FROM:
REGARDING: Utility Advisory Board Meeting

City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

June 1, 2016
Utility Advisory Board
John B. Storer, PE — Director of City Services

There will be a meeting of the Utility Advisory Board on Monday, June 13 at 5:30 P.M.
in the City Hall Council Conference Room.

AGENDA

1. Call to Order
2. Acceptance of May 9, 2016 Minutes
3. Appeals

3.1

3.2

3.3

3.4

3.5

Geoffrey Betts — Tabled from December 2015 UAB (Page 3)
32 Lowell St

Rochester, NH 03867-3556

RE: 32 Lowell St

Laura Schmalzl for East Rochester Library Association (Page 21)
55 Main St

Rochester, NH 03868

RE: 55 Main St

Laura Schmalzl for East Rochester Library Association (Page 28)
55 Main St

Rochester, NH 03868

RE: 55 Main St

Nahla Abounaja (Page 34)
78 Epping Rd

Exeter, NH 03833-1561
RE: 34 Chestnut St

Larry Lane or Darell Hall for McDonald’s Corporation (Page 40)
PO Box 6300

Amherst, NH 03031-6300

RE: 161 Wakefield St



3.6 Wilford Larochelle (Page 46)
42 Main St
Rochester, NH 03868-0453
RE: 42 Main St

3.7  Richard Drapeau for Stephanie Beauregard (Page 53)
311 Island Dr
Melbourne Beach, FL 32951
RE: 15 Madison Ave

3.8 Selena S Randolph (Page 61)
PO Box 843
Rochester, NH 03866-0843
RE: 12 Front St

Water and Sewer Rate Review (Page 73)
Financial Reports (Page 93)

Other

Adjournment

No ok

Copy to:
Blaine M.Cox, Deputy City Manager



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefieid Street e Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: June 6, 2016
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_11/9/15
Customer Name: Geoffrey Betts Account: 091840
Service Address:  #32 34 Lowell St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 39.5 units of sewer on the invoiced amounts.
The above recommendation is based upon the following findings:

1. The original appeal was discussed at the December 2015 UAB Meeting. Per the
documentation a water heater leaked into the foundation. The above average use
did not enter the sewer system.

2. Average use has been established

a. Usage on the disputed 9/2/16 invoice is 28 Units
b. Use on the previous invoice 6/11/16 is (1/2 cycle) 22 Units
50 Units
c. Average usage of 2 billing cycles is 7 units
Total average usage for 1 & ¥ Cycles 10.5 Units
d. Estimated Usage over average 39.50 Units

Value of 39.5 Units of Sewer at the current sewer rate of $6.24 = $246.48
Totalalatement = $246.48 plus accrued interest.

W ¢ c,lslu,

ohn B. Storer, PE Date
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

o T e g oy —

TO: John Storer

FROM: Karen Bonneau
DATE: November 17, 2015
SUBJECT: Geoffrey Betts
PROPERTY: 32 34 Lowell St

Attached please find the Water/Sewer Billing Appeal Application, water & electric bills,
receipts for parts, pictures of leak/repair, consumption history and notes for the above
account,

The customer is asking for an adjustment on his bill due to a leak that was going from his
water heater into his foundation. He suspects that this leak was occurring when he
purchased the home in May of 2015.

7%50 GSHHD C&’Q/C@" 00!’(:’(//&6 /v OLCL



City of Rochester, New Hampshire
Utility Billing Office
19 Wakefield Street Rochester, NH 03867
(603) 3323110 or Fax (603) 335-7501

December 17, 2015

Geoffry Betts
32 Lowell Street
Rochester NH 03867

Your appeal of the Water/Sewer bills has been reviewed by the Utility Advisory Board
at its meeting held December 14, 2015

The decision of the Board was to:

Abate the amount of §

Abate the amount of $ , with the following stipulation:

Deny your appeal.

Tabled your appeal until the June 13, 2016 UAB meeting in order to establish
average use by new owner

Refer the appeal to the City Manger for further review/discussion

Other - Please Cali the billing office to schedule an appointment for staff
to come out and inspect the meter.

UOROOE

Please contact the Utility Billing Office at 332-3110 or 335-7501 if you have any questions.

Sincerely,

John B. Storer, PE
Director of City Services



CITY OF ROCHESTER Office Us.ﬂ l }':J_ ~
Water/Sewer Billing Appeal Application Received: D
1. Date of Appeal: v 29?0/5 w‘S

2. Property Owner's Name: Grexrey Bedt s Account#:. 0/ %ﬁ
3. Billing Address: 3L lowe <t

Rodne eter MY 03567

Service Location: 33 huwell St Pﬂ}ldé'- MY} Zip Code_O326 7

Owners Representative:

Owners Representative's Signature:

Phone#: $02-Y7/- 25 Cell: 0 Y9/~2 295
Email Address: @elocon @ Yma. /- com

S [y A\
(Agendas and Decision Letters will be emailed),

e A

9. Billing Period that is being appealed is from to

10. Abatement is being requested for:
a. How many units of water x4.67=§%
b. How many units of sewer x6.24=%
C. Water & Sewer Department Fees of: $
Total L3
{1. Explanation of Appeal Request:

\qﬁf(’ review Phe gng/n 21 docume 7‘3‘ one/sea ‘/497L

o1 ot ?waaﬁgf Tl of 7 LT o boorafrm,
E/!N‘C. ﬂfrfé'w'?s 4;:/:/3:., éug 75 9 (-f‘-rfk' I #‘e 'FED’?CL’T%J/}
The /\’?k qpﬂomﬂ[/f// adcwvco/ rs %%%févu#pwﬁ/

Defore

(en \ o7 a/fg mz& on T »'5241%77‘7-7 ey b/ r‘a/974re
-ic'uwrm Caiz sy ﬂ;éio ?4‘7-\-/ X/ 3O Chirs, c’a./- pr\el/rm/ =3
ﬂual“é-/gé) //ﬁf‘c/‘fg//-/-P(A'ljb +‘|=!']L 4. [,./g_ q,,ayje
and use very Iitfle weter) ,

ﬂ‘ih k Vw Ew ‘ljuup(onﬂdem'fwh " N /‘"f%f‘

Geshren C Catt-s

Form continues on back



12, Do you dispute the meter reading used to determine your units of usage?

Yes @ircle one}

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

@NO (circle one)

If yes, did the water enter the sewer system? /U Q
If yes, has the leak been repaired? Yo s* - See o5 4:..“4:5/, ,oéwé =
Who made the repair? S e /-

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
Wau/J 5ee/< 75:'— q//deCc /—a ma-/éc 4 sﬁ//mea 74_5‘
bre r/y o oot e lore_ortiymar P

Please note:

L. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M, at City Hall.

2. Abatement Appeal Applications must be received by the 2_0_"'_ of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed,
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More saving.
More delng.”

: l 280 NORTH MAIN ST. ROCHESTER NH 03867
ﬁ_},f,aﬂ NOW HIRING HOHEDEPOT.COM/CAREERS
9 a9 00058 072 OS/01/1S 02:45 PM

CASHIER SELF

L ,7 CHECK OUT -
m 783643148642 0P PLUG 50A <A> 9.47

prt BREAKER SIE 50A 2-POLE
5 782114103234 A/C DISCOMN, 5.88
Al SOMM NONFUSE OUTDOR A/ brsc ssise
051411205188 CONMECTOR <A> 1.75

SNAPTITE CONN NM/SE 3/4° PK2
SUBTOTAL 17.10
SALES TAX 0.00
TOTAL $17.10
KOUO00MNB1S4 DERTT 17.10
AUTH CODE 232329

NG RRMILE

3489758 07621 09/01/2015 9749

RETURN POLICY DEFINITIONS
POLICY ID DAYS POLICY EXPIRES ON

A 1 11/30/2015
THE_HOME DEPOT FESERVES THE RIGHT T0
LIKIT /7 DENY RETURNS, PLEASE SEE THE

RETURN POLICY SIGN IN STGRES FOR
DETAILS.

BUY ONLINE PICH-UP IN STORE
AVAILABLE NGH ON HOMEDEPOT. COM.
CONVENIENT, EASY AND MOST ORDERS
READY IN LESS THAN 2 HOURSH

ENE R IR IR N E A AR W R AR A IKEEXAATKAITEERS

ENTER F OR A CHANCE
TO WIN $5, 000
HOME DEI;O'{ GIFT

Share Your Opinlon With Us' Complete
the brief survey about your store visit
and enter for & chance to win at:

waw . homedepot . com/opinion
COMPARTA SU DPINION EN UNA BREVE
ENCUESTA PARA LA OPORTUNIDAD DE GANAR.
User- ID:
2PX2 19420 15989
Password:
15451 15931
Entries must ba entered by 10/01/2015.
Entrants must be 18 or older to enter.

See complete rules on website. No
purchase necessary.
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LOWES

LBUE"S HOME CENTERS, LLC
160 UASHINBTON ST, SUIIE B
ROCKESTER, HA 03839  (6D3) 833-4000

- SALE -
SALESE: 5244975) 206873  TRANSE: B130215 09

23007 1/2-1N X 10-FT CPA TYP L 14.9

10122 8-2 COPPER MH/UG INODOR £ S52.1
kL] ) 1.49

599832 BC TUBE CIR 1/8-IH-2/6-IN 9.8

389235 1/2-IN LEAD FAEE CHCK WLV 1.1

18410 1/2-I0 PF X 1/2-IH MPT AD 9.5

it 4.78
189636 1/2-18 EOPPER PUSH ELBOY .2
10 4.32
SUBTOTAL; 124.5
TaraL TAx: 0.t
IHUQICE 08396 TOTAL: 124.5
DEBIT: 124.5

DEBTT:XXXXKXXXXXXXB194 ANOUNT: 124.57 RUTHED:
SWIPED REFID; 130230244900 09/01/15 13:57:

TRACE: 00194464
PURCHASE  CASH BRCK  TOTAL DEBIT
124.51 0.00 124.57

SIORE: 2449 TERMINAL: 08  @9/01/15 13:5
# OF ITEMS PURCHASED:
EXILUDES FEES, SERVICES AND SPECIAL BADER I

CE AT AORIE e

THANK YOU FOR SHOPPING LOWE'S.
SEE REVERSE SIDE FOR RETURN PILICY.
STORE KRHAGER: WICHAEL D RECHARD 1I

UE HAVE THE LOVEST PRICES. BUARARIEED!
1F YU FIND A LOVER FAICE, GE WILL BEAT IT D
SEE STORE FOR DETRILS.

BSR4 ONEREITITLIEREELSRTLNERNRAANNLARNEART

= YOUR OPINIOHS COUNF!
* RESISTER FOR @ CHANCE 10 UIW &
. $5.000 LOYE'S GIFT CARD!

v {REBISFRESE PARA TEHER LA CPORTUNIDAD DE BAKA
3 TAAJETA DE REBALD DE LOVE'S DE 315006!
]
AEGISTER BY COMPLETINS A GUEST SATISFARCTION
UITHIK OME VEEK AT: uwwu, Toues.com/surve
YodR 100 08396 2449 244

s HO PURCHASE WECESSARY 79 EMTER OR VIN.
= U0IC GHERE PROHIBITED, WUSF BE 18 OR GLDER TO
v OFFICIAL RULES & VINNERS AT: twu.loves.con/s

[IIVSRREFIR TN IR AR VNS IT IR AEIZENE N2 oT L]

menms mabe  Ermstia o As anree sar an. P
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Use & Care Manual

With Installation Instructions for the Installer

The modern o
way to B E
heat water 'r St
The Professional for Professicnals !
Electronic Tankless Water Heater (@

American Technology at it's Best |

= Endless hot water

* Quality Design

« Space Saver

* Enviromentally friendiy

» Energy Efficiency

» New digital microprocessor controller

Serie SCR3 Serio SCR4

16 ~
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Nlo 1 Single Pole EIOamlelOV 10/2
Na2 1 Dbl Pole 20amp/220V 12/2
NG4 1 Dbl Pole 30amp/220V 10/2
N75 1 Dbl Pole 40amp/220V 8/2
N85 1 Dbl Pale 40amp/220V B/2
N100 1 Dbl Pole 50amp/220V 8/2
N12g 1 Dbl Pole 60amp/220V 6/2
N160 1 Dbl Pole 70amp/220v 6/2
N18D 2 Dbl Pole 40amp/220V 8/2
N210 2 Dbl Pole S0amp/220V 6/2
N270 2 Dbl Pole 60amp/220V 6/2
Attention!

Do not use any Teflon tape, pipe dope or sealant on the inlet or outlet side, Only use the campression
rings that are provided with the unit. Run water thru unit before tuming on the power.

Before tuming on unit, run water through the water heater far at least 5 minutes to remove all air In
water lines, Not performing this step will iImmediately damage your water heater!

Ball Valve:

Install one bail valve on Inlet [right) side of heater before the filter.

tnstall one bali valve on left outlet side of heater 8" ta 10" inches away from heater,

Pressure Relief Valve:

Install pressure relief vatve between heater and filter an cold Inlet side. Install pipe from valve to drain
source.

For instalf tech support please call us at 305-823-6991
9:00am To 12 Midnight
Our professional staff is here to help you 7 days a week with any and all of your questions.
Thank you for your business from tankthetank.com.
“We are experts in tankless technology”

Take a ook at a2 ryplcal installation diagrams below far reference.

The below diagram applies to N-10 thrangh N-160

&210 .7 Orchased §.29-15
Tustiloe) F-7-15
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EVERSSURCE

Contact Information

Emergency: 1-800-862-7764 (anyﬂme]
Web Sita: www.eversource.co
Emall: cmmum@mm

'Rasidential customers:
Customer Service: 1-800-652-7784
MF7am-7pm.

Wmﬂ al WWW,.EVEIS0IRCe.COm
Or Pay by Plnm -888-720-7764

"~ Your glectiic supplier s

P.0.Box 330
Manchestar, NH 03105-0330

PAGE

GEOFFREYC B

Due Date Total Amount Due Statement date: Oct 27,

Nov 22, 2015 $106.94 Customer name kay:

Account number; 5518852

Electric Account Summary

Amount due on Sep 28
Lata Payment Charge Oct 27

Balance Forwand

New Chargea/Credits
Delivery Servicas
Blectricity Supply Services
Blactricly Consumplion Tax

Total new charges

Teta! amount des sit

The *Total amount due* must ba received by Nov 22, 2015 1o avold a 1.00%
late payment charga.

Did you fargat? Your balance Is past due, if you have elready pald, thank you.
Detail for Service at:

32 LOWELL ST, ROCHESTER NH 03867-3556
Servica referance: 877180003

.l R2i..92

Billing cycle: 20
Your metar reading for meter # 646955866
For billing period: Sep 28 - Dct 27 (28 days)

Actual reading on Oc1 27, 2015
Actual reading on Sep 28, 215

Billed vsage =

Next read date on or about: Nav 27, 2

Ramit Payment To; Eversourcs, P.0.Box 650047, Datlas, TX 75265-0047 {cantizond 3 peat)
Make your chack payable to Eversource. Please consider adding $1 for Nelghbor Helping Nelghbor In your payment.
r 9
EVERS‘-'—'U RCE Account Number Statement date Total amourt due Amount Enclosec
56188527071 Oct 27, 2015 £106.94
The “Tetal amount due” must be received by Nov 22, 201
tn avoid a 1.00 % late payment charge,
2 ltll'la.l.csg i
ROCHESTER NH 03967-3556 Eversource
PO Box 650047
Dallas, TX 75265-0047

5518852707150 0C0D010LA40 O0ODOS470b

19



Compare your electricity isage
Average usage in Oct 2014 {52 F) DkWh
Average usage in Oct 2015 (49 F) 8 kWh
Energy Profife

49 A KAy

42

-]

.

b
o

B =

- o —— LY = p—

L] L}
B HNDJFMANRIJIASDO
I s

WAN

Accotmt number: 561885:
Daflvary Services Detall RATE R RESIDENTIAL SVC
Cuslomer Chig -
KWH Distribution Chry 268.00kWH x S0.041610 '
Transmission Chrg 260.00KWH x $0.019570
Stmded Cst Recovery Chig 268.00KWH x $0.001720
System Benefits Chrg 268.00KWH x _$0.003300
Subtotal :
Generation Detail RATE R ENERGY SERVICE
Enargy Chwg - Rata A 268.00KWH _x $0.080800 '
Subiolal___ L '
Taxes
Blectricity Consumption Tax {calculaled by rate $0.00055/kWh)
Total Taxes
Account messages
IDENTTTY PROTECTION

On November 1, 2008, Eversource implemented additional ldentity protection measures
safeguard our customers' confidential account Information. These measures will hep ¢
protect your confidentlal personal informallon and ensure only authorized access io yo!
account. For current customers requesting accoun! {nformation or access, Cusiomer Si
Representatives will ask several simple questions to verify the caller's identity and thel

brf’.) to access the requested account information. We are commitied to providing the excell
’3‘ d_,qf \\0 cusiomer service you deserve and the timely information you need to manage your ene
b'm D 7 -
7/ L \n d\é B)({J :
e \k \ﬂ i Remit Payment To: Eversource, P.0.Bax 650047, Dallas, TX 75265-0047
{continued on nexi

——t i . S Py . " g, e e L S 1, P,

B! et e T et T S —— T T e T e T L s - - ]
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street # Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: June 6, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 5/3/16
Customer Name: E Rochester Library Assoc Account:_184301
Service Address:  #55 Main St
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

The customer is requesting an abatement for the costs associated with replacing a meter
that froze due to weather conditions. [ recommend no abatement on the invoiced amount
per the following provisions in the City of Rochester Chapter 17 Ordinances.

Per Section 17.9 (a) All meters will be maintained by the Department of Public Works,
but the customer will be charged for any damage to meters caused by abnormal
conditions i.e., freezing, fire, tampering, etc. (c) All persons shall avoid unnecessary
waste of water. Water shall not be left running to prevent freezing unless required by the
Department of Public Works. All customers taking water must keep their own fixtures,
and service pipes within their property lines, in good repair, and fully protected from
injury by frost and all such pipes and connections shall conform to the Rochester
Plumbing Code.

Per Section 17.11 (a) All meters shall be kept in repair by the Department of Public
Works except when damaged by the customer or by his’her negligence, including

freezing. In case of any such damage, the cost of repairs shall be charged to the owner of
the premises.

. i

B. Storer, PE Dale
irector of City Services

21
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WATER/SEWER BILLING MEMORANDUM

e RO T - ol R Y =

TO: Lisa Clark

FROM: Karen Bonneau

DATE: May 24,2016

SUBJECT: East Rochester Library Assac
PROPERTY: 55 Main St

Please find attached the Water Billing Appeal Application, account notes and invoice for
the above location.

The customer is filing an appeal for the cost of replacing a frozen water meter.

22



CITY OF ROCHESTER Oﬂic'e Us'e .
Water/Sewer Billing Appeal Application Received: -SH-U.Z

1. Date of Appeal: ‘5bhu \/UsS

2. Property Owner’s Name: ﬂ[té é;ﬁ:{ A[ll : %ccount #:_J FQJ&

3. Billing Address: c.‘s’ Hnin S

Service Location: ,55 [%//;1 S j_— Zip Code /2178[0?

Owners Representative; 1 ALLRH Scl;m#l [ 7_1'

Owners Representative's Signature: _AMA_M

Phone #: Ay (08 53R (NEG Wy e _LIX 352 §043
Email Address:
(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from .3 (B~ to 4-1%~/z
10. Abatement is being requested for:

® N wmoa

8. How many units of water x4.81=%

b. How many units of sewer x6.24=§

C. Water & Sewer Department Fees of: S _n¢.0%
Total S 8.0
11. Explanation of Appeal R: quest; 7/
(4 AL L840 /I 1.2 /4 70 fid 42

e _’JMMH%MM’MW//

/A ,
JM&"MWWM 'm

J‘I __' 4 ¢l

Add) (LM

{]

Ruif mmfmmmmm

Form continues on back

23






12. Do you dispute the meter reading used to determine your units of usage?

Yes No (circle one)

EM/& wid mady, oue ye ol
HE

13. Do you claim that there was a leak that caused higher than normal units of usage?

@Na (circle one)

If yes, did the water enter the sewer system? ,,f }‘ij

If yes, has the leak been repaired'{

Who made the repair? _ W g p/XL il
Has proof of the repair been attached o this appeal form? y/d ., i 110/,
14. If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain: . y /
287 H L1 _‘,. A LA LIH L !.,4’ (V{44 H"I,‘ ‘;.Al,.l r14¢

/ ..‘ A{LAA ,J-- / 4 :'.i} Y] ,(_ $5M ’0-0' ar n".’.,t'.j
HAM nj!i 4 Jl‘ _!h.ﬁgd{ ’ M L)

! B W

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meeiings which
occur on the second Monday of every month at 5:30 P.M, at City Hall,

2. Abatement Appeal Applications inust be received by the L"" of the month to be placed
on the following nonth's UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed,

4. Custonsers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.

25



19 WAKEFIELD STREET

ROCHESTER, NH 03867-1915

§03-332-3110
603-335-7580 (fax)

INVOICE

CITY OF ROCHESTER

DATE: 3/72016|REQUESTED BY: Laura

]

PHONE #

332-0289

PROPERTY LOCATION: 55 Main S

t

[ACCOUNT #: 184301

OWNER: East Rochester Library Assoc

£

MAILING ADDRESS: 55 Main S

Rochester, NH 03868

MATERIALS
" HEM# PART# | QiY DESCRIPTION UNIT PRICE] AMOUNT
i 50300-245 1|5/8 x 3/4 Iper Meter S 189.00(S5  180.00
2 50196 2|3/4 Meter Gasket 5 055 % .08
3 $ - |$ -
4 $ - 5 -
5 3 2 E -
6 $ - 1S 5
7 $ - |$ -
8 $ - |$ -
) 5 - I8 -
10 3 K -
“TOTAL MATERIALS| $ 190,09
LABOR
“ITEM # HOURS PER HOUR [AMOUNT
1 Wi1702 Laborer #1 (Overtime) $ 375035 :
2 W1702 1|Laborer #2 $ 2500[$ 2500
3 Wi702 Laborer #3 $§ 2500(s -
4 W1702 Foreman $ 35001 % -
TOTALLABOR| S 25.00
" EQUIPMENT |
ITEM # HOURS PER HOUR JAMOUNT
1 W1707 Backhoe S 50.00]% 5
2 W1708 Compressor $  50.00(% =
3 W1503 Saw $ 5000(8$ -
“TOTAL EQUIPMENT] $ -
FEES
— NEM# QTY _ |DESCRIPTION FEE AMOUNT
1 310 Tum On $ a0.00(% =
2 W1708 Waler Inspection $ 50.00 | $ -
3 S1708 Sewer Inspeclion $ 500019 -
TOTAL FEES| $ -
TOTAL INVOICE AMOUNT] $_ 215.00
LESS PAID ESTIMATE] § =
PAYMENT DUE| §  215.00
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street » Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: June 6, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 5/3/16
Customer Name: E Rochester Library Assoc Account: 184301
Service Address:  #55 Main St
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of $20.07 of sewer charges on the invoiced amount. This is
to bring the sewer amount to $29.85, which is the normal minimum charge for all
accounts on sewer,

The above recommendation is based upon the following findings:

1. The water did not enter the sewer system
2. The appellant is responsible for undetected water leaks on the property.

a. Usage on the current invoice is 8 Units
b. Average usage of previous 4 quarters 0 Units
c. Estimated increase of Usage 8 Units

Value of 8 Units of Sewer at the current sewer rate of $6.24 = $49.92. This would be zero
;. on the May bill so the minimum charge would be $29.85.
To tement s $2 lus accrued interest.

B. Storer, IPE " Date
rector of City Services
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WATER/SEWER BILLING MEMORANDUM

T e e e T T PR S e s

TO: Lisa Clark

FROM: Karen Bonneau

DATE: May 25, 2016

SUBJECT: East Rochester Library Assoc
PROPERTY: 55 Main St

Please find attached the Water Billing Appeal Application, account notes, consumption
history and invoice for the above account.

The customer is filing an appeal for extra usage on the April bill due to a leak caused bya
frozen meter; water did not go into the sewer system.
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CITY OF ROCHESTER Ofﬁc.e Us.c Only;
Water/Sewer Billing Appeal Application Received: 512:4]_‘1_

I. Date of Appeal: ﬁﬁi! |!g
2. Property Owner's Name: Q‘ a& A(b / %ccount# / FQ.?QZ

3. Billing Address: G & MA:M

Service Location: 55 ['ﬂ(ém ,51 Zip Code /;?gfﬂg/

Owners Representative: 'i AURY &Lmﬂ [ e ]
Owmers Representative’s Signature:

Phone #: r&z (03 5320 (A5 i /l/dJ Celk: JIi2

Email Address:

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from % -/ %~ / éﬂ to_J =30 -0/ Q
10. Abatement is being requested for:

a. How many units of water x481=% 7 MW

b. How many units of sewer x6.24=%

C. Water & Sewer Department Fees of: @ $_Y9, 5
Tol (] S_44.8Y

CI & "‘, _4/ Ad A . b } / ’ 4 .r/

Ll B

11. Explanation of pp al Request:
7 b

Form continues on back
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12. Do fou dispute the meter reading used to determine your units of usage?

No (circle one)

13. Dq you claim that there was a leak that caused higher than normal units of usage?
‘*Io (circle one)

If yes, did the water enter the sewer system? /{_ Jﬂ
If yes, has the leak been repaired? . }/ eof X1

Who made the repair? Sd AL ea‘g
Has proof of the repair been attached to this appeal form? ./ 4/

14, If your appeal is denied, will this cause you financial hardshi{ for which you will seek

assistance, from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M, at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.

31



“TV3ddV INAL 01 8V OL INGS *THS THdY 3HI NO 39VSN HEIVA HO4 3NO GNY INSWEDV Ia3y
U3 NEZOM SHL 50 LSO 3HL YO INO ‘SWHOL TVIddY DML SO TB44OBA ANV 9T/E/S NI IWyD YHTV1 “_an.ﬂmv"ﬂwuzww.m?oﬂamu

“THA MY Y0 WddV JT3 AT LSOW TIM ‘SLINN ET SYM 39VSN *NIVOY
ONIZZS WOU ENIATH] O1 YL LIVHSNE OL MOH GSNIVIEXE GNV GIOVaY +DaL .chguagﬁﬂﬂmumﬁh?m?wncﬁ

AVOOL DV THM 3DH03D "NIZOH YW ! [peaunfs ZE102:ET ZZ-T0+T0R]

32

= BI8E0 HN "WILSIHOOY "1S NIVW S5 OL SSTUAQY O JONVHD HUM GINUNLTY TIE 60 ¥280.5(]
. S TOE ST QUnaDy
. O 3RSULT SpOL. WS o
X ar= e f

sJunooy juf



1 — " - I - | - i
| & 1o [wif < DER O O FC]
:
0 F3 z v _
65'Lk 16 0 i} 2 Y  EGIPBEET PIaZ/eniLn
kLY 65tk 86 0 1] [4 ¥  SISIEBET vioe/oo/ot) || |
L 65Lb 16 0 0 [4 vV TID668ET stoe/softof
v 65Zb 8 0 0 z V  BSEODGET stRiZabo|. {
LY 654 95 0 I £ Y 09BETEET stoz/ealzo| (] H
ITNA &5L% 8 0 o £ Y  BOETE6ET stmefeoion
Faay:is FAN: 1" 1ot 0 o E ¥  959826E1 9i0e/11f10
00 oo’ SB i 8 1T I 0 9102/£0/E0
8v8e 0+'B8 £6 8 1] 0 ¥ bOIDEGET orez/eT/eo) (i
“___aﬁ_f_ R | e[l skegaen| T osn | 2fesn | W] d] uB_ 2 peay N Feapey| IS
o
™
il
Td0T _ _
SBYOoISL |+ oW Shas|uw | vmiaos| Too| T swef _
. = - E — - - - : et 1l I[|§l ”
wv| smms ASNvW| ss [ uopeso; : : !
DOSSV AUVYEI HWELSIO0H 1Sva | 00D0ETT 0EOTO| posal || _.1 b O
WzsE | swmsm : ﬁ..a.m_.ﬂ._ junocoy | _ Aaysy =1

[l RSN T a ) alio)fn] ﬁ.ﬂﬁ_xu.-._-,ld ﬂ@i@ﬁ._q

. deH spaL I e AW
Pl S =08 R R [HALSIHO0M 0 ALD] stunjy - podayfAunbuf Lol diunsuo?) il




City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street » Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: June 6, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 5/6/16
Customer Name:  Nahla Abounaja Account: 043765
Service Address:  #34 Chestnut St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement at this time.
The above recommendation is based upon the following findings:

The water did pass through the meter.
1. The usage on the account dropped in May and continues at a reduced rate of
usage.
The appellant is responsible for undetected water leaks on property.
. Long term payment arrangements are available with the Utility Billing Office.

(TSN S

i

B. Storer, PE
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

e ——— T D e e T o T LT palet E T

TO: Lisa Clark

FROM: Karen Bonneau
DATE: May 25, 2016
SUBJECT: Nahla Abounaja
PROPERTY: 34 Chestnut St

Please find attached the Water Billing Appeal Application, account notes, and
consumption history for the above account,

The custorner is filing an appeal for 62.25 units of water and sewer for his February bill,
Owner did not find leak and disputes the meter reading.
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CITY OF ROCHESTER Ofice Use Onfi ' [
Water/Sewer Billing Appeal Application Received:

|. Date of Appeal: \9)\6
. Property Ownei's Name: MLM%C\ACCOUM#Z MRS
3. Billing Address: /8 @ o0/ 1)
Teker ni 02823

Service Location: 94 LLe\\'h .J""SJ" Zip Code_ () 3 fg 6 k
Owners Representative: (_Qc&'\:{ L\ P\}o(})\»\@,\c\
Owners Representative’s Sipnature: i
Phone #: Cell Col— ql.,{L,[ O?a 5’}
Email Address: N \%(\-\QLO Twc Q’\Y\&C« 1 AV VR
(Agendas and Deuswn Letters will be emailed).
9. Billing Period that is being appealed is Irom \L_QC\ _&rlJ'_ to 09\-—- S‘—a(_') l(c
10. Abatement is being requested for:
a. How many units of water (é E', ?'G 467=5_C
b. How many units of sewer QQ, Xx624=% ?} BO, \{,‘-\
C. Water & Sewer Department Fees of: s &
Total by

(L8]

l - NMQ

o N o

I'l. Explanation of Appeal Request:

DY ko lack we pun va\A-\-& Qw/ Wmor - 2 e |

j! ; ¢ bnu._bPCm(e. Qar Cong

e Doy

v
NI O T\ Y J O PL({J_'EL)\-—M’?ID

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
é::s/ No (circie one)

If yes, why?

Hie mele( hetn @ plice VsV Yoorddi)
M chedn A sk s Lea s e,
) ruia .

13. Do you claim that there was a leak that caused higher than normal units of usage?

g

Ye@ (circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached 1o this appéal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

o

Please note;

1. The Utility Advisory Bourd reviews abatement appeals at its monthly meetings which
ocenur on the second Monday of every month at 5:30 P.M. at City Huall.

2. Abatement Appeal Applications must be received b y the 20 of the manth to be pluced
ondhe following month’s UAB agenda.

3. Customer’s secking an abatement ure enco uraged, but not requised, to appear before
the UAB when théir ubatement appeal is reviewed,
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street # Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: June 6, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 5/12/16
Customer Name:  McDonalds Corporation Account:063040
Service Address:  #161 Wakefield St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 “Water" subsection 17.20 “Appeals.”

Recommendations

1 recommend an abatement of 567 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.
2. The water did not enter the sewer system
3. The appellant is responsible for undetected water leaks on the property.

a. Usage on the current invoice is 605 Units
b. Average usage of previous 4 quarters 38 Units
¢. Estimated increase of Usage 567 Units

Value of 567 Units of Sewer at the current sewer rate of $6.24 = $3,538.08.
Total ahatement = $3,338.08 plus accrued interest.

hn B. Storér, PE " Date
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: May 25, 2016

SUBJECT: Larry Lane or Darell Hall for McDonalds Corporation
PROPERTY: 161 Wakefield St

Please find attached the Water Billing Appeal Application, account notes, and
consumption history for the above account.

The customer is filing an appeal for 567 units of water and sewer due to an underground
leak in the parking lot.
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CITY OF ROCHESTER Office Use 051 [Z '

Water/Sewer Billing Appeal Application LT
. Date of Appeal: Moy 12 2010 w]S
Property Owner’s Name: "™ 9,.. (" Account#_ 0 63040

Billing Address: _ 16\, L D ) S
QUL\(\MX'Q/. VH 93

Service Location: Sewe Zip Code
Owners Representative: L oy L I Y lO o e\\ Ua.\ \i

Owners Representative’s Signature:
Phone#: _6o3.2332.9g4g Cell: €0, Si17-045&

Email Address: \o.qu'-’._\u_.._g Ducs. sYone, . muﬂ-(o;v\

(Agendas and Decision Letters will be emailed).
Billing Period that is being appealed is from 3\\\\\ b to L'\\ \\\ \ &

10. Abatement is being requested for:

11

a. How many units of water 6LL £ x4.67=8 2647.99
b. How many units of sewer 5[y} x6.24=5 3 53%.0¢

C. Water & Sewer Dcpariment Fees of: $
Total &

—_—

. Explanation of Appeal Request:

'Qn-\(

E:;L(gg;u-@ L\Jﬁ"\-z\r [PV Jl—-g "u o M i~ A

Han-\-tr\we T Sr\t\c loour““-'_hg l_l?'! Vo e Uu-\t{c-z?

Quu‘qx. LM ‘1;6:5 S\n,._\—\ a‘O‘Q gx\.o( U‘*\Ue

J.'““UQC.O ‘\a 'qu\Jeh'\ \95\(-1‘\3. LQ:.\{ s é;’idJ@.-pj
J(_JL !i-u Q'}-Lc((\'u? L\J-’-—‘(.ﬂ_}‘ CUW\-V\J\ '\‘o "LL\Q _ﬂ(uvlﬁn-)

'J-L Shroc—ur’ a..\.J ru..courm._p..ﬂ k_;LFv\ g ’ece‘upﬂ

& LV:-XQ 6‘\\ C\nCe *L_, 2 oA '\'\'\n V\uvv‘&l:\ ULU\«.U...,»\.«}.'

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes/No (pircle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
@Ua (circle one)
If yes, did the water enter the sewer system? /(-} QO

If yes, has the leak been repaired? p~¢ Sukl.-\n'd-f‘- \/\m Geo.,-\ WA te

Who made the repair? rA
Has proof of the repair been attached to this appeal form? AU A

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals ot its momthly mectings which
ocenr on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the Q’,’_’ of the month to be placed

on the following month's UAB agenda.
3. Customer’s secking an abatement are encouraged, but not required, to appear before

the UAB when their abatement appeal is reviewed,
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: June 6, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 5/18/16
Customer Name: Wilford Larochelle Account:_184240
Service Address:  #42 Main St
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 17 units of sewer on the invoiced amount,
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.
2. The water did not enter the sewer system
3. The appellant is responsible for undetected water leaks on the property.

a. Usage on the current invoice is 33 Units
b. Average usage of previous 4 quarters 16 Units
c. Estimated increase of Usage 17 Units

Value of 17 Umts of Sewer at the current sewer rate of $6.24 = $106.08.

2|1t
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WATER/SEWER BILLING MEMORANDUM

— A e o R TR . Pl

TO: Lisa Clark

FROM: Karen Bonneau
DATE: May 25,2016
SUBIJECT: Wilford Larochelle
PROPERTY: 42 Main St

Please find attached the Water Billing Appeal Application, account notes, consumption
history and invoice for the above account.

The customer is filing an appeal for 20 units of sewer due to a leak in the basement
caused by frozen pipes.
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CITY OF ROCHESTER OfﬁcF Use Oaly:
Water/Sewer Billing Appeal Application Received: = l 1% hlp

1. Date of Appeal: 5"-— |18-]6 U-)/S
Property Owner’s Name: \W j¢. F50 ARROCHEURccount #: |8 42 4O
3. Billing Address: _ 4/ MAO ST

_Kocuesiee OH 03868
Service Location: %2 MAIWST ggc.t.t&STE@ ”H— Zip Code_ O 386R

Owners Representative: _.DF} ¥

!\)

Owners Representative’s Signature: _
Phone#: 663 235-3&1( Cell: 6o %J S34-351%
Email Address: __DOMPXF IELJD@ METROCAST, ET

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from_ { /11 [/ 1w 4[13

10. Abatement is being requested for:

P N .

a. How many units of water x4.81=%__

b. How many units of sewer _ ol O x624=% | ‘—’t g0

C. Water & Sewer Department Fees of:
Total 5 | & ’:_f gD
11. Explanation of Appeal Request:

FRozew DipEs BROKE Semerime. U EACLY
1—Eﬁfu,me_u LWl , Wated DippoT &0 u}ra
Mgus’t‘im TH«S Doetian) of THE BRASEMELT
LS sn—nsb
HOME ~nER Wes W Flofiod pnuid WMER
WAS Sgur Downd @S Saon &S L £ WAS DECOUELEQ,

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes@(circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
No (circle one)
If yes, did the water enter the sewer system? No
If yes, has the leak been repaired? VES

Who made the repair? __ STEvEW  Meove £

Has proof of the repair been attached to this appeal form? \’/58

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

No

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month ar 5:30 P.M. at City Hall.

2, Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed,

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: June 6, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 5/23/16
Customer Name: Stephanie Beauregard Account: 031660
Service Address:  #15 Madison Ave
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

Estimating an average 32 units for the last quarter of 2015, | recommend an abatement of
443 units of sewer on the invoiced amount.

The above recommendation is based upon the following findings:

The appellant does not dispute the meter reading.

The water did not enter the sewer system

As noted in the appellants appeal letter, they had received a notice of shut off
February 8, 2016. The appellants took no action prior to, or after the notice to
winterize a vacant building.

4. The appellant is responsible for undetected water leaks on the property.

(a) Per City Ordinance 17.28 Claims for Damages and Liability -The
Department of Public Works will not be responsible for any damage
caused by shutoffs in the mains or service pipes, because of shortage of
supply, setting or removing meters, repairs, construction, or for other
reasons beyond the control of the department. Notice of shutoff will be
given when practicable; however, nothing in this rule shall be construed as
requiring the giving of such notice. The Department of Public Works will
not be liable for any damages resulting from leakage escaping from any
part of the owner’s system.

LW 1 =

Value of 443 Units of Sewer at the current sewer rate of $6.24 = $2764.32.
Total abtement = § .32 plus accrued interest.

B. Storer, PE Date
rector of City Services
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WATER/SEWER BILLING MEMORANDUM

[ LS RS- HS T i AT M L TR ] e R TR T T W e S S o

TO: Lisa Clark

FROM: Karen Bonneau

DATE: May 25,2016
SUBJECT: Stephanic Beaurepard
PROPERTY: 15 Madison Ave

Please find attached the Water Billing Appeal Application, account notes, consumption
history and copy of cancelled check for the above account.

The customer is filing an appeal for 474 units of water & sewer due to a leak in the
basement caused by frozen pipes.

54



CITY OF ROCHESTER Office Use Q-n)rz 5’ ]

Water/Sewer Billing Appeal Application e
1. Date of Appeal: 5202015 u)\ S
2. Property Owner’s Name: Stephanit Beauregard Account # 031660

3. Billing Address: 311 Island Drive
Melboume Beach FL, 32951

4. Service Location: |5 Madison Avenuc Zip Code_o3867
5. Owners Representative: Richard Dropeau
6. Owners Representative’s Signature: ! . 2 mran,
7. Phone# N Cell; 603-833-0837
8. Email Address: dickdmpu@yshoo.com

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is fromg/21/15 10 5/3/2016

10. Abatement is being requested for:

a. How many units of water 474 x 4.81=352277.01
b. How many unils of sewer 474 x 6.24=52951.56
C. Water & Sewer Department Fees of: 3

Total $ 5234.57

!1. Explanation of Appeal Request:
Sec Attached Document

Sec attached Photo

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes | No kcircle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
Ye

If yes, did the water enter the sewer system? No

No (circle one)

Wl

If yes, has the leak been repaired? Yes

Who made the repair? John Morin _license # 5008

Has proof of the repair been attached to this appeal form? Yes/See Photo

14. 1f your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
No

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monduy of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20 of the month to be placed
on the following month's UAB agenda.

3. Customer's secking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed,

4. Customers seeking an abatement will puy the uncontested average bill for botl water
and sewer prior to due date as specified on the invoice.
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City Of Rochester, NII
Uiility Advisory Board
May 20, 2016

Board Members,

1 um issuing this lcuer of appeal, to contest payment of the water usage ot 13 Madison Ave, Rochester, NH, for the
period of September 21, 2015 - May 3, 2016,

My reasons are as follows:

I received notice that the water would be shut off on February 8, 2016

The property was vacant at that time and had been listed for sale. | took no further action to winterize the property at
that time, duc to the shut ofT notice from the City Of Rochester.

During the course of the winter, a pipe in the basement level froze and burst.

Water Mowed onto the Moor of the basement and inta the sump opening in the concrete floor.

The water coptinted to flow until my Real Estate Agent wenl to the property and discovered the leak The water was
shut ulf at the interior shut ofl valve at that time.

The burst pipe valve was repained by o licensed plumber on 3/7/2016. See attached photo.

It lias been determined and confinmed that the City shut ofl valve at the street was defective and in fact did not shut
ol the water 1o the property, Therefore [ do not feel T should be responsible for the woter that flowed into the
property during thot period.

Tortunately then: was no damage to the basement walls or flooring, os the waler lowed into the sump area and hack
intw the ground. No water entered the sewer sy stem as a resull of this incident.

I respectfully nequest that this bill be waived in its entirety duc to the malfunction of the City shut off valve

Respectiully yours,
Stephanic Beuurcpurd

Sbg\ﬁm_sg&uw\ctcwd
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Setice 1o Purchase « b the ettt s chert fs fun, miaplsced o Cashier's Check - Customer Copy No. 0836603233

walen, n':;lm mlu;nn aad 0-day I‘;I:I'I!' prr}d:itlbru:bu:d
208 19 eni They chek thould ke negedated within iz}

ren———— ™ ' Vold Afier 90 Days 3011040 Date 05/18/16 09:21:58 AM

INDIALANTIC NTX

0003 0005103 0011

BANK OF .
Pay ':|'>[:>[:>E:>AMERICA crs% *%%$5.707.37

ToThe ey OF ROCHESTER

Order OF .
Not-Negotiable
Customer Copy
Remitter {Purchased By): STEPHANIE B DRAPEAU Retain for your Record:
Bank nf Americz, N A. 001641001973

SAN ANIONIO, TX
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

June 6, 2016
Utility Advisory Board

: John B. Storer, Director City Services

Water/Sewer Billing Appeal Application Dated:_6/6/16
Customer Name: Selena S Randolph Account:_184560
Service Address:  #12 Front St

Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on the inveiced amount.
The above recommendation is based upon the following findings:

1.

[

The original appeal was not received within the current billing cycle. Per City
Ordinance 17.20 Appeals (a) Notification. The aggrieved user shall notify the
Business Office in writing that said bill is contested before the next payment is
due for water service. The notification shall explain why the bill is contested and
provide the information necessary to determine the validity of the claim.

This appeal was denied in September 2014. Per City Ordinance 17.20 Appeals (b)
Resolution. Upon receipt of a notification under Section 17.20(A), the Finance
Director shall submit the claim to the Utility Advisory Board with a
recommendation on the validity of the claim. The Utility Advisory Board shall be
final, except that the City Manager shall have the authority to veto or modify any
action of the Utility Advisory Board. Aggrieved parties shall be allowed only one
appeal per claim.

In October 2014 the supervisor recommended that the owner file an appeal for re-
consideration with the City Manager and that she would need to attend the
meeting. The owner was told that if she filed the appeal and brought in $1,000
cash; an arrangement could be made. The office did not hear from the owner until

LSl

Jpphn B. Storer, PE Date
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

T an. PRS- - Serome i mTe g — e i,

TO: Lisa Clark
FROM: Karen Bonnean
DATE: June 6, 2016
SUBJECT: Selena Randolph
PROPERTY: 12 Front St

Please find attached the Water Billing Appea! Application, account notes, consumption
history, and repair invoice for the above location.

The customer is filing an appeal for 343 units of sewer due to a leak in April 2014. This
appeal was originally heard and denied in September 2014,
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CITY OF ROCHESTER Office Use On’f[ M

Water/Sewer Billing Appeal Application Recelved:
l. Date of Appeal: _June§, 2016 L IS
2. Property Owner’s Name: _Selena S. Randolph Account #:_184560

3. Billing Address: _p_0_Box 843

Rochester, New Hampshire 03866

4. Service Location: 12 Front Street, E. Rochaster, N. H. Zip Code_03868
5. Owners Representative: _Selena S. Randolph o o N\
6. Owners Representative’s Signature:
7. Phone#: 1-603-833-3588 Cell:
8. Email Address: _absolutrc@gmail.com

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from_Apiil to _ July
10. Abatement is being requested for:

a. How many units of water x4.81=%

b. How many units of sewer 343 X 6.24=% 214032

C. Water & Sewer Department Fees of: §_770.50

Total $ 2910.82

11. Explanation of Appeal Request:
On or aboul April 5, 2014, water and heating pipes broke at my property located at 12 Front
Street, East Rochester, N. H. 03868. The water that ran through the property caused over
$37,000.00 in total damages. ServiceMaster Elite provided $14.431.73 in emergency water

remediation services. | am requesting credit for the above average water and sewage usage,

as well as the waiving of accrued interast and fees.

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)

If yes, why?

Not- sure -héere /s a bl afler a)ﬂ-/-er
_ﬁ_zzza_ﬁiayl

13. Da you claim that there was a leak that caused higher than normal units of usage?

@No (circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?
Who made the repair?

Has proof of the repair been attached to this appeal form?
14, If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:

| am a single mother trying to work hard to make ends meet and this financial hardship is

bankrupting me because without water [ can't live in the home nor can | rent it out to a family. |

am still solely responsible for the morigage, taxes and insurance without any assistance.

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20”’ of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Utility Advisory Board
September §, 2014

The above recommendation is based upon the following findings:

1. The higher than normal usage for the billing period 11-14-2013 through 02-12-
2014 is the result of a leak.

2

There is no indication or evidence to suggest the meter readings are inaccurately
high. No water abatement is needed.

3. The leaked usage did not enter the sewer system due to the location of the leak.
Therefore, a sewer fees abatement is warranted.

The estimated leaked usage is 39.25 units.

12/12/14 Usage 50.00 units
Average Usage 10.75 units
Estimated Leaked Usage 39.25 units
X_6.24/unit
F 24492

Daniel Peterson MOVED (o abate 39.25 units of sewer valued at $244.92. The motion
received a second and the motion was ADOPTED on a unanimous voice vote.

4.2 Picard Appeal

Paul Brodzinski, the brother-in-law of the appellant was present and he explained the
basis of the appeal.

The customer seeks abatement due to a high water bill. There was no claim of a leak.
The recommendation of Deputy City Manager Cox is that no abatement be granted,
The above recommendation is based upon the following findings:

1. There were no leaks claimed or documented.

2. There is no indication of why usage is 16.5 units above the average of the
previous four quarters.

Sharon Parshley MOVED to grant a hardship abatement of 16.5 units of water valued

at $77.06 and 16.5 units of sewer valued at $107.96 for a total of $180.02. The motion
received a second and the motion was ADOPTED on a unanimous voice vote.

4.3 Randolph Appeal

The appellant seeks an abatement of 300 units of both water and sewer and Water and
Sewer administrative fees of $120.00 for a total of $3,393.00. The appellant advised
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4.4.

Utility Advisory Board
September 8, 2014

that copper pipes within the residence burst and water leaked into the crawl space and
dirt floor.

Deputy City Manager Cox recommends deniat of this request for abatement.
The above recommendation is based upon the following findings:
1. The City's General Ordinances, Chapter 16.18 (a) regarding water fee appeals

and Chapter 17.20 (a) regarding sewer fee appeals, require the customer to
request abatement prior to the next billing cycle.

[38]

The customer seeks abatement of fees for the billing period ending April 3,
2014. A subsequent billing occurred on July 3, 2014. The customer submitted
this request for abatement on August 15, 2014,

Shawn Libby MOVED to deny an abatement. The motion received a second and the
motion was ADOPTED on a unanimous voice vote.

Nelsan Appeal

The appellant seeks an abatement of 10 units of excess water and sewer fees due to a
leak from a newly instalied meter.

The recommendation of Deputy City Manager Cox is to abate 4.5 units of both water
and sewer fees valued at $49.10 for the billing period January 9, 2014 through April
3, 2014.

In addition, Mr. Cox recommends abatement of 35.5 units of both water and sewer
fees valued at $387.31 for the billing period April 3, 2014 through July 1, 2014,

Total abatement recommended is $436.41.
The above recommendation is based upon the following findings:

I.  The replacement meter installed by the City's contractor was defective in that
it experienced a leak after being installed,

2

The average usage for the four billing periods prior to the installation of the
replacement meter was 9.5. units.

The leaked usage for the April billing cycle is estimated as follows:
April Usage 14.0 Units
Average Usage - 9.5 Units
Estimated Leaked Usage 4.5 Units

The leaked usage for the July billing cycle is estimated as follows:
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ServiceMaster Elite

ServiceMaster Elite

New England Large Loss

800-338.5311

Fax - 207.286.9221

Email - Jessica@elitesvim.com

Recap by Category

Items Total %
CLEANING 260.80 1.81%
GENERAL DEMOLITION 4,970.14 34.44%
PERMTTS AND FEES 1,365.00 9.46%
WATER EXTRACTION & REMEDIATION 7,815.56 54.16%
Subtotal 14,411.50 99.86%
Material Sales Tax 20.23 0.14%
Total 14,431.73 100.00%

RANDOLPH_SELENA 42912014 Page: 12
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INSURED  :SELENA RANDOLPH
LOCATION :12FRONTST

DATE OF REPORT  :5/21/2014
DATE OF LOSS 14/5/2014

:ROCHESTER, NH 03868-5822 POLICY NUMBER  : MLRE93008400
COMPANY  : Standard Guaranty Insurance Company CLAIM NUMBER = 00200650518

:P.O. Box 740252 OUR FILENUMBER : AGL405741_Report
:Aflanta, GA 30374 ADJUSTERNAME  :Sean Bislat
ESTIMATE RECAP
Estimate Grand Totals: $24,860.85
Total Depraciation: ($3,484.05)  Recoverable Depreciation; $3,484.05
A.C.V. Estimate Totals: $21,376.80 Non-Recoverable Depraciation: $0.00
Pclicy Daductible: ($1.000.00) Total Depraciation: $3.484.05
Final Totals: $20,376.80
HUSILS Cover Page

Form EBT-1712
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4m 20 2014 935AM HP Fax

A

Ocwen Loan Servicing, LLC OCWERN

CERTIFICATE OF SATISFACTION
RE: chml.oanchxcmg,IICLon;Mmber 7141490792

I(We) bexeby cextify that all necessary repairs resulting ficm weter
fo the property located at

damage sustained on Apd 5, 2014

{Datenf Loss)

ﬂ‘sped'ﬂhrv)

12 Front Strect, Exxt Rochesler, Now Hampahies 03688

(Property Address)

bave been completed to the satisfaction of the undersigned in a workmanlike and that no
materialmen’s, 1ahorer’s, architect’s or other lions rolating to the repairs have been againat the
propexty or will be incorred or recosded as a result of sbor or other services or materials
used&rthorupairoﬂhﬂm..smﬁeamutyhmbemmtomdmthn ition existing prior to
the date of damage

Lune 4, 2014

(Defe)

(Borrower) )

Retum to: _ .
Ocwen Loan Sexvicing, L.L.C. Ocwen Loan Servicing, L.ILIC.
Attn: Insurance Loss Department OR Aﬂn:hsmmlnssn%mml
PO Box 6501 One Assarent Way
Springficld OH 45501-6501 Springfield, OH 45505
Fax: 937-324-6797
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Water & Sewer Fund
Analysis & Rate Projection

2016-2018

MSullivan June 2, 2016



Water Fund
FY15 Statistical Results

Total Water Consumption
Nominal Increase 1.17%
730,906 billable units

Residential Consumption
Decreased 1.09%

Commercial Consumption
Increased 4.74%

Industrial Consumption
Increased 15.37%
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Water Fund
FY15 Statistical Results

Shut Offs for Non Payment
Decreased 35 %
238 Shut Off Events
38% Remain Shut Off Longer than 1 Day
45 Accounts had Multiple Shut Offs Events

Customer Requested Shut-Offs
160 Events
68% Remain Off for Extended Periods

Total Shut Offs- 398 Events
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Water Fund
FY15 Statistical Results

New Service Connection History

~Y11- 49
~Y12- 25
~Y13- 32
~Y14- 46
~Y15- 37




Water Fund
FY15 Financial Results

User Fee Revenues
Increased 4.74%

$3,523,265

Operating Expenses
Increased 8%

$2,155,514
(Excludes Debt & Depreciation)

Cash Funded Capital Expenses $74,000

Debt Service P&l
$1,485,728- essentially even




Water Fund
FY15 Financial Results

Net Income
Before Debt Service Payments

$1,577,826

Principal & Interest Payments
($1,485,728)

$92,098 Surplus

Working Capital-Net Cash Position

$1,830,300
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Water Fund Working Capital

Fiscal Year Ending

015 2014 013 012 2011 2010 2009 2008 2007
Current Assets:
Accounts receivable 958,684 $ 850,651 $1,049,075 $1071649 $ 968845 $ 1064724 $§ 998144 $§ 937330 $ 904,314
Due from other governments 391,069 53,401 2,196 15,076 101,097 1,074,529 80 620,372 4,237
Due from other funds 1,899,585 549,991 622,112 4,493 677 7,000
Deferred debt financing expense - 4,689 3,200 3,067 4,110 5,392 5,392
Prepaid expenses - 314 351 384 359 11,597 16,497 14,062
Inventory 431,108 389,984 321,831 276,733 247,190 265,134 248,539 231,381 242,083
Total Current Assets $ 3,680,446 $1294036 $1378105  $1367,009 $1870574 $ 3030968 $ 1268245 $1811649  $ 1171696
Current Liabilities:
Accounts payable 91,167 $ 70070 $ 175210 $ 81,654 $ 413918 § 692309 $ 109,049 $ 204060 $ 211,191
Accrued expenses 281,923 274,521 291,861 258,416 229,395 240,632 234,495 247,671 169,509
Retainage payable 185,641 49,018 61,920 79,878 105,641 141,730 82,495 125,280 159,081
Deposits payable - 25,000
Notes payable - 176,239 14,235
Due to other governments - 14,235
Current portion of bonds payable 1,312,305 1,024,924 976,861 910,450 824,694 836,614 620,325 618,363 422,827
Total Current Liabilities $ 1,871,036 $1594772 $1505852  $1330,398 $1573648 § 1939755 $ 1046364  $1195374 $ 987,608
Working Capital Balance (Deficit) from Operations 1,809,410 (300,736) (127,747) 36,611 296,926 1,091,213 221,881 616,275 184,088
Liquidity Ratio 1.97 0.81 0.92 1.03 1.19 1.56 121 1.52 1.19
Due to other funds 69,285 2,096,957 855,648 301,372 38,533 19,227 1,995,109 191,445 4,067,581
Net Working Capital Balance (Deficit) $ 1,740,125 $(2,397,693) $ (983,395) $ 36,611 $ 296,926 $ 1,091213 $ 221,881 $ 616275 $ 184,088
Net Liquidity Ratio 1.90 0.35 0.58 0.84 1.16 155 0.42 131 0.23
Cash and Equivalents Analysis:
Due from other funds 1,899,585 § $ $ $ 549991 § 622112 $ 4493 $ 677 $ 7,000

Due to other funds 69,285 2,096,957 855,648 301,372 38,533 19,227 1,995,109 191,445 4,067,581
Net Cash and Equivalents Position (Deficit) $ 1830300 $(2,096,957) $ (855,648) $ (301,372) $ 511458 $ 602,885  $(1,990,616) $ (190,768)  $(4,060,581)
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WATER FUND-USER RATE FORECAST FY16-FY18

WATER FUND| [ FY15-Audited | FY16 Estimated | FY17-Projection| FY18-Projection
New Connections 20 20 25 25
Consumption Growth % 0.00% 1.00% 1.00% 1.00%
TOTAL REVENUE UNITS 730,906 736,771 744,139 751,580
(1) Unit = 748 gallons
OPERATING REVENUES
User Fees $3,523,265 $3,543,868 $4,092,762 $4,509,480
Other Service Charges-Misc $284,075 $180,500 $187,840 $195,500
TOTAL OPERATING REVENUES $3,807,340 $3,721,868 $4,278,102 $4,702,480
OPERATING EXPENSES (Less Depreciation) $2,155,514 $2,198,624 $2,242,597 $2,287,449
WATER CURRENT 20 YEAR DEBT SERVICE $1,485,728 $1,343,223 $1,823,910 $1,785,030
ADDITIONAL DEBT SERVICE
Authorized & Unissued Debt $4,993,260 $0 $2,200,000 $4,000,000
Added Principal & Interest Payments $0 $475,494 $160,000 $320,000
Prior Year Authorized & Unissued P&l Payments $0 $0 $0 $157,000
Additional Principal & Interest Payments $0 $475,494 $160,000 $477,000
ALL OPERATIONAL EXPENSES $3,641,242 $4,017,341 $4,226,507 $4,549,478
CASH FUNDED CIP PROJECTS $74,000 $157,000 $189,000 $189,000
PROJECTED USER RATES $4.67 $4.81 $5.50 $6.00
RATE INCREASE PERCENTAGE 0.0% 3.0% 14.3% 9.1%
PROJECTED SURPLUS (DEFICIT)| | $92,098 ($452,473) ($137,405) $153,002




Water Fund FY16
Summary Factors of Loss

New Debt Issued-$4.9M,
Added $475,000 in new debt service payments.

Prior Year Model- Indicated a User Rate of $5.25

Actual User Rate-$4.81 Effective October-2015
44 cents less than model

Equates to $324,000 in User Fee Revenue

FY15 included one time Revenue of $120k related to
Health Insurance refunds

81



Water Fund FY16
Net Impact of New Debt Issue

New Debt Issue March-15 of $4.9M

Reversed FYE14 Net Cash Position of
($2M) deficit to $1.8M Surplus

$1.8M surplus can support FY16 losses

Net Cash Position will trend negative until 2018 bond
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WATER FUND-USER RATE FORECAST FY16-FY18

USERRATESCALE| |  FY16 FY17 FY18
EXPENSES-5% $4.81 $4.81 $4.81

Estimated Surplus (Deficit)| | ($340,042) | ($536,230) | (8813,506)
RATE LEVEL INCREASE 3% & Expenses -5% $4.61 $4.95 $.09

Estimated Surplus (Deficit)| | ($340,042) | ($432,061) | (8603,064)
RATE- PROJECTION $4.81 $5.50 $6.00

Estimated Surplus (Deficit)| | ($452.473) | (8137405 |  $153,002

RATE-CONSERVATIVE-Expenses +5% $4.81 $.83 $6.21
Estimated Surplus (Deficit)] | ($559,904) |  ($1,160) 86,500
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Water Fund
Expense-Rate Increase Ratios

FISCAL| OPERATIONSAND | EXPENSE | USERRATE | USERRATE |USER RATE RATE
YEAR| DEBT SERVICE EXP | INCREASE % INCREASE % | CHANGED | CALENDAR
FY11 $3,134,840 $4.29 Jul-10{12 Months
FY12 $3,145,160 0.33%  $4.49 4,66% Aug-11/13 Months
FY13 $3,372,261 1.22%|  $4.60 2.45% Dec-12]16 Months
FY14 $3,7125,157 10.48%|  $4.67 1.52% Mar-14|14 Months
FY15 $3,715,242 0.28%|  $4.67 0.00% NONE DURING FISCAL YEAR
FY16 $4,174,341 12.36%  $4.81 3.00% Oct-15{19 Months
TOTAL 0.11%|  $0.52 11.63% 15 Months

RATE REVIEW AND APPROVAL PERIOD

LENGHTHENING & RATE INCREASES
LAGGING EXPENSE INCREASE PERCENTAGES




Sewer Fund
FY15 Statistical Results

Overall Billable Sewer Discharge Units
Decreased 5.23% to
*678,038 billable units

* 150,000 units is High Volume User
Down 9.9%

Residential Discharges
Decreased 3.24%

Commercial Discharge
Decreased 5.84%
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Sewer Fund
FY15 Statistical Results

New Service Connections
FY15-33
FY14-36
FY13-30
FY12-22
FY11-40

New Sewer Deduct Meters
FY15-23
FY14-14
FY13-17
FY12-20
FY11-26




Sewer Fund
FY15 Financial Results

User Fee Revenues
Decreased 3.80%
$4,262,290

Septic Disposal Permit Revenue
Decreased 3%
$114,185

Operating Expenses
Increased 5%

$2,280,079
(Excludes Debt & Depreciation)
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Sewer Fund
FY15 Financial Results

O&M- Income Before Depreciation

$2,504,050

Principal Debt
($2,228,128)

Cash CIP Expense
($679,000)

($403,078) Deficit

Working Capital-Net Cash Position

$3,288,150



Sewer Fund Working Capital

Fiscal Year Ending

2015 2014 2013 2012 2011 2010 2009 2008 2007
Current Assets:
Accounts receivable $ 1,036,036 $ 1,046,950 $ 1,634,302 $ 1,682,551 $ 1,642,851 $ 1,766,532 $ 1,645,527 $ 1,592,872 $ 1,073,562
Due from other governments 1,037,306 358,891 294,278 326,257 951,300 1,303,873 1,522,668 4,383,402 4,366,674
Due from other funds 3,288,150 1,782,378 2,663,685 3,178,744 2,439,382 1,066,957 4,278,937 7,114
Deferred debt financing expense - 10,458 3,256 3,667 4,915 6,448 6,448
Inventory 52,712 42,392 31,621
Total Current Assets $ 5,414,204 $ 3,230,611 $ 4,634,344 $ 5,190,808 $ 5,037,200 $ 4,142 277 $ 3,174,643 $ 10,261,659 $ 5,447,350
Current Liabilities:
Accounts payable $ 74492 $ 105325 $ 201,751 $ 134,018 $ 368,086 $ 161,335 $ 109,203 $ 255,539 $ 222,946
Accrued expenses 294,638 282,105 304,322 564,025 605,538 664,706 677,277 630,858 660,862
Retainage payable 123,955 41,578 66,866 19,595 17,646 54,091 50,338 133,988 181,755
Deferred revenue 308,135 331,834 355,482 379,182 402,880 426,579 436,752 466,033
Notes payable 9,830 5,231
Other liabilities 28,914 48,083 5,231
Due to other governments - 5,231
Due to other funds - 250,870 3,681,239 751,948
Current portion of bonds payable 2,012,928 1,685,030 1,773,780 1,554,765 1,554,332 1,574,510 1,538,380 1,730,924 1,620,408
Total Current Liabilities $ 2,843,062 $ 2,503,785 $ 2,702,201 $ 2,651,585 $ 2,948,482 $ 2,896,914 $ 3,062,820 $ 6,898,581 $ 3,437,919
Working Capital Analysis:
Working Capital Balance (Deficit) $2571,142 $ 726,826 $ 1,932,143 $ 2,539,223 $ 2,088,718 $ 1,245,363 $ 111,823 $ 3,363,078 $ 2,009,431
Liquidity Ratio 1.90 1.29 1.72 1.96 1.71 1.43 1.04 1.49 1.58
Cash and Equivalents Analysis:
Due from other funds $ 3,288,150 $ 1,782,378 $ 2,663,685 $ 3,178,744 $ 2,439,382 $ 1,066,957 $ - $ 4,278,937 $ 7,114
Due to other funds - - - - - - 250,870 3,681,239 751,948
Net Cash and Equivalents Position (Deficit) $ 3,288,150 $ 1,782,378 $ 2,663,685 $ 3,178,744 $ 2,439,382 $ 1,066,957 $ (250,870) $ 597,698 $ (744,834)
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SEWER FUND-USER RATE FORECAST FY16-FY18
Excludes WWTP Upgrade Costs

SEWER FUND FY15 FY16 FY17 FY18
Regular Units 527,669 540,350 545,754 548,482
High Volume 150,365 150,365 150,365 150,365
Total Units 678,034 690,715 696,119 698,847
-8.80% 1.87% 0.78% 0.39%
OPERATING REVENUES
User Fees| $4,262,290 $4,254,035 $4,479,775 $4,828,675
Other Service Charges| $129,602 $132,194 $134,838 $137,535
Miscellaneous $392,237 $400,082 $408,083 $416,245
Total Operating Revenues| $4,784,129 $4,786,311 $5,022,696 $5,382,455
OPERATING EXPENSES| $2,280,079 $2,325,681 $2,372,194 $2,419,638
0.00% 2.00% 2.00% 2.00%
SEWER CURRENT 20 YEAR DEBT SERVICE | $2,228,128 $2,075,441 $2,013,584 $1,928,880
ADDITIONAL DEBT SERVICE
Authorized & Unissued Debt $0 $3,000,000 $1,000,000 $6,000,000
Added Principal & Interest Payments $0 $0 $80,000 $480,000
Prior Year Authorized & Unissued P&l Payments $0 $0 $0 $80,000
Additional Principal & Interest Payments $0 $0 $80,000 $560,000
ALL OPERATIONAL EXPENSES| $4,508,207 $4,401,122 $4,465,778 $4,908,518
CASH FUND CIP PROJECTS| $679,000 $158,000 $185,000 $185,000
Regular Rate $6.24 $6.24 $6.52 $7.00
High Volume Rate $5.62 $5.62 $5.87 $6.30
PERCENTAGE INCREASE 0.00% 0.00% 4.49% 7.36%
PROJECTED SURPLUS (DEFICIT)| ($403,078) $227,189 $371,918 $288,937
CASH BALANCE FROM WORKING CAPITAL ANALYSIS| $3,288,150
OPERATIONS CASH SURPLUS (DEFICIT) $227,189 $371,918 $288,937
GENERAL FUND-CIP BOND CASH ADVANCES] ., ($2,500,000) | ($2,500,000) | ($2,500,000)
ESTIMATED NET CASH POSITION| $3,288,150 $1,015,339 ($1,112,743) | ($3,323,807)




SEWER FUND-USER RATE FORECAST FY16-FY17

USER RATE SCALE[ RATES FY16 FY17 FY18
EXPENSES- Decrease-5%|  User $6.24 $6.52 $7.00
HghVol | $5.62 $5.87 $6.30

Estimated Surplus (Deficit) $343,473 $490,527 | $367,919
RATE LEVEL INCREASE 1.5% & Expenses -5%|  User $6.24 $6.33 $6.42
High Vol $5.62 $5.70 $5.78

Estimated Surplus (Deficit) $343473 | $322,002 | ($28,692)
RATE- PROJECTION User $6.24 $6.52 $7.00
High Vol $5.62 $5.87 $6.40

Estimated Surplus (Deficit) $227,189 | $371,918 | $288,937
RATE-CONSERVATIVE-Expenses +5% User $6.24 $6.74 $7.37
High Vol $5.62 $6.06 $6.51

Estimated Surplus (Deficit) $110905 | $361,314 | $363,170
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Due to General Fund & Due From General Fund

Due To General Fund-Means the Fund required more

cash than it contributed. This is usually due to Capital
Outlays in advance of actual Bond cycles.

Due From General Fund-Means the Fund contributed

more cash than it used. This due to strong O&M operations
and Cash received from actual Bond cycles.

A Due From General Fund Balance is essentially the
cash strength of the fund.
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5001 WATER ENTERPRI SE FUND

510001 WATER WORKS REVENUE

510001 400302 | NTEREST | NCOVE -2,500 - 2,500 -2,500.00 .00 .00 .00 100.0%
510001 406105 XFER FROM RET EARNI N -1,790,031 -1, 855,031 .00 .00 .00 -1,855,031.00 . 0%
510001 406201 M SCELLANEQUS REVENU - 25, 000 - 25, 000 -39, 302. 19 .00 .00 14,302.19 157.2%
510001 406600 CONSTRUCTI ON REVENUE - 50, 000 - 50, 000 -59,9012. 39 .00 .00 9,912.39 119.8%
510001 406601 USER FEES -3, 500,000 -3,500,000 -2,642,397.94 .00 .00 -857,602.06  75.5%
510001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -11,585. 16 .00 .00 -414.84  96. 5%
510001 406603 HYDRANT RENTAL FEES - 24,000 - 24,000 -1,529.59 .00 .00 -22,470.41 6. 4%
51601057 WATER WORKS EXPENSE

51601057 511001 SALARIES - FULL TI 541, 316 532, 189 502, 304. 80 .00 .00 29, 884. 20 94. 4%
51601057 511099 SALARIES - ADJUSTM 1, 656 1,656 .00 .00 .00 1, 656. 00 . 0%
51601057 513001 OVERTIME - REGULAR 40, 000 40, 000 36, 235. 40 .00 .00 3,764.60 90.6%
51601057 515001 ON CALL 4,497 4,497 4,056. 67 .00 .00 440. 33 90. 2%
51601057 516000 LONGEVITY 1,203 1,203 1,144. 41 .00 .00 58.59 95.1%
51601057 519000 TRAVEL ALLOWANCE 0 0 269. 22 . 00 .00 -269.22 100. 0%
51601057 521100 HEALTH | NSURANCE 147, 150 145, 734 144, 702. 27 .00 .00 1,031.73 99. 3%
51601057 521200 DENTAL | NSURANCE 2,708 2,684 2,473.95 .00 .00 210. 05 92. 2%
51601057 521300 LIFE | NSURANCE 1, 157 1,146 1, 028. 67 .00 .00 117. 33 89. 8%
51601057 522000 SOCI AL SECURI TY CO 41, 519 41, 015 39, 916. 92 .00 .00 1,098.08 97.3%
51601057 523000 RETI RE CONTRI BUTI O 65, 582 64, 820 61, 117. 82 .00 .00 3,702.18 94.3%
51601057 526000 WORKERS' COWVPENSAT 24,134 24,134 24,134. 00 .00 .00 .00 100.0%
51601057 528001 | PT 5, 638 5,579 5, 080. 92 .00 .00 498.08 91.1%
51601057 532001 STAFF DEVELOPNMVENT 5,794 5,794 5,549. 18 .00 143. 33 101.49  98.2%
51601057 532200 CONTRACTED SERVI CE 0 10, 507 10, 506. 71 .00 .00 .00 100.0%
51601057 533000 OTHER PROF SERVI CE 9,672 9,672 3,482. 31 .00 3,862.03 2,327. 66 75. 9%
51601057 533001 AUDI T 3,910 3,910 3, 655. 36 .00 .00 254.64  93.5%
51601057 533002 ENG NEERI NG SERVI C 11, 800 9, 926 5,162. 30 .00 1,337.70 3,426.29 65.5%
51601057 533004 MEDI CAL SERVI CES 500 500 310. 67 .00 .00 189.33 62.1%
51601057 533009 14542 ROCHESTER HI L 0 0 4,977.22 .00 1,022.78 -6, 000.00 100.0%
51601057 533010 LABOR NEGOTI ATl ONS 2,000 2,000 467. 00 .00 .00 1,533.00 23.4%
51601057 534003 SOFTWARE MAI NTENAN 18, 820 18, 820 16, 853. 05 .00 .00 1,966.95 89.5%
51601057 541100 WATER & SEWERAGE 4, 000 5, 750 4, 625. 32 .00 474. 68 650.00 88.7%
51601057 542300 CUSTODI AL SERVI CES 2,100 2,100 2,054. 25 .00 .00 45. 75 97. 8%
51601057 543001 VEHI CLE MAINT & RE 1, 000 1, 000 591. 29 .00 171. 23 237.48 76. 3%
51601057 543002 EQUI PMENT MAI NTENA 1,135 1,135 1, 311. 33 . 00 .00 -176.33 115. 5%
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51601057 544200 RENTAL OF EQUI PMEN 410 410 .00 .00 .00 410. 00 . 0%
51601057 544400 RENTAL OF COVP/ COM 1, 800 1, 800 1, 566. 40 .00 233. 60 .00 100.0%
51601057 544500 LEASE COPI ER/ PRI NT 1, 656 1,656 1, 539. 00 .00 .00 117.00 92. 9%
51601057 552001 FLEET | NSURANCE 2,826 2,826 .00 .00 .00 2,826. 00 . 0%
51601057 552003 GENERAL LI ABILITY 5,543 5, 543 .00 .00 .00 5,543. 00 . 0%
51601057 553400 POSTACGE FEES 400 400 373. 35 .00 .00 26. 65 93. 3%
51601057 554000 ADVERTI SI NG 1, 650 1,650 932. 99 .00 456. 66 260. 35 84. 2%
51601057 555000 PRI NTI NG AND BI NDI 1,839 1,839 203. 00 .00 1,023.02 612. 98 66. 7%
51601057 556000 TUI TI ON 3,180 1, 430 960. 00 .00 .00 470. 00 67. 1%
51601057 558000 TRAVEL 825 825 6. 83 .00 29.84 788. 33 4. 4%
51601057 561003 OFFI CE SUPPLI ES 2,934 2,934 2,653.98 .00 244.15 35. 87 98. 8%
51601057 561005 PUBLI CATI ONS 50 50 50. 00 .00 .00 .00 100.0%
51601057 561008 VEH CLE SUPPLI ES 9, 000 9, 000 7,934. 92 .00 881. 76 183. 32 98. 0%
51601057 561010 CLOTHI NG 5, 800 5, 800 5,032.11 .00 767. 89 .00 100.0%
51601057 561015 SAFETY EQUI PMENT & 5, 000 5, 000 4,995. 67 .00 4.33 .00 100.0%
51601057 561022 HOT TOP D PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
51601057 561023 SAND AND GRAVEL 1, 800 1, 800 1, 397.59 .00 402. 41 .00 100.0%
51601057 561032 OTHER OPERATI ONAL 3,625 3,625 2, 665. 62 .00 60. 09 899. 29 75. 2%
51601057 562600 VEH CLE FUEL 21, 420 21, 420 11,182. 23 .00 .00 10, 237. 77 52. 2%
51601057 573401 ADM N EQUI PMENT 4, 635 7,905 3, 989. 09 .00 3, 913. 00 2.91 100.0%
51601057 573900 OTHER EQUI PMENT 8,334 8,334 8, 334. 00 .00 .00 .00 100.0%
51601057 575100 | NVENTCRY PURCHASE 104, 000 104, 000 98, 550. 77 .00 4,922. 24 526. 99 99. 5%
51601057 581000 DUES AND FEES 1,020 1,020 714. 99 .00 .00 305.01 70. 1%
51601057 583000 | NTEREST EXPENSE 606, 669 606, 669 529, 306. 01 .00 .00 77,362.99 87.2%
51601057 584000 CONTI NGENCY 20, 000 19, 065 .00 .00 .00 19, 065. 00 . 0%
51601057 589001 STATE PERM TS & FE 2,810 2,810 2,705. 67 .00 100. 00 4.33 99. 8%
51601057 589031 LIEN DI SCHARGE FEE 600 600 215. 49 .00 184.51 200. 00 66. 7%
51601057 589034 ABATEMENTS/ OVERLAY 0 0 713. 23 .00 .00 -713.23 100. 0%
51601057 591000 REDEMPTI ON OF PRI N 1, 353, 562 1, 353, 562 1, 287, 811. 07 .00 37, 500. 00 28, 250. 93 97. 9%
51601057 592001 DEPRECI ATI ON 1, 060, 790 1, 060, 790 .00 .00 .00 1, 060, 790. 00 . 0%
51601057 593002 TRANS TO CAPI TAL P 92, 000 157, 000 157, 000. 00 .00 .00 .00 100.0%
51601057 593008 TRANSFER TO GENERA 25, 000 25, 000 22,916. 63 .00 .00 2,083. 37 91. 7%
51601073 WATER TREATMENT PLANT

51601073 511001 SALARIES - FULL TI 282,714 282,714 263, 432. 95 .00 .00 19, 281. 05 93. 2%
51601073 513001 OVERTI ME - REGULAR 15, 000 15, 000 18,513. 78 .00 .00 -3,513.78 123. 4%
51601073 515001 ON CALL 16, 340 16, 340 15, 639. 50 .00 .00 700. 50 95. 7%
51601073 521100 HEALTH | NSURANCE 87,901 87,901 102, 270. 54 .00 .00 -14,369.54 116.3%
51601073 521200 DENTAL | NSURANCE 1,301 1,301 1, 406. 36 .00 .00 -105.36 108. 1%
51601073 521300 LIFE | NSURANCE 504 504 455.79 .00 .00 48. 21 90. 4%
51601073 522000 SOCI AL SECURI TY CO 21, 990 21, 990 21, 735. 98 .00 .00 254. 02 98. 8%
51601073 523000 RETI REMENT CONTRI B 33, 258 33, 258 31, 424. 86 .00 .00 1,833.14 94. 5%
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51601073 526000 WORKERS' COVPENSAT 5, 037 5, 037 5,037. 00 .00 .00 .00 100.0%
51601073 528001 |IPT 3,111 3,111 2,679.18 .00 .00 431. 82 86. 1%
51601073 533002 ENG NEERI NG SERVI C 10, 000 10, 000 4, 350. 00 .00 1, 450. 00 4,200.00 58.0%
51601073 533006 LABORATORY SERVI CE 15, 832 15, 832 9, 867. 32 .00 4,440. 13 1,524.55 90.4%
51601073 543000 REPAI R AND MAI NTEN 58,178 58,178 19, 398. 27 .00 2,307.72 36,472. 01 37.3%
51601073 543002 EQUI PMENT MAI NTENA 67, 399 67, 399 24,635.13 .00 11, 486. 75 31, 277.12 53. 6%
51601073 544500 LEASE COPI ER/ PRI NT 800 800 431. 63 .00 .00 368.37 54.0%
51601073 552002 PROPERTY | NSURANCE 6, 372 6, 372 .00 .00 .00 6, 372. 00 . 0%
51601073 553000 COVMUNI CATI ONS 9, 880 9, 880 9, 207. 23 .00 1,594. 44 -921.67 109. 3%
51601073 561001 JAN TORI AL SUPPLI E 1, 000 1, 000 966. 36 .00 .00 33.64 96. 6%
51601073 561002 BLDG MAlI NT SUPPLI E 1, 600 3, 600 1, 588. 33 .00 2,011. 67 .00 100.0%
51601073 561010 CLOTHI NG 5, 500 5, 500 4,702. 29 .00 658. 00 139.71  97.5%
51601073 561015 SAFETY EQUI PMENT & 4, 050 4, 050 4,027. 65 .00 22.35 .00 100.0%
51601073 561031 CHEM CALS 187, 500 185, 500 100, 695. 79 .00 38, 531. 40 46, 272. 81 75. 1%
51601073 561037 LABORATORY SUPPLI E 8, 000 8, 000 7,384.38 .00 569. 67 45.95  99.4%
51601073 561040 EQUI PMENT REPAIR S 30, 000 30, 000 16, 844. 04 .00 1, 570. 69 11,585.27 61.4%
51601073 562200 ELECTRICITY 126, 000 126, 000 136, 264. 90 .00 .00 -10,264.90 108. 1%
51601073 562400 HEATI NG FUEL 34, 000 34, 000 16, 302. 94 .00 .00 17, 697. 06 47. 9%
51601073 573900 OTHER EQUI PMVENT 17, 400 17, 400 7,862.79 .00 8,540.76 996.45 94.3%
51601073 589030 PROP TAX TO OTH CO 3, 000 3,935 3, 449. 36 .00 .00 485.64 87.7%
51601570 WATER REVENUE OFFI CE
51601570 511001 SALARIES - FULL TI 30, 567 30, 567 27,933. 69 .00 .00 2,633.31 91.4%
51601570 516000 LONGEVITY 100 100 100. 00 .00 .00 .00 100.0%
51601570 521100 HEALTH | NSURANCE 11, 556 11, 556 10, 891. 76 .00 .00 664. 24 94. 3%
51601570 521200 DENTAL | NSURANCE 220 220 202. 99 .00 .00 17.01  92.3%
51601570 521300 LI FE | NSURANCE 58 58 48. 11 .00 .00 9.89 82.9%
51601570 522000 SOCI AL SECURITY CO 2,059 2,059 1,873. 38 .00 .00 185. 62 91. 0%
51601570 523000 RETI REMENT CONTRI B 3, 446 3, 446 3,161. 28 .00 .00 284.72 91. 7%
51601570 526000 WORKERS' COVPENSAT 62 62 62. 00 .00 .00 .00 100.0%
51601570 528001 | PT 361 361 291. 40 .00 .00 69.60 80.7%
51601570 543000 REPAI R AND MAI NTEN 500 500 500. 00 .00 .00 .00 100.0%
51601570 553400 POSTACGE FEES 8, 256 8, 256 7,607. 69 .00 .00 648.31 92. 1%
51601570 555000 PRI NTI NG AND BI NDI 410 410 90. 00 . 00 320. 00 .00 100.0%
51601570 561003 OFFI CE SUPPLI ES 300 300 300. 00 .00 .00 .00 100.0%
TOTAL WATER ENTERPRI SE FUND 0 0 1,167,671.06 .00 131, 238.83 -1,298,909.89 100.0%
TOTAL REVENUES -5,403,531 -5,468,531 -2,757,227.27 .00 .00 -2,711,303.73
TOTAL EXPENSES 5,403, 531 5, 468, 531 3,924, 898. 33 .00 131, 238. 83 1,412, 393. 84
GRAND TOTAL 0 0 1,167,671.06 . 00 131, 238.83 -1,298,909.89 100.0%

** END OF REPORT - Cenerated by Lisa Clark **
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5002 SEWER ENTERPRI SE FUND

520001 SEVER WORKS REVENUE

520001 400302 | NTEREST | NCOVE -2,500 -2, 500 -2,500.00 .00 .00 .00 100.0%
520001 406105 XFER FROM RET EARNI N -1,611,293 -1,611, 293 .00 .00 .00 -1,611,293.00 . 0%
520001 406201 M SCELLANEQUS REVENU -4, 000 -4, 000 - 26, 311. 52 .00 .00 22,311.52 657.8%
520001 406211 HOVEMAKERS SRF LOAN - 16, 049 - 16, 049 .00 .00 .00 - 16, 049. 00 . 0%
520001 406600 CONSTRUCTI ON REVENUE -10, 000 -10, 000 -717. 44 .00 .00 -9, 282.56 7.29%
520001 406601 USER FEES -4,500,000 -4,500,000 -3,244,096.62 .00 .00 -1,255,903.38 72.1%
520001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -11,391. 76 .00 .00 -608. 24 94. 9%
520001 406607 | MPACT FEES - 14, 000 - 14, 000 -59,120. 00 .00 .00 45,120.00 422.3%
520001 406608 WATER & SEWER HOOKUP 0 0 - 8, 850. 00 .00 .00 8,850.00 100.0%
520001 406701 SEPTI C DI SPOSAL PERM -175, 000 -175, 000 -92, 238. 06 .00 .00 -82,761.94 52. 7%
520001 406703 | NDUSTRI AL PRE- TREAT - 10, 000 - 10, 000 -11,902.51 .00 .00 1,902.51 119. 0%
520002 SEWER WORKS REVENUE

520002 406306 STATE Al D GRANT C-52 - 357, 337 -357, 337 -43,479. 00 .00 .00 -313,858.00 12.2%
520002 406307 STATE AID GRANT C-77 -7,290 -7,290 -7,290.00 .00 .00 .00 100.0%
520002 406308 STATE AID GRANT C-77 -11, 983 -11, 983 -3,323.00 .00 .00 -8,660.00 27.7%
520002 406309 STATE Al D GRANT C-83 -46, 230 -46, 230 - 18, 445. 00 .00 .00 -27,785.00 39. 9%
520002 406310 STATE Al D GRANT C-83 -15,112 -15,112 -5,417.00 .00 .00 -9,695.00 35.8%
520002 406311 STATE AID GRANT C-83 -32,600 -32, 600 -12,574.00 .00 .00 -20,026.00 38.6%
52602057 SEVEER WORKS EXPENSE

52602057 511001 SALARIES - FULL TI 357, 598 348,471 332,912. 49 .00 .00 15,558.51  95.5%
52602057 511099 SALARI ES - ADJUSTM , 65 1, 656 .00 .00 .00 1, 656. 00 . 0%
52602057 513001 OVERTIME - REGULAR 8, 100 8, 100 5, 460. 33 .00 .00 2,639.67 67.4%
52602057 515001 ON CALL 4, 497 4, 497 4, 056. 67 .00 .00 440.33  90.2%
52602057 516000 LONGEVITY 1, 202 1, 202 1, 144. 43 .00 .00 57.57 95. 2%
52602057 519000 TRAVEL ALLOWANCE 0 0 269. 22 .00 .00 -269.22 100. 0%
52602057 521100 HEALTH | NSURANCE 89, 598 88, 182 87,637.61 .00 .00 544.39  99.4%
52602057 521200 DENTAL | NSURANCE 1,517 1,493 1,328.76 .00 .00 164.24  89.0%
52602057 521300 LI FE | NSURANCE 836 825 729.07 .00 .00 95.93 88.4%
52602057 522000 SOCI AL SECURITY CO 26, 344 25, 840 24,852. 84 .00 .00 987. 16 96. 2%
52602057 523000 RETI RE CONTRI BUTI O 41, 497 40, 735 38, 503. 87 .00 .00 2,231.13 94.5%
52602057 526000 WORKERS' COVPENSAT 14, 463 14, 463 14, 463. 00 .00 .00 .00 100.0%
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52602057 528001 |PT 3, 705 3, 646 3,227. 96 .00 .00 418. 04 88. 5%
52602057 532001 STAFF DEVELOPNENT 6, 344 6, 344 3, 983. 25 .00 143. 34 2,217.41 65. 0%
52602057 532200 CONTRACTED SERVI CE 0 10, 507 10, 506. 70 .00 .00 .00 100.0%
52602057 533000 OTHER PROF SERVI CE 6, 780 11,630 10, 269. 06 .00 1, 360. 94 .00 100.0%
52602057 533001 AUDI T 3,910 3,910 3, 655. 36 .00 .00 254. 64 93. 5%
52602057 533004 MEDI CAL SERVI CES 500 500 310. 66 .00 .00 189. 34 62. 1%
52602057 533010 LABOR NEGOTI ATl ONS 2,000 2,000 467. 00 .00 .00 1, 533. 00 23. 4%
52602057 534003 SOFTWARE NMAI NTENAN 30, 048 30, 048 29, 955. 03 .00 .00 92. 97 99. 7%
52602057 542300 CUSTCDI AL SERVI CES 2,000 2,000 2,054. 25 .00 .00 -54.25 102. 7%
52602057 543000 REPAI R AND NAI NTEN 2, 360 2, 360 532. 50 .00 .00 1,827.50 22.6%
52602057 543001 VEH CLE MAINT & RE 2,500 2,500 2,500. 00 .00 .00 .00 100.0%
52602057 543002 EQUI PMENT NAI NTENA 3,635 3,635 2,671.58 .00 608. 10 355. 32 90. 2%
52602057 544200 RENTAL OF EQUI PMEN 400 400 .00 .00 300. 00 100. 00 75. 0%
52602057 544400 RENTAL OF COVP/ COM 1, 800 1, 800 1, 566. 39 .00 233.61 .00 100.0%
52602057 544500 LEASE COPI ER/ PRI NT 1,600 1,600 1,525.69 .00 .00 74. 31 95. 4%
52602057 552001 FLEET | NSURANCE 3, 956 3, 956 .00 .00 .00 3, 956. 00 . 0%
52602057 552002 PROPERTY | NSURANCE 5, 002 5, 002 .00 .00 .00 5, 002. 00 . 0%
52602057 552003 GENERAL LIABILITY 5, 296 5, 296 .00 .00 .00 5, 296. 00 . 0%
52602057 553400 POSTAGE FEES 500 500 330. 29 .00 .00 169.71 66. 1%
52602057 554000 ADVERTI SI NG 735 735 716. 21 .00 18. 79 .00 100.0%
52602057 555000 PRI NTI NG AND BI NDI 1,639 1,639 203. 00 .00 1, 022. 98 413. 02 74. 8%
52602057 556000 TUI TION 6, 780 4, 906 960. 00 .00 .00 3, 946. 30 19. 6%
52602057 558000 TRAVEL 875 875 45. 59 .00 29. 82 799. 59 8.6%
52602057 561003 OFFI CE SUPPLI ES 2,069 2,069 2,301.75 .00 .00 -232.75 111.2%
52602057 561005 PUBLI CATI ONS 32 32 32.00 .00 .00 .00 100.0%
52602057 561008 VEH CLE SUPPLI ES 13, 500 13, 500 12,929. 03 .00 518. 38 52.59 99. 6%
52602057 561009 TRAI NI NG MATERI ALS 250 250 35. 64 .00 .00 214. 36 14. 3%
52602057 561010 CLOTHI NG 5, 615 5, 615 2,885. 20 .00 1,823.51 906. 29 83. 9%
52602057 561015 SAFETY EQUI PMENT & 5, 900 5, 900 5, 690. 67 .00 205. 58 3.75 99. 9%
52602057 561022 HOT TOP COLD PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
52602057 561023 SAND AND GRAVEL 1, 650 1,650 1,397.61 .00 252. 39 .00 100.0%
52602057 561032 OTHER OPERATI ONAL 600 600 568. 73 .00 31. 27 .00 100.0%
52602057 561040 EQUI PMENT REPAIR S 6, 000 5, 354 4,927.14 .00 406. 32 20. 54 99. 6%
52602057 562600 VEH CLE FUEL 41, 000 41, 000 20, 104. 90 .00 .00 20,895.10 49. 0%
52602057 571000 13551 LAND& MPROVEM 0 4,275 4,285.00 .00 .00 -10.00 100. 29
52602057 573401 ADM N EQUI PMENT 1,635 6, 051 2,135.00 .00 3,912.00 4.00 99. 9%
52602057 573900 OTHER EQUI PMENT 6, 033 5, 533 4,732.76 .00 800. 24 .00 100.0%
52602057 575100 | NVENTCRY PURCHASE 12, 500 12, 500 12, 399. 00 .00 101. 00 .00 100.0%
52602057 581000 DUES AND FEES 1,090 1,090 346. 01 .00 .00 743. 99 31. 7%
52602057 583000 | NTEREST EXPENSE 550, 877 550, 877 527,142.74 .00 .00 23,734. 26 95. 7%
52602057 584000 CONTI NGENCY 15, 000 5, 875 .00 .00 .00 5, 875. 00 . 0%
52602057 589001 STATE PERM TS & FE 1, 650 1,650 1,033. 41 .00 250. 00 366. 59 77. 8%
52602057 589034 ABATEMENTS/ OVERLAY 0 0 960. 18 .00 .00 -960.18 100. 09
52602057 591000 REDEMPTION OF PRIN 2,013, 438 2,013, 438 2,030, 676. 50 .00 .00 -17,238.50 100. 9%
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52602057 593002 TRANS TO CAPI TAL P 158, 000 158, 000 158, 000. 00 .00 .00 .00 100.0%
52602057 593008 TRANSFER TO GENERA 25, 000 25, 000 22, 916. 63 .00 .00 2,083. 37 91. 7%
52602074 SEWER TREATMENT PLANT

52602074 511001 SALARIES - FULL TI 421,120 421,120 386, 717. 70 .00 .00 34, 402. 30 91. 8%
52602074 513001 OVERTIME - REGULAR 32,500 32,500 23, 900. 67 .00 .00 8,599. 33 73. 5%
52602074 515001 ON CALL 29,438 29, 438 28, 128. 05 .00 .00 1, 309. 95 95. 6%
52602074 516000 LONGEVITY 600 600 600. 00 .00 .00 .00 100.0%
52602074 521100 HEALTH | NSURANCE 141, 410 141, 410 96, 146. 52 .00 .00 45, 263. 48 68. 0%
52602074 521200 DENTAL | NSURANCE 1,794 1,794 1, 652. 80 .00 .00 141. 20 92. 1%
52602074 521300 LI FE | NSURANCE 753 753 685. 75 .00 .00 67. 25 91. 1%
52602074 522000 SOCI AL SECURI TY CO 33,794 33,794 32,872.00 .00 .00 922. 00 97. 3%
52602074 523000 RETI REMENT CONTRI B 50, 740 50, 740 46, 110. 30 .00 .00 4,629.70 90. 9%
52602074 526000 WORKERS' COVPENSAT 4,316 4,316 4,316.00 .00 .00 .00 100.0%
52602074 528001 |PT 3, 766 3, 766 3,327. 27 .00 .00 438. 73 88. 4%
52602074 533000 OTHER PROF SERVI CE 155, 000 155, 000 46, 218. 11 .00 38,771. 84 70, 010. 05 54. 8%
52602074 533006 LABORATCRY SERVI CE 116, 428 116, 428 36, 931. 27 .00 15, 506. 25 63,990.48 45.0%
52602074 534009 | NDUSTRI AL PRETREA 32, 755 32, 755 11,867. 35 .00 5,942. 40 14, 945. 25 54. 4%
52602074 543000 REPAI R AND MAI NTEN 65, 931 65, 931 30, 320. 53 .00 11, 528. 54 24,081. 93 63. 5%
52602074 543002 EQUI PMENT NMAI NTENA 115,023 115, 023 64, 403. 60 .00 24, 096. 62 26,522.78 76. 9%
52602074 544500 LEASE COPI ER/ PRI NT 1,852 1,852 1,211. 33 .00 .00 640. 67 65. 4%
52602074 552002 PROPERTY | NSURANCE 4,523 4,523 .00 .00 .00 4,523.00 . 0%
52602074 553000 COVMUNI CATI ON 10, 552 10, 552 8, 966. 51 .00 1, 586. 45 -.96 100. 0%
52602074 559000 M SC PURCHASED SER 15, 500 15, 500 15, 000. 00 .00 .00 500. 00 96. 8%
52602074 561001 JANI TORI AL SUPPLI E 1,500 1,500 1,070. 63 .00 .00 429. 37 71. 4%
52602074 561002 BUI LDI NG MAI NT SUP 7,450 7,450 2,371.23 .00 5,078.77 .00 100.0%
52602074 561010 CLOTHI NG 9, 025 9, 025 5,427.90 .00 2,034.78 1,562. 32 82. 7%
52602074 561015 SAFETY EQUI PMENT & 6, 200 6, 200 2,199. 34 .00 250. 00 3, 750. 66 39. 5%
52602074 561031 CHEM CAL 339, 448 324, 748 74, 241. 96 .00 22,137. 24 228, 368. 80 29. 7%
52602074 561037 LABORATCRY SUPPLI E 26, 348 26, 348 13, 245. 92 .00 895.10 12, 206. 98 53. 7%
52602074 561040 EQUI PMENT REPAIR S 78,270 92, 970 76, 224. 32 .00 16, 337. 77 407.91 99. 6%
52602074 562200 ELECTRICITY 380, 000 380, 000 370, 595. 55 .00 .00 9, 404. 45 97. 5%
52602074 562400 HEATI NG FUEL 38, 000 38, 000 18, 085. 64 .00 .00 19,914.36  47.6%
52602074 573900 OTHER EQUI PMENT 14, 843 14,843 14,843. 00 .00 .00 .00 100.0%
52602074 592001 DEPRECI ATI ON 1,124,561 1,124,561 .00 .00 .00 1,124, 561. 00 . 0%
52602470 SEVER REVENUE OFFI CE

52602470 511001 SALARIES - FULL TI 30, 567 30, 567 27,934. 80 .00 .00 2,632.20 91. 4%
52602470 516000 LONGEVITY 100 100 100. 00 .00 .00 .00 100.0%
52602470 521100 HEALTH | NSURANCE 8, 546 8, 546 10, 892. 41 .00 .00 -2,346.41 127.5%
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52602470 521200 DENTAL | NSURANCE 223 223 203. 24 .00 .00 19.76 91. 1%
52602470 521300 LIFE | NSURANCE 60 60 48. 36 .00 .00 11.64 80.6%
52602470 522000 SOCI AL SECURI TY CO 2,064 2,064 1,873.79 .00 .00 190. 21 90. 8%
52602470 523000 RETI REMENT CONTRI B 3,451 3,451 3,161. 48 .00 .00 289. 52 91. 6%
52602470 526000 WORKERS' COVPENSAT 62 62 62. 00 .00 .00 .00 100.0%
52602470 528001 |PT 363 363 291.72 .00 .00 71. 28 80. 4%
52602470 543000 REPAI R AND Al NTEN 600 600 600. 00 .00 .00 .00 100.0%
52602470 553400 POSTAGE FEES 8, 256 8, 256 7,607. 64 .00 .00 648. 36 92. 1%
52602470 555000 PRI NTI NG AND BI NDI 350 350 90. 00 .00 260. 00 .00 100.0%
52602470 561003 OFFI CE SUPPLI ES 300 300 300. 00 .00 .00 .00 100.0%
TOTAL SEVER ENTERPRI SE FUND 0 0 1,331, 029. 49 .00 156, 444.03 -1,487,473.52 100.0%
TOTAL REVENUES -6, 825,394 -6, 825,394 -3,547,655.91 .00 .00 -3,277,738.09
TOTAL EXPENSES 6, 825, 394 6,825,394 4,878, 685. 40 .00 156, 444. 03 1,790, 264. 57
GRAND TOTAL 0 0 1, 331, 029. 49 .00 156, 444.03 -1,487,473.52 100.0%

** END OF REPORT - Cenerated by Lisa Clark **
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