City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

September 8, 2016

Utility Advisory Board

FROM: John B. Storer, PE — Director of City Services
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday, September 12, 2016 at
5:30 P.M. in the City Hall Council Conference Room.

AGENDA

1. Call to Order
2. Acceptance of July 18, 2016 Minutes (Page 3)
3. Previously Tabled Appeals

3.1 Robert J Lemoine (Page 6)
PO Box 539
Barrington, NH 03825-0539
RE: 504 Oakridge Condo

3.2 Matthew R Cheney (Page 14)

665 Portland St
Rochester, NH 03867-2437
RE: 665 Portland St

3.3  Courtney Morgridge (Page 23)
29 Park St
Rochester, NH 03867
RE: 29 Park St

4. Appeals

4.1  Kenneth Powers ( Page 39)
330 Diamond Hill Rd
Berwick, ME 03901
RE: 30 32 Common St

4.2 Roman Catholic Bishop % (Page 46)
D/B/A Holy Rosary Parish
189 No Main St



Rochester, NH 038367

4.3 Robert Roper (Page 51)
13 Jacobs Dr
Rochester, NH 03867-2455
5. Finances- Reports to be supplied separately

6. Discussion
New Policy on Water & Sewer Adjustments (Page 68)
October 2016 Meeting Date

7. Adjournment

Copy to:
Blaine M.Cox, Deputy City Manager



Utility Advisory Board
July 18, 2016 5:30 P.M.
City Hall Council Conference Room

MEMBERS PRESENT

Dan Peterson, Chairman

Shawn Libby

Thomas H. Willis, Jr

OTHERS PRESENT

John B. Storer, PE Director of City Services

Karen Bonneau, Utility Billing

Anthony Coraine, Representative 3 Gloria St

Sandra LaRoche, 4 Daniel Court

Thomas & Gerry Markam, Tenants 13 Moores Ct.

Mr. & Mrs Cheng Kam Chu, Owner 13 Moores Ct.
MINUTES

1. Call to order:
Chairman Peterson called the meeting to order at 5:30 PM.

2. Appeals -
2.1 3 Gloria Street, Dorothy Osgood - Owner
The appellant was unable to attend the meeting and sent Attorney Anthony Coraine to
represent her. Mr. Coraine stated that this residence has one occupant and health staff
that is in and out daily. He stated that the issue that caused the excessive water use
was in a basement bathroom that is not in use. Mr. Coraine stated that there were at
least two plumbing invoices to determine the problem and that it is now fixed.

Chairman Peterson explained that as the water passed through the meter and did enter
the sewer system the property owner is responsible for the charges. Mr. Willis stated
that there may be a leak abatement policy instituted soon. He stated it is currently at
the Committee level and it will likely go to the City Council for adoption in
September. He stated that depending on what is decided this is the kind of situation
the policy is meant to address and will give a onetime abatement of a percentage to be
determined on both water and sewer charges.

Mr. Willis made a motion to table the appeal until the abatement policy has been
voted on by the City Council in September. Mr. Libby seconded the motion. The
motion passed unanimously.

2.2 4 Daniel Court, Sandra Laroche - Owner

The appellant Sandra Laroche was present. Ms. Laroche stated that her tenant had
not informed her of the leaking pipe in the basement. She requested an abatement of
both water and sewer charges. Chairman Peterson stated that as the water did pass



through the meter and is not in dispute that the water charges are not eligible for
abatement.

Chairman Peterson made a motion to abate 32 units of sewer at $6.24 each, for a
total of $199.68, plus all accrued interest. Mr. Willis seconded the motion. The
motion passed unanimously.

2.3 13 Moores Court — Mr. & Mrs Cheng Kam Chu - Owners

The appellants Mr.& Mrs Cheng Kam Chu were present and stated that their tenants
informed them of a leaking toilet and that they fixed it as soon as notified. The
tenants, Mr. & Mrs. Markam were also present. Mrs. Markam stated that her husband
worked on the fixture and they thought it was fixed. She then got very ill and spent
many weeks in the hospital with him staying with her most of the time. When she
returned home she realized it was leaking and called the owner who came and fixed it
immediately. Chairman Peterson stated that this is a case where the water did pass
through the meter and into the sewer system and under the current ordinances would
not be eligible for an abatement. Mr. Willis stated that this appeal should be tabled
until the City Council makes a decision on the leak abatement policy currently on the
Codes and Ordinance Committee agenda for August.

Mr. Willis made a motion to table the appeal until the abatement policy has been
voted on by the City Council in September. Chairman Peterson seconded the
motion. The motion passed unanimously.

2.4 22 Richardson Street, Guy Harvey - Owner

The appellant did not attend the meeting. Mr. Storer stated that the appeal paperwork
does not describe the recent increase in consumption well. He stated that there are
currently two separate issues going on at this location. The first is that there was a
leak at the meter connection going into the house. He stated that the Utilities
Supervisor stated that the City is assuming the responsibility for that leak and that he
has made a recommendation to abate both the water and sewer charges for the above
average consumption. The second issue is that there is also an underground leak on
the homeowner’s property that has been going on for months and has not been
resolved yet. Mr. Storer stated that he is working with the home owner who is
attempting to hand dig the line and make the repairs.

Chairman Peterson made a motion to abate 20 units of water and sewer totaling
$221.00, and all accrued interest. Mr. Libby seconded the motion. The motion
passed unanimously.

2.5 665 Portland Street, Matthew Cheney - Owner

The appellant did not attend the meeting. The Board discussed the appeal which
noted several spikes in consumption. They also noted that the meter was tested and
was found to be recording accurately. Mr. Willis stated that the appeal does not give
any excuse or cause for the increase in consumption and without a reason the board
cannot determine if abatement on the sewer would be appropriate. Mr. Storer stated



that he would send a letter explaining the need for additional information if available.
Mr. Willis made a motion to table the appeal for one month in order for the
appellant to supply any additional information. Mr. Libby seconded the motion.
The motion passed unanimously.

2.6 504 Oakridge Condo, Robert Lemoine — Owner

The appellant did not attend the meeting. The Board discussed the appeal which
noted a large spike in consumption. They also noted that it appeared to be a onetime
spike and that the next reading had a slight increase but the problem had appeared to
be resolved. Mr. Willis stated that the appeal does not give any excuse or cause for
the increase in consumption and without a reason the board cannot determine if
abatement on the sewer would be appropriate.

Mr. Willis made a motion to table the appeal for one month in order for the
appellant to supply any additional information, and asked that the Utility Billing
Office obtain one additional read to ensure that the problem is resolved. Chairman
Peterson seconded the motion. The motion passed unanimously.

. Approval of the June Meeting Minutes

Chairman Peterson requested an action on the minutes from last meeting.

Mr. Libby made a motion to accept the June 13, 2016 meeting minutes as
presented. The motion was seconded by Mr. Willis. The motion passed
unanimously.

Financial Reports — The Board noted that the reports were missing from the packet
and requested them for next month.

. Water & Sewer Rate Discussion

The Board discussed the handouts sent by Mark Sullivan in the business office. Per
last month discussion Mr. Sullivan had run the rate projections with the water at a
increase of 10% for FY17 and 9.8% for FY18. They also discussed the Sewer rate
projection with 4.49% increase for FY 17 and an increase of 7.36% for FY18.

Mr. Willis made a motion to make a recommendation that the full Council approve
the Water rate increase of 10% and the Sewer rate increase of 4.49%. Chairman
Peterson seconded the motion. The motion passed unanimously.

. Adjournment:

Mr. Libby made a motion to adjourn at 6:40 PM. The motion was seconded by Mr.
Willis. The motion passed unanimously.

Minutes respectfully submitted by Lisa Clark, City of Rochester Office Manager.



City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street # Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 7, 2016
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:_June 2016
Customer Name:  Robert J Lemoine Account: 0142781
Service Address:  #504 Oakridge Condo
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

This appeal was tabled at the July meeting pending any additional information to be
supplied by owner, meter testing and additional readings. I recommend no abatement at
this time.

The above recommendation is based upon the following findings:

The water did pass through the meter.

The appellant is responsible for undetected water leaks on property.

There was no additional information supplied to show cause.

Meter was pulled for testing and results are within normal limits.

Follow up read on 6/7/16 and 8/12/16 showed that usage had returned to normal.
Long term payment arrangements are available with the Utility Billing Office.

%% S (61

hn B. Storer, PE Date
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

PRESpp————— S LA B S e T e & L] L — . o =3

TO: Lisa Clark

FROM: Karen Bonneau

DATE: August 12,2016
SUBJECT: Robert J. Lemoine
PROPERTY: 504 Oakridge Condo

Please find attached the Water Billing Appeal Application, account notes, consumption
history and meter test results for the above location. The original appeal was tabled
during the July 2016 meeting.

The customer is filing an appeal for 187 units of water and sewer on the March 2016 bill.
No leaks were found and the meter test results came back within normal range.



City of Rochester, New Hampshire
Utility Billing Office
19 Wakefield Street Rochester, NH 03867
(603) 332-3110 or Fax (603) 335-7501

July 21, 2016

Robert J Lemoine
PO Box 539
Barrington, NH 03825-0539

Your appeal of the Water/Sewer bills has been reviewed by the Utility Advisory Board
at its meeting held July 18, 2016.

The decision of the Board was to:

Abate the amount of § and any accrued interest charges if applicable

Abate the amount of $ , with the following stipulation:

Deny your appeal.

Tabled your appeal for your 504 Oakridge Condominium
pending additional information for cause of high usage.

Refer the appeal to the City Manger for further review/discussion

Other - See Attached letter

AN ]S e

Please contact the Utility Billing Office at 332-3110 or 335-7501 if you have any questions.

Sincerely,

Lisa J. Clark
Office Manager



Plpeline Spacialists
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Evaraft J, Prasco, Inc.

METER TEST REPORT EJP CONCORD, WH
210 SHEEP DAVIS ROAD

CONCORD, NH 03301

Tulephone (803) 224-9543

FAX (603] 224.26%0

Customer

Rochester Water Dept. Website: htto:/lwww.EProscott,com
45 Old Dover Rd
Rochester,NH 03867

Meter Location
Tech Name: Joe Thompson MBS Meter Shop
Date: 08/4/2016

Meter Information

SIZE: 5/8x3/4 Make: Sensus SR
Register Type:
Serial #: 69890929 CF
Flow Rate B Accuracy
Test (GPM) Begin Read End Read Registered CF (%)

Low Flow 174 48,846.6045 48,847.5835 0.979 1 97.90%
Medium Flow 2 48,847.5835 48,848.5960 1013 1 101.30%
{High Flow 15 48,848,5960 48,858.6470 10.051 10 100.51%
Test performed in accordance with AWWA Meters over 1 year old standards
recommendations as found in AWWA Manual M6 Low Flow  90% - 101%

New Meter Stondards

Low Flow 95% - 101% Signatur

Medium flow 98.5% - 101.5%
High Flow 9B.5% - 101.5%



CITY OF ROCHESTER Office Use. Only:
Water/Sewer Billing Appeal Application e Q]Z.LU_LQ
1. Date of Appeal: JUAE Zoilp LU)S
2. Property Owner’s Name: £ 3 leMpinR Account#:_/ v 275 /

3. Billing Address: P.Bl Boex 539
Qafrinaton nit, 03825

Service Location: 3o _old Douee RE 358y ZipCode D3RF &/

Owners Representative:

Owners Representative’s Signature:

Phone #: Loy- 3-S50 Cell:
Email Address: _LiQRORYR¥0G | G CMail, (ot

w Nk

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from__{ 2[ {{ (/5 o__ 3 I 9 / (G
10. Abatement is being requested for:

a. How many units of water x481=%
b. How many units of sewer x6.24=%
C. Water & Sewer Department Fees of: $

Total 5 QFOQQ,}r

I'1. Explanation of Appeal Request:

T have tenants uhs Mmoded tatas oy cond o
in twe bea‘u\t\?r\j % Fﬁb(‘d‘zf\:{‘. The Lilt _in
maCeh i which w shoold hive been ‘gq(‘wq(-fvé
o e hotwoas ast dotgls Bacwe 3§ T
las_gg nag wwaq to -e}:‘D{q‘.f\ haw thts U.S'iat C‘au(:l
Le that hioh 5 wster would sf{n st be
CU R nIAY 9‘{':’/7 to come to Aot Nnonbher, When
T (~s* q{?akfe with the o €Cice L eSS fo {4
the prefed was Puaning pofma(ly. . Thigss

C‘JS LA \ '7'l\é__;"%\aar Co:\ia S0 L qam Swifl=e o &
N> las L, !

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

‘ No (circle one)

If yes, why?
Thy S 1y sa tncled, LiH l’n':\l'\ dS?S-e (..“""(/\ S
exolqz\q-fr.nn A (stel peotec (‘e'icfurwa shawed

r\nf»-u:\ WSS =.-e-1 Ceel tos we s '{A ef(xl n
4 e reqc{‘nj o fecs(ding,

13. Do you claim that there was a leak that caused higher than normal units of usage?

Ye@circle one)

If yes, did the water enter the sewer system?

[f yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14, If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Yes. This 1s an Imcfeél%[?l CLEJL bl . T hsue
_Nevec _hoen hehiad 74 Uills Fo fhts Rac o

in J"‘l":‘ I—.{?.

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20 of the month to be placed
on the following month’s UAB agenda.

3. Customer’s secking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed,

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior (o due date as specified on the invoice.

11
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 7, 2016
To:  Utility Advisory Board
From: John B. Storer, Director City Services
Re: Water/Sewer Billing Appeal Application Dated: 6/7/16
Customer Name: Matthew R Cheney Account:_104840
Service Address:  #665 Portland St
Rochester, NH 03867-2437

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

This appeal was tabled at the July meeting pending any additional information to be
supplied by owner. I recommend no abatement at this time.

The above recommendation is based upon the following findings:

The water did pass through the meter.

The appellant is responsible for undetected water leaks on property.

There was no additional information supplied to show cause.

The meter was pulled for testing and results were within normal limits.
Readings on 7/15/16 (4) and 8/12/16 (8) show normal, consistent usage.

ong teyn payyiknt arrangement are available with the Utility Billing Office

3’%’16

ohn B. Storer, PE * Date
irector of City Services

2N e
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: August 12,2016
SUBJECT: Matthew R Cheney
PROPERTY: 665 Portland St

Please find attached the Water Billing Appeal Application, account notes and
consumption history for the above location. The original appeal was tabled during the
July 2016 meeting.

The customer is filing an appeal for 42 units of water and sewer on the March 2016 bill.
The customer did find a toilet running intermittently, which has been repaired. Follow up
reads at this property has shown that usage has gone down and remains more consistent,

15



City of Rochester, New Hampshire
Utility Billing Office
19 Wakefield Street Rochester, NH 03867
(603) 332-3110 or Fax (603) 335-7501

July 21, 2016

Matthew Cheney
665 Portland St
Rochester, NH 03867-2437

Your appeal of the Water/Sewer bills has been reviewed by the Utility Advisory Board
at its meeting held July 18, 2016.

The decision of the Board was to:

Abate the amount of § and any accrued interest charges if applicable

Abate the amount of $ , with the following stipulation:

Deny your appeal.

Tabled your appeal pending additional information for cause of
high usage.

Refer the appeal to the City Manger for further review/discussion

Other - See attached Letter

NIORO|O

Please contact the Utility Billing Office at 332-3110 or 335-7501 if you have any questions.

Sincerely,

Lisa J. Clark
Office Manager

16
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WATER/SEWER BILLING MEMORANDUM

= _— e T il P == - =P LA

TO: Lisa Clark

FROM: Karen Bonneau
DATE: June 23, 2016
SUBJECT: Matthw R Cheney
PROPERTY: 665 Portland St

Please find attached the Water Billing Appeal Application, account notes and
consumption history for above location.

The customer is filing an appeal for 42 units of water and sewer on the March 2016 bill.
The customer opted to have his meter pulled for testing.

17



/ Pipeline Specialists

=,

Evarealt J. Prescolt, inc.
METER TEST REPORT EJP CONCORD, NH
210 SMEEP DAVIS RUAD
CONCORD, NH 03101
Telephone {603) 224-9843
FAX {603) 224-2890
Customer
City of Rochester Websiie: hito:/www EJPrggcott.com
45 Olds Daver Rd
Rochester,NH 03867
Meter Location
Tech Name: Joe Thompson MBS Meter Shop
Date: 07/5/2016
Meter Information
SIZE: 5/8* Make: Sensus SR
Register Type:
Seriol #: 69992652 -\ 4,5 Py tand H Cubit Foot
Flow Rate Accuracy
Test (GPM) Begin Read End Read Registered  CF (%)
Low Flow 1/4 73,310.433 73,311.419 0.9855 1 98.55%
Medium Flow 2 73,311.419 73,312,419 1.0005 1 100.05%
High Flow 15 73,312.419 73,322.417 9.998 10 99.58%
Test performed in accordance with AWWA Meters over 1 year old standards
recommendations as found in AWWA Manua! M6 Low Flow 90% - 101%
New Meter Standords
Low Flow 95% - 101% Signature:

Medium flow 98.5% - 101.5%
High Flow  98.5% - 101.5%

18
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9.
10. Abatement is being requested for:

0 N s

Water/Sewer Billing Appeal Application

. Dateof Appeal: (77 Jon 2016

CITY OF ROCHESTER

OfTice Use Only:
Received: ‘[g_ﬁl_‘_&_o

|S

Property Owner’s Name: Moot QC_\MRQI): Account # |OALUD
Billing Address: _ (A5 Bctlond SY
rojteﬂre_g.)\} H oe>

Zip Code o3 1 199%

Service Location:

Owners Representative:

Owners Representative’s Signature: 4 /7
Phone # (GS3 J2A-14(g - Cell:
Email Address:

(Agendas and Decision Letters will be emailed).

Billing Period that is being appealed is from_0Q D2 3015 to O\ Mor 3OV

a. How many units of water L" 2

b. How many units of sewer /Lv x6.24=3% ZLO,Z...

C. Water & Sewer Department Fees of:

$
Total s P R.22

11. Explanation of Appeal Request:

Wegter

ion oix]e (s extteme

x4.67= s;\qi(o.l 4

A t

Form cantinues on back

19



12. Do you dispute the meter reading used to determine your units of usage?
es-Mo (circle one)

If yes, why?

—See explanadion OF v ppeal

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No (circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form? Sure. bt & ‘\-}'\6

D

a\ r
14, If your appeal is denied, will this cause you financial hardshiﬁgﬁvhich you will seek

assistance from the City? If so, explain:

Nes

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly mectings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeul Applications must be received by the 20" of the month to be pluced

on the following month's UAB agenda.
3. Customer’s seeking an abatement are encouraged, but not required, to appear before

the UAB when their abatement appeal is reviewed.

20
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 8, 2016
To: Utility Advisory Board
From: John B. Storer, Director City Services
Re: Water/Sewer Billing Appeal Application Dated: 3/1/16
Customer Name:  Courtney Morgridge Account: 012570
Service Address:  #29 Park St
Rochester, NH 03867-1227

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 *“Appeals.”

Recommendations

This appeal was tabled from the April UAB Meeting pending an established consumption
history for this new property owner. [ recommend an abatement of 3 units of sewer on
the invoiced amount.

The above recommendation is based upon the following findings:

The water did not enter the sewer system.

The appellant is responsible for undetected water leaks on the property.

The readings as follows are too erratic to calculate an average.

2/1/16=15units, 5/2/16 = Sunits and 8/8/16 = 18 units

The City Assessing records indicate a 24°x36’ foundation. Based on these
dimension and assuming 4 inches of standing water as indicated in the appeal, this
would equate to 300 cubic feet (288) or 3 units of water.

W

>

Value of 3 Units of Sewer at the current sewer rate of $6.24 = $18.72

batement = $18.72 pus accrued interest.
S&% slelib

hn B. Storer, Pt "Date
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: August 31, 2016
SUBJECT: Courtney Morgridge
PROPERTY: 29 Park St

Please find attached the original Appeal from the April 2016 UAB and updated
consumption history for the above account.

The customer is filing an appeal for water usage due to the furnace breaking, causing the
basement to flood. The furnace has since been repaired.

24



CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Re""‘“’d'w

I. Date of Appeal: _3 } ;l 1\ N 15

. Property Owner’s Name: { \'Qu! mgéﬁ ggigf«dqmccount #_ Dl3o1o
3. Billing Address: ] Pavk .

Rotnestey LE 03367

(S84

Service Location: R3¢ eSyer ; NH Zip Code_A X (4]

Owners Representative:

Owners Representative’s Signature:

Phone #: Cell: (00D-9772-232\

Email Address: (3 !\_Aﬁxﬁn g!%g _(__Eb‘_)’th Ny
(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed.is from \\\ l 15 w© P4 l \
10. Abatement is being requested for:

% N oo oA

a. How many units of water x4.67=§ “Twad S W\:ﬁ
b. How many units of sewer x6.24=9 AL o
C. Water & Sewer Department Fees of: $ oW

Total $

11, Explanation of Appeal Request:
My fucaace. broke on 1 |ashw Wnen

lf,auged "My pasement -‘?-\Dod T hed

YO Sump e eSSl MMy eoSevneny
_L_DDV_mq o aRea) the uwdokey ¢ vae A pn M

C\ . N\\l fuvnace oy Since bem Ye Da.\ vQA

0 My e 18sue and L Ad fle an

LNguyante  claimn  on mus nonnc puoney s InSuvan L
to mver e Adamages et 1 paused,

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
Yes No (circle one)
If yes, did the water enter the sewer system? N O
If yes, has the leak been repaired? \[!E&,
Who made the repair? _ 10 P Lintcau
Has proof of the repair been attached to this appeal form? Yes
14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

W0

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly mectings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abutement Appeal Applications must be received by the 207 of the month to be pluced

on the following month's UAB agenda.
3. Customer’s secking an abatement are encouraged, but not required, to appear before

the UAB when their abatement appeal is reviewed,

26



TRAVELERET

Customer; COURTNEY MORGRIDGE Business; (800) 936-7700
Property: 29 PARK ST Cell: (603) 973-2821
ROCHESTER, NH 03867
Home: 29 PARK ST
ROCHESTER, NH 03867

Cloim Rep.:  James Turco
Compony: THE TRAVELERS HOME AND MARINE INSURANCE COMPANY

Business: 44 Bedford St. Business: (207) 217-4735
Middleboro, MA 02344 E-mail: JTURCO@travelers.com
Claim Number: HXV9152001H Policy Number: 0CLY79994995481633 1 Type of Loss: WATER DAMAGE - NON-
WEATHER RELATED
Date of Loss: 1/25/2016 Date Completed: 1/26/2016 4.13 PM Price List: NHMABX_JAN16

Coverage Deductible Polley Limit

Dwelling $1,000.00 §154,000.00

Other Structures 50.00 $15,400.00

Contents 50.00 $107,800.00

Dear COURTNEY MORGRIDGE:

We have prepared an estimate of damages which will serve as the basls for our determination of benefits, Therefore, you
and/or your contractor should review this estimate carefully and let us know immediately if you have any questions prior
to beginning any work. A letter with an explanation of benefits and coverage whl be provided to you separately.

Thank you for allowing us to be of service, and thank you for choosing THE TRAVELERS HOME AND MARINE
INSURANCE COMPANY for your insurance needs. If you have any questions regarding this estimate or any aspect of
your claim, please contact James Turce at (207) 217-4735.

For more information about haw the claim process warks and where to find services to help you recaver, visit travelers.com/claim.
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TRAVELERST™

Subroam: Closet 2 (1) Height: 7* 3"
96.67 SF Walls 10,94 SF Ceiling
107.60 SF Walls & Ceiling 10.94 SF Floor
1,22 SY Flooring 1333 LF Floor Perimeter

13,33 LF Ceil. Perimeter

Daor 2'X¢e' 8" Opens into FINISHED_BAS

DESCRIFTION QTY UNIT PRICE TAX RCY  DEPREC. ACYV
DWELLING

MITIGATION

REBUILD

16. (Instnll} Baseboord - 3 1/4" 9533 LF LAz 0.00 13537 {4.51) 130.86
17. Stain & finish boseboord 9533 LF 1.53 0.00 145.85 (48.62) 97.23
I18. (Install) Interior door - - slzb only 1.00 EA 47.67 0.00 47.67 (2.38) 45,29
19. Final cleaning - construction - Residential 303.83 SF 0.17 0.00 51.65 (0.00) 51.65
MITIGATION

l. Content Manipulation charge ~ per hour 4.00 HR 30.49 0.00 121,96 (0.00) 121.96
2 WORKERS FOR 2 HOURS DUE TO SIZE OF FURNITURE,

2, Bifold door set - (4 slabs only) - Double Detach & 1.00 EA 26.06 0.00 26.06 (0.00) 26,06
reset

3. Interior door slab only - Detach 1.00 EA 434 0.00 4.34 £0.00) 4.34
ONE STANDARD DOOR AND | BIFOLD DOOR, TWO PIECES FOR 3 TOTAL.

4. Bascbonrd - Detach 9533 LF 0.81 0.00 7122 (6.00) R
5. Waler extraction from carpeted floor - Heavy 303.83 SF 0.53 0.00 161.03 (0.00) 161,03
6. Lift curpet for drying 303.83 SF 0.27 0.00 82.03 (0.00) §2.03
7. Tear out wet carpet pad and bop for disposal 303.83 SF 0.40 0.00 121.53 {0.00) 121.53
8. Air mover (per 24 hour period) - No monitoring 24.00 EA 24.95 n.oo 598.80 {0,00) 598.80
I AIR MOVER PER CLOSET AREA =2, THEN 3 ON TOP OF CARPETING AND 3 BELOW.,

9. Dchumidifier (per 24 hour period) - No menitaring 3.00 EA 51.31 0.00 153.93 (0.00) 153.93
10. Equipment sctup, 1ake down, snd menitoring (hourly 4.00 HR 40.59 0.00 162.36 (0.00) 162.36
charge)

1.5 SET UP, 1.5 BREAKDOWN AND .5 TOMONITOR FOR 2 DAYS,
INCLUDES THE AIR MOVERS AND DEHU IN THE UNFINISHED AREA.

11. Apply onti-microbial ngent 303.83 SF 0.19 0.00 51.73 (0.00) 51.13

12, Carpet pad 303.83 SF 0.58 0.00 176.22 (88.11) 88.11

13. Loy existing carpet - Labor only 303.83 SF 0.55 0.00 167.11 (83.56) 83.55

14. Clean and deodorize carpet 327.83 SF 0.32 0.00 104.91 (0.00) 104.91

ADDED FOR THE STAIRS.

15, Haul debris - per pickup truck load - including dump 0.50 EA 161.42 0.00 80.71 (0.00) 80.71

fees

FOR CARPET PADDING.

Dwelling Totals: 0.00 380.54 (55.51) 325.03

Mitigation Totaly; a.00 2,095,94 (171.67) 1,924.27

Totals: Finlshed Basement 0.00 2,476.48 227.18 2,24930
1/26/2016 Page: 3
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TRAVELERST

Contents
DESCRIPTION QTY UNIT PRICE TAX RCY  DEPREC. ACY
CONTENTS
20. Chair 1.00 EA 200.00 0.00 200.00 {100.00) 100.00
PRICE IS PER OWNER.
21. Sofa/ Couch slesper / Hide-a-Bed - Microfiber - Std 1.00 EA 42000 0.00 420.00 (210.00} 210.00

grade

e ————————————————————————— i
R, D — — o]

Contents Totals: 0.00 620.00 {310.00) 310.00
Totals: Contenls 0.00 620,00 310.00 31000
Unfinished Basement Helght: 7*3"

g

616,21 SF Walls

909.61 SF Walls & Ceiling
33.27 SY Flooting
84.17 LF Ceil. Perimeter

2! 6" x 6! s"

Subroom: Closet (2)

299.40 SF Ceiling
299,40 SF Floor
84.17 LF Floor Perimeter

Opens into Exterlor

Helght: 7' 3"

161.92 SF Walls
189.42 SF Walls & Ceiling
3.06 SY Flooring
22,33 LF Ceil. Perimeter

2' x 6! 6"

Subroom: Warkshop (1)

27.50 SF Ceiling
27.50 SF Floor
22,33 LF Floor Perimeter

Opens into UNFINISHED_B

Helght: 7' 3"

276.71 SF Walls
367.46 SF Walls & Ceiling
10.08 SY Flooring

90.75 SF Ceiling
90.75 SF Floor
38.17 LF Floor Perimeter

'.f 38.17 LF Ceil. Perimeter
Door IX? Opens into UNFINISHED_B
DESCRIPTION QTY UNIT PRICE TAX RCY DEPREC. ACY
DWELLING
1/26/2016 Page: 4



TRAVELERST

CONTINUED - Unfinished Basement

DESCRIPTION QTY UNIT PRICE TAX RCY  DEPREC. ACY

MITIGATION

REBUILD

28. (Muterial Only) 172" drywall - hung & fire taped only 94.16 SF 0.46 0.00 43.31 (1.44) 41.87

29. Drywall Installer / Finisher - per hour 4,00 HR 54.85 0.00 219,40 (7.31) 21209

30. Batt insuletion - 4" - R15 - poper faced 924.16 SF 0.98 0.00 92.28 {1.08) 89.20

31. R&R Linoleumn floor covering (sheet goods) B.85 SF B.33 0.00 73.72 {13.49) 60.23

32, R&R Intcrior door - - slab only 1.00 EA 99.36 0.00 99.36 {4.65) 94.71

CLOSET UNDER STAIRS,

33. Finnl cleaning - construction - Residential 41765 SF 017 0.00 7100 (0.00) 71.00

34, Haul debris - per pickup truck load - including dump 0.25 EA 161.42 0.00 40.36 0.00) 4036

fees

FOR MINIMAL SCRAP DRYWALL.

MITIGATION

22. Content Menipulation charge - per hour 6.00 HR 30.49 0.00 182.94 (0.00) 182.94

2 WORKERS FOR TWO HOURS.

23. Tear out wet drywall, cleanup, bag, per LF - up to 2' 47.08 LF 2.52 0.00 118.64 (0.00) 118.64

tali

FOR THE CLOSET UNDER THE STAIRS, WALL AGAINST FINISHED WALL AND THE WORKSHOP AREA.

24, Tear out end bag wet insulntion 94.16 SF 0.56 0.00 52.73 {0.00) 52.13

25, Air mover (per 24 hour pericd) - No monitoring 12.00 EA 24,95 0.00 299.40 {0.00) 295.40

2 AIR MOVER IN THE WORKSHOP, 1 IN THE CLOSET UNDER THE STAIRS AND | ON THE WALL NEAR THE FURNACE

26. Dehumidifier (per 24 hour period) - Large - No 300 EA 71.00 0.00 2(3.00 (0.00) 213.00

monitoring

27. Apply onti-microbinl agent 417.65 SF 0.19 0.00 79.35 (0.00) 79.35

Dwelling Totals: 0.00 639.43 (29.97) 609.46

Mitigation Totals: 0.00 946,06 946.06

Totals: Unfinished Basement 0,00 1,585.49 2997 1,585.52

Area Dwelling Totai: 0.00 1,019.97 (B5.48) 934.49

Area Contents Total: 0.00 620,00 (310.00) 310.00

Area Mitigatlon Total: 0.00 3,042,080 {171.67) 2,870.33

Totals: Maln Level 0.00 4,681.97 567.15 4,114.82

Labor Minimums Applied

DESCRIPTION QTY UNIT PRICE TAX RCV  DEPREC. ACVY

DWELLING

35. Painting labor minimum 1.00 EA 91.78 0.00 91.78 (0.00) 91.78
112612016 Page: 5



TRAVELERST

CONTINUED - Labor Minimums Applied

DESCRIPTION QTY UNIT PRICE TAX RCYV DEPREC, ACY
Dwelling Totals: 0.60 91.78 91.78
Totals: Labor Minimums Applied 0.00 91.78 0.00 91.78
m
Area Dwelling Total: o.M L111.75 (85.48) 1,026.27
Area Contents Total: 0.00 620.00 (310.00) 310.00
Area Mitigation Total: 0.00 3,042.00 (171.67) 2,870.33
Line Item Totals: COURTNEY 0.00 4,713,158 567.15 4,206.60
Grand Total Areas:
1,747.00 SF Walls 721.48 SF Ceiling 2,468.48 SF Walls and Ceiling
721.48 SF Floor B0.16 SY Flooring 240.00 LF Floor Perimeter
0.00 SF Long Wall 0.00 SF Shon Wall 25200 LF Ceil. Perimeter
721.48 Floor Area 790.84 Tolal Area 1,747.00 Interior Wall Area
1,332.38 Exterior Wall Aren 161.50 Exterior Petimeler of '
Walls

0.00 Surface Area 0.00 Number of Squares 0.00 Total Perimeter Length

0.00 Tatal Ridge Length 0.00 Total Hip Length
Coverage Item Total % ACY Total %
Dwelling 1,111.75 23.29% 1,026.27 24.40%
Other Structures 0.00 0.00% 0.00 0.00%
Contents 620.00 12.99% 310.00 7.37%
Mitigation 3,042.00 63.72% 2,870.33 68.23%
Tolal 4,773.75 100.00% 4,206,60 100.00%

1/26/2016 Page: 6
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TRAVELERST

Summary for Dwelling
Line Item Total 1,111.75
Replacement Cost Value $1,111.75
Less Depreciation (B5.48)
Actun] Cash Value 51,026.27
Less Deductible (1,000.00)
Net Claim 526.27
Total Recoverable Depreciation 8548
Net Claim if Depreciation Is Recovered SI1L75
James Turco

172612016 Page: 7
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TRAVELERST

Summary for Contents

Line Item Total 620.00
Replacement Cost Value 5620.00
Less Depreciation (310.00)
Actunl Cash Value $310,00
Net Claim $310.00
Total Recoverable Depreciation 310.00
Net Claim If Depreciation is Recovered $620.00

H

James Turco

1/26/2016 Page: 8
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TRAVELERST

Summary for Mitigation
Line tem Total 3,042.00
Replincement Cost Value $3,042.00
Less Depreciation (171.67)
Actua] Cash Value $2,870.33
Net Clatm §2,870.33
Tolal Recoverable Depreciation 171.67
Net Claim If Deprecintion is Recovered 53,042.00
Jamces Turco

1/26/2016 Poge: 9
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TRAVELERST

Estimate: COURTNEY

Area: Main Level

Finlshed Basement
Coverage: Dwelling
Coverage: Mitigation

Caontents
Covernge: Contents

Unfinished Basement
Coverage: Dwelling
Coverage: Mitigation

Recap by Room

Area Subtotal; Main Level
Coverage: Dwelling
Covernge: Contents
Coverage: Mitigation

Labor Minimums Applied
Coverage: Dwelling

Subtotal of Areas

Coverage: Dwelling
Covcrage: Conlents
Coverage: Mitigation

Total

35

1537% =
84.63% =

100.00%

40.33%
59.67%

21.79% =
[3.24% =
64.57% =

100.00% =

2329% =

1299% =
61.72% =

2,476.48
380.54
2,095.94
620.00
620.00
1,585.49
639.43
946.06

51.88%

12.99%

33.21%

4,681.97
1,019.97
620.00
3,042.00
91.78
91.78

98.08%

1.92%

4,773.75
LUILTS

620.00
3,042.00

100.00%

4,773,715

172612016

100.00%

Page: 11
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street » Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 8, 2016
To: Utility Advisory Board
From: John B. Storer, Director City Services
Re: Water/Sewer Billing Appeal Application Dated: 8/10/16
Customer Name:  Kenneth Powers Account: 071120
Service Address: #3032 Common St
Rochester, NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommmend no abatement on the invoiced amount

Per Section 17.21 (b) Unpaid bills of over thirty (30) days shall constitute cause for water
shutoff.

Per Section 17.34 Fees Service Reactivated following payment when shutoff due to non-
payment. $60.00

Per Section 17.19 (d) The failure of a customer to receive water bills does not relieve the
customer of the responsibility of making prompt payment.

%% (%16

ohn B. Storer, PE " Date"
1rector of City Services
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WATER/SEWER BILLING MEMORANDUM

- = — = A e o s e,

TO: Lisa Clark

FROM: Karen Bonneau
DATE: Augustll, 2016
SUBJECT: Kenneth Powers
PROPERTY: 30 32 Common St

Please find attached the Water Billing Appeal Application, account notes and copy of bill
receipt for the above account.

The customer is filing an appeal for the $60 turn on/off fee on his May bill. The water
was turned off for non-payment 3/8/2016.

40



CITY OF ROCHESTER Office Use Qn

Reccived:

Water/Sewer Billing Appeal Application

Jinl 1]

1. Date of Appeal: ___S:AD / / 5

!\I

3. Billing Address: _ 20 -32 (fomamagon S+ Lol S
Qng\«e_sh:r’ ™

Property Owner's Name: Ky e &tn PM Accoumt #: 03 /120 |

4. Service Location: _ Sciane . Zip Code_ D3 PL 7
5. Owners Representative: KC\,\P\J a9 0

6. Owners Representative’s Signature;

7. Phone #: @O}) Q@23-6X7) Cell:

8. Email Address: S~ V\AA'\\, CQM

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from Q'A 7’/ / b 1w $ (‘?426

10. Abatement is being requested for:

a. How many units of water x4.81=%

b. How many units of sewer x624=%
C. Water & Sewer Department Fees of: 5 é( )

Total $ é( )
1. Explanation of Appeal Request:

SCQ A-\S::LL\AQLS_‘_

Form continucs on back
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12. Do you dispute the meter reading used 1o determine your units of usage?
Yes No (circle one)

If yes, why?
h!ﬁ*}" .g}jr- e ¥ \:hmc_

I3. Do you claim that there was a leak that caused higher than normal units of usagu*?

Yes No (circle one)

If" yes, did the waler enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached 1o this appeal form?
14. 1f your appeal is denied. will this cause you financial hardship for which you wil

assistance [rom the City? If so, explain:

N o

seek

Please note:

L. The Utility Advisory Board reviews abatenient appeals ot its monthly meetings which

occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applicatians must be received by the 20" of the month to be pl
on the following month’s UAB agendu.

3. Customer's seeking abutement are encouraged, but not required, to appeur befo
UAB when their abutement appeal is reviewed.

ced

the

4. Cuastomers seeking an abatement will pay the uncontested average bill for both wyter

und sewer prior to due date as specified on the invoice.

42




I'am appealing the fee that was assessed on my 2/17-5/9 bill when my water was turned on/offlon3/8.

| do not believe | should be responsible for this fee because the water/sewer bill was sent to th
incorrect address and no “warning notice” was placed on the door. At some point prior to this pill being
assessed the billing address was changed erroneously by the town. 1 did not request a change df the
billing address and until than had been receiving the bills at the Berwick address. Once | was informed
that the bill payment was due | paid it immediately and on 4/27 requested the billing address b
thanged to the Berwick address.

This is the first time | have had the water shut off and it is an embarrassment to me. | changed|the
address when | spoke to the billing department after this occurrence, but it still was not changefl. 1am
still trying to get this straightened out.

I do not feel as though | should be responsible for this fee of $60 as | was not made aware that ﬁhe
payment was due.

Thank You

Ken Powers
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 8, 2016
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 8/15/16
Customer Name:  Roman Catholic Bishop Account:_150750
D/B/A Holy Rosary Parish
Service Address:  #83 Brock St
Rochester, NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend to table appeal until meter test results are received and readings on new
meter have been taken.

The above recommendation is based upon the following findings:

1. The appellant disputes the meter readings.

2. ter was @ed %sent out for testing.

B. Storer, PE
rector of City Services
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WATER/SEWER BILLING MEMORANDUM

R Y g =— e s e —

TO: Lisa Clark

FROM: Karen Bonneau

DATE: August 19,2016

SUBJECT: Roman Catholic Bishop d/b/a Holy Rosary Parish
PROPERTY: 83 Brock St

Please find attached the Water Billing Appeal Application, account notes and
consumption history for the above location.

The customer is filing an appeal for 81 units of water and sewer on the July 2016 bill.
The customer could not find any leaks and the meter has been pulled for testing.
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CITY OF ROCHESTER Office Use Qn

Received:

Water/Sewer Billing Appeal Application

Clis /v

. Date of Appeal: Pl - R0 /b

Property Owner’s Name: 5?331\/%&'0 i‘éa?&""?g?ish Account #:__ 150750

Billing Address: _ 189 North Main St.
Rochester, NH 03867

Service Location: _83 Brock St., Rochester, M Zip Code___03867
Owners Representative: Norbert Hamann /[ 72/

Owners Representative’s Signature:

Phone #: _603-332-1863 Cell: 603-534-3341

Email Address; nhamannghrsl.org

(Agendas and Decision Letters will be emailed).
Billing Period that is being appealed is from___04/01/2016  to _07/13/2016

10. Abatement is being requested for:

a. How many units of water __§} x4.81=%_ 379,61

b. How many units of sewer __81 x6.24=§_505.4
C. Water & Sewer Department Fees of: $
Total $ 505 05

11. Explanation of Appeal Request:

After receiving the bill I went to the cametery to check for any leaks

WS

__and could not find anvthlm. The city checkgj the toilet and sink and found no leaks.

The water dept. has changed the meter and sent the old meter out 10 be checked,

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

No (circle one)

If yes, why?
Having found no leaks in the

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes @circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?
Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

—I don't believe sp

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the g_o_ﬂ of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street » Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 8, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 8/19/16
Customer Name: Robert Roper Account:_121000
Service Address:  #13 Jacobs Dr
Rochester, NH 03867-2455

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend no abatement at this time.
The above recommendation is based upon the following findings:

The appellant is responsible for undetected water leaks on property.

The appellant does not dispute the meter readings as they had two leaking toilets.
The additional use did enter the sewer system.

The additional usage does not meet minimum of (100% increase or 35,000
gallons) to be considered for an adjustment.

. mnj:m@a ts arrapgements are available through, the billing office.

8|41k

Jphn B. Storer, PE Date
rector of City Services

=

Lh
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: August 24,2016
SUBJECT: Robert Roper
PROPERTY: 13 Jacobs Dr

Please find attached the Water Billing Appeal Application, account notes, consumption
history, bill and invoices for the above location.

The customer is filing an appeal for 34 units of water and sewer on the June 2016 bill.
The customer had two leaking toilets, which have both been repaired.
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Office U :
CITY OFROCHESTER | Ofiwusfly),

Water/Sewer Billing Appeal Application

I. Date of Appeal: o %/18/{[9 wls
2. Property Owner’s Name: RO&)QB’\' RQDQR Account #: l A} 1000

3. Billing Address: }3 3 ag‘nLg Dr

Service Location: BOQLQQ-\GJL Zip Code D3 & LI

4,

5. Owners Representative: SQ,(Q‘ PN

6. Owners Representative’s Signature:%‘

7. Phone #: Cell: 313-87p&
8. Email Address: (D al.

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from_zp! 3 ” L to 6/ J) ! I L

10. Abatement is being requested for:

a. How many units of water %37 x4.81=5_#H=30 1(3.54
b. How many units of sewer @ 31 x624= $Him lc

C. Water & Sewer Department Fees of: $

Total $ =335 3470

11. Explanation of Appeal Request:
A 3 L)1) o (94986
T Qviens \art woas 43096 ol £ wohuds ot guite bl
wnte T oo el \n e Hbe \\MAR._BASL&QHS A
O t\‘ﬁ\\\qu'bl“\ -\-LL Q.\\". WO O \'\‘1 &Ofo-( 'Q(or\ "R‘- \'D‘\m\
SMQI{ hu{'\' \a_r@\f\\ Yo Mo T. oo hexe leok. T
CJ\'\Q.C)‘E-D \-\ﬁ n'\'&f 0\4\8- Ale prd Qal \-Dh‘s Smﬁnm Lk = '\"QQ
T oned & R O and o 13 WAS
L/a8 Saak Ye gon wer o \eokmye \n¥oldhs ofier shuttin, off
\D'P\J“'-t 2 Lo MaYo iks ond 9'-\&\ st hb\)\f\g S"‘a‘\'ﬁ& \'* WA
Moleal \eak o nd WA Aok ko asda Sude a \ealk

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
o (circie one)
If yes, did the water enter the sewer system? m\!@
If yes, has the leak been repaired? \llw 'TI HiG onl 8 '8 LL
Who made the repair? _/3.D, Arcfanbos It

Has proof of the repair been attached to this appeal form? _ﬁg

14, If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:
Nea. T e geuerd m\"ﬁch o v ga.’\t&undl oy \1_«:‘5 e
T"\U{'*\N\Q. wivh o spall 0».\'\0*!'\‘5 \xﬁﬁow T S\LOO\LM‘\' ks \ntoyhe
on o Soeu\\ E3ne i fradhoc boud Aoy werde ckwtm\ Y sunisy \\v\,.

Please m)te’

1. The Ulility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2, Abatement Appeal Applications must be received by the 20' of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.

M- Con¥ 00 Seret 300y [ €ee@d tords.

\Lm\u-\m* §rom
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CITY OF ROCHESTER
WATER & SEWER
DEPARTMENT
603-332-3110
603-335-7501

CUSTOMER SERVICE

419 WAKEFIELD STREET
MONDAY - FRIDAY
8:00 AM - 5:00 PM

IMPORTANT NOTICE
We have registered high ysage on this
property. (5 Units
YOU COULD HAVE A LEAK.
Check the property for leaks and/or
call our office for tips on how to read
the water meter.
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POLICY ON WATER & SEWER ADJUSTMENTS

It is the policy of the City of Rochester not to grant adjustments to water & sewer bills unless the
problem rests within the City’s system. However, the City recognizes that a high bill resulting
from accidental, unpreventable water release can present financial hardship to a customer. While
most water releases are preventable, there are certain circumstances when an accidental water
release cannot be reasonably prevented. The intent of this policy is to establish a one-time
abatement, during any ten-year period, for up to half of the excess water consumption above
normal consumption, due to an accidental, unpreventable water release.

Adjustment Determination Procedure:

1. All customer requests to abate any portion of a metered water bill that is unusually high
due to unpreventable leakage shall be reviewed by City staff on a case-by-case basis.
In order to qualify for abatement, a customer’s excess consumption must exceed the
greater of 100% or 35,000 gallons above their normal average consumption. The
customer must also prove that the deficiency responsible for leakage has been repaired
or corrected. This policy only applies to leaks that have occurred within the previous
six (6) months of the date of the abatement request.

2. In the event that a customer cannot determine the source or cause of the abnormally
high consumption, the customer is required to hire a private licensed plumber to assist
the customer in trying to determine said source or cause. If the plumber is unable to
determine the source or cause of the abnormally high consumption, the City can only
speculate that the customer has located and repaired or corrected said source. If the
customer claims that said source never existed, the City shall test the meter and make
an adjustment to the bill in accordance with NHPUC requirements for meters found to
be over-recording. If the meter test reveals an accurate or under-recording meter, the
customer shall be held responsible for the entire bill plus the cost of meter testing and
shipping/handling.

3. In the event the source or cause of the abnormally high consumption is related to a leak
due to customer negligence such as the failure to maintain internal (private) plumbing
fixtures in good repair and/or protect plumbing from freezing, the customer shall be
held responsible for the entire bill.

4. In the event the abnormally high consumption has occurred due to “unpredictable
leakage” not caused by customer negligence, ignorance or unfortunate circumstances,
as determined by City staff and the Utility Advisory Board, the City shall consider
granting a one-time abatement, per account, during any ten-year period, up to half of
the water consumption above normal consumption. The abatement calculation may
consider compensation from any other sources, including insurance policy claims, etc.
Normal consumption will be the average of at least the previous three years’
consumption history, for similar billing periods, unless deemed otherwise by the City
staff or the Board. The City staff and Utility Advisory Board reserve the right to grant
adjustments on water use or sewer use or both.
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5. The customer may be required to submit a written statement from their homeowner’s
insurance policy provider stating what portion, if any, of the leak is covered by
insurance.

6. The City shall not disconnect service (for abnormally high consumption) provided the
customer pays the entire amount due within the normal payment period or enters into
payment arrangements for the excessive amount and is in good standing on all current
billings.

7. Landlords will be responsible for tenant bills in accordance with this policy. Failure by
a tenant to pay water and sewer charges will not excuse the landlord of any outstanding
obligations.

The following example shows how the abatement is calculated based on rates in
effect as of 5/1/16:

Water Impact — Rate $4.81 per 1 unit of consumption
Note: 1 unit of consumption = 100 cu. ft. = 748 gallons

Consumption Dollar Amount
Total Usage (1 quarter) 70 units (52,360 gallons) $336.70
3 year average (quarterly average) 14 units (10,472 gallons) $67.34
Excess above average 56 units (41,888 gallons) $269.36
Half of excess abated 28 units (20,944 gallons)  $134.68
Remaining excess - Customer responsibility 28 units (20,944 gallons) $134.68
3 year average (quarterly average) 14 units (10,472 gallons) $67.34
Total remaining bill due $202.02

Sewer Impact — Rate $6.24 per 1 unit of consumption
Note: 1 unit of consumption = 100 cu. ft. = 748 gallons

Consumption Dollar Amount
Total Usage (1 quarter) 70 units (52,360 gallons) $436.80
3 year average (quarterly average) 14 units (10,472 gallons) $87.36
Excess above average 56 units (41,888 gallons) $349.44
Half of excess abated 28 units (20,944 gallons)  $174.72
Remaining excess - Customer responsibility 28 units (20,944 gallons) $174.72
3 year average (quarterly average) 14 units (10,472 gallons) $87.36
Total remaining bill due $262.08

The above policy replaces all existing water and sewer adjustment policies.
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