
City of Rochester, New Hampshire 
WATER & SEWER BILLING 

19 Wakefield Street • Rochester, NH  03867 
603) 332-3110   Fax (603) 335-7580 

DATE: April 29, 2016 

TO: Utility Advisory Board 

FROM: John B. Storer, PE – Director of City Services 

REGARDING: Utility Advisory Board Meeting 

There will be a meeting of the Utility Advisory Board on Monday, May 9 at 5:30 P.M. in 
the City Hall Council Conference Room. 

AGENDA 

1. Call to Order
2. Acceptance of April 13, 2016 Minutes (Page 2)
3. Appeals

3.1 Curtis & Lori Connelly (Page 6)
5 Weare St 
Rochester, NH 03868 
RE: 5 Weare St 

3.2 Andrew Cooley  (Page 15)
4 Sunview Ln 
Rochester, NH 03868 
RE: 4 6 Sunview Ln 

3.3 Robert & Judith Godfrey (Page 22)
13 Allen St 
Rochester, NH 03867 
RE: 13 Allen St 

4. Financial Reports (Page29-35)
5. Abatement Policy (Page 36 -38)
6. Other
7. Adjournment

Copy to:   
Blaine M.Cox, Deputy City Manager 



Utility Advisory Board 
April 13, 2016 5:30 P.M.  

City Hall Council Conference Room 
 

MEMBERS PRESENT    
Dan Peterson, Chairman   
Shawn Libby 
Thomas H. Willis, Jr     
OTHERS PRESENT 
Councilor Peter Lachapelle 
John B. Storer, PE Director of City Services 
Mary Caplette & Llew Millette, 463 Portland Street 
Mr. & Mrs. Peter Edmonds, 26 Lambert Court. Alan Hodgkins, 27 Cross Road 
William Sabins, 14 Moose Lane 
Brian Burns, 3-5 Walnut Street 

MINUTES 
1. Call to order:  

Chairman Peterson called the meeting to order at 5:33 PM.   
 

2. Appeals -  
2.1  463 Portland Street, Caplette 
The appellant, Mary Caplette was present with her son in-law Llew Millette.  Mr. 
Millette stated that Mrs. Caplette is 90 years old and that she is a long time resident of 
Rochester that she forgot to pay her water bill.  Mrs. Caplette stated that when she got 
the pink disconnect notice she went and found her invoice and she put it in the mail a 
few days later.  Mrs. Caplette said she had used the envelope supplied and that it had 
an address for the lockbox payment processing center in Boston, MA.  Mrs. Caplette 
stated she did not realize that it would take longer to process.  She said she mailed it 
on March 4th and they came to her house to turn her off on March 8, 2016.  She stated 
if the City processed their own payments here in town the mail would have made it in 
time.  Mr. Peterson empathized with Mrs. Caplette but stated that per ordinance the 
fee is charged when the technician goes out to the house to shut off the service.  Mrs. 
Caplette stated that the technician was very nice and did not turn the water off.    
Chairman. Peterson made a motion deny the abatement request.  Mr. Libby 
seconded the motion.  The motion passed unanimously.   
2.2  26 Lambert Court – Mr. & Mrs Edmonds  
The appellants Mr. & Mrs. Edmonds were present.  Mr. Edmonds summarized the 
significant difficulties he had in communicating with his tenant.  He stated that the 
tenant had assured him that she had filed an appeal on the November invoice and it 
wasn’t until the February invoice was received that he realize she had not.  He stated 



when he finally was allowed in, he did find a running toilet and repaired it.  Mr. 
Edmonds stated that he did not believe that was the only cause of such a high bill.  He 
stated that he find where any other leaks or problems had occurred.  Mr. Edmonds 
said that the water department had been very helpful and took additional readings to 
make sure the usage had gone back to normal.  Mr. Willis asked if there was a 
security deposit that could be used to help offset the costs.  Mr. Edmonds stated that 
this was a difficult situation with much more damage done to the property.  Chairman 
Peterson stated that per the ordinance the November invoice could not be considered 
for abatement as it was outside the permitted time limits.  Chairman Peterson also 
stated that where the water had been used and that it had entered the sewer system the 
fees would have to stand.   Mr. Libby suggested a long term payment arrangement is 
available should Mr. Edmunds need it.  After discussion the board decided the 
following.  
Mr. Willis made a motion for a hardship abatement of 25% of the above average 
sewer costs on the February invoice, 28 units of sewer at $6.24 each for a total of 
$174.72, plus all accrued interest.   Mr. Libby seconded the motion.  The motion 
passed unanimously. 
2.3  27 Cross Road – Alan Hodgkins  
The appellant was present for the meeting.  He he had a leak leak in his toilet and that 
the toilet had a strange closed tank system.  He was new to the water system and was 
very surprised when he received his first bill.  Mr. Hodgkins stated that he 
immediately changed out the toilet.  Chairman Peterson stated that the Board is 
unable to abate his invoice as the water was used and it did enter the sewer system..     
Chairman Peterson made a motion to deny the requested abatement.  Mr. Libby 
seconded the motion.  The motion passed unanimously. 
Mr. Storer stated that the water department would go out and confirm reasonable 
usage at 27 Cross Road.  
2.4  8 Blair Street – Joseph Doyle  
The appellant was present for the meeting.  Chairman Peterson stated that this appeal 
had been tabled in order to establish a usage history on this new home and mentioned 
that per the October 2015 meeting minutes it appeared that a soaker hose had been 
run.  Mr. Doyle stated that this was the first time he has ever been on a metered water 
system and that he was unaware of the implications of using a soaker hose.      
Mr. Willis made a motion to abate the above average sewer costs, 35 units of sewer 
at $6.24 each for a total of $218.40 plus all accrued interest.  Mr. Libby seconded 
the motion.  The motion passed unanimously. 
2.5  14 Moose Lane – William Sabins  
The appellant was present for the meeting.  Mr. Sabins summarized the appeal.  He 
stated that he had notice that his water use was running higher than he thought it 
should and then it spiked significantly.  He state he had a friend look underneath his 



mobil home and they found a leak.  They repaired it immediately.       
Chairman Peterson made a motion to abate the above average use, 23.75 units of 
sewer at $6.24 each for a total of $148.20 plus all accrued interest.   Mr. Willis 
seconded the motion.  The motion passed unanimously. 
2.6  3 – 5 Walnut Street –Brian Burns  
The appellant was present for the meeting.  Mr. Burns stated that his tenant had a 
leaking hot water valve and that communication and repair had taken extreme 
measures including turning off the hot water to the apartment for several weeks.  
Chairman Peterson stated that the water had been used and that it did enter the sewer 
system so the board could not credit that costs incurred.  Mr. Libby suggested a long 
term payment arrangement is available should Mr. Burns need it.  After discussion 
the board decided the following.     
Mr. Willis made a motion for a hardship abatement of 25% of the above average 
sewer costs, 25 units of sewer at $6.24 each for a total of $156.00, plus all accrued 
interest.  Mr. Libby seconded the motion.  The motion passed unanimously. 
2.7  3 Church Street – Paul Dumont  
The appellant was not present for the meeting.  The Committee reviewed the appeal 
which was the second appeal for the same issue that continued into a second billing 
cycle.  The Committee reviewed the recommendation from the Director of City 
Services.     
Mr. Willis made a motion for a hardship abatement of 25% of the above average 
costs, Total above average costs $176.80 x 25%, abatement of $44.20, plus all 
accrued interest.   Mr. Libby seconded the motion.  The motion passed 
unanimously.  
2.8  29 Park Street – Courtney Morgridge  
The appellant was not present for the meeting.  The Committee reviewed the appeal 
which stated that the furnace had broke and caused a 4” flood in her basement.  The 
appeal also stated that she had just purchased the home.  The Committee reviewed the 
recommendation from the Director of City Services and made the following motion.    
Mr. Willis made a motion to table the appeal until the September 2016 meeting in 
order to establish a usage history. Chairman Peterson seconded the motion.  The 
motion passed unanimously. 
2.9  6 Franklin Heights – Denise Cheeseman 
The Appellant was not present.  The Committee reviewed the appeal as submitted.  
The appeal stated that there had been a burst water pipe in the outside area that had 
flooded the patio of this condominium.  
Mr. Libby made a motion to abate the sewer charges for the above average use, 44 
units of sewer at $6.24 each for a total of $274.56 plus all accrued interest.   Mr. 
Willis seconded the motion.  The motion passed unanimously. 
 



3.10 2 Beaudoin Avenue – Akua Sika & Victor Jobarteh  
The appellant was not present for the meeting.  The Committee reviewed the 
submitted appeal which stated that they had pipes freeze and burst in the basement.  
The appeal stated that the water did not enter the sewer sytem.  The Committee 
reviewed the recommendation from the Director of City Services.     
Mr. Willis made a motion to abate the above average sewer use, 219.5units @ $6.24 
each for a total of $1,369.68, plus all accrued interest.   Mr. Libby seconded the 
motion.  The motion passed unanimously. 

3. Approval of the February 22, 2016 minutes 
 Chairman Peterson requested an action on the minutes from last meeting.  
Mr. Willis made a motion to accept the February 22, 2016 meeting minutes as 
presented.  The motion was seconded by Mr. Libby.  The motion passed 
unanimously.  

4. Monthly Invoicing  
The board briefly discussed the monthly invoicing issue and all were in agreement 
that as demonstrated here tonight, monthly billing is optimal, especially in cases of 
rental properties and necessary leak detection.  The Committee members were all in 
agreement that the costs attributed to monthly billing would be too significant.  

5. Periodic Abatements 
Mr. Storer briefly discussed periodic and one time leak abatements.  He referenced 
the example of Exeter’s policy that was included in the packet.  Councilor Lachapelle 
was present and participated in the discussion.  It was suggested that Mr. Storer draft 
a policy for the Public Works Committee to recommend to the Codes and Ordinance 
Committee.  All were in agreement that codifying the rules for abatement would be 
the best solution.    

6. Adjournment:  
Chairman Peterson made a motion to adjourn at 7:00PM.  The motion was 
seconded by Mr. Willis.  The motion passed unanimously.  
 
Minutes respectfully submitted by Lisa Clark, City of Rochester Office Manager. 
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FOR 2016 13
 

ORIGINAL REVISED AVAILABLE PCT
                                            APPROP BUDGET   YTD ACTUAL   MTD ACTUAL ENC/REQ BUDGET USED
____________________________________________________________________________________________________________________________________

 
 

5001 WATER ENTERPRISE FUND              
_________________________________________

 
510001 WATER WORKS REVENUE                
_________________________________________

 
510001 400302  INTEREST INCOME       -2,500      -2,500      -2,500.00            .00            .00            .00  100.0% 
510001 406105  XFER FROM RET EARNIN   -1,790,031  -1,855,031            .00            .00            .00  -1,855,031.00     .0%*
510001 406201  MISCELLANEOUS REVENU      -25,000     -25,000     -36,885.40            .00            .00      11,885.40  147.5% 
510001 406600  CONSTRUCTION REVENUE      -50,000     -50,000     -55,307.38            .00            .00       5,307.38  110.6% 
510001 406601  USER FEES   -3,500,000  -3,500,000  -2,339,216.02            .00            .00  -1,160,783.98   66.8%*
510001 406602  INTEREST ON DEL ACCT      -12,000     -12,000      -9,924.62            .00            .00      -2,075.38   82.7%*
510001 406603  HYDRANT RENTAL FEES      -24,000     -24,000      -1,529.59            .00            .00     -22,470.41    6.4%*

 
51601057 WATER WORKS EXPENSE                
_________________________________________

 
51601057 511001  SALARIES - FULL TI      541,316     532,189     439,669.46            .00            .00      92,519.54   82.6% 
51601057 511099  SALARIES - ADJUSTM        1,656       1,656            .00            .00            .00       1,656.00     .0% 
51601057 513001  OVERTIME - REGULAR       40,000      40,000      22,945.34            .00            .00      17,054.66   57.4% 
51601057 515001  ON CALL        4,497       4,497       3,546.01            .00            .00         950.99   78.9% 
51601057 516000  LONGEVITY        1,203       1,203       1,144.41            .00            .00          58.59   95.1% 
51601057 519000  TRAVEL ALLOWANCE            0           0         211.53            .00            .00        -211.53  100.0%*
51601057 521100  HEALTH INSURANCE      147,150     145,734     125,598.47            .00            .00      20,135.53   86.2% 
51601057 521200  DENTAL INSURANCE        2,708       2,684       2,152.14            .00            .00         531.86   80.2% 
51601057 521300  LIFE INSURANCE        1,157       1,146         903.69            .00            .00         242.31   78.9% 
51601057 522000  SOCIAL SECURITY CO       41,519      41,015      34,259.13            .00            .00       6,755.87   83.5% 
51601057 523000  RETIRE CONTRIBUTIO       65,582      64,820      52,574.67            .00            .00      12,245.33   81.1% 
51601057 526000  WORKERS' COMPENSAT       24,134      24,134      24,134.00            .00            .00            .00  100.0% 
51601057 528001  IPT        5,638       5,579       4,415.64            .00            .00       1,163.36   79.1% 
51601057 532001  STAFF DEVELOPMENT        5,794       5,794       4,881.63            .00         513.69         398.68   93.1% 
51601057 532200  CONTRACTED SERVICE            0      11,903      10,506.71            .00            .00       1,396.29   88.3% 
51601057 533000  OTHER PROF SERVICE        9,672       9,672       2,947.99            .00       4,396.35       2,327.66   75.9% 
51601057 533001  AUDIT        3,910       3,910       3,655.36            .00            .00         254.64   93.5% 
51601057 533002  ENGINEERING SERVIC       11,800      11,800       3,756.34            .00       2,743.66       5,300.00   55.1% 
51601057 533004  MEDICAL SERVICES          500         500         250.00            .00          66.67         183.33   63.3% 
51601057 533009 14542 ROCHESTER HIL            0           0       4,462.22            .00       1,537.78      -6,000.00  100.0%*
51601057 533010  LABOR NEGOTIATIONS        2,000       2,000         467.00            .00            .00       1,533.00   23.4% 
51601057 534003  SOFTWARE MAINTENAN       18,820      18,820      16,853.05            .00            .00       1,966.95   89.5% 
51601057 541100  WATER & SEWERAGE        4,000       5,750       3,912.51            .00       1,187.49         650.00   88.7% 
51601057 542300  CUSTODIAL SERVICES        2,100       2,100       1,707.75            .00            .00         392.25   81.3% 
51601057 543001  VEHICLE MAINT & RE        1,000       1,000         591.29            .00            .00         408.71   59.1% 
51601057 543002  EQUIPMENT MAINTENA        1,135       1,135       1,311.33            .00            .00        -176.33  115.5%*
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51601057 544200  RENTAL OF EQUIPMEN          410         410            .00            .00            .00         410.00     .0% 
51601057 544400  RENTAL OF COMP/COM        1,800       1,800       1,417.19            .00         382.81            .00  100.0% 
51601057 544500  LEASE COPIER/PRINT        1,656       1,656       1,539.00            .00            .00         117.00   92.9% 
51601057 552001  FLEET INSURANCE        2,826       2,826            .00            .00            .00       2,826.00     .0% 
51601057 552003  GENERAL LIABILITY        5,543       5,543            .00            .00            .00       5,543.00     .0% 
51601057 553400  POSTAGE FEES          400         400         309.06            .00            .00          90.94   77.3% 
51601057 554000  ADVERTISING        1,650       1,650         781.39            .00         151.60         717.01   56.5% 
51601057 555000  PRINTING AND BINDI        1,839       1,839         203.00            .00            .00       1,636.00   11.0% 
51601057 556000  TUITION        3,180       1,430         960.00            .00            .00         470.00   67.1% 
51601057 558000  TRAVEL          825         825           6.83            .00          29.84         788.33    4.4% 
51601057 561003  OFFICE SUPPLIES        2,934       2,934       2,279.21            .00         226.68         428.11   85.4% 
51601057 561005  PUBLICATIONS           50          50          50.00            .00            .00            .00  100.0% 
51601057 561008  VEHICLE SUPPLIES        9,000       9,000       7,593.71            .00         788.46         617.83   93.1% 
51601057 561010  CLOTHING        5,800       5,800       4,775.60            .00       1,024.40            .00  100.0% 
51601057 561015  SAFETY EQUIPMENT &        5,000       5,000       4,995.67            .00           4.33            .00  100.0% 
51601057 561022  HOT TOP COLD PATCH        5,500       5,500       5,500.00            .00            .00            .00  100.0% 
51601057 561023  SAND AND GRAVEL        1,800       1,800       1,397.59            .00         292.76         109.65   93.9% 
51601057 561032  OTHER OPERATIONAL        3,625       3,625       2,434.09            .00         290.09         900.82   75.1% 
51601057 562600  VEHICLE FUEL       21,420      21,420       8,554.49            .00            .00      12,865.51   39.9% 
51601057 573401  ADMIN EQUIPMENT        4,635       4,635       3,655.51            .00         333.58         645.91   86.1% 
51601057 573900  OTHER EQUIPMENT        8,334       8,334       4,777.58            .00       3,556.42            .00  100.0% 
51601057 575100  INVENTORY PURCHASE      104,000     104,000      82,416.51            .00      21,583.89           -.40  100.0%*
51601057 581000  DUES AND FEES        1,020       1,020         714.99            .00            .00         305.01   70.1% 
51601057 583000  INTEREST EXPENSE      606,669     606,669     529,306.01            .00            .00      77,362.99   87.2% 
51601057 584000  CONTINGENCY       20,000      19,065            .00            .00            .00      19,065.00     .0% 
51601057 589001  STATE PERMITS & FE        2,810       2,810       2,705.67            .00         100.00           4.33   99.8% 
51601057 589031  LIEN DISCHARGE FEE          600         600         205.98            .00         194.02         200.00   66.7% 
51601057 589034  ABATEMENTS/OVERLAY            0           0         713.23            .00            .00        -713.23  100.0%*
51601057 591000  REDEMPTION OF PRIN    1,353,562   1,353,562   1,287,811.07            .00      37,500.00      28,250.93   97.9% 
51601057 592001  DEPRECIATION    1,060,790   1,060,790            .00            .00            .00   1,060,790.00     .0% 
51601057 593002  TRANS TO CAPITAL P       92,000     157,000     157,000.00            .00            .00            .00  100.0% 
51601057 593008  TRANSFER TO GENERA       25,000      25,000      20,833.30            .00            .00       4,166.70   83.3% 

 
51601073 WATER TREATMENT PLANT              
_________________________________________

 
51601073 511001  SALARIES - FULL TI      282,714     282,714     231,963.10            .00            .00      50,750.90   82.0% 
51601073 513001  OVERTIME - REGULAR       15,000      15,000      16,893.48            .00            .00      -1,893.48  112.6%*
51601073 515001  ON CALL       16,340      16,340      13,779.50            .00            .00       2,560.50   84.3% 
51601073 521100  HEALTH INSURANCE       87,901      87,901      90,462.13            .00            .00      -2,561.13  102.9%*
51601073 521200  DENTAL INSURANCE        1,301       1,301       1,245.75            .00            .00          55.25   95.8% 
51601073 521300  LIFE INSURANCE          504         504         400.11            .00            .00         103.89   79.4% 
51601073 522000  SOCIAL SECURITY CO       21,990      21,990      19,189.54            .00            .00       2,800.46   87.3% 
51601073 523000  RETIREMENT CONTRIB       33,258      33,258      27,728.67            .00            .00       5,529.33   83.4% 
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51601073 526000  WORKERS' COMPENSAT        5,037       5,037       5,037.00            .00            .00            .00  100.0% 
51601073 528001  IPT        3,111       3,111       2,359.84            .00            .00         751.16   75.9% 
51601073 533002  ENGINEERING SERVIC       10,000      10,000       4,350.00            .00       1,450.00       4,200.00   58.0% 
51601073 533006  LABORATORY SERVICE       15,832      15,832       9,011.32            .00       4,346.13       2,474.55   84.4% 
51601073 543000  REPAIR AND MAINTEN       58,178      58,178      14,211.46            .00       6,577.31      37,389.23   35.7% 
51601073 543002  EQUIPMENT MAINTENA       67,399      67,399      22,660.13            .00      14,089.50      30,649.37   54.5% 
51601073 544500  LEASE COPIER/PRINT          800         800         431.63            .00            .00         368.37   54.0% 
51601073 552002  PROPERTY INSURANCE        6,372       6,372            .00            .00            .00       6,372.00     .0% 
51601073 553000  COMMUNICATIONS        9,880       9,880       8,082.20            .00       2,130.36        -332.56  103.4%*
51601073 561001  JANITORIAL SUPPLIE        1,000       1,000         966.36            .00            .00          33.64   96.6% 
51601073 561002  BLDG MAINT SUPPLIE        1,600       1,600       1,588.33            .00          11.67            .00  100.0% 
51601073 561010  CLOTHING        5,500       5,500       4,316.01            .00       1,044.28         139.71   97.5% 
51601073 561015  SAFETY EQUIPMENT &        4,050       4,050       4,027.65            .00          19.30           3.05   99.9% 
51601073 561031  CHEMICALS      187,500     187,500      91,631.29            .00      23,513.80      72,354.91   61.4% 
51601073 561037  LABORATORY SUPPLIE        8,000       8,000       6,422.16            .00         964.52         613.32   92.3% 
51601073 561040  EQUIPMENT REPAIR S       30,000      30,000      14,534.91            .00       1,902.59      13,562.50   54.8% 
51601073 562200  ELECTRICITY      126,000     126,000     121,955.15            .00            .00       4,044.85   96.8% 
51601073 562400  HEATING FUEL       34,000      34,000      16,302.94            .00            .00      17,697.06   47.9% 
51601073 573900  OTHER EQUIPMENT       17,400      17,400       6,576.03            .00       7,104.38       3,719.59   78.6% 
51601073 589030  PROP TAX TO OTH CO        3,000       3,935       3,449.36            .00            .00         485.64   87.7% 

 
51601570 WATER REVENUE OFFICE               
_________________________________________

 
51601570 511001  SALARIES - FULL TI       30,567      30,567      24,331.98            .00            .00       6,235.02   79.6% 
51601570 516000  LONGEVITY          100         100         100.00            .00            .00            .00  100.0% 
51601570 521100  HEALTH INSURANCE       11,556      11,556       9,545.04            .00            .00       2,010.96   82.6% 
51601570 521200  DENTAL INSURANCE          220         220         177.94            .00            .00          42.06   80.9% 
51601570 521300  LIFE INSURANCE           58          58          41.69            .00            .00          16.31   71.9% 
51601570 522000  SOCIAL SECURITY CO        2,059       2,059       1,630.15            .00            .00         428.85   79.2% 
51601570 523000  RETIREMENT CONTRIB        3,446       3,446       2,758.98            .00            .00         687.02   80.1% 
51601570 526000  WORKERS' COMPENSAT           62          62          62.00            .00            .00            .00  100.0% 
51601570 528001  IPT          361         361         253.32            .00            .00         107.68   70.2% 
51601570 543000  REPAIR AND MAINTEN          500         500         500.00            .00            .00            .00  100.0% 
51601570 553400  POSTAGE FEES        8,256       8,256       6,710.57            .00            .00       1,545.43   81.3% 
51601570 555000  PRINTING AND BINDI          410         410          90.00            .00            .00         320.00   22.0% 
51601570 561003  OFFICE SUPPLIES          300         300         254.26            .00          45.74            .00  100.0% 

 
TOTAL WATER ENTERPRISE FUND                 0           0   1,240,463.32            .00     140,104.10  -1,380,567.42  100.0%

 
TOTAL REVENUES   -5,403,531  -5,468,531  -2,445,363.01            .00            .00  -3,023,167.99
TOTAL EXPENSES    5,403,531   5,468,531   3,685,826.33            .00     140,104.10   1,642,600.57

 
GRAND TOTAL            0           0   1,240,463.32            .00     140,104.10  -1,380,567.42  100.0%

 
                                           ** END OF REPORT - Generated by Lisa Clark **                                            
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5002 SEWER ENTERPRISE FUND              
_________________________________________

 
520001 SEWER WORKS REVENUE                
_________________________________________

 
520001 400302  INTEREST INCOME       -2,500      -2,500      -2,500.00            .00            .00            .00  100.0% 
520001 406105  XFER FROM RET EARNIN   -1,611,293  -1,611,293            .00            .00            .00  -1,611,293.00     .0%*
520001 406201  MISCELLANEOUS REVENU       -4,000      -4,000     -25,809.73            .00            .00      21,809.73  645.2% 
520001 406211  HOMEMAKERS SRF LOAN      -16,049     -16,049            .00            .00            .00     -16,049.00     .0%*
520001 406600  CONSTRUCTION REVENUE      -10,000     -10,000        -657.94            .00            .00      -9,342.06    6.6%*
520001 406601  USER FEES   -4,500,000  -4,500,000  -2,830,946.91            .00            .00  -1,669,053.09   62.9%*
520001 406602  INTEREST ON DEL ACCT      -12,000     -12,000      -9,385.66            .00            .00      -2,614.34   78.2%*
520001 406607  IMPACT FEES      -14,000     -14,000     -42,520.00            .00            .00      28,520.00  303.7% 
520001 406608  WATER & SEWER HOOKUP            0           0      -8,850.00            .00            .00       8,850.00  100.0% 
520001 406701  SEPTIC DISPOSAL PERM     -175,000    -175,000     -79,610.06            .00            .00     -95,389.94   45.5%*
520001 406703  INDUSTRIAL PRE-TREAT      -10,000     -10,000      -8,334.87            .00            .00      -1,665.13   83.3%*

 
520002 SEWER WORKS REVENUE                
_________________________________________

 
520002 406306  STATE AID GRANT C-52     -357,337    -357,337     -43,479.00            .00            .00    -313,858.00   12.2%*
520002 406307  STATE AID GRANT C-77       -7,290      -7,290      -7,290.00            .00            .00            .00  100.0% 
520002 406308  STATE AID GRANT C-77      -11,983     -11,983      -3,323.00            .00            .00      -8,660.00   27.7%*
520002 406309  STATE AID GRANT C-83      -46,230     -46,230     -18,445.00            .00            .00     -27,785.00   39.9%*
520002 406310  STATE AID GRANT C-83      -15,112     -15,112      -5,417.00            .00            .00      -9,695.00   35.8%*
520002 406311  STATE AID GRANT C-83      -32,600     -32,600     -12,574.00            .00            .00     -20,026.00   38.6%*

 
52602057 SEWER WORKS EXPENSE                
_________________________________________

 
52602057 511001  SALARIES - FULL TI      357,598     348,471     291,382.08            .00            .00      57,088.92   83.6% 
52602057 511099  SALARIES - ADJUSTM        1,656       1,656            .00            .00            .00       1,656.00     .0% 
52602057 513001  OVERTIME - REGULAR        8,100       8,100       4,801.63            .00            .00       3,298.37   59.3% 
52602057 515001  ON CALL        4,497       4,497       3,546.01            .00            .00         950.99   78.9% 
52602057 516000  LONGEVITY        1,202       1,202       1,144.43            .00            .00          57.57   95.2% 
52602057 519000  TRAVEL ALLOWANCE            0           0         211.53            .00            .00        -211.53  100.0%*
52602057 521100  HEALTH INSURANCE       89,598      88,182      77,012.66            .00            .00      11,169.34   87.3% 
52602057 521200  DENTAL INSURANCE        1,517       1,493       1,166.49            .00            .00         326.51   78.1% 
52602057 521300  LIFE INSURANCE          836         825         641.83            .00            .00         183.17   77.8% 
52602057 522000  SOCIAL SECURITY CO       26,344      25,840      21,742.75            .00            .00       4,097.25   84.1% 
52602057 523000  RETIRE CONTRIBUTIO       41,497      40,735      33,729.04            .00            .00       7,005.96   82.8% 
52602057 526000  WORKERS' COMPENSAT       14,463      14,463      14,463.00            .00            .00            .00  100.0% 
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52602057 528001  IPT        3,705       3,646       2,827.97            .00            .00         818.03   77.6% 
52602057 532001  STAFF DEVELOPMENT        6,344       6,344       3,327.64            .00         513.72       2,502.64   60.6% 
52602057 532200  CONTRACTED SERVICE            0      11,903      10,506.70            .00            .00       1,396.30   88.3% 
52602057 533000  OTHER PROF SERVICE        6,780      11,630       9,795.19            .00       1,834.81            .00  100.0% 
52602057 533001  AUDIT        3,910       3,910       3,655.36            .00            .00         254.64   93.5% 
52602057 533004  MEDICAL SERVICES          500         500         250.00            .00          66.66         183.34   63.3% 
52602057 533010  LABOR NEGOTIATIONS        2,000       2,000         467.00            .00            .00       1,533.00   23.4% 
52602057 534003  SOFTWARE MAINTENAN       30,048      30,048      29,955.03            .00            .00          92.97   99.7% 
52602057 542300  CUSTODIAL SERVICES        2,000       2,000       1,707.75            .00            .00         292.25   85.4% 
52602057 543000  REPAIR AND MAINTEN        2,360       2,360         532.50            .00            .00       1,827.50   22.6% 
52602057 543001  VEHICLE MAINT & RE        2,500       2,500       2,500.00            .00            .00            .00  100.0% 
52602057 543002  EQUIPMENT MAINTENA        3,635       3,635       2,587.58            .00         692.10         355.32   90.2% 
52602057 544200  RENTAL OF EQUIPMEN          400         400            .00            .00            .00         400.00     .0% 
52602057 544400  RENTAL OF COMP/COM        1,800       1,800       1,417.18            .00         382.82            .00  100.0% 
52602057 544500  LEASE COPIER/PRINT        1,600       1,600       1,525.69            .00            .00          74.31   95.4% 
52602057 552001  FLEET INSURANCE        3,956       3,956            .00            .00            .00       3,956.00     .0% 
52602057 552002  PROPERTY INSURANCE        5,002       5,002            .00            .00            .00       5,002.00     .0% 
52602057 552003  GENERAL LIABILITY        5,296       5,296            .00            .00            .00       5,296.00     .0% 
52602057 553400  POSTAGE FEES          500         500         263.42            .00            .00         236.58   52.7% 
52602057 554000  ADVERTISING          735         735         716.21            .00            .00          18.79   97.4% 
52602057 555000  PRINTING AND BINDI        1,639       1,639         203.00            .00            .00       1,436.00   12.4% 
52602057 556000  TUITION        6,780       6,780         960.00            .00            .00       5,820.00   14.2% 
52602057 558000  TRAVEL          875         875          45.59            .00          29.82         799.59    8.6% 
52602057 561003  OFFICE SUPPLIES        2,069       2,069       2,301.75            .00          35.87        -268.62  113.0%*
52602057 561005  PUBLICATIONS           32          32          32.00            .00            .00            .00  100.0% 
52602057 561008  VEHICLE SUPPLIES       13,500      13,500      12,515.85            .00         675.07         309.08   97.7% 
52602057 561009  TRAINING MATERIALS          250         250            .00            .00          36.00         214.00   14.4% 
52602057 561010  CLOTHING        5,615       5,615       2,563.53            .00       2,170.18         881.29   84.3% 
52602057 561015  SAFETY EQUIPMENT &        5,900       5,900       4,703.65            .00         937.44         258.91   95.6% 
52602057 561022  HOT TOP COLD PATCH        5,500       5,500       5,500.00            .00            .00            .00  100.0% 
52602057 561023  SAND AND GRAVEL        1,650       1,650       1,397.61            .00         142.75         109.64   93.4% 
52602057 561032  OTHER OPERATIONAL          600         600         568.73            .00          31.27            .00  100.0% 
52602057 561040  EQUIPMENT REPAIR S        6,000       6,000       2,343.75            .00       1,706.00       1,950.25   67.5% 
52602057 562600  VEHICLE FUEL       41,000      41,000      16,421.16            .00            .00      24,578.84   40.1% 
52602057 571000 13551 LAND&IMPROVEM            0       4,275       4,285.00            .00            .00         -10.00  100.2%*
52602057 573401  ADMIN EQUIPMENT        1,635       2,135       1,786.88            .00         348.12            .00  100.0% 
52602057 573900  OTHER EQUIPMENT        6,033       5,533       4,732.76            .00            .00         800.24   85.5% 
52602057 575100  INVENTORY PURCHASE       12,500      12,500       1,659.00            .00      10,841.00            .00  100.0% 
52602057 581000  DUES AND FEES        1,090       1,090         346.01            .00            .00         743.99   31.7% 
52602057 583000  INTEREST EXPENSE      550,877     550,877     505,472.82            .00            .00      45,404.18   91.8% 
52602057 584000  CONTINGENCY       15,000       5,875            .00            .00            .00       5,875.00     .0% 
52602057 589001  STATE PERMITS & FE        1,650       1,650       1,031.16            .00         254.00         364.84   77.9% 
52602057 589034  ABATEMENTS/OVERLAY            0           0         960.18            .00            .00        -960.18  100.0%*
52602057 591000  REDEMPTION OF PRIN    2,013,438   2,013,438   1,989,103.93            .00            .00      24,334.07   98.8% 

 
 
 
 
 



 
 
 

05/03/2016 10:09    |CITY OF ROCHESTER |P      3
lisa                |YEAR-TO-DATE BUDGET REPORT |glytdbud

 
 

FOR 2016 13
 

ORIGINAL REVISED AVAILABLE PCT
                                            APPROP BUDGET   YTD ACTUAL   MTD ACTUAL ENC/REQ BUDGET USED
____________________________________________________________________________________________________________________________________

 
52602057 593002  TRANS TO CAPITAL P      158,000     158,000     158,000.00            .00            .00            .00  100.0% 
52602057 593008  TRANSFER TO GENERA       25,000      25,000      20,833.30            .00            .00       4,166.70   83.3% 

 
52602074 SEWER TREATMENT PLANT              
_________________________________________

 
52602074 511001  SALARIES - FULL TI      421,120     421,120     340,391.51            .00            .00      80,728.49   80.8% 
52602074 513001  OVERTIME - REGULAR       32,500      32,500      21,411.21            .00            .00      11,088.79   65.9% 
52602074 515001  ON CALL       29,438      29,438      24,796.91            .00            .00       4,641.09   84.2% 
52602074 516000  LONGEVITY          600         600         600.00            .00            .00            .00  100.0% 
52602074 521100  HEALTH INSURANCE      141,410     141,410      85,011.16            .00            .00      56,398.84   60.1% 
52602074 521200  DENTAL INSURANCE        1,794       1,794       1,456.01            .00            .00         337.99   81.2% 
52602074 521300  LIFE INSURANCE          753         753         604.15            .00            .00         148.85   80.2% 
52602074 522000  SOCIAL SECURITY CO       33,794      33,794      28,973.36            .00            .00       4,820.64   85.7% 
52602074 523000  RETIREMENT CONTRIB       50,740      50,740      40,657.58            .00            .00      10,082.42   80.1% 
52602074 526000  WORKERS' COMPENSAT        4,316       4,316       4,316.00            .00            .00            .00  100.0% 
52602074 528001  IPT        3,766       3,766       2,944.40            .00            .00         821.60   78.2% 
52602074 533000  OTHER PROF SERVICE      155,000     155,000      29,974.95            .00      55,015.00      70,010.05   54.8% 
52602074 533006  LABORATORY SERVICE      116,428     116,428      35,479.97            .00      16,957.55      63,990.48   45.0% 
52602074 534009  INDUSTRIAL PRETREA       32,755      32,755      11,867.35            .00       5,942.40      14,945.25   54.4% 
52602074 543000  REPAIR AND MAINTEN       65,931      65,931      30,285.13            .00      10,913.94      24,731.93   62.5% 
52602074 543002  EQUIPMENT MAINTENA      115,023     115,023      64,403.60            .00      23,236.62      27,382.78   76.2% 
52602074 544500  LEASE COPIER/PRINT        1,852       1,852       1,211.33            .00            .00         640.67   65.4% 
52602074 552002  PROPERTY INSURANCE        4,523       4,523            .00            .00            .00       4,523.00     .0% 
52602074 553000  COMMUNICATION       10,552      10,552       7,993.10            .00       1,769.27         789.63   92.5% 
52602074 559000  MISC PURCHASED SER       15,500      15,500      15,000.00            .00            .00         500.00   96.8% 
52602074 561001  JANITORIAL SUPPLIE        1,500       1,500         769.52            .00         331.11         399.37   73.4% 
52602074 561002  BUILDING MAINT SUP        7,450       7,450       2,371.23            .00         953.04       4,125.73   44.6% 
52602074 561010  CLOTHING        9,025       9,025       5,096.26            .00       2,191.42       1,737.32   80.7% 
52602074 561015  SAFETY EQUIPMENT &        6,200       6,200       2,041.44            .00          71.90       4,086.66   34.1% 
52602074 561031  CHEMICAL      339,448     339,448      57,913.37            .00      38,465.83     243,068.80   28.4% 
52602074 561037  LABORATORY SUPPLIE       26,348      26,348      12,597.62            .00         648.30      13,102.08   50.3% 
52602074 561040  EQUIPMENT REPAIR S       78,270      78,270      49,551.75            .00      28,086.87         631.38   99.2% 
52602074 562200  ELECTRICITY      380,000     380,000     316,954.86            .00            .00      63,045.14   83.4% 
52602074 562400  HEATING FUEL       38,000      38,000      17,737.12            .00            .00      20,262.88   46.7% 
52602074 573900  OTHER EQUIPMENT       14,843      14,843      14,296.32            .00         423.86         122.82   99.2% 
52602074 592001  DEPRECIATION    1,124,561   1,124,561            .00            .00            .00   1,124,561.00     .0% 

 
52602470 SEWER REVENUE OFFICE               
_________________________________________

 
52602470 511001  SALARIES - FULL TI       30,567      30,567      24,333.00            .00            .00       6,234.00   79.6% 
52602470 516000  LONGEVITY          100         100         100.00            .00            .00            .00  100.0% 
52602470 521100  HEALTH INSURANCE        8,546       8,546       9,545.61            .00            .00        -999.61  111.7%*
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52602470 521200  DENTAL INSURANCE          223         223         178.17            .00            .00          44.83   79.9% 
52602470 521300  LIFE INSURANCE           60          60          41.91            .00            .00          18.09   69.9% 
52602470 522000  SOCIAL SECURITY CO        2,064       2,064       1,630.52            .00            .00         433.48   79.0% 
52602470 523000  RETIREMENT CONTRIB        3,451       3,451       2,759.15            .00            .00         691.85   80.0% 
52602470 526000  WORKERS' COMPENSAT           62          62          62.00            .00            .00            .00  100.0% 
52602470 528001  IPT          363         363         253.58            .00            .00         109.42   69.9% 
52602470 543000  REPAIR AND MAINTEN          600         600         600.00            .00            .00            .00  100.0% 
52602470 553400  POSTAGE FEES        8,256       8,256       6,710.52            .00            .00       1,545.48   81.3% 
52602470 555000  PRINTING AND BINDI          350         350          90.00            .00            .00         260.00   25.7% 
52602470 561003  OFFICE SUPPLIES          300         300         254.27            .00          45.73            .00  100.0% 

 
TOTAL SEWER ENTERPRISE FUND                 0           0   1,433,767.10            .00     205,750.47  -1,639,517.57  100.0%

 
TOTAL REVENUES   -6,825,394  -6,825,394  -3,099,143.17            .00            .00  -3,726,250.83
TOTAL EXPENSES    6,825,394   6,825,394   4,532,910.27            .00     205,750.47   2,086,733.26

 
GRAND TOTAL            0           0   1,433,767.10            .00     205,750.47  -1,639,517.57  100.0%

 
                                           ** END OF REPORT - Generated by Lisa Clark **                                            

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 Utility Advisory Board Meeting 
 May 9, 2016 Agenda Item 

 
 

 
Follow up from last month’s discussion regarding possible Leak Abatement Policy 
 
Summary: 
At last month’s UAB Meeting there was discussion about drafting a one-time leak 
abatement policy that mirrored what the Town of Exeter had developed.  It was 
suggested that a draft policy be presented to the Public Works Committee.  
Recommendations could then be forwarded to the Codes and Ordinances Committee.  
The Public Works Committee discussed it at their meeting of April 21, 2016 - Minutes 
are provided below. 
 
A draft policy is attached based on the Town of Exeter’s.  The City Attorney confirmed 
that we can implement a Leak Abatement Policy as a stand-alone policy.  We would not 
have to amend the City Ordinances in Chapters 16 and 17, for Sewer and Water, 
respectively.  Both Ordinance Chapters currently have an Appeals Process which 
indicates that an “aggrieved user” can contest a bill and the claim will be referred to the 
Utility Advisory Board.  The UAB can simply utilize the Leak Abatement Policy for 
consideration in making any billing adjustments as long as the Policy is applied 
consistently and equally.  
 
Utility Billing Quarterly Invoicing – Referred from UAB  
Mr. Storer stated that the issue of monthly billing had been referred to the Utility Advisory Board 
(UAB) by this Committee.  He stated that it had come up at the March Public Works Committee 
Meeting due to a landlord issue raised by a property owner in Gonic.  That owner had a tenant 
that did not report a leaking fixture.  Mr. Storer stated that monthly billing would have alerted the 
landlord much sooner and would do so for all property owners.  He stated that the UAB 
understood and agrees that monthly billing would be optimal but it is not a cost effective option 
at this time.  Mr. Storer stated that the UAB was in favor of an abatement policy that would 
provide landlords and other property owners with a onetime credit for these types of issues.  Mr. 
Storer stated that he had found sample abatement policies on line at the Town of Exeter’s 
website and he stated that he found two others.  One was in Maine and one in Massachusetts 
but all were similar.  Councilor Keans asked if landlord tenant issues were typically the problem.  
Mr. Storer stated that those issues did account fo many of the abatements, but plumbing leaks, 
irrigation and other issues do occur and result in many abatements.  He cited vacant property 
issues where plumbing has frozen and caused extremely high bills.  Councilor Keans stated that 
landlords need to be responsible for issues at their properties.  Councilor Willis stated that an 
ordinance that governed the abatement policy would make UAB decisions to deny or abate 
more uniform.  Mr. Fitzpatrick stated that of the few petitions he has heard at his level it is easy 
to follow the ordinance and the UAB decisions.  He stated in rare instances of hardship he has 
modified the UAB decisions or granted additional hardship abatements.  Councilor Varney 
stated that the example lists negligence as a reason to deny abatements and asked if the UAB 
would be able to determine negligence.  Mr. Storer stated he believed that they would be able 
to.  Councilor Varney suggest that Mr. Storer draft a policy and bring it back to the Committee 
next month.  He said the Committee could then send it to the UAB for review prior to sending it 
to the Codes and Ordinance Committee.     
 



POLICY ON WATER & SEWER ADJUSTMENTS 
 
It is the policy of the City of Rochester not to grant adjustments to water & sewer bills unless the 
problem rests within the City’s system. However, the City recognizes that a high bill resulting 
from accidental, unpreventable water release can present financial hardship to a customer. While 
most water releases are preventable, there are certain circumstances when an accidental water 
release cannot be reasonably prevented. The intent of this policy is to establish a one-time 
abatement, during any ten-year period, for up to half of the excess water consumption above 
normal consumption, due to an accidental, unpreventable water release. 
 
Adjustment Determination Procedure: 

1. All customer requests to abate any portion of a metered water bill that is unusually high 
due to unpreventable leakage shall be reviewed by City staff on a case-by-case basis. 
In order to qualify for abatement, a customer’s excess consumption must exceed the 
greater of 100% or 35,000 gallons above their normal average consumption. The 
customer must also prove that the deficiency responsible for leakage has been repaired 
or corrected. This policy only applies to leaks that have occurred within the previous 
six (6) months of the date of the abatement request. 

2. In the event that a customer cannot determine the source or cause of the abnormally 
high consumption, the customer is required to hire a private licensed plumber to assist 
the customer in trying to determine said source or cause. If the plumber is unable to 
determine the source or cause of the abnormally high consumption, the City can only 
speculate that the customer has located and repaired or corrected said source. If the 
customer claims that said source never existed, the City shall test the meter and make 
an adjustment to the bill in accordance with NHPUC requirements for meters found to 
be over-recording. If the meter test reveals an accurate or under-recording meter, the 
customer shall be held responsible for the entire bill plus the cost of meter testing and 
shipping/handling. 

3. In the event the source or cause of the abnormally high consumption is related to a leak 
due to customer negligence such as the failure to maintain internal (private) plumbing 
fixtures in good repair and/or protect plumbing from freezing, the customer shall be 
held responsible for the entire bill. 

4. In the event the abnormally high consumption has occurred due to “unpredictable 
leakage” not caused by customer negligence, ignorance or unfortunate circumstances, 
as determined by City staff and the Utility Advisory Board, the City shall consider 
granting a one-time abatement, per account, during any ten-year period, up to half of 
the water consumption above normal consumption. The abatement calculation may 
consider compensation from any other sources, including insurance policy claims, etc. 
Normal consumption will be the average of at least the previous three years’ 
consumption history, for similar billing periods, unless deemed otherwise by the City 
staff or the Board. The City staff and Utility Advisory Board reserve the right to grant 
adjustments on water use or sewer use or both. 



5. The customer may be required to submit a written statement from their homeowner’s 
insurance policy provider stating what portion, if any, of the leak is covered by 
insurance. 

6. The City shall not disconnect service (for abnormally high consumption) provided the 
customer pays the entire amount due within the normal payment period or enters into 
payment arrangements for the excessive amount and is in good standing on all current 
billings. 

7. Landlords will be responsible for tenant bills in accordance with this policy. Failure by 
a tenant to pay water and sewer charges will not excuse the landlord of any outstanding 
obligations. 

The following example shows how the abatement is calculated based on rates in 
effect as of 5/1/16: 
 
Water Impact – Rate $4.81 per 1 unit of consumption 
  Note:  1 unit of consumption = 100 cu. ft. = 748 gallons  
 

    Consumption           Dollar Amount  
Total Usage (1 quarter)    70 units (52,360 gallons)  $336.70 
3 year average (quarterly average)   14 units (10,472 gallons)   $67.34 
Excess above average    56 units (41,888 gallons) $269.36 

Half of excess abated    28 units (20,944 gallons) $134.68 

Remaining excess - Customer responsibility 28 units (20,944 gallons) $134.68  
3 year average (quarterly average)   14 units (10,472 gallons)   $67.34 
Total remaining bill due         $202.02 
 
 
Sewer Impact – Rate $6.24 per 1 unit of consumption 
  Note:  1 unit of consumption = 100 cu. ft. = 748 gallons  
 

    Consumption           Dollar Amount  
Total Usage (1 quarter)    70 units (52,360 gallons)  $436.80 
3 year average (quarterly average)   14 units (10,472 gallons)   $87.36 
Excess above average    56 units (41,888 gallons) $349.44 

Half of excess abated    28 units (20,944 gallons) $174.72 

Remaining excess - Customer responsibility 28 units (20,944 gallons) $174.72  
3 year average (quarterly average)   14 units (10,472 gallons)   $87.36 
Total remaining bill due         $262.08 
 

The above policy replaces all existing water and sewer adjustment policies. 
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