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RFP 24-02 Additional Information

Please reference the questions below and provide additional information
pertaining to your submitted proposal for RFP 24-02.

1. Please list and describe the assistance services you will be providing to your
residents, and identify if they are direct onsite, or referral offsite? For both onsite
and offsite services please identify the service provider.

2. Will you be providing and managing independent direct onsite transportation
services? (Excludes taxis & Uber type services)

RHA response to question 1:

The RHA provides onsite services along with referal services. We have a business partnership agreement
wth Community Partners and meet at least monthly to try and avoid eviction for tenants who participate in
their services. The RHA also works very closely with the Community Action Program of Strafford County,
Boxes of Love for the Homeless, DCYF, DHHS, Goodwin Community Health and many other local
organizations. We employ a service coordinator who works with the applicants and tenants to try and
connect them with services in our area.

RHA response to question 2:
Transportation will not be provided directly or indirectly. There are services available from varoius

organizations within our service area for the clients we serve. The service coordinator as part of their
intake and continued communication with our clients, provides available resources to the residents.
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