City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

February 9, 2016

Utility Advisory Board

FROM: John B. Storer, PE — Director of City Services
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday, February 22, 2016
at 5:30 P.M. in the City Hall Council Conference Room.

AGENDA

1. Call to Order
2. Acceptance of January 11, 2016 Minutes (Pages 2-5)
3. Appeals

3.1  Sheridan Shores LLC (Pages 6-15)
7 Highlander Dr
No Hampton, NH 03862
RE: 11 Sheridan Ave

3.2 Louis Ferullo (Pages 16-24)
19 Dodge St
Rochester, NH 03867-3717
RE: 19 Dodge St

3.3 Grace Birch (Pages 25-31)
500 Salmon Falls Rd
Rochester, NH 03868-5907
RE: 696 Portland St

3.4  TJD Family Trust (Pages 32-38)
Timothy J Drouin Trustee
260 Walnut St
Rochester, NH 03867-4270
RE: 79 Rochester Hill Rd

3.5  Thomas Gerrish (Pages 39-47)
PO Box 10462
Honolulu, HI 96816
RE: 81 Rochester Hill Rd



3.6 Terri & Robert Hippern (Pages 48-57)
19 Cider Hill Rd
Rochester, NH 03867-3711
RE: 19 Cider Hill Rd

3.7  Curtis & Lori Connelly (Page 58-65)
5 Weare St
Rochester, NH 03868-5841
RE: 5 Weare St

4. Financial Reports (Pages 66-73)
5. Other
6. Adjournment

Copy to:
Blaine M.Cox, Deputy City Manager



Utility Advisory Board
January 11, 2016 5:30 P.M.
City Hall Council Conference Room

MEMBERS PRESENT

Dan Peterson, Chairman

Shawn Libby

Thomas H. Willis, Jr

OTHERS PRESENT

John Storer, PE Director City Services

Joshua Caldon, 18 King Street

Mr. & Mrs. Krzysztof Kozlowski, 9 Academy St.
Leo LaCouture, 19 Old Gonic Road

MINUTES
1. Call to order:
Chairman Peterson called the meeting to order at 5:31PM. Board member Arthur
Hoffman was absent.

2. Appeals -
2.1 18 King Street
The appellant Josh Caldon was present. Mr. Caldon stated that he had several leaks
in the basement of his building and he stated that they had sprayed onto the floor, not
into the sewer system. Mr. Caldon further stated that he had made most of the
repairs. He mentioned that he has one more coupling to be fixed, but he stated that he
has that section isolated and turned off. He did supply a receipt for parts. There was
brief discussion on tools and parts and Mr. Willis made the following motion.
Mr. Willis made a motion to abate 55 units of sewer fees at $6.24 each for a total of
$343.20, plus accrued interest. Mr. Libby seconded the motion. The motion passed
unanimously.

2.2 Kozlowski — Equipment installation at 67-69 Charles Street

The appellants Mr. & Mrs. Krzysztof Kozlowski were present. Mr. and Mrs.
Kozlowski stated that they made an agreement with the City and with SUR to have a
1” service line and a 4” fire service line installed to their rental property. They stated
that they did not feel they should pay any additional cost outside of that agreement.
They also stated if they were to be charged for parts the invoice should have gone to
SUR Construction and that the Meter Technicians should have re-used parts that were
onsite from the old services. Mr. Storer stated that he agreed that there were
agreements made with the Kozlowski’s for the work done outside of their building.



He stated that the invoiced amount of $210.57 was for work and parts used inside the
building and outside the scope of the agreement. The board discussed these charges
with Mr. and Mrs. Kozlowski. Mr. Willis made the following motion.

Mr. Willis made a motion to deny the appeal. Mr. Libby seconded the motion. The
motion passed unanimously.

2.3 19 Old Gonic Road, Mr. Leo LaCouture

The appellant was present at the meeting. Mr. LaCouture stated that he did not do
anything out of the ordinary and that his invoice jumped up significantly. Mr.
Peterson asked how long Mr. LaCouture had been at 19 Old Gonic Road. Mr.
LaCouture replied 88 years. The board reviewed and discussed the consumption
history with Mr. LaCouture and Chairman Peterson made the following motion.
Chairman Peterson made a motion to deny the abatement request. Mr. Libby
seconded the motion. The motion passed unanimously.

2.4 4 High Street, Ziemer

The appellant was not present at the meeting. The appeal notes state the owner has
requested an abatement of the last two invoices stating that she had requested a final
invoice in May. The board discussed the issue of the August and November billings.
Mr. Willis stated he could see how a misunderstanding could have occurred with the
request for a final bill vs. the turn off of the service. He noted that the customer had
the opportunity to call in August but did not. After a brief discussion the following
motion was made.

Mr. Willis made a motion to abate the August billing of $47.59, plus accrued
interest. Mr. Libby seconded the motion. The motion passed unanimously.

2.5 147 Eagle Drive, Copithorne / Bogrett

The appellant was not present at the meeting. The appeal documents stated that the
house was vacant as the owner had passed away. The board discussed various
scenarios where a vacant home could possibly have undetected leaks. The board also
noted that the water had passed through the meter and without a plausible explanation
for the use they made the following motion.

Chairman Peterson made a motion to deny the abatement request. The motion was
seconded by Mr. Libby. The motion passed unanimously.

2.6 12 Crockett Street, McCollum

The appellant was not present at the meeting. The appeal stated they were seeking
and abatement for the on / off fees associated with nonpayment. The appeal also
stated that the property owner had just missed the staff and that the water was turned



off and then the technician did have to go back and turn the service back on. Based
on this information the board made the following motion.

Mr. Willis made a motion to deny the abatement request. The motion was seconded
by Mr. Libby. The motion passed unanimously.

2.7 36 Highland Street, Tonia Chase

The appellant was not present at the meeting. The appeal stated that they had had a
soaker hose that was set on a timer break. The appeal stated that they had been away
from the home on vacation and that the leak had occurred at that time. The appeal
also noted that once found it was immediately turned off and that the water did not
pass through the sewer system.

Mr. Willis made a motion to abate 23 units of sewer use at $6.24 each for a total of
$143.52 plus all accrued interest. The motion was seconded by Mr. Libby. The
motion passed unanimously.

. Approval of the December 14, 2015 minutes
Chairman Peterson made a motion to accept the December 14, 2015 meeting
minutes. The motion was seconded by Mr. Libby. The motion passed

unanimously.

Financial Reports
The board reviewed all financial reports

. Adjournment:
Chairman Peterson made a motion to adjourn at 6:42PM. The motion was

seconded by Mr. Willis. The motion passed unanimously.

Minutes respectfully submitted by Lisa Clark, City of Rochester Office Manager.



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: February 2, 2016
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_1/6/16
Customer Name:  Sheridan Shores LLC Account:140280
Service Address:  #11 Sheridan Ave
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 42 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appeliant does not dispute the meter readings
2. The water did not enter the sewer system
3. The appellant is responsible for undetected water leaks on the property.

a. Usage on the current invoice is 86 Units
b. Average usage of previous 4 quarters 44 Units
c. Estimated increase of Usage 42 Units

Value of 42 Units of Sewer at the current sewer rate of $6.24 = $262.08

Total(abdement =@fl lus accrued interest.
; % K 2 (al [b

J¢hn B. Storer, PE Date
rector of City Services




WATER/SEWER BILLING MEMORANDUM
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TO: Lisa Clark

FROM: Karen Bonneau

DATE: January 11,2016
SUBJECT: Sheridan Shores LLC
PROPERTY: 11 Sheridan Ave

Please find attached the Water Billing Appeal Application, notes, consumption history,
pictures and invoice for above account. The owner is appealing 55 units of water and 86
units of sewer due to the hot water heater leaking onto the basement floor.



CITY OF ROCHESTER Office Use Oz[\j:’
Water/Sewer Billing Appeal Application — D

I. Date of Appeal: /, /é' // (0 \p\%

Service Locationvmmm ZipCode_ /> 3 367 %06’/224@0

Owners Representative: (20073 /T2 1279/ TE S E L L

Owners Representative’s Signature:
p g

Paunia. Phitetoodd,
Phone #: /{J/9 Cell: @3 —?/JZ ﬁapjaa
Email Address:_4 220/ 7 L84 346 & Comca s 7. Der

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from Q/?// S 1o e / &/ /t_‘)’

10. Abatement is being requested for:

e AR

2. How many units of water _, 45 45 x4.67=8% ,:2 ) é - P50
b. How many units of sewer ZZ x6.24=5%_ j: 16 ..é §/

C. Water & Sewer Department Fees of:

$
Total $_7 Q.B - Vf

i 1. Explanation of Appeal Request:
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12. Do you dispute the meter reading used to determine your units of usage?
Yes circle onc)

If yes, why?

13. Do you claim that therc was a leak that caused higher than normal units of usage?

No (circle one)
2

If yes, did the water enter the sewer system?

]

If yes, has the leak been repaired?

Who made the repair?
Has proof of the repair been attached to this appeal form? %ﬁ/

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain; .

M /mm) Jz’a

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly mectings which
occur on the second Monday of every month at 5:30 P.M. at City Hall,

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer's seeking an abatement are encouraged, but not required, to appear before

the UAB when their abatement appeal is reviewed.

M 603-335- 750%
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3% Uatach ona raturn tha aDova portion with your peymant <

City of Rochester WATER & SEWER BILL

Rocheater, New Hampshira /
Customer Copy
Keep this portion for your records
Customer sy I .. . ServiceAddress. | PR
SHERIDAN SHORES LI.C 11 SHERIDAN AVEI
72 Bill Number LT AGoount Number By i R S0 v Fastaotred Panr Dus Date 50 3500 120 ~ BilDats.- .
13926846 140280 01/26/2016 1212272015
W‘* Fend Datz : ~ . MaerRsadings:— - | Lsage i - =
Ption, Cument | Previoiss . Cdmant. - TN Pravious, 10(1':?:';3@: ReEs
RES WATER 121412015 09/03/2015 431 345 85 410,39
RES SEWER 86 536.64

e yimant Liata | F-“lnua mtm __cuﬂ‘ﬂl‘mmh 3 samiait Die
A 1010]!2015_ = g

WATER $4.67, ELDERLY 32.02. MINIMUM $17.74, MINIMUM ELDERLY $14.21

SEWER $6.24, ELDERLY $4.15, MINIMUM $28.85, MINIMUM ELDERLY 523.76 Remit payment to:

City of Rochester

-RATGE CHANGE AS OF 10/1/2015 FOR WATER- Tax Collactors Office
WATER $4.81, ELDERLY $2.08, MINIMUM $18.27, MINIMUM ELDERLY $14.64 P.O. Box 981096
Boston MA 02298-1096
BILL IS DUE UPON PRESENTATION Far all othar correspondence or accounting inquiries:

Clty of Rochestar

Water & Sewer Billing Office

19 Wakelleld Straat

Payment is due upon recelpt. interest accrues daily from the past Rochester, NH 03867

due date at the rate of 12.% interest per annum computed 1o the Phone: 1 (03} 332 - 3110 Billing Office
payment date. Past dus bills shall cause water shut off and may 1 (603) 330 - 7127 OH Hour Emergencias

become & lien on the property.

Consumption billed in hundreds of cubic feet. Non-receipt of
issuad bill not deemed excusa for fallure 1o pay. Property owner

100 CU. FT. = 748 Gallons responsible for protection ot meter from losa and dameage. Any
Rate per 100 cubic fest. personn other than an employes of the Rochester Water
Deparimaent who turna water off or on at curb stop, without

- parmission, may be subject to a fina.

o
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T. Garrity Heating Service LL C

Invoice

2 Blueridge Circle . SEEaTe
Stratham, NH 03885
(603) 430-7519 1272172015 287624
Bill To
Roy Mitchell
7 Highlander Drive
N, Hampton, NH 03862
Terms
CoD
CQuantity Description Rate Amount
1§ Bock 50 Gatlon Model 51E 1,9935.00 1,995.00
S/N 15101452
1| Watts 100 XL Relief Valve 38.55 38.55
1| 6" Smoke Pipe Length 7.95 7.95
2| 1" Pro Press Coupling 11.85 23.70
Service Call
Replace water heater
3.2 Tom 95.00 304.00
3.2 Phil 88.00 281.60
Site: 11 Sheridan Ave. Rochester, NH
Visa or Mastercard Accepted
Please circle Visa or Mastercard
Card#
Exp. Date; Amount: DUL UPOY RECEI
Name on card; FT
CVC Coade:
Signature:
ink you for your business. We sccept Credit Cards, Charge of 18% will be added over 30 days.
Total $2,650.80

15




City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street » Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: February 2,2016
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 9/28/15
Customer Name:  Louis Ferullo Account: 073760
Service Address:  #19 Dodge St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 47 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The water did not enter the sewer system
2. Usage has returned to normal

a. Usage on the current invoice is 71 Units
b. Usage for pool 7 Units
c. Average usage of previous 4 quarters 17 Units
d. Estimated increase of Usage 47 Units

Value of 47 Units of Sewer at the current sewer rate of $6.24 = $293.28

Total gbat¢ment =E28 plils acc interest.
~ aa|it

Jéhn B. Storer, PE Date!
Director of City Services

16
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WATER/SEWER BILLING MEMORANDUM

TN R iy Sl =5 T

TO: Lisa Clark
FROM: Karen Bonneau
DATE: January 12,2016
SUBIJECT: Louis Ferullo
PROPERTY: 19 Dodge St

Please find attached an appeal that was tabled from the October 2015 meeting and the
new consumption report for the above address. The appellant’s water did drop back to
normal usage. During the October 2015 meeting, the appellant stated that he did water
his lawn.

17
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City of Rochester, New Hampshire

Finance Office
31 Wakeficld Street » Rochester, NH 03867-1917
{(603) 335-7609 Fax (603) 335-7589

October 7, 2015

Louis Ferullo
19 Dodge Street
Rochester NH 03867

Your appeal of the Water/Sewer bills has been reviewed by the Utility Advisory Board
at its meeting held October 5, 2015

The decision of the Board was to:

Abate the amount of §

Abate the amount of § » With the following stipulation:

Deny your appeol.

Tabled your appeal until the afier Nov Invoice - December UAB meeling

Refer the appeal to the City Manger for further review/discussion

Other - Please Call the billing office to schedule an appointment for staff
to come out and inspect the meter.

U080

Please contact the Utility Billing Office at 603-335-7501 il you have any questions.

Sincerely,

Lisa J. Clark
Oftice Mannger

19
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WATER/SEWER BILLING MEMORANDUM

- = = - 3 S aruniy

TO: Lisa Clark

FROM: Karen Bonneau
DATE: September 30, 2015
SUBJECT: Louis Ferullo
PROPERTY: 19 Dodge St

Attached please find the Water/Sewer Billing Appeal Application, notes and
consumption history for the above account.

The customer is appealing 47 units of water and sewer on his August bill due to higher
than normal usage. No leak was found.

20



CITY OF ROCHESTER Office Use Only, g
Water/Sewer Billing Appeal Application . w‘s

1. Date of Appeali: q!q'%’ (5 W
2. Property Owner’s Name: £ o w'_sl Keervllo Account #:w
3. Billing Address: | & Do o('u S
Rockes7ex - N
NLEL )
Service Location: \Q) WM 8;—\‘(‘6(‘);- Zip Code RV T

—e

4,

5. Owners Representative: <. 1, w ¢ 2/2

6. Owners Representative's Signature: T .

7. Phone#: Qv3-375 - f~. / Cell: __fAsr—
8. Email Address: /e rv/fo 22.€ VIRV, Lo

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from \ 5 I 'S B[ 2 :}

10. Abatement is being requested for:

a. How many units of water 4] x4.67=§ ;\9. H O]
b. How many units of sewer _Y 7] x624=35_29D. Z%

C. Water & Sewer Department Fees of: b
Total s_S12FF
11. Explanation of Appeal Request:

e e’ FroBe Z/PYV o - 70
Auyec E20d, gV "L AT} pdas s
Kees U2 sD ﬂ-f_r e s

F'L

Form continues on back

1S



12, Do you dispute the meter reading used to determine your units of usage?
es/No (circle one)

If yes, why? £ 2
00 gt 0000 |

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yeircle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

/yzs L ch~ poF R D %7(73,6-0

Please note:

1. The Utility Advisory Bourd reviews abatement appeals at its monthly meetings which
occur on the secand Monday of every month at 5:30 P.M, at City Hall.
2. Abatement Appeal Applications must be received by the 20™ of the month to be placed

on the following month’s UAB agenda.
3. Customer's seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed,

22
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: February 2, 2016
To:  Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_1/13/16
Customer Name:  Grace Birch Account:_111980
Service Address:  #696 Portland St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 60 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings
2. The water did not enter the sewer system

a. Usage on the current invoice is 69 Units
b. Average usage of 4 quarters; excluding

9/2014 and 12/20 (also watering) % Units
c. Estimated increase of Usage 60 Units

Value of 60 Units of Sewer at the current sewer rate of $6.24 = $374.40
Total ementf=$374 lus accrued interest.
22 I b

B. Storer, PE Date
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

T Lo o ST S T e e bt

TO: Lisa Clark

FROM: Karen Bonneau
DATE: January 13,2016
SUBIECT: Grace Birch
PROPERTY: 696 Portland St

Attached please find the Water Billing Appeal Application, account notes, consumption
history and copy of bill for the above account. The homeowner is appealing 60 units of
sewer for water usage that went through a soaker hose and did not enter the sewer
system.

26



CITY OF ROCHESTER Office Usc Oply:
Water/Sewer Billing Appeal Application Ll J.IL;l’.UL

l. Date of Appeal: I!!.f) LZOI(O W/S
2. Property Owner’s Name:dﬁ" At Rir(‘ h Account #:_]_Uﬁg()_
3. Billing Address: 5Y9) glman_Talls Rel

Aothesdes IVH

Service Location: { gﬂlg ?Qr +le ek S+ Zip Code

Owners Representative: g ﬁim (4 B ire _
Owners Representative’s Signature;, ﬂ%gjf%/é/ﬂ mgﬂ Zi 5'5)
Phone#: _330.5033 /. Cell:

Email Address:

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from QJLI ) 2015 o 2. ’E’)IZOJ S
10. Abatement is being requested for:

@ NS, oA

a. How many units of water x4.67=%

b. How many units of sewer f 20 x6.24=35 3 ﬂ ‘_ﬂ )

C. Water & Sewer Department Fees of: 5
Total 5.3 }Ll HO
t1. Explanation of Appeal Request:

Due 4o Cn‘w (¥ n Z()I‘f “H Cr}’u DLL-J
Shaabs in n veplote | Yz Due —lv%sg
ing Dut  in ot Mo ond Bj,%ﬂ 'Dlan-hm
N e did nod ~Hheive  Uyben Tree

a_SoaYer ose bk

used o 18 of ks s Loeter dadd

L f ")lZ)
o e . — @
oS 1n 912014 angd 122014 Then i~ 2015,

Yhe  Spaker in_9l20)s i

Form continues on back
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Yes
If yes, why?

12. Dao you dispute the meter reading used to determine your units of usage?
circle one)

13. Do you claim that there was a leak that caused higher than normal units of usage?
Yes(Nofcircle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?
14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

AD

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every nionth at 5:30 P.M. at City Hall.

2, Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer'’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.
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City of Rochester
P.0. Box 981096
Boston MA 02298.1096

WATER & SEWER BILL

Remit Copy

Plaese write your account number on your check
and enclose this portion of bill with your payment.
Make chocks payahle to: City of Rochastar

8ill Number ! Account Numbaer Bi# Date. Past Dus Date 'PastDue Other Currant Charges | Current Changes |
130826172 111980 1212212015 01/26/2016
-
Amount Due
111980 Ploase Note Address Corraction Below:
BIRCH ARTHUR C & GRACEE A '

500 SALMON FALLS RD
ROCHESTER, NH 03868-5807

"lIll""tllllll"llltllllIllllllll"llll!llIllll"

Namao

Clty Stata Zip

920960420164139261721000003 74405

#< Daetach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshira

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

‘Customer Servica Addreas
BIRCH ARTHUR C & GRACE E A 698 PORTLAND ST/ L
Bill Number Account Numbar Past Dus Data Bill'Date
13926172 111;:80 01%6/2016 1272272015
Road Oata Meter Readings Usage In
Deacription Current Pravious Current Pravious 100 cor feat Chargs
RES WATER 12/03/2015 09/04/2015 318 250 69 329,02
RES SEWER 69 430.56
Last Paymant Amt LaFL_nymg_r_l_t Date 'Past Dus Gther Current Charges]_— Gurrent Charges
385.19 01/11/2018 0.00 00 759.59

WATER $4.67, ELDERLY $2.02, MINIMUM $17.74, MINIMUM ELDERLY $14.21
SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76
‘RATGE CHANGE AS OF 10/1/2015 FOR WATER-
WATER §4.81, ELDERLY $2,08, MINIMUM $18.27, MINIMUM ELDERLY $14.64

BILL S DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on

the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feat.

31

Ramit payment to:
City of Rochaster
Tax Collactor's Office
P.Q. Box 981096
Bosten MA 02298.1096

For sll other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Offica
19 Wakefield Streat
Aochester, NH 03867
Phone: 1 (603) 332 - 3110 Biling Office
1 {603} 330 - 7127 Oif Hour Emergencies

Consumption bhilled in hundreds of cubic feet. Non-recelpt of
issued bill not deamad excuse for fallure to pay. Proparty owner
tesponsible for protectlon of mater from loss end damage. Any
parson ather than an employse of the Rochester Water
Department who turns water ofl or on at curb stop, without
parmission, may be subject to a fine.



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ® Rochester, NH 03867
(603)332-3110 Fax (603) 335-7580

Date: February 2, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_1/15/16
Customer Name:  Tim Drouin Account: 081420
Service Address:  #79 Rochester Hill Rd
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 11 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings
2. The water did not enter the sewer system
3. The appellant is responsible for undetected water leaks on the property

a. Usage on the current invoice is 33 Units
b. Average usage of previous 4 quarters 22 Units
c. Estimated increase of Usage 11 Units

Value of 11 Units of Sewer at the current sewer rate of $6.24 = $68.64

} Q\Q\Jb

Iohn B. Storer, PE Date
Pirector of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: January 15,2016
SUBJECT: Tim Drouin
PROPERTY: 79 Rochester Hill Rd

Attached please find the Water Billing Appeal Application, account notes, consumption
history and receipt for repair for the above location. The homeowner is appealing 10
units of water and sewer due to a hot water tank leaking. The hot water tank has been
replaced.
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CITY OF ROCHESTER Ofice Lse Only

Water/Sewer Billing Appeal Application Reecived: |/} /00

Date of Appeal : Jan 30l b
Property Owner’s Name: Tina B v . Account #; OFIU2o
Billing Address: _ 260 WKWV T ST

EOC_LM\LM_ W, H

Service Location: 79 TRoc hooteq it ®d  ZipCode ©ORE&S Vi
Owners Representative: <o 18

Owners Representative’s Signature: .—]a .

Phone #: (O3 BX] 303G Cell: RS (—_,&'/7
Email Address: _[TC v R reh @ Uotna s,

(Agendas and Decision Letters will be emailed).

Billing Period that is being appealed is lrom_ S <~ 5 w0 ! 2—-G- ¢4

10. Abatement is being requested for:

. How many units of water | O x4.67=5 \Mg 710
h. How many units of sewer O X6.24=5 {2,V

C. Water & Sewer Department Fees of: S
Total S_lng A0
Ot oh Nba  Nab-wadaa donbkes  [eatead

. Explanation of Appeal Request:

W

Qo\d Lf.E M@)QU:\___C{'

Furm cuntmues on bach
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @ircle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
CYes)No (circle one)
If yes, did the water enter the sewer system? P,
[f yes, has the leak been repaired? e N
Who made the repair? na y Lo [
LI~ S :
Has proof of the repair been attached to this appeal form? /L_QOCEnt+ 4«5\ H W T.Nk@.

14, If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

N O

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall,
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month's UAB agenda.
3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed,
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: February2,2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_1/19/16
Customer Name:  Thomas Gerrish Account: 081400
Service Address: 81 Rochester Hill Rd
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 12 units of sewer on the invoiced amount.

The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.

2. The appellant is responsible for undetected water leaks on the property.

3. Some of the water entered the sewer system and some leaked onto the floor. The
previous UAB decision gave a credit for ¥4 the average sewer charges as there is
no way of knowing how much water went into the sewer system and how much
went onto the floor. I am recommending we do the same for this abatement. That
would be half of the increased usage for the sewer portion.

a. Usage on the current invoice is 70 Units
b. Average usage of previous 4 quarters 46 Units
c. Estimated increase of Usage 24 Units
d. Half of estimated increase of Usage 12 Units

Value of 12 Units of Sewer at the current sewer rate of $6.24 = $74.88

Total atmtement § $7(h88 plus accrued interest.
Rthb

hn B. Store;', PE Date
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: January 19,2016
SUBJECT: Thomas Gerrish
PROPERTY: 81 Rochester Hill Rd

Attached please find the Water Billing Appeal Application, account notes, consumption
history and receipt for repair for the above location.

The customer is appealing 30 units of water and sewer for his December bill. The
customer had filed an appeal for his September bill in December 2015; due to toilets
running and cracks in tanks, causing water to leak onto floor. The usage period for this
current bill started on 9/1/2015 and the repairs were completed around 9/11/2015.

40



City of Rochester, New Hampshire
Utility Billing Office
19 Wakefield Street Rochester, NH 03867
(603) 332-3110 or Fax (603) 335-7501

December 17, 2015

Thomas B. Gerrish
PO Box 10462
Honolulu Hi 96816

Your appeal of the Water/Sewer bills has been reviewed by the Utility Advisory Board
at its meeting held December 14, 2015

The decision of the Board was to:

Abate the amount of $658.32, plus all accrued interest to date. This is 1/2 of sewer charges as we
can only assume the amount that did go into the sewer system. Water was consumed. no abatement

Abate the amount of $ , with the following stipulation:

Deny your appeal.

Tabled your appeal until

Refer the appeal to the City Manger for further review/discussion

Other - Please Call the billing office to schedule an appointment for staff
to come out and inspect the meter.

H00OO-

Please contact the Utility Billing Office at 332-3110 or 335-7501 if you have any questions.

Sincerely,

Lisa J. Clark
Office Manager
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9.

CITY OF ROCHESTER Office Use Oﬂl ly!l : {
Received:

Water/Sewer Billing Appeal Application

. Date of Appeal: ’!H!“f’

Property Owner’s Name: | hona <, (oaeish Account #: O%1400
Billing Address: _ PO Bow 10462
o (V) &

Service Location: 8! Rochesto, !L‘NM Zip Code_ 5/ {2

Owners Representative:

Owners Representative’s Signature: % /:5 J,%_\_,:l\
v 7

Phone #: Cell: 30 €F83758>
Email Address: 'TC—?M . Gﬂ“' i ‘pb\‘ lo Gmei |, COVV,

(Agendas and Decision Letters will be emailed).

Billing Period that is being appealed is from ﬂ’{ ’l S to__| 9-’ v ﬂ 5

10. Abatement is being requested for:

a. How many units of water 3 O x4.81=5_ | LH‘B O

b. How many units of sewer g O x624=5%_| g?:l O

C. Water & Sewer Department Fees of: A

Total SM

11. Explanation of Appeal Request:

S ffrclved

wls

Form continues on back
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CITY OF ROCHESTER Ofice Use Onhy :
Water/Sewer Billing Appeal Application Received:] § } LlE/LS—’
I. Dateof Appeal: H'///fﬂ LU/S

Praperty Owner's Name: [homas, 2 Cm_-_t: shy Accoum #: OF Yoy

3. Billing Address: £} Qod'\;e.ﬁr {1 Ref
RothesTor . 03K67

!-I

4. Service Lacation: 3 (RochesTe~ 11| Qc’ ZipCode_ O3&4 'Y

- Owners Representative: _jd ‘f A

Lh

6. Owners Representative's Signature; 1 1A

7. Phone#: DOBTIRIAGSE R Cell: _Sqm &

8. Email Address: _TCon o, Germtsh @ Gy f . Com
{Ageadns and Decision Lotters will be emailed).

9. Bithng Period that is being appealed is from (c/ /s o5 / 15 -

10. Abatement is being requested for;
-
a. How many units of water 2OC x467=5% [_.Jalz
b. How many nits of sewer __ 200 yx6.24=5/ 24 8

C. Water & Sewer Depariment Fees of® S

Total S AN
@Exnlnnmion of Appeal Request:

TwWs LS e 4__0!_\.‘1" C:,l]cn‘q.'i))clﬂ" bgc_hla . L (’\nc{ Two T fems
Ui Cracks :_'_'_L"_"l\f."_"ﬁiﬂh_é_ﬁssgnl{{_g_ﬁ_td_ﬂcu?’_o_clp O The
Moo and ¢or ﬂi@oy_-‘_-_r_um_-__ﬂ_: Nelther Ten !F:"Tl:._f_b{.'é:sr/

me o the "’.'ELK.-_f:\;\L_GL1_I_‘<_tlfdi‘iTLQh—J_MLb_cA\“Uf_fluE\"‘? €.

Bide Qe ST FLRRT S f,m_[‘ﬂr‘.l Lole .s-,y_\.-.rc-r[ beTh_ 6 |«Ts
and Fxeerl co Cowdle o= oTher S aoe— ;'JIU.HIJ.‘:M,J (L UG

U orm continues an hach
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12. Do you dispute the meter reading used to determine your units of usage? ;\J O
Yes @ circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

@o (circle one)

If yes, did the water enter the sewer system? Scyne. C‘ic:l bﬂ” NS oyf/
If yes, has the leak been repaired? (e <

Who made the repair? (M ¢ Sy LeDlac edd Y o et W o P(‘@\Ljpgﬂ

Has proof of the repair been attached to this appeal form? ‘f.'ut:.C,' See rec o AUS Foond

14. If your appeal is denied, will this cause you financial hardship for which you will seek ho
assistance from the City? If so, explain:

klﬁL’-_'p , T Ci) ‘-’Ju:r.bqﬁ'fl‘[:’ o %C’CJ ’0‘-‘."‘
Aagoo+ B _w (l he ¢ berclely: £,

RueNer. Cou &, nq

Please note:

1. The Utility Advisory Board reviews nbatement appeals at its monthly meetings which
occnr on the second Monday of every month at 5:30 P.M. at City Hall,

2. Abatement Appeal A ipplications must be received b )y the gg_l" of the month to be placed
on the following month's UAB agenda,

3. Customer's seeking an abatement are encouraged, but not re

quired, (o appear before
the UAB when their abatement appeal is reviewed,

) \ NE N HC«LUCt‘;-T So A vl

NST beo cdyle Ty
Make The e ot ’“\jv X CPPrac T TTihe Lo elS

Rew seo of My BPPoc |

-

%—, //Q—/fé
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: February 2, 2016

To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_1/20/16

Customer Name:  Terri & Robert Hippern Account: 080526

Service Address: #19 Cider Hill Rd
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend no abatement on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant is responsible for undetected water leaks on property.

2. The appellant has not provided any justification for increased usage or for loss of
water.

3. Technician reread the meter on 1/8/16; only 5 units of usage in one month
showing normal usage.

wm alal1b

(#ohn B. Storer, PE Date
Director of City Services
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WATER/SEWER BILLING MEMORANDUM

s S — T [T = = -

TO: Lisa Clark

FROM: Karen Bonneau

DATE: January 20,2016
SUBIECT: Terri & Robert Hippern
PROPERTY: 19 Cider Hill Rd

Please find attached the Water Billing Appeal Application, account notes, email with
pictures and consumption history for the above location.

The customer is appealing 71 units of water and sewer for their December bill, The
customer states there are no leaks to the best of their knowledge and usage is back to
normal.
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CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application SRS j‘d-h-u

I. Date of Appeal: \*\ 10\9\0 =) \N\%
2. Property Owner’s Name: VeXCy 4+ Rooe H“Kﬁ:ﬁﬂrﬂ #0305 Ao
3. Billing Address: \A Cudor Py Roa g

tounester N 023U

Service Location: SOy N £ Zip Code 053 lo1

4.

5. Owners Representative:

6. Owners Representative's Signature:

7. Phone #: @%"5’59_ - HB @T’ LDL-52M - 15\G

8. Email Address: Y\ peeL DG Dyyvect eap, BeSt metremd Yo CyYact

s
(Agendas and Decision Letters will be emailed). conm

9. Billing Period that is being appeated is from j@ o CaaeE
Al IS —

10. Abatement is being requested for: 9*] qlls

a. How many units of'water_mqj x4.67=% 5%8 100
b. How many units of sewer "l I Xx624=% '_-i'-)r?g. ) L—)r

C. Water & Sewer Department Fees of:

5
Towl 5. 13| =l0Y

11. Explanation of Appeal Request: .
OuC nocena)water \sewer DU LS psvally
e biieon 14-18 s 10 a CID—ACU:E penod- .
e wene alaamed Yo see e giant (nceease
Hus Pust quagter of Y units whuch 18
Nealu A8 Onksds Mot Hhan GLC hiahe st
bt Yodhate. Tete bhest of onc kn&n\_@d%ﬁ

ﬂmdmﬂ%_\:ﬂé_ﬂba_ﬂgﬁd_iw%_vﬁm%c
ot Would caobe Such an mceres Se. (e,

e Qe 19 Showeds per woeede ok~ 10 loads
ot laonded_and prowibe. -2 dusihwog Sher eYUNLR.

N ale\Y V'V lfﬁ)Pof“cMH o 0O NOde 1S e WS
ZX SN Flonda for +ueo Loll wek s (atzo- (o)1)

2o HFonyeng W‘W\d oAy GLUC weked bi 1)

shwould e sGna cantiy e W) WiShon (a)
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12. Do you dispute the meter reading used to determine your units of usage?

No (circle one)

If yes, why?
e e notr Sure o Weppened . haee o but can
aSsue U e dud nek use Yaak mugh ader 1N

MMM&QL\%S\MJMMMM&‘%T
> weeks of Mas Byle. Jost doesnd make senscl

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes@circle one) ot \navt MOI’\.H’OP‘EG\ sNe Yhe \as+ bl
-ﬂ'yes, did the water enter the sewer syste;r‘?'1 a-(\d ot bCkui Cb'r LT

If yes, has the leak been repaired? | _NotMod auertag.
Who made the repair?

Has proof of the repair been attached to this appeal form?

14. Tf your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:

Ves 14 will, Ths bill 15 H)l2 hmea mare Yhan
oL Nahest D o Just that oalane 13

Qa kf@giﬁl_«'dg. Qur Muinad accounds hag been

Please note:

The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M, at City Hall.

Abatement Appeal Applications must be received by the g_q'_ﬁ of the month to be placed
on the following month’s UAB agendu.

Customer’s secking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed.

led as a resy - of eurfamil Jrﬁg:

“r; %%::\‘5:5 vaertdy an C(_C,Ud_aﬁ(‘ e \’ad?w\h: )e

"Ln Dclando wWhth Cavped- us Jo lave oor“
o o Monda Lo an ucka month ) fenta
< o LxPenses Not tevered Py Tnsuiante,; and—

on Wby daduCh ble 0’53150(?, AnchHeen adal
On CnCIFMad, money Wath WS cdreadly

spertt Ry recandy Yus Bl Tetedly
LNPlanned-F!

Also had a pPone” vt (nSler | lecl ON o |1 Wlucih Cos+ 8) oo
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Karen E. Bonneau

From: terrihippern [terrihippern@yahoo.com]

Sent: Wednesday, January 20, 2016 12:48 PM

To: Karan E. Banneau

Subject: Plcs of power vent installation

Attachments: 201!:';20120_080514_reslzed.jpg; 20160120_080529_resized.jpg; 20160120_080546
_resized.jpg

Hi Karen please attach these pics of the power vent install to our appeal form. I'm really suspicious of the
placement and wonder if the vibration of power tools did something wacky to the meter. All i know is
something weird happened somewhere because there's no way we used that much water intentionally.

Thanks for your help!

Sent via the Samsung Galaxy Note® 4, an AT&T 4G LTE smartphone

52



53



54



55



|
|

D069 0929t 11

SBSEbRET

Hlooopocooooooo |

SIS -CE L L L L EL L L

wer [9

SEZ6S68|+ maw ShES|yW | Wwvmsm| Fwo| [ o]  wwes ﬁ
|
|
] e T
M1M3B0H W 7 L N 000090z : L
) T
— : =
— : — : _ .
: _ BN NONEDAENS X2+ @Eo ver | 00]
o L Fa g [ e TR v s B e P e ..r..."..“._._..."...h....”nz.mh_...l__D:.__.._:”u_._.._...ml.u._.____...._.m:.:HL.U_L_.._E____.....___._"..:H E:Ju_.u:..w_._..uum

56



.Es — : .m...n.. : gbﬁ |

57

BYN AUVNUEL HOL LNIS {WHOH BVN 40 (3ddOtA HWO0ISMD: [quarey #5:26:2T 0z-10-910¢21

.Eghggﬁqg&mﬁszmﬁmxm“EEEE._._UN&OSEOHQSL&OU(EZDUE
GNV 3NOG SI0M 3WOS JAVH Q1A ASHL AYHL GIUVLS 2HS "TV3ddY NV JTI4 OL ONIOS S1 3HS 0VE GITIVI ¥2WOLSND s[quasey pL:LkiET 80-10-5T02]

"HINOLSMD HOJ TVIREDIOA
V L1 "39VSN TVIWHON ST GNY HLNOW 3NO NI SLINN G ST IVHL 22k AV 139 HDAL GVH "TEONYD OL OVH Y3WOLSD: [quaey 90:26:1T B0-To-010e]

"YW ¥ TIVOD OL 9NIOD SI3HS

<l SHIHL WOUL 301030 THM 3HS 'avaY Y3HLONY 139 ggggego:ﬁﬁgormgﬁrggzﬁugg AHOLSTH|

! NOLLGWNSNOD OGNV WHOA TV3ddY t3H IN3S gggm@u<9x§§§5§§#ﬂ§uggﬁgﬁ
SNOLLS3NO ONDISY SYM 3HS "SNDIVE ST ONIHLANY 3A3MEA LON S304 3HS *TiE HITH DNIQUVST CHTIVD 3WOLSMD:[queie £2:0p:08 b0-10-9102]

{SLINM T2} WILITI 39VSN HOH ENIVI :[qusey SZi6T 15T ST-zZ3-s102]
= SMREAO HOL AVOOL MDD ONTTIVIA ([ALpey 9fio0:TT 61-50-1T02]}

526080 UKDy




City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street » Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: February 2, 2016
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_1/25/2016
Customer Name:  Curtis & Lori Connelly Account:_182980

Service Address: #5 Weare St
Rochester, NH 03868-5841

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend to table appeal until meter test results are received.

The above recommendation is based upon the following findings:

1. The appellant is responsible for undetected water leaks on property.
2. Meter was checked and read on 1/20/16 and appears to be working normally.

@% ala b

Jailin B. Storer, PE Date
Director of City Services
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WATER/SEWER BILLING MEMORANDUM

Ll pege ey | agh Sy 1 x S el T T "

TO: Lisa Clark

FROM: Karen Bonneau

DATE: January 25,2016
SUBJECT: Curtis & Lori Connelly
PROPERTY: 5 Weare St

Please find atlached the Water Billing Appeal Application, account notes and
consumption history for the above location.

The customer is appealing 18.5 units of water and sewer for their January bill, This was a
high bill; no leaks were found and customer is having meter tested.
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CITY OF ROCHESTER Office Use Ogly:
Water/Sewer Billing Appeal Application e .LL'E]_U.&

I. Date of Appeal: //9\0 /]Q UJI S
2. Property Owner’s NameClM’-HS ‘ LDFI' (Dl’ll’\e”yAccount#: Ig a ’;7 XO
3. Billing Address: D Weare Styeed
Roches ter , NI
058b%
Service Location: .5 [42are S+ Zip Code () 38 (8

Owners Representative:

Ownmers Representative’s Signature:

Phone #: _@3—?’—7"(95'—/7 Cell: (P03~ 394, -2525
Email Address: C0nnef /_gi @ metrocnst.ne+

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from / 0/ A l 5 wo_/ / /2 // b

10. Abatement is being requested for:

a. How many units of water | 3.5 x4.81=§% 83 4 CI

b. How many units of sewer [ £.5 «x 6.24=$_|/5, L

C. Water & Sewer Department Fees of: b
Total $ QQQ. Gy3
11. Explanation of Appeal Request:

Please sce adtached copy.

© N v oA

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
No (circle one)

If yes, why?

We_have Checked everything that could have
leaKed and we Found” nothing Wrong . We are
havfnﬁ: olr_me +er 'L’)Ll.”Fd Onjanun_rj 2S5 +h .

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes@(circle one)

[f yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

A

Please nove:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
oceur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month o be placed
on the following month’s UAB agenda.

3. Customer's seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Dear City of Rochester Appeal Committee,

We are Explaining our situation with the water/sewer bill. On January 18th 2016 we received a letter
from the City of Rochester stating that our water bill was higher than normal.

We checked our one outside faucet which is still turned off from the basement of our house. We
checked our one bathroom, kitchen sink and washing machine. On January 20* we had workers from
the City of Rochester come to our house which confirmed our findings. They checked for any signs of
leaks. After their visit they found everything to be working properly.

Since we purchased our house in 1997 we have been very consistent, which our bills will prove it, in how
we use water and sewer in our house. The only change we have had is that our oldest daughter joined
the Navy in late June 2015 and s and will be stationed in San Diego for the next three years. During this
time we will go from a four person house hold down to three.

After talking with everyone involved we have no answer on how our bill could have possibly doubled.
With no other possible reasons we strongly believe that it has to be a faulty meter. The city is putting in
a new meter on lanuary 25" and the existing meter will be sent out to a third party to be tested. | hope
it will be determined that this bill is incorrect and we will just pay our previous or average payment.

I would like to mention that this procedure was very easy with the help and support of the city of
Rochester water/sewer staff. They have been very knowledgeable, helpful and kind.

Thank You,

Curtis and Lori Connelly

5 Weare Street Rochester NH
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02/ 02/ 2016 15:27 CITY OF ROCHESTER P 1
lisa YEAR- TO- DATE BUDGET REPORT gl yt dbud
FOR 2016 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD EXPENDED MID EXPENDED ENC/ REQ BUDGET USED

5001 WATER ENTERPRI SE FUND

51601057 WATER WORKS EXPENSE

51601057 511001 SALARIES - FULL TI 541, 316 532, 189 317, 869. 59 .00 .00 214,319.41 59. 7%
51601057 511099 SALARIES - ADJUSTM 1, 656 1, 656 .00 .00 .00 1, 656. 00 . 0%
51601057 513001 OVERTI ME - REGULAR 40, 000 40, 000 20, 809. 73 .00 .00 19, 190. 27 52. 0%
51601057 515001 ON CALL 4, 497 4, 49 2,516.70 .00 .00 1,980.30 56.0%
51601057 516000 LONGEVITY 1,203 1, 203 961. 08 .00 .00 241.92  79.9%
51601057 519000 TRAVEL ALLOWANCE 0 0 96. 15 .00 .00 -96.15 100. 0%
51601057 521100 HEALTH | NSURANCE 147, 150 145, 734 92, 310. 20 .00 .00 53, 423. 80 63. 3%
51601057 521200 DENTAL | NSURANCE 2,708 , 684 1, 587. 29 .00 .00 1,096.71 59.1%
51601057 521300 LI FE | NSURANCE 1,157 1,146 653. 16 .00 .00 492.84 57.0%
51601057 522000 SOCI AL SECURI TY CO 41, 519 41, 015 25, 046. 73 .00 .00 15,968.27 61.1%
51601057 523000 RETI RE CONTRI BUTI O 65, 582 64, 820 38, 569. 06 .00 .00 26, 250. 94 59. 5%
51601057 526000 WORKERS' COVPENSAT 24,134 24,134 24,134.00 .00 .00 .00 100.0%
51601057 528001 |PT 5, 638 5,579 3,192.18 .00 .00 2,386.82 57.2%
51601057 532001 STAFF DEVELOPNMENT 5, 794 5,794 2,787.99 .00 .00 3,006.01 48.1%
51601057 532200 CONTRACTED SERVI CE 0 11, 903 10, 506. 71 .00 .00 1, 396. 29 88. 3%
51601057 533000 OTHER PROF SERVI CE 9,672 9,672 2,298.79 .00 2,947.82 4,425.39 54.2%
51601057 533001 AUDI T 3,910 3,910 3, 335.00 .00 747.50 -172.50 104. 4%
51601057 533002 ENG NEERI NG SERVI C 11, 800 11, 800 2,353.58 .00 4,146. 42 5,300.00 55.1%
51601057 533004 MEDI CAL SERVI CES 500 500 250. 00 .00 .00 250. 00 50. 0%
51601057 533009 14542 ROCHESTER HI L 0 0 4,214. 42 .00 1,785.58 -6,000.00 100.0%
51601057 533010 LABOR NEGOTI ATl ONS 2,000 2,000 98. 00 .00 .00 1,902. 00 4. 9%
51601057 534003 SOFTWARE MAI NTENAN 18, 820 18, 820 16, 089. 15 .00 645. 00 2,085.85 88.9%
51601057 541100 WATER & SEVWERAGE 4,000 4, 000 3,022. 97 .00 977.03 .00 100.0%
51601057 542300 CUSTQODI AL SERVI CES 2,100 2,100 990. 00 .00 .00 1,110.00 47.1%
51601057 543001 VEH CLE MAINT & RE 1, 000 1, 000 370. 79 .00 250. 00 379.21 62.1%
51601057 543002 EQUI PMENT MAI NTENA 1,135 1,135 1, 311. 33 .00 .00 -176.33 115.5%
51601057 544200 RENTAL OF EQUI PMEN 410 410 .00 .00 .00 410. 00 . 0%
51601057 544400 RENTAL OF / COM 1, 800 1, 800 1,118.76 .00 681. 24 .00 100.0%
51601057 544500 LEASE COPI ER/ PRI NT 1, 656 1, 656 1, 539. 00 .00 .00 117.00 92. 9%
51601057 552001 FLEET | NSURANCE 2,826 2,826 .00 .00 .00 2,826.00 . 0%
51601057 552003 GENERAL LI ABILITY 5,543 5,543 .00 .00 .00 5,543. 00 . 0%
51601057 553400 POSTAGE FEES 400 400 292. 55 .00 .00 107. 45 73. 1%
51601057 554000 ADVERTI SI NG 1, 650 1, 650 611. 39 .00 .00 1,038.61 37.1%
51601057 555000 PRI NTI NG AND BI NDI 1,839 1,839 129. 00 .00 74.00 1,636.00 11.0%
51601057 556000 TUI TI ON 3,180 3,180 960. 00 .00 .00 2,220.00 30. 2%
51601057 558000 TRAVEL 825 825 1.00 .00 15. 67 808. 33 2. 0%
51601057 561003 OFFI CE SUPPLI ES 2,934 2,934 901. 89 .00 526. 57 1,505.54 48.7%
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02/ 02/ 2016 15:27 CI TY OF ROCHESTER P 2
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51601057 561005 PUBLI CATI ONS 50 50 50. 00 .00 .00 .00 100.0%
51601057 561008 VEH CLE SUPPLI ES 9, 000 9, 000 4,735.01 .00 1, 230. 50 3,034. 49 66. 3%
51601057 561010 CLOTHI NG 5, 800 5, 800 3,597. 26 .00 2,083.70 119. 04 97. 9%
51601057 561015 SAFETY EQUI PMENT & 5, 000 5, 000 4,894. 05 .00 105. 95 .00 100.0%
51601057 561022 HOT TOP D PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
51601057 561023 SAND AND GRAVEL 1, 800 1, 800 1,190. 34 .00 500.01 109. 65 93. 9%
51601057 561032 OTHER OPERATI ONAL 3, 625 3,625 1, 405. 45 .00 161. 09 2,058.46  43.2%
51601057 562600 VEH CLE FUEL 21, 420 21, 420 6, 106. 90 .00 .00 15, 313. 10 28. 5%
51601057 573401 ADM N EQUI PMENT 4,635 4, 635 3,505.51 .00 150. 00 979. 49 78. 9%
51601057 573900 OTHER EQUI PMVENT 8,334 8,334 4,613. 09 .00 .00 3,720.91 55. 4%
51601057 575100 | NVENTCRY PURCHASE 104, 000 104, 000 58, 182. 16 .00 26, 827. 67 18, 990. 17 81. 7%
51601057 581000 DUES AND FEES 1,020 1,020 714. 99 .00 .00 305.01 70. 1%
51601057 583000 | NTEREST EXPENSE 606, 669 606, 669 378, 826. 09 .00 .00 227,842.91 62. 4%
51601057 584000 CONTI NGENCY 20, 000 19, 065 .00 .00 .00 19, 065. 00 . 0%
51601057 589001 STATE PERM TS & FE 2,810 2,810 2,705.00 .00 100. 00 5.00 99. 8%
51601057 589031 LIEN DI SCHARGE FEE 600 600 205. 98 .00 194.02 200. 00 66. 7%
51601057 591000 REDEMPTI ON OF PRI N 1, 353, 562 1, 353, 562 512, 550. 34 .00 37, 500. 00 803,511.66  40.6%
51601057 592001 DEPRECI ATl ON 1, 060, 790 1, 060, 790 .00 .00 .00 1, 060, 790. 00 . 0%
51601057 593002 TRANS TO CAPI TAL P 92, 000 157, 000 157, 000. 00 .00 .00 .00 100.0%
51601057 593008 TRANSFER TO GENERA 25, 000 25, 000 14,583. 31 .00 .00 10, 416. 69 58. 3%
51601073 WATER TREATMENT PLANT

51601073 511001 SALARIES - FULL TI 282,714 282,714 169, 023. 36 .00 .00 113, 690. 64 59. 8%
51601073 513001 OVERTI ME - REGULAR 15, 000 15, 000 13, 568. 70 .00 .00 1,431. 30 90. 5%
51601073 515001 ON CALL 16, 340 16, 340 10, 044. 50 .00 .00 6, 295. 50 61. 5%
51601073 521100 HEALTH | NSURANCE 87,901 87,901 65, 212. 92 .00 .00 22,688. 08 74. 2%
51601073 521200 DENTAL | NSURANCE 1,301 1,301 905. 04 .00 .00 395. 96 69. 6%
51601073 521300 LIFE | NSURANCE 504 504 294.73 .00 .00 209. 27 58. 5%
51601073 522000 SOCI AL SECURI TY CO 21, 990 21, 990 14,092. 61 .00 .00 7,897.39 64. 1%
51601073 523000 RETI REMENT CONTRI B 33, 258 33, 258 20, 326. 90 .00 .00 12,931.10 61. 1%
51601073 526000 WORKERS' COVPENSAT 5, 037 5, 037 5, 037. 00 .00 .00 .00 100.0%
51601073 528001 |PT 3,111 3,111 1,718.98 .00 .00 1,392.02 55. 3%
51601073 533002 ENG NEERI NG SERVI C 10, 000 10, 000 1, 450. 00 .00 4, 350. 00 4, 200. 00 58. 0%
51601073 533006 LABORATCRY SERVI CE 15, 832 15,832 7,161. 22 .00 3,185. 23 5, 485. 55 65. 4%
51601073 543000 REPAI R AND NMAI NTEN 58,178 58, 178 8, 819. 89 .00 6, 698. 88 42,659. 23 26. 7%
51601073 543002 EQUI PMENT MAI NTENA 67, 399 67, 399 21, 540. 13 .00 3,581.75 42,277.12 37. 3%
51601073 544500 LEASE COPI ER/ PRI NT 800 800 431. 63 .00 .00 368. 37 54. 0%
51601073 552002 PROPERTY | NSURANCE 6,372 6,372 .00 .00 .00 6,372.00 . 0%
51601073 553000 COVMUNI CATI ONS 9, 880 9, 880 5,498. 58 .00 2,161.10 2,220.32 77.5%
51601073 561001 JAN TORI AL SUPPLI E 1, 000 1, 000 99. 90 .00 321.42 578.68 42.1%
51601073 561002 BLDG MAI NT SUPPLI E 1, 600 1,600 989. 87 .00 159. 07 451. 06 71. 8%
51601073 561010 CLOTHI NG 5, 500 5, 500 3, 251. 40 .00 1,325.42 923. 18 83. 2%
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51601073 561015 SAFETY EQUI PMENT & 4, 050 4, 050 2,022.46 .00 661. 56 1,365.98 66.3%
51601073 561031 CHEM CALS 187, 500 187, 500 68, 350. 27 .00 33,393. 11 85, 756. 62 54. 3%
51601073 561037 LABORATORY SUPPLI E 8, 00 , 000 4,129. 59 .00 1, 896. 74 1,973. 67 75. 3%
51601073 561040 EQUI PMENT REPAIR S 30, 000 30, 000 7,242.05 .00 3, 536. 06 19,221.89  35.9%
51601073 562200 ELECTRICITY 126, 000 126, 000 76, 353. 77 .00 .00 49,646.23  60.6%
51601073 562400 HEATI NG FUEL 34, 000 34, 000 10, 875. 23 .00 .00 23,124. 77 32. 0%
51601073 573900 OTHER EQUI PMVENT 17, 400 17, 400 2,556. 86 .00 3, 760. 20 11,082.94 36.3%
51601073 589030 PROP TAX TO OTH CO 3, 000 3,935 3, 449. 36 .00 .00 485.64  87.7%
51601570 WATER REVENUE OFFI CE
51601570 511001 SALARIES - FULL TI 30, 567 30, 567 17,923. 76 .00 .00 12,643.24 58.6%
51601570 516000 LONGEVITY 100 100 .00 .00 .00 100. 00 . 0%
51601570 521100 HEALTH | NSURANCE 11, 556 11, 556 6, 778. 98 .00 .00 4,777.02 58. 7%
51601570 521200 DENTAL | NSURANCE 220 220 126. 88 .00 .00 93.12 57.7%
51601570 521300 LI FE | NSURANCE 58 58 29. 94 .00 .00 28.06 51.6%
51601570 522000 SOCI AL SECURI TY CO 2,059 2,059 1,198. 72 .00 .00 860. 28 58. 2%
51601570 523000 RETI REMENT CONTRI B 3, 446 3, 446 2,028. 07 .00 .00 1,417.93 58.9%
51601570 526000 WORKERS' COVPENSAT 62 62 62. 00 .00 .00 .00 100.0%
51601570 528001 |PT 361 361 179. 06 . 00 .00 181.94  49.6%
51601570 543000 REPAI R AND MAI NTEN 500 500 500. 00 .00 .00 .00 100.0%
51601570 553400 POSTACGE FEES 8, 256 8, 256 4,722.15 .00 .00 3,533.85 57.2%
51601570 555000 PRI NTI NG AND BI NDI 410 410 90. 00 .00 .00 320.00 22.0%
51601570 561003 OFFI CE SUPPLI ES 300 300 84. 24 .00 .00 215.76  28.1%
TOTAL WATER ENTERPRI SE FUND 5,403, 531 5, 468, 531 2,299, 464. 42 .00 146, 680. 31 3,022, 386. 27 44. 7%
TOTAL EXPENSES 5,403,531 5,468,531 2,299, 464.42 .00 146, 680. 31 3, 022, 386. 27
GRAND TOTAL 5,403,531 5,468,531 2,299, 464.42 .00 146,680.31  3,022,386.27 44.7%

** END OF REPORT - Cenerated by Lisa Cark **
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5001 WATER ENTERPRI SE FUND
510001 WATER WORKS REVENUE
510001 400302 | NTEREST | NCOVE - 2,500 -2,500 -2,500.00 .00 .00 .00 100.0%
510001 406105 XFER FROM RET EARNI N -1,790,031 -1,855,031 .00 .00 .00 -1,855,031.00 . 0%
510001 406201 M SCELLANEQUS REVENU - 25,000 - 25,000 -31, 315. 40 .00 .00 ,315.40 125.3%
510001 406600 CONSTRUCTI ON REVENUE - 50, 000 - 50, 000 -37,826. 79 .00 .00 -12,173. 21 75. 7%
510001 406601 USER FEES -3,500,000 -3,500,000 -1,528,281.23 .00 .00 -1,971,718.77 43.7%
510001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -7,918. 50 .00 .00 -4,081. 50 66. 096
510001 406603 HYDRANT RENTAL FEES - 24,000 - 24,000 -1,529.59 .00 .00 -22,470.41 6. 4%
TOTAL WATER ENTERPRI SE FUND -5,403,531 -5,468,531 -1,609,371.51 .00 .00 -3,859,159.49 29. 4%
TOTAL REVENUES -5, 403,531 -5,468,531 -1,609,371.51 .00 .00 -3,859,159.49
GRAND TOTAL  -5,403,531 -5,468,531 -1,609,371.51 .00 .00 -3,859,159.49 29. 4%

** END OF REPORT - CGenerated by Lisa Clark **
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5002 SEWER ENTERPRI SE FUND

52602057 SEVEER WORKS EXPENSE

52602057 511001 SALARIES - FULL TI 357,598 348,471 209, 845. 20 .00 .00 138,625.80 60.2%
52602057 511099 SALARIES - ADJUSTM 1, 656 1, 656 . 00 .00 .00 1, 656. 00 . 0%
52602057 513001 OVERTI ME - REGULAR 8,100 8,100 3,851.52 .00 .00 4,248. 48 47. 5%
52602057 515001 ON CALL 4, 497 4, 497 2,516.70 .00 .00 1,980.30 56.0%
52602057 516000 LONGEVITY 1,202 1,202 961. 09 .00 .00 240.91  80.0%
52602057 519000 TRAVEL ALLOWANCE 0 0 96. 15 .00 .00 -96.15 100. 0%
52602057 521100 HEALTH | NSURANCE 89, 598 88, 182 55, 401. 13 .00 .00 32, 780. 87 62. 8%
52602057 521200 DENTAL | NSURANCE 1,517 1,493 838. 51 .00 .00 654.49  56.2%
52602057 521300 LI FE | NSURANCE 836 825 462. 42 . 00 .00 362.58 56.1%
52602057 522000 SOCI AL SECURI TY CO 26, 344 25, 840 15, 657. 20 .00 .00 10,182.80 60.6%
52602057 523000 RETI RE CONTRI BUTI O 41, 497 40, 735 24,353. 27 .00 .00 16, 381. 73 59. 8%
52602057 526000 WORKERS' COVPENSAT 14, 463 14, 463 14, 463. 00 .00 .00 .00 100.0%
52602057 528001 | PT 3, 705 3, 646 2,020. 84 .00 .00 1,625.16 55.4%
52602057 532001 STAFF DEVELOPNMENT 6, 344 6, 344 1, 963. 99 .00 .00 4,380.01 31.0%
52602057 532200 CONTRACTED SERVI CE 0 11, 903 10, 506. 70 .00 .00 1, 396. 30 88. 3%
52602057 533000 OTHER PROF SERVI CE 6, 780 11, 630 9, 500. 89 .00 2,129.11 .00 100.0%
52602057 533001 AUDI T 3,910 3,910 3, 335.00 .00 747.50 -172.50 104. 4%
52602057 533004 MEDI CAL SERVI CES 500 500 250. 00 .00 .00 250.00  50.0%
52602057 533010 LABOR NEGOTI ATI ONS 2,000 2,000 98. 00 .00 .00 1, 902. 00 4. 9%
52602057 534003 SOFTWARE MAI NTENAN 30, 048 30, 048 29, 955. 03 .00 .00 92.97 99.7%
52602057 542300 CUSTCODI AL SERVI CES 2,000 2,000 990. 00 .00 .00 1,010.00 49.5%
52602057 543000 REPAI R AND MAI NTEN 2,360 2, 360 532.50 .00 .00 1, 827. 50 22. 6%
52602057 543001 VEHI CLE MAINT & RE 2,500 2,500 2,500. 00 .00 .00 .00 100.0%
52602057 543002 EQUI PMENT MAI NTENA 3,635 3,635 2,282.71 .00 474. 23 878.06  75.8%
52602057 544200 RENTAL OF EQUI PMEN 400 400 .00 .00 .00 400. 00 . 0%
52602057 544400 RENTAL OF / COM 1, 800 1, 800 1,118.75 .00 681. 25 .00 100.0%
52602057 544500 LEASE COPI ER/ PRI NT 1, 600 1, 600 1, 525. 69 .00 .00 74. 31 95. 4%
52602057 552001 FLEET | NSURANCE 3, 956 3, 956 . 00 .00 .00 3, 956. 00 . 0%
52602057 552002 PROPERTY | NSURANCE 5, 002 5,002 .00 .00 .00 5, 002. 00 . 0%
52602057 552003 GENERAL LI ABILITY 5, 296 5, 296 . 00 .00 .00 5, 296. 00 . 0%
52602057 553400 POSTAGE FEES 500 500 170. 94 .00 .00 329. 06 34. 2%
52602057 554000 ADVERTI SI NG 735 735 182. 21 .00 .00 552.79 24.8%
52602057 555000 PRI NTI NG AND BI NDI 1,639 1,639 129. 00 .00 74.00 1,436.00 12.4%
52602057 556000 TUI TION 6, 780 6, 780 960. 00 .00 .00 5,820.00 14.2%
52602057 558000 TRAVEL 875 875 34.00 .00 15. 66 825. 34 5.7%
52602057 561003 OFFI CE SUPPLI ES 2,069 2,069 1,013.74 .00 395. 35 659.91 68.1%
52602057 561005 PUBLI CATI ONS 32 32 32.00 .00 .00 .00 100.0%
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52602057 561008 VEHI CLE SUPPL| ES 13, 500 13, 500 9, 715. 89 .00 1,334.18 2,449.93 81. 9%
52602057 561009 TRAI NI NG MATERI ALS 250 250 .00 .00 .00 250. 00 . 0%
52602057 561010 CLOTHI NG 5, 615 5, 615 1,918.12 .00 1,911. 44 1,785.44 68. 2%
52602057 561015 SAFETY EQUI PMENT & 5, 900 5, 900 3,514. 26 .00 593. 57 1,792.17 69. 6%
52602057 561022 HOT TOP D PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
52602057 561023 SAND AND GRAVEL 1, 650 1,650 1,190. 35 .00 350.01 109. 64 93. 4%
52602057 561032 OTHER OPERATI ONAL 600 600 568. 73 .00 31. 27 .00 100.0%
52602057 561040 EQUI PMENT REPAIR S 6, 000 6, 000 1,779.85 .00 139. 97 4, 080. 18 32. 0%
52602057 562600 VEHI CLE FUEL 41, 000 41, 000 11, 809. 91 .00 .00 29, 190. 09 28. 8%
52602057 571000 13551 LAND& MPROVEM 0 4,275 , 285. 00 .00 .00 -10.00 100. 2%
52602057 573401 ADM N EQUI PMENT 1,635 2,135 388. 90 .00 1,397.98 348. 12 83. 7%
52602057 573900 OTHER EQUI PMENT 6, 033 5,533 4,613. 06 .00 .00 919. 94 83. 4%
52602057 575100 | NVENTORY PURCHASE 12, 500 12, 500 1, 659. 00 .00 3,341.00 7,500.00  40.0%
52602057 581000 DUES AND FEES 1,090 1,090 346. 01 .00 .00 743. 99 31. 7%
52602057 583000 | NTEREST EXPENSE 550, 877 550, 877 424,729. 39 .00 .00 126, 147. 61 77. 1%
52602057 584000 CONTI NGENCY 15, 000 , 875 .00 .00 .00 ,875.00 . 0%
52602057 589001 STATE PERM TS & FE 1, 650 1, 650 1, 026. 00 .00 250. 00 374.00 77.3%
52602057 591000 REDEMPTI ON OF PRI N 2,013, 438 2,013, 438 1, 495, 702. 13 .00 .00 517, 735. 87 74. 3%
52602057 593002 TRANS TO CAPI TAL P 58, 000 158, 000 58, 000. 00 .00 .00 .00 100.0%
52602057 593008 TRANSFER TO GENERA 25, 000 25, 000 14,583. 31 .00 .00 10, 416. 69 58. 3%
52602074 SEWER TREATMENT PLANT

52602074 511001 SALARIES - FULL TI 421,120 421,120 244,093. 89 .00 .00 177, 026. 11 58. 0%
52602074 513001 OVERTIME - REGULAR 32,500 32, 500 16, 366. 56 .00 .00 16, 133. 44 50. 4%
52602074 515001 ON CALL 29, 438 29, 438 18, 083. 27 .00 .00 11,354.73 61. 4%
52602074 516000 LONGEVITY 600 600 600. 00 .00 .00 .00 100.0%
52602074 521100 HEALTH | NSURANCE 141, 410 141, 410 61, 157. 93 .00 .00 80,252.07 43.2%
52602074 521200 DENTAL | NSURANCE 1,794 1,794 1,033. 15 .00 .00 760. 85 57. 6%
52602074 521300 LIFE | NSURANCE 753 753 428. 29 .00 .00 324.71 56. 9%
52602074 522000 SOCI AL SECURI TY CO 33,794 33,794 20, 880. 04 .00 .00 12,913. 96 61. 8%
52602074 523000 RETI REMENT CONTRI B 50, 740 50, 740 29, 337. 62 .00 .00 21,402. 38 57. 8%
52602074 526000 WORKERS' COVPENSAT 4,316 4,316 4,316. 00 .00 .00 .00 100.0%
52602074 528001 |PT 3, 766 3, 766 2,082. 25 .00 .00 1,683. 75 55. 3%
52602074 533000 OTHER PROF SERVI CE 155, 000 155, 000 27,817. 25 .00 22,949. 00 104, 233. 75 32. 8%
52602074 533006 LABORATORY SERVI CE 116, 428 116, 428 25,752.72 .00 26, 357. 00 64,318.28 44.8%
52602074 534009 | NDUSTRI AL PRETREA 32, 755 32, 755 6, 348. 00 .00 11, 472. 00 14, 935. 00 54. 4%
52602074 543000 REPAI R AND NMAI NTEN 65, 931 65, 931 18, 702. 58 .00 14, 618. 92 32, 609. 50 50. 5%
52602074 543002 EQUI PMENT NAI NTENA 115, 023 115, 023 38, 166. 13 .00 42,913. 39 33, 943. 48 70. 5%
52602074 544500 LEASE COPI ER/ PRI NT 1, 852 1, 852 1,211.33 .00 .00 640. 67 65. 4%
52602074 552002 PROPERTY | NSURANCE 4,523 4,523 .00 .00 .00 4,523.00 . 0%
52602074 553000 COVMUNI CATI ON 10, 552 10, 552 5,523.81 .00 1,761.11 3, 267. 08 69. 0%
52602074 559000 M SC PURCHASED SER 15, 500 15, 500 15, 000. 00 .00 .00 500. 00 96. 8%
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52602074 561001 JANI TORI AL SUPPLI E 1, 500 1, 500 769. 52 .00 .00 730. 48 51. 3%
52602074 561002 BUI LDI NG MAI NT SUP 7,450 7,450 1,521.08 .00 89. 95 5, 838. 97 21. 6%
52602074 561010 CLOTHI NG 9, 025 9,025 3, 659. 69 .00 2,700. 00 2,665.31 70.5%
52602074 561015 SAFETY EQUI PMENT & 6, 200 6, 200 832. 58 .00 .00 5,367.42 13.4%
52602074 561031 CHEM CAL 339, 448 339, 448 24,372.70 .00 39, 880. 10 275,195.20 18.9%
52602074 561037 LABORATORY SUPPLI E 26, 348 26, 348 7,402. 60 00 2,541. 68 16, 403. 72 37. 7%
52602074 561040 EQUI PMENT REPAIR S 78, 270 78, 270 39, 046. 69 00 7,202. 44 32,020.87 59.1%
52602074 562200 ELECTRICITY 380, 000 380, 000 198, 884. 66 00 .00 181,115.34 52.3%
52602074 562400 HEATI NG FUEL 38, 000 38, 000 8,697.73 00 .00 29,302.27 22.9%
52602074 573900 OTHER EQUI PMENT 14, 84 14, 843 2,531. 67 00 2,801. 00 9, 510. 33 35. 9%
52602074 592001 DEPRECI ATl ON 1, 124,561 1,124,561 00 00 .00 1, 124, 561. 00 . 0%
52602470 SEWER REVENUE OFFI CE
52602470 511001 SALARIES - FULL TI 30, 567 30, 567 17,924.53 .00 .00 12,642.47 58.6%
52602470 516000 LONGEVITY 100 100 .00 .00 .00 100. 00 . 0%
52602470 521100 HEALTH | NSURANCE 8, 546 8, 546 6, 779. 39 .00 .00 1, 766. 61 79. 3%
52602470 521200 DENTAL | NSURANCE 223 223 127. 05 .00 .00 95.95 57.0%
52602470 521300 LI FE | NSURANCE 60 60 30.10 .00 .00 29.90 50.2%
52602470 522000 SOCI AL SECURI TY CO 2,064 2,064 1,199. 00 . 00 .00 865.00 58.1%
52602470 523000 RETI REMENT CONTRI B 3,451 3,451 2,028.18 .00 .00 1,422.82 58. 8%
52602470 526000 WORKERS' COVPENSAT 62 62 62. 00 .00 .00 .00 100.0%
52602470 528001 |PT 363 363 179. 22 .00 .00 183.78  49.4%
52602470 543000 REPAI R AND NMAI NTEN 600 600 600. 00 .00 .00 .00 100.0%
52602470 553400 POSTAGE FEES 8, 256 8, 256 4,722.12 .00 .00 3,533. 88 57. 2%
52602470 555000 PRI NTI NG AND BI NDI 350 350 90. 00 .00 .00 260.00 25.7%
52602470 561003 OFFI CE SUPPLI ES 300 300 84.24 . 00 .00 215.76  28.1%
TOTAL SEVWER ENTERPRI SE FUND 6, 825, 394 6, 825, 394 3, 397, 323. 66 .00 189, 153. 11 3,238,917. 23 52. 5%
TOTAL EXPENSES 6,825,394 6,825,394 3,397, 323.66 . 00 189, 153.11 3, 238,917. 23
GRAND TOTAL 6, 825, 394 6, 825, 394 3, 397, 323. 66 .00 189, 153. 11 3, 238,917. 23 52. 5%

** END OF REPORT - Cenerated by Lisa Cark **

72



02/ 02/ 2016 15:28 CITY OF ROCHESTER P 1
lisa YEAR- TO- DATE BUDGET REPORT gl yt dbud
FOR 2016 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

5002 SEWER ENTERPRI SE FUND

520001 SEVER WORKS REVENUE
520001 400302 | NTEREST | NCOVE -2,500 -2, 500 -2,500.00 .00 .00 .00 100.0%
520001 406105 XFER FROM RET EARNI N -1,611,293 -1,611, 293 .00 .00 .00 -1,611,293.00 . 0%
520001 406201 M SCELLANEQUS REVENU -4,000 -4,000 -22,724.73 .00 .00 18,724.73 568. 1%
520001 406211 HOVEMAKERS SRF LOAN -16, 049 - 16, 049 . 00 .00 .00 - 16, 049. 00 . 0%
520001 406600 CONSTRUCTI ON REVENUE -10, 000 -10, 000 -598. 44 .00 .00 -9,401.56 6. 09
520001 406601 USER FEES -4,500,000 -4,500,000 -1,737,926.74 .00 .00 -2,762,073.26  38.6%
520001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -7,068.71 .00 .00 -4,931. 29 58. 9%
520001 406607 | MPACT FEES - 14, 000 - 14, 000 -27,300. 00 .00 .00 13,300.00 195.0%
520001 406608 WATER & SEVWER HOOKUP 0 0 - 8, 850. 00 .00 .00 8,850.00 100.0%
520001 406701 SEPTI C DI SPOSAL PERM -175, 000 -175, 000 -60, 073. 00 .00 .00 -114,927.00  34. 3%
520001 406703 | NDUSTRI AL PRE- TREAT -10, 000 -10, 000 -4,371. 42 .00 .00 -5,628.58 43. 7%

520002 SEWER WORKS REVENUE
520002 406306 STATE Al D GRANT C-52 -357, 337 -357, 337 -23,702.00 .00 .00 - 333, 635. 00 6. 695
520002 406307 STATE AID GRANT C-77 -7,290 -7,290 -7,290.00 .00 .00 .00 100.0%
520002 406308 STATE AID GRANT C-77 -11, 983 -11,983 -3,323.00 .00 .00 -8,660.00 27.7%
520002 406309 STATE Al D GRANT C-83 -46, 230 -46, 230 - 18, 445. 00 .00 .00 -27,785.00 39. 9%
520002 406310 STATE Al D GRANT C-83 -15,112 -15,112 -5,417.00 .00 .00 -9,695.00 35.8%
520002 406311 STATE AI D GRANT C-83 -32,600 -32, 600 -12,574.00 .00 .00 -20,026.00 38.6%
TOTAL SEVWER ENTERPRI SE FUND -6,825,394 -6,825,394 -1,942,164.04 .00 .00 -4,883,229.96 28. 5%

TOTAL REVENUES -6,825,394 -6,825,394 -1,942,164.04 .00 .00 -4,883,229.96

GRAND TOTAL -6,825,394 -6,825,394 -1,942,164.04 .00 .00 -4,883,229.96 28. 5%

** END OF REPORT - Cenerated by Lisa Cark **
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