
City of Rochester, New Hampshire 
WATER & SEWER BILLING 

19 Wakefield Street • Rochester, NH  03867 
603) 332-3110   Fax (603) 335-7580 

DATE: September 30, 2015 

TO: Utility Advisory Board 

FROM: John B. Storer, PE – Director of City Services 

REGARDING: Utility Advisory Board Meeting 

There will be a meeting of the Utility Advisory Board on Monday, October 5, 2015 at 
5:30 P.M. in the City Hall Council Conference Room. 

AGENDA 
1. Call to Order
2. Acceptance of September 14, 2015 Minutes Pages 3-5
3. Appeals

3.1  Gary M. Mohrs (Pages 6-11) 
15 Regency Court Rochester 
NH 03867 RE: 15 Regency 
Court 

3.2 Amy Lavoie (Pages 12-19) 
59 Ten Rod Road  
Rochester NH 03867 
RE: 59 Ten Rod Road 

3.3 David Gagnon (Pages20-25) 
20-25 520 Sanborn Hill Road 

Epsom NH 03234 
RE: 16 Dewey Street 

3.4 Joseph Doyle (Pages 26-34)
8 Blair Drive  
Rochester NH 03868 
RE: 8 Blaire Drive 

3.5 Jim & Michelle Dumas (Pages 35-42)
38 Pine Street   
Rochester NH 03867 
RE: 38 Pine Street 
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3.6 Greg Ward (Pages 43-50)
10 Moose Lane 
Rochester NH 03867 
RE: 10 Moose Lane Tabled from 6/8/15 Meeting 

3.7 Stephen Patti (Pages 51-56)
21 Sheridan Avenue 
Rochester NH 03867 
RE: 21 Sheridan Ave 

3.8 Poulin Realty (Pages 57-65)
47 Farmington Road 
Rochester NH 03867 
RE: 47 Farmington Road 

3.9 Louis Ferullo (Pages 66-70)
19 Dodge Street 
Rochester NH 03867 
RE: 19 Dodge Street 

3.10 Joseph & Rebecca Stevens (Pages 71-79)
86 Eastern Avenue 
Rochester NH 03867 
RE: 86 Eastern Avenue - Tabled from 9/14/15 Meeting 

3.11  Irene Laurion (Pages 80-86)
8 Elizabeth Street 
Rochester NH 03867 
RE: 8 Elizabeth Street – Tabled from 9/14/15 Meeting 

4. Water & Sewer Uncollected Accounts Receivable – Finance Department Request 
for a motion to credit off all accounts as presented.  Uncollected A/R 1994 
through 2007, with accrued interest. (Pages 87-90)

5. Financial Reports (Pages 91-98)
6. Other
7. Adjournment

Copy to:   
Blaine M.Cox, Deputy City Manager 
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UTILITY ADVISORY BOARD MEETING 
September 14, 2015 

CITY COUNCIL CONFERENCE ROOM 
5:30 P.M. 

MEMBERS PRESENT    MEMBERS ABSENT 
Daniel Peterson, Chairman   Arthur Hoffman  
Shawn Libby 
Thomas H. Willis, Jr    OTHERS PRESENT 
       John Storer, PE, Director City Services 
       Richard and Sharon Tara 
       Susan Frazier 
       Joseph and Rebecca Stevens 

 
 
 
 

MINUTES 
 

1. Call to order:  
Chairman Peterson called the meeting to order at 5:30PM.  Board member Arthur Hoffman was absent. 

2. Approve Minutes for August 10, 10, 2015. 
Chairman Peterson asked for a recommendation on last month’s meeting minutes.  
Mr. Willis made a motion to approve minutes for the August 10, 2015 minutes as submitted.  The motion 
was seconded by Mr. Libby.  The motion passed unanimously.   

3. Appeals 
3.1 Rebecca & Joseph Stevens, #86 Eastern Avenue 
The appellants were present at the meeting.  The board reviewed the appeal which stated they did not find a 
leak at the residence.  The last bill was $121.96 and the bill in question was $1,102.35.  City Staff 
recommended  no abatement on the invoice amount. Mr. Stevens stated that there house sits on a slab and 
they would have noticed a leak that was 10 times the normal limit.    
Mr. Willis made  a motion to table this appeal for a month so DPW can look into what kind of meter is 
installed at the residence and to see if it's working correctly. Mr. Libby seconded the motion.  The motion 
passed unanimously.  

3.2 Jacqueline Goodwin, # 7 Second Street 
The appellant was not present at meeting.  The board reviewed the appeal which stated the outside valve 
was pushed open from the weight of the snow.  City Staff recommended abatement for the sewer portion of 
the 6 units of above average use.  
Mr. Libby made a motion to abate the 6units of sewer valued at $6.24 each, for a total of $37.44.   Mr. 
Wills seconded The motion passed unanimously. 
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3.3  J Bruce Roberts, #15 Norway Plains Road 
The appellant's daughter Susan Frazier was present at meeting, her father Mr. Roberts passed away on June 
10, 2015.  The board reviewed the appeal which stated there was a constant running toilet that had not been 
found due to property being vacant after her father passed away in June. She said she was asking for 
forgiveness, no one used the toilet and she had already paid the $75.00 invoice. 
Chairman Peterson made a motion  to deny the abatement of 16 units of water. The motion was seconded 
by Mr. Libby.  The motion passed unanimously.    
 
3.4 Richard Tara, #23 Alice Lane 
The appellants were present at the meeting.  The board reviewed the appeal which stated there were two 
leaks in the irrigation system.    They are looking to get an abatement on 61 Units of water.  City staff 
recommended no abatement on the appeal. 
Mr. Willis made a motion to deny the abatement of 61 units of water due to the fact the water did go 
through the meter .  The motion was seconded by Chairman Peterson.  The motion passed unanimously. 
 
3.5 Kenneth Voss, #272 Chesley Hill Road 
The appellants were not present at the meeting.     The board reviewed the appeal which stated  he was told 
to keep his water running for 30 minutes after water and sewer work was performed on Chesley Hill Road. 
City Staff recommended abatement for 1 unit of water and 1 unit of sewer.   
Mr. Willis made a motion  to abate 1 unit of water valued at $4.67 each and 1 unit of sewer valued at 
$6.24 each for a total of $10.91. Chairman Peterson seconded the motion.  The motion passed 
unanimously.    
 
3.6 Alberto & Claudia Ferro, #17 Juniper Street 
The appellants were not present at the meeting.  The board reviewed the appeal which stated the customer is 
appealing the $30.00 service charge for non-payment of the May bill.  The technician went out on July 7, 
2015 to turn off the water, at which time the homeowner called in to make arrangements to pay by July 10, 
2015. City Staff recommend no abatement for the service charge. 
 Mr. Willis made a motion to deny the abatement, stating, "the policy to charge $30.00 to have the water 
shut off".  The motion was seconded by Chairman Peterson.  The motion passed unanimously.   
 
3.7 Diana Fowler, #3 Hickey Street 
The appellant was not present at the meeting.  The board reviewed the appeal which stated that she had  
been billed for a broken water meter, and there was no above average use.  City staff recommended no 
abatement.  
 Mr. Willis made a motion to take no action.  Mr. Libby said no action was needed.  The motion passed 
unanimously. 
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3.8 Michael Bean, #3 Janet Street 
The appellant was not present at the meeting.  The board reviewed the appeal which stated  that the 
customer is appealing the sewer charges on the June bill stating that a hose was left on for a period of 
several days while they were away.  City Staff recommended an abatement of 34 units of sewer.  
 Chairman Peterson made a motion to abate 34 units of sewer valued at $6.24 each for a total of $212.16.  
The motion was seconded by Mr. Libby.  The motion passed unanimously.   
 
3.9 Irene Laurion, #8 Elizabeth Street 
The appellant was not present at the meeting.  The board reviewed  the appeal which states her bills are 
consistently 4 units of water and she does not have a leak.  City staff recommended no abatement.   
Mr. Willis made a motion to table this appeal, to get a sense of the October bill, then maybe put on the 
November agenda.  The motion was seconded by Chairman Peterson.  The motion passed unanimously.   
 
3.10 Susan G & Darren Scott, #24 Howe Street 
The appellant was not present at the meeting.  The board reviewed the appeal which stated the customer is 
appealing 22 units of sewer for a pool fill.  The customer received her August bill and noticed that the pool 
credit was not accounted for.   City staff recommended an abatement of 22 units of sewer.   
Chairman Peterson made a motion to abate 22 units of sewer valued at $6.24 each, for a total of $137.28.  
Mr. Willis seconded the motion.  The motion passed unanimously.   
 

4. Financial Reports 
The board reviewed all financial reports.   
 

5. Other 
Wastewater Treatment Plant Discussion 
There was a short discussion of the Wastewater Treatment regulatory and treatment operations.  
 
Change of Date for October's Meeting-Discussed 
 
October's Utility Advisory Board Meeting will be held on Monday October 5, 2015, due to Columbus Day 
that is on October 12, 2015. 
 
Adjournment: 
Mr. Willis made a motion to adjourn at 6:39PM.  The motion was seconded by Chairman Peterson.  The 
motion passed unanimously.  
 
Minutes respectfully submitted by Laura Miller, Secretary DPW. 
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City ofRochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street • Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 09/1/15

Customer Name: Gary M Mohr Account: 060863

Service Address: #15 Regency Ct

Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances. Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter L7 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of4O units of sewer on the invoiced amount.

The above recommendation is based upon the following findings:
I. The appellant does not dispute the meter readings.
2. The water did not enter the sewer system
3. The appellant is responsible for undetected water leaks on the property.

a. Usage on the current invoice is 56 Units
b. Average usage of previous 4 quarters 16 Units
c. Estimated increase of Usage 40 Units

®140 L’nits of Sewer at the current sewer rate of $6.24 = $249.60
plus accrued interest.

Date

Date: September 21, 2015

of City Services
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City ofRochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street • Rochester, NH 03867
(603)332-3110 Fax (603) 335-7580

To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 09/14/15

Customer Name: Amy Lavoie Account: 022100

Service Address: #59 Ten Rod Rd

The attached appeal has been reviewed in accordance with the provisions of the City- of
Rochester Ordinances. Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals.” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on the invoiced amount.

The above recommendation is based upon the following findings:

1. The appellant is responsible for undetected water leaks on property.
2. The appellant has not provided any justification for increased usage or for loss of

water.

ohn B. Storer, PE
irector of City Services

Date: September 21, 2015

Rochester NH 03867

OLS
Date
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City ofRochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street • Rochester, NH 03867
(603)332-3110 Fax (603) 335-7580

Date: September21, 2015

To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application

Customer Name: David Gagnon

Service Address: #16 Dewey St

Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on the invoiced amount.

The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.
;ponsible for undetected water leaks on property.

91c
Date

Dated: 09/14/15

Account: 012400

ofCity Services
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city ofRochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street • Rochester, NH 03867
(603)332-3110 Fax (603) 335-7580

To: Utility Advisory Board

From: John B. Storer. Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 09/16/15

Customer Name:

Service Address:

Joseph Doyle

#8 Blair Dr

Account: 300339

Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances. Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals.” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on the invoiced amount.

The above recommendation is based upon the following findings:

I. The appellant is responsible for undetected water leaks on property.
2. The appellant has not provided any justification for increased usage or for loss of

water.

(4ohn B. Storer. PE
(irector ofCity Services

Date

Date: September 2 I, 2015
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City ofRochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street • Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 21. 2015

To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application

Customer Name: Jim & Michelle Dumas

________

Service Address: #38 Pine St

Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on the invoiced amount.

The above recommendation is based upon the following findings:

I. The appellant does not dispute the meter readings.
2. The appellant is responsible for undetected water leaks
3 The water did ent r the sewer system.

La
fthn B. Storer. PE Date

irector of City Services

on property.

1 Ic’

Dated: 09/17/15

Account: 050180
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City ofRochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street • Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 05/8/15

Customer Name: Gregory Ward Account: 310050

Service Address; #10 Moose Un

Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances. Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” sub5ection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 14 units of sewer on the invoiced amount.

The above recommendation is based upon the following findings:
I. The appellant does not dispute the meter readings.
2. The water did not enter the sewer system
3. The appellant is responsible for undetected water leaks on the property.

a. Usage on the March invoice is 26 Units
b. Average usage of previous 2 quarters 12 Units
c. Estimated increase of Usage 14 Units

Value f 14 Units of Sewer at the current sewer rate of 56.24 = $87.36
us accrued interest.

‘Date

Date; September21, 2015

irector ofCity Services
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City ofRochester, New Harnpshire
WATER & SEWER BILLING

19 Wakefield Street • Rochester, NH 03867
(603)332-3110 Fax (603) 335-7580

To: Utility Advisory Board

Front John B. Storer, Director City Services

Re; Water/Sewer Billing Appeal Application Dated: 09/21/15

Customer Name: Stephen Patti Account: 140360

Service Address: #21 Sheridan Ave

Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of28 units of sewer on the invoiced amount.

The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.
2. The water did not enter the sewer system

Va ie f28 Units of Sewer at the current sewer rate ofS6.24 = $174.72
Tot temenfl $1 74h,lus accrued interest.

hn B. Stoer. PE Date
irector ofCity Services

Date: September 2 I, 2015
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City ofRochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street • Rochester, NH 03867
(603)332-3110 Fax (603) 335-7580

To: Utility Advisory Board

From: John B. Storer. Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 09/25/2015

Customer Name: Poulin Realty Account: 021 11

Service Address: #47 Farmington Rd

Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

1 recommend no abatement on the invoiced amount.

The above recommendation is based upon the following findings:

I. The appellant is responsible for undetected water leaks on property.
2. The sewer deduct meter was changed out 11/19/2014 due to the owner

questioning the accuracy of the reading; the readings before this and after do not
show indication ofa large rise in usage:

8/3/2015 Main: 382 Units Sm: 294 Units Main Meter Difference 88 Units
10/31/2014 Main: 461 Units S/B: 391 Units Main Meter Difference: 70 Units
8/1/20 14 Main: 187 Units Sm: 113 Units Main Meter Difference: 74 Units
8/7/20 13 iVlain: 138 Units SID: 95 Units Main Meter Difference: 43 Units
8/2/2012 Main: 99 Units S/il: 47 Units Main Meter Difference: 52 Units

ohn B. Storer, PE Da
Director of City Services

Date: September 25, 2015
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city ofRochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street • Rochester, NH 03867
(603)332-3110 Fax (603) 335-7580

Date: September 30, 2015

To: Utility Advisory Board

From: John B. Storer. Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 09/28/15

Customer Name: Louis Ferullo Account: 073760

Service Address: #19 Dodge St

Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals.” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on the invoiced amount.

The above recommendation is based upon the following findings:

I. The appellant is responsible for undetected water leaks on property.
2. The appellant has not provided any justification for increased usage or for loss of

water.

ohn B. Storer. PE Date
Director ofCity Services
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City ofRochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street • Rochester, NH 03867
(603)332-3110 Fax (603) 335-7580

Date: September 30. 2015

To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Bitting Appeal Application Dated: 09/30/IS

Customer Name: Rebecca & Joeseph Stevens Account:060560

Service Address: #86 Eastern Avenue

Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on the invoiced amount.

The above recommendation is based upon the following findings:

I. The appellant does not dispute the meter readings.
water did pass through the meter and did enter the sewer system.

is responsible for undetected water leaks on property.

Date
irector of City Services
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City of Rochester
Dept of Public Works

45 Old Dover Road
Rochester, NH 03867
Phone: (603) 3324096
Fax: (603) 3354352

Memo
To: Utility Advisory Board

From: John B. Storer, P.E. Director of City Services
CC: Files
Date: September 28, 2015

Re: 86 Eastern Aye, Acct #060560 — Leak Investigation

Rebecca & Joseph Stevens filed a WaterlSewer Billing Appeal for the September 2015 Utility
Advisory Board meeting. They requested an abatement of 101 units of both Water and
Sewer Their appeal was carried over to the October 2015 meeting of the UAB to allow for
some more investigation.

Recent quarterly use had been running at about 10 to 12 units over the last 2 years. The
May 2015 reading noted a high reading of 101 units. The February bill had been estimated at
11 units. So the cumulative 6 month usage was 112 units. The actual read period was from
November 13, 2014 through May 7, 2015. This reflected a period of 175 days. The usage
over that time would have been 83,776 gallons. This could correlate to a leak of only 1/3
gallon per minute spread out over the entire period.

The August 2015 reading was only 8 units, the lowest quarterly reading recorded looking
back to 2012 data. So it appears the readings are back to a normal level.

I inspected the meter on 9/28/15 with Meter Technician George Steele. The house is a slab-
on-grade with the incoming service entering up through the slab into a kitchen cabinet Water
use is limited to a kitchen sink, outside sillcock, and bathroom (sink, toilet, shower). The
supply line to the toilet looked like it had recently been replaced. Mrs. Stevens was home
and indicated the toilet had been replaced.

The meter is a positive-displacement type. It appeared to function properly. We observed it
was not registering with the fixtures off, but began recording appropriately as the kitchen sink
was turned on.

We found no evidence of a faulty or malfunctioning meter.
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Memo

Rebecca & Joseph Stevens fded a Water/Sewer Billing Appeal for the September 2015 Utility
Advisory Board meeting. They requested an abatement of 101 unIts of gJ Water and
Sewer. Their appeal was carried over to the October 2015 meeting of the iUG3o allow for
some morn investigation.

Recent quarterly use had been running at about 10 to 12 units over the last 2 years. TheMay2015 reading noted a hIgh reading of 101 unIts. The February bill had been estimated at
11 unit& So the cumulative 6 month usage was 112 units. The actual read period was 1mm
November 13, 2014 through May 7, 2015, ThIs reflected a period of 175 days. The usage
over that time would have been 83776 gallons. This could correlate to a leak or only 1/3gallon per minute spread out over the entire period.

The August 2015 reading was only B units, the lowest quarterly reading recorded looking
back to 2012 data. So it appears the readings are back to a normal level.

I Inspected the meter on 9/28115 with Meter Technician George Steele. The house is a slab-
on-grade with the Incoming service entering up thmugh the slab Into a kitchen cabineL Water
use Is limited to a kitchen sink, outside silicodc, and bathroom (sink, tohet, shower). Thesupply line to the toilet looked like it had recently bean replaced. Mrs. Stevens was home
and indicated the toilet had been replaced.

The meter is a positive-displacement type. it appeared to kincuon properly. We observed itwas not registering with the fixtures off, but began recording appropriately as the kitchen sink
was turned on.

City of Rochester
Dept of Public Works

45 Old Dover Road
Rachester, NH 03867
Phone: (603) 332-4096
Fax: (603) 3354352

To: Utility Advisory Board
From: John B. Storer, P.E. Director of City Services
CC: Ales
Date: September28, 2015
Re: 86 Eastern Aye, Acct#060560— Leak Investigation

We found no evidence of a faulty or malfunctioning meter
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410 City ofRochester, New Hampshire
Finance Office

31 Wakefield Street • Rochester, NH 03867-1917
(603) 335-7609 Fax (603) 335-7589

September 17, 2015

Rebecca & Joseph Stevens
86 Eastern Avenue
Rochester NH 03867

Your appeal of the Water/Sewer bills has been reviewed by the Utility Advisory Board
at its meeting held September 14, 2015

The decision of the Board was to:

El Abate the amount 01$

Abate the amount of S with the following stipulation:

H Deny your appeal.

j7J Tabled your appeal until the October 5, 2015 UAB meeting

LI Refer the appeal to the City Manger for further review/discussion

C Other - Please Call (he biltifig office to schedule an appointment for staffto come out and inspect the meter.

Please contacL the Utility Billing Office at 603-335-7501 if you have any questions.

cery

LisaiCl k
Office Manager

gin
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WATER/SIZWER BILLING MEMORANDUM

TO: Lsa Clark

FROM: Karen Bonneau

DATE: August 12, 2015

SUBJECT: Joseph & Rebecca Stevens

PROPERTY: 86 Eastern Ave

Attached please find the Water/Sewer Billing Appeal Application, consumption historyand account notes for the above account.

The customer is appealing 101 units of water/sewer for their May bill. They did not find aleak at the residence.

copy

j’; P $‘w

_______________
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CITY OF ROCHESTER OWitc Use OnI:
‘1aterISewer Billing Appeal Application Reccied.

1. DateofAppeal: AUQUSi- 5, 2015
2. Property Owner’s Name: Rcbecrn cbph StCXet #: Otnñ5(oD
3. Billing Address: (& lZoc,+rrn Avent ie

Rer he5+rr, N14 O3Rc]

4. Service Location: (r (EnsteriN Anue Zip Code O3A1
5. Owners Representative:

—

6. Owners Representative’s Signature:

_____________________ __________________

7. Phone #: (OU)3 5?k— )?,4-% (C) Cell:

_________________

8. Email Address: \ eck kdi0(6 ychco. Cci

(Agendas and Decision Letters will be emailed),
9. Billing Period that is being appealed is from GLJ2b) aoS to p5/a] 2015
10. Abatement is being requested for:

a. How many units of water

__________

x 4.67 S 4Th Lo]
h. How many units ofsewcr \Q\ x 6.24= S 24
C. Water & Sewer Department Fees of:

$____________

Total

I I. Explanation of Appeal Request:

\ jps SyoZ.3 hen ios+ hH ns \2.,V1(0
+Yere. is no \eok o4 4hc cescIene,

Font COfl%lflULS nn back
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2. Do you dispute the meter reading used to determine your units of usage?
No (circle one)

If yes, why?

\‘\Ie hrAr\ no keo\Ks nnd it vvn ex*rernelu
hcjh rendncj

13. Do you claim that there was a Teak that caused higher than normal units of usage?
Yes Qcirde one)

If yes, did the water cnter the sewer system? N/Ps
If yes, has the leak been repaired? M/
Who made the repair? wf
Has proof of the repair been attached to this appeal form’? N/A

14 If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, cplain:

‘1 es, we are CI one. cncpme harho\d.

Please note:

I. The Utility Advisory Board reviews abatement appeals at ftc snonthlj• meetings which
OCCUr on (lie second Monday of every month at 5:30 P.,1f. at City HalL

2. Ahntemeiu Appeal Applications nutst be received by the ofthe month to he placed
on thefollowing month ‘.c UI B agenda

3. Customer’s seeking an abatement are encouraged, hut not required, to appear before
the 1/A B when their abatement appeal is revincel
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City ofRochester, New Hampshire
WATER & SEWER BILLING

19 Wakefield Street • Rochester, NH 03867
(603)332-3110 Fax (603) 335-7580

Dated:09/30/I 5

Account: 150520

Date: September 30, 2015

To: Utility Advisory Board

From: John B. Storer. Director City Services

Re: Water/Sewer Billing Appeal Application

______________

Customer Name: Irene Laurion

_______

Service Address: #8 Elizabeth Street

Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances. Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on the invoiced amount.

The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.
2. The appellant is responsible for undetected water leaks on property.
3. The appellant has not provided any justification for increased usage or for loss of

water.
4. Water usage is back to normal with less than one unit of usage in the past month

ohn B. Storer, PE ate
irector of City Services
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Water-Sewer Uncollected AR
1993-2007

YEAR ACCOUNT ACCOUNT NAME FUND PRINCIPAL INTEREST GRAND MUNIS NOTES LIEN BOOK PAGE
& LOCATION BALANCES BALANCES TOTAL & OTHER NOTES

9/30/2015
1993 160160 Tremblay, Gerald Water $235.74 $854.71 $1,090.45 THIS HOUSE DOES NOT HAVE WATER Yes 1705 378

144 Pickering Rd THIS BALANCE WAS TAKEN FROM A 
PIECE OF PROPERTY THEY OWNED ACROSS THE STREET.
the legality of doing this is questionable, plus 
the lien is a blanket lien from 1993 covering
dozens of accounts
Property Sold 2011-MJS

1994 092520 Wass, Robert Water $11.89 $35.69 $47.58 WATER WAS TURNED OFF ON 3/9/94. No
Wass, Robert Sewer $11.89 $35.69 $47.58 BUILDING IS VACANT.

642 Columbus Ave [2014-06-25 09:14:21 kathy]: 
BUILDING IS GOING TO BE DEMOLISHED

$23.78 $71.38 $95.16 9/30/2015

2001 110099 Schiavi, John Sewer 9/30/2015 No
716 Salmon Falls Rd $20.68 $29.90 $50.58 METER WAS PULLED OUT SUMMER OF 2002

2002 092800 Structural Realty Water $73.16 $23.33 $96.49 BUILDING WAS TORN DOWN. LAND ONLY No
10 Wallace St Sewer $6.76 $11.05 $17.81

$79.92 $70.96 $114.30 9/30/2015

2003 501208 Perm-A-Drive Sewer $1.86 $2.76 $4.62 9/30/2015 NA
Paving Co

2004 041540 Rose Realty LLC Water -$0.12 $0.00 -$0.12
9/30/15 balance to be .12 to be moved to 
misc revenue No

64 River St BUILDING DEMOLISHED

2004 184630 Bacon Felt Water $0.31 $0.44 $0.75 9/30/2015 No
1 Front St Home bought in 2003 by Bacon Felt balance remained on act after final



Water-Sewer Uncollected AR
1993-2007

YEAR ACCOUNT ACCOUNT NAME FUND PRINCIPAL INTEREST GRAND MUNIS NOTES LIEN BOOK PAGE
& LOCATION BALANCES BALANCES TOTAL & OTHER NOTES

2004 501212 DCD Construction Water $726.10 $1,018.14 $1,744.24 9/30/2015 No
Unknown THIS ACCOUNT - BANKRUPT EFFECTIVE 1/18/05

2004 501226 Reliable Plumbing Water $124.98 $139.78 $264.76 Non Sufficient Funds Fee $25 plus interest No
Unknown

2005 210300 Carlson, Alison Water $0.09 $0.11 $0.20 Property Sold 2005 No
42 Forest Park Dr

2005 501219 RSA Development LLC Water $0.30 $0.39 $0.69 9/30/2015 No

60 Farmington Rd
Account in-active, no billing activity since 
2004 no back up for this amount No

2005 501223 Snyder, Robert Water $1.52 $1.88 $3.40 9/30/2015
Account inactive, no activity since 2004 No

2005 501229 Spencer Trucking Water $22.01 $29.13 $51.14 9/30/2015 No
Unkown Account Active-no activity since 2004

2005 501300 Dupere Corp Water $700.00 $921.25 $1,621.25 Water-Sewer line inspection billed to No
Unknown Sewer $700.00 $921.25 $1,621.25 Contractor. 9/30/15

* Bond Never Called- Long since expired-MJS
$1,400.00 $1,842.50 $3,242.50

2006 22460 Hannaford Water $0.41 $0.49 $0.90 Hydrant Fee- Inactive Account- Payment a few No
290 North Main days late. Prorate interest must have occurred

9/30/2015

2006 053010 Sandpaper Hanson LLC Sewer $15.90 $17.78 $33.68 9/30/2015 No
17 Hanson St Building Demolished-Old Colby's Bar

2006 082380 Schulte, Thomas Sewer $0.37 $0.43 $0.80 9/30/2015 No
10 Villanover Lane Property Sold -2010, acct not cleared as it was supposed to be



Water-Sewer Uncollected AR
1993-2007

YEAR ACCOUNT ACCOUNT NAME FUND PRINCIPAL INTEREST GRAND MUNIS NOTES LIEN BOOK PAGE
& LOCATION BALANCES BALANCES TOTAL & OTHER NOTES

2006 211999 Perreault, Mona Water $0.03 $0.03 $0.06 9/30/2015 No
3 Flagg Road PER PHONE CALL 10/19/05 - PROPERTY IS VACANT - 

BUILDING WILL BE MOVED EVENTUALLY
12/14/05 - WATER TURNED OFF AT STREET AND 
ACCT  INACTIVATED - BUILDING HAS BEEN MOVED

2006 501213 Groen Builders Water $6.88 $7.61 $14.49 9/30/2015 No
Unknown no back up to support invoice

2006 501308 Frisbie Memorial Hosp Water $0.46 $0.55 $1.01 9/30/2015 No
85 Airport Drive in active acct, no supporting info

2007 041740 Fownes Mill Develop Water $0.18 $0.19 $0.37 9/30/2015 No
15 Gagne St Property sold building demolished

2007 090553 Rochester Lot 2 Columbus Shut off-2007
110 So Main St Water $0.01 $0.01 $0.02 9/30/2015 No

2007 152440 Sovereignty Family InvesWater $13.13 $12.79 $25.92 Shut off-2007 No
21 Anctil Ct Sewer $22.88 $22.26 $45.14

$36.01 $35.05 $71.06 9/30/2015

2007 174000 Foster, Beverly Water $66.76 $65.57 $132.33 9/30/2015 No
93 Old Dover Rd Shut off-2007 Vacant

2007 501305 Bowen & Son Water $0.10 $0.10 $0.20 9/30/2015 No
Unknown Inactive-No Details

2007 501319 Clarks Trucking Water $283.80 $275.98 $559.78 9/30/2015
102 Knottingham Water hauler- not allowed to haul anylonger

Charges Est Accrd int Total



Water-Sewer Uncollected AR
1993-2007

YEAR ACCOUNT ACCOUNT NAME FUND PRINCIPAL INTEREST GRAND MUNIS NOTES LIEN BOOK PAGE
& LOCATION BALANCES BALANCES TOTAL & OTHER NOTES
Water $5,603.76
Sewer $1,821.46

$0.00 $0.00 $7,425.22
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5001 WATER ENTERPRISE FUND              
_________________________________________

 
51601057 WATER WORKS EXPENSE                
_________________________________________

 
51601057 511001  SALARIES - FULL TI      541,316     532,189     138,363.16            .00            .00     393,825.84   26.0% 
51601057 511099  SALARIES - ADJUSTM        1,656       1,656            .00            .00            .00       1,656.00     .0% 
51601057 513001  OVERTIME - REGULAR       40,000      40,000       3,591.30            .00            .00      36,408.70    9.0% 
51601057 515001  ON CALL        4,497       4,497       1,033.40            .00            .00       3,463.60   23.0% 
51601057 516000  LONGEVITY        1,203       1,203         183.33            .00            .00       1,019.67   15.2% 
51601057 521100  HEALTH INSURANCE      147,150     145,734      39,452.38            .00            .00     106,281.62   27.1% 
51601057 521200  DENTAL INSURANCE        2,708       2,684         685.26            .00            .00       1,998.74   25.5% 
51601057 521300  LIFE INSURANCE        1,157       1,146         286.62            .00            .00         859.38   25.0% 
51601057 522000  SOCIAL SECURITY CO       41,519      41,015      10,519.14            .00            .00      30,495.86   25.6% 
51601057 523000  RETIRE CONTRIBUTIO       65,582      64,820      16,115.92            .00            .00      48,704.08   24.9% 
51601057 526000  WORKERS' COMPENSAT       24,134      24,134      24,134.00            .00            .00            .00  100.0% 
51601057 528001  IPT        5,638       5,579       1,368.04            .00            .00       4,210.96   24.5% 
51601057 532001  STAFF DEVELOPMENT        5,794       5,794       1,604.06            .00           9.00       4,180.94   27.8% 
51601057 532200  CONTRACTED SERVICE            0      11,903       4,003.43            .00       7,898.95            .62  100.0% 
51601057 533000  OTHER PROF SERVICE        9,672       9,672       1,060.52            .00       2,726.82       5,884.66   39.2% 
51601057 533001  AUDIT        3,910       3,910       1,437.50            .00       2,645.00        -172.50  104.4% 
51601057 533002  ENGINEERING SERVIC       11,800      11,800       1,097.10            .00       5,402.90       5,300.00   55.1% 
51601057 533004  MEDICAL SERVICES          500         500         231.00            .00          19.00         250.00   50.0% 
51601057 533009 14542 ROCHESTER HIL            0           0       1,387.50            .00       2,612.50      -4,000.00  100.0% 
51601057 533010  LABOR NEGOTIATIONS        2,000       2,000            .00            .00            .00       2,000.00     .0% 
51601057 534003  SOFTWARE MAINTENAN       18,820      18,820      15,421.99            .00         228.59       3,169.42   83.2% 
51601057 541100  WATER & SEWERAGE        4,000       4,000       1,543.92            .00       2,456.08            .00  100.0% 
51601057 542300  CUSTODIAL SERVICES        2,100       2,100         396.00            .00            .00       1,704.00   18.9% 
51601057 543001  VEHICLE MAINT & RE        1,000       1,000            .00            .00         266.66         733.34   26.7% 
51601057 543002  EQUIPMENT MAINTENA        1,135       1,135       1,020.83            .00            .00         114.17   89.9% 
51601057 544200  RENTAL OF EQUIPMEN          410         410            .00            .00            .00         410.00     .0% 
51601057 544400  RENTAL OF COMP/COM        1,800       1,800         484.77            .00       1,315.23            .00  100.0% 
51601057 544500  LEASE COPIER/PRINT        1,656       1,656       1,302.76            .00            .00         353.24   78.7% 
51601057 552001  FLEET INSURANCE        2,826       2,826            .00            .00            .00       2,826.00     .0% 
51601057 552003  GENERAL LIABILITY        5,543       5,543            .00            .00            .00       5,543.00     .0% 
51601057 553400  POSTAGE FEES          400         400          33.32            .00            .00         366.68    8.3% 
51601057 554000  ADVERTISING        1,650       1,650         357.39            .00         254.00       1,038.61   37.1% 
51601057 555000  PRINTING AND BINDI        1,839       1,839          20.00            .00            .00       1,819.00    1.1% 
51601057 556000  TUITION        3,180       3,180         960.00            .00            .00       2,220.00   30.2% 
51601057 558000  TRAVEL          825         825            .00            .00            .00         825.00     .0% 
51601057 561003  OFFICE SUPPLIES        2,934       2,934         404.97            .00         118.72       2,410.31   17.8% 
51601057 561005  PUBLICATIONS           50          50          50.00            .00            .00            .00  100.0% 
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51601057 561008  VEHICLE SUPPLIES        9,000       9,000       1,530.69            .00         935.27       6,534.04   27.4% 
51601057 561010  CLOTHING        5,800       5,800       1,057.39            .00         990.09       3,752.52   35.3% 
51601057 561015  SAFETY EQUIPMENT &        5,000       5,000         995.12            .00         742.26       3,262.62   34.7% 
51601057 561022  HOT TOP COLD PATCH        5,500       5,500       4,070.53            .00       1,429.47            .00  100.0% 
51601057 561023  SAND AND GRAVEL        1,800       1,800            .00            .00         500.00       1,300.00   27.8% 
51601057 561032  OTHER OPERATIONAL        3,625       3,625       1,149.21            .00         200.00       2,275.79   37.2% 
51601057 562600  VEHICLE FUEL       21,420      21,420       2,490.10            .00            .00      18,929.90   11.6% 
51601057 573401  ADMIN EQUIPMENT        4,635       4,635         362.71            .00            .00       4,272.29    7.8% 
51601057 573900  OTHER EQUIPMENT        8,334       8,334            .00            .00            .00       8,334.00     .0% 
51601057 575100  INVENTORY PURCHASE      104,000     104,000       6,907.25            .00       3,246.08      93,846.67    9.8% 
51601057 581000  DUES AND FEES        1,020       1,020         200.00            .00            .00         820.00   19.6% 
51601057 583000  INTEREST EXPENSE      606,669     606,669     260,015.27            .00            .00     346,653.73   42.9% 
51601057 584000  CONTINGENCY       20,000      20,000            .00            .00            .00      20,000.00     .0% 
51601057 589001  STATE PERMITS & FE        2,810       2,810         229.00            .00         100.00       2,481.00   11.7% 
51601057 589031  LIEN DISCHARGE FEE          600         600          75.00            .00         125.00         400.00   33.3% 
51601057 591000  REDEMPTION OF PRIN    1,353,562   1,353,562     208,515.94            .00      37,500.00   1,107,546.06   18.2% 
51601057 592001  DEPRECIATION    1,060,790   1,060,790            .00            .00            .00   1,060,790.00     .0% 
51601057 593002  TRANS TO CAPITAL P       92,000     157,000     157,000.00            .00            .00            .00  100.0% 
51601057 593008  TRANSFER TO GENERA       25,000      25,000       4,166.66            .00            .00      20,833.34   16.7% 

 
51601073 WATER TREATMENT PLANT              
_________________________________________

 
51601073 511001  SALARIES - FULL TI      282,714     282,714      73,359.11            .00            .00     209,354.89   25.9% 
51601073 513001  OVERTIME - REGULAR       15,000      15,000       7,035.57            .00            .00       7,964.43   46.9% 
51601073 515001  ON CALL       16,340      16,340       4,370.00            .00            .00      11,970.00   26.7% 
51601073 521100  HEALTH INSURANCE       87,901      87,901      28,178.05            .00            .00      59,722.95   32.1% 
51601073 521200  DENTAL INSURANCE        1,301       1,301         399.38            .00            .00         901.62   30.7% 
51601073 521300  LIFE INSURANCE          504         504         130.48            .00            .00         373.52   25.9% 
51601073 522000  SOCIAL SECURITY CO       21,990      21,990       6,202.89            .00            .00      15,787.11   28.2% 
51601073 523000  RETIREMENT CONTRIB       33,258      33,258       8,980.12            .00            .00      24,277.88   27.0% 
51601073 526000  WORKERS' COMPENSAT        5,037       5,037       5,037.00            .00            .00            .00  100.0% 
51601073 528001  IPT        3,111       3,111         758.59            .00            .00       2,352.41   24.4% 
51601073 533002  ENGINEERING SERVIC       10,000      10,000            .00            .00       5,800.00       4,200.00   58.0% 
51601073 533006  LABORATORY SERVICE       15,832      15,832       2,580.12            .00       5,792.53       7,459.35   52.9% 
51601073 543000  REPAIR AND MAINTEN       58,178      58,178         374.97            .00       2,472.03      55,331.00    4.9% 
51601073 543002  EQUIPMENT MAINTENA       67,399      67,399       6,693.25            .00       6,656.75      54,049.00   19.8% 
51601073 544500  LEASE COPIER/PRINT          800         800         396.59            .00            .00         403.41   49.6% 
51601073 552002  PROPERTY INSURANCE        6,372       6,372            .00            .00            .00       6,372.00     .0% 
51601073 553000  COMMUNICATIONS        9,880       9,880       1,929.35            .00       2,427.52       5,523.13   44.1% 
51601073 561001  JANITORIAL SUPPLIE        1,000       1,000          99.90            .00            .00         900.10   10.0% 
51601073 561002  BLDG MAINT SUPPLIE        1,600       1,600            .00            .00            .00       1,600.00     .0% 
51601073 561010  CLOTHING        5,500       5,500         928.61            .00       1,233.86       3,337.53   39.3% 
51601073 561015  SAFETY EQUIPMENT &        4,050       4,050       1,200.30            .00            .00       2,849.70   29.6% 
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51601073 561031  CHEMICALS      187,500     187,500      31,532.48            .00      30,347.42     125,620.10   33.0% 
51601073 561037  LABORATORY SUPPLIE        8,000       8,000       2,068.01            .00       2,618.66       3,313.33   58.6% 
51601073 561040  EQUIPMENT REPAIR S       30,000      30,000       1,206.61            .00         419.31      28,374.08    5.4% 
51601073 562200  ELECTRICITY      126,000     126,000      25,618.48            .00            .00     100,381.52   20.3% 
51601073 562400  HEATING FUEL       34,000      34,000            .00            .00            .00      34,000.00     .0% 
51601073 573900  OTHER EQUIPMENT       17,400      17,400         599.00            .00            .00      16,801.00    3.4% 
51601073 589030  PROP TAX TO OTH CO        3,000       3,000            .00            .00       3,000.00            .00  100.0% 

 
51601570 WATER REVENUE OFFICE               
_________________________________________

 
51601570 511001  SALARIES - FULL TI       30,567      30,567       8,481.77            .00            .00      22,085.23   27.7% 
51601570 516000  LONGEVITY          100         100            .00            .00            .00         100.00     .0% 
51601570 521100  HEALTH INSURANCE       11,556      11,556       3,122.08            .00            .00       8,433.92   27.0% 
51601570 521200  DENTAL INSURANCE          220         220          59.57            .00            .00         160.43   27.1% 
51601570 521300  LIFE INSURANCE           58          58          15.04            .00            .00          42.96   25.9% 
51601570 522000  SOCIAL SECURITY CO        2,059       2,059         571.29            .00            .00       1,487.71   27.7% 
51601570 523000  RETIREMENT CONTRIB        3,446       3,446         950.38            .00            .00       2,495.62   27.6% 
51601570 526000  WORKERS' COMPENSAT           62          62          62.00            .00            .00            .00  100.0% 
51601570 528001  IPT          361         361          84.56            .00            .00         276.44   23.4% 
51601570 543000  REPAIR AND MAINTEN          500         500         500.00            .00            .00            .00  100.0% 
51601570 553400  POSTAGE FEES        8,256       8,256       1,816.05            .00          55.00       6,384.95   22.7% 
51601570 555000  PRINTING AND BINDI          410         410            .00            .00            .00         410.00     .0% 
51601570 561003  OFFICE SUPPLIES          300         300            .00            .00            .00         300.00     .0% 

 
TOTAL WATER ENTERPRISE FUND         5,403,531   5,468,531   1,142,656.08            .00     132,544.70   4,193,330.22   23.3%

 
TOTAL EXPENSES    5,403,531   5,468,531   1,142,656.08            .00     132,544.70   4,193,330.22

 
GRAND TOTAL    5,403,531   5,468,531   1,142,656.08            .00     132,544.70   4,193,330.22   23.3%

 
                                           ** END OF REPORT - Generated by Lisa Clark **                                            
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Field #     Total  Page Break Year/Period: 2016/13
Sequence 1  1 Y N Print revenue as credit: Y
Sequence 2  9 N N Print totals only: N
Sequence 3  0 N N Suppress zero bal accts: Y
Sequence 4  0 N N Print full GL account: N

Double space: N
Report title: Roll projects to object: N
YEAR-TO-DATE BUDGET REPORT              
                                        Carry forward code: 1

Print journal detail: N
Print Full or Short description: F From Yr/Per: 2003/ 6
Print MTD Version: Y To Yr/Per: 2003/ 6
Print Revenues-Version headings: N Include budget entries: Y
Format type: 1 Incl encumb/liq entries: Y
Print revenue budgets as zero: N Sort by JE # or PO #: J
Include Fund Balance: N Detail format option: 1
Include requisition amount: Y
Multiyear view: L

 
Find Criteria

Field Name Field Value
 

Org 5160*
Object
Project
Rollup code
Account type
Account status
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5002 SEWER ENTERPRISE FUND              
_________________________________________

 
52602057 SEWER WORKS EXPENSE                
_________________________________________

 
52602057 511001  SALARIES - FULL TI      357,598     348,471      88,773.71            .00            .00     259,697.29   25.5% 
52602057 511099  SALARIES - ADJUSTM        1,656       1,656            .00            .00            .00       1,656.00     .0% 
52602057 513001  OVERTIME - REGULAR        8,100       8,100       2,173.82            .00            .00       5,926.18   26.8% 
52602057 515001  ON CALL        4,497       4,497       1,033.40            .00            .00       3,463.60   23.0% 
52602057 516000  LONGEVITY        1,202       1,202         183.34            .00            .00       1,018.66   15.3% 
52602057 521100  HEALTH INSURANCE       89,598      88,182      23,521.38            .00            .00      64,660.62   26.7% 
52602057 521200  DENTAL INSURANCE        1,517       1,493         358.76            .00            .00       1,134.24   24.0% 
52602057 521300  LIFE INSURANCE          836         825         198.20            .00            .00         626.80   24.0% 
52602057 522000  SOCIAL SECURITY CO       26,344      25,840       6,688.76            .00            .00      19,151.24   25.9% 
52602057 523000  RETIRE CONTRIBUTIO       41,497      40,735      10,348.90            .00            .00      30,386.10   25.4% 
52602057 526000  WORKERS' COMPENSAT       14,463      14,463      14,463.00            .00            .00            .00  100.0% 
52602057 528001  IPT        3,705       3,646         845.78            .00            .00       2,800.22   23.2% 
52602057 532001  STAFF DEVELOPMENT        6,344       6,344       1,040.04            .00           9.00       5,294.96   16.5% 
52602057 532200  CONTRACTED SERVICE            0      11,903       4,003.43            .00       7,898.95            .62  100.0% 
52602057 533000  OTHER PROF SERVICE        6,780       6,780         727.98            .00       2,321.34       3,730.68   45.0% 
52602057 533001  AUDIT        3,910       3,910       1,437.50            .00       2,645.00        -172.50  104.4% 
52602057 533004  MEDICAL SERVICES          500         500         250.00            .00            .00         250.00   50.0% 
52602057 533010  LABOR NEGOTIATIONS        2,000       2,000            .00            .00            .00       2,000.00     .0% 
52602057 534003  SOFTWARE MAINTENAN       30,048      30,048      15,421.99            .00         228.59      14,397.42   52.1% 
52602057 542300  CUSTODIAL SERVICES        2,000       2,000         396.00            .00            .00       1,604.00   19.8% 
52602057 543000  REPAIR AND MAINTEN        2,360       2,360         532.50            .00            .00       1,827.50   22.6% 
52602057 543001  VEHICLE MAINT & RE        2,500       2,500            .00            .00       1,066.68       1,433.32   42.7% 
52602057 543002  EQUIPMENT MAINTENA        3,635       3,635         720.84            .00            .00       2,914.16   19.8% 
52602057 544200  RENTAL OF EQUIPMEN          400         400            .00            .00            .00         400.00     .0% 
52602057 544400  RENTAL OF COMP/COM        1,800       1,800         484.77            .00       1,315.23            .00  100.0% 
52602057 544500  LEASE COPIER/PRINT        1,600       1,600       1,296.12            .00            .00         303.88   81.0% 
52602057 552001  FLEET INSURANCE        3,956       3,956            .00            .00            .00       3,956.00     .0% 
52602057 552002  PROPERTY INSURANCE        5,002       5,002            .00            .00            .00       5,002.00     .0% 
52602057 552003  GENERAL LIABILITY        5,296       5,296            .00            .00            .00       5,296.00     .0% 
52602057 553400  POSTAGE FEES          500         500          21.11            .00            .00         478.89    4.2% 
52602057 554000  ADVERTISING          735         735         182.21            .00            .00         552.79   24.8% 
52602057 555000  PRINTING AND BINDI        1,639       1,639          20.00            .00            .00       1,619.00    1.2% 
52602057 556000  TUITION        6,780       6,780         960.00            .00            .00       5,820.00   14.2% 
52602057 558000  TRAVEL          875         875            .00            .00            .00         875.00     .0% 
52602057 561003  OFFICE SUPPLIES        2,069       2,069         500.66            .00         118.72       1,449.62   29.9% 
52602057 561005  PUBLICATIONS           32          32          32.00            .00            .00            .00  100.0% 
52602057 561008  VEHICLE SUPPLIES       13,500      13,500       5,706.31            .00       1,550.20       6,243.49   53.8% 
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52602057 561009  TRAINING MATERIALS          250         250            .00            .00            .00         250.00     .0% 
52602057 561010  CLOTHING        5,615       5,615         481.50            .00         316.79       4,816.71   14.2% 
52602057 561015  SAFETY EQUIPMENT &        5,900       5,900         797.90            .00         742.22       4,359.88   26.1% 
52602057 561022  HOT TOP COLD PATCH        5,500       5,500       4,070.52            .00       1,429.48            .00  100.0% 
52602057 561023  SAND AND GRAVEL        1,650       1,650            .00            .00         500.00       1,150.00   30.3% 
52602057 561032  OTHER OPERATIONAL          600         600         477.13            .00            .00         122.87   79.5% 
52602057 561040  EQUIPMENT REPAIR S        6,000       6,000         628.01            .00         930.40       4,441.59   26.0% 
52602057 562600  VEHICLE FUEL       41,000      41,000       4,740.86            .00            .00      36,259.14   11.6% 
52602057 571000 13551 LAND&IMPROVEM            0       4,275       4,275.00            .00            .00            .00  100.0% 
52602057 573401  ADMIN EQUIPMENT        1,635       1,635         362.70            .00            .00       1,272.30   22.2% 
52602057 573900  OTHER EQUIPMENT        6,033       6,033            .00            .00            .00       6,033.00     .0% 
52602057 575100  INVENTORY PURCHASE       12,500      12,500            .00            .00       5,000.00       7,500.00   40.0% 
52602057 581000  DUES AND FEES        1,090       1,090            .00            .00            .00       1,090.00     .0% 
52602057 583000  INTEREST EXPENSE      550,877     550,877     259,675.45            .00            .00     291,201.55   47.1% 
52602057 584000  CONTINGENCY       15,000      10,725            .00            .00            .00      10,725.00     .0% 
52602057 589001  STATE PERMITS & FE        1,650       1,650         100.00            .00         250.00       1,300.00   21.2% 
52602057 591000  REDEMPTION OF PRIN    2,013,438   2,013,438   1,307,263.56            .00            .00     706,174.44   64.9% 
52602057 593002  TRANS TO CAPITAL P      158,000     158,000     158,000.00            .00            .00            .00  100.0% 
52602057 593008  TRANSFER TO GENERA       25,000      25,000       4,166.66            .00            .00      20,833.34   16.7% 

 
52602074 SEWER TREATMENT PLANT              
_________________________________________

 
52602074 511001  SALARIES - FULL TI      421,120     421,120     102,144.78            .00            .00     318,975.22   24.3% 
52602074 513001  OVERTIME - REGULAR       32,500      32,500       6,863.77            .00            .00      25,636.23   21.1% 
52602074 515001  ON CALL       29,438      29,438       7,880.63            .00            .00      21,557.37   26.8% 
52602074 516000  LONGEVITY          600         600            .00            .00            .00         600.00     .0% 
52602074 521100  HEALTH INSURANCE      141,410     141,410      27,489.61            .00            .00     113,920.39   19.4% 
52602074 521200  DENTAL INSURANCE        1,794       1,794         441.16            .00            .00       1,352.84   24.6% 
52602074 521300  LIFE INSURANCE          753         753         178.30            .00            .00         574.70   23.7% 
52602074 522000  SOCIAL SECURITY CO       33,794      33,794       8,710.87            .00            .00      25,083.13   25.8% 
52602074 523000  RETIREMENT CONTRIB       50,740      50,740      12,078.31            .00            .00      38,661.69   23.8% 
52602074 526000  WORKERS' COMPENSAT        4,316       4,316       4,316.00            .00            .00            .00  100.0% 
52602074 528001  IPT        3,766       3,766         846.05            .00            .00       2,919.95   22.5% 
52602074 533000  OTHER PROF SERVICE      155,000     155,000            .00            .00      49,036.00     105,964.00   31.6% 
52602074 533006  LABORATORY SERVICE      116,428     116,428       9,512.82            .00      42,470.50      64,444.68   44.6% 
52602074 534009  INDUSTRIAL PRETREA       32,755      32,755       3,275.00            .00      14,545.00      14,935.00   54.4% 
52602074 543000  REPAIR AND MAINTEN       65,931      65,931       3,375.27            .00      13,104.80      49,450.93   25.0% 
52602074 543002  EQUIPMENT MAINTENA      115,023     115,023       4,721.33            .00      37,739.35      72,562.32   36.9% 
52602074 544500  LEASE COPIER/PRINT        1,852       1,852       1,093.93            .00            .00         758.07   59.1% 
52602074 552002  PROPERTY INSURANCE        4,523       4,523            .00            .00            .00       4,523.00     .0% 
52602074 553000  COMMUNICATION       10,552      10,552       1,694.17            .00       2,567.48       6,290.35   40.4% 
52602074 559000  MISC PURCHASED SER       15,500      15,500      15,000.00            .00            .00         500.00   96.8% 
52602074 561001  JANITORIAL SUPPLIE        1,500       1,500         345.54            .00            .00       1,154.46   23.0% 
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52602074 561002  BUILDING MAINT SUP        7,450       7,450         333.77            .00            .00       7,116.23    4.5% 
52602074 561010  CLOTHING        9,025       9,025       1,162.97            .00       1,077.63       6,784.40   24.8% 
52602074 561015  SAFETY EQUIPMENT &        6,200       6,200            .00            .00            .00       6,200.00     .0% 
52602074 561031  CHEMICAL      339,448     339,448       8,161.18            .00      23,965.22     307,321.60    9.5% 
52602074 561037  LABORATORY SUPPLIE       26,348      26,348       4,033.45            .00         329.30      21,985.25   16.6% 
52602074 561040  EQUIPMENT REPAIR S       78,270      78,270      13,441.77            .00      12,765.52      52,062.71   33.5% 
52602074 562200  ELECTRICITY      380,000     380,000      94,227.03            .00            .00     285,772.97   24.8% 
52602074 562400  HEATING FUEL       38,000      38,000         548.03            .00            .00      37,451.97    1.4% 
52602074 573900  OTHER EQUIPMENT       14,843      14,843       1,397.00            .00         400.00      13,046.00   12.1% 
52602074 592001  DEPRECIATION    1,124,561   1,124,561            .00            .00            .00   1,124,561.00     .0% 

 
52602470 SEWER REVENUE OFFICE               
_________________________________________

 
52602470 511001  SALARIES - FULL TI       30,567      30,567       8,482.10            .00            .00      22,084.90   27.7% 
52602470 516000  LONGEVITY          100         100            .00            .00            .00         100.00     .0% 
52602470 521100  HEALTH INSURANCE        8,546       8,546       3,122.23            .00            .00       5,423.77   36.5% 
52602470 521200  DENTAL INSURANCE          223         223          59.64            .00            .00         163.36   26.7% 
52602470 521300  LIFE INSURANCE           60          60          15.11            .00            .00          44.89   25.2% 
52602470 522000  SOCIAL SECURITY CO        2,064       2,064         571.43            .00            .00       1,492.57   27.7% 
52602470 523000  RETIREMENT CONTRIB        3,451       3,451         950.43            .00            .00       2,500.57   27.5% 
52602470 526000  WORKERS' COMPENSAT           62          62          62.00            .00            .00            .00  100.0% 
52602470 528001  IPT          363         363          84.63            .00            .00         278.37   23.3% 
52602470 543000  REPAIR AND MAINTEN          600         600         600.00            .00            .00            .00  100.0% 
52602470 553400  POSTAGE FEES        8,256       8,256       1,816.05            .00          55.00       6,384.95   22.7% 
52602470 555000  PRINTING AND BINDI          350         350            .00            .00            .00         350.00     .0% 
52602470 561003  OFFICE SUPPLIES          300         300            .00            .00            .00         300.00     .0% 

 
TOTAL SEWER ENTERPRISE FUND         6,825,394   6,825,394   2,276,398.16            .00     224,378.40   4,324,617.44   36.6%

 
TOTAL EXPENSES    6,825,394   6,825,394   2,276,398.16            .00     224,378.40   4,324,617.44

 
GRAND TOTAL    6,825,394   6,825,394   2,276,398.16            .00     224,378.40   4,324,617.44   36.6%

 
                                           ** END OF REPORT - Generated by Lisa Clark **                                            
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Print journal detail: N
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Print Revenues-Version headings: N Include budget entries: Y
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Include requisition amount: Y
Multiyear view: L
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Project
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	19 Wakefield Street ( Rochester, NH  03867
	1. Call to Order
	2. Acceptance of September 14, 2015 Minutes
	3. Appeals
	1 Mohr Appeal Acct 060863 Recommendation.pdf
	19 Wakefield Street ( Rochester, NH  03867
	Re:   Water/Sewer Billing Appeal Application     Dated: 09/1/15

	2 Lavoie Appeal Acct 022100 Recommendation.pdf
	19 Wakefield Street ( Rochester, NH  03867
	Re:   Water/Sewer Billing Appeal Application     Dated: 09/14/15

	3 Gagnon Appeal Acct 012400 Recommendation.pdf
	19 Wakefield Street ( Rochester, NH  03867
	Re:   Water/Sewer Billing Appeal Application     Dated: 09/14/15

	4 Doyle Appeal Acct 300339 Recommendation.pdf
	19 Wakefield Street ( Rochester, NH  03867
	Re:   Water/Sewer Billing Appeal Application     Dated: 09/16/15

	5 Dumas Appeal Acct 050180 Recommendation.pdf
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