
City of Rochester, New Hampshire 
WATER & SEWER BILLING 

19 Wakefield Street • Rochester, NH  03867 
603) 332-3110   Fax (603) 335-7580 

DATE: June 4, 2014 

TO: Utility Advisory Board 

FROM: Blaine Cox, Director of Finance and Administration 

REGARDING: Utility Advisory Board Meeting 

There will be a meeting of the Utility Advisory Board on Monday, June 9, 2014 at 5:30 
P.M. in the Conference Room. 

AGENDA 

1. Call to Order

2. Acceptance of May 12, 2014 Minutes - Page 3

3. Old Business

4. Appeals

4.1  Robert & Alice McMaster - Page 7
       5 Gina Drive 
       Rochester, NH 03867 

4.2  James L. Boucher - Page 14
       73 Center Road 
       Lebanon, Maine 04027 

       Re:  62 Main Street 
       Rochester, NH 03868 

4.3  Paul MacKie - Page 20 
       23 Mill Street 
       Rochester, NH 03868 

4.4   Joel Norwood - Page 40
18 Magic Avenue 

  Rochester, NH 03868 
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4.5   Heather Ricard - Page 47
        74 Crowhill Road 
        Rochester, NH 03868 

        Re: 72 Winter Street 
               Rochester, NH 03867   

4.6   Catherine Reddington - Page 54 
         95 Eagle Drive 
         Rochester, NH 03868 

5. Financials - Page 59

6. Other

7. Adjournment

Copy to:  City Manager Fitzpatrick 
    Mr. Peter Nourse 
    Robert & Alice McMaster 
    James L. Boucher 
    Paul MacKie  
    Joel Norwood 

Heather Richard 
   Catherine Reddington  

BMC: sam 
Enc. 
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 UTILITY ADVISORY BOARD MEETING 
May 12, 2014 

CITY COUNCIL CONFERENCE ROOM 
5:30 P.M. 

MEMBERS PRESENT OTHERS PRESENT 
Daniel Peterson Blaine Cox, Deputy City Manager 
Arthur Hoffman Elizabeth Cormier, Appellant  
Shawn Libby Paula Richey, Appellant 
Tom Willis  

MINUTES 

1. Call to Order.

Daniel Peterson called the meeting to order at 5:30 P.M. Sharon Parshley was absent; all other
Board members were present.

2. Acceptance of April 14, 2014 Minutes

Daniel Peterson MOVED to accept the April 14, 2014 minutes as written. The motion was
seconded and was ADOPTED by a unanimous voice vote.

3. Old Business

There was no Old Business.

4. Appeals

4.1 Cormier Appeal

  Ms. Cormier was present and was provided an opportunity by the Board to summarize  
 her abatement request.  

 Ms. Cormier seeks an abatement of $299.52 in sewer fees due to a water heater leak. 

Deputy City Manager Cox's recommendation is to abate 47.75 units of sewer usage fees 
valued at $297.96. 

The above recommendation is based upon the following findings: 

a. A leak occurred in a domestic water tank. The tank has been replaced.

b. The leaked usage did not enter the sewer collection system.

c. The estimated leaked usage is calculated as follows:

Current Usage 64.00   Units 
Average Usage          - 16.25   Units      
Estimated Leaked Usage 47.75   Units 
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  Arthur Hoffman MOVED to abate 47.75 units of sewer valued at $297.96. The motion  
 received a second and the MOTION PASSED on a unanimous voice vote.  

4.2 Drouin Appeal 

The customer seeks abatement of $49.92 in sewer fees due to a water line leak. 

The recommendation of Deputy City Manager Cox is to abate 15.0 units of sewer fees 
usage valued at $93.60.  

The above recommendation is based upon the following findings: 

a. A leak occurred at the service location.

b. The leaked usage did not enter the sewer collection system.

c. The leak has been repaired.

d. The estimated leaked usage is calculated as follows:

Current Usage 36.00   Units 
Average Usage          -  21.00   Units      
Estimated Leaked Usage     15.00   Units 

  Daniel Peterson MOVED to abate 15 units of sewer fees valued at $93.60. The motion 
 received a second and the MOTION PASSED on a unanimous voice vote.  

4.3 Richey Appeal 

Ms. Richey was present and was provided an opportunity by the Board to summarize     
her abatement request. 

Ms. Richey seeks abatement of $704.60 in water and sewer fees due to a leak in a pipe 
going to an outside spigot. 

The recommendation of Deputy City Manager Cox is to abate 67.25 units of sewer 
usage fees valued at $419.64. 

The above recommendation is based upon the following findings: 

a. A leak occurred under the residence.

b. The leaked usage did not enter the sewer collection system.

c. The leak has been repaired.
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d. The estimated leaked usage is calculated as follows:

Current Usage 80.00   Units 
Average Usage          -  12.75   Units      
Estimated Leaked Usage 67.25   Units 

Board member Libby recused himself from the discussion and vote upon this item 
because Ms. Richey resides in the mobile home park that Mr. Libby owns and 
operates.  

Arthur Hoffman  MOVED to abate 67.25  units of sewer fees valued at $419.64. The 
motion received a second and the MOTION PASSED on a 3 yes, 1 
recused/abstention (Shawn Libby) vote.    

4.4   MIB LLC 

The customer seeks abatement of 390 units of sewer fees valued at $2,439.00.  

I recommend abatement of 296.5  units of sewer usage fees valued at $1,850.16. 

The above recommendation is based upon the following findings: 

a. The customer has documented the existence of an under-slab leak and the
repair of  said leak. In addition, the leaked water did not enter the sewer
collection system.

b. The leak was repaired on December 4, 2013 during the current billing cycle
which ran from November 13, 2013 through February 13, 2014.

c. The customer received an abatement for leaked usage documented  during the
previous billing cycle, August 2, 2013 through November 12, 2013.

d. Before the leak was repaired during the current billing cycle, the estimated
leaked usage is calculated as follows:

Current Usage  448.0   Units 
Average Quarterly Usage           - 151.5   Units      
Estimated Leaked Usage  296.5   Units 

After a brief discussion regarding the appellant's recent abatement that was granted 
by the Board, Shawn Libby MOVED to abate 296.5 units of sewer fees valued at  
$1,850.16. The motion received a second and the MOTION PASSED on a unanimous  
voice vote.  

5. Financials

   There was no discussion on this item. 
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6. Other

There was no discussion.

7. Adjournment

Dan Peterson MOVED to adjourn the meeting. The motion received a second and the MOTION
PASSED on a unanimous voice vote.

The meeting adjourned at 5:59 P.M.

Respectfully,

    Blaine M. Cox 
    Deputy City Manager 

    BMC: sam 
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City of Rochester, New Hampshire 
WATER & SEWER BILLING 

19 Wakefield Street • Rochester, NH  03867 
(603) 332-3110   Fax (603) 335-7580 

Date: June 4, 2014   

To:   Utility Advisory Board 

From:   Blaine Cox, Director of Finance & Administration 

Re:   Water/Sewer Billing Appeal Application   Dated: April 29,2014 

              Customer Name:   Robert & Alice McMaster           Account: #203440   

  Service Address:   5 Gina Drive 

        Rochester, NH 03867 

The attached appeal has been reviewed in accordance with the provisions of the City of 
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and 
Chapter 17 “Water” subsection 17.20 “Appeals.”  

Recommendations 

I recommend that no abatement be granted. 

The above recommendation is based upon the following findings: 

1. The higher than normal usage is the result of a leak and is confirmed by the
response of the Water Department and replacement of the water meter.

2. The leaked usage was received at the residence and the meter was working
accurately.

         _______________       ________________ 
     Blaine M. Cox  Date 
     Deputy City Manager 
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WATER/SEWER BILLING MEMORANDUM 

TO: Blaine Cox 

FROM: Ann Dupuis 

DATE: May 21,2014 

SUBJECT: Robert & Alice McMaster, 5 Gina Dr., Rochester, NH 03867 

PROPERTY LOCATION: same 

Attached please find Water/Sewer Billing Appeal Application received from above. 

I have alt.ached consumption history and copy of notes from our account. We discovered 
the high read when doing the bills and notified the customer. His meter was frozen and 
leaking from both sides. He was charged for the waler and the meter replacement. He 
has no sewer services at this location. 

Thank you, 

t'l1t- i--
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'· CITY OF ROCHESTER 
Water/Sewer Billing Appeal Application 

I. Date of Appeal: f::?{~,L- ~'1 
2. Property Owner's Name: Hck'\>,;.;,•:tf ~ \'<.. 

3. Billing Address: $ (;:,•)NA t~Q, 

°R {.,, M .£".?i:< .Q 
' 

4. Service Location: 5 (. i1 1\) Ci. Q p, 

,, • ' } l l l..1. f'\ 
Account #: JL Cl '.) -r . ~ 

5. Owners Representative: _________________ _ 

6. Owners Representative's Signature; _____ ________ _ 

7. Phone#: 3~]... f;.~65 Cell: 

S. Email Address: ...... /Jlt.A_;....:~Q'\..e.~-....-------­

(Agendas and Decision LcUen will be emailed)/-& -1 'i 

-------

9. Billing Period that is being appealed is from 11· /"'( f 'l(:,\i.t' to 'vf ,I ~rJ.. / J..~ u+, 
v/ 

10. Abatement is being requested fur: y (,,-i 
a. How many units of water _12~ _x +.&OE$ Y 3 I J_ le 
b. How many units of sewer x 6.24= $ ___ _ 

C. Water & Sewer Department Fees of $ ___ _ 

Total $ ----
11. Explanation of Appeal Request: 

1.. 21 r~ , 8:. 8 011 ( II Pr 15· I 8? t!.c, r ve.d 8 lcUI troM 01.1 r 
I ' lJ!aur De.er: ldb( as,tJ'rVP J.low toM,,J. our vJo/;c Mealer 

R<art,vs yJaS So UiSh ,9°5{q3.1y Wbf.N 1°T IS usall( ~rt:rulild 
, I 

Q?,£. op I Sbs?< Bdv'1£.:.d M~ h CJu~ct~ Jb~ llfe,i]jz.r ( r Fa11.tld 1r 
1--eat'r hl.9 Qui/e, ~I lfNt= 0epr COtvttl Riyt( ue dNd <'batfj.tJ 

1r: r C'"°T rr1"f BiJI tprl/[93 .211 For wi:(u r awdBl 75"·oD &r 
rVe »l Me-af<. (

1 
Ets BJ fcP.. 'd rl d k Jtt>., otY $Vt! tf> J Se- l. un T~ tAh::? 

bowt /J:av.e.. cl l.DT c'>f £tTc~ NoM'{ 11ik . ..)re. Hof'~,'.~ "JOU r 
' I 

CoM M 150 l)larLS c.a.w tf.+?/,e 115 S:?Me. o(ll This Jfu,y t '1 Of./ 

f}11C, 4. a rYd f?.ob»· T rYF: M1s7;;> r=<" 6..,,, 11....1 t1,l. cc 

Form continues on b:ick 
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• . 
• 

' . 

12. Do you dispute the meter reading used to determine YOW" units of usage? 

Yes @ (circle one) 

If yes, why? 

13. Do you claim that there v.as a leak that caused higher than nonnal units of usage? 

~o (circle one) 

Ifyes, did the water enter the sewer system? _ _,_N---'O~---------­
Ifyes, has the leak been repaired? __ ~ .... e=--S-----------­
Who made the repair? c,~,y VJP..\"u'-' \.)~-11 
Has proof of the repair been attached to this appeal rorm? _:....N;:.,,,e'--------

14. If your appeal is denied, will this cause you :financial hardship fur which you will seek 

assistance from the City? If so, exp.fain: 

)Z;,':~~btd~~ 

Please 11ote: 

J. T/1e Utility Advisory &ard reviews aba1eme11t appeals at /Is 1111mthly meetl11gs w/1icll 
occur on tile second Monday of every mo11th at 5:30 P.M. at City Hall. 

2. Abatement Appeal Applications must be received by the 2ff' oftlie montlr to be placed 
on thefol/owillg mo11th 's UAB age11da. 

3. Customer's seeking an abateme11t are e11cu11raged, but 11ot req11ired, 16 appear before 
tl1e UAB whe11 tlteir abatement appeal is reviewed. 
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05/21/2014 08:58 ICITY OF ROCHESTER IPG 1 
ann UB Consumption History Report u.bcnsinq 

Account Number customer # Name Parcel Location Status 
Service Mfr Meter Number Cd Read Date Time By Bill # Curr Read Usage Repl Usage Charge Amt Billed Amt 
-------------~--------------- ~~ --------------------------- --- ------- ~----------------~----------- - ------ - ---------------------------203440 8727 MCMASTER ROBERT & ALICE y 020500600000 5 GINA OR Active 

100 - l RES WATER SENS76478441 A 04/04/2014 13877152 0 193 893.24 1,068.24 
100 - l RES WATER I 04/04/2014 0 205 193 0 .00 .00 
100 - l RES WATER SENS76167354 A 01/08/2014 13869865 12 l& I\~' 1 59.80 59.80 
100 - 1 RES WATER I 11/20/2013 0 585 l fi I"' 0 . 00 . 00 
100 - l RES WATER NEPTJ1456454 A 10/24/2013 13862520 584 9 0 41.40 41.40 
100 - l RBS WATER NEPTJ1456454 A 07/12/2013 13855141 575 10 0 46.00 46.00 
100 - l RBS WATER NEPTJ1456454 A 04/15/2013 13847710 565 0 23.00 23.00 
100 - l RBS WATER NEPT31456454 A 01/18/2013 13840448 560 6 0 27 . 28 27.28 
100 - 1 RES WATER NEPT31456454 A 10/15/2012 13833130 554 12 0 53.88 53.80 
100 - 1 RES WATER NEPT3 l456454 A 07 /13 /2012 13825795 542 10 0 44. 90 44. 90 
100 - l RES WATER NEPT31456454 A 04/11/2012 13818408 532 5 0 22.45 22.45 
100 - l RES WATER NEPT31456454 A 01/17/2012 13811152 527 6 0 26.94 26.94 
100 - 1 RES WATER NEPT31456454 A 10/17/2011 13903937 521 7 0 31.13 31.13 
100 - l RES WATER NEPTJ1456454 A 07/11/2011 13796545 514 10 0 42.90 42.90 
100 - l RES WATER NEPT314564S4 A 04/13/2011 13789216 504 3 0 16.31 16 . 31 
100 - 1 RES WATER NEPT314564S4 B 01/13/2011 R 13782038 501 8 0 34 .32 34. 32 
100 - l RES WATER NEPT3l456454 A 10/15/2010 13774793 493 9 0 38 . 61 38.61 
100 - l RES WATER NEPT31456454 A 07/14/2010 13767541 484 13 0 54.65 54.65 
100 - 1 RES WATER NEPT31456454 A 04/02/2010 02-J 13 760259 4 ?l 5 0 20. 95 20 · 95 
100 - l RES WATER NEPT31456454 A 01/05/2010 <~ 13753126 466 6 0 25.14 25.14 
100 - l RES WATER NEPT31456454 A l0/02/20Dfj 13745906 460 9 0 37.71 37.71 
100 - 1 RES WATER NEPT31'156454 A 07/17/200 ~'~ 13738619 451 16 0 65.06 65.06 
100 - l RES WATER NEPT31456454 A 04/lmm30 . » 13731372 435 7 0 28.28 28.28 
100 - l RES WATER NEPTJ1456454 A 01/13 0 ~ 13724241 428 7 0 28.28 28.28 
100 - l RES WATER NBPT31456454 A 10/0 2008 13717004 421 10 0 40.40 40.40 
100 - l RES WATER NEPT31456454 A 07/14 13709798 411 14 D 51.67 51.67 
100 - 1 RES WATER NEPT3l456454 A 04/11 1369791 397 6 0 21.78 21.78 
100 - l RES WATER NEPT3l4564S4 A 01/15/2008 lJ63004 391 7 0 25.41 25.41 
100 - 1 RES WATER NEPT3l456454 A 10/09/2007 1356171 304 6 0 21.78 21.78 
100 - l RES WATER NBPT31456454 A 07/11/2007 1349286 378 16 O 55.55 55.55 
100 - 1 RES WATER NBPT31456454 A 04/11/2007 1342490 362 5 0 17.25 17.25 
100 - l RBS WATER NEPT31456454 A 01/11/2007 1335727 357 7 0 24.15 24.lS 
100 - 1 RES WATER NEPT314.56454 A 10/11/2006 1328950 350 14 0 48.30 48.30 
100 - l RES WATER NEPT31456454 A 07/12/2006 1322118 336 11 0 36.41 36.41 
100 - l RES WATER NEPT31456454 A 04/06/2006 1315368 325 7 0 23.03 23.03 
100 - l RES WATER NEPT31456454 A 01/10/2006 1300674 318 9 0 29.61 29.61 
100 - l RES WATER NEPT31456454 A 10/11/2005 1301960 309 9 0 29.61 29.61 
100 - 1 RES WATER NEPT31456454 A 07/13/2005 127018 300 9 0 29.61 29.61 
100 - l RES WATER NEPT31456454 A 04/11/2005 120339 291 9 0 29.61 29.61 
100 - l RES WATER NBPT31456454 A 01/04/2005 113706 282 7 0 2:L 03 23. 03 
100 - l RES WATER NBPT31456454 A 10/15/2004 107104 275 9 0 29.61 29.61 
100 - 1 RES WATER NEPT314564 54 A 07 /13/2004 100392 266 10 0 32. 90 32. 90 
100 - l RBS WATER NEPT31456454 A 04/13/2004 93797 256 8 0 26.32 26.32 
100 - 1 RES WATER NEPT31456454 A 0 1/13/2004 87250 248 8 0 26.32 26.32 
100 - 1 RES WATER NEPT3l456454 A 10/15/2003 80559 240 9 0 29.61 29.61 
100 - 1 RES WATER NEPT31456454 A 07/17/2003 74013 231 11 0 36.19 36.19 
100 - l RES WATER NEPT31456454 A 04/17/2003 51707 220 11 0 36.19 36.19 
100 - 1 RES WATER NEPT31456454 A 01/09/2003 45245 209 12 0 39.48 39.48 
100 - 1 RES WATBR NEPT31456454 A 10/03/2002 38798 197 11 o 36 .19 36. 19 
100 - l RES WATER NEPT31456454 A 07/16/2002 32364 106 16 0 52.64 52.64 
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CITY OF ROCHESTER 
19 WAKEFIELD STREET 

ROCHESTER. NH 03867-1915 
ISO ~-:1'..i~ .;j 11 U 

603-335-7580 {lax) 

INVOICE 

DATE: 4/4/2014IREQUESTED BY: I 
!PHONE# 332-tl205 

PROPERTY LOCATION : 5 Gina Dr. !ACCOUNT #: 203440 
OWNER: Robert McMaster 
MAILING ADDRESS: s Gina Dr. 

Rochester. NH 03867 

MATERIALS Replaced frozen meter 
ITEM# PART# QTY --... DESCRIPTION UNJT PRICE AMOUNT , 50300 1 618" ll)erl Meter s 175.00 $ 175.00 

2 ·~.~ $ - $ -
3 (( )! . s - $ -
4 ~///\.'\. $ - $ -
5 ,, /'\,..V) I\ $ - $ -
6 IL- $ - $ -
7 // $ - s -
B $ - $ -
9 $ - $ -
10 $ - $ -

TOTAi. MATERIALS $ 175.00 
L.ABOR 

I EM# HOURS PER UR AMOUNT 
1 W170 la rer#1 s 25.00 s 
2 W1702 l.aborer#2 $ 25.00 $ 
3 W1702 Laborer#3 $ 25.00 $ 

4 W1702 Foreman $ 35.00 $ 

E IPMENT 
TOTAL LABOR $ ..._ ___ _. 

ITEM# OURS ERHOUR AM NT 

W1 707 Backhoe $ 50.00 $ 
2 W1708 Com ressor $ 50.00 $ 
3 W1503 Saw $ 50.00 $ 

TOTAL EQUIPMENT $ 
FEES 

ITEM# QTY DESCRIPTION FEE AMOUNT 
1 300 Service Charge $ 30.00 $ -
2 W1708 Water Inspection $ 50.00 $ -
3 51708 Sewer Inspection $ 50.00 $ -

TOTAL FEES $ . 

TOTAL INVOICE AMOUNT $ 175.00 
LES5 PAID ESTIMATE $ -

PAYMENT DUE $ 175.00 
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~Accounts ~~~ 
Fie Ed! Tools _!nsert ~ 

Acccx.it: 2034'10 

[20H·D4·03 10:'17:40 l<alhy): APRIL CYCLE REAOWi WAS 199 • 197 UNITS OF WATER LEFT l>ESSAGE ON ANSWERING MAOiltE TO CALL CJ'FJCE ABOUT A LEAK 

(201'1·04·15 14:32:43 kattiy]: C\JSTOM:R. CAUED BACK 4/3/14 TO ASI( ABOUT nE H!G{ BILL Al\D TctD HIM 187 l..MTS AN) TO LOOK FOR A LEAl< .• CUSTOhER CAil.ED BACK~/~ WANTED 
US TO L<::Q< AT fVETER MA1E APPOINlMNT FOR '1{7. CUSTOMER CAUB) BAO< SAl'tE DAV H: ~ THE ME1CR LEAKING AT BOTH ENDS. SENT Gfal.GE o:.JT TO REPt.ACE METER. t-'ETER 
FROZEN /JM> CHARGED OJSTOM:R FOR r.t:TER. 

[2014-<l4·24 12:10:5'1 ann): CUSTGIER CAl..L8) \.PSET AW.IT HIGH BllL • HE COl.AD NOT Lff)ERSTANO IT· I TRIED TO EXPl.AIN BUT HE WAS STILL NOT l.NlERSTANOING. I R""'lO HIMAU. 
1-E COlW 00 WAS TO Fll..E AN APf'EAl • l-E WILL !IE IN TO PICK 00E u> • HE CAME IN AtC! PJO(B) tF APPEAL PAPERWORK 

~~\ 
~y~ 

1~ Che:k Spell"o;J J l O~lay as HTM. J 
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City of Rochester, New Hampshire 
WATER & SEWER BILLING 

19 Wakefield Street • Rochester, NH  03867 
(603) 332-3110   Fax (603) 335-7580 

Date: June 4, 2014   

To:   Utility Advisory Board 

From:   Blaine Cox, Director of Finance & Administration 

Re:   Water/Sewer Billing Appeal Application   Dated: April 30, 2014 

              Customer Name:   James L. Boucher                   Account: #184850 

  Service Address:   62 Main Street 

        Rochester, NH 03868 

The attached appeal has been reviewed in accordance with the provisions of the City of 
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and 
Chapter 17 “Water” subsection 17.20 “Appeals.”  

Recommendations 

I recommend abatement of 375 units of sewer fees valued at $2,340.00 provided the 
customer supplies positive proof of the leak, where the leaked usage went and proof of 
the repair.  

The above recommendation is based upon the following findings: 

1. The higher than normal usage is the result of a leak. However, the customer has
not supplied positive proof (photographs, repair invoices, other).

2. The removal of the leaked water and where it went is not addressed in the
abatement request application other than it went "down to the cellar."

3. The amount of leaked usage was estimated as follows:

Current Usage 406.0   Units 
Average Usage *          -    31.0   Units      
Estimated Leaked Usage         375.0   Units 

* October 16, 2013 usage excluded

         _______________       ________________ 
     Blaine M. Cox  Date 
     Deputy City Manager 

Utility Advisory Board
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~ -
WATER/SEWER DILLING MEMORANDUM 

TO: Blaine Cox 

FROM: Ann Dupuis 

DATE: May20, 2014 

SUBJECT: James L. Boucher, 73 Center Rd., Lebanon, ME 04027 

PROPERTY LOCATION: 62 Main St., East Rochester, NH 

Attached please find Water/Sewer Billing Appeal Application received from above. 

We called him when we saw the high usage. He found a frozen toilet in unoccupied 
apartment. 

Thank you, 

Utility Advisory Board
June 9, 2014
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\ 

CITY OF ROCHESTER 
W::ater/Sewer Billing Appe11I Applicntion 

I . Date of Appea l ; ... J'l>-'z> .... ~_..t..._11,_/_,_l+f------

Offic\: Use O~ 
Received: ~kv ~J r 

2. Property Owner's Na.me: , '11Jtif1 L;:-::BtJue)1tL Account# : j i '/ g.S-o 
3. BillingAddr~ss: ? .. 3 Cepttt< gJ, 

le.Jiao~ , AIJ[ O~DJ7 

4. Service Location: /oJ.- htdtfst: L£d Zip Code OJ (t. f 
5. Owners Representative: _____________ _____ _ 

6. Owners Representative's Signature: ~# e:ls~V.~ _ 

7. Phone#: .3.3J . "/DIJZ o= Cell:_-_____ _ 

8. Email Address: .,.. ......._ __________ _ 
(Agendas and Decision Letters will be emailed). 

9. Billing Period that is being appealed is from I/<; /,'i 
IO. Abatement is being requested :fur: 

'/. (, 1 

\O 14/tr 

a. How many units of water x~ $ ---- ----
b. How many units of sewer ,)?s X 6.24= $ ,J . .3,YD , '' 

C. Water & Sewer Department Fees of: $ ____ _ 

Total $,25ya. tl~ 
11. Explanation of Appeal Request: 

~~ ~:e== 3:U:~kr ~:;::D/te: 
filv"' oc.r/".4~13 - 711l1 ~ w~> /e9 ""'"·'L' cbeCA#W.c f p;.t: Jjftj 11<...-

»t 1

1

/l LIJP t: 1v~ ~· 

Fonn continues on back 
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' 

12. Do you dispute the meter reading used to determine your units of usage? 

Yes@ ( circle one) 

lfyes, why? 

13. Do you claim that there \WS a leak that caused higherthannonnalunits ofusage? 

~o (circle one) 

~es, did the water enter the sewer system? _ N.__..,.o __________ _ 
Jfyes, has the leak been repaired? -/ ... ¢,..,.t:.__ _____________ _ 

Who made the repair? J 9b/II$ j3, wi-4 IJmllU 

Has proof of the repair been attached to this appeal mrm? ..... !/i ..... o _______ _ 

14. If your appeal is denied, will this cause you financial hardship fur which you will seek 

assistance :from the City? If so, explain: 

Please 1rote: 

1. Tlie Utility Advisory Board reviews ubateme11t appeals aJ its mo11thly meetings wliicls 
occur 011 tile second Mo11day of every n"mth at 5:30 P.M. at City Hflll. • ' 

2. Abalemellt Appeul Applications m11s1 be receiver/ by t/1e 11f' of1/1e mo11tll to be placed 
011 the followl11g manti1 's UAB uge1tda. 

3. Customer's seeki11g a11 abateme11t are e11co11rugea, b1111wt req11ired, tu appear before 
tlte UAB when their abateme11I appeal is reviewed. 

Utility Advisory Board
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My Ae Edi: Tools Help 

·@0 ~ ~ ~ Q.~!il ormi o ·~liil.~151 ~~i8lli.J I~ d) '°' Q fi) ® 

I ner Hstory J 

I Reiilace tfst ] 

[ Demand Inq J 

[Rel))tt Options J 

Acco1S1t 

Account 

Parcel 

Locatlal 

Service 

Service 

~ ii. 

I ta48SO ] Customer I 25453 j 
:::::====----

[ 010301070000 ] [ EIOUCliER JAMES L REVOCABLE _] 

, 621 ~~ Status ~ Active I 

[110 :J ~ /~WATER I Mfr !SENS !Meter# ,_f698_98_L_l2_n __ ___, 

l of I 

Consumptbn history 
I Read Date .... R-~-d-Tme ___ Bil_#_ - P R Current Usage ReplUse use Days 

·~J 
JVf'r~ 

-----... ---. 
Bit Mt. Charoe Mt. AdjBllAmt" 

04/021201'1 133/6761 A 1340 '106.:.illf!I ·· . 0 83 '1,~l:'.21 :·;.:. ". 1,878.77.·· >. :· - J 

01/09/2014 13869490 A 931 1:- 0 65 249.32 105.80 

10/16/2013 13662150 A 911 0 93 1,170.72 496.80 

07/15/2013 13854769 A 600 62 0 IOI Gn.oa 285.20 

04/05/2013 138'17339 A 741 1( 19 0 77 205.96 67.40 

l 01 (18/2013 13840077 A n2 k-j 20 - 0 94 214.47 90.93 

10(16(2012 13B327SB A 702 84 0 92 890.40 377.16 

07(16/2012 1362542'1 A 618 03 0 95 679.BO 372.67 

04(12/2012 13818036 A 535 21 0 8~ 222.60 94.29 
01(19/2012 13810781 A 511 27 0 92 286.20 121.23 
10Jt9/20ll 13803464 A 487 117 0 96 1,232.12 520.84 v 

< > 

[]][I][ Z of 3 JWQO@JI rn I 
OVP 
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• 
Bill Number 
13876781 

City of Rochester 
P.O. llOJC 981096 

BasWn MA 02298·1096 

Account Number 
184850 

Bill Date 
0412212014 

P a51 Due Oete 
05/22/2014 

WATER & SEWER BILL 

Past Due 
0.00 

Remit Copy 
Please write yo .. account number on your check 

and enclose this portion ot bill with your payment. 
M Ilk• ehec:b payable 16: City of Rochester 

Othef Current Charges Current Cherge1 
.00 4,412.21 . ' . 

$4,412.21 

184850 
BOUCHER JAMES L REVOCABLE 
TRUST 'Yo BOUCHER JAMES L 

Please Note Addrau c...-1lon Bell>w: 

73 CENTER RD 
LEBANON, ME 04027 

II I 1111l11Ill11111l11l 111Illu1ll111II111Ilu11111 II 
---------- State ___ Zip ___ _ 

92D9b0~20149l367b7619DD004412219 

X Detach and rat..n the above portion with vour payment )< 

City of Rochester 
Rochester, New Hsmpahire 

Customer 
BOUCHER JAMES L REVOCABLE I 62 MAIN ST /62 MAIN ST 

Bill Number I Account Number I 13876781 184850 
neao Dllta 

WATER & SEWER BILL 
Customer Copy 

Keep this portion far your records 
Sentlce Addnl$S 

Pas1 Due Date I Bill Date 
05t'22/2014 0412212014 

Meter Readings 
Oaacriplion Current Previous Current Previous 

U1"'9a 11'1 
100 cu. feet Charge 

COMMWATI:R 04/0212014 01/09/2014 1340 934 406 1,878.77 
COMM SEWER 406 2,533.44 

. 
' 

. 

Last l'ayrnaot Amt I Lsst. -..yment Dela I Past.Cue. Current c:;~gas . I - ... I~ rior l.;urren.~ Olarges j . • 
249.32 0211412014 0.00 4.412.21 $4,,12.21 H 

WATER $4.67, ELOERLV $1.99, MINIMUM S17.74, MINIMUM ELDERL. Y 514.21 
SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76 

WWW.ROCHESTERNH_NET 
MASTERCARD. DISCOVER & AMX CARD PMTS IN TAX OFFICE • 2.95% SURCHARGE 

Bill IS DUE UPON PRESENTATION 

Payment is due upon receipt. Interest accrues dally fmm the past 
due date at the rate of 12% interest per annum computed to the 
payment date. Past due bills shall cause water shut off and may 
become a lien on the property. 

100 CU. FT. = 748 Gallons 
Rate per 100 cubic feet. 

Remit payment to: 
City of Rochester 
T 8K Collector• a Office 
P.O. Box 981096 
Boston MA 02298-1096 

Fe>r ell other correspondence or accounting inquiries: 
City of Roche.star 
Water & Sewer Billing Office 
19 Waltelield Street 
Rochaster. NH 03867 

Phone: 1 16031 332 • 3t10 Billing Office 
1 16031 330 • 7127 Off I-lour Emergencies 

Consump1ion blled In hundreds of cubic fest. Non reeeip1 of 
Issued biB not d~med HCUs.e for failure 10 pay. Property owner 
responsible for protection of meter from loss and domoge. Ally 
person other than 1'" employee or the Rochester Water 
Department who turns water off or on at curb stop, without 
permission, may be subject to e fine. 

Utility Advisory Board 
June 9, 2014
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City of Rochester, New Hampshire 
WATER & SEWER BILLING 

19 Wakefield Street • Rochester, NH  03867 
(603) 332-3110   Fax (603) 335-7580 

Date: June 4, 2014   

To:   Utility Advisory Board 

From:   Blaine Cox, Director of Finance & Administration 

Re:  Water/Sewer Billing Appeal Application  Dated: May 2, 2014 

              Customer Name:   Paul MacKie                 Account: #184400   

  Service Address:   23 Mill Street 

        Rochester, NH 03868 

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester 
Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and Chapter 17 “Water” 
subsection 17.20 “Appeals.”  

Recommendations 

I recommend that no abatement be granted upon this request. 

The above recommendation is based upon the following findings: 

1. The appellant seeks 11 units of sewer fees valued at $68.64. It is not clear at all how the
appellant arrived at this amount.

2. An analysis of the usage from April 2009 through October 2013 shows an average
quarterly usage of 38.95 units. This is above the current usage of 37 units.

Date Usage
4/3/2014 37
1/9/2014 48

Date Usage
1 10/16/2013 38
2 7/17/2013 21
3 4/19/2013 7
4 4/8/2013 52
5 1/2/2013 23
6 10/17/2012 45
7 7/17/2012 19
8 4/13/2012 19
9 1/20/2012 8

10 10/18/2011 108
11 7/14/2011 24
12 4/18/2011 35
13 1/20/2011 37
14 10/19/2010 25
15 7/19/2010 14
16 4/13/2010 52
17 1/7/2010 136
18 10/14/2009 59
19 7/2/2009 35
20 4/6/2009 22

Avg: 38.95

         _______________      ________________ 
 Blaine M. Cox Date 

     Deputy City Manager         

Utility Advisory Board
June 9, 2014
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WATER/SEWER lllLL.ING MEMORANDUM 

TO: Blaine Cox 

FROM: Ann Dupuis 

DATE: May 21, 2014 

SUBJECT: Paul Mackie, 23 Mill St., Rochester, NH 03867 

PROPERTY LOCATION: same 

Attached please find Water/Sewer Billing Appeal Application as received from the 
customer under the above account. 

I have also attached a consumption history. He is seeking abatement due to a leaking 
pipe. 

Thank you, 

Utility Advisory Board 
June 9, 2014
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. ~rillJ~&' 
,~~_;;, CITY OF ROCHESTER 
~- W'ntcr/Scwl!r Billing Appelll Applic:ltion 

' · I . Dnte o CA pp ea 1 : --d--t-=-....1,.L-J'-+-i~"-+--\---
2. 

3 . Billing Address: ---.~'-"--....i:::~..,..._~o=...&.. ........ ....__..._ 

~t h~--~<erP l\J,~ . 
C)$~l;" 

b. Tfow many units of sewer---'-\..._\ __ 
i 

C. Water & Sewer Department Fees of: 

Total 

11. Explanation of Appeal Request: 

Form continues on b:ick 

Office Use Only: 
Rccchcd: 

Utility Advisory Board 
June 9, 2014
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12. Do ~ute the meter reading used to detennine your units of usage? 

Ye~01'Cle one) . 

If yes, why? 

13. Do you claim that there vvas a leak that caused higher than nonnal units of usage? 

;Q,..o (circle one) ~ 
'-rt{.., did the water enter tlie.scwer system? A,f;,~~~~ 

If yes, has the leak been repaned?~ ~ l ~ 't' f. . 
Who made the repair'? QDOEP ~ t R.q.h b-io c~-itf 
Has proof of the repair been attached to this appeal furrn? ::p ~~ 

14. If your appeal is denied, will this cause you :financial hardship for which you will seek 

assistance :from the City? lfso, explain: 
~ ~ ~~~~~~~Lffil( 

~:K.:..-tl$.I.lt~~~~..YUJ~~:e:\:4...ilKth.-1~~~t 
~~~~ Please 110/e: 

/. Tile Utility Ad11foiry Bocml reviews ahttleme111 appeftls at ils mtmtlily meeti11gs which 
occur 1111 tire seconrl Mu11day of e11ery mo11tll at 5:31) P.M. tti City H<lll. 

2. Ahuteme11t Appell I Applicat/011s m11st be receivi!ll hy tire 2o'11 of tlte mo111ll If> be placed 
1111 tlw/ollowi11g month's UAB agemla. 

3. Cl1stomer's seeking"'' ahate1m!11t are e11coumg4!l/, but 1101 req11ired, lt1 app1!11r he/ore 
tfll! UA B wlle11 tl1elr abatement appeal is reviewetl. 

Utility Advisory Board 
June 9, 2014
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Bill Number 
13876764 

184400 

City of Rochester 
P.O. Box 981096 

Boston MA 02298-1096 

Account Number 
184400 

MACKIE PAUL L 
23 MILL ST APT C 
ROCHESTER, NH 03868-5857 

Bill Date 
0412212014 

Past Due Dute 
0512212014 

WATER & SEWER BILL 
Remit Copy 

Please write your occounl number on your check 
ond enclose lhis portion of bill with y &nt. 

Make checks pe'flllble to: C f-Roch 1er 

\ 
,Other Curre111 Charges 
' .00 

$610.22 

II I 11111II1l 11l11II11l 11l11l1l1I11I11III1I111Ill111 I 
City ---------- S1a1e --- Z•P----

92096D4201491387b754bODDDDb10220 

X Oetoch nnd return the above ponion with your payment ;)<: 

City of Rochester 
Rochester, New Hampshire 

Customer I MACKIE PAULL 23 MILL ST I 
Bill Number I Account Number 
13876754 1844-00 

Reea uate 
I 

WATER & SEWER BILL 
Customer Copy 

Keep this portion for your records 
Service Ad dress 

Past Due Date I Boll Dete 
05122/2Q14 0412212014 

Meter xeedings 
Description Current P1evlous Current PfeviOU$ 

Usage in 
100 cu. feat Charge 

RES WATER 04/0312014 01/0912014 t51 114 37 171.24 
RES SEWER 37 230.88 

' 
" - -.... ,. -........... I 

I Lilst Payment Amt I Last Paymont Date I P~st Due I Other Ccrrent Chargu I Current Charges . . ' 
100.00 04/0712014 208.10 .00 402.12 , 5610 22 S II 

WATER $4 67, ELDERLY $1 .99, MINIMUM $17.74, MINIMUM ELDERLY $14.21 
SEWER $6 24. ELOERL Y S4.15. MINIMUM $29.85, MINIMUM ELDERLY $23. 76 

WWW.ROCHESTERNH.NET 
MASTERCARD. DISCOVER & AMX CARD PMTS IN TAX OFFICE· 2.95% SURCHARGE 

BILL IS OUE UPON PRESENTATION 

Payment is due upon receipt. Interest accrues daily from the past 
due date at the rate of 12% interest per annum computed to the 
payment date. Past due bills shall cause water shut off and may 
become a lien on the property. 

100 CU. FT. = 748 Gallons 
Rate oer 1 00 r.11hir. f P.P.t. 

-
\ / 

Remit payment to: -
Cily ot Rochester 
Tax Collector's Office I 
P.O. BOK 9!l1096 
Boston MA 02296-1096 

For ell o ther correspondence or accounting inquiries: 
Ci1y of Rochester 
Water & Sewer Billing Office ' 

19 Wakeflold Street 
Rochesler, NH 03867 

Phone: 1 16031 332 • 3110 Biiiing omc:e 
1 16031 330 • 7127 0 If Hour Emergencies 

-
Consumption I> lied in hundreds or cubic feet. Non-<eceipt of 
issued bill no1 deemed excuse tor fatlure co PB'/. Property owner 
responsible for proceetion of melcr from foss and damage. Any 
person other than an employee of 1he Rochoster W31.er 

\ 

Utility Advisory Board 
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My File Edt Tools Hdp 

@> - ..J ·, rJ fEI c{]:; FJ t3 ,gj, ~ ~ Q ~; ·rl· Ir JI [1 

Account 

Account 

Customer 

Customer 

Owner 

Location 

IB4'100 

28957 

MACKIE PAUL L 

MACKIE PAUL L 

23 Suffix 

23Mlll ST 

Route/Book 18 01slr1ct 

Parcel 010200460000 

(?5 S:;rv1ce Order~ ~ Cont.;ct~ 

Ser\llces BiU5 

BilDt Bin# 

200 

03(10/14 13869%3 100 

200 

10/28/13 13662122 100 

200 

07{24/13 13854741 100 

< 
l§?. 8111 Special cond J 

Owner 28957 

Apt 

01 Type R. 

Q!5 Spec1~I •:ondiMns B Te ~t 

230.SB 

220.80 

299.52 

174.80 

2.37.12 

96.60 

.00 

.oo 

.00 

.oo 

.00 

,;-. -
• • . "'I ••• Q~(l) 

B1mng addres~ 

23 MILL ST APT C 

ROCHESTER, NH 03868-5857 

Recerit actMty 

Last blm 04/22/20L4 

Last payment 04/29/2014 

81lldue date 05/22/2014 

Penalty arrt 

Total due after due date 

.oo 
100.57 

.00 

.00 

.00 

.oo 

.00 

.00 

.oo 

.oo 

.00 

I 

Balance 

230.88 

402.12 

.00 

108.57 

108.57 

.00 

.00 

.oo 

.00 

402.12 

100.00 

o.oo 
510.69 

Addit10nal 1nfo 

Last customer charl(}e 

ACCOUlt created 

Status 

Gro~bill 

Due Date From To 

08/30J200S 

02!_21/1987 

A 

N 

late 

04/10/14 10/16/13 01}09( 14 19 

11/29/13 07/17/13 10/16/13 0 

08/26/13 04/19/13 07/17/13 0 

;.. 

v 
) 

..-~~~~~~~...,.~-~-c:z==========,,..,....-=====================;::;==::;;:::;:;;:===.,.::::-=>=:::;:;:="~===-:c:=o ... """""""'===============-==""""""'",.......,,~~=-.... ,.....,....,....,....~~,....~~~~~,.... ...... ===-..-~==::-::==c-:"~-:_~ 
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05/21/2014 09: J 2 IC!Tl OF ROCHESTER IPG l 
ann UB Consumption History Report ubcnsinq 

Account Number Customer # Na.me Parcel Location Status 
.Service Mfr Meter Number Cd Read Date Time By Bill # Curr Read usage Repl Usage Charge Amt Billed Amt 

-------------------------~- ---- ------- --- -------------------------------------------------------------------------------- -- -------- -
1844 00 28957 MACKIE PAUL L 010200460000 23 MILL ST Active 

100 - l RES WATER SENS75556587 A 04/03/2014 13876754 151 37 0 171. 24 402.12 

100 - 1 RES WATER SENS75556587 A 01/09/2014 13869463 114 48 0 220.80 520.32 
100 - l RES WATER SENS75556587 A 10/16/2013 13862122 66 38 0 174.80 411. 92 

100 - l RES WATER SENS75556587 A 07/17/2013 13854741 28 21 0 %.60 227.64 
100 - 1 RES WATER SE.NS75556587 A 04/19/2013 13847311 7 7 52 271.40 639.56 
100 - 1 RES WATER I 04/08/2013 0 1,646 52 0 .00 .00 

100 - 1 RES WATER NEPT32012890 E 01/02/2013 13840050 l,594 23 0 104.34 246.13 
100 - 1 RES WATBR NEPTJ2012890 A 10/l?/2012 13832731 1, 571 45 0 202.05 477.00 
100 - 1 RES WATBR NBPT32012890 A 07/17/2012 13825396 1,526 19 0 85.31 201.40 
100 - l RES WATER NEPT32012890 A 04/13/2012 13818008 l,507 19 0 85. 31 201.40 
100 - 1 RES WATER NEPT32012890 A 01/20/2012 13810753 1,488 a 0 35.92 84.80 
100 - 1 RES WATER NEPT320l2890 A 10/18/2011 13803436 l,480 108 0 480.91 1,137.59 
100 - 1 RES WATER NEPT32012890 A 07/14/2011 13796143 1,372 24 0 102.96 245.76 
1.00 - 1 R:&S WATER NEPT32012890 A 04/1 8/2011 13789816 l, 348 35 0 150.15 358 . 40 
100 - l RES WATER NEPT32012890 A 01/20/2011 13791641 1, 313 37 0 158.73 378.88 
100 - l RBS WATER NEPT32012B90 A 10/19/2010 13774395 1,276 25 0 107.25 256.00 
100 - 1 RES WATER NEPT32012890 A 07/19/2010 13767145 1,251 14 0 58. 94 142.24 

100 - l RES WATER NEPT32012890 A 04/13/2010 13759862 l.'.:!37 52 0 217.88 527.28 
100 - l RES WATER NEPT32012890 A 01/07/2010 13752727 1,185 136 0 408.00 l,379.04 

100 - 1 RES WATER NEPT32012890 A 10/14/20 09 13745502 1, 049 59 0 247.21 598.26 
100 - 1 RES WATER NEPT32012890 A 07/02/2009 13738215 990 35 0 141. 52 334. 72 
100 - 1 RES WATBR NBPT320128 90 A 04/06/2009 13730970 955 22 0 88.88 210.10 
100 - 1 RES i.>ATBR NE!?T320128 90 A 01/08/2009 13 72384 0 933 35 0 141.40 334.25 
100 - 1 RES WATER NBE'T3 20128 90 A 10/07/2008 13716602 898 53 0 214. 12 506.15 
100 - 1 RES WATER NEPT32012890 A 07/08/2008 13709398 845 86 0 315.25 762.42 
100 - l RES WATER NEPT32012890 A 04/08/2008 1369393 759 73 0 264.99 642.40 
l.00 - l RES WATER NEPT32012890 A Ol./10/2009 1362602 686 104 0 377.52 915.20 

100 - 1 RES WATER NEPI'32012890 A 10/02/2007 1355772 582 36 0 130.68 316.80 

100 - l RES WATER NBPT32012 890 A 07/06/2007 1348889 546 20 23 149.07 353.04 

{00 - 1 RES WATER I 05/03/2007 0 2,5B8 23 0 .00 .00 

00 1 RBS WATER NEPT32012B90 E 04/09/2007 1342091 2,565 22 0 75.90 179.30 
100 - 1 RES WATER NEPT32012890 E 01/09/2007 1335331 2,543 22 0 75.90 17?.30 
100 - 1 RES WATER NBPT32012890 E 10/02/2006 1328551 2,521 24 0 82.80 195.60 
100 - l RES WATER NE!?T32012890 A 07/10/2006 1321 724 2,497 33 0 109.11 252.06 
100 - l RES WATER NBPT32012890 A 04/04/2006 1314981 2, 464 9 0 29.61 68.22 
100 - l RES WATER NEPT32012890 A 01/11/2006 1308287 2,455 23 0 75.67 174 .3'1 

100 - l RES WATER NEPT32012890 A 10/12/2005 1301569 2,432 32 0 105.28 242.56 

** END OF REPOR Generated by Ann Dupuis •• 
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OTY OF ROCHESTER 
"'ntu-/Stm r Billing A1>1)e ::ii AJJplication 

Office 'l'lit OnJy: 
Rt<ti\-ed : ----

l. Date ofAp1>~.1 L ::L./ J "1-- J i 'f 
., PropertyOw11er·s Name: fl.I · ~r10l {v\.:ic.J(~t:.A,.ccomlt #: /i;L{':/d~) 
3. Billing Acklress : d3 f\,1'\11 , S·tfi it · 

· - ,f(cl>~sf'e:-}L,, .u.1{ 
o·sz\<c.l\ 

5. Owners Representat.i.\ ·e : -----+::r-------t'--t+iR>.-+1--+;-----1:........... 

6. Owners Repr~euta t.i\ ·e · s S.igtmture : --'---f-'>"-'<-----!~· """t..'-=-'---+------

7. Ph.one#: ~ . Cell: J..-q 
8. E~l~il.i\cldress: i:fiiiQ: xcb(d:) G:,"1.cfi'(L A)-,t~"""'"J -------'-

(Agendas and Deci~lon Letters "ill be enriiledJ. 

9. B.illli~ Pei i.>d t!Dt i'I l>eiJ~ nppen i!d is from ) 0 / I lo { 13 to I / 't { i f 
10 Almtement fa be.i:1grequested f>r: 

a. H,)\\' many unis ofwater / 0 

b. How m;u1y wtits ofi;ewer .2.0 
x.:160• $ 1~1/JfJ 
x o :2.:1= :s I ;. 71, 8 o 

C. \Vater & Sewer Depnrtn~nt Fees of S ----
Total f, 

--=-~;;,,......,;;:~--... 

11. E.~pl.uu.1t.ion ofAppealReqm::~t: ' . 

\• I I 
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', 

l ::! Do y~-1pute tJ1e meter rencling u ;ed to clekrmine your wut'i ofmngc-'' 

Y~:-i ~~ick one) . · 

I f yes. "'hr., 

1. T/11: ( 'rilit)' Adrfror:r Bflaro n.'lfr11':f abatmu.7/f appeals ar its 111tmtlily 111.:.:ti11gs wliiclt 
ocL'ttr mr tfu s1.oeoml Jl111ulrry of t'l'l!lJ' mcmtl1 111 J:.30 P.Jlf. at Ci(!• Hall. 

., Abm1.?111!11t A.ppet11 ApplitX11io11s must [J,· reci:fred by t/11: !d" of tl1e mollfll In be plac.:d 
011 t/1efl1llnwi11g mo11t/1 '1.· l".4B agcmlll . 

• l. C11.m11m.'T '.'I' St!e1'i11g "" abatt!/llL?1t are .:1tr:o11rttged, b11t nor req11in'l/, to 11ppcar befori: 
tile l~..JB 11'11~'11 rJ1cir abnt,?1U'11t trpp.:nl il· n'lil!ll'f!il. 
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S.11 Number 
13869463 

184400 

City of Rochester 
P.O. Bo~ 981096 

Bo~ton MA 02298-1096 

Accoun1 Number 
184400 

MACKIE PAUL L 
23 MILL ST APT C 
ROCHESTER, NH 03868-5857 

Bill Date 
0113012014 

111 .. ,, ,(I,!., I ull11l11l11l.I, I .. I 11l1l1lmlll111I 

Pest Dua Dale 
03/0312014 

WATER & SEWER BILL 

Past Due 
0.00 

Remit Copy 
Please write your accouni number on your check 

end enclose this porlion of bill with your payment. 
M9ke check$ p:iyeble to : Cit ochutar 

Other Current Charges 
.00 .. • • 

$520.32 

Plea•a Nole Address Correction Below: 

Nam a ---------------- -----

Sueet---------------------
-----------Seate ___ z;p, ___ _ 

~209bD4201491386946330aooos2032a 

}< D<ilach a111.I 1~HKn lhe ui."v" purUun wllh yuur payro~nt X 

City of Rochester 
Rochester. New Hampshire 

Customet I MACKIE PAUL L 23 MILL ST I 
Bill Number I Account Numbar 
13869463 184400 I 

WATER & SEWER BILL 
Customer Copy 

Keep this portion for your records 
Service Address 

Past Due Date I Bill Dete 
03/0312014 01f30l2014 

Description 
~ad Date Meter Readings Usage In Charge Current Previous Current PfaviOU8 100 cu. feet 

RES WATER 01/0912014 10/1612013 114 66 48 220.80 
RES SEWER 48 299.52 

' 
. 

.._ 

~ 
.. , 

Lllst Payment Amt I Lest Payment Date I PDSI Due ' Other Current Charges I Currant Charges . ' . 
411 .92 t 1/0512013 000 .OIJ 520.~ I SS20.32 I u - - - ./ ' WATER $4.60, ELDERLY $1.99. MINIMUM $17.48, MINIMUM ELDERLY 514,0G 

Aamlt payment to: I 
SEWER $6.24, ELDERLY $4. 15, MINIMUM S29.85, M NIMUM ELDERLY $2J. 76 ' City of Rochester J EPA WATER USE TODAY INFORMATION: Tax COiiector's. OfiK:o 
HTTP:JNWVW EPA GOVNVATERSENSEIOUR WATERIWAiER USE TODAY HTML P.O. Bo~ 981096 

I 
Boston MA 02296 1096 

BILL IS DUE UPON PRESENTATION For an other e<>rrespondence or accounting inquiries: 
City ol Rochester I 
Waler & SevJer Billing Ofllce 
19 Wakelleld Street 

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867 

due date at the rate of 12 % interest per annum computed to the 
Phone: I (6031 332 - 3110 Billing Oflice l payment date. Past due bills shall cause water shut off and may 1 1603) 330 - 7127 Off Hour Emergencies 

1 
become a lien on the property. I 

-

Utility Advisory Board 
June 9, 2014

Page 39



City of Rochester, New Hampshire 
WATER & SEWER BILLING 

19 Wakefield Street • Rochester, NH  03867 
(603) 332-3110   Fax (603) 335-7580 

Date: June 4, 2014   

To:   Utility Advisory Board 

From:   Blaine Cox, Director of Finance & Administration 

Re:   Water/Sewer Billing Appeal Application   Dated: May 5, 2014 

              Customer Name:   Joel Norwood Account: #180740   

  Service Address:   18 Magic Avenue 

        Rochester, NH 03868 

The attached appeal has been reviewed in accordance with the provisions of the City of 
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and 
Chapter 17 “Water” subsection 17.20 “Appeals.”  

Recommendations 

I recommend abatement of 6.75 units of sewer usage fees valued at $42.12, provided the 
customer supplies proof of the leak and the repair.  

The above recommendation is based upon the following findings: 

1. The higher than normal usage is the result of a leak. However, the customer has
not supplied positive proof (photographs, Home Depot receipt, other).

2. The amount of leaked usage was estimated as follows:

Current Usage 11.00   Units 
Average Usage          -    4.25   Units      
Estimated Leaked Usage           6.75   Units 

6.75 units x 6.24 per unit = $42.12.

         _______________       ________________ 
     Blaine M. Cox  Date 
     Deputy City Manager 

Utility Advisory Board
June 9, 2014
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WATER/SEWER BILLING MEMORANDUM 

TO: Blaine Cox 

FROM: Ann Dupuis 

DA TE: May 20, 2014 

SUBJECT: Joel E. Norwood, 18 Magic Ave. 

PROPERTY LOCATION: same 

Attached please find Water/Sewer Billing Appeal Application received from above. 

On 4/24 he called our office about the high bill and advised that he found an outside 
spigot leaking and want to know how to tile appeal. 

Thank you, 

~ 

Utility Advisory Board 
June 9, 2014
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CITY OF ROCHESTER 
Water/Sewer Billing Appeal Application 

I. Dale of Appeal: sLI)" / 1i 
j 

Office Use 9Jii;,=~J J, 
Received:~ J.7.p 

2. Property Owner's Name:).i t f E JJ0 ,r iJ vaA Account#: ti 0 7 f' tJ . 
3. BillingAddress: IA PlA 5, ·'- /)_ ve.. 

f' e.. Cl c. L <67 +<< &. It , 
,"'))YL.'f • 

4. Service Location: If '1-1.t~ '- ,4.£ Zip Code (2 .5 f t (' 
5. Owners Representat;ve: 5e / f t 
6. Owners Representat;ve•s Signature: ~ -1'. ~ _ 
7. Phone#: (; o;> 1~ 2.. '1 '-f J ~ 7 Cell: ; oJ. ':;, 'i '( & l '- / 
8. Email Address; ) ~ c:./<!.. .f ) "LtiJ I~ 1 "1"1. A., / c. 011-t 

(Agendas and Decision Letters will be emailed). 

9. Billing J>eriod that is being appealed is from !/o 'l 6 i to '-!,/) / 1 { 
10. Abatement is being requested for: 

. . /"" 
a. How many units of water cprx. ) 
b. How many units of sewer J 

x 4.60= $_-=Z=--=J __ 

>I z. x 6.24= $ 

C. Water & Sewer Department Fees of: $ ___ _ 5 7', L 

Total $ ___ _ 

Form continues on back 
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-/J..,_-f If;, U~CV\ I c.ovctA~+l:.{ y~'1r o-{(r·c...<=-411..£ J"-5 ·. 

lrsl) ui~./e. io -f,lt) ff~) hr- .. 
"h IA L Q.. Vl I() 7J I<. b"' (, k.. A -t- r--.1 .?C ./ v <- ~ 

011 ~ See_ -fl,~ .5 "'"' 'j 5 ~ (,!' e. ) "'- "I -,,..._ (/I. 5d. / e_, 

f ef k J-s fb 'I, Q b, 74.,r r~ I 0{,(,7 'll>fe /lf_'i 
/'\eo.r l7 i/c. 5a..v-..e.._ 

7httK re. yotJ / 

t cc.,. ,,,./s 
Loi;\- (;,CJ I ( 
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·-/h.1\.-1- f ~ U~tY\ r c.a~A L+ ~.l y111 r oft'>c...~~'\. £ Ja.$ 

-k/) ti{</~ fo -h;,_.J ff;; 'hr-.. 

You L Q.. "" I a '6 f<. b~c..I'- ;... -f- ""1 ?<" ~ · c:... ~ -£ ~ c' ~/s 
011 ~ se e. -fl,_-, 5 "'<;. ~ 5 ) v e. ) ,._ ''/ ·ft'- r,.. 5d. / e..., l "' ;\- C,,i I I 

f ef k ~ '" '( , Q lo, 7t...tr/,,_v I 0«.7 'l.\Ole /k'i 4,.,_..e ~ .... 
fl~ r I( ifc. 511...v-... c_ 

Jh11.11. (c_ yoti / 
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13. Do you claim that there was a leak that caused higher than nonnal unils of usage? 

<!f}s No (circle one) 

If yes, did the water enter the sewer system? fl.Io cJ 0.. 5 d. II\ D '11)~ ~!~ 4 c. c:.f 
If yes, has the leak been repaired? ~ s

7 
~<- d..Clt y ',± ""11..5-/o"' 11,~ 

Who made the repair? _ ___.!Yl""-'-_,'j,_r..,,>~e_.... .... /I:_ ... _______ ___ ____ _ 
Has proof of the repair been attached to this appeal form? .T ca ,.. t 11. k~ f2,'Gt .... v e/_ 

14. If your appeal is denied, will this cause you financial hardship for which you will seek /ij /.e,ck... 
assistance from the City? If so, explain: 

Please nllte: 

J. Tile Utility Advisory B(}artl review ... ahatemem appeals at its mot1tlt/y meetings whiclr 
occur 011 tf1e seco11d Mm1day of every m1111J/J ut 5:30 P.M. al City Hall. 

2. Abatement Appeal Applications mu!tt he received by t/11! '1(111 tif tl1e numlfl to be placed 
on tliefol/owing mrmtlz' ... UAB agenda. 

3. Ct1stomer's seekil1g a11 ubuteme11t are cnco11raged, but 1w1 required, to appear before 
tile llAB wlien tl1eir ubaleme111 appeal is reviewed. 

. 
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OS/20/2014 15:39 ICITY OF ROCHESTER IPG l ann UB consumption History Report ubcnsinq 

Account Number Customer # Name Parcel Location Status 
service Mfr Meter Number Cd Read Date Time By Bill # Curr Read usage Repl usage Charge Amt Billed Amt 

-----------------------------------------------------------·------------------------------------------------------------------------
180740 31215 NORWOOD JOEL E & 010300270000 18 MAGIC AVE Active 

100 - l RES WATER SENS69992189 A 04/03/2014 13876552 99 11 0 50.91 119.55 
100 - 1 RES WATER SENS69992189 A 01/09/2014 13869261 88 0 27.60 65.04 
100 - l RES WATER SENS69992189 A 10/16/2013 13861916 82 ~~·· 0 18.40 48.25 
100 - l RES WATER SENS69992189 A 07/16/2013 13854536 78 foiC..• 0 18.40 48.25 
100 - l RES WATER SENS69992189 A 04/04/2013 13847107 74 . 0 17 .48 47 .33 
100 - l RES WATER SENS69992189 A 01/09/2013 13839845 71 0 18.17 48.02 
100 - 1 RES WATER SBNS699921B9 A 10/16/2012 13832525 67 4 0 17.96 47.17 
100 - 1 RES WATER SENS69992189 A 07/ 1 6/2012 13825189 63 5 0 22.45 53.00 
100 - l RES WATER SBNS69992189 A 04/13/2012 13817804 58 4 0 17.96 47.17 
100 - l RBS WATER SENS69992189 A 01/19/2012 13810546 54 2 0 17.07 46.28 
100 - l RBS WATER SENS69992189 A 10/18/2011 13803230 52 6 0 26. 71 63 . 18 
100 - l RBS WATER SEN569992189 A 07/13/2011 13795939 46 12 0 51.48 122.88 
100 - 1 RES WATER SENS69992189 A 04/18/2011 13788613 34 7 0 30.03 71.68 
100 - 1 RES WATER SENS69992189 E 01/21/2011 13781438 27 16 0 68.64 163.84 
1.00 - 1 RES WATER SENS69992189 A l.0/18/2010 13714190 11 ll. 2 55.77 133 .12 
100 - 1 RES WATER I 07/26/2010 0 916 2 0 .00 .oo 
100 - l RES WATER NEPT31456628 A 07/16/2010 13766939 914 17 0 71.51 172.66 
100 - l RES WATER NEPT31456628 A 04/13/2010 13759658 897 18 0 75.Cl 182.52 
100 - l RES WATER NEPT31456628 A Ol./07/2010 1375252() 879 15 0 21. 20 152.10 
100 - l RES WATER NE!.'T31456628 A 10/14/2009 13745294 864 21 0 87.99 212.94 
100 - 1 RES WA.TBR NEPT31456628 A 07/01/2009 l.3738006 843 24 0 97.01 229.39 
100 - l RES WA.TBR NEPT3l456628 A 04/16/2009 13730764 819 24 0 96.96 229.20 
100 - l RES WATER NEPT31456628 A 01/06/2009 13723633 795 22 0 88.88 210.10 
100 - l RES WATER NEPT31456628 A 10/07/2008 1371 6395 773 23 0 92. 92 219.65 
100 - l RES WATER NEPT31456628 A 07/08/2008 13709189 750 lB 0 65.99 159.58 
100 - l RES WATER NBPT314S6629 A 04/08/2008 1369186 n2 12 0 43.56 105.60 
100 - 1 RES WATER NBPT3 l456628 A 01/10/2008 1362397 720 -6 0 -21.78 .00 
100 - 1 RES WATER NEP'T31456628 B 10/05/2007 1355565 726 11 0 39. 93 96.80 
100 - 1 RBS WATER NEP'TJ 1456628 B 07/09/2007 1348681 715 11 0 38.15 90.36 
100 - 1 RBS WATER NEP'I'3 l4 5 662 8 A 04/10/2007 1341885 704 11 0 37.95 89.65 
100 - 1 RES WATER NEP'I'3 l4 5 6 62 8 A 01/09/2007 1335124 693 11 0 37.95 89.65 

•• END OF REPORT - Generated by Ann Dupuis •• 

\ 
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City of Rochester, New Hampshire 
WATER & SEWER BILLING 

19 Wakefield Street • Rochester, NH  03867 
(603) 332-3110   Fax (603) 335-7580 

Date: June 4, 2014   

To:   Utility Advisory Board 

From:   Blaine Cox, Director of Finance & Administration 

Re:   Water/Sewer Billing Appeal Application   Dated: May 20 , 2014 

              Customer Name:   Heather Ricard            Account: #133640   

  Service Address:   72 Winter Street 

        Rochester, NH 03867 

The attached appeal has been reviewed in accordance with the provisions of the City of 
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and 
Chapter 17 “Water” subsection 17.20 “Appeals.”  

Recommendations 

I recommend abatement of 407.75  units of sewer usage fees valued at $2,544.36, 
provided the customer supplies evidence or attest that the leaked water did not enter the 
sewer system. 

The above recommendation is based upon the following findings: 

1. The higher than normal usage is the result of a leak and is confirmed by the
response to the residence by Water Department personnel as well as Fire
Department personnel.

2. The removal of the leaked water and where it went is not addressed in the
abatement request application.

3. The amount of leaked usage was estimated as follows:

Current Usage 409.00   Units 
Average Usage          -      1.25   Units      
Estimated Leaked Usage        407.75   Units 

407.75 units x $6.24/unit = $2,544.36.

         _______________       ________________ 
     Blaine M. Cox  Date 
     Deputy City Manager 

Utility Advisory Board
June 9, 2014
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WATER/SEWER BILLING .MEMORANDUM 

TO: Blaine Cox 

FROM: Kathleen Morrison 

DATE: May21,2014 

SUBJECT: Heather Ricard Appeal 

PROPERTY LOCATION: 72 Winter St., Rochester, NH 

Attached please find Water/Sewer Billing Appeal Application received from above. 

I have attached consumption history and copy of notes from the account. We discovered 
the high read when doing the bills aoo notified the customer. Heather called on March 
3rd, 2014 said her neighbor heard hissing when walking by her house, when she went to 
the house she found house flooding and called the City of Rochester Fire Department. 
When the Fire Department arrived the helped her pump out the basement and call the 
Public Works Department to tum off the: '''ater at the street. 
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CITY OF ROCHESTER 
Watcr/Scncr Billing Appeal Application 

I. Date of Appea I: 5/ LO/ I tf 
2. Property Owner·s Name: t-\eo.....'t\)Q./R\ (Cird Account#: 

3. Billing Address: }~ c ro~ ~ \ \ Rd 
c Roc\.'\.Q5~< Wt-\ 

4. Service Location: ] 2. l!-..}i rrkf'" S'\-- Zip Code CJ-:S8lof 
5. Owners Representative:-----------------

6. Owners Representative's Signature:--------------

7. Phone#: lC(.Q °?Id. l.v ~Lf8 Lt l \ Cell:------

8. Email Address: Na...~rr1C ® Jlk.r'O ,(D-v-1 

\Oll \81\ \ . 
(Agend::is and Decision Letters will be emailed] to 

9. Billing Period that is being appealed is from ~ 3 \'1 to----

10. Abatement is being requested for: 

a. How many units of water L\ 09 x4.6J=$ r 33:;i , ~5 
b. I low many units of sewer L.\Cff x 6.24= $ d55'2.. ',~ 
C. W;:i ter & Sewer Department Fees of: 

Total 

I I. Explanation of Appeal Request: 

~ p,(X t>ucst \oe.luu) ±he Shut off 

rorm continues on back 
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12. Do you dispute the meter reading used to detennine your units of usage? 

fiij) No (circle one) 

If yes, why? 

hO \..o_o...\::.. cv=Q ~ ~CC\)e--/-f:Lt \.A.)~ 

13, Do you claim that there was a leak that caused higher than nonnal units of usage? 

~o (circle one) 

If yes, did the water enter the sewer system? __,_l'\iO-=------------
lf yes, has the leak been repaired? 't\O; -r=o'¥=Ch .. I ~\\ &' a.-\ jbe S~e...f . 

Who made the repair? ----------------------

Has proof of the repak been attached to this appeal form?----------

14. If your appeal is denied, will this cause you financial hardship for which you will seek 

assistance from the City? If so, explain: 

Please 11ote: 

I. Tire Utility Advisory Board reviews abutcmc11t appeals at its 1110111/1/p meetb1g.~ wlticlt 
occur 011 tire seco11d Mo11day 1if e1iery 111011tfl al 5:30 P.M. "'City Hllll. 

2. Abatement Appeal Applicatio11s must be receive(/ by the 2tl1' 1if tltc mo111/z ta be placed 
011 1Jw /ollowi11g mo11th 's UAB ageuda. 

3. C11slomcr's seeki11g "n abatement art! e11c1>uragetl, bu/ 1101 rcq11irc1l, to appear before 
Ille UAB wlten Jlieir abatemellt appeal if reviewed. 
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Acaiunt 1336"!0 

jn-tIS IS TliE FRONT HOUSE 

10/13/06· ADDED NEW TENANT JEN'llFER BUSHWAY (CUST. ::31022) 
12/17/07· AOOED OWNER BAO< ON ACCT. TENANT HAS MOVED OUt MAU.ED FINAL Blll TO ~NCFER llUSHWAY- 17 MBUJN RD. FARMINGTON, !'ti 03835 
10/29/0B • DID FINAL BIU. FOR TENAMT MOVING our -INCi.WED LETTER INDICATING THAT APPEARS TO BE STILL A PROSLEM BECAUSE snu HIGH USAGE 
12/24/08 -APPEAL PAPERWORK TO .!RIAN FOR JANUARY UAB - APPEAL DEN!ED 
NOTICE OF JNJEllT TO UEN lETTER 'l/3/09 TO BE 8TECTlVE 5/4/09 
[2010·12-13 H:02.:33 lcathy]; SB'ITLEAK LETTCR 
[:!lllt-09·26 13:21:08 ann): SEPTEMBER 2011 Bill RETURNED AND R.EMAll.fDTOPOFOlWAADING ADDRESS OF: 358LEONARD ST., ROGES'TEI., NH 03867·2324 
[2012.-05-22 10:54: 25 kathyJ: LINDA KRAMER HAS BEEN ASSlGNEDTO THIS PROPERTY AND AOOEl)TO GET COPY 
(2013-09·16 12:~:2".i kathy): lURNED OFF FOR t>K:>N.PAYMENr 9/11/13 -WATER BACK ON 

(2014-{)3-06 13:35: 2.2. am}: <109 UNITS ON MARCH BILL -CALLED NU'.flER ON ACCOUNT AND LEFT MESSAGE - LEAK? 

09/16/08· 

(2014-03-26 16:54: 27 kathy]; CAU..ED TODAY HAD HOUSE WINTEIUZED BUTlHERE WAS NOT INSIDE 51-JJT Off AND PIPES BURST INSIDE MD FLOODID HOUSE. SHE IS GOING TO APPEAL SEWER PORTIOll 
our lHE BASEMENT" 
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05/21/2014 09:18 
kathy 

~~~~· -· ....... ~~ 

ICtTY OF ROCHBSTER 
l1B Coneumption Kiatory Report 

Parcel J.ccaunt Number 
Service 

CUst<n11er ti Na111e 
Mfr Meter Number Cd Read Date Time By Bill # Curr Read 

13364.0 

100 
100 
100 
100 
100 

40US RiCAJUl JASON P & HEATHER L 

l RES WATER SENS699927l9 
l RES WATER SENS69992719 
1 RES WATER SENS69992719 
1 RES WATER SBNS699927l9 
1 RES WATER SENS699927l9 

A 03/03/2014 
A ::.2/12/2013 
E 09/12/2013 
A 06/12/2013 
A Ol /11/2013 

012001260000 

13074012 
13867530 
1386013~ 
l38527SJ 
13845377 

936 
527 
529 
527 
524 

•• END OF REPORT - Generated by Kathy Morrison •• 

'

PG 1 
ubcnainq 

Location Sta tu a 
Usage Repl Usage Charge 1\JDt Billed Amt 

72 IUHTBR ST 

409 
-1'' 

1 
3 
2.. 

rz~ 
~J'\' 

0 
0 
0 
0 
0 

1,882 . 45 
-4.60 
17 .48 
17 .48 
17.48 

4,434.61 
.00 

47.33 
47.33 
47. 33 

Utility Advisory Board 
June 9, 2014

Page 52



• • 

Bill Number 
13874812 

133640 

City of Rochester 
P.O. llo• 981096 

Boston MA 02298·1096 

Account Number 
133640 

RICARD JASON P & HEATHER l 
74 CROWHILL RD 
ROCHESTER, NH 03868-8475 

Bill Dell 
03/20/2014 

lfl11111ll 1lu lull 1111 rl1!11!11l11ll111l1l1l 1111lll 

Puc Due Date 
04121/2014 

WATER & SEWER BILL 

Peet Dua 
· 143.62 

Remit Copy 
Pleue write your account number on vour check 

and enclose this portion of blll with your payment. 
Make checks payahla to: City of Roche111er 

0 the r C u.-rent Charges 
.00 

$4,290.99 

Curront Charges 
4.434.61 

Plea .. Nole Addfess Cor•oeticn Below: 

51180( ---------------------

----------- S1ato ___ Zip ___ _ 

92096042014913874812400004290995 

X Detach and re1urn the above portion with your payment X 

City of Rochester 
Rochester, New Hampshire 

WATER & SEWER BILL 
Customer Copy 

Keep this portion for your records 
Customw I Service Adclre88 

RICARD JASON P & HEATHER L n WINTER ST/ 
Bill Number I Account Number I Pa&t Due Date I em Date 
13874812 133640 04121/2014 03120/2014 

Read Data Meter Readings 
Deacriplion 

Current Previous Current Previous 
Usage in 

100 cu. feet Char96 

RES WATER 03/0312014 12112/2013 936 527 409 1,882.45 
RES SEWER 409 2,552.16 

Last Payment Amt I Last 'avment Date I I Other Current t;horge1 I Current Charges P11st Due . • • 
30.00 03110/2014 ·143.62 .00 4,434.61 $4,290.99 

WATER $4.67; ELOERL Y $2.02. MINIMUM $17. 74, MINIMUM ELDERLY $14.21 
SEWER $6.24, ELDERLY $4.15. MINIMUM $29.85, MINIMUM ELDERLY $23.76 

WWW.ROCHESTERNH.NET 
MASTERCARO,DISCOVER & AMX CARD PMTS IN TAX OFFICE. 2.95% SUR~ARGE 

BILL IS DUE UPON PRESENTATION 

Payment is due upon receipt. Interest accrues daily from the past 
due date at the rate of 12 o/o interest per annum computed to the 
payment date. Past due bills shall cause water shut off and may 
become a lien on the property. 

100 CU. FT. ~ 748 Gallons 
Rate per 100 cubic feet. 

Remit payment to: 
City of Rochester 
TeJC Collactor's Office 
P.O. Box 981096 
Boston MA 02298 1096 

For all other &orrespondence or accounting inquiries: 
City of Rochester 
Weier & Sewer Billing Otllce 
1 9 Wakefield Street 
Rochester, NH 03867 

Phono: 1 1603) 332 • 3110 Billing Office 
1 (603) 330 • 7127 Off Hour Emergencin 

Consumption billed In hundreds of cubic feet. Non receipt of 
issued bill not deemed excuse lor failure to pay. Propenv owner 
responsible for protection of meter from loss and damage. Anv 
parson 01he1 than an employee of the Rochester Weter 
Depar1ment who turns water oll or on at curb stop, without 
pl!rmlssion, may be subject to a fine. 
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City of Rochester, New Hampshire 
WATER & SEWER BILLING 

19 Wakefield Street • Rochester, NH  03867 
(603) 332-3110   Fax (603) 335-7580 

Date: June 4, 2014   

To:   Utility Advisory Board 

From:   Blaine Cox, Director of Finance & Administration 

Re:   Water/Sewer Billing Appeal Application   Dated: May 13, 2014 

              Customer Name:   Catherine Reddington Account: #302390 

  Service Address:   95 Eagle Drive 

        Rochester, NH 03868 

The attached appeal has been reviewed in accordance with the provisions of the City of 
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and 
Chapter 17 “Water” subsection 17.20 “Appeals.”  

Recommendations 

I recommend abatement of 30.25 units of sewer fees valued at $188.76. 

The above recommendation is based upon the following findings: 

1. The higher than normal usage is the result of a leak as verified by plumber's repair
invoice.

2. The amount of leaked usage was estimated as follows:

Current Usage 41.00  Units 
Average Usage *            -10.75 Units      
Estimated Leaked Usage  30.25   Units 

30.25 units x 6.24/unit=$188.76

         _______________       ________________ 
     Blaine M. Cox  Date 
     Deputy City Manager 

Utility Advisory Board
June 9, 2014

Page 54

blaine.cox
Typewritten Text
2014-06-04



WATER/SEWER BILLING MEMORANDUM 

TO: Blaine Cox 

FROM: Ann Dupuis 

DATE: May 20, 2014 

SUBJECT: Catherine Reddington, 95 Eagle St., Rochester, NH 

PROPERTY LOCATION: same 

Attached please find Water/Sewer Billing Appeal Application received from above. 

I have attached a consumption history. Please note that the May 2014 bill was not issued 
until after she presented the appeal. 

She had a high read on her February 2014 bill. I called Mark at Tara on 2126/14 and 
advised. He said there had been a plumber there and there was an issue. 

She mentions that we did not call her. We had no phone on record for her. When we 
notice high bills we usually call Mark at Tara and he contacts the homeov.'Tlers to see 
what the issue may be. 

Thank you, 

Utility Advisory Board 
June 9, 2014
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CITY OF ROCHESTER

YEAR-TO-DATE BUDGET REPORT

Report generated: 06/04/2014 13:43
User: mark
Program ID: glytdbud

Page 1

  FOR 2014 11

ACCOUNTS FOR: ORIGINAL   ESTIM REV REVISED ACTUAL YTD REMAINING   PCT
5001 WATER ENTERPRISE FUND ESTIM REV    ADJSTMTS EST REV REVENUE REVENUE   COLL

510001 WATER WORKS REVENUE

510001 400302  INTEREST INCOME 2,500 0 2,500 2,500.00 .00  100.0%*
510001 406102  TRANSFER FROM CIP 0 0 0 233,132.89 -233,132.89  100.0%*
510001 406105  XFER FROM RET EARNIN 1,125,146 6,000   1,131,146 .00 1,131,145.69 .0%*
510001 406201  MISCELLANEOUS REVENU 25,000 0 25,000 43,257.14 -18,257.14  173.0%*
510001 406600  CONSTRUCTION REVENUE 35,000 0 35,000 59,031.81 -24,031.81  168.7%*
510001 406601  USER FEES 3,700,000 0   3,700,000   3,104,501.42 595,498.58   83.9%*
510001 406602  INTEREST ON DEL ACCT 12,000 0 12,000 18,175.08 -6,175.08  151.5%*
510001 406603  HYDRANT RENTAL FEES 24,000 0 24,000 742.41 23,257.59    3.1%*

TOTAL WATER WORKS REVENUE 4,923,646 6,000   4,929,646   3,461,340.75 1,468,304.94   70.2%

TOTAL WATER ENTERPRISE FUND 4,923,646 6,000   4,929,646   3,461,340.75 1,468,304.94   70.2%

TOTAL REVENUES    4,923,646 6,000   4,929,646   3,461,340.75 1,468,304.94
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CITY OF ROCHESTER

YEAR-TO-DATE BUDGET REPORT

Report generated: 06/04/2014 13:43
User: mark
Program ID: glytdbud

Page 2

  FOR 2014 11

ACCOUNTS FOR: ORIGINAL   ESTIM REV REVISED ACTUAL YTD REMAINING   PCT
5002 SEWER ENTERPRISE FUND ESTIM REV    ADJSTMTS EST REV REVENUE REVENUE   COLL

520001 SEWER WORKS REVENUE

520001 400302  INTEREST INCOME 2,500 0 2,500 2,500.00 .00  100.0%*
520001 403003  CONTRIBUTED CAPITAL 0 0 0   1,160,229.00 -1,160,229.00  100.0%*
520001 406102  TRANSFER FROM CIP 0 0 0 181,805.70 -181,805.70  100.0%*
520001 406105  XFER FROM RET EARNIN 515,043 179,661 694,704 .00 694,703.83 .0%*
520001 406201  MISCELLANEOUS REVENU 4,000 0 4,000 29,608.83 -25,608.83  740.2%*
520001 406211  HOMEMAKERS SRF LOAN 16,409 0 16,409 16,407.85 1.15  100.0%*
520001 406600  CONSTRUCTION REVENUE 10,000 0 10,000 3,737.20 6,262.80   37.4%*
520001 406601  USER FEES 5,047,000 0   5,047,000   4,051,468.30 995,531.70   80.3%*
520001 406602  INTEREST ON DEL ACCT 12,000 0 12,000 16,473.49 -4,473.49  137.3%*
520001 406607  IMPACT FEES 10,000 0 10,000 28,800.00 -18,800.00  288.0%*
520001 406701  SEPTIC DISPOSAL PERM 175,000 0 175,000 98,674.00 76,326.00   56.4%*
520001 406703  INDUSTRIAL PRE-TREAT 10,000 0 10,000 11,193.01 -1,193.01  111.9%*

TOTAL SEWER WORKS REVENUE 5,801,952 179,661   5,981,613   5,600,897.38 380,715.45   93.6%

520002 SEWER WORKS REVENUE

520002 406306  STATE AID GRANT C-52 381,243 0 381,243 44,279.00 336,964.00   11.6%*
520002 406307  STATE AID GRANT C-77 7,290 0 7,290 7,290.00 .00  100.0%*
520002 406308  STATE AID GRANT C-77 12,587 0 12,587 3,927.00 8,660.00   31.2%*
520002 406309  STATE AID GRANT C-83 0 0 0 17,713.00 -17,713.00  100.0%*
520002 406310  STATE AID GRANT C-83 0 0 0 5,986.00 -5,986.00  100.0%*
520002 406311  STATE AID GRANT C-83 0 0 0 6,990.00 -6,990.00  100.0%*

TOTAL SEWER WORKS REVENUE 401,120 0 401,120 86,185.00 314,935.00   21.5%

TOTAL SEWER ENTERPRISE FUND 6,203,072 179,661   6,382,733   5,687,082.38 695,650.45   89.1%

TOTAL REVENUES    6,203,072 179,661   6,382,733   5,687,082.38 695,650.45
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51601057 WATER WORKS EXPENSE

51601057 511001  SALARIES - FULL TI 504,833 0 504,833 442,737.75 .00 62,095.25   87.7% 
51601057 511099  SALARIES - ADJUSTM 0 0 0 430.86 .00 -430.86  100.0%*
51601057 513001  OVERTIME - REGULAR 35,000 0 35,000 35,753.31 .00 -753.31  102.2%*
51601057 515001  ON CALL 4,422 0 4,422 4,000.00 .00 422.00   90.5% 
51601057 516000  LONGEVITY 980 0 980 745.83 .00 234.17   76.1% 
51601057 521100  HEALTH INSURANCE 160,582 0 160,582 135,198.62 .00 25,383.38   84.2% 
51601057 521200  DENTAL INSURANCE 2,638 0 2,638 2,368.60 .00 269.40   89.8% 
51601057 521300  LIFE INSURANCE 1,095 0 1,095 916.79 .00 178.21   83.7% 
51601057 522000  SOCIAL SECURITY CO 36,174 0 36,174 33,849.20 .00 2,324.80   93.6%*
51601057 523000  RETIRE CONTRIBUTIO 59,464 0 59,464 53,337.68 .00 6,126.32   89.7% 
51601057 525000  UNEMPLOYMENT COMPE 0 0 0 112.00 .00 -112.00  100.0%*
51601057 526000  WORKERS' COMPENSAT 26,464 0 26,464 8,497.00 17,967.00 .00  100.0%*
51601057 528001  IPT 5,371 0 5,371 3,886.62 .00 1,484.38   72.4% 
51601057 532001  STAFF DEVELOPMENT 4,530 -229 4,301 3,234.85 320.42 745.73   82.7% 
51601057 533000  OTHER PROF SERVICE 15,676 -8,651 7,025 6,157.80 801.23 65.97   99.1%*
51601057 533001  AUDIT 3,960 0 3,960 3,960.00 .00 .00  100.0%*
51601057 533002  ENGINEERING SERVIC 10,000 2,830 12,830 10,452.74 2,377.28 .00  100.0%*
51601057 533004  MEDICAL SERVICES 435 0 435 368.35 .00 66.65   84.7% 
51601057 533009  LEGAL 1,000 10,230 11,230 7,475.97 2,241.34 1,512.69   86.5%*
51601057 533010  LABOR NEGOTIATIONS 2,000 -2,000 0 .00 .00 .00 .0% 
51601057 534003  SOFTWARE MAINTENAN 20,280 -6,200 14,080 14,036.98 4.00 39.02   99.7%*
51601057 541100  WATER & SEWERAGE 4,000 0 4,000 3,054.41 .00 945.59   76.4% 
51601057 542300  CUSTODIAL SERVICES 2,000 0 2,000 1,605.12 .00 394.88   80.3% 
51601057 543001  VEHICLE MAINT & RE 670 0 670 125.00 .00 545.00   18.7% 
51601057 543002  EQUIPMENT MAINTENA 800 0 800 800.00 .00 .00  100.0%*
51601057 544200  RENTAL OF EQUIPMEN 400 0 400 .00 .00 400.00 .0% 
51601057 544400  RENTAL OF COMP/COM 1,752 0 1,752 1,553.23 198.77 .00  100.0%*
51601057 544500  LEASE COPIER/PRINT 0 0 0 1,655.16 .00 -1,655.16  100.0%*
51601057 552001  FLEET INSURANCE 7,925 0 7,925 3,815.02 .00 4,109.98   48.1% 
51601057 552003  GENERAL LIABILITY 8,200 0 8,200 7,480.78 .00 719.22   91.2% 
51601057 553400  POSTAGE FEES 250 0 250 109.53 25.00 115.47   53.8% 
51601057 554000  ADVERTISING 1,650 0 1,650 665.02 984.98 .00  100.0%*
51601057 555000  PRINTING AND BINDI 1,824 0 1,824 1,469.74 354.26 .00  100.0%*
51601057 556000  TUITION 3,825 2,019 5,844 4,054.00 .00 1,790.00   69.4% 
51601057 558000  TRAVEL 825 0 825 82.47 28.25 714.28   13.4% 
51601057 561003  OFFICE SUPPLIES 2,949 0 2,949 2,590.21 266.61 92.18   96.9%*
51601057 561005  PUBLICATIONS 50 0 50 50.00 .00 .00  100.0%*
51601057 561008  VEHICLE SUPPLIES 9,000 0 9,000 7,792.22 949.71 258.07   97.1%*
51601057 561010  CLOTHING 5,300 0 5,300 4,728.08 294.21 277.71   94.8%*
51601057 561015  SAFETY EQUIPMENT & 5,000 0 5,000 4,829.22 170.78 .00  100.0%*
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51601057 561022  HOT TOP COLD PATCH              5,500           0       5,500       4,867.30         632.70            .00  100.0%*
51601057 561023  SAND AND GRAVEL                 1,770           0       1,770       1,375.58         394.42            .00  100.0%*
51601057 561032  OTHER OPERATIONAL               3,530        -450       3,080       2,664.38            .00         415.62   86.5% 
51601057 562600  VEHICLE FUEL                   21,000           0      21,000      16,922.51            .00       4,077.49   80.6% 
51601057 573401  ADMIN EQUIPMENT                 1,635           0       1,635       1,512.44          17.10         105.46   93.5%*
51601057 573900  OTHER EQUIPMENT                 5,240           0       5,240       4,565.00         675.00            .00  100.0%*
51601057 575100  INVENTORY PURCHASE            102,000           0     102,000      84,656.37      17,134.70         208.93   99.8%*
51601057 581000  DUES AND FEES                   1,020           0       1,020         587.32            .00         432.68   57.6% 
51601057 583000  INTEREST EXPENSE              610,901           0     610,901     475,721.35            .00     135,179.65   77.9% 
51601057 584000  CONTINGENCY                    20,000     -12,030       7,970            .00            .00       7,969.98     .0% 
51601057 589001  STATE PERMITS & FE              2,900         650       3,550       3,440.00         110.00            .00  100.0%*
51601057 589031  LIEN DISCHARGE FEE              1,000           0       1,000         330.46          69.54         600.00   40.0% 
51601057 591000  REDEMPTION OF PRIN          1,060,535           0   1,060,535     975,581.67            .00      84,953.33   92.0%*
51601057 592001  DEPRECIATION                  989,238           0     989,238            .00            .00     989,238.00     .0% 
51601057 593002  TRANS TO CAPITAL P            116,500       6,000     122,500     122,499.69            .00            .00  100.0%*
 
     TOTAL WATER WORKS EXPENSE               3,894,093      -7,831   3,886,262   2,508,704.23      46,017.30   1,331,540.16   65.7%
 
 
51601073 WATER TREATMENT PLANT              
  
51601073 511001  SALARIES - FULL TI            271,401     -35,500     235,901     214,910.68            .00      20,990.32   91.1% 
51601073 513001  OVERTIME - REGULAR             14,000           0      14,000      11,836.41            .00       2,163.59   84.5% 
51601073 515001  ON CALL                        16,340           0      16,340      15,025.63            .00       1,314.37   92.0%*
51601073 516000  LONGEVITY                         400           0         400         507.69            .00        -107.69  126.9%*
51601073 521100  HEALTH INSURANCE               64,853           0      64,853      61,818.13            .00       3,034.87   95.3%*
51601073 521200  DENTAL INSURANCE                1,302        -164       1,138       1,052.43            .00          85.57   92.5%*
51601073 521300  LIFE INSURANCE                    488         -77         411         375.80            .00          35.20   91.4% 
51601073 522000  SOCIAL SECURITY CO             20,787      -2,716      18,071      17,253.78            .00         817.22   95.5%*
51601073 523000  RETIREMENT CONTRIB             32,543      -3,823      28,720      25,215.76            .00       3,504.24   87.8% 
51601073 526000  WORKERS' COMPENSAT              5,524           0       5,524       1,774.00       3,750.00            .00  100.0%*
51601073 528001  IPT                             3,098        -720       2,378       1,979.90            .00         398.10   83.3% 
51601073 533002  ENGINEERING SERVIC             18,900      66,532      85,432      66,296.92       1,724.93      17,410.00   79.6% 
51601073 533006  LABORATORY SERVICE             17,263      -3,800      13,463       9,368.50       1,966.50       2,128.00   84.2% 
51601073 543000  REPAIR AND MAINTEN             40,280     -10,122      30,158      19,653.88       2,701.21       7,803.06   74.1% 
51601073 543002  EQUIPMENT MAINTENA             55,300       3,800      59,100      53,583.39       5,516.61            .00  100.0%*
51601073 544500  LEASE COPIER/PRINT                  0           0           0         797.49            .00        -797.49  100.0%*
51601073 552002  PROPERTY INSURANCE             11,482           0      11,482       8,158.56            .00       3,323.44   71.1% 
51601073 553000  COMMUNICATIONS                 10,130           0      10,130       8,905.86         457.00         767.14   92.4%*
51601073 561001  JANITORIAL SUPPLIE                800           0         800         620.05           2.16         177.79   77.8% 
51601073 561002  BLDG MAINT SUPPLIE              1,500           0       1,500         674.88          38.27         786.85   47.5% 
51601073 561010  CLOTHING                        5,300           0       5,300       4,628.07         251.07         420.86   92.1%*
51601073 561015  SAFETY EQUIPMENT &              4,000           0       4,000       2,039.77         158.15       1,802.08   54.9% 
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51601073 561031  CHEMICALS                     170,280           0     170,280     111,654.64      46,357.94      12,267.42   92.8%*
51601073 561037  LABORATORY SUPPLIE              5,500       1,000       6,500       3,138.95       3,345.18          15.87   99.8%*
51601073 561040  EQUIPMENT REPAIR S             31,000      -1,000      30,000      22,124.37         293.54       7,582.09   74.7% 
51601073 562200  ELECTRICITY                   130,000      -5,000     125,000      94,337.17            .00      30,662.83   75.5% 
51601073 562400  HEATING FUEL                   30,825       5,000      35,825      36,406.84            .00        -581.84  101.6%*
51601073 573900  OTHER EQUIPMENT                 7,000           0       7,000         481.29         970.00       5,548.71   20.7% 
51601073 589030  PROP TAX TO OTH CO              2,500         421       2,921       2,921.00            .00            .00  100.0%*
 
     TOTAL WATER TREATMENT PLANT               972,796      13,831     986,627     797,541.84      67,532.56     121,552.60   87.7%
 
 
51601570 WATER REVENUE OFFICE               
  
51601570 511001  SALARIES - FULL TI             30,404           0      30,404      26,081.59            .00       4,322.41   85.8% 
51601570 516000  LONGEVITY                         300           0         300         300.00            .00            .00  100.0%*
51601570 521100  HEALTH INSURANCE               11,441           0      11,441       9,430.45            .00       2,010.55   82.4% 
51601570 521200  DENTAL INSURANCE                  250           0         250         211.89            .00          38.11   84.8% 
51601570 521300  LIFE INSURANCE                     53           0          53          46.64            .00           6.36   88.0% 
51601570 522000  SOCIAL SECURITY CO              2,045           0       2,045       1,761.60            .00         283.40   86.1% 
51601570 523000  RETIREMENT CONTRIB              3,306           0       3,306       2,841.12            .00         464.88   85.9% 
51601570 526000  WORKERS' COMPENSAT                 68           0          68          23.00          45.00            .00  100.0%*
51601570 528001  IPT                               350           0         350         243.87            .00         106.13   69.7% 
51601570 543000  REPAIR AND MAINTEN                500           0         500            .00            .00         500.00     .0% 
51601570 553400  POSTAGE FEES                    7,500           0       7,500       7,128.30            .00         371.70   95.0%*
51601570 555000  PRINTING AND BINDI                250           0         250          60.00          43.25         146.75   41.3% 
51601570 561003  OFFICE SUPPLIES                   290           0         290         151.64            .00         138.36   52.3% 
 
     TOTAL WATER REVENUE OFFICE                 56,757           0      56,757      48,280.10          88.25       8,388.65   85.2%
 
     TOTAL WATER ENTERPRISE FUND             4,923,646       6,000   4,929,646   3,354,526.17     113,638.11   1,461,481.41   70.4%
 
                           TOTAL EXPENSES    4,923,646       6,000   4,929,646   3,354,526.17     113,638.11   1,461,481.41
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52602057 SEWER WORKS EXPENSE                
  
52602057 511001  SALARIES - FULL TI            325,514           0     325,514     284,141.66            .00      41,372.34   87.3% 
52602057 511099  SALARIES - ADJUSTM                  0           0           0         430.86            .00        -430.86  100.0%*
52602057 513001  OVERTIME - REGULAR              7,000           0       7,000       7,757.35            .00        -757.35  110.8%*
52602057 515001  ON CALL                         4,497           0       4,497       3,302.00            .00       1,195.00   73.4% 
52602057 516000  LONGEVITY                         980           0         980         745.84            .00         234.16   76.1% 
52602057 521100  HEALTH INSURANCE               81,737           0      81,737      72,815.36            .00       8,921.64   89.1% 
52602057 521200  DENTAL INSURANCE                1,389           0       1,389       1,205.10            .00         183.90   86.8% 
52602057 521300  LIFE INSURANCE                    772           0         772         629.99            .00         142.01   81.6% 
52602057 522000  SOCIAL SECURITY CO             23,605           0      23,605      20,936.98            .00       2,668.02   88.7% 
52602057 523000  RETIRE CONTRIBUTIO             37,144           0      37,144      32,409.58            .00       4,734.42   87.3% 
52602057 526000  WORKERS' COMPENSAT             15,860           0      15,860       5,092.00      10,768.00            .00  100.0%*
52602057 528001  IPT                             3,300           0       3,300       2,379.91            .00         920.09   72.1% 
52602057 532001  STAFF DEVELOPMENT               6,230           0       6,230       2,692.66         940.39       2,596.95   58.3% 
52602057 533000  OTHER PROF SERVICE              6,176           0       6,176       3,878.97         403.81       1,893.22   69.3% 
52602057 533001  AUDIT                           3,960           0       3,960       3,960.00            .00            .00  100.0%*
52602057 533002  ENGINEERING SERVIC              6,000           0       6,000         800.00       3,702.50       1,497.50   75.0% 
52602057 533004  MEDICAL SERVICES                  475           0         475         284.88            .00         190.12   60.0% 
52602057 533009  LEGAL                           5,000           0       5,000       5,920.00            .00        -920.00  118.4%*
52602057 533010  LABOR NEGOTIATIONS              2,000           0       2,000            .00            .00       2,000.00     .0% 
52602057 534003  SOFTWARE MAINTENAN             15,645           0      15,645      15,091.76           4.00         549.24   96.5%*
52602057 542300  CUSTODIAL SERVICES              2,000           0       2,000       1,605.12            .00         394.88   80.3% 
52602057 543000  REPAIR AND MAINTEN              2,360           0       2,360       2,250.00            .00         110.00   95.3%*
52602057 543001  VEHICLE MAINT & RE              1,475           0       1,475         190.00         135.00       1,150.00   22.0% 
52602057 543002  EQUIPMENT MAINTENA              2,900           0       2,900         887.34            .00       2,012.66   30.6% 
52602057 544200  RENTAL OF EQUIPMEN                400        -400           0            .00            .00            .00     .0% 
52602057 544400  RENTAL OF COMP/COM              1,752           0       1,752       1,553.27         198.73            .00  100.0%*
52602057 544500  LEASE COPIER/PRINT                  0           0           0       1,599.23            .00      -1,599.23  100.0%*
52602057 552001  FLEET INSURANCE                12,146           0      12,146       5,341.03            .00       6,804.97   44.0% 
52602057 552002  PROPERTY INSURANCE             11,322           0      11,322       6,403.30            .00       4,918.70   56.6% 
52602057 552003  GENERAL LIABILITY              12,553           0      12,553       7,058.37            .00       5,494.63   56.2% 
52602057 552005  INSURANCE CLAIM DE              2,000           0       2,000            .00            .00       2,000.00     .0% 
52602057 553400  POSTAGE FEES                      200         700         900         663.15          25.00         211.85   76.5% 
52602057 554000  ADVERTISING                       735           0         735         269.13         357.12         108.75   85.2% 
52602057 555000  PRINTING AND BINDI              1,594           0       1,594       1,274.76         319.24            .00  100.0%*
52602057 556000  TUITION                         2,805           0       2,805            .00            .00       2,805.00     .0% 
52602057 558000  TRAVEL                            825        -520         305         133.95          18.76         152.29   50.1% 
52602057 561003  OFFICE SUPPLIES                 3,174           0       3,174       2,755.92         363.10          54.98   98.3%*
52602057 561008  VEHICLE SUPPLIES               12,500       1,500      14,000      13,633.69         366.31            .00  100.0%*
52602057 561009  TRAINING MATERIALS                250           0         250          36.78            .00         213.22   14.7% 
52602057 561010  CLOTHING                        5,300           0       5,300       2,213.43         468.60       2,617.97   50.6% 
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52602057 561015  SAFETY EQUIPMENT &             12,290      -1,500      10,790       5,596.10       2,380.58       2,813.32   73.9% 
52602057 561022  HOT TOP COLD PATCH              5,500           0       5,500       4,867.28         632.72            .00  100.0%*
52602057 561023  SAND AND GRAVEL                 1,650           0       1,650       1,375.59         274.41            .00  100.0%*
52602057 561032  OTHER OPERATIONAL                 525           0         525         525.00            .00            .00  100.0%*
52602057 561040  EQUIPMENT REPAIR S              6,000           0       6,000       1,152.70       4,067.00         780.30   87.0% 
52602057 562600  VEHICLE FUEL                   35,025           0      35,025      35,325.89            .00        -300.89  100.9%*
52602057 573401  ADMIN EQUIPMENT                 1,135           0       1,135       1,072.43          17.10          45.47   96.0%*
52602057 573900  OTHER EQUIPMENT                10,740           0      10,740       3,933.33         675.00       6,131.67   42.9% 
52602057 575100  INVENTORY PURCHASE             12,000           0      12,000      11,734.70         265.30            .00  100.0%*
52602057 581000  DUES AND FEES                   1,090           0       1,090         404.51            .00         685.49   37.1% 
52602057 583000  INTEREST EXPENSE              609,856           0     609,856     493,394.30            .00     116,461.70   80.9% 
52602057 584000  CONTINGENCY                    30,000           0      30,000            .00            .00      30,000.00     .0% 
52602057 589001  STATE PERMITS & FE              1,550         220       1,770       1,520.00         250.00            .00  100.0%*
52602057 589034  ABATEMENTS/OVERLAY                  0           0           0      50,000.00            .00     -50,000.00  100.0%*
52602057 591000  REDEMPTION OF PRIN          1,843,643           0   1,843,643   1,703,948.98            .00     139,694.02   92.4%*
52602057 593002  TRANS TO CAPITAL P             56,500     179,661     236,161     236,160.83            .00            .00  100.0%*
 
     TOTAL SEWER WORKS EXPENSE               3,251,079     179,661   3,430,740   3,063,355.01      26,632.67     340,752.15   90.1%
 
 
52602074 SEWER TREATMENT PLANT              
  
52602074 511001  SALARIES - FULL TI            405,395           0     405,395     368,990.72            .00      36,404.28   91.0% 
52602074 513001  OVERTIME - REGULAR             24,500           0      24,500      32,218.60            .00      -7,718.60  131.5%*
52602074 515001  ON CALL                        29,308           0      29,308      26,801.36            .00       2,506.64   91.4% 
52602074 516000  LONGEVITY                         600           0         600         600.00            .00            .00  100.0%*
52602074 521100  HEALTH INSURANCE              152,841           0     152,841     141,371.35            .00      11,469.65   92.5%*
52602074 521200  DENTAL INSURANCE                1,733           0       1,733       1,618.50            .00         114.50   93.4%*
52602074 521300  LIFE INSURANCE                    721           0         721         677.35            .00          43.65   93.9%*
52602074 522000  SOCIAL SECURITY CO             29,509           0      29,509      29,632.34            .00        -123.34  100.4%*
52602074 523000  RETIREMENT CONTRIB             49,523           0      49,523      45,584.49            .00       3,938.51   92.0%*
52602074 526000  WORKERS' COMPENSAT              4,732           0       4,732       1,519.00       3,213.00            .00  100.0%*
52602074 528001  IPT                             3,753           0       3,753       2,919.15            .00         833.85   77.8% 
52602074 533006  LABORATORY SERVICE            113,846           0     113,846      33,835.67      13,781.63      66,228.70   41.8% 
52602074 534009  INDUSTRIAL PRETREA             25,525           0      25,525       9,946.49       7,307.51       8,271.00   67.6% 
52602074 543000  REPAIR AND MAINTEN             87,233           0      87,233      27,015.01       4,144.73      56,073.26   35.7% 
52602074 543002  EQUIPMENT MAINTENA             63,388           0      63,388      49,718.37       6,609.88       7,059.75   88.9% 
52602074 544500  LEASE COPIER/PRINT                  0           0           0       1,851.13            .00      -1,851.13  100.0%*
52602074 552002  PROPERTY INSURANCE             21,943           0      21,943       5,880.47            .00      16,062.53   26.8% 
52602074 553000  COMMUNICATION                   9,040           0       9,040       7,928.72         705.00         406.28   95.5%*
52602074 559000  MISC PURCHASED SER             15,500           0      15,500      14,700.00            .00         800.00   94.8%*
52602074 561001  JANITORIAL SUPPLIE                800           0         800         700.61            .00          99.39   87.6% 
52602074 561002  BUILDING MAINT SUP              2,450           0       2,450         710.63            .00       1,739.37   29.0% 
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  FOR 2014 11
 
ACCOUNTS FOR:                                 ORIGINAL    TRANFRS/     REVISED                                    AVAILABLE   PCT
5002     SEWER ENTERPRISE FUND                 APPROP     ADJSTMTS      BUDGET   YTD EXPENDED   ENCUMBRANCES        BUDGET   USED
  
52602074 561010  CLOTHING                        9,000           0       9,000       4,829.40         606.04       3,564.56   60.4% 
52602074 561031  CHEMICAL                      202,182           0     202,182      82,070.44      27,315.51      92,796.05   54.1% 
52602074 561037  LABORATORY SUPPLIE             24,925           0      24,925      14,173.43            .00      10,751.57   56.9% 
52602074 561040  EQUIPMENT REPAIR S             78,280           0      78,280      46,820.21       3,197.30      28,262.49   63.9% 
52602074 562200  ELECTRICITY                   423,000     -18,000     405,000     231,662.46            .00     173,337.54   57.2% 
52602074 562400  HEATING FUEL                   25,600      18,000      43,600      40,895.85            .00       2,704.15   93.8%*
52602074 573900  OTHER EQUIPMENT                13,025           0      13,025         766.00            .00      12,259.00    5.9% 
52602074 592001  DEPRECIATION                1,076,865           0   1,076,865            .00            .00   1,076,865.00     .0% 
 
     TOTAL SEWER TREATMENT PLANT             2,895,217           0   2,895,217   1,225,437.75      66,880.60   1,602,898.65   44.6%
 
 
52602470 SEWER REVENUE OFFICE               
  
52602470 511001  SALARIES - FULL TI             30,404           0      30,404      26,082.19            .00       4,321.81   85.8% 
52602470 516000  LONGEVITY                         300           0         300         300.00            .00            .00  100.0%*
52602470 521100  HEALTH INSURANCE               11,443           0      11,443       9,430.94            .00       2,012.06   82.4% 
52602470 521200  DENTAL INSURANCE                  252           0         252         212.03            .00          39.97   84.1% 
52602470 521300  LIFE INSURANCE                     57           0          57          46.83            .00          10.17   82.2% 
52602470 522000  SOCIAL SECURITY CO              2,050           0       2,050       1,762.33            .00         287.67   86.0% 
52602470 523000  RETIREMENT CONTRIB              3,308           0       3,308       2,841.54            .00         466.46   85.9% 
52602470 526000  WORKERS' COMPENSAT                 68           0          68          23.00          45.00            .00  100.0%*
52602470 528001  IPT                               354           0         354         244.53            .00         109.47   69.1% 
52602470 543000  REPAIR AND MAINTEN                500           0         500            .00            .00         500.00     .0% 
52602470 553400  POSTAGE FEES                    7,500           0       7,500       7,128.38            .00         371.62   95.0%*
52602470 555000  PRINTING AND BINDI                250           0         250          60.00          43.25         146.75   41.3% 
52602470 561003  OFFICE SUPPLIES                   290           0         290         151.65            .00         138.35   52.3% 
 
     TOTAL SEWER REVENUE OFFICE                 56,776           0      56,776      48,283.42          88.25       8,404.33   85.2%
 
     TOTAL SEWER ENTERPRISE FUND             6,203,072     179,661   6,382,733   4,337,076.18      93,601.52   1,952,055.13   69.4%
 
                           TOTAL EXPENSES    6,203,072     179,661   6,382,733   4,337,076.18      93,601.52   1,952,055.13
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