOUS CURRENT PREVIOUS CURRENT
CHARGE DESCRIPTION CODE  READ DATE READ DATE READING READING USAGE CHARGE AMOUNT
RES WATER A 04/20/2023 07/21/2023 681 713 32 $205.12
RES SEWER 04/20/2023 07/21/2023 $261.44
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
60— —_— A = Actual Previous Balance $76.48
50— — ) .
40— R ) E =Estimate  Adjustments $0.00
30— - F = Final Less Payments Received $142.22
20— _ _— - - —
10- —— | = Total Amount Due $398.4¢
" & &8 N l-_-_-_ N e
10/20 0121 04/21  07/21  10/21 01/22 04/22 07/22 10/22 01/23  02/23 04/23
~*PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV*"*
WATER $6.41 PER UNIT, MIN. $24.35; SEWER $8.17 PER UNIT, MIN. $37.74
HTTPS://WWW.ROCHESTERNH.GOV/SITE/G/FILES/VYHLIF9211/F/UPLOADS/2022
CCR_ROCHESTER_2001010_FINAL-MERGED.PDF
............................................................ XDETACHANDRETURNTHEPORT|0NBELOWWITHYOUR PAYMENT>€""""""“
Promptly Send Payment To: WATER & SEWER BILL
Please Note Address Change Below: .
Remittance Copy
Clty of Rochester Name: Return this portion with your payment
P.O. Box 981096
Boston MA 02298-1096 Street:
City: Account Number: 170760
State:: Zip: Bill Number: 14162858
Pay By: 08/28/2023

Total Due: 398.46

Service Location

YOUNGREN GRACE L REV TRUST 117 OLD DOVER

YOUNGREN JAMES A REV TRUST %
117 OLD DOVER RD Please write your Account Number on your check
and enclose this portion of bill with your payment.
ROCHESTER, NH 03867-4546 Make checks payable to: City of Rochester
MIAmTmmamaammnmami

41 920960420248141L2856600000398461



CITY OF ROCHESTER

UB Consumption History Report

ACCount Number Customer # Name Parce Location Status
service Mfr dMeter Number ¢d Read Date Time B Usage Repl Usage Charge Amt Billed Amt
170760 53953 YOUNGREN GRACE L REV TRUST 014000860000 117 OLD DOVER Active
100 - 1 RES WATER SENS76167240 A 07/21/2023 14162858 713 32?5 0 205.12 466.56
100 - 1 RES WATER SENS76167240 A 04/20/2023 14154661 681 5 0 32.05 72.90
100 - 1 RES WATER SENS76167240 F 02/10/2023 14148336 676 1 0 6.41 6.41
100 - 1 RES WATER SENS76167240 A 01/17/2023 14146615 675 6 0 38.46 38.46
100 - 1 RES WATER SENS76167240 A 10/14/2022 14138545 669 22 0 137.93 137.93
100 - 1 RES WATER SENS76167240 A 07/07/2022 14130511 647 7 0 40.81 40.81
100 - 1 RES WATER SENS76167240 A 04/12/2022 14122406 640 6 0 34.98 34.98
100 - 1 RES WATER SENS76167240 A 01/20/2022 14114468 634 5 0 29.15 29.15
100 - 1 RES WATER SENS76167240 A 10/20/2021 102378 629 12 0 69.96 69.96
100 - 1 RES WATER SENS76167240 A 07/16/2021 14101224 617 39 0 227.37 227.37
** END OF REPORT - Generated by Darcy Landry **
/75125 15

Report generated: ‘%0/15/2023 08:28 Page 1

User:
Program ID:

arcy,landry
ubcnsing
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City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: November 1, 2023
To: Utility Advisory Board

From: LauralJ. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 10/19/23
Customer Name:  Christopher Lachance Account #: 060600
Service Address: 5 Fieldstone Ln.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend we deny the appeal due to water and sewer policy per section 3, in the event the source
or cause of the abnormally high consumption is relate to a leak due to customer negligence such as the
failure to maintain internal (private) plumbing fixtures in good repair and/or protect plumbing from
freezing, the customer shall be held responsible for the entire bill.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading
2. The water was used
3. The water did enter the sewer system
a. Total units on Dec. disputed invoice: 31

b. Average usage is: 12
c. Estimated use over average: 19
11/2/2023
Laura J. McDormand Date

Admin Services & Utility Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: October 23, 2023
SUBJECT: City of Rochester

PROPERTY: 5 Fieldstone Ln.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is for a running toilet.
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CITY OF ROCHESTER Office Usg Only:
Water/Sewer Billing Appeal Application Received: /0

1. Date of Appeal: 10/18/2023
2. Property Owner’s Name: ( ;h['[stQphe[ | achanceé\ccount #: 060600 (Q

3. Billing Address: S Fieldstone In
Rochester NH 03867

4. Service Location: S@ame Zip Code 03867

5. Owners Representative:

6. Owners Representative’s Signature:

7. Phone #: Cell: 6032852451
8. Email Address: Clach02@gmail.com

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from May to August

10. Abatement is being requested for:

a. How many units of water__ 21 x6.41=$_$134.61
x8.17=$ $171.57

b. How many units of sewer__ 21

C. Water & Sewer Department Fees of: $
Total $
11. Explanation of Appeal Request:

= der thi I I
toilet that had an issue. It was believed that we
were out of town and a family member was
periodically checking in and on the dog and
she used the tollet and was unaware to lift the
handle. The internals of the toilet have been

repiaced thus preventing thisissue from
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12.

Do you dispute the meter reading used to determine your units of usage?
Yes X (circle one)
If yes, why?

13.Do you claim that there was a leak that caused higher than normal units of usage?

Y0s No (circle one)

If yes, did the water enter the sewevé/gtem? Yes
If yes, has the leak been repaired?

Who made the repair? Home owner

Has proof of the repair been attached to this appeal form? __Yes

14.If your appeal is denied, will this cause you financial hardship and are you seeking

consideration for hardship assistance from the City? If so, explain:
We do not need any special assistance. We do

believe we have done what is correct to fix the

probterm

Please note:

L

Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

Abatement / Appeal Applications must be received by the 27" of each month to be
placed on the following month’s UAB agenda.

Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

Customers seeking an abatement will pay the uncontested or average bill for both
water and sewer prior to due date as specified on the invoice.
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¥ How doers
get more done.

280 NORTH MAIN ST. ROCHESTER NH 03867
NOW HIRING HOMEDEPOT.COM/CAREERS

3489 00052 38746 10/18/23 07:15 PM
SALE SELF CHECKOUT

039961031815 2PCREPAIRKIT <A> 17.48N
PERFORMAX 2PC TOILET REPAIR KIT
039961031822 400CAR3PS <A> 20.98N

PERFORMAX WITH 3" ADJUSTABLE FLAPPER

SUBTOTAL 38.46

SALES TAX 0.00

TOTAL $38.46
XXXXXXXXXXXX2681 DEBIT

USDS$S 38.46

AUTH CODE 001247
Chip Read Verified By PIN
AID A0000000980840 US DEBIT

3489 10/18823 07:15 PM
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Accounts
Account: 060600
*%*CURB STOP IN MIDDLE OF YARD ON EASTERN SIDE***
12/03/07- SENT LETTER TO FIX-WONT READ T/P
[2011-02-18 09:24:48 ann]: 35 UNITS ON FEBRUARY 2011 BILL - LEAK LETTER SENT
[2015-02-20 10:40:16 karenb]:FEBRUARY BILL ESTIMATED DUE TO SNOW
[2015-11-05 16:06:38 sjuneau]: WATER TURNED OFF 11/5/15 FOR NON PAYMENT.
[2016-04-19 11:25:51 karenb]: NOTICE OF MORTGAGEE FORECLOSURE SALE 6/1/16
[2016-12-01 15:15:33 karenb]: BILL SOMERSET CALLED; SOMEONE CHECKED ON
PROPERTY AND WATER WAS GUSHING INTO THE BASEMENT. TECHNICIAN WENT TO CHECK ON
AND THE SUMP PUMP WAS OVERFLOWING. WATER IS STILL OFF AT THE STREET.
[2017-04-26 11:01:21 karenb]: WATER TURNED ON 4/24/17. READ 1050.

[2019-11-08 16:01:01 michele]: NO READ ON NOV. INV., METER KICKING OUT 7,
ESTIMATED & MAILED LETTER.

[2020-04-30 16:08:07 michele.grant]: METER READING 7, NEW METER (#86902111)
INSTALLED 11/21/19. CAN'T GET END READ BECAUSE THE HEAD ON METER GOT SMASHED IN
STORAGE ROOM AT CB.

[2020-05-20 11:49:23 michele.grant]: NO READ FOR MAY BILL, NOT ON NO READ
LIST SO HAD TO ESTIMATE BILL. DOING SERVICE ORDER FOR 5/28 TO SEE IF MXU IS
READING.

[2020-05-26 17:42:30 michele.grant]: ESTIMATED LETTER MAILED OUT

[2020-05-29 13:15:01 michele.grant]: HAD TECH CK. TO SEE IF COULD GET READ,
AND MXU READ FINE SO NO NEED FOR APPT. CALLED OWNER & LET HIM KNOW TO DISREGARD
LETTER SENT. READ 0025 ON 5/28.

[2023-10-19 08:26:25 darcy.landry]: REC'D UAB APPEAL PAPERWORK
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City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

LACHANCE CHRISTOPHER L 5 FIELDSTONE
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14166289 08/25/2023 060600 09/28/2023
READ  PREVIOUS CURRENT PREVIOUS = CURRENT
CHARGE DESCRIPTION CODE. READ DATE READ DATE READING READING USAGE CHARGE AMOUNT
RES WATER A 05/01/2023  08/01/2023 194 225 31 $198.71
RES SEWER 05/01/2023  08/01/2023 $253.27
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.

A = Actual Previous Balance $146.48

zz - . e ___ E =Estimate  Adjustments $0.00

15~ __ F =Final Less Payments Received $145.80
o720 1120 02121 0421 0821 1121 0222 OS2 0822 1122 02123 05123

PER 260-14: CUSTOMER IS RESPONSIBLE FOR PROVIDING ACCESS TO OUTSIDE

READER. CUSTOMER SHALL REMOVE ANY HAZARDS/NUISANCES SUCH AS SNOW,
ICE, VEGETATION & DOGS FROM AREA WHERE READER IS LOCATED.

o

[$)]

Promptly Send Payment To: WATER & SEWER B"—.L

Please Note Address Change Below: Remittance Copy

City of Rochester Name: Return this portion with your payment
P.O. Box 981096
Boston MA 02298-1096 Street:
City: Account Number: 060600
State:: Zip: Bill Number: 14166289
Pay By: 09/28/2023

Total Due: 454.04

Service Location

LACHANCE CHRISTOPHER L 5 FIELDSTONE

LACHANCE TIFFANY E
5 FIELDSTONE LN Please write your Account Number on your check

and enclose this portion of bill with your payment.
ROCHESTER, NH 03867-2054 Make checks payable to: City of Rochester
miammigrnmauamammannl

52 8209042024814 162490000004 5406k



CITY OF ROCHESTER

UB Consumption History Report

Account Numpet Custamer # Name Parce Location _Status
Service Mfr Meter Number Cd Read Date Time By Bill # curr Read Usage Repl Usage Charge Amt Billed Amt

060600 54242 LACHANCE CHRISTOPHER L 011200180000 5 FIELDSTONE Active
100 - 1 RES WATER SENS86902111 A 08/01/2023 14166289 225 31X 0 198.71 451.98
100 - 1 RES WATER SENS86902111 A 05/01/2023 14158095 194 10 ~ 0 64.10 145.80
100 - 1 RES WATER SENS86902111 A 02/02/2023 14150046 184 11 0 70.51 160.38
100 - 1 RES WATER SENS86902111 A 11/01/2022 14141990 173 11 0 70.51 160.38
100 - 1 RES WATER SENS86902111 A 08/01/2022 14133912 162 14 0 81.62 185.64
100 - 1 RES WATER SENS86902111 A 05/03/2022 14125806 148 10 0 58.30 132.60
100 - 1 RES WATER SENS86902111 A 02/03/2022 14117850 138 11 0 64.13 145.86
100 -~ 1 RES WATER SENS86902111 A 11/02/2021 14109878 127 12 0 69.96 159.12
100 - 1 RES WATER SENS86902111 A 08/03/2021 14104603 115 27 0 157.41 358.02

** END OF REPORT - Generated by Darcy Landry *¥
Report generated: 10/19/2023 08:29 Page 1
User: darcy.landry 53

Program ID: ubcnsing



CITY OF ROCHESTER

UB Consumption History Report

Location

Status

Account Number Customer # Name Parce '
Mfr Meter Number Ccd Read bate Time B Bill # curr Read

060600 47000 LACHANCE CHRISTOPHER L & 011200180000

100 - 1 RES WATER SENS86902111 A 04/30/2021 14096512 88
100 - 1 RES WATER SENS86902111 A 02/01/2021 14088557 74
100 - 1 RES WATER SENS86902111 A 11/02/2020 14080655 63
100 - 1 RES WATER SENS86902111 A 07/30/2020 14070052 43
100 - 1 RES WATER SENS86902111 E 05/19/2020 14062086 14
100 - 1 RES WATER I 02/20/2020 0 13
100 - 1 RES WATER SENS55120688 0 02/19/2020 14054315 13
100 - 1 RES WATER SENS55120688 E 11/08/2019 14046442 1,191
100 - 1 RES WATER SENS55120688 A 08/19/2019 14038629 1,175
100 - 1 RES WATER SENS55120688 A 05/07/2019 14030757 1,158
100 - 1 RES WATER SENS55120688 A 02/15/2019 14023012 1,149
100 - 1 RES WATER SENS55120688 A 11/19/2018 14015238 1,134
100 - 1 RES WATER SENS55120688 A 08/08/2018 14007437 1,110
100 - 1 RES WATER SENS55120688 A 05/04/2018 13999559 1,098
100 - 1 RES WATER SENS55120688 A 02/13/2018 13991894 1,090
100 - 1 RES WATER SENS55120688 A 11/15/2017 13984241 1,080
100 - 1 RES WATER SENS55120688 A 08/15/2017 13976569 1,065
100 - 1 RES WATER SENS55120688 A 05/12/2017 13968846 1,051

Report generated: 10/19/2023 08:29
User: darcy.landry
Program ID: ubcnsing

g
*

END OF REPORT - Generated by Darcy Landry **
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Usage. Rep
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Billed Amt
Active

.62 185.64
13 139.01
.00 246.00
95 356.70
70 172.20
.00 .00
15 159.90
80 196.80
35 209.10
95 110.70
25 184.50
20 295.20
60 147.60
40 98.40
27 118.80
35 177.15
06 195.34
09 51.28
Page 1



City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: November 1, 2023

To: Utility Advisory Board

From: Laura McDormand, Admin. Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 10/19/23
Customer Name:  Jennifer Gullison Account #: 110027

Service Address: 65 Ida Circle

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend we table this appeal for more consumption history, only two cycles for new owner.
The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading
2. The water was used
3. The water did not enter the sewer system

a. Total units on Sept. disputed invoice: 31

11/2/2023

Laura McDormand Date
Admin. Services & Utility Billing Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: October 23, 2023
SUBJECT: City of Rochester

PROPERTY: 65 Ida Circle

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is for a new lawn.
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CITY OF ROCHESTER Office Use Only;
Water/Sewer Billing Appeal Application Rigestyed: J-f"-‘-ﬁﬁ-l—)—'5 )
1. Date of Appeal: ’Oj ﬂ/% /]

2. Property Owner’s Name: Jenni ker Gullisn Account# //0 ¢ 2 7

3. Billing Address: b 5 [da Cicle.
Rockeste NW o3gbg

Service Location: _ Semd. aSs alo?ve Zip Code_0 5%l X/

Owners Representative:_ S [ €

Owners Representative’s Signature: NKML_/

Phone #: ©0%-9123- 235 Cell: 063 473~ (335
Email Address: 3%“150»’\ 14| ?3]‘\:7\&”*(1%'

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from ) ﬂwj«fg-g ~to_09 / ‘)51/ 23

10. Abatement is being requested for:

2= 8 IR

a. Howmany unitsof water __ x6.41=§

b. How many units of sewer x 8.17=§

C. Water & Sewer Department Fees of: $
Total $

11. Explanation of Appeal Request:
bfi15 | seeded o a tuu) lawn on (Lf‘7/9~3 and ‘oé;,aa/\
wiklone  Awie Aaild Hacw g [i2 33
Noylzz3 ool + vudet o) \awn Q-L\Le/ Aeuly Tard
lofi[23-_Filled vp 330 ﬁaum ot vl wopzd3

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes@ircle one)

If yes, why?

13.Do you claim that there was a leak that caused higher than normal units of usage?

Ye@circie one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form? _
14.1f your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at’its monthly meetings which
occur on the second Monday of every month at 5:30 P.M, at the DPW 209 Chestnut Hill Road.
3. Abatement Appeal Applications must be received by the Iast day of the month to be
placed on the following month’s UAB agenda.
4. Customer’s seeking abatement are encouraged, but not.{qqutred, to appear before the
UAB when their abatement appeal is reviewed.
5. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER BILL

-
209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 A — Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

GULLISON JENNIFER 65 IDA

Bi:L NUMBER BIL.L DATE ACCOUNT # DUE DATE

14168515 09/26/2023 110027 10/31/2023
PREVIOUS CURRENT PREVIOUS CURRENT

CHARGE DESCRIPTION USAGE CHARGE AMOUNT

READ DATE READ DATE READING READING

RES WATER A 06/01/2023  09/05/2023 28 59 3 $198.71
RES SEWER 06/01/2023  09/05/2023 $253.27
100 CU FT. = 748 Gallons interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
30— A = Actual Previous Balance $189.54
25 .
DS — E =Estmate  Adjustments $0.00
18— F =Final Less Payments Received $189.54

10— -
5 : . . Total Amount Bue
5 E=d |

10/22  12/22  03/23 06/23 CURR

**PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV***
WATER $6.41 PER UNIT, MIN. $24.35, SEWER $8.17 PER UNIT, MIN. $37.74
MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE, 2.99% SURCHARGE

Promptly Send Payment To: | WATER & SEWER B"—L

Please Note Address Change Below: .,
Remittance Copy
CIty of Rochester Name: Return this portion with your payment
P.0. Box 981096
Boston MA 02298-1096 Street:
City: Account Number: 110027
State:: Zip: Bill Number: 14168515
Pay By: 10/31/2023

Total Due:

Service Location

GULLISON JENNIFER 65 IDA
65 IDA CIR
ROCHESTER, NH 03867 Please write your Account Number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

59 9209L04202481416485156000004514989



T Lh1i§i

g Fs AT = g G ﬁﬁfﬁ-ﬁp.@“ﬁw

Accounts
Account: 110027

[2022-07-28 10:02:24 michele.grant]: NEW CONSTRUCTION (WATER & SEWER), APPT.
TO INSTALL METER 7/29/22.

[2022-10-18 10:10:06 darcy.landry]: FINAL BILL PROCESSED.
[2023-10-19 14:54:06 darcy.landry]: REC'D UAB APPEAL PAPERWORK
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City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

GULLISON JENNIFER 65 IDA
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14168515 09/26/2023 110027 10/31/2023
READ = PREVIOUS CURRENT PREVIOUS  CURRENT
CHARGE DESCRIPTION T I g g B ENE REATING USAGE CHARGE AMOUNT
RES WATER A 06/01/2023  09/05/2023 28 59 31 $198.71
RES SEWER 06/01/2023  09/05/2023 $253.27
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
3— —— A = Actual Previous Balance $189.54
25
20 o E =Estimate  Adjustments $0.00
15— F = Final Less Payments Received $189.54
=

B - Al . — Total Amount Due $451.98
. mBHE |

10/22  12/22 03/23 06/23 CURR

**PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV*™*
WATER $6.41 PER UNIT, MIN. $24.35, SEWER $8.17 PER UNIT, MIN. $37.74
MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE, 2.89% SURCHARGE

Promptly Send Payment To: WATER & SEWER BlLL
Please Note Address Change Below: .
] Remittance Copy
Clty of Rochester Name: Return this portion with your payment
P.O. Box 981096
Boston MA 02298-1096 Street:
City: Account Number: 110027
State:: Zip: Bill Number: 14168515
Pay By: 10/31/2023

Total Due: 451.94

Service Location

GULLISON JENNIFER 65 IDA

65 IDA CIR

ROCHESTER, NH 03867 Please write your Account Number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

61 9209L0Y420246141L55156000004519819



CITY OF ROCHESTER e

UB Consumption History Report

Customer # Name Location Status
Mfr Meter Number cd Read Date Time e Repl Usage charge Amt Billed Amt

110027 60459 GULLISON JENNIFER 022403100012 65 IDA Active
100 - 1 RES WATER SENS89728545 A 09/05/2023 14168515 59 311\ 0 198.71 451.98
100 - 1 RES WATER SENS89728545 A 06/01/2023 14160455 28 13 0 83.33 189.54
100 - 1 RES WATER SENS89728545 A 03/01/2023 14152216 15 10 0 64.10 145.80

** END OF REPORT - Generated by Darcy Landry **

Report generated: 10/19/2023 14:55
User: darcy.landry 62 Eage 1
Program ID: ubcnsing



City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: November 1, 2023
To: Utility Advisory Board

From: LauralJ. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 10/20/23
Customer Name: Janice Cotter Account #111244
Service Address: 39 Kinsale Dr.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend a water and sewer abatement on the September invoice per Water and Sewer Adjustment
Policy, a once in ten-year water abatement.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading
2. The water was used
3. The water did not enter the sewer system
a. Total units on June disputed invoice: 95

b. Average Usage is: 19
c. Estimated use over average: 76
d. % of over average use: 38

Value of 38 units of water at the current rate of $6.41 = $243.58
Value of 76 units of sewer at the current rate of $8.17 = $620.92

11/02/2023

Laura J. McDormand Date
Admin Services & Utility Supervisor
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City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: November 1, 2023
To: Utility Advisory Board

From: LauralJ. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 10/20/23
Customer Name: Janice Cotter Account #111244
Service Address: 39 Kinsale Dr.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend a water and sewer abatement on the September invoice per Water and Sewer Adjustment
Policy, a once in ten-year water abatement.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading
2. The water was used
3. The water did not enter the sewer system
a. Total units on June disputed invoice: 95

b. Average Usage is: 19
c. Estimated use over average: 76
d. % of over average use: 38

Value of 38 units of water at the current rate of $6.41 = $243.58
Value of 76 units of sewer at the current rate of $8.17 = $620.92

11/2/2023

Laura J. McDormand Date
Admin Services & Utility Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: October 23,2023
SUBJECT: City of Rochester

PROPERTY: 39 Kinsale Dr.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is for a leaking water heater.
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§ CITY OF ROCHESTER Office Use Onl . 013
E Water/Sewer Billing Appeal Application Received: ‘,LL)

QeT 20 #73 @
ol Jpate of Appeal.: | /0/ 34? 3
YEPARS: ‘f’}gpelr{y Owner’ sName \/Mldfz Gﬁ’gg Account #:_/// 24
3. Billing Address: J7 /{///75’9_/{_ ,&“

_ Ravhesttr, JIH 25868

Service Location: F 7 /643"4,/6, 0// Zip Code ﬂjféP/

Owners Representative:

Owners Representative’s Signature:
Phone #: é‘ﬂj— féé = J,Z_‘Lf Cell:
Email Address: Vimé a#pr\j‘z? @A mer /. Cpr77
(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from_é/o? ?/oU to _ /0//3/2 3
10. Abatement is being requested for:

a. How many units of water. 7:7 x641=%___¥99. 928

b. How many units of sewer_ 7€  x8.17=$__ 37 Z{

C. Water & Sewer Department Fees of: $

Total $ /137 025/

® NS e

11. Explanation of Appeal Request:

We nﬂéccc/ Ouvr -—;Or'ﬂL &/e,rvér del/ é///
was o litlle hioher’4han psval. Then
e tecerfed 00/""}6‘84_0/45{ I pvarde b///
and /7 123S Y3p0. 00, e palled
ﬁ/umée// and he Lovond Jhe Jeak. Ovr
"Wwader heaster tas @  rusted and
leaing. [Ue hind lproe amovntds
of bthok mold growd/ng jn 4h-€_
Space_ where 4ite watzt heate r—
R Kep

Form continues on back
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12, Do you dispute the meter reading used to determine your units of usage?
Yes No/(circle one)

If yes, why?

13.Do you claim that there was a leak that caused higher than normal units of usage?
No (circle one)
If yes, did the water enter the sewer system? 1o
If yes, has the leak been repaired? Veés
Who made the repair? /r @ 074‘_’.#"
Has proof of the repair been attached to this appeal form? Jr\/65

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. Per Water Ovdinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at the DPW 209 Chestnut Hjll Road.
3. Abatement Appeal Applications must be received by the 27th of the month to be
placed on the following month’s UAB agenda.
4. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.
5. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Mr. Rooter Plumbing & Heating Invoice 92497219

Home Office Address: Involce Date 10/10/2023
: 7 Tallwood Drive Unit #3 Completed Date 10/10/2023
N, Bow, New Hampshire 03304 Technicians Adam Godbout
: (800) 340-7080 o
LT A Billlng Emall: csr2@mrrooternh.com arlie Haase
2 Meighborly como<ay Customer PO

Payment Term Due Upon Receipt
Due Date 10/10/2023

Billing Address Job Address
Mike Griffin Mike Grliffin
39 Kinsale Drive 39 Kinsale Drive
Rochester, NH 03868 USA

Rochester, NH 03868 USA
Description of Work

On arrival customer informed technicians of high water bill. Found that water heater was leaking down below house from rusted inside.
Old water heat was 2003 rheem. Installed new water heater with code updates, Customer chose to dispose of old tank themselves.
Tested new water heater by pressurizing system and turning power on. Water heater was firing up and getting warm before leaving. No
leaks at present time.

1 ylsar parts and labor warranty on water heater, limited 6 year tank manufacturers warranty on shell, and 6 month warranty on mixing
valve.

Alexandergriffing@gmail.com

Paid visa 6504

Task # Description Quantity Standard Price  Your Price  Your Total
H62101 40 Gallon Electric Water Heater - 6 Year Tank Warranty 1.00 $1,756.35 $1,668.98  $1,668.98
D2005 Repair 3/4" exposed copper water line, up to 2' 1.00 $488.43 $435.33 $435.33
H6394 Install 1/2"-3/4" Mixing Valve 1.00 $568.31 $568.31 $568.31
D2275 install ST-5 thermal expansion tank 1.00 $450.30 $450.30 $450.30
B20 Advantage Plan Membership - 5 Years 1.00 $99.00 $99.00 $99.00
Paid On Type Memo Amount
10/10/2023 Visa $3,221.92

Member Savings  $140.47

Sub-Total $3,221.92
Tax $0.00
Total Due $3,221.52
Payment $3,221.92
Balance Due $0.00

Thank your for your business

IMPORTANT NOTICE: You and your service professional are responsible for meeting the Terms and Conditions of this contract. If you sign this
contract and you fail to meet the terms and conditions of this contract, you may lose legal ownership rights to your home. | agree that initial
price quoted prior to the start of work does not include any additional or unforeseen tasks, nor materials which may be found to be necessary to
complete repairs or replacements, I also agree to hold Mr. Rooter Plumbing® or its assigns harmless for parts deemed corroded, unusable or
unreliable for completion of stated work to be done. 1 hereby authorize Mr. Rooter Plumbing® to perform proposed work and agree to all

agreement conditions as displayed and further acknowledge that this invoice is due upon receipt. Independently owned and operated franchise.
Amount to Authorize: $3,221.92

10/10/2023

Acceptance of work performed: | find the service and materials performed & installed have been completed in accordance with this agreement.

| agree to pay reasonable attorney fees, collection fees and court costs in the event of legal action pursuant to collection of amount due. Total
Due: $3,221.92
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Account: 111244

Accounts

GALLON METER INSTALLED IN ERROR - REPLACED 6/24/04
kathy]: TURN OFF/ON FOR NON-PAYMENT

[2010-07-06
[2011-01-10

16:
10:

CREATED TO SHUT

[2016-06-17
[2016-12-07
[2021-06-11
[2023-03-20
[2023-09-22
[2023-10-23
[2023-11-01

14:
15:
11:
10:
11:
08:
13:

02:52

33:34 ann]:

OFF 1/24/11

06:12

59:52

38:29

34:02 darcy.landry]:
36:22 darcy.landry]:
17:14 darcy.landry]:
10:03 darcy.landry]:

CHECK #2043 RETURNED FOR NSF - LETTER SENT - W/0

sjuneau]: WATER TURNED OFF/ON FOR CHECK RETURNED NSF.

karenb]: SERVICE CALL FOR NON PAYMENT

kimberly.nickerson]: SERVICE CHARGE FOR NON PAYMENT 6/10

DOOR TAG FOR NON-PAYMENT 3/9/23
SENT LEAK LETTER - 95 UNITS
REC'D UAB APPEAL PAPERWORK 10/20/23

SPOKE WITH JANICE ABOUT THE POSSIBILITY OF

A 1 IN 10 YEAR ABATEMENT AND SHE WOULD BE HAPPY WITH ANY ABATEMENT THE BOARD MAY

GRANT.
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City of Rochester

209 Chestnut Hill Rd.
Rochester, NH 03867

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

GRIFFIN MICHAEL K

39 KINSALE

BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14168736 09/26/2023 111244 10/31/2023
READ PREVIOUS CURRENT PREVIOUS CURRENT
CHARGE DESCRIPTION CODE READ DATE READ DATE READING READING USAGE CHARGE AMOUNT
RES WATER A 06/05/2023 09/21/2023 1166 1261 95 $608.95
RES SEWER 06/05/2023 09/21/2023 $776.15

100 CU FT. = 748 Gallons
Rate per 100 cubic feet

Interest accrues daily from the past due date at the rate of 8%
interest per annum computed to the payment date.

READ CODE  Total Current Billing $1,385.10
35 ~ A =Actual Previous Balance $514.44
20 E =Estmate  Adjustments $0.00
20— F =Final Less Payments Received $510.30

5
15—
10- l-l mE
5 = _— =
09/20 12120 03/21 06/21 08/21 12/21 03/22 06/22 09/22 12/22 03/23 06/23
PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV***

WATER $6.41 PER UNIT, MIN. $24.35, SEWER $8.17 PER UNIT, MIN. $37.74
MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE, 2.99% SURCHARGE

Promptly Send Payment To:
Please Note Address Change Below:

City of Rochester ...

Total Amount Due $1,385.1(

WATER & SEWER BILL

Remittance Copy
Return this portion with your payment

P.O. Box 981096

Boston MA 02298-1096 Street:
City: Account Number: 111244
State:: Zip: Bill Number: 14168736
Pay By: 10/31/2023

GRIFFIN MICHAEL K
COTTER JANICE
39 KINSALE DR
ROCHESTER, NH 03868-8542
minmmimmammaririmanim
70

Total Due: 1,385.10

Service Location
39 KINSALE

Please write your Account Number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

9209604202481416873LA800001345103



CITY OF ROCHESTER g

UB Consumption History Report

Account Number Customer # Name Parce Locatioen Status
service vfr Meter Number cd Read Date Time B Bill # Curr Read Billed Amt
111244 54561 GRIFFIN MICHAEL K 010600120004 39 KINSALE Active
100 - 1 RES WATER INVE61193065 A 09/21/2023 14168736 1,261 95)§ 0 608.95 1,385.10
100 - 1 RES WATER INVE61193065 A 06/05/2023 14160676 1,166 35 0 224.35 510.30
100 - 1 RES WATER INVE61193065 A 03/20/2023 14152438 1,131 13 0 83.33 219.54
100 - 1 RES WATER 1INVE61193065 A 12/22/2022 14144399 1,118 14 0 89.74 204.12
100 - 1 RES WATER INVE61193065 A 09/13/2022 14136319 1,104 25 0 152.26 346.32
100 - 1 RES WATER INVE61193065 A 06/07/2022 14128261 1,079 16 0 93.28 212.16
100 - 1 RES WATER 1INVE61193065 A 03/17/2022 14120227 1,063 15 0 87.45 198.90
100 - 1 RES WATER INVE61193065 A 12/09/2021 14112257 1,048 17 0 99.11 225.42
100 - 1 RES WATER INVE61193065 A 09/02/2021 14107026 1,031 30 0 174.90 397.80
** END OF REPORT - Generated by Darcy Landry **
fatore awrated: /27202 g Page 1
Program ID: ubensing 71



~r——T

CITY OF ROCHESTER

UB Consumption History Report

Customer # Nane Parce Location ; status
Mfr Meter Number cd Read Date Time B Bill # curr Read usage Repl Usage charge Amt Billed Amt
111244 34747 GRIFFIN MICHAEL K & 010600120004 39 KINSALE Active
100 - 1 RES WATER 1INVE61193065 A 06/05/2021 14098937 1,001 14 0 81.62 215.64
100 - 1 RES WATER INVE61193065 A 03/10/2021 14090915 987 11 0 63.44 143 .49
100 - 1 RES WATER INVE61193065 A 12/11/2020 14083031 976 12 0 66.60 147.60
100 - 1 RES WATER INVE61193065 A 09/09/2020 14072413 964 21— 0 116.55 258.30
100 - 1 RES WATER INVE61193065 A 06/03/2020 14064516 943 11 0 61.05 135.30
100 - 1 RES WATER INVE61193065 A 03/06/2020 14056612 932 7 0 38.85 86.10
100 - 1 RES WATER INVE61193065 A 12/16/2019 14048826 925 12 0 66.60 147.60
100 - 1 RES WATER INVE61193065 A 09/11/2019 14040969 913 10 0 55.50 123.00
100 - 1 RES WATER INVE61193065 A 06/12/2019 14033123 903 10 0 55.50 123.00
100 - 1 RES WATER INVE61193065 A 03/06/2019 14025326 893 8 0 44 .40 98.40
100 - 1 RES WATER INVE61193065 A 12/11/2018 14017574 885 9 0 49.95 110.70
100 - 1 RES WATER INVE61193065 A 09/10/2018 14009788 876 14 0 77.70 172.20
100 - 1 RES WATER INVE61193065 A 06/05/2018 14001978 862 12 0 66.60 147.60
100 - 1 RES WATER INVE61193065 A 03/02/2018 13994179 850 11 0 59.16 131.74
100 - 1 RES WATER INVE61193065 A 12/05/2017 13986553 839 15 Q 79.35 177.15
100 - 1 RES WATER INVE61193065 A 09/13/2017 13978882 824 21 0 111.09 248.01
100 - 1 RES WATER INVE61193065 A 06/12/2017 13971210 803 11 0 58.19 129.91
100 - 1 RES WATER INVE61193065 A 03/10/2017 13963569 792 8 0 42.32 94.48
100 - 1 RES WATER INVE61193065 A 12/16/2016 13956079 784 14 0 68.50 186.53
100 - 1 RES WATER INVE61193065 A 09/15/2016 13948536 770 22 0 105.82 243.10
100 - 1 RES WATER INVE61193065 A 06/06/2016 13941022 748 32 0 153.92 413.60
100 - 1 RES WATER INVE61193065 A 03/02/2016 13933480 716 14 0 67.34 154.70
100 - 1 RES WATER INVE61193065 A 12/08/2015 13926112 702 21 0 100.20 231.24
100 - 1 RES WATER INVE61193065 A 09/04/2015 13918666 681 22 0 102.74 240.02
100 - 1 RES WATER INVE61193065 A 06/02/2015 13911226 659 14 0 65.38 152.74
100 - 1 RES WATER INVE61193065 A 03/02/2015 13903755 645 11 0 51.37 120.01
100 - 1 RES WATER INVE61193065 A 12/11/2014 13896400 634 12 0 56.04 130.92
100 - 1 RES WATER INVE61193065 A 09/05/2014 13888995 622 13 0 60.71 141.83
100 - 1 RES WATER INVE61193065 A 06/04/2014 13881577 609 11 0 51.37 120.01
100 - 1 RES WATER INVE61193065 A 03/07/2014 13874161 598 10 0 46.06 108.46
100 - 1 RES WATER INVE61193065 A 12/11/2013 13866876 588 15 0 69.00 162.60
100 - 1 RES WATER INVE61193065 A 09/05/2013 13859480 573 20 0 92.00 216.80
100 - 1 RES WATER INVE61193065 A 06/03/2013 13852097 553 11 0 50.60 119.24
100 - 1 RES WATER INVE61193065 A 03/07/2013 13844722 542 9 0 41.40 97.56
100 - 1 RES WATER INVE61193065 A 12/13/2012 13837434 533 13 0 58.56 138.21
100 - 1 RES WATER INVE61193065 A 09/04/2012 13830136 520 13 0 58.37 137.80
100 - 1 RES WATER INVE61193065 A 06/01/2012 13822771 507 11 0 49.39 116.60
100 - 1 RES WATER INVE61193065 A 03/05/2012 13815403 496 10 0 44.90 106.00
100 - 1 RES WATER INVE61193065 A 12/05/2011 13808173 486 9 0 40.41 95.40
100 - 1 RES WATER INVE61193065 A 09/12/2011 13800857 477 17 0 74.45 176.81
100 - 1 RES WATER INVE61193065 A 06/09/2011 13793566 460 15 0 64.35 153.60
100 - 1 RES WATER INVE61193065 A 03/08/2011 13786252 445 14 0 60.06 143.36
100 - 1 RES WATER INVE61193065 A 12/03/2010 13779077 431 12 0 51.48 122.88
100 - 1 RES WATER INVE61193065 A 09/07/2010 13771816 419 34 0 144.91 407.21
100 - 1 RES WATER INVE61193065 A 06/04/2010 13764493 385 13 0 54.47 131.82
100 - 1 RES WATER INVE61193065 A 03/08/2010 13757339 372 14 0 58.66 141.96
100 - 1 RES WATER INVE61193065 A 12/03/2009 13750170 358 11 0 46.09 111.54
100 - 1 RES WATER INVE61193065 A 09/11/2009 13742887 347 17 0 70.68 170.22
100 - 1 RES WATER INVE61193065 A 06/11/2009 13735594 330 7 0 28.28 66.85
** END OF REPORT - Generated by Darcy Landry **
Report generated: 10/23/2023 =2
Usgr: ¢ dgﬁcy{'landrgs ) 72 Page 1

Program ID: ubcnsing



City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: November 1, 2023

To: Utility Advisory Board

From: LauralJ. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 3/30/23 & 6/30/23
Customer Name:  Carol Carbonneau Account #181280
Service Address: 3 Abbott St.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend to deny this abatement based on the Policy for Water and Sewer Adjustments, section 3
regarding negligence.

The above recommendation is based upon the following findings:
1. The owner does not dispute the meter reading

2. The water was used
3. The water did enter the sewer system

a. Total units on Jan. disputed invoice: 24 March invoice: 13
b. Average Usage is: 11 11
c. Estimated use over average: 13 2
11/2/2023
Laura J. McDormand Date

Admin Services & Utility Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: November 1,2023
SUBJECT: City of Rochester

PROPERTY: 3 Abbott St.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is water and sewer, owner had a frozen pipe that caused dishwasher to back
up and a running toilet.
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CITY OF ROCHESTER Office Use Only: 3{ J }/‘3
Water/Sewer Billing Appeal Application Received:

1. Date of Appeal: f'\ (m&z
2. Property Owner’s Name: C @ rol ( Al bonnead Account #:_| gl 280
3. Billing Address: > Abbo+t Svree +

Rochesier Nt

Service Location: .3 rbbott Street Zip Code O 386 &

Owners Representative:

Owners Representative’s Signature:

Phone #: Cell:@:@& ) 702-3lo2.
Email Address: Ca ol (arboonees @ aol. (om

O NN A

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from 0[2p[2L o 3 [2§123
10. Abatement is being requested for:

a. How many units of water X6.41=3%
b. How many units of sewer x8.17=%
C. Water & Sewer Department Fees of: $

Total $ &&7' D

11. Explanation of Appeal Request:
T £ed mrem:w’r abalerent bt more hmmrq e
(\QQ_OQO‘O i [‘f}q it 16 pr Cung e, The (hawe wos
reelaed *w: Tiner a0 Flappon replacd end o,

MC,UI(_/L v L Fhiie My A venie waae Shold b-Q
(:ﬁ:nommmszMﬁtzlcjo

Blso  Kikcla, 1o #ow ad MW@CJ@@P
ard Aosde Viteto

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)

If yes, why?

13.Do you claim that there was a leak that caused higher than normal units of usage?

Y¢s No (circle one)

If yes, did the water enter the sewer system? _ dont— fenwd

If yes, has the leak been repaired? (| 22

d :
Who made the repair? X W'Sbc')ao G 0 G{F‘F Dm N2
Has proof of the repair been attached to this appeal form? ; s Prev o Goppect

14.If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at the DPW 209 Chestnut Hill Road.
3. Abatement Appeal Applications must be received by the last day of the month to be
Placed on the following month’s UAB agenda.
4. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.
5. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester

209 Chestnut Hill Rd.
Rochester, NH 03867

CUSTOMER NAME SERVICE LOCATION

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

CARBONNEAU CAROL DALE 3 ABBOTT
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14155040 04/26/2023 181280 05/29/2023
READ PREVIOUS CURRENT PREVIOUS CURRENT
G ARCEIESCRIBLON CODE READ DATE READ DATE READING READING QSASE CHARCERMOLRE
RES WATER A 01/04/2023  03/28/2023 1472 13 $83.33
RES SEWER 01/04/2023  03/28/2023 $106.21

100 CU FT. = 748 Gallons
Rate per 100 cubic feet

Interest accrues daily from the past due date at the rate of 8%
interest per annum computed to the payment date.

Total Amount Due $176.1

READ CODE  Total Current Billing $189.54
A =Actual Previous Balance $361.80
20 — E =Estimate  Adjustments $0.00
F =Final Less Payments Received $368.12

llll_ll

15'III

07/20  09/20 01/21 04/21 06/21 10/21 01/22 04/22 05/22 07/22 10/22 01/23

*"*PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV***
WATER $6.41 PER UNIT, MIN. $24.35; SEWER $8.17 PER UNIT, MIN. $37.74
MASTERCARD, DISCOVER & AMX PYMTS IN TAX OFFICE 2.79% SURCHARGE

Promptly Send Payment To:
Please Note Address Change Below:

City of Rochester e

WATER & SEWER BILL

Remittance Copy
Return this portion with your payment

P.O. Box 981096

Boston MA 02298-1096 Street:
City: Account Number: 181280
State:: Zip: Bill Number: 14155040
Pay By: 05/29/2023

CARBONNEAU CAROL DALE
3 ABBOTT ST
ROCHESTER, NH 03868

llllll.l.l'lllllllll.lllll. 77

Total Due: 176.1

Service Location
3 ABBOTT

Please write your Account Number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

92096042023014155040000000176115



CITY OF ROCHESTER Office Use O -5: J l23 L uﬁ(
Water/Sewer Billing Appeal Application Recetved: M

1. Date of Appeal: 3 ‘M\Q-S /,_\
2. Property Owner’s Name: Caro) Carbonnead Account #: i3 ‘2 e U

3. Billing Address: > Bbovott Stree t

4. Service Location: > Yootk Street Zip Code_ (O3 X

5. Owners Representative:

6. Owners Representative’s Signature:

7. Phone #: Cell(é(‘) 3)70¢<- Fl6 <

8. Email Address: o0\ CGbonnead © adl wm
(Agendas and Decision Letters will be emailed). Z Lowo

9. Billing Period that is being appealed is from JO! 2602 1o ! ( 4 7 23 > P@L >3

10. Abatement is being requested for: I Gt :E] w0 3 qu f:l 2
a. How many units of water, x6.41=§ /
b. How many units of sewer x8.17=§% Hae 9' - 4 22 /%

C. Water & Sewer Department Fees of: $
Total $
11. Explanation of Appeal Request

My lr\u:ﬂ‘#?‘nr(( Ao Lot L L beliens ﬁ\@@ LISSL2. ﬂ\Q

ﬂm_\% <i1u> TN (Dhd - ﬂaom
fe@CE(%O @"d@{ , 1 _Soun ‘TIZDL(QTTSW’)‘D
row tlew ﬂw o Sepewrd OCUQIIOND.

A L ke, Dfﬁ@@’t)'-{o anrd aTNNEToN
oer. up cand V2 lpded)” Kk -

mgi acdae (no@° cn (33 86 T /n [egueh
& a@@mmﬁ-% % 327.7b

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)

If yes, why?

[t sue

13.Dg you claim that there was a leak that caused higher than normal units of usage?
@No (circle one)
If yes, did the water enter the sewer system? /‘T— ﬂ#«lﬁ\i" f_ﬂ L,D
If yes, has the leak been repaired? r&{ Q4 (1) ﬂ'?‘f“ﬂy X ( ‘j: VL oD
Who made the repair? < h US(OLU&Q + Fejtl‘p Drate 2

Has proof of the repair been attached to this appeal form? gfd
14.If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at the DPW 209 Chestnut Hill Road.
3. Abatement Appeal Applications must be received by the last day of the month to be
placed on the following month’s UAB agenda.
4. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed,
5. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.

79



80

,, How doers

N get more done.

280 NORTH MAIN ST. ROCHESTER NH 03867
NOW HIRING HGMEDEPOT.COM/CRREERS

3489 00062 ga724  03/17/28 06:29 PM
SALE SELF CHECK.OUT

039961005021 FLUSH FLAPPR <Az 6.58N
ADJUST-A-FLUSH TOILET FLAPPER

: SUBTOTAL 6.58

SALES TAX 0.00

TOTAL $6.98

KOO0000HKK274T HOKE DEPOT
UsDs$ 6.58

AUTH CODE 017474/6622389

Chip Read
AID h000000004999908400303 THD PLCC CON

3489 03/1.7/23 o6 -29 PM

[

3d
RETURN POLICY DEFINLTIONS
poLICY 1D AYS  POLICY EXPIRES ON
A 1 03/16/2024

KEX ERRENAE KEKDNR ka‘)l."l"k'x'ki NEKKNKK KXKKEKKEK
D WE NATL IT7?

Take a short survey {or a chance T0 WIN
A 45,000 HOME DEPOT GIFT CARD

Opine en espafiol
www.hnmedepot.com/survev

User 10: H3B 19¥226 187799
PASSWORD: 23167 187737
Entries must pe compl eted within 14 days
of pu-chase. Entrants must pe 18 or
older to enter. See complele rules an
website. No purchase necessary.



JeffDrainz.com Camera Inspection
JeffsDrainz @ gmail.com Electric Power Snaking
978-857-3862 Hi-Pressure Water Jetting
and much more for all drainage needs

OWNER'S NAME: C&ra [ C{/wboh"\ e/ HOME:
ADDRESS: ’5 A@%T T_S A DATE: CD\ /!// / J 3

CITY, STATE, ZIP: 1 ; )
seh 557[@/ 4 3
DESCRIPTION OF WORK

ihohen  Smk Skt 4y Uong  (pdor Suk. Grease T,
av A [ opm CheaeAs "G'WL PJ’ <

TRUCK # INVOICE # PO #

2~ roGd oY >

Jeff’s Drainz intentions are to unclog drains to allow to flow by electric snaking/jetting of lines. Camera Inspection of lines after snaking
helps to assure pipe is clear from debris or objects, fatigue, scale, cans, toys, etc. which can cause damage with future back ups that
Jeff's Drains is not responsible for.

QVoid ONo Guarantee on Camera or Pipe Locator Services
| hereby authorize the work described above and agree to the terms and conditions as stated on this form. | recognize that aged and
deteriorated plumbing fixtures and piping and appurtenances may no longer be serviceable, and | agree to hold Jeff's Drains blameless
for any damage or destruction to these items as a result of these conventional repair efforts. | agree to pay for all work, goods, and
services received. | hereby agree to pay interest at 1 1/2 percent per month (18% per annum) on charges that go beyond 30 days past
due on all balances.
Signature

QPre-priced
PLEASE PAY FROM THIS INVOICE « NO STATEMENT RENDERED

QOResigned

| hereby acknowledge the satisfactory completion of

the above described work and am in receipt of my

copy.

Signature TOTAL JOB

Date AMOUNT DUE . 30
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Utility Billing

Consumption History

RESIDENTIAL WATER

Read Date
1/4/2023
1 0/25/2022
7/7/2022

5/23/2022

Re

turn to Account Summary

4/4/2022
1ﬁ/2022
10/13/2021
6/29/2021
;1»/1/2021
1/11/202
9/3IO/20 0
7/1/202
3/31/2020
1/(;)2;)20
10/8/2019
7/1/2019
4/1/2019
12/31/2018
1()-)1/201 8

7/3/2018

91

91

90

92

82
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30

24
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Utility Billing

Account Summary

Manage Bills

Billing Account

Service Address 3 ABBOTT

Account Number 181280 ' ' ' '
Your Current Balance

Amount Due Now $221.69 Pay Now

Payﬁ\él;f Due Date 3/6/2023 -

About Your Payments

Bill Last Posted Sum of Payments View Details
wwow e oo D)3 o] g
14138919 11/16/2022 $114.34 details
14130886 8/13/2022 $10607 \ RZ‘(’ut'DL’)?: “m .
14122;135 - 5/31/2022 | .$1;1.6.05 - Lj;’}\‘b[ {Q;) . MS
1I41.24160 5/31/2022 _ /

Customer Information

$69.79

details

Showing the 5 most recent payments only.

Name CARBONNEAU CAROL DALE
3 ABBOTT ST
. ROCHESTER, NH 03868
Customer ID 58634
Services
Service Code Start Date Stop Date Status Consumption History
RESIDENTIAL WATER 100 1/5/1987 ACTIVE View Consumption
RESIDENTIAL SEWER 200 1/5/1987 ACTIVE None
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Accounts
Account: 181280

*#**NEW RELAY SERVICE BEING BILLED IN 20 QUARTERS - IF PROPERTY IS SOLD NEED TO
BILL ENTIRE AMOUNT AND INCLUDE IN FINAL - TOTAL $685.31%**

****EAST ROCHESTER PROJECT - NEW SEWER LINE - $2,375.00 PAYABLE IN 20 PAYMENTS -
IF PROPERTY IS SOLD BALANCE NEEDS TO BE PAID IN FULL*¥**%*

07/06/06- POOL CREDIT DONE- 17 UNITS $72.93

5?555201/19/10 - WILL PAY 1/2 OF PAST DUE BALANCE 1/29 AND BALANCE OF PAST DUE
[2010-06-21 16:48:21 kathy]l: PAID PAY PLAN 6/18

[2010-10-15 13:52:31 ann]: SHE CALLED - WILL PAY $200.00 10/22/10 AND THEN
MAKE TWO PAYMENTS IN NOVEMBER TO PAY BALANCE OFF

[2010-11-29 09:09:44 kathy]: DIANE CALLED TODAY SHE WILL PAY OVERDUE BALANCE
$205.00 ON FRIDAY 12/3

[2011-01-20 09:33:34 kathy]: MADE PAYMENT PLAN TODAY $86.00 BI -WEEKLY 1/28 &
2/11 & 2/25 - ARRANGMENT PAID

[2011-04-22 09:03:03 kathy]l: PAYMENT OF $50.00 TODAY THEN $80.00 ON MAY 6TH
THEN BALANCE $120.00 ON 5/20

[2011-07-06 ‘( 13:45:26 KkATHY: 2 $90 PAYMENTS 8TH & 15 AND 2 $100.00 PAYMENTS
JULY 29 & AUG. 12 - SENT PAYMENT ARRANGEMENT

[2011—08i§5 12:18:20 kathy]: VOIDED PAYMENT PLAN DID NOT MAKE LAST PAYMENT
FOR AUG

[2011-10-11 13:04:02 ann]: SHE CALLED - WILL PUT BALANCE OF PAST DUE IN DROP
BOX TONIGHT

[2012-07-12 11:04:10 kathy]: TURNED OFF / ON FOR NON-PAYMENT 7/10/12
[2012-10-04 14:04:56 ann]: SHE CALLED - WILL PAY $150.00 10/5 AND BALANCE OF
PAST DUE ON 10/19

[2012-10-24 09:31:36 kathy]: 10/22/12 TURNED OFF / ON FOR PROMISED TO PAY
[2013-09-25 12:44:46 kathy]: MADE PAYMENT PLAN WILL PAY $164.00 ON 10/4 THEN
BALANCE 10/18

[2013-10-24 11:43:00 ann]: SHE FAILED TO MAKE PAYMENT - OFF 10/22 / ON 10/23
AFTER PAYMENT RECEIVED

{5014—01—10 13:17:11 sjuneaul: MADE PLAN TO PAY 1/2 ON 1/17 AND THE BALANCE ON
24 3

[2015-07-08 15:57:51 sjuneau]: TURNED OFF/ON FOR NON PAYMENT 7/7

[2022-05-23 12:34:12 kimberly.nickerson]:FINAL BILL PROCESSED

[2022-10-28 12:18:51 michele.grant]: OCT. BILL ESTIMATED, LETTER SENT
[2022-11-01 15:10:36 michele.grant]: TECH HAD APPT. & FIXED BROKEN WIRE ON
10/28/22 BUT WILL NEED TO GO BACK TO FIX BATTERY. THEY WILL CALL TO RESCHEDULE.
[2022-12-27 11:08:37 michele.grant]: TECH WENT OUT ON 11/17/22, ADDED MXU
#57528230.

[2023-03-23 09:58:30 darcy.landry]: SPOKE WITH OWNER ABOUT HIGH BILL, HAD A

LEAKING DISHWASHER AND A TOILET THAT RAN OCCASIONALLY. SENT UAB APPEAL PAPERWORK
[2023-03-30 11:11:18 darcy.landry]: REC'D UAB APPEAL PAPERWORK.
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City of Rochester

209 Chestnut Hill Rd.
Rochester, NH 03867

CUSTOMER NAME SERVICE LOCATION

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

CARBONNEAU CAROL DALE 3 ABBOTT
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14146987 01/27/2023 181280 03/06/2023
READ.  PREVIOUS CURRENT PREVIOUS CURRENT
CHARGE DESCRIPTION CODE_ READ DATE READ DATE READING READING USAGE CHARGE AMOUNT
RES WATER A 10/25/2022 01/04/2023 1435 1459 24 $153.84
RES SEWER 10/25/2022 01/04/2023 $196.08

Interest accrues daily from the past due date at the rate of 8%
interest per annum computed to the payment date.

100 CU FT. = 748 Gallons
Rate per 100 cubic feet

READ CODE  Total Current Billing $349.92
- A = Actual Previous Balance $116.11
20— — E =Estimate  Adjustments $0.00
12___ — lI . L F = Final Less Payments Received $242.57

il =i

03/20 07/20 09/20 O1/21 04/21 06/21 10/21 01/22 04/22 05/22 07/22 10/22

**PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV**
WATER $6.41 PER UNIT, MIN. $24.35; SEWER $8.17 PER UNIT, MIN. $37.74
MASTERCARD, DISCOVER & AMX PYMTS IN TAX OFFICE, 2.79% SURCHARGE

Promptly Send Payment To:

WATER & SEWER BILL

Remittance Copy
Return this portion with your payment

Please Note Address Change Below:

City of Rochester e
P.0. Box 981096

Boston MA 02298-1096 Street:
City: Account Number: 181280
State:: Zip: Bill Number: 14146987
Pay By: 03/06/2023

Total Due; 221.74

Service Location

CARBONNEAU CAROL DALE 3 ABBOTT

3 ABBOTT ST
ROCHESTER, NH 03868

Please write your Account Number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

86 9209604202301414594°400000221747



CITY OF ROCHESTER

UB Consumption History Report

Account Numb Customer # Nane Parce Location Status
Service Mfr Meter Number Cd Read Date Time B 8111 # Ccurr Read Usage Repl Usage charge Amt Billed Amt

181280 58634 CARBONNEAU CAROL DALE 010300790000 3 ABBOTT Active
100 - 1 RES WATER SENS66058771 A 10/02/2023 14171352 1,500 13 - 0 83.33 189.54
100 - 1 RES WATER SENS66058771 A 07/10/2023 14163237 1,487 15 — 0 96.15 218.70
100 - 1 RES WATER SENS66058771 A 03/28/2023 14155040 1,472 13X, 0 83.33 189.54
100 - 1 RES WATER SENS66058771 A 01/04/2023 14146987 1,459 24 0 153.84 349,92
100 - 1 RES WATER SENS66058771 E 10/25/2022 14138919 1,435 8 0 50.27 114.34
100 - 1 RES WATER SENS66058771 A 07/07/2022 14130886 1,427 8~ 0 46.64 106.08

*#% END OF REPORT - Generated by Darcy Landry **
o = ]
¥4 -

Report generated: 11/01/2023 12:17 Page 1
User: darcy,landry 87
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City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: November 1, 2023

To: Utility Advisory Board

From: LauralJ. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 6/7/23
Customer Name: Cathy Brown Account #194180
Service Address: 50 52 Flat Rock Bridge Rd.

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend a water and sewer abatement on the April invoice per Water and Sewer Adjustment
Policy, a once in ten-year water abatement.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading
2. The water was used
3. The water did enter the sewer system
a. Total units on Apr. disputed invoice: 221

b. Average Usage is: 20
c. Estimated use over average: 201
d. % of over average use: 101

Value of 101 units of water at the current rate of $6.41 = $647.41
Value of 101 units of sewer at the current rate of $8.17 = $825.17

11/2/2023

Laura J. McDormand Date
Admin Services & Utility Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: June 12,2023
SUBJECT: City of Rochester

PROPERTY: 50 52 Flat Rock Bridge Rd.

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is sewer for a running toilet.
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CITY OF ROCHESTER Office Use Only:

L ) -
ptaall Received: (- -5

g B iEa!

Jury ¥ ol Water/Sewer Billing Appeal Application
1. Date oni)peal 9 -A5 X3 @
2. Property Owner’s Name: C At+thy & Bown Account#:__/ 4‘7/} 5O

3. Billing Address: 32 DAvis LN |
Lebancn IME 797

Service Location: 50-52 Flat Kock Br ‘it P4 Zip Code_ 035 y
Owners Representative: / Adh Y & 6/ 0 Wl

Owners Representative’s Signature: p m‘% ﬂ %767&%

Phone #: = Cell: (203 75/ ‘/c?a? 5’
Email Address: (A+hy brown 713 0 Gmad. Corm

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from J7]9-23  to o ’é “R3

® NN e

10. Abatement is being requested for:
a. How many units of water_ { 2|  x6.41=$_ /9 .
b. How many units of sewer, /9/ x8.17=%
C. Water & Sewer Department Fees of: $

Total $ /910.0)

11. Explanatlon of Appeal Request:
2 ‘wJ+ puichased propecty n Tuly of 23

Tenon+ Notified me Horlét  (WOHS [voning &
T colled Costelle Home [ mprodement Who
Went  got 4 Chanydd,

T Was  not  Aotdied by tenant Unti)l April

My _Aeagok 1S A Jmc’)f_ /oM W HNh 2 Children),
T haue Kept +he tept Jow (2 bedwoms ) o +r7
+o O SSist hé/ Thi S bijl 1< /}70:’6 —/'/mm hev
{€rH, FhanK-You,

Form continues on back
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12.

Do you dispute the meter reading used to determine your units of usage?

Yes@(circle one)
If yes, why?

13.Do you claim that there was a leak that caused higher than normal units of usage?

Yes/No (circle one)

If yes, did the water enter the sewer system? (] D | Priiate Sept i
If yes, has the leak been repaired? YES

Who made the repair? 65/5'7%1 [o Heme Lmpgveme axn
Has proof of the repair been attached to this appeal form? \/ ES

14.If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

NO T Wil pot Seer Agistance from  City

Please note:

I

Per Water Ordinance 260-19 and Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

The Utility Advisory Board reviews abatement appeals at its monthly meetings which

occur on the second Monday of every month at 5:30 P.M. at the DPW 209 Chestnut Hill Road.
Abatement Appeal Applications must be received by the last day of the month to be

placed on the following month’s UAB agenda.

Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.

Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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Cm@gﬁ_ﬁaﬂoﬂ Hom,g_i&mmwwaoa
i o a0~ - 4328139 'FEé/-o’l[ -33

NAME( Mu %wﬁd )
Emsﬁfi IR ( 50-52 Flat Rock

Oy, STATE, 200
E J QJ! ) g bri Clj ¢ ﬁd) J
SOLD BY CASH C.0.D. CHARGE ON.ACCT. MDSE. RETD. PADOUT
v

QUANTITY DESCRIPTION PRICE AMOUNT )

1

3 .

4 NEFATION \wa/\, B06 v
7

10

11

12

13

14

i5

18

7

] \ M& Vo 36 e
RECEIVED BY I! Gﬂ_‘ =
e ke THIS SLIP FOR REFERENCE i
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Accounts
Account: 194180

[2014-03-20 09:24:28 ann]: JANUARY 2014 BILL RETURNED "UNABLE TO FORWARD" -
SAME ADDRESS THAT HAS BEEN ON BILLS FOR YEARS - PUT IN ENVELOPE AND REMAILED

[2016-05-10 11:31:41 karenb]: BILL RETURNED WITH CHANGE OF ADDRESS TO PO BOX
627 ROCHESTER, NH 03866-0627. REMAILED AND GAVE TO ASSESSING.

[2022-09-28 09:55:51 darcy.landry]: SENT DEAD METER LETTER, SAME READ FOR
AWHILE

[2022-12-27 09:37:32 michele.grant]: TECH HAD APPT. 10/17/22, HAD TO REPLACE
METER, IT WAS STUCK (END READ 1458). NEW METER #93005988

[2023-02-09 15:00:54 michele.grant]: TECH WENT OUT TO CHECK READ TODAY
BECAUSE ON JAN. BR THE READ CAME IN AS 0123 AND WE THOUGHT IT WAS PROGRAMMED
WRONG (THOUGHT READ WAS 0012 NOT 0123). HE CHECKED AND IT IS NOT PROGRAMMED
WRONG, READ TODAY WAS 0153 AND THERE IS AN ALARM FOR CONTINUOUS FLOW. THIS
USUALLY MEANS THERE IS A LEAK, SENDING LEAK LETTER TO OWNERS TODAY.

[2023-04-13 12:43:24 darcy.landry]: SENT LEAK LETTER - 221 UNITS

[2023-05-23 13:27:51 darcy.landry]: SPOKE WITH CATHY (OWNER) SHE WAS UNAWARE
OF THE LEAK LETTER UNTIL NOW, SHE WAS OUT OF TOWN. WE WILL DO A REREAD BUT I
SUGGESTED SHE CONTACT TENANTS ABOUT LEAK AND MAYBE A PLUMBER.

[2023-05-31 16:38:42 michele.grant]: EMAIL UAB APPEAL FORM TO OWNER. TECH
DID METER REPORT ON 5/25, SHOWED CONSTANT USAGE FROM 4/13 - 4/18 (REPORT ONLY
WENT BACK TO 4/13, PROB. CONSTANT USAGE PRIOR TO THAT TOO), LOOKS LIKE CONSTANT
USAGE STOPPED 4/18. READ ON 5/25 WAS 0255, LAST READ 0233 ON 4/6 SO USED 22
UNITS IN 49 DAYS SO SHOULD BE NORMAL NOW.

[2023-06-07 16:05:31 darcy.landry]: REC'D UAB APPEAL PAPERWORK
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City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

BROWN CATHY G 50 52 FLAT ROCK BRIDGE
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14155465 04/26/2023 194180 05/29/2023
READ  PREVIOUS GURRENT PREVIOUS  CURRENT
CHARGE DESCRIPTION CODEEN RE AL DA A T Ve EADNG USAGE CHARGE AMOUNT
RES WATER A 01/19/2023  04/06/2023 12 233 221 $1,416.61
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
A =Actual Previous Balance $76.97
10— — — F
B - E =Estimate  Adjustments $0.00
5 - R . F =Final Less Payments Received $76.97

Total Amount Due $1,422.2(

N
[$)]
|
|
|

04/20  07/20 10/20 01/21 04/21  07/21 10/21  01/22 04/22 07/22 10/22 01/23

““PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV***
WATER $6.41 PER UNIT, MIN. $24.35; SEWER $8.17 PER UNIT, MIN. $37.74
MASTERCARD, DISCOVER & AMX PYMTS IN TAX OFFICE 2.79% SURCHARGE

Promptly Send Payment To: WATER & SEWER BILL
Please Note Address Change Below: i
Remittance Copy
Clty of Rochester Name: Return this portion with your payment
P.O. Box 981096
Boston MA 02298-1096 Street:
City: Account Number: 194180
State:: Zip: Bill Number: 14155465
Pay By: 05/29/2023

Total Due: 1,422.2(

Service Location

BROWN CATHY G 50 52 FLAT ROCK BRIDGE

32 DAVIS LN

LEBANON, ME 04027 Please write your Account Number on your check
and enclose this portion of bill with your payment.

Make checks payable to: City of Rochester

94 820960420230141554L5900001422203



CITY OF ROCHESTER

UB Consumption History Report

Account Numb Customer # Name

Location

service Mfr Meter Number

194180 59429 BROWN CATHY G
100 - 1 RES WATER SENS93005988 A
100 - 1 RES WATER SENS93005988 A
100 - 1 RES WATER SENS93005988 A
100 - 1 RES WATER SENS93005988 A
100 - 1 RES WATER I
100 - 1 RES WATER INVE58466507 A

*¥%

Report generated: 11/01/2023 12:24
User: darcy.landry
Program ID: ubcnsing

cd Read Date Time

Bill # curr Read

021001390000
10/18/2023 14171778 282
07/21/2023 14163661 266
04/06/2023 14155465 233
01/19/2023 14147410 12
10/17/2022 0 1,458
10/13/2022 14139342 1,458

END OF REPORT - Generated by Darcy Landry **

Gf = 3
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Repl Usag

33
221X

12

0

0

O

COO00O0oCO

Status
e Charge Amt Bjlled Amt
Active
102.56 102.56
211.53 211.53
1,416.61 1,416.61
76.92 76.92
.00 .00
24.35 24.35
Page 1



City of Rochester
209 Chestnut Hill Rd.
Rochester, New Hampshire 03867
Phone (603) 332-3110 or (603)335-7501

Date: November 1, 2023

To: Utility Advisory Board

From: LauralJ. McDormand, Admin Services & Utility Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 7/14/23
Customer Name: Kurt & Christina Dumond Account #: 110025
Service Address: 42 Ida Circle

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 200 “Sewer Ordinance” subsection 26 “Appeals” and Chapter 260 “Water”
subsection 19 “Appeals”.

Recommendations:

| recommend a sewer abatement on the June invoice since the water was used to water a new lawn.
The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading

2. The water was used

3. The water did not enter the sewer system
a. Total units on May disputed invoice: 30
b. Average Usage is: 14
c. Estimated use over average: 16

Value of 16 units of sewer at the current rate of $8.17 = $130.72

11/2/2023

Laura J. McDormand Date
Admin Services & Utility Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Laura McDormand
FROM: Darcy Landry
DATE: July 21, 2023
SUBIJECT: City of Rochester

PROPERTY: 42 Ida Circle

Please find attached the Water Billing Appeal, account notes, invoice, and consumption
history for the above location.

This appeal is sewer for a new lawn.

97



CITY OF ROCHESTER Office Use Qul
Water/Sewer Billing Appeal Application Received: \&3

1. Date of Appeal: '7/[?/5\’ 5 @/
2. Property Owner’s Name: Mﬂg‘djﬁhjmd\ccount #_ 10025
W\

3. Billing Address: &} |~ Ciple
’a)oa\rtn Koaa NH 038w &

Service Location: Spme 65 Qo ve. Zip Code

Owners Representative: —

Owners Representative’s Signature: _
Phone #: 071 - 23104 Cell:
Email Address: (Pon (o 12 @%{EK)._«,L NI e

(Agendas and Decision Letters will be emailed),

9. Billing Period that is being appealed is from 5 [gg}a_% to_ (0 ]R 3[932

10. Abatement is being requested for:
a. How many units of water_ 20 x641=§ 192. 20

b. How many units of sewer___ 50O x8.17=8_45. 10

C. Water & Sewer Department Fees of: $
Total $ N37.40

S T =N N

11. Explanation of Appeal Request:
e hasse g e Consdruction haone. and poe e ewrs
WM;Q’LLMM_%QAA&_VL& ax ol des covms
umﬁmw o yprd pueol Told ws du ‘}‘m-e“ s K
Lk)a/t—i—{. ' in /ﬂp/nj 30 (e D,ISVC-(}J-’ 351%:;1)@:,1,«
AJ_%M&L)%_ WW Mawﬁd
MMMMQ&C_&A# e~
@&L‘_jﬂaﬁ( > M

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes@ﬁcircle one)

If yes, why?

13.Do you claim that there was a leak that caused higher than normal units of usage?
YesANo (gircle one)

If yes, did the water enter the sewer system? -

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
Nk dho b 1se e do achcdiue @k, o SSishnct bud-
e do hane. Bouddun ak isvne_ aumel earen ' s

Ts. Wam.mfﬁ@.ﬂe;m_a@w{w ‘!
%emqu% rnprop iy b i lon S toe. O

1. Per Water Ordinance 260-19 aird Sewer Ordinance 200-26 the appeals must be
submitted in writing before the next payment is due.

2. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
oceur on the second Monday of every month at 5:30 P.M. at the DPW 209 Chestnut Hill Road.
3. Abatement Appeal Applications must be received by the last day of the month to be
placed on the following month’s UAB agenda.
4. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.
5. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior 1o due date as specified on the invoice.
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Accounts
Account: 110025

[2022-08-02 08:30:47 michele.grant]: NEW CONSTRUCTION, WATER & SEWER, APPT.
TO INSTALL METER 8/3/22.

[2022-08-29 16:19:51 darcy.landry]: FINAL BILL PROCESSED.
[2023-07-18 16:37:04 darcy.landry]l: REC'D UAB APPEAL PAPERWORK 7/14
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City of Rochester WATER & SEWER BILL

209 Chestnut Hill Rd. Customer Copy
Rochester, NH 03867 Keep this portion for your records

CUSTOMER NAME SERVICE LOCATION

DUMOND KURT 42 IDA
BILL NUMBER BILL DATE ACCOUNT # DUE DATE
14160453 06/28/2023 110025 07/31/2023
READ  PREVIOUS CURRENT PREVIOUS CURRENT
CHARGE DESCRIPTION oD e e A PR e A S SATE S e USAGE CHARGE AMOUNT
RES WATER A 03/01/2023  06/01/2023 31 61 30 $192.30
RES SEWER 03/01/2023  06/01/2023 $245.10
100 CU FT. = 748 Gallons Interest accrues daily from the past due date at the rate of 8%
Rate per 100 cubic feet interest per annum computed to the payment date.
30 = A = Actual Previous Balance $145.80
25
20 : E =Estmate  Adjustments $0.00
15 i ~  F =Final Less Payments Received $145.80
10- - - — -
[ _._ — - Total Amount Due $437.4(
0 =H —l = -

08/22 12/22  03/23 CURR

““*PAYMENTS ONLINE AT WWW.ROCHESTERNH.GOV™*

WATER $6.42 PER UNIT, MIN. $24.35; SEWER $8.17 PER UNIT, MIN. $37.74
HTTPS://IWWW.ROCHESTERNH.GOV/SITE/G/FILES/VYHLIF9211/F/UPLOADS/2022_
CCR_ROCHESTER_2001010_FINAL-MERGED.PDF

Promptly Send Payment To: WATER & SEWER BILL

Please Note Address Change Below: i
. Remittance Copy
Clty of Rochester Name: Return this portion with your payment

P.O. Box 981096
Boston MA 02298-1096 Street:

City: Account Number: 110025
State:: Zip: Bill Number: 14160453
Pay By: 07/31/2023

Total Due: 437.4(

Service Location

DUMOND KURT

42 IDA
HALL CHRISTINA
42 IDA CIR Please write your Account Number on your check
ROCHESTER. NH 03868 and enclose this portion of bill with your payment.

Make checks payable to: City of Rochester

101 920960420230141L0453400000437400



CITY OF ROCHESTER =2

UB Consumption History Report

Account Number Customer # Name Parce Location Status
Service Mfr Meter Number Ccd Read Date Time B Bill # Curr Read Usag Repl Usage Charge Amt Billed Amt
110025 59709 DUMOND KURT 022403100023 42 1IDA Active
100 - 1 RES WATER SENS91207928 A 09/05/2023 14168513 72 11 0 70.51 160.38
100 - 1 RES WATER SENS91207928 A 06/01/2023 14160453 61 304’§ 0 192.30 437.40
100 - 1 RES WATER SENS91207928 A 03/01/2023 14152214 31 10 0 64.10 145.80
100 - 1 RES WATER SENS91207928 A 12/30/2022 14144177 21 21 0 134.61 306.18
** END OF REPORT - Generated by Darcy Landry **
w371 i
Report generated: 11/01/2023 12:29 Page 1
User: darcy.landry 102

Program ID: ubcnsing



CITY OF ROCHESTER
YEAR-TO-DATE BUDGET REPORT

FOR 2024 13

IACCOUNTS FOR: ORIGINAL TRANFRS/ REVISED AVAILABLE PCT

5002 SEWER ENTERPRISE FUND APPROP ADJSTMTS BUDGET YTD ACTUAL ENCUMBRANCES USE/COL

520001 SEWER WORKS REVENUE

520001 400302 INTEREST INCOME -2,500 0 -2,500 .00 .00 -2,500.00 . 0%*
520001 406105 XFER FROM RET EAR -5,912,431 0 -5,912,431 .00 .00 -5,912,431.00 . 0%*
520001 406201 MISCELLANEOUS REV -4,000 0 -4,000 -923.92 .00 -3,076.08  23.1%*
520001 406600 CONSTRUCTION REVE -10,000 0 -10,000 .00 .00 -10,000.00 . 0%*
520001 406601 USER FEES -5,420,000 0 -5,420,000 -915,485.05 .00 -4,504,514.95 16.9%*
520001 406602 INTEREST ON DEL A -6,000 0 -6,000 -2,206.81 .00 -3,793.19  36.8%*
520001 406607 IMPACT FEES 0 0 0 -11,536.50 .00 11,536.50 100.0%
520001 406701 SEPTIC DISPOSAL P -130,000 0 -130,000 -62,534.00 .00 -67,466.00  48.1%%*
520001 406703 INDUSTRIAL PRE-TR -12,000 0 -12,000 -3,780.14 .00 -8,219.86 31.5%*
520001 406826 HOMEOWNER FINANCE -60,000 0 -60,000 -61,990.32 .00 1,990.32 103.3%
TOTAL SEWER WORKS REVENUE -11,556,931 0 -11,556,931 -1,058,456.74 .00 -10,498,474.26 9.2%
520002 SEWER WORKS REVENUE
520002 406307 STATE AID GRANT C -7,291 0 -7,291 -7,291.00 .00 .00 100.0%
520002 406308 STATE AID GRANT C -9,868 0 -9,868 -906.00 .00 -8,962.00 9.2%*
520002 406309 STATE AID GRANT C -39,058 0 -39,058 .00 .00 -39,058.00 . 0%
520002 406310 STATE AID GRANT C -13,005 0 -13,005 -3,009.00 .00 -9,996.00 23.1%*
520002 406311 STATE AID GRANT C -27,511 0 -27,511 -6,985.00 .00 -20,526.00 25.4%*
520002 406312 STATE AID GRANT C -28,392 0 -28,392 .00 .00 -28,392.00 . 0%
520002 406313 STATE AID GRANT C -13,297 0 -13,297 -2,386.00 .00 -10,911.00 17.9%*
520002 406314 STATE AID GRANT C -4,895 0 -4,895 .00 .00 -4,895.00 . 0%*
520002 406315 STATE AID GRANT C -43,965 0 -43,965 -11,087.00 .00 -32,878.00  25.2%%*
TOTAL SEWER WORKS REVENUE -187,282 0 -187,282 -31,664.00 .00 -155,618.00 16.9%
52602057 SEWER WORKS EXPENSE]
52602057 511001 SALARIES - FULL 818,898 -7,400 811,498 231,451.94 .00 580,046.06 28.5%
52602057 513001 OVERTIME - REGU 8,400 0 8,400 8,760.20 .00 -360.20 104.3%*
52602057 515001 ON CALL 5,058 0 5,058 942.48 .00 4,115.52 18.6%
52602057 516000 LONGEVITY 1,747 0 1,747 464.34 .00 1,282.66 26.6%
52602057 519000 TRAVEL ALLOWANC 1,220 0 1,220 46.92 .00 1,173.08 3.8%
52602057 521100 HEALTH INSURANC 174,311 0 174,311 41,377.95 .00 132,933.05 23.7%
52602057 521200 DENTAL INSURANC 3,318 0 3,318 715.81 .00 2,602.19 21.6%
Report generated: 51/06/%023 15:27 Page 1
Progran Io: olyedbud 103


https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=HaoPBtVVs9vFGeCyJ7AJP6R4v6OIhkdGyplKFCxJs8i18T5ZlBgMJMVv4kjeRFdB
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=S9mtQyQPBWBO5JhzcvJnloFNDTS%2BahiQJoeL5uegIvc%2B80B29qd%2B6QpFEulf8HMi
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=4m7Vm3CdzEKMD5DodJeJAqhxWs6fKHQjU9TU2M4YvzszWM9PJMAD3f0BvGqLSi6v
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=QisIKh8P2Exwc5l0P8Yu%2BplKC6Rh9trnOKCix0xLZ62zkG7trusXzbHrMiybY0rp
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Br2H8HcszuYkqJMH2oVZa2HYkSpFlDYAg9bh271AsUZ5pB71AbbnaE3bCxk1iOpB
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=YuIUsJjc%2BrA8uKoEy76jCCcFy70AOGsTH0ZpDnoe24KtvooMWBPlqqw86adQkRuQ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=SsYMklsUV42IyZMIt6ISBrHFchgI%2BBUdgya%2FCMSHqy%2B5LT4CfencCSaiNtas2uDW
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=ERHTKfdfTgQo3Cyee2EH91K65r%2F%2Bv0n1P2hEhyHQ7Vn%2Fw%2FQq7w5Y0Yq5c16ll6bi
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=%2FLO2bppmKjwzwIetXoLF9jeWf%2BFLJjuzaCY7rX%2FxiJdzoGEa%2BGFUiT4qyhD4MuTr
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=zyPEEmOTDPupNh8A5CYUTCfGaZgEJ%2FjCDUlDsZJY7MaEp5UUL5UWiJKU%2BLecnX3Q
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=6RGWuhKj%2Fn3kKE5w1fdJBO6smv5U6a8Qz7BCKTB%2B2fJEdYl3NrVbHlO8VMaRAlrF
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=LswLEBU%2FOcVsOmS37gobVusvqKGWBvb%2Flbke%2FlQXTMa6MZq6ZrsdUfgOI%2FM8FMm9
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=UunrVohH5jw13yH3X7uZiXshhFNVWJ5IcGQRpT8wg3R7Qm5AoBlW%2F%2FVkhP1emxbb
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=mwPfNWDd7Nl4pmmg2Ac8HOY6NphfANoIE1EiFKeKUepy9nkHwhJalyBDHh9hcq5T
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=KuM2qpcdAfeZ3rWFIHE46Y2GGjtWtFDcxLoOvVDspi3hlesmIripBrQOXdqItGDE
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=RJ44Ooe77Nl5Xbv0YFB7SUcAPgms0pleq88%2FUVawd8xBGOJVcVPD%2FmcxHCMetCnl
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=mK0ufEgPHcTdKfNK6qHJFXzlfrsf3gm2gWGShMoZGyqMclIa5mhVMIDu4UrjhY19
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=czPa%2FZlafVQV%2Btnj%2Fq0b0nnR0INOChNTKhdoG6KDfF%2Br4r%2BzXggifVpUEjWugLSf
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=%2FqzcLJkvS%2FDIfEil4jUi6tEaWC%2BwNaKtaIIBNEfO7trBK%2B07YTIa8gd1FNJD2FZQ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Wfw7eVO1BKLsFt9r%2FqnvbeCsleDXixHgHR1x82PWjQmUUjQtMAdlCI92tOF4e62v
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=1hcFifsC9Oc1EYmsqcJz95GKziFlppOZpjzE3kXw93PJrJ23pTcUISjv4YBBDWF3
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=r1HZfAZw6B%2F8ssmSiwM3o%2FFUGwM%2FCfOUoI7jiY7IztF63yYsoYcHo40jRfdUBNTQ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=2V8VvZ17KzIQG59AtK5y1F4jn0oRueqiQxftmLR%2BVng7tP7k0t5L5BioaWUkuyel
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=QxbsElkLZl3pYN4e5TfIWjXV10sXL9XibinOp3rHgqIUkfojhpeH0KTKS%2BmAv9dZ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=8JnBLp6sdMkw5Ifje%2FeDFnkdBk1xkvbIw1U%2F5HJQ%2BTjjuet%2Fvg64O2noURtdroTd
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=eP4D8FFaoyiUDiEBUcQGcRYRz2%2FkRusZUDHPaJ3Y7tbvR9U4tYAiveJ7RYMKICYs

CITY OF ROCHESTER
YEAR-TO-DATE BUDGET REPORT

er erp solution

FOR 2024 13
FOR: ORIGINAL TRANFRS/ REVISED AVAILABLE PCT
SEWER ENTERPRISE FUND APPROP ADJSTMTS BUDGET YTD ACTUAL ENCUMBRANCES BUDGET USE/COL

52602057 521300 LIFE INSURANCE 1,864 0 1,864 467.06 .00 1,396.94 25.1%
52602057 522000 SOCIAL SECURITY 61,481 0 61,481 17,876.15 .00 43,604.85  29.1%
52602057 523000 RETIRE CONTRIBU 112,471 0 112,471 31,571.10 .00 80,899.90 28.1%
52602057 526000 WORKERS' COMPEN 8,788 0 8,788 13,817.05 .00 -5,029.05 157.2%%*
52602057 528001 DISABILITY INSU 8,561 0 8,561 2,094.18 .00 6,466.82  24.5%
52602057 532001 STAFF DEVELOPME 3,300 0 3,300 335.24 2,451.71 513.05  84.5%
52602057 532200 CONTRACTED SERV 0 7,400 7,400 339.16 7,060.84 .00 100.0%
52602057 533000 OTHER PROF SERV 7,700 0 7,700 2,431.70 1,612.85 3,655.45  52.5%
52602057 533001 AUDIT 4,700 0 4,700 575.00 .00 4,125.00 12.2%
52602057 533002 ENGINEERING SER 1,000 0 1,000 .00 .00 1,000.00 .0%
52602057 533004 MEDICAL SERVICE 650 0 650 266.01 383.99 .00 100.0%
52602057 534003 SOFTWARE MAINTE 80,617 0 80,617 60,982.73 3,067.48 16,566.79  79.5%
52602057 543000 REPAIR AND MAIN 2,000 0 2,000 25.00 .00 1,975.00 1.3%
52602057 543001 VEHICLE MAINT & 2,500 0 2,500 2,188.70 311.30 .00 100.0%
52602057 543002 EQUIPMENT MAINT 5,315 0 5,315 525.00 .00 4,790.00 9.9%
52602057 544200 RENTAL OF EQUIP 8,500 0 8,500 1,382.12 1,152.12 5,965.76  29.8%
52602057 552001 FLEET INSURANCE 11,366 0 11,366 12,772.29 .00 -1,406.29 112.4%*
52602057 552002 PROPERTY INSURA 7,150 0 7,150 8,034.65 .00 -884.65 112.4%*
52602057 552003 GENERAL LIABILI 6,547 0 6,547 7,357.05 .00 -810.05 112.4%*
52602057 553400 POSTAGE FEES 500 0 500 477.15 .00 22.85 95.4%
52602057 554000 ADVERTISING 1,000 0 1,000 821.96 .00 178.04  82.2%
52602057 555000 PRINTING AND BI 1,639 0 1,639 1,551.54 87.46 .00 100.0%
52602057 556000 TUITION 3,150 0 3,150 266.85 164.50 2,718.65 13.7%
52602057 558000 TRAVEL 875 0 875 158.07 5.93 711.00 18.7%
52602057 561003 OFFICE SUPPLIES 3,456 0 3,456 622.43 129.63 2,703.94  21.8%
52602057 561005 PUBLICATIONS 63 0 63 .00 .00 63.00 .0%
52602057 561008 VEHICLE SUPPLIE 16,500 0 16,500 14,283.96 1,943.12 272.92  98.3%
52602057 561009 TRAINING MATERI 250 0 250 250.00 .00 .00 100.0%
52602057 561010 CLOTHING 6,750 0 6,750 2,679.17 2,244.17 1,826.66 72.9%
52602057 561015 SAFETY EQUIPMEN 5,900 0 5,900 1,602.71 1,158.87 3,138.42  46.8%
52602057 561022 HOT TOP COLD PA 6,000 0 6,000 3,353.17 2,646.83 .00 100.0%
52602057 561023 SAND AND GRAVEL 1,700 0 1,700 1,700.00 .00 .00 100.0%
52602057 561032 OTHER OPERATION 1,200 0 1,200 428.50 771.50 .00 100.0%
52602057 561040 EQUIPMENT REPAI 8,000 0 8,000 2,933.07 4,040.98 1,025.95 87.2%
52602057 562600 VEHICLE FUEL 41,000 0 41,000 8,983.75 .00 32,016.25  21.9%
52602057 573401 ADMIN EQUIPMENT 10,600 0 10,600 565.18 717.45 9,317.37 12.1%
52602057 573900 OTHER EQUIPMENT 32,000 0 32,000 31,239.40 664.94 95.66  99.7%
52602057 575100 TINVENTORY PURCH 12,500 0 12,500 3,617.16 6,382.84 2,500.00 80.0%
52602057 581000 DUES AND FEES 1,290 0 1,290 .00 .00 1,290.00 . 0%
52602057 583000 INTEREST EXPENS 1,260,685 0 1,260,685 561,151.29 .00 699,533.71  44.5%
52602057 584000 CONTINGENCY 15,000 0 15,000 .00 .00 15,000.00 . 0%
52602057 589001 STATE PERMITS & 6,650 0 6,650 151.92 1,638.75 4,859.33  26.9%
52602057 589034 ABATEMENTS/OVER 3,150 0 3,150 .00 .00 3,150.00 .0%
52602057 591000 REDEMPTION OF P 2,988,693 0 2,988,693 1,180,727.73 .00 1,807,965.27  39.5%
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https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=a%2FR7eUCGoP6Fs5VIjWZbJ1ZQ%2FtOUdcyneoOwMaNNtOKMZnIgZkNcdeIel8%2B%2BWUc4
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=tB8cOajX6OhRk0L5G6d8yrtVunt0Z%2B%2BnqYWmNZtR3qO6E8Td1y8fLZJTVBent7Jm
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=pNwqYYHMIdPcviO1s8OBusjHamtrEEQ1hGNdMjggN2radgFKzlwcwSDaaKQdcnqx
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=XjzBGrwQFXCYU629NpCqH1Dio1yj3deC1cu%2FALFebDE2m%2FlPw56OTfo85f1%2BkgGQ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=CuJ051AYubeB1zxl%2F%2B2Kjt2%2FyWJ7QXYRi5%2BnNOC1LUfGa34DYha0nfRMniR2MYBj
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=pc6RVOZjfCtLs7ssqf39rr1vffbn5W5XBa%2Bd2UwldOtw0XvV9XzOZskh5ozhi6TN
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=wuaRU96U6XYYk9EfC0YFzhlzJHGd8Af8A6O3IlmkrY7tJU3Yv9RpAkfut4GOtW9G
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=vy0ci7CLt2Rny2mO9foR3%2Bhl126Dfakq4tBMcKaY2Qb3q6qjQ4LyugyXvrsTgVnd
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=l5avMH7ZnFSFRG34SX49Yek5R1hfuJELV2qdtXRfjTdKhL9S5%2FgBa6FDO2fEf%2FBH
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Unztb851AbQ5nurAPVmlC75VlA%2B09fc8ZV5HUoVzqJcDX5iCWbC8OmWQ%2Fy71wiGf
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=31dhlNmnsdaErLFaduwzwon4l09VmU%2FW9rX%2B2UT24I%2FEoIAcGKhR0H9ujBv1fSX6
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=KEBh82HOxqAWVsg05ZGUqbhSUFaY3ckJF0EL84K0njEEzTsbSFrK5feukP0m9P5y
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=zFOc97YLJ7lqvDV9sZkdU6VNXXqza0CoesUtfFm1IVrI5uhfHaR5ihFYohFpWGNl
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=CVT%2Bc9gtSnIH%2FF2DhF4y%2B3r2qb8ncD%2B1Qwn%2F3A8w43VBqk4n5ZhshKY%2BjaCqjHwz
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=2Bc4O3rpyooLKhJdqavN2LwXB0d9MRXSViAj2a1oLrtKC2lk%2F8KL67jtDXbHtJ54
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Y7JFAR4r91%2FQo9DyJMH%2FR4nbLpIwmihjOrmILqxp10s22eXmVUHYQwtdcduV3sfm
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=VltTslJMrE8JVjFo2YcS%2Fxlb%2BUAQ9wchKfMOFY31iHLJVrB%2FhSCNTeM%2BS4UujiPh
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=dRaBjhg9ODqBLUK7g1khlz8%2FN%2FSwHs1wJHCkEuSlb%2Bc6wnIaSuaxHKwFYF6DJpbx
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=2Osv0pYftXWGkQpiuxl70axCKHzTATxnG1Ma%2FFU6SXHrQ1%2F1SEQdMH8p%2B98E5Fw7
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=e8jkRjcu77WUYHuV%2FtWz7BAjBh8yKJJ6F3LBm2OtCXLDBy%2ByJTCH055J8ziTFC7Q
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=n7ZPBeajgSr0Xh0r6r5W%2BhT78oMIpxhR4siRgXJTinaCAVuumBSCBl8Py3UcycIb
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=7oQueVXOzsIf3YD7cPew%2BuILCtxbFpwyc617zzCKh%2BGTeL3YvuaSOQEB1JPelXAm
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=VvMxSoiL8s3Q8xCfKB1SOQfc9c0nVWvrAB8fD1hC2uK3VFwNrZVysvfwyF2gB6Ep
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=nrkHOlywAGWciRiB%2Fb6DjWGkXeg4f6ap4jhqqshCVq%2FCuO1Eoh%2Bssyta1ZZK2kG5
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=UoC1iTBFYuWieMsh7CMo4kvKOYernIBB25UGEL7E2hodT0pcAK90GXdGKxT7dTfZ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=lzGhT7fxYEE17dNUuZOGvbgIikajjwkrY6bAjtMosK%2BqRo2Jjm7Myu9axZDWv6%2Fl
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=n1V9O8rJ4Ez5PDV6QRmz2d4OlvRwz2ojufjQP4ck9r%2Fx17HP76D9N0IiP%2BUmuC7A
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=DQ0mVyaATD7FjACwzHy772Y80f7%2FY9r8wLXXCcOAoKhWIN1uiEjbJ%2Fo0JNLd0Nzf
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=1xPLLIC0tLr%2FqGdpXM56TFYqBlBnvkdn7BuOqPq36KT6NAZ3Ie0XhfkB0MmcgY2U
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=OWxxrjfUKWd6l0BlngVFrgAFQmoURbYekPIqzp6vdOECncIXvabcGf4eomWu9gFL
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=tKZhfpGCaTqubBxmDdiwzi0JIYtxDL1DiYDhq26JcknKpWJerRcerh7oba5xRIyg
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=j%2FgBBJrzFwCJLv01%2BpjdVJ7ZiYfCkUPLOE5pyKCEMdJye7D2WDd1e4v%2BLjVV0rIR
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=%2BoQn9ji3BB0DEIIKTZ93V3yHDA4bcdcGcs%2F%2F%2BfNrdmXMadZxLaGBOEmvwb5jq%2BpO
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=0oiwHrkCyRIvXwaHcIVE%2F1a1c7Vtj5rxW8RPPoJw%2BQ2ChlwIYBG5zu%2FU1BVgtQCX
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=%2BbIYuRC0G3R0ryhkna0ZjN3CtD9LaEePt8B0VfxKbhmBcxSFLa7G4gCN0x19OmdX
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=yYVfTBY4nxSOcU0WVY1mWXft3WChJfU1dNPN4RLnpCDuXSvrfV88JIMpXzrc61cA
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=jcUjtvlTzdlxcLlqgiodXUMc5%2BA5xF0owI09HIDRjTcQdkBD%2Fl2S4XKiw7IAoiPk
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=nq7GyL6f0XazDg1ouN3YmjJ%2BxXwEE4H3vGaL2CKrS7h%2F7W4OEW6QjyDs0c60naAe
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=OYjV0WyTNB1PP6FhFh%2FpwzGBGXgw%2BWnu3G0GharpGr9b9CqL6TrmD%2BbFo2ikR4Hv
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=GevfkjZJfxxjqdijwEMihdR94v%2BGYnKdLfdOo2CeRqxBQH94kg8INm8WS12OsP1M
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=XiczyLQtdbaqZve5lxnHlkXv3S8a3RJxfYwrzA1v5VusJbqzZakJFqM0C44muhlO
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=ifZ0Sqexj0L7E6Mf4wpj5y8HtIihzrqbQ7JBmnrY5C2o9cFQrZjP%2BrwoCyfqgw70
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=ebk%2BTfzgF4wbBOIjdvCl%2Fu88pEW7kPL9C7nNONcWQkPB2KbwZ0Y8iX3Z7frMu8zr
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=g88%2BTQXxkY7SwktLwpQpdnCJSJiXqhX66CRGkIGrEu0LrwC02GIADz05lRz9Q7rN

CITY OF ROCHESTER
YEAR-TO-DATE BUDGET REPORT

FOR 2024 13
IACCOUNTS FOR: ORIGINAL TRANFRS/ REVISED AVAILABLE PCT
5002 SEWER ENTERPRISE FUND APPROP ADJSTMTS BUDGET YTD ACTUAL ENCUMBRANCES BUDGET USE/COL
52602057 593002 TRANS TO CAPITA 1,314,500 0 1,314,500 1,314,500.00 .00 .00 100.0%
52602057 593008 TRANSFER TO GEN 25,000 0 25,000 .00 .00 25,000.00 . 0%
TOTAL SEWER WORKS EXPENSE 7,115,513 0o 7,115,513 3,578,864.84 38,637.26  3,498,010.90  50.8%

52602074 SEWER TREATMENT PLAN

52602074 511001 SALARIES - FULL 516,572 0 516,572 192,727.05 .00 323,844.95 37.3%
52602074 513001 OVERTIME - REGU 39,000 0 39,000 21,205.40 .00 17,794.60 54.4%
52602074 515001 ON CALL 33,088 0 33,088 12,148.39 .00 20,939.61 36.7%
52602074 516000 LONGEVITY 1,702 0 1,702 .00 .00 1,702.00 .0%
52602074 521100 HEALTH INSURANC 104,040 0 104,040 36,658.94 .00 67,381.06 35.2%
52602074 521200 DENTAL INSURANC 2,107 0 2,107 703.28 .00 1,403.72 33.4%
52602074 521300 LIFE INSURANCE 1,176 0 1,176 393.66 .00 782.34  33.5%
52602074 522000 SOCIAL SECURITY 42,950 0 42,950 16,730.35 .00 26,219.65 39.0%
52602074 523000 RETIREMENT CONT 75,403 0 75,403 29,057.62 .00 46,345.38  38.5%
52602074 526000 WORKERS' COMPEN 7,106 0 7,106 11,172.45 .00 -4,066.45 157.2%*
52602074 528001 DISABILITY INSU 4,499 0 4,499 1,731.36 .00 2,767.64  38.5%
52602074 532001 STAFF DEVELOPME 3,350 0 3,350 1,275.00 22.46 2,052.54 38.7%
52602074 533000 OTHER PROF SERV 132,000 0 132,000 8,144.00 5,425.00 118,431.00 10.3%
52602074 533006 LABORATORY SERV 110,558 0 110,558 9,931.20 19,216.80 81,410.00 26.4%
52602074 534009 INDUSTRIAL PRET 36,239 0 36,239 5,720.25 16,279.75 14,239.00 60.7%
52602074 541901 HVAC SERVICE CO 21,188 0 21,188 .00 21,188.00 .00 100.0%
52602074 543000 REPAIR AND MAIN 109,260 0 109,260 16,111.66 35,067.52 58,080.82  46.8%
52602074 543002 EQUIPMENT MAINT 241,042 0 241,042 50,082.40 53,480.75 137,478.85  43.0%
52602074 552002 PROPERTY INSURA 6,688 0 6,688 7,515.49 .00 -827.49 112.4%*
52602074 553000 COMMUNICATION 12,955 0 12,955 3,093.78 339.36 9,521.86 26.5%
52602074 559000 MISC PURCHASED 8,500 0 8,500 .00 8,000.00 500.00 94.1%
52602074 561001 JANITORIAL SUPP 1,800 0 1,800 142.45 .00 1,657.55 7.9%
52602074 561002 BUILDING MAINT 7,000 0 7,000 1,679.03 2,610.74 2,710.23 61.3%
52602074 561010 CLOTHING 9,350 0 9,350 4,294.82 2,077.02 2,978.16  68.1%
52602074 561015 SAFETY EQUIPMEN 11,900 0 11,900 1,524.33 657.10 9,718.57 18.3%
52602074 561031 CHEMICAL 352,516 0 352,516 16,081.37 52,006.20 284,428.43  19.3%
52602074 561037 LABORATORY SUPP 33,000 0 33,000 11,016.44 2,600.24 19,383.32  41.3%
52602074 561040 EQUIPMENT REPAI 107,400 0 107,400 24,718.22 8,757.32 73,924.46  31.2%
52602074 562200 ELECTRICITY 425,000 0 425,000 100,395.13 .00 324,604.87  23.6%
52602074 562400 HEATING FUEL 45,000 0 45,000 1,143.19 1,700.59 42,156.22 6.3%
52602074 573900 OTHER EQUIPMENT 22,000 0 22,000 10,008.00 11,992.00 .00 100.0%
52602074 592001 DEPRECIATION 2,023,072 0 2,023,072 .00 .00 2,023,072.00 . 0%
TOTAL SEWER TREATMENT PLANT 4,547,461 0 4,547,461 595,405.26 241,420.85 3,710,634.89 18.4%
52602470 SEWER REVENUE OFFICE]
52602470 511001 SALARIES - FULL 42,327 0 42,327 17,240.12 .00 25,086.88  40.7%
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Program ID: glytdbud


https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=PogOE5DjxXDGqYUmXNSWu606DCPeO4NOGAuze5s1kYZnKHvnFlcNvnIbdYeN6SFP
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=JIGM8IlcIJ6EqZoIj%2BQAIj0ktrKPIr4JuVV6KA7CRX2fBTACOYIMkeDJlP2DQTDU
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=oM8Ppcxi8UNZlTMAfXpJR6N0fTUuGZwcKhx79yVBer1uQZDPZLNFR5%2BCJozhcPmy
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=q3UZ4uO9W4v30%2FXxJM9dLmtFFYEvm5zfCNcyNzAVy%2B6RmApIeVz7%2BKfMc86So9ex
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=sCORXlj75xnBRhDnkn3VuGqG8H60vGIE7xGUkcktbchzAO88g6hp765ZuthGWGcq
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Qvz5RgoPCvt8X3bsEXhiwbz5zZM5g9D7YbOGFRbro0Tfou5GK8d1ieyEomIhD3ks
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=vwAqR5GMO42VVW0Pjm62UzZr44jwUxIMZS5buBG9v4%2BAWyMQzvRHrPBWNhT71BJk
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=5mPxBSlK4e8%2BmzHoTlyDrbtEQ9hEULG6pegWZNu49jx82gntfyS%2FGP7IMvf%2Bv0dl
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=T6R%2B%2Fy6F90ytKKV1dXXUHX1BY7vJvMdRfatiMESCILEJBgrpHeBYPEh5oZ0vVsDf
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=2CEM192N2STKF5M4ArBF72yRjdJTwd7HrJohPKTldEQvRNMmHpBAwFQeq0FSGMqc
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=nMMSW3qxG%2Fq7Ya9m1ZXzbdLf7DzsXfexJVvbCjs8RXatyuKkJBoqrzqvl1ZqJbvI
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Y2AsKvZEJ%2Bckm5wRpMpKCMf5RkhcPt2hjgzZ7HXdsBCGKRqD0eWAFZ7cM9SxqjMV
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=osaMJIYer9kpMG0IUg4ttQuTp1Ikkn4wth9X6hxlAzogX1RfbXIJQUleAbRZLnNC
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=%2FznpZrhzsvZG%2FzJ61yaTfcgycbvgLPosr76ozD3QO54mChcA1eL9m2vBDyioMUNS
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=YUSjkmBu%2F75SEh3zVPRyajjhNROsxacJJZ0sgt0kJU1BSGzQ0JgW82yp8XkIKN99
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=1x0194fpcIE%2F5%2FWdQXGISy0mZ4mVwtjieaKDVDcpUnwdDgbGsU8DSCdMO2zsYuoN
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=9w0Li7rYWlnb8QIVNDaYlgoxpoiopqg%2FvX7F5vk769Uga7E0JwfdlJTQ4OCwLV2s
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=LvpvUCgdpRqXkbfPDtA1YaEpCPyIP77SswO2wxnFZuCp%2ByvPfMD245Q5cBEy2NBF
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=ITagGMAADBFN73mjG8fDgqGcisRAuF5OgXvSV7lukQrjzHK2UKR%2FxYlZvAM8PIC7
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=7wDUBj7vjgbd6tVHkX009gY1ftRZuD0KitxM83De4t44YWJ%2BiUibs6vaNV%2Btjr81
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=z0fOjM%2BEkatHGx3gPBlwMueHtZ7AWZVmuIBvGTCRGojCG8%2FtcYIYzrGGKEM0Bg5d
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=6A7QRQI4y9opGIYqs%2BlAhpUpukwDi%2BYXTsnl0FyIlfJrRNERI5jV8rCB%2BYgQQgo0
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=NCKWYPnjk80ZBksngIIjZk4tDB3CqgzmmsyVYO0WqXrpVfa6d4TlK6vVuSnDKALe
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=eIx2s2wgVcS0Q1KFa4IoS9ZBFyGb3nvIqZg3t3N%2FFNSA2b8jeYcsVZtQSMbjoXbl
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=1D5b2A5Em9sV%2F1IrgMoXP6ezJ%2FzDavZwrrboy7K8VjbO3MBLa0zTeewyM7CSm8tr
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=pqtfrlGJ2uH60UEc6CPYtSGfpXbxuy9e8itPzv1hGTYe5uliQGNVd1CLm4BsgFuo
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=2I1QKUUJw0Frvap8J7nxbuWoyG19c6IOIdFUj%2FbdvArKAQfn1VCyL0%2BgJ87hVQnV
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=bvgdbfU%2BIm2%2BEMcz1DIDXHQUfyUfv%2FiqyUdE7d9GTTVHC96VR%2Fu0Onfvkbjz2ta6
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=R9f3XHtB4HhrwaLVQ%2FLzAi4gvTqN4rHKosh0QJEPEkR9lnjljaAAcROxbsxxtw%2FD
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Q88VIKuDQbDNMo5zVy2Rp2wPPhvqfxftOzoCy9DIWvgqefN1GIl9zJW8mtdD0pR0
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=mBss0yl1QBf5hnqqFJGt4HqVuLcrda47g86QUbACd7WHDWOr1Zzgznf1IgVQR7%2Fj
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=deBLC8iCWFK6bk248Zqbd4CuBzZt5heq32I2AaELQ3DOtyRJqJWROOjgQyQ2HS4d
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=hWUVYi0yInsACAtDb3QlpRjnM%2BPgOTs2aVpB1DmRiR1fz2%2FEMh3o0LiXDedY96gE
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=CDSdxuAeGPhh7BpbSZqYb0l9xEQA2rUiwfrQnSq9IwypAHcbTVdQ8n%2B%2Bwh43%2F7D1
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=UyKVZnsTUTM8TNTEwKON3iy%2F9aJ%2F4hduK%2FluXhuof1Qicy3FPazzB20kc%2F3R8jG3
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CITY OF ROCHESTER "’ - ‘-;i:‘.?n}unls

YEAR-TO-DATE BUDGET REPORT

FOR 2024 13

FOR: ORIGINAL TRANFRS/ REVISED AVAILABLE PCT
SEWER ENTERPRISE FUND APPROP ADJSTMTS YTD ACTUAL  ENCUMBRANCES USE/COL
52602470 516000 LONGEVITY 100 0 100 .00 .00 100.00 .0%
52602470 521100 HEALTH INSURANC 12,373 0 12,373 4,124.07 .00 8,248.93 33.3%
52602470 521200 DENTAL INSURANC 130 0 130 43.36 .00 86.64 33.4%
52602470 521300 LIFE INSURANCE 108 0 108 34.94 .00 73.06 32.4%
52602470 522000 SOCIAL SECURITY 3,249 0 3,249 1,305.87 .00 1,943.13 40.2%
52602470 523000 RETIREMENT CONT 5,742 0 5,742 2,342.40 .00 3,399.60 40.8%
52602470 526000 WORKERS' COMPEN 49 0 49 77 .54 .00 -28.54 158.2%*
52602470 528001 DISABILITY INSU 457 0 457 169.33 .00 287.67 37.1%
52602470 543000 REPAIR AND MAIN 2,916 0 2,916 2,594.00 .00 322.00 89.0%
52602470 553400 POSTAGE FEES 10,388 0 10,388 2,638.88 2,500.00 5,249.12 49.5%
52602470 555000 PRINTING AND BI 300 0 300 240.60 59.40 .00 100.0%
52602470 561003 OFFICE SUPPLIES 3,100 0 3,100 3,040.00 36.00 24.00 99.2%
TOTAL SEWER REVENUE OFFICE 81,239 0 81,239 33,851.11 2,595.40 44,792.49  44.9%
TOTAL SEWER ENTERPRISE FUND 0 0 0 3,118,000.47 282,653.51 -3,400,653.98 100.0%
TOTAL REVENUES -11,744,213 0 -11,744,213 -1,090,120.74 .00 -10,654,092.26
TOTAL EXPENSES 11,744,213 0 11,744,213 4,208,121.21 282,653.51 7,253,438.28
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https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=hNqKdm3lkn137T3glYDkQMaly%2FYF62mB1tK5ulktZcuBzy3UoO1FRuIRIIp4Nugj
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=PUo3QADpbhsvTnJI%2FmBTe5hCD6A0rTYXTaZes1AGEN2Zl0PS7P4i0gZC%2BDw61RzN
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=d5NLuwpsS7t%2FcHAn5ZKwhDzV8Vc9jcvTLRW1g3q83EqohvZ6GFJ5iBZNogZk1J1L
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=V2tS0lSifE72VqTxhnXNXy2VrM438qHPi4d%2Fp3pRfffjbR4sx03nThZjl3MP3Q93
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=%2FlG9QSL9Ykxy%2BHPyh7%2FaCeIBV3SEQoePPbVUS4J5Q%2BrvZw8o5hN4XIH4l6kf6BSC
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=KBhuOfuTmYVIDybmvV2jvfa6I4eRVB%2FGKvrRdq1aOOa6WnHQhKGmpOEHoPSDMdwD
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=1kb1oO2%2BakEnyITV%2Bv9gbY5bkjkLIGLCjfy8jf19emmZ1hYWlA7VeBRNW6Dgorio
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=TDhSgLFtOF4muujN0cMLKcBivQSPr6zqmd8%2B9r1GZ%2F4eOkj1m7VoqTKSaQNHrowQ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=qngJSTypBvaaDyq0Ct3rngXXgRA0uJ15DZB5%2B2w%2Fq5e4VM%2FCRTIxx38PeX3KPljH
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=34ph6bMengSCrnDv1nB1%2FqoQjyN0OSur%2BaAGmDvCUl0nGB%2FOqIEu5BEIgpcpRq44
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=RpwSaXabcG1QLjdYv0w%2Bgy3NddPJ4NyHJOqfOXLk2Y2bwLIheO%2F%2FGQb3tYNKVFrg
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=LxVAjgAve8JbyN3opV5D9TapVNjuY1AJlupAstuV7AFrzYO34j%2Bug64zxwh2EWgK
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CITY OF ROCHESTER
YEAR-TO-DATE BUDGET REPORT

FOR 2024 13

ORIGINAL TRANFRS/ REVISED AVAILABLE PCT
APPROP ADJSTMTS BUDGET YTD ACTUAL  ENCUMBRANCES BUDGET USE/COL
GRAND TOTAL 0 0 0 3,118,000.47 282,653.51 -3,400,653.98 100.0%

** END OF REPORT - Generated by Darcy Landry **
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CITY OF ROCHESTER
YEAR-TO-DATE BUDGET REPORT

FOR 2024 13

IACCOUNTS FOR: ORIGINAL TRANFRS/ REVISED AVAILABLE PCT

5001 WATER ENTERPRISE FUND APPROP ADJSTMTS BUDGET YTD ACTUAL ENCUMBRANCES USE/COL

510001 WATER WORKS REVENUE

510001 400302 INTEREST INCOME -2,500 0 -2,500 .00 .00 -2,500.00 . 0%*
510001 406105 XFER FROM RET EAR -2,926,584 0 -2,926,584 .00 .00 -2,926,584.00 . 0%*
510001 406201 MISCELLANEOUS REV -25,000 0 -25,000 -10,349.00 .00 -14,651.00  41.4%*
510001 406600 CONSTRUCTION REVE -50,000 0 -50,000 -28,633.14 .00 -21,366.86  57.3%*
510001 406601 USER FEES -4,500,000 0 -4,500,000 -836,325.81 .00 -3,663,674.19  18.6%*
510001 406602 INTEREST ON DEL A -6,000 0 -6,000 -2,463.19 .00 -3,536.81  41.1%*
510001 406603 HYDRANT RENTAL FE -24,000 0 -24,000 .00 .00 -24,000.00 . 0%*
510001 406826 HOMEOWNER FINANCE -10,000 0 -10,000 -20,733.92 .00 10,733.92 207.3%
TOTAL WATER WORKS REVENUE -7,544,084 0 -7,544,084 -898,505.06 .00 -6,645,578.94 11.9%
51601057 WATER WORKS EXPENSE]
51601057 511001 SALARIES - FULL 823,335 -7,400 815,935 254,642.68 .00 561,292.32 31.2%
51601057 513001 OVERTIME - REGU 46,000 0 46,000 23,136.60 .00 22,863.40 50.3%
51601057 515001 ON CALL 5,058 0 5,058 942.48 .00 4,115.52 18.6%
51601057 516000 LONGEVITY 2,248 0 2,248 1,164.33 .00 1,083.67 51.8%
51601057 519000 TRAVEL ALLOWANC 1,220 0 1,220 46.92 .00 1,173.08 3.8%
51601057 521100 HEALTH INSURANC 173,531 0 173,531 46,322.15 .00 127,208.85 26.7%
51601057 521200 DENTAL INSURANC 3,242 0 3,242 817.50 .00 2,424.50 25.2%
51601057 521300 LIFE INSURANCE 1,972 0 1,972 501.74 .00 1,470.26  25.4%
51601057 522000 SOCIAL SECURITY 64,414 0 64,414 20,641.20 .00 43,772.80 32.0%
51601057 523000 RETIRE CONTRIBU 118,284 0 118,284 36,770.37 .00 81,513.63 31.1%
51601057 526000 WORKERS' COMPEN 14,492 0 14,492 22,785.73 .00 -8,293.73 157.2%*
51601057 528001 DISABILITY INSU 8,716 0 8,716 2,328.84 .00 6,387.16  26.7%
51601057 532001 STAFF DEVELOPME 3,420 0 3,420 304.24 276.71 2,839.05 17.0%
51601057 532200 CONTRACTED SERV 0 7,400 7,400 339.17 7,060.83 .00 100.0%
51601057 533000 OTHER PROF SERV 7,254 0 7,254 2,327.88 1,635.25 3,290.87 54.6%
51601057 533001 AUDIT 4,700 0 4,700 575.00 .00 4,125.00 12.2%
51601057 533002 ENGINEERING SER 7,300 0 7,300 3,409.99 6,700.01 -2,810.00 138.5%*
51601057 533004 MEDICAL SERVICE 650 0 650 265.99 384.01 .00 100.0%
51601057 534003 SOFTWARE MAINTE 56,248 0 56,248 55,280.02 967.98 .00 100.0%
51601057 541100 WATER & SEWERAG 36,000 0 36,000 12,202.40 19,597.60 4,200.00  88.3%
51601057 543001 VEHICLE MAINT & 1,000 0 1,000 975.17 24.83 .00 100.0%
51601057 543002 EQUIPMENT MAINT 765 0 765 525.00 .00 240.00 68.6%
51601057 544200 RENTAL OF EQUIP 3,110 0 3,110 .00 .00 3,110.00 .0%
51601057 552001 FLEET INSURANCE 5,028 0 5,028 5,650.10 .00 -622.10 112.4%*
51601057 552003 GENERAL LIABILI 6,894 0 6,894 7,746.98 .00 -852.98 112.4%*
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https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=2qSnKFfJWf1IxII3xwYMwXdh2Z0m1NxiIdHeF9l%2BJc3EcMzLGPeLGpsg9kPV2v3Q
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=S3QWDr3f1XeU2lNOet2eS%2FX02YU0Eh8rCxLoYkwyvFH2Iib91LTBnWtQNymnWztb
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=91gYS902cfGi0Re6WzTaew49iKMapzw%2FrkImVzTIq5J5rIw2PWpPt2d4mTzqdhV%2B
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=tbOT1%2Bn7eVK7RFdTVbOVD%2Bu1hJju%2Bz9sd7DjtZvHVrgYGcbcHlX%2BwRkV2Ge04cw2
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Scs1Dq8ZGPzf5%2B0Uvxjuj5ZceKLTK0QvFFlYmCHr2lfa6PLSwsvXXtG%2BT10RLNnW
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=16e6aoA39bCCBn1iKwjB0rIFv805XJY%2BmlNezfcrbDuhDXfe%2FmEszifba5ubCCw8
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=AnpvSZzoq%2FCehAKs5MwhHlugdnWb1Pfs5Ej%2FiSRo3o%2Fn4hw71DAwps1zpLEm1wHk
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=q9x9r7cxwxlpm4oLdcn77P28jAgcB5oRYuR%2FM%2Fm%2BfvxREKO5Zq9eR%2F0ZfdaTy1oU
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=4THfKRg%2BDIf3Yz4DfCsq0hv%2F1lOj6J8Zv1I1wF3mIdhZiWZBFAGjN4QJktLV93QO
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=dHwdV5hAw2d1GY16tP5xVM6kbzyq2q85TXfjGFssk3fJqB72datj76b9L%2B5TLPd%2F
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=ayuQ7Odnf6IY%2FdBfYs1fDpoGPtpkfU1v9QPexnPEVsvhp4XvHUevTPrQt1pXaS%2Bb
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=BUWjaoH%2FXYR90iF%2FedNWWfVWTltOxzBItK5LkVrm5nAjYR0MthmU1rEr%2F83Lly9Q
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=DOLVzoeIlBQEaVOB9qHK8Jg2%2F73vD5b1J5%2FccWMz95dWUvo2Aok8xRg9iERoj1SH
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=MxpNAuQdSCE1oXcD9ErmwzvJ%2B8QWUb1AFtObGxKgklwxHxq%2Fsp0y4ttKlh2x78Yw
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=MAl4szFjoWWI4CeBewPOUMkFeQgCpkJJWIZhn7xGYS%2FsgIzpDPGNzHAAMzmwgRd9
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=zAsysi8Gp8OLIFoP81yGrEqbIifUr28wCgeiRsz487Ra%2FkXjvIUcbCQdiQUhMGZK
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=ZMV6mhiyflAbAVstxA%2Ftf34SvDmfJIh81Ujc1f1eKUsVq48A5Iqwo1SoP0vyAZSx
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Sg9CNqCFdyfVDbA%2BLiq5mH%2BcT4eQSKFVINFnIhwZZ0ZStscWwbh%2B0ROcwlzDxg%2FL
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=89FYgIEeGAVI3sRisRs%2B7G7Sc0JhErEmmcOKa4tMIfFHzGa2js2rWP52SaXE%2B9CM
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=XtvDP990ZVlwgMj55wd0xOux27CJ6AflcqXEajcgWLEE7ZlCUlnfJlgflasZgahZ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=d4MaqYUwIb3rDcOp5gboDVPr3NXyWaq%2FWMqlBemSC5n9Ar2GRvktgPbT6aVhofkg
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=cxb8DtY%2FGrBLx8ntuLN6xJnDM6o7Xc8pxFQc8ct8uj4%2BZ%2F8dN0GEPkU9BX2XD8C4
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=AdLz36yZ2noYEwfGbIMhzlxa1s%2F6MlxHL9YhFZfMcFEVcaLa%2FD6xr3aeZZe9DIos
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=OmHgtfAH%2B7nW98DFkJxa0%2B%2BDlTa8JtbzKmOlm44j5EQ60vJ16hHZg62FBwXjRUJh
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=lpgLRMwwctURdn0i87762pTXjwh7zH9ZSj6zKSJCeFtJLxp2BwOogwObGdTo5uJI
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=OoDT4EjGbXBN7liSGZPLnR5xF9JUwo1K81jiPw5lmzCvbGG2ahw1n66UyoYciSR6
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=HBF1RMyL%2F7nBSUtJ91IQe0lhQVAuEIcC9rskZ45IBn59erhkZC%2FJ%2BMUn6NH8FyHL
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Yxs2rsp2iuOM%2BNx1qPEN8jHIOmltIUR%2BMqwxKcZ0oIUGVD2387ubiKy5OUmuMjAy
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=CZ%2FlIYI5lN2FDAgfRSJTMyAhKt9KMYqyq6Vz1Nufk%2FgNoVdyK9imFsVoxWviL3H8
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=4LE3Wqaq4s07GkJ%2BAw2lJj1Pk88TvduskPZy4%2FIBncO83SlR9v0IP5nHsyBhPzjz
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=1OjR30VtkAZrnOPvRkWTxuIVLmP3DeETfRnI%2BpL4LqVxN%2BZk2PJfEiGqnrgwpEtR
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=4cZzp2BGTyqp3v9Zh4ad81NqZR6WCMwdB8%2Bf9XvyP0hn%2FzbXWWkjwa23985k5WBf
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=2Rcpio5A%2FvNB6o%2BpOo9Tgj2x4R7NUGESuDKjwx1kx7NTmeoBEAWoH4%2B%2B0IMnOUzW

CITY OF ROCHESTER
YEAR-TO-DATE BUDGET REPORT

FOR 2024 13
ACCOUNTS FOR: ORIGINAL TRANFRS/ REVISED AVAILABLE PCT
5001 WATER ENTERPRISE FUND APPROP ADJSTMTS BUDGET YTD ACTUAL ENCUMBRANCES USE/COL
51601057 553400 POSTAGE FEES 400 0 400 58.35 .00 341.65 14.6%
51601057 554000 ADVERTISING 1,600 0 1,600 78.44 144.55 1,377.01 13.9%
51601057 555000 PRINTING AND BI 1,000 0 1,000 462.30 537.70 .00 100.0%
51601057 556000 TUITION 3,150 0 3,150 266.84 164.50 2,718.66  13.7%
51601057 558000 TRAVEL 375 0 375 158.04 5.94 211.02  43.7%
51601057 561003 OFFICE SUPPLIES 3,165 0 3,165 470.98 102.22 2,591.80 18.1%
51601057 561005 PUBLICATIONS 63 0 63 .00 .00 63.00 .0%
51601057 561008 VEHICLE SUPPLIE 13,000 0 13,000 10,226.89 706.87 2,006.24 84.1%
51601057 561010 CLOTHING 7,672 0 7,672 2,453.27 2,970.18 2,248.55  70.7%
51601057 561015 SAFETY EQUIPMEN 6,900 0 6,900 1,622.85 1,758.86 3,518.29  49.0%
51601057 561022 HOT TOP COLD PA 6,000 0 6,000 3,353.17 2,646.83 .00 100.0%
51601057 561023 SAND AND GRAVEL 1,850 0 1,850 1,850.00 .00 .00 100.0%
51601057 561032 OTHER OPERATION 3,625 0 3,625 445.82 916.00 2,263.18 37.6%
51601057 562600 VEHICLE FUEL 22,000 0 22,000 5,705.52 .00 16,294.48  25.9%
51601057 573401 ADMIN EQUIPMENT 2,435 0 2,435 350.53 717.43 1,367.04  43.9%
51601057 573900 OTHER EQUIPMENT 10,000 0 10,000 1,879.65 2,772.71 5,347.64  46.5%
51601057 575100 INVENTORY PURCH 130,000 0 130,000 48,770.24 46,229.76 35,000.00  73.1%
51601057 581000 DUES AND FEES 5,655 0 5,655 2,428.00 .00 3,227.00 42.9%
51601057 583000 INTEREST EXPENS 582,941 0 582,941 309,955.14 .00 272,985.86  53.2%
51601057 584000 CONTINGENCY 20,000 0 20,000 .00 .00 20,000.00 .0%
51601057 589001 STATE PERMITS & 4,900 0 4,900 239.92 1,937.74 2,722.34  44.4%
51601057 589031 LIEN DISCHARGE 600 0 600 211.92 228.49 159.59  73.4%
51601057 591000 REDEMPTION OF P 1,796,270 0 1,796,270 303,560.43 .00 1,492,709.57 16.9%
51601057 592001 DEPRECIATION 1,660,336 0 1,660,336 .00 .00 1,660,336.00 . 0%
51601057 593002 TRANS TO CAPITA 347,500 0 347,500 347,500.00 .00 .00 100.0%
51601057 593008 TRANSFER TO GEN 25,000 0 25,000 .00 .00 25,000.00 . 0%
TOTAL WATER WORKS EXPENSE 6,051,318 0 6,051,318 1,541,750.78 98,487.00  4,411,080.22 27.1%
51601073 WATER TREATMENT PLAN
51601073 511001 SALARIES - FULL 320,188 0 320,188 104,559.81 .00 215,628.19  32.7%
51601073 511002 SALARIES - PART 0 0 0 6,730.32 .00 -6,730.32 100.0%*
51601073 513001 OVERTIME - REGU 24,500 0 24,500 10,874.90 .00 13,625.10  44.4%
51601073 515001 ON CALL 17,914 0 17,914 6,621.63 .00 11,292.37  37.0%
51601073 516000 LONGEVITY 726 0 726 575.00 .00 151.00  79.2%
51601073 521100 HEALTH INSURANC 50,075 0 50,075 16,809.20 .00 33,265.80  33.6%
51601073 521200 DENTAL INSURANC 1,300 0 1,300 333.28 .00 966.72  25.6%
51601073 521300 LIFE INSURANCE 759 0 759 208.71 .00 550.29  27.5%
51601073 522000 SOCIAL SECURITY 26,701 0 26,701 9,557.41 .00 17,143.59  35.8%
51601073 523000 RETIREMENT CONT 46,738 0 46,738 15,759.83 .00 30,978.17  33.7%
51601073 526000 WORKERS' COMPEN 4,783 0 4,783 7,519.66 .00 -2,736.66 157.2%*
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Program ID: glytdbud


https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=s9Gh5%2BEYb196jB0EU9WrL98UOVWudhGMhjIEwJWthp79O1mHrLuStqU8F6ohiQKL
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=TSH4A817cdJZHMkQVER6wLKY8Iz0quFrLBKAT3KDOnpffocL4kBGbb%2B0eToFzdtL
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=OEws6rwG8exAe0EN39fZP7j%2BJ07y4xh%2Bqu2PvIwWsJHVcBVBsut50U%2Fib1Jblw7Y
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=5uKifOIygesPxAK%2Fnr8IUGJ%2BVhBaMbR9XHIa2knT4G7U5u8Q1RfFvgtyhh1oFwyq
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=GS0grOLFt3UAStdEySgQx1565RSZmiyfixV%2F4aw5nNmiwpt9D4WK4gxLbHInFUbU
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=kp3gJCUrzKY7AKnojNrRwENOrD8VNMQl1ZbawCfgZluSBJ2yfSZWUlEMtczKrbcD
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=SQBrCtfkLhGqnFy5TN9Zf7dHmHynwsdotxClo00q1L%2BBS7ZO6Cw3SRmDZNl66uky
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=26ZPovT0d2SYJX6bVthVMRSQsjCoxv2FHzhVmTSk%2FSXDIGEdrHm44J6EY6mYn%2FnU
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=CvTVlWd5ZkjEN0lwbxa6Rzqv2y5EBBbF5q%2FChV0fpJRMMPXhOR%2FW2e%2BSAvQtmT54
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=mAWxaNcry8zdgRzXavzaCkkiFhCxwYxuPX42nxxq5COJY2xRMNnpuebeYK97V0St
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=VT0SmL8LGx6uCNdTxDec35wo%2Fzcc9MFWv4U%2BEEagsxvDceaYvOPSCgjhofvalqdN
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=1s0gnRRm296Tgh8nspjhfG1rMhI9IqNsRyi%2FuI4oiahgDenRRG9WDsDaCGMUq4Mi
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=SqHS5%2BTx6djbVTjyYZUHRZpHmfohmqsv60LMr89hmd1rgSr5Xrao393E1JZl3Lzv
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=fi58h8CIlBkd3j8KfFryMH1znVibahUnm9nar9JMnId8wbTVo8XJy97lTOOWq%2FFu
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=wGrsRXwvj2uQLHVYdrKe6E4BrRyBRPChzplLlLFtjL586pV0FrDjVI5rn6BVRlG4
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=0Ao879aK6DUw4fFvcK3Bugak%2FLtnPcwafv3kvEGSKpHla%2F4xPjJuut5xgmWFW02r
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=MTMF6q%2BH%2FwCqSeYAQHgUQEd045leapRfEnf7bMDG0OMFSForsosd7OfdHZSIcx5O
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=eFGQmMHno05ECRbROo0GPvat9i3l6ebD%2FL5pr3LEVbyQPgn0B26vkF9KjqyCJoeH
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=WRZL4bsDDCAcewQApSDt8EI9Fx3DsKuzTlAe5%2FliWqAr3n5XsxjpAPJro%2B252N2N
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=asw7zr8N1HH5mm7C2mMh2WM8hXNFb9W5h6SZ3lZL5PBVZGhtSoxSw9lzTGJSgQEP
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=UfOTNEsErCGNpROA5SpYL6eKNRqpbONLMNMmrfGvKzTVM4Ui%2FKG8CzuOEd%2FnHwui
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=od8qTE%2BKM8yYlm%2BALRfeNV0mdhIMG82bi5ded2ofsxMJbO%2B0hfc%2BHVgUF5hH8%2FnJ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=lCxRAjVwOl177dQOuwmvQHYkmkD8UskzYUoBpA9%2B91gPrhoPS3%2Fit44hw9yP7YSA
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=g7rKq3UN%2B6QnvCBeukjCof%2B4VE68gP7AoJqyYJFK61oXOR6q3ZVMianP8QWLIqiH
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=mtVS5Idl2YMaZqdQ66Hh%2Bf4Fuc94JYkNkLUWNiLBW8HvsX2g0hTKOHNSBcMVn8re
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=zCxFabyNTL1iEBaUC5sP%2BWte6dBC2T3k41keuvDIBkMaxtmQKzgCcwsqgexCIo%2By
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=kFvrdXf2meSc3m4AVoYYi7nnUKALw%2BKYHBGfeR60wjwJSwMfwbpP%2Fzoop3KrFrx8
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Yv3tdPvWvmcp8rY3dI%2B1BccIblxLIiqFQqYXwkICuJ32vlu3%2B6XulO4inRRUP0jz
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Z%2BQwN91lokDIvCkkLygxGSYQDJaPqk5x%2FP2Ni%2BitpNY9mEvgxH3D2GOaSOp2zpV5
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=zotW3olcNqW3xyBv%2FuzHQg2%2BgcsbT%2FyJJW7Sf5%2F9SxXYC61LtRqocgzdmU78pKcr
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=wLsBSnVrd%2FfQh0LLDw7akwdLOqxVuS8kjXGfVspWhYQRpzf9nmUT1NsePfYucgB1
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=8j8sFQeX%2BAW%2BgoGut%2FmGFsxHKV4DIORQXdKk1WTUALRbMAfLzRNbJJyPUQ%2FlV4vJ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=xygJfVCUT8JAC0uwM1kawKNdIxYnnlcTe%2FJG7b7p1NbQPjYJPJ434MQBp1QXfTDg
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=nywJWNrUgRiDXn2CJsSqeyeYd%2BPSifYFrkkL42%2FpWso6Fd%2BEsYCBd7HukzeLc9Dz
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=87xxJUp2D5MvfQPLieZulIuVcyAAYgc9dfshCSiLjplXaXRbDxnHDK4RyxYH2PkX
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=R9V%2F1B%2BKtYttPQ6J32ip0Qo4R8G%2FA0h0rJHTDtu6156S%2F1PJDYvnue%2F2WqTki%2B7y
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=9iYOrcLAN4g7oAxpD0fYUtYyKjSEHlff9gtxOJMBwnqdFJvnsbhmxAhZb6MeqR3H

CITY OF ROCHESTER
YEAR-TO-DATE BUDGET REPORT

FOR 2024 13
IACCOUNTS FOR: ORIGINAL TRANFRS/ REVISED AVAILABLE PCT
5001 WATER ENTERPRISE FUND APPROP ADJSTMTS BUDGET YTD ACTUAL ENCUMBRANCES USE/COL
51601073 528001 DISABILITY INSU 3,455 0 3,455 1,041.93 .00 2,413.07 30.2%
51601073 532001 STAFF DEVELOPME 4,400 0 4,400 .00 342.45 4,057.55 7.8%
51601073 533000 OTHER PROF SERV 11,000 0 11,000 1,327.00 8,000.00 1,673.00 84.8%
51601073 533002 ENGINEERING SER 17,500 0 17,500 5,008.26 17,191.74 -4,700.00 126.9%*
51601073 533006 LABORATORY SERV 28,826 0 28,826 3,614.45 3,240.55 21,971.00 23.8%
51601073 541901 HVAC SERVICE CO 6,822 0 6,822 .00 6,822.00 .00 100.0%
51601073 543000 REPAIR AND MAIN 82,814 0 82,814 17,081.70 17,349.13 48,383.17 41.6%
51601073 543002 EQUIPMENT MAINT 94,309 0 94,309 6,151.99 33,935.86 54,221.15 42.5%
51601073 552002 PROPERTY INSURA 9,150 0 9,150 10,282.11 .00 -1,132.11 112.4%*
51601073 553000 COMMUNICATIONS 15,041 0 15,041 5,292.43 783.39 8,965.18  40.4%
51601073 561001 JANITORIAL SUPP 1,800 0 1,800 .00 .00 1,800.00 .0%
51601073 561002 BLDG MAINT SUPP 2,200 0 2,200 745.63 .00 1,454.37 33.9%
51601073 561009 TRAINING MATERI 750 0 750 171.95 .00 578.05 22.9%
51601073 561010 CLOTHING 6,504 0 6,504 2,820.00 1,576.81 2,107.19 67.6%
51601073 561015 SAFETY EQUIPMEN 17,600 0 17,600 2,144.03 .00 15,455.97  12.2%
51601073 561031 CHEMICALS 248,396 0 248,396 106,759.67 24,055.87 117,580.46  52.7%
51601073 561037 LABORATORY SUPP 13,920 0 13,920 6,942.32 1,399.16 5,578.52 59.9%
51601073 561040 EQUIPMENT REPAI 38,250 0 38,250 17,643.49 127.99 20,478.52  46.5%
51601073 562200 ELECTRICITY 213,000 0 213,000 35,739.37 14,260.63 163,000.00  23.5%
51601073 562400 HEATING FUEL 28,000 0 28,000 .00 2,100.00 25,900.00 7.5%
51601073 573900 OTHER EQUIPMENT 31,700 0 31,700 1,625.94 1,682.90 28,391.16  10.4%
51601073 589030 PROP TAX TO OTH 43,500 0 43,500 .00 93.16 43,406.84 2%
TOTAL WATER TREATMENT PLANT 1,412,621 0 1,412,621 403,942.02 132,961.64 875,717.34  38.0%
51601570 WATER REVENUE OFFICE]
51601570 511001 SALARIES - FULL 42,327 0 42,327 17,239.94 .00 25,087.06 40.7%
51601570 516000 LONGEVITY 100 0 100 .00 .00 100.00 . 0%
51601570 521100 HEALTH INSURANC 12,372 0 12,372 4,123.93 .00 8,248.07 33.3%
51601570 521200 DENTAL INSURANC 127 0 127 43.28 .00 83.72 34.1%
51601570 521300 LIFE INSURANCE 108 0 108 34.90 .00 73.10 32.3%
51601570 522000 SOCIAL SECURITY 3,244 0 3,244 1,305.71 .00 1,938.29 40.3%
51601570 523000 RETIREMENT CONT 5,739 0 5,739 2,342.28 .00 3,396.72  40.8%
51601570 526000 WORKERS' COMPEN 49 0 49 77 .54 .00 -28.54 158.2%*
51601570 528001 DISABILITY INSU 453 0 453 169.19 .00 283.81 37.3%
51601570 543000 REPAIR AND MAIN 2,916 0 2,916 2,594.00 .00 322.00 89.0%
51601570 553400 POSTAGE FEES 12,000 0 12,000 2,638.86 2,500.00 6,861.14 42.8%
51601570 555000 PRINTING AND BI 410 0 410 267.27 142.73 .00 100.0%
51601570 561003 OFFICE SUPPLIES 300 0 300 205.00 95.00 .00 100.0%
TOTAL WATER REVENUE OFFICE 80,145 0 80,145 31,041.90 2,737.73 46,365.37 42.1%
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https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=axCvWHm8TFn7mw5KlBEQ8UcW6puwq6g109Vhg5Z%2FWWz9JlmlcNbzSz4K5NxJKjRx
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=pO3IJe0wOvBypVgko2H%2Fi%2FRq3bZqNsYrIcp64WzsEE%2BKCYgiPO20vSzxhUMIlClR
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=E%2BIY4xl%2BoAIB53Tr%2FfojecfmyQCo3%2B%2BoTOjg8%2FrcTdZR1sZ7FHP6sQ%2FJGniA9F9v
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=ZB4ISYA8BWPTfyo8Tz0q%2BltD95OlvnG3%2BkGyt1fJ2s4nuCtMtW6Hfdo5%2Bw3zoDSM
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=z3Tv28ynq10z9E8aM3Rh4BarMGlUNtJj%2BWK1S7ES7cOuKgBKj9amdyZgBt2OsUiP
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=OdGtuZZO65CMCUlKiOxiBORYMwy2WApyobSX2RKx9bAjrZysE1HIQRVV25g4z%2Fcu
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=348xofvbeCXJYa4Hjq7qcvNsxg6bAm0dZm6bO7ItX25SqOtPAsu4Y0XK5Jr9JBMV
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=pLe%2FcDJH3YFgdWJiUWpFX8YKmSvJMIS0h8arlQC20z093nd5b7facpkk12l5eWYo
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=5jOB1x2rCSbwM8ZxKSbCSSDHHmiT9LFrF%2FHuNGI4%2BvbdArKLdKNDDlD2k%2FjPb%2F7t
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=DfV2wX%2BApCLi%2B28p6mR4OOgfioo%2Bl7TziN2As%2B%2Bj2WH8lX8SKG9SoEbmSGE0pij1
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=agrN9x71QXg5Bj5T%2BTj%2Bzb7V4mndjp2wIFyTUt%2FuTDRGtt6rzOIDP9oF3lmd8DzI
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Fzlq%2BSNX0WYgA5u5SyGAJq6p3rByRIokghvqdNIUk1XLk4HeX3uSWh1967xgpWKS
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=ac3QKzDMpZa0mL8dJ%2F%2BEFNfdx4tAd0UmKoOCFZLDEa6kADg3hiLat95D0XPEJcxs
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=nMVZ%2FLORnRsJQS53n2UWGXPUJUs9QwpFPkggsLE1co5ihqprpz64yYPq3wqFZcKK
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=OlKyAhvFF9Tolf8Jk5I7E0seWge5Byr54S6iLixHLyRg6NXFj0u1dH1LmU398vNQ
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=B8OoS2xRKmK2GjNNHVb7mtSv8doRpd8cnz%2F1xBEYOCUvruvT9m9vTVckW7eJk8uT
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=2wQHgjR6mS3NAv4kgosIRVSXYEglbYaJqKspes2L3zsMVN0Xn2DaNrCtcmp9x%2BfY
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=fBFZVls%2Bu8SWvb2%2B1GPWakMQJkicO4YnAehpvotDk0DyrkY0J%2BY6ckSHL3%2BJ1ko7
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=w8V4b%2BcQxVgfO2iv5nI6csxliTqL8PRL8AdTtTfMoSAJHjWA3uDmdsdyZUeNN53z
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=beLKsgCiLO1t2RFsS15uQ6Q2zf%2B7Lyndx3V8jHepW%2FOZPkEpzf5brDHTyG4AGlgI
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=xwtM00W%2BMJq4tXpkJ%2BAbEOFVcJlxYDCN0RM9o3xnnPvi817wudhIgIeSCekEx2xa
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=scdT%2BPO4Wf1irm4iFlP%2B8cb4CHfjst%2FbyoxZTJ7kzqtTXdW5aDbZB89xW1RLiqUI
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=7%2B%2F9envetfZvjEKW9oNPAnkG0cCgy51cAiXskXBOQQkLN2%2BjE%2Bezb0ITjgiGVzqU
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=1okr6dorxQAmYVrf5b1iSDs01PDZ%2Fj0xaobgT%2FfwWZM6cu2oFRE8jM5Vji6VeJX6
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=D9Mv0kSkJ0tHu7GFRUo2aLFhYbocWaCTMX01%2BgZQQINDmPVWv0hG1nVcU%2Fe%2FG5h7
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=tghfxaNtIYIPM0n6ODP%2Bj%2Bt1t11cMdRkGpBTWvXZORuKP12KBqr7WS4ugiq2rdqw
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=cfE%2BgRCe7%2BiNPkynAUcBGnDG0kLDG9XoyepT4E7sBhrl8f2blONBDIqgSwjplwjO
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=uNZwsmEDJEiD%2FNtNe%2Bw9%2FX3WhLG07dWTlmL9M5lDkW7X9BGyYc7TnN3wChb6w5SV
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=IHU7rYl%2B0fWX9SeKcaz1R7A2sNY2xaxyCcGD4iTuWrY142EX41hG2fLYm5WiT2Wc
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=wawLtSvZEprn1QHSlFmrdNGT7srnEH4frQ5xcvHEUMu6SIH%2BMTiMJDqlR%2FJtGq8Q
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=0MwAVcbOi4Kqc4Ofalh8NyefiZa1Rxmd8XePypU%2Bhv%2F%2BTsFhzVBgxi7LUapIgbSH
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=Q%2BIzc1HvV%2FgedrrWNL9BeFERnMEZgPIh%2Fz7OrrYI7zsDdQvgopiVe903HO8%2BMGtP
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=c%2FXEGJlx44X454sC%2Bno%2BZKCOsS%2FoYmxJ2CyYPX6iJ7YWphac4UbmOQWk0MrsnjNO
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=mk1JZlDQlwC4Z0eJVJ31W2TWnbTGOP3TapDqMyz80l9ABYQe0nGrvwq6a86jZ8Rz
https://munisapp.rochesternh.gov/prod/munis/gas/app/ua/r/mugwc/glactinq?Arg=--mutoken&Arg=3IilznwKA%2FsEM4LCJDlaD5rrnhtwlqcS%2BL0LSQWHzgjox%2BNYA8TEc7kvtyl9tUkT
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CITY OF ROCHESTER S o
YEAR-TO-DATE BUDGET REPORT

FOR 2024 13

IACCOUNTS FOR: ORIGINAL TRANFRS/ REVISED AVAILABLE PCT

5001 WATER ENTERPRISE FUND APPROP ADJSTMTS BUDGET YTD ACTUAL ENCUMBRANCES BUDGET USE/COL
TOTAL WATER ENTERPRISE FUND 0 0 0 1,078,229.64 234,186.37 -1,312,416.01 100.0%
TOTAL REVENUES -7,544,084 0 -7,544,084 -898,505.06 .00 -6,645,578.94
TOTAL EXPENSES 7,544,084 0 7,544,084 1,976,734.70 234,186.37 5,333,162.93
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User: darcy.landry 111
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CITY OF ROCHESTER
YEAR-TO-DATE BUDGET REPORT

FOR 2024 13

ORIGINAL TRANFRS/ REVISED AVAILABLE PCT
APPROP ADJSTMTS BUDGET YTD ACTUAL ENCUMBRANCES BUDGET USE/COL
GRAND TOTAL 0 0 0 1,078,229.64 234,186.37 -1,312,416.01 100.0%
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	Utility Advisory Board
	October 16, 2023
	5:30pm
	MEMBERS PRESENT
	OTHERS PRESENT
	MINUTES
	2. Approval of September 11, 2023 Minutes
	3.  Appeals
	Mr. Johnson made a motion to abate 13 units of sewer at $8.17 for a total of $106.21.  Mr. Boudreau seconded the motion, the motion passed unanimously.
	Mr. Barnes made a motion to abate 70 units of water and sewer for a total of $962.52.  Mr. Johnson seconded the motion, the motion passed unanimously.

	5. Adjournment:
	Mr. Libby made a motion to adjourn at 6:44 pm.  The motion was seconded by Mr. Boudreau, the motion passed unanimously.



