City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

June 2, 2015

Utility Advisory Board

FROM: Blaine Cox, Director of Finance and Administration ﬁ%@h V) é@?(
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday, June 8, 2015 at 5:30
P.M. in the City Hall Council Conference Room.

AGENDA
1. Call to Order

2. Acceptance of May 11, 2015 Minutes (Page 3)
3. Appeals

3.1 Michael Powers (Page 6)
324 Mallego Rd

Barrington, NH 03825

RE: 365 Portland Street

33 Kimberly Sutton (Page 13)
50 Moose Lane
Rochester NH 03867

3.3 Beatrice Brochu (Page 19)
244 Milton Road Rochester NH
03867 RE: 91 Main Street, Gonic

3.4  Gregory Ward (Page 25)
10 Moose Lane
Rochester NH 03867

3.5  Douglas Colwell (Page 31)
12 Gagne Street
Rochester NH 03867



3.6 Winifred Duggan (Page 38)
1 Gina Drive
Rochester NH 03867

3.7 Walter Brown (Page 44)
18 Winter Street
Rochester NH 03867

4. Financial Reports (Page 51)
5. Other
6. Adjournment

Copy to:

City Manager Fitzpatrick
Michael Bezanson
Michael Powers
Kimberly Sutton
Beatrice Brochu
Gregory Ward

Douglas Colwell
Winifred Duggan

Walter Brown



UTILITY ADVISORY BOARD MEETING

May 11, 2015
CITY COUNCIL CONFERENCE ROOM
5:30 P.M.
MEMBERS PRESENT OTHERS PRESENT
Daniel Peterson Deputy City Manager Cox
Shawn Libby
Tom Willis
Arthur Hoffman
MINUTES

Call to Order.
Daniel Peterson called the meeting to order at 5:30 P.M. All Board members were present.

Acceptance of April 20, 2015 Minutes

Tom Willis MOVED to accept the April 20, 2015 minutes as written. The motion was
ADOPTED.

Old Business

There was no Old Business.

. Appeals

4.1 Vargas Appeal
Napoleon Vargas (appellant) appeared before the UAB to present his abatement
request. Mr. Vargas requests an abatement of 65 units of water and sewer fees due to

possible theft of water from an outside spigot.

Deputy City Manager Cox's recommendation is that no abatement be granted on this
request.

The above recommendation is based upon the following findings:
1. The appellant does not dispute the meter readings.
2. The appellant does not claim that his plumbing failed causing a system leak.

3. The appellant is responsible for damages and fees incurred at his property
due to theft and/or vandalism.



Arthur Hoffman MOVED to abate 65.50 units of sewer fees valued at $408.72. The
motion was ADOPTED.

4.2 Tebbetts Appeal

Diane Tebbetts (appellant) appeared before the UAB to present her abatement request.
She seeks an abatement of 36 units of water and sewer fees

Deputy City Manager Cox's recommendation is to abate 16.75 units of sewer fees
valued at $104.52.

The above recommendation is based upon the following findings:

1. The meter readings are not deemed to be inaccurate and therefore no abatement
of water fees are warranted.

2. Two minor leaks were found. The location of these indicate that one most likely
did not leak into the sewer collection system (sink sprayer) and the other most
likely did leak into the sewer collection system (toilet). It is impossible to
determine the allocation between these so | have split these 50% each. The
calculation is as follows:

a. Current billed usage 48.0 units
b. Estimated average usage - 14.5 units
c. Estimated leaked usage 33.5 units

At 50% -16.75 units are assigned to the sink sprayer
16.75 units sewer fees x $6.24/unit = $104.52.

3. The customer has supplied documentation of repairs.

Shawn Libby MOVED to abate 16.75 units of sewer fees valued at $104.52 plus the
amount of expenses associated with the installation of the backflow device totaling
$246.11, for a total abatement of $350.63. The motion was ADOPTED.

The UAB requested that the Utility Billing Office provide an explanation as to why the
water department recommended the installation of a backflow device at the Tebbetts
service location. The UAB suggested that department personnel be counseled against
providing advice to customers regarding the repair and/or maintenance of the system
under the care and responsibility of the customer, i.e. city staff should simply
encourage customer to seek their own independent counsel.

5. Financial Reports

There was no discussion on the Monthly Financial Statements.



6. Other

Deputy City Manager Cox informed the UAB that the Utility Billing staff was being tasked
with creating the UAB meeting packets and recording minutes.

7. Adjournment

Arthur Hoffman MOVED to adjourn the meeting. The motion was ADOPTED and the
meeting adjourned at 6:06 P.M.

Respectfully,

Blaine M. Cox
Deputy City Manager



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: June 2, 2015
To: Utility Advisory Board

From: Blaine Cox, Director of Finance & Administration

Re:  Water/Sewer Billing Appeal Application Dated:4/16/15
Customer Name:  Michael Powers Account: 094220
Service Address: 365 Portland Street
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend there be an abatement of the sewer portion of the invoice.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.
2. The appellant is responsible for undetected water leaks on property.
(a) Usage on the current Invoice is 87 Units
(b) Average usage of previous 4 quarters 42 Units
(c) Estimated leaked Usage 45 Units
Value of 45 Units of Sewer at the current sewer rate of $6.24 = $280.80

Blaine M. Cox Date
Deputy City Manager



WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: May 11, 2015
SUBJECT: Michael Powers

PROPERTY: 365 Portland St

Attached please find the Water/Sewer Billing Appeal Application, consumption history
and Unitil notice for the above location.

The appeal is for 45 units of sewer for the time period of 12/02/14 to 03/16/15. There was
a leak from the hot water tank discovered on 3/22/2015. It is unclear how long it had been
leaking; the water did not enter the sewer. The hot water tank has been repaired.



CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application LSS 2

1. Date of Appeal: Q%a,,'./ 1473 o tsS
2. Property Owner's Name Account#: OF Y22 &
3. Billing Address: 32¢ Mr/ﬁ//ecio Foac/
c&r L) F?lc) Vi /H

¢ o3g28
Service Location: “3{#5 (fg(-"Hq nd S’]‘Lb ZipCode_d38& 7
Owners Representative: >Se./ ~< )
Owners Representative’s Signature: / Ll
Phone #: /O3— lols4— Seet’] _/ Cel: 95 B - SFTs
Email Address: /S Pow/ev s @ Wetrocass/ nef”
(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from/A2 -2 -2y to S =l -5

10. Abatement is being requested for:

© N s

a. How many units of water x4.67=§%
b. How many units of sewer 4 x624=8% 280, ¥o
C. Water & Sewer Department Fees of: $
Total $ Z2%0. FO
1. Explanation of Appeal Request:

dn i"/qrc/\. 0707, JO___/-%:'. a /541@10 AJI4

waler FanK ewas discovered nde —

Ye Staivwell in e basewyenV of e
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«/ great dtal oFf waler was fest e
s ‘fanK -4»— au enKngesn Dér:ac{ a‘F' 7("116.
W ater cwd s V’V‘a:/e/frm‘ o  a  [ace -s,&a‘f

QM&FM@M&L\MJ

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes /No (cjrcle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
Yes No (circle one)

If yes, did the water enter the sewer system? Ao

If yes, has the leak been repaired? Yes
Who made the repair? Dol -l-.‘/ Coc pe v eBoun.,
Has proof of the repair been attached to this appeal form? s

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

I s Uwncp r-fau‘ " ot "fL-‘s ‘['Fme .

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: June 2, 2015
To: Utility Advisory Board

From: Blaine Cox, Director of Finance & Administration

Re: Water/Sewer Billing Appeal Application Dated:4/23/15
Customer Name:  Kimberly Sutton Account: 310250
Service Address: 50 Moose Lane
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend there be an abatement of the sewer portion only for this requests after
confirmation from park owner that repairs were made.

The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.
2. The appellant is responsible for undetected water leaks on property.

(a) Usage on current invoice 70 Units
(b) Average usage of previous 4 quarters 19 Units
(c) Estimated leaked Usage 51 Units

Value of 51 Units of Sewer at the current sewer rate of $6.24 = $318.24

Blaine M. Cox Date
Deputy City Manager
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WATER/SEWER BILLING MEMORANDUM

TO: Blaine Cox
FROM: Karen Bonneau
DATE: April 23,2015
SUBJECT: Kimberly Sutton

PROPERTY: 50 Moose Ln

Attached please find the Water/Sewer Billing Appeal Application, consumption history
and notes for the above location,

The appeal is for 70 units of water and sewer for the March bill, There was a leak due to
a frozen meter; the meter has been replaced.

14



O

9.

CITY OF ROCHESTER Office Usc Only:

Water/Sewer Billing Appeal Application Regeived:
Date of Appeal: 9-23-2¢ig
Property Owner's Name: K, mberly Suttun Account #:_3{0250
=
Billing Address: 50 meoye ¢w
Frochesks M OTRGT
Service Locationza}n 60%¢ [ conl Zip Code__() 3%

Owners Representative:

Owners Representative’s Signature:

Phone #: Cell: Goj7-973- 0867

Email Address: Dcfhaj{ DY P @ Yehes com
(Agendas and Decision Letters will be emailed).
Billing Period that is being appealed is from 3-27- /¢ to_Y-J8-15

10. Abatement is being requested for:

11

a. How many units of water __ 70 x4.67=% 32¢.94

b. How many units of sewer _ 7o x6.24=% 4Y3¢,.90
C. Water & Sewer Department Fees of: h)

Total $ 763.70

. Explanation of Appeal Request:

The Wwaler pikr boke a.d fhe  Cacge [eshin, Hgat wis
U/}Kf]lmn fdvf /Z W(A’Wf (oaide ben _J_# 'ﬂrfr/i M"I RKCJ

-ﬁ}" _.W&’q""'* md-'w}ummﬂ

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

@/f\}o (circle one)

If yes, did the water enter the sewer system? _j? NS

If yes, has the leak been repaired? Yes a ! P & Mnang %m,ﬂé

Who made the repair? _pa: € pq. ¥ Managemont

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:

wWo (L wi\W yesd ¢, Mm'-‘l ?iqﬂ.:} o

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20 of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.

16



I I
= o | 1 | « T30 1 > |m || |
- —— = e ] |
£E£°85 08'LET 68 0 £t X4 vV 706828ET aoejeifeo] |f _
£9'8§ I 6 0 €1 oft VY  ZESBESEL cioefozfer| || | ”
09'€L bEELT 56 0 o1 zst v L185b8ET £102/52/€0 _ |
09'€L FRELT : 0 ot 891 ¥ 96I€5EET E10Z/81/90 _ .
OF'OTT 9109z L6 0 24 428 ¥ ZBSD98El eroz/ez/so| || | _
:74 g2'p81 ¥6 0 Vas 602 v 996/98€1 erozfoefe| | .
81001 0L 6T +8 0 44 ¥ b526L8ET v1ozfoz/eo| | _
S0°0L 59°¢01 06 0 — /51 e v ZL9zeecl p10z/st/o0] | .
¥L°T0T z0°'0kZ 86 0 (4 T4 69¢C Vv  b600BBET vioz/vefe0| |
££'59 k2251 8 0 1 £82 ¥ SOSLEBET vroz/enfer) || |
06'92E DL'E9L 00t 0 0z £5E v E5SBKO6ET ST0Z/LZ/E0 m "
) 68 T 0 5102/82/C0 { M
uy [pg (v o =
|
= - — — —— A Spy uoRCwNsUoD _
—— = = R = =1
i |
1401 | 4 _ 3 |
0/298z8s [+ o SN3s|yw  wivms3d| Too | oot | e ||
— — - — uu::mm_ _
suogdp 3009y
bur puewsq
952_ smag N13soow| o5 | uoneo]
AREBWDI NOLNS | SZ00FB00T110| oy || ] ¥ R0
LEbE2 | mwxsno oszote|  juncocoy Auysi 21
..... — — = —_— — Junoy. e ——
B0 |CyioDORLMEHYS X 2+ @ao e v ea]

[H31SIHD0Y 40 ALD] stunyy - Jroday/Annbur vondwnsuo) [l




WiHsededsa | BuiRdspay A

18

3DV 1dTY NMVHS - 37044 313w :[neaunfs oz:cz:T £0-+0-5102]

0SZ0TE JUNa0Y

2
|

 ORH 3RSUT spol 3 3

.L.__:E.H.._.__W_:._m.



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: June 2, 2015
To: Utility Advisory Board

From: Blaine Cox, Director of Finance & Administration

Re: Water/Sewer Billing Appeal Application Dated: 4/28/15
Customer Name:  Beatrice Brochu Account: 152580
Service Address: 91 Main Street
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”
Recommendations
I recommend there be no abatement on this requests.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings at this property.

2. The appellant does not claim that her plumbing failed causing a system leak.
3. The appellant is responsible for undetected water leaks on property.

Blaine M. Cox Date
Deputy City Manager
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WATER/SEWER BILLING MEMORANDUM

TO: Blaine Cox
FROM: Karen Bonneau
DATE: April 28, 2015
SUBJECT: Beatrice Brochu

PROPERTY: 91 Main St; Gonic

Attached please find the Water/Sewer Billing Appeal Application, consumption history
and notes for the above location.

The appeal is for 53 units of sewer for the April bill. The tenants found that the outside
spigot was running for an unknown amount of time. This water did not go into the sewer.

20



CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application R

I. Date of Appeal: ‘]['/ ;13/ S
2. Property Owner’s Name: :B*Ea‘{'ﬁC& Brochy Account #: (53580
3. Billing Address: _2u4q ity 24
_Rahegtr  MH
0288
Service Location: 4| Ndin 5"" Zip Code_ 038 39

Owners Representative:

Owners Representative’s Signature: () S #nez o W
Phone #: Qﬁ%’%‘g’m Cf Cell: (p02-BID-58 3 ?
Email Address: bYOLJLIbL ” at Vﬂf"f‘f’OCG gt . re

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from__[-6-15 o H-8-15

® N A

10. Abatement is being requested for:

a. How many units of water x4.67=%
b. How many units of sewer @5') x624=3_330,72
C. Water & Sewer Department Fees of: h)

Total h)

11. Explanation of Appeal Request:

Oudside gpjg Ket s duned on ond et on S0
t went onground ot i i

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes®o (circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired? ___

Who made the repair?
Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20* of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.

22
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: June 2, 2015
To: Utility Advisory Board

From: Blaine Cox, Director of Finance & Administration

Re: Water/Sewer Billing Appeal Application Dated:5/1/15
Customer Name:  Gregory Ward Account: 310050
Service Address: 10 Moose Lane
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend there be an abatement of the sewer portion only for the invoice dated
3/27/15. This abatement should be pending confirmation that repairs were made.
Confirmation can be made by next scheduled meter reading.

The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.

2. The appellant is responsible for undetected water leaks on property.

3. Per Section 17.20(a) the aggrieved user must notify the billing office in writing of
the contested bill prior to next payment due date. The 12/17/14 invoice does meet
the requirement for abatement.

(a) Usage on the current 3/27/15 Invoice is 26 Units
(b) Average usage of previous 4 quarters 10 Units (exctudes 12/17/14 invoice)
(c) Estimated leaked Usage 16 Units

Value of 16 Units of Sewer at the current sewer rate of $6.24 = $99.84

Blaine M. Cox Date
Deputy City Manager
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: May 8, 2015
SUBJECT: Gregory Ward
PROPERTY: 10 Moose Ln

Attached please find the Water/Sewer Billing Appeal Application, consumption history
and notes for the above location.

The appeal is for 28 units of sewer for the time period of 12/17/14 to 3/27/15. Owner had
a leak under trailer in December and attempted to fix it. Due to high bill in April; he
checked the pipe again and there was still a leak. He has replaced all pipe and fittings
from meter to trailer inlet on 4/28/15.
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CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Received:

1. Date of Appeal: g- hy
2. Property Owner’s Name: Roberc G &~( Account#: Sl 6o 3O
3. Billing Address: _| 0 Moose L aJ

Rothe sTer MW

O3%\
4. Service Location: ZipCode O3 sh (
5. Owners Representative: @ (Za,% orYy W2\
6. Owners Representative's Signature:
7. Phone # (o) & RS - 37 (o% Cell: __ ShMme
8. Email Address: Blac\«ckeuxf NT ol Qg m
(Agendas and Decision Letters will be emailed). le; \ l}'L)
9. Billing Period that is being appealed is from]Q.- \ 7 - @0\ 10 3-71-a0 38 \‘9-\\1 \ Up\
10. Abatement is being requested for: C\_Dm\owwq ’5\9 A 0 N 03\[‘) \0
a. How many units of water _ AJ x4.67=% o \
b. How many units of sewer X624=8 |74 . 73\
C. Water & Sewer Department Fees of: b

Total $

11. Explanation of Appeal Request:

RAad D leeld vader Teailed i DeCeomber oY

AC T DiGcoved Ledk in Decembr, Wag Lc\kwq
Unc&far Treeler o~ TO Crad&(‘)\ FVAQ:)\ L—Q\\& ot T\\_ausl.’s"
T DA Re Wiapped FT L T0 \eed P Did oT
Reeive. P10 Vad ST againm Beyand Ty

A ANaT DA E Wl p \-—\-l& LQ&\"- GG“‘ waie G \{
AW TAPr\\ Seerd Vow moch E | aaked G
LesW  UnIrefPed Qife ¥ Shws Croblem
BOVE Sl Liyed Wit AW Aew P Pe 1 FrrgS

-Qfesm Mevyy TOo ch«..\l-o.r‘ fru\e_*r‘ H-2R-1N Dc..\c_ oL
€Ik, B Theie Ts TWo ot UQ‘-\'VN) Wer< wLith A©

Ked§  aadh wt TuST botT M WaSher se T Wnow Lsses

8 Form continues on back
(W) ‘c)\ NoT Go clow ANQrawn .
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @ircle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
@NO (circle one)
If yes, did the water enter the sewer system? }J o
If yes, has the leak beenrepaired? _ YZ2S  YH-4d% -1 5
Who made the repair? "__C . (}\
Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

¥ @& .
‘_/e<. X (ap AT ‘\—QQQI"'-\ A Soo =~ W ot ‘?t((
Wil tneTCy oan on The woy  foc A< 327 QT

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall,
2. Abatement Appeal Applications must be received by the 20'* of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking an abatement are encouraged, but not required, to appear before

the UAB when their abatement appeal is reviewed.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: June 2, 2015
To: Utility Advisory Board

From: Blaine Cox, Director of Finance & Administration

Re: Water/Sewer Billing Appeal Application Dated: 5/11/15
Customer Name: Doug Colwell Account: 041746
Service Address: 12 Gagne Street
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend there be no abatement on this requests.
The above recommendation is based upon the following findings:

The appellant does not dispute the meter readings.

The appellant is responsible for undetected water leaks on property.

Decision letter sent from UAB meeting held April 20, 2015. Appeal was Denied.
Per section 17.20(b) of the City of Rochester Ordinance, the Utility Advisory
Board shall be final, except that the City Manager shall have the authority to veto
or modify any action of the UAB. Aggrieved parties shall be allowed only one
appeal per claim”

o o

Blaine M. Cox Date
Deputy City Manager

31



City of Rochester, New Hampshire

Finance Office
31 Wakefield Street « Rochester, NH 03867-1917
(603) 335-7609 Fax (603) 335-7589

April 29, 2015
Douglas Colwell

12 Gagne Street
Rochester, NH 03867

Your appeal of the Water/Sewer bills has been reviewed by the Utility Advisory Board
at its meeting held on April 20, 2015

The decision of the Board was to;

Abate the amount of $

Abate the amount of , with the following stipulation:

Deny your appeal.

Tabled your appeal until the UAB meeting in order for the Board to
review the next set of usage readings.

Refer the appeal to the City Manager for further review/discussion

Other

] | S

Please contact the Utility Billing Office at 603-335-7501 if you have any questions.

Sincerely,
Ragnally migpan by Sosiey b8 Lim
Blaine M Cox =ammaistamm
Dasy. V0000 M 42 T8
Blaine M. Cox

Deputy City Manager
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Uility Advisory Board

Apnl 13,2018
City of Rochester, New Hampshire
WATER & SEWER BILLING
19 Wakefield Street ® Rochester, NH 03867

(603) 332-3110 Fax (603) 335-7580
Date: April 6, 2015
Te:  Utility Advisory Board
From: Blaine Cox, Director of Finance & Administration
Re:  Water/Sewer Billing Appeal Application Dated: 03/05/2015

Customer Name: Douglas Colwell Account: #041746

Service Address: 12 Gagne Street
Rochester, NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend that no abatement be granted upon this request.
The above recommendation is based upon the following findings:
1. There is no indication that the metered usage readings are inaccurate.
2. There is no indication that there were any leaks during the billing period.
3. If payment is a hardship, & payment plan is available to the customer.
2015-04-06

Blaine M. Cox Date
Deputy City Manager

Poge 53

33



WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: May 15,2015
SUBJECT: Doug Colwell
PROPERTY: 12 Gagne St Unit 7

Attached please find the Water/Sewer Billing Appeal Application and consumption
history for the above location.

The appeal is for 29 units of sewer for the time period of 11/07/14 to 02/18/15. The
owner believes this usage to have come from an outdoor spigot and therefore the water
did not go into the sewer system.
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CITY OF ROCHESTER Oﬂjlc.c Use Only:
Water/Sewer Billing Appeal Application Received:

1. Date of Appeal: M‘!! n
2. Property Owner’s Name: m\} CD‘.!.:J{',“ Account #: OUl l (MU
3. Billing Address: __ | Basne SY
sYec N
039 (T
Service Location:_l&__ﬂ@u 5'5‘ Zip Code 03861

Owners Representative:

Owners Representative’s Signature:

Phone#: 03~ 909-b L 3l Ge,“ Cettr

Email Address: MMC\ALLUMW

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from ib_/ 7 to ﬂ/ 15~
10. Abatement is being requested for:

a. How many units of water E x4.67=§%
b. How many units of sewer éﬁ x624=$_ (%0, 9

C. Water & Sewer Department Fees of: IVI-‘(,TPS%'S
Total $

© N s

11. Explanation of Appeal Request:

T3 WwWeS  an et dsoc ':,QLL{»;&_L

Qo vk heve or  hgue |
el in__ myv._ house,

'Dlummr over mJ "}:bf\{ ‘on ncA— Lrn Ef
m ot all

L awvn aisfz}q -?-; I 4'1:1’ lea st +E€

ch?r AWVOV

Form conlinues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes { No {kircle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes@circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20'* of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: June 2, 2015
To: Utility Advisory Board

From: Blaine Cox, Director of Finance & Administration

Re: Water/Sewer Billing Appeal Application Dated: 5/15/15
Customer Name: Winifred Duggan Account: 203480
Service Address: 1 Gina Drive
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”
Recommendations
I recommend there be no abatement on this requests.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.

2. The appellant does not claim that her plumbing failed causing a system leak.
3. The appellant is responsible for undetected water leaks on property.

Blaine M. Cox Date
Deputy City Manager
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: May 15,2015
SUBJECT: Winifred Duggan

PROPERTY: 1 Gina Dr

Attached please find the Water/Sewer Billing Appeal Application, consumption history
and notes for the above location.

The appeal is for 18 units of water at the elderly rate for the time period of 12/30/14 to

04/03/15. When checking for leaks afier receiving a high bill; the outside spigot was
found to be running.
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CITY OF ROCHESTER Office Us'c Only:
Water/Sewer Billing Appeal Application e

. Date of Appeal:
2. Property Owner’s Name: ' 1/, / /j\ccount # A03 Y&0o
3. Billing Address:

) G iun Drive
R o c,kes Yer. A/#'
Service Location: __C e 9 - Zip Code 03Tl 7

Owners Representative:

Owners Representative’s Signature:

Phone #: 403 332 LIV, Cell: 40352032727
Email Address: —T A | T 2.2 & Ao/, Crom -

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from _ 40 to % =1 (&M—-JZ‘

10. Abatement is being requested for:

S I -t

355
a. How many units of water ﬁ 18 x4.67=§ ﬁ & 0
b. How many units of sewer x6.24=%
C. Water & Sewer Department Fees of: b

Total $__HosD

11. Explanation of Appeal Request:

Zce pemoval —Zzom ) “ MusT /A’Vc
Do T WATEn SPIckoT AS 1T wts DRI
7 ' 7 7

/DR Dusgan LS ind cou/S ap T see 1T auD
ven /{&ax/ 27~ A/fA/z,nJ; ss Al mar*/féf/{
/7 4

Usva/ d—wz«/ iy s =2 F V4 142/
_ CuripeaT lx  Use-sY B 50.50

A/nﬁ@h/ n:/&m‘zj’(_ A7

Form conlinues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes rcle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
o (circle one)
If yes, did the water enter the sewer system? A/ (0
If yes, has the leak been repaired? II/ g s
Who made the repair? _2av, frre v hvT WA 2 o7
Has proof of the repair been éﬂached to this appeal form? Ao

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

VO

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every nionth at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20 of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed,
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: June 2,2015
To: Utility Advisory Board

From: Blaine Cox, Director of Finance & Administration

Re: Water/Sewer Billing Appeal Application Dated:5/19/15
Customer Name:  Walter Brown Account: 133900
Service Address: 18 Winter Street
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend there be an abatement of the sewer portion of the invoice dated 3/16/15.

The above recommendation is based upon the following findings:
1. The appellant does not dispute the meter readings.
2. The appellant is responsible for undetected water leaks on property.
(a) Usage on the current 3/16/15 Invoice is 99 Units
(b) Average usage of previous 4 quarters 29 Units
(c) Estimated leaked Usage 70 Units
Value of 70 Units of Sewer at the current sewer rate of $6.24 = $436.80

Blaine M. Cox Date
Deputy City Manager
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: May 20,2015
SUBJECT: Walter Brown

PROPERTY: 18 Winter St

Attached please find the Water/Sewer Billing Appeal Application, consumption history,
notes and contractor quote for the above location.

The appeal is for 71 units of water and sewer for the time period of 12/02/14 to 03/06/15

due to a leak between the 1 and 2™ floor, which did not go into the sewer system. The
leak has been repaired.
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CITY OF ROCHESTER Office U;e Only:
Water/Sewer Billing Appeal Application LR

I. Date of Appeal: fr/’ ?// s

2. Property Owner’s Name: w‘A‘H’fﬁ lr\:5f:lm"'),&bccount #: ‘ BBQG O

3. Billing Address: S TIeEPE—aE~ 5302 fove(l Juake Ko
Kochestec SAwb oo [le, Pt pzer__

Service Location: [ Q/ ol n'f’{Q_ST Zip Code O 256 7]
Owners Representative: w- ?ywwn
Owners Representative’s Signature: {4 )&J:@LBMV—"
Phone #: 42 Cell: 307 —2.5D -34S
: o | 1
Email Address: _C© th elte o ol-[\ﬂ C_ omA
(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from [D—/g_/[ o 9 /é //‘!/
10. Abatement is being requested for:
a. How many units of water _ ©1 §  x4.60=$ 3 30577
b. How many units of sewer 31 x624=$ Y3 Dfl‘
C. Water & Sewer Department Fees of: $
Total $

® N oo v e

11. Explanatlon of Appeal Request:

I o A lewy Brhween [sf 1+ oo foor

@ %ﬂﬂ%@;—mﬁ

Lol N Y, Kiew  Lon a_
Lok /et T M Yb§l9" o (,g-\

Seuwnen Seltew. ~ ]
S BIV.N \W o R . VJ%
Q .ILF)OL:QQH«_

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @(eircle one)
If yes, why?

i

13. Do you claim that there was a leak that caused higher than normal units of usage?
@NO (circle one)
If yes, did the water enter the sewer system? __ JUD
If yes, has the leak been repaired? U2

Who made the repair? W le.m&‘\ (E@)-u;f‘

Has proof of the repair been attached to this appeal form? A/

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

wo ~ Potawar T Bzl ou\.Qu.u:iQ
MR Y2 ceef /m/f/ﬁnerzﬁc /f?ﬁzm

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20 of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.
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EKN Construction & insulation LLC
POBox 534  603-234-0696
Dover, NH 03820
4/5/15
Customer:

Butch Brown 18 Winter St. Rochester NH 307-250-6345
Attn: Maggie Fax: 207-384-2523 Claim:641629

Remove and dispose of water damaged sheetrock on ceiling and walls. Replace with new
sheetrock and then two coats of paint.

Remove toilet and wax ringl. Remove damaged bathroom floor and replace. Replace toilet
with new wax ring.

Total $3500.00

If any unforseen damage is discovered, it would be brought to the attention of the customer
and fixed at an additional charge.

50% down

50 % at completion

Customer

Contractor
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06/ 03/ 2015 10: 37 CITY OF ROCHESTER P 1
lisa YEAR- TO- DATE BUDGET REPORT gl yt dbud
FOR 2015 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD EXPENDED MID EXPENDED ENC/ REQ BUDGET USED

5001 WATER ENTERPRI SE FUND

51601057 WATER WORKS EXPENSE

51601057 511001 SALARIES - FULL TI 505, 076 488, 026 478, 614. 58 .00 .00 9,411.42 98.1%
51601057 511099 SALARIES - ADJUSTM 815 815 . 00 .00 .00 815. 00 . 0%
51601057 513001 OVERTI ME - REGULAR 35, 000 35, 000 30, 642. 00 .00 .00 4, 358. 00 87.5%
51601057 515001 ON CALL 4, 497 4, 497 3, 985. 32 .00 .00 511.68 88.6%
51601057 516000 LONGEVITY 1,136 1,136 1,134.12 .00 .00 1.88 99.8%
51601057 521100 HEALTH | NSURANCE 140, 651 140, 651 130, 974. 92 .00 .00 9,676.08 93.1%
51601057 521100 HPHRA HEALTH PLANS 60 60 .00 .00 .00 60. 00 . 0%
51601057 521200 DENTAL | NSURANCE 2,479 2,479 2,442.89 .00 .00 36.11 98.5%
51601057 521300 LI FE | NSURANCE 986 986 989. 80 .00 .00 -3.80 100.4%
51601057 522000 SOCI AL SECURI TY CO 37, 249 37, 249 36, 330. 83 .00 .00 918.17 97.5%
51601057 523000 RETI RE CONTRI BUTI O 59, 078 59, 078 55, 626. 56 .00 .00 3,451. 44 94. 2%
51601057 525000 UNEMPLOYMENT COVPE 0 0 784.00 .00 .00 -784.00 100.0%
51601057 526000 WORKERS' COVPENSAT 26, 464 26, 464 12,883.91 .00 13, 580. 09 .00 100.0%
51601057 528001 |PT 4,132 4,132 4,228. 65 .00 .00 -96.65 102. 3%
51601057 532001 STAFF DEVELOPNMENT 5,610 4,610 4,564. 89 .00 45.11 .00 100.0%
51601057 532200 CONTRACTED SERVI CE 0 20, 150 18, 687. 00 .00 1, 463. 00 .00 100.0%
51601057 533000 OTHER PROF SERVI CE 9,676 8, 482 6,913. 88 .00 71. 89 1,496.69 82.4%
51601057 533000 15559 OTHER PROF SE 0 0 63, 075. 86 .00 .00 -63,075.86 100. 0%
51601057 533001 AUDI T 5, 750 5, 750 3,910. 00 .00 .00 1, 840. 00 68. 0%
51601057 533002 ENG NEERI NG SERVI C 14,900 12, 300 8, 760. 81 .00 3,539.19 .00 100.0%
51601057 533004 MEDI CAL SERVI CES 500 500 337.66 .00 .00 162.34  67.5%
51601057 533009 LEGAL 0 0 6,228.71 .00 .00 -6,228.71 100. 0%
51601057 533009 14542 ROCHESTER HI L 0 15, 547 14, 612. 21 .00 935. 00 .00 100.0%
51601057 533010 LABOR NEGOTI ATl ONS 3, 000 500 .00 .00 .00 500. 00 . 0%
51601057 534003 SOFTWARE MAI NTENAN 20,991 18,991 15, 694. 88 .00 .00 3,296.12 82.6%
51601057 541100 WATER & SEWERAGE 4, 000 4, 000 5,233.76 .00 .00 -1,233.76 130.8%
51601057 542300 CUSTODI AL SERVI CES 2,100 2,100 1, 326. 90 .00 .00 773.10 63. 2%
51601057 543001 VEH CLE MAINT & RE 1, 000 1, 000 614.98 .00 .00 385.02 61.5%
51601057 543002 EQUI PMENT MAI NTENA 1, 040 1, 040 872. 25 .00 .00 167.75 83.9%
51601057 544200 RENTAL OF EQUI PMEN 410 410 342. 50 .00 .00 67.50 83. 5%
51601057 544400 RENTAL OF COWP/ COM 1, 800 1, 800 1, 664. 59 .00 135. 41 .00 100.0%
51601057 544500 LEASE COPl ER/ PRI NT 1, 656 1, 656 1,704. 64 .00 .00 -48.64 102. 9%
51601057 552001 FLEET | NSURANCE 2,975 2,975 2,992.18 .00 .00 -17.18 100. 6%
51601057 552003 GENERAL LI ABILITY 5, 836 5, 836 5, 869. 70 .00 .00 -33.70 100. 6%
51601057 553400 POSTAGE FEES 300 500 411. 57 .00 25. 27 63. 16 87. 4%
51601057 554000 ADVERTI SI NG 1, 650 1,150 476. 97 .00 281. 67 391.36 66.0%
51601057 555000 PRI NTI NG AND BI NDI 1,839 1,809 1,194. 00 .00 .00 615.00 66.0%
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ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD EXPENDED MID EXPENDED  ENC/ REQ BUDGET  USED
51601057 556000 TUI TI O\l 6, 980 3,011 3,011. 33 .00 .00 .00 100.0%
51601057 558000 TRAVEL 825 825 .00 .00 50. 00 775.00 6.1%
51601057 561003 OFFI CE SUPPLI ES 2,934 3,284 3, 057. 00 .00 167. 50 59. 50 98. 2%
51601057 561005 PUBLI CATI ONS 50 50 50. 00 .00 .00 .00 100.0%
51601057 561008 VEH CLE SUPPLI ES 9, 000 13, 500 11, 675. 86 .00 1, 276. 27 547. 87 95. 9%
51601057 561010 CLOTHI NG 5, 800 5, 800 5, 019. 50 .00 391. 84 388. 66 93. 3%
51601057 561015 SAFETY EQUI PMENT & 5, 000 5, 000 4,947. 58 .00 52.42 .00 100.0%
51601057 561022 HOT TOP D PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
51601057 561023 SAND AND GRAVEL 1, 800 1, 800 1, 800. 00 .00 .00 .00 100.0%
51601057 561032 OTHER OPERATI ONAL 3,625 2,651 2,613.09 .00 .00 37.91 98. 6%
51601057 562600 VEH CLE FUEL 21, 420 21, 420 14,692. 97 .00 .00 6, 727.03 68. 6%
51601057 573401 ADM N EQUI PMENT 1,635 2,209 2,047.49 .00 161.51 .00 100.0%
51601057 573900 OTHER EQUI PMENT 8, 800 6, 700 5,402. 45 .00 .00 1,297.55 80. 6%
51601057 575100 | NVENTCRY PURCHASE 104, 000 104, 000 55, 475. 22 .00 45, 908. 82 2,615. 96 97. 5%
51601057 581000 DUES AND FEES 1,020 1,020 487. 50 .00 .00 532.50 47.8%
51601057 583000 | NTEREST EXPENSE 615, 481 615, 481 443, 676. 46 .00 .00 171, 804. 54 72. 1%
51601057 584000 CONTI NGENCY 30, 000 0 .00 .00 .00 .00 . 0%
51601057 589001 STATE PERM TS & FE 2, 850 2,680 2,124.45 .00 176. 74 378. 81 85. 9%
51601057 589031 LIEN DI SCHARGE FEE 1, 200 400 285. 00 .00 115.00 .00 100.0%
51601057 591000 REDEMPTI ON OF PRI N 1 267,038 1,267,038 989, 688. 23 .00 .00 277,349.77 78. 1%
51601057 592001 DEPRECI ATI ON 1, 060, 790 1, 060, 790 .00 .00 .00 1, 060, 790. 00 . 0%
51601057 593002 TRANS TO CAPI TAL P 73, 000 73, 000 73, 000. 00 .00 .00 .00 100.0%
51601057 593008 TRANSFER TO GENERA 25, 000 25, 000 20, 833. 30 .00 .00 4,166. 70 83. 3%

51601073 WATER TREATMENT PLANT

51601073 511001 SALARIES - FULL TI 281, 597 281, 597 249, 104. 45 .00 .00 32,492.55 88. 5%
51601073 513001 OVERTI ME - REGULAR 15, 000 15, 000 18, 925. 32 .00 .00 -3,925.32 126.2%
51601073 515001 ON CALL 16, 340 16, 340 15,912. 50 .00 .00 427.50 97. 4%
51601073 521100 HEALTH | NSURANCE 76, 765 76, 765 83, 526. 50 .00 .00 -6,761.50 108.8%
51601073 521100 HPHRA HEALTH PLANS 60 60 .00 .00 .00 60. 00 . 0%
51601073 521200 DENTAL | NSURANCE 1,051 1,051 1,241.88 .00 .00 -190.88 118.2%
51601073 521300 LIFE | NSURANCE 372 372 457. 51 .00 .00 -85.51 123.0%
51601073 522000 SOCI AL SECURI TY CO 17, 396 17, 396 19, 955. 58 .00 .00 -2,559.58 114. 7%
51601073 523000 RETI REMENT CONTRI B 26, 437 26, 437 29,817. 33 .00 .00 -3,380.33 112.8%
51601073 526000 WORKERS' COVPENSAT 5,524 5,524 2,689. 34 .00 2,834. 66 .00 100.0%
51601073 528001 |PT 1,953 1,953 2,413.31 .00 .00 -460.31 123.6%
51601073 533002 ENG NEERI NG SERVI C 10, 000 14, 239 14, 235.51 .00 .00 3.49 100. 0%
51601073 533006 LABORATCRY SERVI CE 15, 838 11, 838 7,610. 50 .00 2,172.28 2,055. 22 82. 6%
51601073 543000 REPAI R AND MAI NTEN 33, 880 33, 880 30, 114. 24 .00 815.91 2,949. 85 91. 3%
51601073 543002 EQUI PMENT NMAI NTENA 64, 000 58, 600 27,892. 86 .00 5, 950. 00 24,757.14 57. 8%
51601073 544500 LEASE COPI ER/ PRI NT 800 800 432. 81 .00 .00 367.19 54. 1%

51601073 552002 PROPERTY | NSURANCE 6, 709 6, 709 6, 747.74 .00 .00 -38.74 100. 6%
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51601073 553000 COVMUNI CATI ONS 10, 960 9, 460 9,416.41 .00 823. 57 -779.98 108. 2%
51601073 561001 JAN TORI AL SUPPLI E 1, 000 1, 000 731. 09 .00 201. 33 67.58 93. 2%
51601073 561002 BLDG MAI NT SUPPLI E 1, 600 1, 600 1, 465. 20 .00 60. 00 74.80 95.3%
51601073 561010 CLOTHI NG 5, 500 5, 500 5, 325. 00 .00 175. 00 .00 100.0%
51601073 561015 SAFETY EQUI PMENT & 4, 050 4, 050 4, 050. 00 .00 .00 .00 100.0%
51601073 561031 CHEM CALS 170, 280 170, 280 137, 177. 60 .00 25,929.75 7,172. 65 95. 8%
51601073 561037 LABORATORY SUPPLI E 6, 850 6, 850 6, 844. 87 .00 .00 5.13 99. 9%
51601073 561040 EQUI PMENT REPAIR S 30, 000 30, 000 17, 754. 29 .00 6,984.78 5,260.93 82.5%
51601073 562200 ELECTRICITY 130, 000 130, 000 117,997. 30 .00 .00 12,002.70  90. 8%
51601073 562400 HEATI NG FUEL 31, 125 31, 125 32, 154. 59 .00 .00 -1,029.59 103. 3%
51601073 571000 LAND& MPROVEMENT 0 1 .00 .00 .00 1.00 . 0%
51601073 571000 15564 LAND& MPROVEM 0 30, 375 .00 .00 30, 375. 00 .00 100.0%
51601073 573900 OTHER EQUI PMENT 8, 000 8, 000 2,301.18 .00 1,133.78 4,565.04 42. 9%
51601073 589030 PROP TAX TO OTH CO 2,800 2,970 2, 840. 00 .00 130. 00 .00 100.0%
51601570 WATER REVENUE OFFI CE
51601570 511001 SALARIES - FULL TI 30, 404 30, 404 30, 740. 75 .00 .00 -336.75 101.1%
51601570 513001 OVERTIME - REGULAR 0 0 6. 35 .00 .00 -6.35 100. 0%
51601570 516000 LONGEVITY 300 300 455. 76 .00 .00 -155.76 151. 9%
51601570 521100 HEALTH | NSURANCE 11, 155 11, 155 10, 534. 08 .00 .00 620. 92 94. 4%
51601570 521200 DENTAL | NSURANCE 250 250 210. 96 .00 .00 39.04 84.4%
51601570 521300 LI FE | NSURANCE 54 54 52.41 .00 .00 1.59 97.1%
51601570 522000 SOCI AL SECURI TY CO 2,029 2,029 2,150.51 .00 .00 -121.51 106. 0%
51601570 523000 RETI REMENT CONTRI B 3, 306 3, 306 3,334.22 .00 .00 -28.22 100. 9%
51601570 526000 WORKERS' COVPENSAT 68 68 33.11 .00 34.89 .00 100.0%
51601570 528001 |PT 288 288 262. 64 . 00 .00 25.36 91.2%
51601570 543000 REPAI R AND MAI NTEN 500 500 .00 .00 .00 500. 00 . 0%
51601570 553400 POSTAGE FEES 7,500 7,500 7,585. 34 .00 .00 -85.34 101. 1%
51601570 555000 PRI NTI NG AND BI NDI 410 90 90. 00 .00 .00 .00 100.0%
51601570 561003 OFFI CE SUPPLI ES 290 290 230.01 . 00 8. 66 51.33 82.3%
TOTAL WATER ENTERPRI SE FUND 5,188, 845 5, 188, 845 3,474, 336. 00 .00 146, 006. 34 1, 568, 502. 66 69. 8%
TOTAL EXPENSES 5,188,845 5,188,845 3,474,336.00 . 00 146, 006. 34 1,568, 502. 66
GRAND TOTAL 5,188, 845 5, 188, 845 3,474, 336. 00 .00 146, 006. 34 1, 568, 502. 66 69. 8%

** END OF REPORT - Cenerated by Lisa Cark **
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APPROP BUDGET YTD EXPENDED MID EXPENDED  ENC/ REQ BUDGET  USED
5001 WATER ENTERPRI SE FUND
510001 WATER WORKS REVENUE
510001 400302 | NTEREST | NCOVE 2,500 2,500 2,500.00 .00 .00 .00 100.0%
510001 406105 XFER FROM RET EARNI N 1, 275, 345 1, 275, 345 .00 .00 .00 1, 275, 345. 00 . 098
510001 406201 M SCELLANEQUS REVENU 25, 000 25, 000 113, 000. 39 .00 .00 -88,000.39 452. 0%
510001 406201 15568 M SCELLANEOUS 0 0 1, 230.79 .00 .00 -1,230.79 100. 0%
510001 406600 CONSTRUCTI ON REVENUE 50, 000 50, 000 44,139. 26 .00 .00 5,860.74  88.3%
510001 406601 USER FEES 3,800,000 3,800,000 2,584,047.83 .00 .00 1, 215, 952. 17 68. 096
510001 406602 | NTEREST ON DEL ACCT 12, 000 12, 000 9,522.98 .00 .00 2,477.02 79. 4%
510001 406603 HYDRANT RENTAL FEES 24, 000 24, 000 27, 480. 00 .00 .00 -3,480.00 114.5%
TOTAL WATER ENTERPRI SE FUND 5, 188, 845 5,188,845 2,781, 921. 25 .00 .00 2,406, 923. 75 53. 6%
TOTAL REVENUES 5,188,845 5,188,845 2,781,921. 25 .00 .00 2,406, 923.75
GRAND TOTAL 5, 188, 845 5,188,845 2,781, 921. 25 .00 .00 2,406, 923. 75 53. 6%

** END OF REPORT - Cenerated by Lisa Clark **
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Print revenue budgets as zero: N Sort by JE # or PO #: J
I ncl ude Fund Bal ance: N Detail format option: 1

I ncl ude requisition amunt: Y
Mil tiyear view

Find Criteria

Fi el d Nane Fi el d Val ue
Og 510*

bj ect

Proj ect

Rol 1 up code

Account type
Account status



>

06/ 03/ 2015 10: 37

CI TY OF ROCHESTER

P 1
| gl yt dbud

lisa YEAR- TO- DATE BUDGET REPORT
FOR 2015 13
ORI G NAL REVI SED AVAI LABLE  PCT
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5002 SEWER ENTERPRI SE FUND
52602057 SEWER WORKS EXPENSE
52602057 511001 SALARIES - FULL TI 330, 751 313,701 309, 293. 16 .00 .00 4,407. 84 98. 6%
52602057 511099 SALARIES - ADJUSTM 815 815 .00 .00 .00 815. 00 . 0%
52602057 513001 OVERTIME - REGULAR 8, 100 8, 100 7,778. 45 .00 .00 321.55 96. 0%
52602057 515001 ON CALL 4,497 4,497 3, 985. 32 .00 .00 511. 68 88. 6%
52602057 516000 LONGEVITY 1,129 1,129 1,134.14 .00 .00 -5.14 100. 5%
52602057 521100 HEALTH | NSURANCE 83, 538 83, 538 75, 685. 06 .00 .00 7,852.94 90. 6%
52602057 521100 HPHRA HEALTH PLANS 60 60 .00 .00 .00 60. 00 . 0%
52602057 521200 DENTAL | NSURANCE 1, 286 1,286 1, 294. 00 .00 .00 -8.00 100. 6%
52602057 521300 LI FE | NSURANCE 730 730 688. 83 .00 .00 41.17 94. 4%
52602057 522000 SOCI AL SECURI TY CO 23, 545 23, 545 22, 847. 67 .00 .00 697. 33 97. 0%
52602057 523000 RETI RE CONTRI BUTI O 37, 403 37, 403 34, 847.55 .00 .00 2,555. 45 93. 2%
52602057 526000 WORKERS' COVPENSAT 15, 860 15, 860 7,721.39 .00 8,138.61 .00 100.0%
52602057 528001 | PT 2,797 2,797 2,647.72 .00 .00 149. 28 94. 7%
52602057 532001 STAFF DEVELOPMENT 6, 356 6, 356 4,650. 84 .00 79. 89 1, 625. 27 74. 4%
52602057 532200 CONTRACTED SERVI CE 0 20, 150 18, 687. 00 .00 1, 463. 00 .00 100.0%
52602057 533000 OTHER PROF SERVI CE 6,676 6,676 5, 700. 96 .00 70. 45 904. 59 86. 5%
52602057 533000 15559 OTHER PROF SE 0 0 38, 917. 06 .00 .00 -38,917.06 100. 0%
52602057 533001 AUDI T 5, 750 5, 750 3,910. 00 .00 .00 1, 840. 00 68. 0%
52602057 533004 MEDI CAL SERVI CES 500 500 400. 67 .00 40. 00 59. 33 88. 1%
52602057 533009 LEGAL 0 0 285. 84 .00 .00 -285.84 100. 0%
52602057 533010 LABOR NEGOTI ATl ONS 3, 000 1,000 .00 .00 .00 1, 000. 00 . 0%
52602057 534003 SOFTWARE MAI NTENAN 16, 531 16, 531 15, 751. 26 .00 .00 779.74 95. 3%
52602057 542300 CUSTCODI AL SERVI CES 2,000 2,000 1, 326. 90 .00 .00 673. 10 66. 3%
52602057 543000 REPAI R AND NAI NTEN 2, 360 1,360 .00 .00 .00 1, 360. 00 . 0%
52602057 543001 VEH CLE MAINT & RE 1, 500 3, 800 3, 800. 00 .00 .00 .00 100.0%
52602057 543002 EQUI PMENT MAI NTENA 3,242 942 872. 25 .00 .00 69. 75 92. 6%
52602057 544200 RENTAL OF EQUI PMEN 400 400 342. 50 .00 .00 57.50 85. 6%
52602057 544400 RENTAL OF / COM 1, 800 1,800 1,664.61 .00 135. 39 .00 100.0%
52602057 544500 LEASE COPI ER/ PRI NT 1,600 1,600 1,703.79 .00 .00 -103.79 106. 5%
52602057 552001 FLEET | NSURANCE 4,165 4, 165 4,413. 17 .00 .00 -248.17 106. 09
52602057 552002 PROPERTY | NSURANCE 5, 267 5, 267 5,297.41 .00 .00 -30.41 100. 6%
52602057 552003 GENERAL LIABILITY 5, 506 5, 506 5,537.79 .00 .00 -31.79 100. 6%
52602057 552005 | NSURANCE CLAI M DE 2,000 2,000 .00 .00 .00 2,000. 00 . 0%
52602057 553400 POSTAGE FEES 500 500 72.17 .00 29. 28 398. 55 20. 3%
52602057 554000 ADVERTI SI NG 735 735 357. 27 .00 135. 95 241.78 67.1%
52602057 555000 PRI NTI NG AND BI NDI 1,609 1,419 1, 253. 50 .00 .00 165. 50 88. 3%
52602057 556000 TU TION 6, 980 3, 880 3, 095. 83 .00 .00 784. 17 79. 8%
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ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD EXPENDED MID EXPENDED  ENC/ REQ BUDGET  USED

52602057 558000 TRAVEL 825 825 16. 00 .00 194. 00 615. 00 25. 5%
52602057 561003 OFFI CE SUPPLI ES 2,834 3,184 2,909. 36 .00 167.50 107. 14 96. 6%
52602057 561005 PUBLI CATI ONS 32 32 .00 .00 .00 32.00 . 0%
52602057 561008 VEH CLE SUPPLI ES 12, 750 19, 200 17,842. 42 .00 511. 09 846. 49 95. 6%
52602057 561009 TRAI NI NG MATERI ALS 250 250 .00 .00 .00 250. 00 . 0%
52602057 561010 CLOTHI NG 5, 615 5, 615 3, 458. 83 .00 625. 60 1, 530. 57 72. 7%
52602057 561015 SAFETY EQUI PMENT & 5, 875 4,675 4,618. 85 .00 56. 14 .01 100.0%
52602057 561022 HOT TOP D PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
52602057 561023 SAND AND GRAVEL 1, 650 1, 650 1, 644. 00 .00 .00 6. 00 99. 6%
52602057 561032 OTHER OPERATI ONAL 525 525 525. 00 .00 .00 .00 100.0%
52602057 561040 EQUI PMENT REPAIR S 6, 000 6, 000 6, 000. 00 .00 .00 .00 100.0%
52602057 562600 VEH CLE FUEL 36, 000 36, 000 29,102.12 .00 .00 6,897. 88 80. 8%
52602057 573401 ADM N EQUI PMENT 17,072 17, 659 17, 393. 38 .00 265. 12 .00 100.0%
52602057 573900 OTHER EQUI PMVENT 6, 000 2,350 2,347.00 .00 3.00 .00 100.0%
52602057 575100 | NVENTCRY PURCHASE 12, 500 12, 500 11, 140. 10 .00 1, 308. 56 51. 34 99. 6%
52602057 581000 DUES AND FEES 1,090 1,090 183. 50 .00 .00 906. 50 16. 8%
52602057 583000 | NTEREST EXPENSE 623, 185 623, 185 482, 479. 14 .00 .00 140, 705. 86 77.4%
52602057 584000 CONTI NGENCY 25, 000 15, 000 .00 .00 .00 15, 000. 00 . 0%
52602057 589001 STATE PERM TS & FE 1,65 1,650 1, 387.00 .00 263. 00 .00 100.0%
52602057 591000 REDEMPTI ON OF PRI N 1,891, 207 1,891, 207 1,685,031.71 .00 .00 206, 175. 29 89. 1%
52602057 593002 TRANS TO CAPI TAL P 669, 000 679, 000 679, 000. 00 .00 .00 .00 100.0%
52602057 593008 TRANSFER TO GENERA 25, 000 25, 000 20, 833. 30 .00 .00 4,166. 70 83. 3%
52602074 SEWER TREATMENT PLANT

52602074 511001 SALARIES - FULL TI 419, 685 419, 685 382, 404. 07 .00 .00 37, 280. 93 91. 1%
52602074 513001 OVERTIME - REGULAR 30, 000 30, 000 33, 184. 66 .00 .00 -3,184.66 110.6%
52602074 515001 ON CALL 29,438 29, 438 28,218.54 .00 .00 1, 219. 46 95. 9%
52602074 516000 LONGEVITY 600 600 600. 00 .00 .00 .00 100.0%
52602074 521100 HEALTH | NSURANCE 147, 243 147, 243 132, 611. 69 .00 .00 14,631. 31 90. 1%
52602074 521100 HPHRA HEALTH PLANS 60 60 .00 .00 .00 60. 00 . 0%
52602074 521200 DENTAL | NSURANCE 1,737 1,737 1, 643. 84 .00 .00 93. 16 94. 6%
52602074 521300 LIFE | NSURANCE 737 737 695. 93 .00 .00 41. 07 94. 4%
52602074 522000 SOCI AL SECURI TY CO 33, 308 33, 308 31, 057. 57 .00 .00 2,250. 43 93. 2%
52602074 523000 RETI REMENT CONTRI B 51, 668 51, 668 44,941. 87 .00 .00 6, 726.13 87. 0%
52602074 526000 WORKERS' COVPENSAT 4,732 4,732 2,303.76 .00 2,428. 24 .00 100.0%
52602074 528001 |PT 3,185 3,185 2,985. 99 .00 .00 199. 01 93. 8%
52602074 533000 OTHER PROF SERVI CE 5, 000 5, 000 2,329. 46 .00 .00 2,670.54 46.6%
52602074 533006 LABORATCRY SERVI CE 124,374 124, 374 30, 765. 15 .00 18, 834. 50 74,774.35 39. 9%
52602074 534009 | NDUSTRI AL PRETREA 33,518 33,518 12,010.71 .00 6, 000. 00 15, 507. 29 53. 7%
52602074 543000 REPAI R AND NMAI NTEN 91, 526 91, 526 47, 796. 23 .00 34, 526. 25 9, 203. 52 89. 9%
52602074 543002 EQUI PMENT MAI NTENA 80, 585 80, 585 57,394. 41 .00 14,887.51 8, 303. 08 89. 7%

52602074 544500 LEASE COPI ER/ PRI NT 1,852 1,852 1,268.53 .00 .00 '583.47 68.5%
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52602074 552002 PROPERTY | NSURANCE 4,833 4,833 4, 860. 91 .00 .00 -27.91 100. 6%
52602074 553000 COVMUNI CATI ON 10, 130 10, 130 7,920. 08 .00 815. 57 1,394. 35 86. 2%
52602074 559000 M SC PURCHASED SER 15, 500 15, 500 14, 850. 00 .00 .00 650.00 95.8%
52602074 561001 JANI TORI AL SUPPLI E 1,400 1,400 1, 332. 46 .00 .00 67.54  95.2%
52602074 561002 BUI LDI NG MAI NT SUP 12, 450 12, 450 4,636. 97 .00 584. 99 7,228.04 41. 9%
52602074 561010 CLOTHI NG 9, 000 9, 000 5,723.20 .00 1,121.72 2,155. 08 76. 1%
52602074 561015 SAFETY EQUI PMENT & 6, 200 6, 200 2,189. 87 .00 121. 45 3,888.68 37.3%
52602074 561031 CHEM CAL 202, 940 182, 940 68, 685. 32 .00 29, 250. 63 85,004.05 53.5%
52602074 561037 LABORATORY SUPPLI E 26, 348 26, 348 12,371. 82 .00 2,033.31 11,942. 87 54. 7%
52602074 561040 EQUI PVMENT REPAIR S 73, 230 93, 230 53, 794. 36 .00 32, 990. 87 6,444. 77 93. 1%
52602074 562200 ELECTRICITY 380, 000 380, 000 254,510. 76 .00 6, 973. 00 118,516.24  68.8%
52602074 562400 HEATI NG FUEL 36, 000 36, 000 39, 335. 82 .00 .00 -3,335.82 109. 3%
52602074 573900 OTHER EQUI PNVENT 13, 225 13, 039 10, 657. 89 .00 .00 2,380.61 81.7%
52602074 592001 DEPRECI ATI ON 1, 124,561 1, 124, 561 .00 .00 .00 1, 124, 561. 00 . 0%
52602470 SEWER REVENUE OFFI CE
52602470 511001 SALARIES - FULL TI 30, 404 30, 404 30, 741. 42 .00 .00 -337.42 101. 1%
52602470 513001 OVERTIME - REGULAR 0 0 6. 36 .00 .00 -6.36 100. 0%
52602470 516000 LONGEVITY 300 300 455. 77 .00 .00 -155.77 151. 9%
52602470 521100 HEALTH | NSURANCE 11, 155 11, 155 10, 534. 49 .00 .00 620. 51 94. 4%
52602470 521200 DENTAL | NSURANCE 252 252 211.21 .00 .00 40.79 83.8%
52602470 521300 LI FE | NSURANCE 59 59 52. 64 .00 .00 6.36 89.2%
52602470 522000 SOCI AL SECURI TY CO 2,035 2,035 2,154. 65 .00 .00 -119.65 105. 9%
52602470 523000 RETI REMENT CONTRI B 3,308 3,308 3,334.48 .00 .00 -26.48 100. 8%
52602470 526000 WORKERS' COVPENSAT 68 68 33.11 .00 34.89 .00 100.0%
52602470 528001 |PT 295 295 262. 85 . 00 .00 32.15 89.1%
52602470 543000 REPAI R AND NMAI NTEN 500 0 .00 .00 .00 .00 . 0%
52602470 553400 POSTAGE FEES 7,700 9, 200 8, 710. 81 .00 .00 489. 19 94. 7%
52602470 555000 PRI NTI NG AND BI NDI 250 90 90. 00 .00 .00 .00 100.0%
52602470 561003 OFFI CE SUPPLI ES 290 290 266. 97 . 00 8. 66 14.37  95.0%
TOTAL SEVWER ENTERPRI SE FUND 6, 970, 229 6,970, 229 4,907, 312. 45 .00 164, 098. 17 1, 898, 818. 38 72. 8%
TOTAL EXPENSES 6,970,229 6,970,229 4,907,312.45 . 00 164,098.17 1,898, 818. 38
GRAND TOTAL 6, 970, 229 6, 970, 229 4,907, 312. 45 .00 164, 098. 17 1, 898, 818. 38 72. 8%

** END OF REPORT - Cenerated by Lisa Cark **
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5002 SEWER ENTERPRI SE FUND

520001 SEVER WORKS REVENUE
520001 400302 | NTEREST | NCOVE 2,500 2,500 2,500. 00 .00 .00 .00 100.0%
520001 406102 TRANSFER FROM CI P 0 0 55. 50 .00 .00 -55.50 100. 0%
520001 406105 XFER FROM RET EARNI N 1, 290, 815 1, 290, 815 .00 .00 .00 1, 290, 815. 00 . 0%
520001 406201 M SCELLANEQUS REVENU 4,000 4,000 73,515. 71 .00 .00 -69,515. 71 1837. 9%
520001 406201 15568 M SCELLANEQOUS 1,072. 71 .00 .00 -1,072.71 100. 0%
520001 406211 HOVEMAKERS SRF LOAN 16, 049 16, 049 16, 408. 84 .00 .00 -359.84 102.2%
520001 406600 CONSTRUCTI ON REVENUE 10, 000 10, 000 3,242.50 .00 .00 6, 757.50 32. 4%
520001 406601 USER FEES 5,047,000 5,047,000 3,217,891.58 .00 .00 1,829,108.42 63.8%
520001 406602 | NTEREST ON DEL ACCT 12,00 12,00 11, 272. 60 .00 .00 727.40  93. 9%
520001 406607 | MPACT FEES 14,000 14, 000 46, 900. 00 .00 .00 -32,900.00 335.0%
520001 406701 SEPTI C DI SPOSAL PERM 175, 000 175, 000 99, 266. 00 .00 .00 75, 734. 00 56. 79
520001 406703 | NDUSTRI AL PRE- TREAT 10, 000 10, 000 9, 742. 66 .00 .00 257.34  97. 4%

520002 SEVER WORKS REVENUE
520002 406306 STATE Al D GRANT C-52 369, 290 369, 290 50, 062. 00 .00 .00 319,228.00 13.6%
520002 406307 STATE AID GRANT C- 77 7,290 7,290 7,290. 00 .00 .00 .00 100. 0%
520002 406308 STATE AID GRANT C- 77 12, 285 12, 285 3,625.00 .00 .00 8, 660. 00 29. 5%
520002 406309 STATE Al D GRANT C-83 0 0 19, 470. 00 .00 .00 -19,470.00 100. 0%
520002 406310 STATE Al D GRANT C-83 0 0 5,718. 00 .00 .00 -5,718.00 100.0%
520002 406311 STATE Al D GRANT C-83 0 0 13, 272. 00 . 00 .00 -13,272.00 100. 0%
TOTAL SEWER ENTERPRI SE FUND 6,970,229 6,970,229 3,581, 305. 10 .00 .00 3,388,923.90 51.4%

TOTAL REVENUES 6,970,229 6,970,229 3,581, 305. 10 .00 .00  3,388,923.90

GRAND TOTAL 6,970,229 6,970,229 3,581, 305. 10 .00 .00 3,388,923.90 51.4%

** END OF REPORT - Cenerated by Lisa Cark **
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