City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

October 4, 2016

Utility Advisory Board

FROM: John B. Storer, PE — Director of City Services
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Tuesday, October 11, 2016 at
5:30 P.M. in the City Hall Council Conference Room.

AGENDA

Call to Order
Fieldstone Village Account #060591 Flat Rate W&S (Memo Page 3)
Acceptance of September 12, 2016 Minutes (Page 8)
Appeals
4.1  Cheng Kam Chu (Page 11)
8 Fortier Dr
Rochester, NH 03867
RE: 13 Moores Ct

AwnhE

4.2  Dorothy Osgood (Page $)
3 Gloria St
Rochester, NH 03867-1807
RE: 3 Gloria St

4.3  Roman Catholic Bishop (Page 34)
d/b/a Holy Rosary Parish
189 No Main St
Rochester, NH 03867
RE: 83 Brock St

4.4  Susan Hussey Page 44)
4 Westview Dr
Rochester, NH 03867-5010
RE: 4 Westview Dr

4.5 Jean Glidden (Page 52)
84 Flagg Rd



Rochester, NH 03839-4919
RE: 84 Flagg Rd

4.6  Peter Burell (Page 63)
776 B Salmon Falls Rd
Rochester, NH 03868-5910
RE: 776 B Salmon Falls Rd

4.7  Amy Lavoie (Page 69)
59 Ten Rod Rd
Rochester, NH 03867-4285
RE: 59 Ten Rod Rd

4.8  Benjamin Shaw (Page 77)
312 Salmon Falls Rd
Rochester, NH 03868-8504
RE: 312 Salmon Falls Rd

4.9 Paul & Judith Miller (Page 85)
325 Salmon Falls Rd
Rochester, NH 03868
RE: 325 Salmon Falls Rd

4.10  Nicholas & Jenna Pray (Page 92)
364 Salmon Falls Rd
Rochester, NH 03868-8504
RE: 364 Salmon Falls Rd

411  First United Methodist Church (Page 99)
34 So Main St
Rochester, NH 03867-2702
RE: 36 So Main St

4.12  James & Barbara Graham (Page 110)
17 Brookfield Dr
Rochester, NH 03867-3707
RE: 17 Brookfield Dr

4. Finances (Water Page 118 & Sewer Page
5. Ajpurnment

Copy to:
Blaine M.Cox, Deputy City Manager



To: Utility Advisory Board
From : Fieldstone Village Cooperative, Inc
10/11/2016

Water Metering of Fieldstone Village Cooperative, Inc.

On April 26, 2006 Fieldstone Village Cooperative, Inc. received correspondence from the
City of Rochester regarding a shortage of payment regarding water and sewer expenses in the
amount of $18,969.72 from April of 2002 through April of 2006. Negotiations ensued and
payment was made in the amount of $9,995.70. No reasoning was ever given for the shortage
and the bill continued to increase dramatically over the years.

During a City Council meeting in the summer of 2011, members of the City Council
indicated that Fieldstone Village Cooperative, Inc. should not be provided with water and sewer
services as the park was not metered and the Council members who spoke indicated that
Fieldstone Village Cooperative Inc. was not paying a fair share of water and sewer costs.

Members of Fieldstone Village Cooperative, Inc. attended the next month’s City Council
meeting and advised the City Counsel that they were, in fact, paying more than there fair share
of water and sewers costs in the amount of approximately $10,000 per month ($120,000.00 per
year).

Fieldstone Village Cooperative, Inc. and the members of the Public Works Dept met on
numerous occasions to address these issues, including the water flow, ownership of the
properties and master metering the park.

In the spring of 2014, Fieldstone Village Cooperative, Inc. was advised by the Public
Works Dept that the master meter project had been included in the City’s Budget. On June 6,
2014, Fieldstone Village Cooperative, Inc. inquired as to the status of the City’s Budget.
Fieldstone Village Cooperative, Inc. was advised that the budget had passed and on July 7,
2014 a representative from the Public Works Dept indicated that the budget had passed.

From July 7, 2014 until today we have been in touch with the Public Works Dept in order
to complete this project and we are still no further in the process of metering Fieldstone Village
Cooperative, Inc.

The current water bill is $10,817.00 per month ($129,804 per year in water/sewer bills
are being paid to the City of Rochester). The water and sewer rate is based on an average of
300 living in the park, estimated at a flat rate. There are 100 homes in the park, so each home
is paying approximately $108.17 per month in water and sewer bills at the flat rate.

A review of numerous homeowners in and around the City of Rochester indicate that the
average water bill is substantially lower that what is being charged to Fieldstone Village
Cooperative.



City of Rochester

Dept of Public Works

45 Old Dover Road
Rochester, NH 03867
Phone: (603) 332-4006
Fax: (603)335-4352

Memo

To: Utility Advisory Board

From: John B. Storer, P.E. Director of City S ‘
CC: Dan Fitzpatrick, City Manager

Date: October 4, 2016

Re: Fieldstone Village — Utility Billing Acct# 060591

Representatives from Fieldstone Village will attend the next UAB Meeting to discuss a
possible bill abatement on their Water and Sewer bills, as they are frustrated that installation
of a City-funded master water meter has not occurred yet. Fieldstone Village has about 100
units, does not have any water meters, and is billed on a flat-rate basis which totals
$10,817.33 per month (Water = $4162.33, Sewer = $6655.00).

Fieldstone Village is the last remaining multi-unit flat-water customer. For the sake of
comparison, we reviewed the metered use of 4 similar customers: Briar Ridge, Windswept
Acres, Hideaway Village Co-op, and Moose Lane. We went back over 3 years of bilis and
determined that the average use was 4.5 units of water, per building, per month. Applying
this baseline to Fieldstone's total units would generate a monthly, combined water and
sewer metered bill of about $4,973.

Based on curent scheduling, installation of a dedicated water main and new master meter probably
won't occur until May 2017. We hoped to have construction underway this fall, but there were 2
easement issues that need to be addressed, and the City’s on-call contractor {S.U.R. Construction)
has a backlog of work extending into the winter.

In reviewing the history of the pending project, NH DES issued the City a letter on January 11, 2013,
requesting the development of a plan to meter water use at Fieldstone Village. The City
subsequently retained Underwood Engineers to explore options for consideration. Based on the
City's desire not to individually meter mobile homes, the recommended approach was to install a
parallel water transmission main that would allow for the installation of a single master meter to serve
the entire complex. Individual metering would not track any leaks within the private piping system
that serves the park.

The City Council appropriated money in both the FY15 ($150,000) & FY16 ($300,000) budgets for a
total of $450,000 to install a new, parallel water transmission main that will run across Fieldstone
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Lane. The new water main will allow the entire Fieldstone Village community to be served by one
large master meter.

To provide more background information, excerpts from the Minutes of the Public Works & Building
Committee are cut & pasted below where discussion of Fieldstone occurred.

July 21, 2011 - Flat Rate Water Customers-Fieldstone Village

Chairman Torr asked the Commissioner how many flat rate residential customers were on the City’s
water system. Commissioner Esterberg stated that this like a mobile home park or a condominium
association as it considered one entity; however she further slated that there are not any single family
homes on flat rate water and sewer. Chairman Torr also asked if the entire park was on the sewer
system. Ms. Crawford, the park association president, stated that although several of the homes
were on a pump line that pumps up to the city’s line, alf of the homes have city sewer. Chairman Torr
asked the Commissioner to give him the average cost for water and sewer per home in this park.
The Commissioner explained that the park is billed $10,517 per month X 3 quarters = $31,551
divided by 100 homes, would be $315.51 per quarter per home. Chairman Torr asked the
Commissioner if this would be considered a high amount. The Commissioner explained that the
average four person home uses approximately twenty-four units per quarter that would be
approximately $250 per month. Ms. Crawford stated that many of these homes only have two
person households. The Commissioner stated that some may have more than four as well.
Chairman Torr asked why there is not a master meter as is the case in the many other mobile home
parks and condominium associations in town. The Commissioner stated that the ten inch water main
that runs through this park is looped to the Mifton Road line and that the water runs in two directions.
Your standard meter only measures one directional flow. The Commissioner stated that some of
these homes are tied directly into the main line and some are tied off from smaller six and eight inch
lines running down the individual streets. The Commissioner stated that there is not a practical way
fo put in a master meter. She further stated that the only way that the each home could be billed for
actual usage was to install individual meters. The Commissioner stated that this option would not
pick up the water loss that might be occurring under ground. Mayor Jean stated that we are not
currently accounting for that now. Chairman Torr asked how much the individual meters would cost
per home. The Commissioner stated that at a minimum it would be three hundred dollars per home
for parts and instaflation. The Comrmissioner stated that they would also have to install individual
shut offs in order to facilitate furning off a service for non-payment. Chairman Torr asked if there
were existing shut offs. Ms. Crawford state that some homes have them and some do not. She also
stated that some were not operational. Mayor Jean asked the Commissioner if it would be possible
to put in a single line for this park lo tie into. The Commissioner stated that it would be possible but
very costly. Councilor Walker stated that a solution that would allow the individual homes to be
melered and one that would account for any losses in the streets would be the best solution. He
further stated that it is an idea worth exploring. Ms. Crawford stated that she has several plans that
might be helpful to the City as far as determining the size of the lines with in the park. Chairman Torr
suggested she get them fo the people at public works. Ms Crawford stated that she would.

August 18, 2011 - Flat Rate Water Customers-Fieldstone Village

Commissioner Esterberg stated she and the Cily Engineer had met with Fieldstone Village's
association president, Joanne Crawford. They had a lengthy discussion regarding the options that
the Fieldstone community would have in regards to metering the water consumption instead of the
current flat fees that they are being charged. The options discussed included putting in new water
mains, mag meters and the cost of individual meters and individual water shut offs. Mrs. Crawford
had stated in a prior conversation that she would bring plans depicting the water line location to the
meeting. She was unable to obtain those drawings and would like to meet at a later date to further
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discuss the issue. Commissioner Esterberg stated that when we hear back from Ms. Crawford then
the staff would continue to assist them in finding a solution.

September 19, 2013 - Fieldstone Village Water / Metering

Mr. Nourse stated that some time ago the City had received a letter from the State of NH Department
of Environmental Services (NHDES) regarding the lack of metering on this mobile home park. The
letter stated the NHDES preference for meter water services. Councilor Labranche asked what the
stales interest is. Mr. Nourse staled that these residents are billed a flat rate which is not necessarily
equitable amongst the users and conservation and leak identification as the NHDES concern.
Councilors Keans and Walker suggested that the park owners are responsible to install their own
melers. Councilor Varney also stated that this should not be a City expense. Mr. Nourse stated that
there is conflicting information as to water mains with in the park. He said that it is not known if the
water supply is just from the two directional main that flows through there then goes cross country to
the Lilac Mall, or if they also are fed from an 8" line that goes directly to their system from Eastern
Ave. Mr. Nourse stated that he had recently met with the new President of the Board, Jim Collins, for
this co-op park. He stated that Mr. Collins is trying to come up with a plan to get the system metered.
Mr. Nourse suggested that the first thing this park needs to do is establish what is underground by
having a survey completed. Mr. Nourse staled that he believed that Mr. Collins is going to suggest
that action to be completed to his Board and horneowners. Mr. Nourse stated that we will wait to
hear back from Fieldstone Village or the state.

January 15, 2015 - Fieldstone Village Meters

Mr. Nourse stated that Underwood Engineers had been asked to look into the metering situation at
Fieldstone Village. He stated this is a privately owned cooperative mobile home park off from Eastern
Avenue. He stated that the State of NH had sent a letter to the City a few years back staling that the
City is required to meter this Mobil home park. Councilor Torr asked how many homes were in the
park. Mr. Nourse stated approximately 100 homes and that this association is paying flat rate water
and sewer for each of them. He stated that it is likely when the park is metered properly we will find
that they have been paying significantly more than what they would have if they had been metered.
He believes that the City will be receiving as much at 30 to 50 thousand dollars less annually. He
then introduced Underwood Engineers, Keith Prait and Michael Unger. Mr. Pratt stated that he is
the president of the company and he has come along to meet the Committee but he will have Mr.
Unger the project manager discuss their findings. Mr. Unger stated that with help from the City staff
they had done extensive investigation into the area and that they believe that all of the streels and
approximately 12 to 16 homes on Village Lane are all tied into the two directional 10 inch main that
flows from Eastern Avenue through the park and cross country to the Lilac Mall. Mr. Unger stated
that there is an 8 inch main that comes in from Eastern Ave but it appears to terminate just inside the
park. Councilor Keans asked how can they be sure that nothing is tied into that line. Mr. Unger
stated that the Cily staff turned the gate off a few months ago and nobody had any problems with low
pressure or lack of water. Mr. Unger stated that he has looked at several options for metering the
water. One oplion was to put in a master mefer at each street entrance (4) and each of the homes
that are tied directly to the main (14) and then they would receive 18 invoices each month, or one
totaling all meters. He further stated that an option also explored putting in a meter at each individual
home, but that wouldn't solve the issue of metering for leaks which is the State of NH's concern. Mr.
Unger stated that they had also looked into the installation for a mag meter that would measure two
directional flows on that 10 inch main, but stated it was ruled out as the margin of error with these
meters could result in significant over charges and undercharges. Mr. Unger stated that the option
they would recommend would be to install a new parallel water main from Eastern Avenue through
the park and tie it into the cross country line. He suggested that the section that has all of the streets
and homes tied into it could then be isolated and a master meter could be installed that would meter
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the parks consumption. Councilor Varney asked the cost of this option. Mr. Unger stated that cosis
could run from $287,000 to $367,000. Mr. Nourse slated that he had discussed the project with a
local contractor and if done as a design build project it might be completed for $275,000. There was
discussion of how Fieldstone Village might participate in the cost of the water main project. Mr.
Nourse stated that with the fees they are currently paying they are unable to fund much of this. Mr.
Nourse sltated that he has remaining funds and he has put the project into the proposed FY2016 CIP.
Councilor Varney liked the idea of having the Co-op fund some of the cost with the monthly savings
for a time period to be determined and set up in advance with a wriltten agreement. He suggested
that the City attempt to negotiate something with the park.

January 21, 2016 - Fieldstone Village Meter Project.
Councilor Varney asked about the status. Mr. Storer stated that he would look into the status and get
back to the Committee.

February 18, 2016 - Fieldstone Village

Mr. Storer stated that since the mention of this project at last month's committee meeting he has met
with staff and reviewed the consultant reports to defermine the scope of the project. He stated that
he has also been discussing the project with Mr. Creteau from SUR Construction. Mr. Storer stated
that the department would like to do the project as a design build with SUR using the pricing in the
Construction Contracted Services bid to save the City the expense of drawing up bid documents and
going out to formal bid. Mr. Slorer stated that the project basically entails running a parallel line down
Village Lane to tie in the existing lines and services to that main. He stated that we would have a
master meter for billing and determining leaks within the private piping servicing the cooperative.
This would meet the Co-ops expectations and the State of NH expectations.

March 17, 2016 - Fieldstone Village Water Meter

Mr. Storer stated that he had met with the City contracted service vendor in regards to the project.
He stated that they had come up with a plan that is well within the limits of the current funding. He
stated he had also met with the Co-Op Officers regarding their ability to participate in cost sharing.
He stated that it was not likely they would be able to contribute financially and thought he should let
the Committee know.




Utility Advisory Board
September 12, 2016 5:30 P.M.
City Hall Council Conference Room

MEMBERS PRESENT

Dan Peterson, Chairman
Shawn Libby

Thomas H. Willis, Jr
OTHERS PRESENT

John B. Storer, PE Director of City Services
Robert Lemoine, 504 Oakridge Condo
Norbert Hamann, 189 North Main St.

1.

2.

MINUTES
Call to order:
Chairman Peterson called the meeting to order at 5:30 PM.

Appeals -

2.1 504 Oakridge Condo - Robert Lemoine

The appellant, Robert Lemoine was present. Mr. Lemoine stated that he had no
additional documents to provide as requested at last month’s meeting and has no
explanation for the usage. The meter test came back normal. New tenants moved in
on 2/1/2016 and the property had set vacant for a couple of months before that. Mr.
Lemoine stated they did not see any leaks. After a discussion on the new Water &
Sewer Adjustment policy, the board made the following motions.

Mr. Willis made a motion to abate 50% of the above average water & sewer use per
the new policy. The motion stipulated that the water abatement is $420.88 (87.5
units). The sewer abatement is $546.00 (87.5. The motion also stipulated the
abatement of all accrued interest. Mr. Libby seconded the motion. The motion
passed unanimously.

2.2 83 Brock Street, Holy Rosary Cemetery — Norby Haman

The appellant Mr. Hamann was present. Mr. Hamann explained that there are two
meters on the cemetery property, one for outside watering and one for a locked
bathroom for two employees only. The high usage was in the bathroom meter. Mr.
Hamann stated that the meter has been pulled to be tested by the city.

Chairman Peterson made a motion to table the appeal until the meter test result
comes back. Mr. Willis seconded the motion. The motion passed unanimously.



2.3 665 Portland Street — Matthew Cheney

The appellant was not present for the meeting. This appeal was tabled last month to
allow further information to be given by the homeowner. Mr. Cheney informed the
Billing Office Staff that he found a toilet running intermittently in his home and that
it was repaired. The board discussed the abatement request. The water was used, it
did enter the sewer system, and the usage does not meet the criteria for new Water
and Sewer Adjustment policy. The following motions were made.

Mr. Willis made a motion to deny the requested abatement. Chairman Peterson
seconded the motion. The motion passed unanimously.

2.4 29 Park Street — Courtney Morgridge

The appellant was not present for the meeting. Director John Storer explained that he
was unable to establish an average use due to fluctuations in new owners meter
readings so he determined an abatement amount based on the dimensions of the
foundation and assumed the 4 inches of standing water as indicated on Ms.
Morgridge’s appeal.

Chairman Peterson made a motion to abate 3 units of sewer at $6.24 each for a
total of $18.72 plus all accrued interest. Mr. Libby seconded the motion. The
motion passed unanimously.

2.5 30-32 Common Street — Kenneth Powers

The appellant was not present for the meeting. The abatement requested was for $60
for on/off charges for non-payment. Mr. Libby referenced the pertaining City
Ordinances and the Board made the following motions.

Mr. Libby made a motion to deny the requested abatement. Mr. Willis seconded the
motion. The motion passed unanimously.

2.6 13 Jacobs Drive — Robert Roper

The appellant was not present for the meeting. The board discussed the appeal which
noted that both toilets at the property were leaking and were repaired by a plumber.
Mr. Willis made a motion to deny the requested abatement. Chairman Peterson
seconded the motion. The motion passed unanimously.

. Approval of the July 18, 2016 Minutes
Mr. Willis made a motion to accept the July 18, 2016 meeting minutes as presented.
The motion was seconded by Mr. Libby. The motion passed unanimously.

New Water and Sewer Adjustment Policy
The Board had a brief discussion regarding this policy. The Board noted the one time



in a ten year period for adjustment. They stressed that property owners will need to
be made clear on that portion of the policy.

October 2016 Meeting Date

The Board discussed availability for October’s meeting as the next scheduled meeting
falls on Columbus Day. The Board agreed on a new date of Tuesday, October 11"
2016 at 5:30PM pending availability of the City Council Conference Room.

Resignation
Chairman Peterson gave his resignation beginning January 2017. The board wished
him well.

. Adjournment:
Chairman Peterson made a motion to adjourn at 6:17PM. The motion was
seconded by Mr. Willis. The motion passed unanimously.

Minutes respectfully submitted by Samantha Juneau,
City of Rochester Utility Billing Administrator



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 4, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:5/27/16
Customer Name:  Cheng Kam Chu Account: 042600
Service Address:  #13 Moores Ct
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 74 units of water and sewer on the invoiced amount.

The above recommendation is based upon the following findings:

1. Per City Ordinance 17.20 Appeals: In the event the abnormally high consumption
has occurred due to “unpredictable leakage™ not caused by customer negligence,
ignorance or unfortunate circumstances, as determined by City staff and the
Utility Advisory Board, the City shall consider granting a one-time abatement, per
account, during any ten-year period, up to half of the water consumption above
normal consumption.

2. May 2016 bill was high due to leaking toilet that has been repaired.

a. Usage on the disputed 5/25/16 invoice is 181 Units
b. Average 3 year use prior to leak 33.25 Units
¢. Estimated Usage over 3 year average 147.75 Units
d. Half of Excess Abated 74 Units

Value of 74 Units of Water at the current water rate of $4.81 = $355.94.
Value of 74 Units of Sewer at the current sewer rate of $6.24 = $461.76.

To atement = $817.7f) plus accrued interest.

IOl'slw

ohn B, Storer, l=’E Date
irector of City Services

10



WATER/SEWER BILLING MEMORANDUM

R et e TN s ww aar

TO: Lisa Clark

FROM: Karen Bonneau
DATE: September 21, 2016
SUBIJECT: Cheng Kam Chu
PROPERTY: 13 Moores Ct

Please find attached the original Appeal from the July UAB and updated consumption
history for the above account.

The customer is filing an appeal for water usage due to a leaking toilet, which has been
repaired.

11



City of Rochester, New Hampshire
Utility Billing Office
19 Wakefield Street Rochester, NH 03867
(603) 332-3110 or Fax {603) 335-7501

July 21, 2016

Kam Chu Cheng
8 Fortier Dr
Rochester, NH 03867-1105

Your appeal of the Water/Sewer bills has been reviewed by the Utility Advisory Board
at its meeting held July 18, 2016.

The decision of the Board was to:

Abate the amount of § and any accrued interest charges if applicable

Abate the amount of $ , with the following stipulation:

Deny your appeal.

Tabled your appeal pending City Council review and approval of proposed
changes to abatement policy.

Refer the appeal to the City Manger for further review/discussion

Other

UUNOOE

Piease contact the Utility Billing Office at 332-3110 or 335-7501 if you have any questions.

Sincerely,

it (el

Lisa'J. Clatk
Office Manager
City of Rochester

12



Account #042600
3 year Consumption History

Date
8/16
2/16
11/15
8/15
5/16
2/15
11/14
8/14
5/14
2/14
11/13
8/13

Units

52

16

44

27

-19

29 estimate
45

40

29

20

76

40 Average Consumption for 3 years

5/16

399 33.25

181 Excluded frem average

13
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CITY OF ROCHESTER Office Use Quly:
Water/Sewer Billing Appeal Application “ccewcd:ihiﬂip

Date of Appeai: _ £.27.{ 4 U-\)S
Property Owner’s Name: /<’0(.’W\ LA é/(.é’mg Account #:_0H 2600
Billing Address: —H‘ﬁ%ﬂ% g Sortey by,

KOL%%?% M

O

Service Location: IB mﬁm/@; 1 Rod\fff‘f‘?)’ %‘/ Caogc;? 0,7 o3 ¥ (7
Owners Representative: Chum Chamm ok
Owners Representative’s Signature: / /5 L1 an &/W /<’bv£//(’
Phone #: Cell: {46 “f ’3 677/5“
Email Address: k’mﬁ’ [23¢) @ YMOU\ {om

(Agendas and Decision Letters will be ematiled).

Billing Period that is being appcaled is from ;-6, { 6 to 5 ~S" { 6

10. Abatement is being requested for:

a. How many units of water I 60 x467=% 247 2D
b. How many units of sewer __{ §o x6.24=§ 2 Q ¥ 'i 0
$

C. Water & Sewer Department Fees of:

Total $ { E&éo

}1. Explanation of Appeal Request:

Tenants: _toilet /f’ezpw( Aea%,w) Tle. anrer

iy . fonan il bz._tgfemzz( oA 2¢eh of May
amd  hed 't % Quany,

I [V

Form continues on back
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12. Do yo;?dte the meter reading used to determine your units of usage?
Yes (circle one)

If yes, why?

13. Da you claim that there was a leak that caused higher than normal units of usage?

\@'160 (circle one)

If yes, did the water enter the sewer system? \1785
If yes, has the leak been repaired? Yes . TAL leale /lcu [:!20/17 Ye,jaa.?ﬂ”(
Who made the repair? __(Jwprey's /Ze.f)yeqzmtqfwe, %‘7&{ T

Has proof of the repair been attached to this appeal form? \)’6{ . 'ML 0z ’)@C&"}?{j OCM"’
14. If your appeal is denied, will this cause you financial hardship for which you will seek Hm l)?/)a{
assistance from the City? If so, explain: J"” Meterial used
Yoss con't affad /t  at. dhe <onum o M 25¢h of Mas
e &lato tay amd high water hitl fame.'nj .

élgaﬁg Aé(;b‘ TA—M:(’VYW.

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M, at City Hull.

2. Abatement Appeal Applications must be received by the M uf the monti to be pluced
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are enconraged, but not required, to appear before
the UAB when tireir abatement appeal is reviewed.

18
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' WATER & SEWER BILL

Remit Copy

Plasse writs Your account numbar on yaur check
and enclesa this portion of bill with your paymant.
Maks chacks paysbls to: City of Rochestar

City of Rochester
g P.0. Box §81098
LSkl Boston MA 02298-1098

i

Bil Numbar Account Number Bifl Dats Past Dua Date Past Dua Other Current Chargas | Current Chargas
13836283 042600 05/25/2016 Da27/2016
= Ee
$2.000.05
ggéﬂﬁe KAM CHU Plaass Nets Addrass Correction Below:
B FORTIER DR Nama
ROCHESTER, NH 03867-1105
Strent
City State Zip

HlusdhlulabldadesdladBlaolibildal
920°7L0420164%13938243200002000057

+< Datach snd return the sbaove portion with your peyment 3<

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

City of Rochester

Rochsaatar, New Hampshire

Customer Service Addrass
CHENG KAM CHU 13 MOORES CT!/
BRI Numbar Account Number Past Due Date Bill Data
13934283 042800 08!;7!2016 0525120186
Raad Oata Matar Haadinga tisana In
Dascription Current Pravious Currant Pravious 100 oo fost Cherge
RES WATER 05/05f2016 02/05/2016 1202 1111 181 870.61
RES SEWER 181 1,128.44
1 0
Lest Payment Amt | Last Payment Dats Padt Dus Other Currant Chargas Currant Chargas A

a1 76,80 W072046———| — — -0.00 00 - 2.000.05 $2,600.05

WATER 54.81, ELDERLY $2.08, MINIMUM $18.27, MINIMUM ELDERLY $14.84 Remit payment to:

SEWER $6.24, ELDERLY £4.15, MINIMUM $28.B5, MINIMUM ELDERLY $23.78 City of Rochaster
Tex Collector's Office
P.O. Box 8B1036
Boston MA 02298-1086

BILL IS DUE UPON PRESENTATION For all other correspondence or accounting Inquirlas:

Clty of Rochester
Water & Sewer Billing Otfice
19 Wakeflald Streat

Fayment is due upon receipt. Intarest accrues daily from the past Rocheatar, NH 03867

due date at the rate of 12% Interest per annum computed to the Phone: 1 (803} 332 - 3110 Billing Ottice

payment date. Past dua bills shall ceuse water shut off and may 1 (603} 330 - 7127 Off Hour Emergencies

become a llsn on the property.

Consumption bllled in hundreds of cuble fset. Non-receipt of
isaued bifl not desmed excusae for faliure to pay. Proparty owner

100 CU. FT. = 748 Gallons
Rate per 100 cublc faet.

20

responsible for protaction of meter Irom loss and demage. Any
person othar then an employes of tha Rochester Water
Department who turns water aff or on at curb stop, without
parmission, may ba subjsct to a fine.



572712015 Your Elscironic Recalpt - chunchamk@gmail.com - Gmaii

¥

L P

o NI R =" s -

¢| 039961300348 3'FLUSH <A>

. “ UNIVERSAL FLUSH VALVE __ e
028400 S=<ks =140

REG LAYS

Chip Read

TSI FBOD
ARC 00

INCLUDES:

XXXXXXXXXXX1000

SUBTOTAL
SALES TAX
TOTAL
AMEX

DAUTH CODE B66839/5571344
AID A000000025010801 AME

TVR 0000008000
IAD 06720103502002

PRO XTRA SPEND THIS VISIT:
2016 PRO XTRA SPEND 05/22:

Pro Xtra 2016 Savings

USDS 16.47
TA

RICAN EXPRESS

PRO XTRA MEMBER STATEMENT

PRO XTRA H#R#-##8-8715 SUMMARY
THIS RECEIPT PO/JOB NAME:

$16.47
$7.657.66
$3.19

As of 05/23/2016 your Paint Rewards
level is Pro Xtra Paint Rewards; Spend
1351.70 more in qualifying paint
purchases to earn Bronze (10.0% off) on
select paint items.

This purchase gualifies for FUEL
DISCOUNTS and 60 DAYS TO PARY on The Home

' Depot Commercial Credit Card. Ask an

A 1

hitps://mail.google.com/mai/u/0H#abel/KiK+Receipl/154de2f4d453aab5 ?projectopsi

DARYS POL
90

DETAILS.

Associate to learn more or go to
homedepot .com/financeoptions.

i

3489 57 22418 05/23/2016 7145

RETURN POLICY DEFINITIOQNS
POLICY ID

ICY EXPIRES ON
08,21/2016

THE HOME DEPOT RESERVES THE RIGHT TO
LIMIT / DENY RETURNS. PLEASE SEE THE
RETURN POLICY SIGN IN STORES FOR

BUY ONLINE PICK-UP IN STORE
AVAILABLE NOW ON HOMEDEPOT.COM.

s e 4 mmm— b e s mmmm b mme 4 s s s 1 W 4 Emmm b mmmm ¢ e 4 mmm—
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street # Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 4, 2016
To: Utility Advisory Board
From: John B. Storer, Director City Services
Re: Water/Sewer Billing Appeal Application Dated:6/20/16
Customer Name:  Dorothy Osgood Account:_ 030980
Service Address:  #3 Gloria St
Rochester NH 03867-1807

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 28 units of water and sewer on the invoiced amount.

The above recommendation is based upon the following findings:

1. Per City Ordinance 17.20 Appeals: In the event the abnormally high consumption
has occurred due to “unpredictable leakage™ not caused by customer negligence,
ignorance or unfortunate circumstances, as determined by City staff and the
Utility Advisory Board, the City shall consider granting a one-time abatement, per
account, during any ten-year period, up to half of the water consumption above
normal consumption.

2. May 2016 bill was high due to leaking toilet that has been repaired.

a. Usage on the disputed 5/25/16 invoice is 58 Units
b. Average 3 year use prior to leak 4 Units
c. Estimated Usage over 3 year average 54 Units
d. Half of Excess Abated 27 Units

Value of 27 Units of Water at the current water rate of $4.81 = $129.87.
Value of 27 Units of Sewer at the current sewer rate of $6.24 = $168.48.

Total plus accrued interest.

w[s\ b

Dhte
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WATER/SEWER BILLING MEMORANDUM

A T gt X ke

TO: Lisa Clark

FROM: Karen Bonneau
DATE: September 21, 2016
SUBJECT: Dorothy Osgood
PROPERTY: 3 Gloria St

Please find attached the original Appeal from the July UAB and updated consumption
history for the above account.

The customer is filing an appeal for water usage due to a leaking toilet.

24



City of Rochester, New Hampshire

Utility Billing Office
19 Wakefield Street Rochester, NH 03867
(603) 332-3110 or Fax (603) 335-7501

July 21, 2016

Dorothy Osgood
3 Gloria St
Rochester, NH 03867-1807

Your appeal of the Water/Sewer bills has been reviewed by the Utility Advisory Board
at its meeting held July 18, 2016.

The decision of the Board was to:

Abate the amount of $ and any accrued interest charges if applicable
Abate the amount of § , with the following stipuiation:
Deny your appeal.

Tabled your appeal pending City Council review and approval of proposed
changes to abatement policy.

Refer the appeal to the City Manger for further review/discussion

Other

UILEOO.

Please contact the Utility Billing Office at 332-3110 or 335-7501 if you have any questions.

Sincerely,

Lisa J. Clark
Office Manager
City of Rochester

25



Account #030980
3 year Consumption History

Date
8/16
2/16
11/15
8/15
5/15
2/15
11/14
8/14
5/14
2/14
11/13
8/13

Units
11

[y
(Y=}

estimate

NN W N NNNNRRN

Average Consumption for 3 years

5/3

4.17

(%)
o

58 Excluded from average

26



s» ATLTD BSTT Aq pajeIsusn - IT¥OdIE 40 NI w«x

dILTM
dI LM
JILUM
d3IdM
JH.LVM
HILUM
HILEM
I IYM
HHLYM
HELIM
dELVM
YILYM
HALYM
dILVM
YILYM
YALYM
JALYM
HALYM
YILYM
YILYM
HITLYM
HILYM
HALIM
HILEM
JALYM
JALYM
daLYM
J3LYM
HaLUM
YHLYM
HILLYM
HELYM
d3LYM
HALYM
Hd.LYM
HHLYM
HHLYM
d4IYM
YHILYM
HALYM
HILEM

67 ¥S £V EC 0 L
SL°OF SZ°LT 0 5
09S¢t €T €T 0 £
09°5E ET°€T 0 £
TG BE 6L ET 0 £
15°8E 6L ET 0 £
15°BE 6L ET 0 £
15" 8E 6L ET 0 £
99° 1% €€ a1 0 £
99°1¥ EE'ST 0 £
99°1¥% £€°51 0 z
6V CZh 9191 0 ¥
89° 89 65" 9T 0 9
0Z°S% 9L 91 0 ¥
0Z°S¥k 9L 91 0 [
SETFE T6°ST 0 z
SL ¥¥ T€° 91 0 £
SL*¥b TE 91 0 4
09°S¥ 9T LT 0 v
8z see 8E"¥6 0 ze
8z 9% L0 LT 0 £
8¢° 9% LO"LT 0 z
8z 9% L0 LT 0 3
8z°9v LO"LT 0 €
827 9% LO'LT 0 £
82°9% LO°LT 0 z
£E LY v L1 0 z
EE LD 8%°LT 0 €
EE° LY BY LT 0 z
EE LY 8% LT ) z
EE LY 8% LT ] €
65 LF PLOLT 0 z
65° LY vLoLT 0 4
65°LF ¥LOLT 0 z
65°LF VL LT 0 Zz
65" LY L LT 0 4
65 LY PLOLT 0 1
65° LY VL LT 0 Z
S6° 602 65716 0 6T
06°0%9 86°8LT 0 nﬂmmu
56121 16°2S 0 T
BATIOVY IS YId0Io €
uy PaTTTe 3wy sbaey) sbesn tdsy  ebesn
snjels UOTIeso]
butsuaqn
T d

001 OSEECET s00z/e0/80 ¥ SSELS9955SNIS
SOT TSTOEET 800Z/90/TT ¥ S5EESSSSNAS
50T 0b6e9tET Lo0g/90/20 ¥ SSEESSSSENAS
TIT CCLEPET Looz/v0/s0 ¥ SSEESSSSENAS
PIT 9TS0SET LOOZ/90/80 ¥ SSLESSSSNAS
LTT CHBELSET LODZ/SO/TT ¥ SSEESS55NAS
0cT LOCVOET sooe/zT/20 F SSECSSSSNAS
£ETT TLLEQLET BO0E/LO/S0 ¥ SSECSSSSNAS
921 92Z0TTLET 8002/50/80 ¥ SSELSSGENAS
6CT TPZBTLET 800Z/L0/1IT ¥ SSEESSSSNES
TET 99FSZLET 600z/v0/Z0 ¥ S9ELESSS5NIS
SET 86SZLLET 600C/90/50 Y SSELS555NES
91 LeBEELET 600Z/50/80 ¥ SSEESSS5NAS
S¥1T CLTLVLET 600Z/%0/1T ¥ SSELSSSSNES
6FT TEEFSLET 010z/80/20 ¥ SSEESSSENIS
IST PCGTILET 0T0Z/%0/50 ¥ SSEESSSENAS
pot TTIB89LET 0T0Z/¥0/80 Y SSEESSSENIS
98T 0BOSLLET 010Z/20/1T ¥ SSEESSSENAIS
09T TOEEBLET T102/L0/20 ¥ SSEESSSSENAS
g8t PeP06LET T10Z/S0/50 Y SSEELSGSENES
S8T LEBLBLET 1102/%0/80 ¥ SSEESSSENAS
L8l PPISOBET TI0Z/E0/1T ¥ SSEESSSSNAS
06T 6CPZTHET Z10Z/E0/20 ¥ SSEESSSSNES
£6T 8896TBET ZI0Z/E0/S0 ¥ SSEESS95SNAS
96T 690LZBET ZI0Z/E0/80 ¥ SSEESSSSNAIS
86T EZPPEBET gIoz/Sso/TIT ¥ SSEESSSSNAES
00T 6ZLTVBET £ET0Z/50/20 ¥ SSEESSSSNAS
€0¢ ST06%BLT €ET0C/L0/S0 ¥ SSEES555NES
S0c 8EPISHET £ET0C/50/80 W SSEESS5S9SNAS
LOT 0TBESBET ET0Z/S0/TT ¥ SGEESSSSNES
Q1c TETTLBET ¥T02/90/20 ¥ SSEESSSSNAS
fANA TEPBLBET vT0C/S50/50 W SSEESSSSNIS
vic CE69BEET ¥T0Z/%0/80 ¥ SSEESSSSNAS
91T CEEEGBET PTOZ/SO0/TT ¥ SSEESSSSNAS
81T¢ OTLOCGET stoz/61/20 & SSEESSSSNAS
0z ¥90806¢ET ST0Z/%0/S0 ¥ SGEELSSSSNAS
122 28595TeteT ST0EZ/¥0/80 ¥ SSEESSSSNAS
| XA ECOEEBET ST0Z/E0/1IT ¥ SSEESSS5NAS
(4 44 BTPOEGET 910Z/01/20 ¥ SSEESSSSNAS
00E 968LEGET 9T0Z/€0/50 ¥ SSEESSSSNAS
11t BZPSPEET 910Z/¥0/80 ¥ SSEESSSSNAS
0000BS00ZZTIO AHLOHOd ¥ H SIDNTHd dOOSSO gzcot
pesy IInd 4 TITd Ag 2uwri 23eg peod PO Jaquny II2W IIW

TooxRd

PUWEN # IDWOISND

jxoday Ax03sTH uoTidunsuold gn

UHISHHOOY 40 ALID

SHd T - 001
S84 1T - 00T
Ssgd¥ 1T - 00T
Sqd T - 001
Sgd 1T - 001
S84 1T - 001
say 1T - 00T
Sdd 1T - 00T
SFd T - 00T
Sdd 1T - 00T
sdd 1 - 00T
sId T - 00T
sdgd 1 - 00T
sdd 1T - 00T
Ssdd T - 00T
§4d T - 00T
Sdd T - oot
Sd T - 00T
Sdd T - OM%
39 T - 0
Sd8 T - 00T
S48 T - 00T
Sy T - 00T
Sdy T -~ 00T
ST T - 00T
Sdd T - 00T
sdy T - 00T
SEd T - 007
Sgd T - 00t
sS4 T - 00T
Sdd T - 00T
SHL T - 001
SHY T - 00t
sS4 T - 00T
SHE T - 00T
SHI T - 00T
Sdd T - 00T
SHY 1T - 00T
SHY T - 00T
Sdd 1 - 00T
SEd T - 00T
086080
80TATS

I9quny IUNODDY

esTT
ZTZ:0T 9T0Z/50/01



55

*ONLLTSW @Y HEE0100 JHL 1Y NIVDY QUY3H 38 TIM SHL|
"NMOQ INOS S¥H 39VSN SNIMOHS 630°0 = SAVA EF NI SLINM € "29VSN XIZHD OL 91/91 /6 NO 3NOQ ONIGVIY :[quasy 509601 1Z-60-9T0Z1|

ADSFI0d INSWAIVEY NO S3UOASMIINTY TONNOD ALD TLINM TWaddY qII8YL GUYOR BYni[Quass) ETI0ETT TZ-£0-9107)
"DNLLESW AT HO: 89N OL LINSS ONY GEARDT T¥3ddv BYN :[quarey +0i62:0E £2-90-910¢]

“W3ddV NV 3NSST TILLS KEDTT 1SOW GIROM FH IVHL GRIVES 3H "(RUNYHED 38 OL ATINIINGD SVAY TWaddY NV HEISAS)

HIMIS JHL OLNI ONICO SVAN Y2UVAL SHE ST IYHL WIH OL NIV IdE *ONINNMY SV LAERESYE 3HL NI LT TIOL GNY L0 09 G-V avH 3H ‘Nmoal |
3NOD SVH 39V5N "SAVA £1 NI SLINNT ‘T0E SYM 97/02/5 NO GV "39VSN JHL ¥D3HD DL ANDL BOJ QvIy ¥ 109 :[quas| eeiksist +Z-50-9102)
W1 HO4 (299VL HOOA - TTIO AV NO SLINM 8S :[neaunts £0°15:60 60-50-9T0R]

MONS OL 3NG MELYWLISI TS AWvNHE: [QUaRy £p:0:60 B1-20-5T02]

|0B60ED JLNCDY

dpH 1Resul sipal W3 e




CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Received: W YLOV 10

|. Date of Appeal: _JUNE 20, 2016 ,g

38 ]

Property Owner’s Name: _DOROTHY 0SGOOD Account #:__ 030980
3. Billing Address: _3 GLORIA ST

ROCHESTER, NH

Service Location: 3 GLORIA ST Zip Code___ 03767

Owners Representative: ANTHONY T. CORAINE

Owners Representative's Signature: ,J/,/M/, ot R
e bl
Phone #: __603~332-4001 Cell:

© N o v oa

Email Address: _collainelawoffice@metllocast.net

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from_11/03/15 to___05/03/16
10. Abatement is being requested for:
a. How many units of water 77 x4.81=§ 370.37
b. How many units of sewer _ 77 X 6.24=%_ 480.48
C. Water & Sewer Department Fees of: 5
Total $_850.85

11. Explanation of Appeal Request:
THERE WAS AN APPARENT LEAK IN THE WATER CLOSET IN THE BASEMENT

PROPERTY OWNER HAD SERVICE REPAIRED EARLY IN DECEMBER BUT THE WATER CLOSET
IN THE BASEMENT WAS NOT REPAIRED.AND CONTINUED TO LEAK. IT CAUSED EXCESSIVE

WATER USEAGE.

THE EXCESS WATER CAUSED BY THE LEAKAGE WAS NOT DIRTY WATER.
THE PROPERTY OWNER IS 93 YEARS OF AGE AND DOES NOT USE THE BASEMENT WATER CLOSET

IT WAS CORRECTED A SECOND TIME ON WB BY AsD PLUMBING & HEATING

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)
If yes, why?
I HAVE NO WAY OF AGREEING TO OR DISAGREEING WITH THE READING

13. Do you claim that there was a leak that caused higher than normal units of usage?
Yes No (circle one)
[f yes, did the water enter the sewer system? _APPARENTLY S0

If yes, has the leak been repaired? _ YES

Who made the repair? FIRST BY RAMSEY PLUMBING & HEATING (12/05/15) AND BY
A&D PLUMBING Poslla/m) ]
Has proof of the repair been attached to this appeal form?  YEs

14. If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:
NO

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M, at City Hall,

2. Abatement Appeal Applications must be received by the _.,2_01‘ af the month to be placed
on the following month's UAB agenda,

3. Customer'’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Custamers secking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.

30



RAMSEY PLUMBING and HEATING

Paul Romsey

235 Sheepboero Rd.
Farmington, NH 03833 OFFICE -603-332-8932

CELL &03-234-3274

DECEMBER 5, 2015

Mrs. Dorothy Osgood
3 Gloria St
Rochester, NH 03867 — 332-1128

14/25/2015 - 1) Respond to "Constipated” Sewage Main.
2) Correct same and provide large area Sewage Clean up. Suggested
Professional Cleaner, for fine bacterial cleaning.
MATERIALS - a) Misc. Plugs and Fittings @ $ 8.74
b) Lapierre Septic Service @ $ 330.00
LABOR: 2.75 Hrs., 1 Man @ $ 92.00 =% 253.00

12/03/2015 — 1) Return to, new Sewage Entrance Cap and Install same.
2) Also, check out Basement Water Closet. Appears to be very
useable, “but could use some us.”
MATERIALS - 8) Granite Group, Invoice # 8535021 @ S 21.42
SERVICE CHARGE @ $ 92.00
COMBINED TOTALS: §705.16

THANK YOU 1
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Invoice

A-D Archambault Plumbing and Heating, Inc. May 26, 2016
Summary: SERVICE
61 Allen Sireet
Rochester, NH 03867 Invoice #: 2966-930137
Phone 603-335-1800 Fax 603-335-7889 Tech: KEVIN
www.adplumbing.com Due Dale: 5/26/2016
Job Datle: 5/18/2016
Bill To: Job Name:
Dorothy Osgood 3 Gloria St
3 Glora Streel
Rochaster, NH 03867 Rochester, NH
ltem Code Description HrsiQty Price Amount
Investigate for excessive use of water — lelier received by City.
Possible toilet issue.
5/18/2016
Kohler flush seal on first floor was bad. Replaced.
Basement tollet fill valve running every 10 seconds or so @ full tilt.
**Toilet is very old and would need to be replaced. Noone is
using it so has been turned off.
LB-PO706 Major Toilet Tank Repair 189.00
Subtotal % Total
189.00 $189.00

All materials are warranied by the manufacturers' written warranty only. All labor periormed by the
above named company Is warranted for 1 year or as otherwise indicaled In writing. All work o be
completed in a professional manner according to standard practices. Payment is due upon receipt. A
$3.00 processing fee and a finance charge af 2% per month (24% per annum) will be charged on unpaid
balances. Purchaser agreas to pay all costs of collection, Including atiomey's fees. Retumed chacks
are processed electronically for amount & state allowed fees. 1.800-430-2370 www.checkvelocity.com

THANK YOU. WE ACCEPT VISA, MASTERCARD, AMERICAN EXPRESS &

DISCOVER. -



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 4, 2016
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:8/15/16
Customer Name: Roman Catholic Bishop Account:_150750
d/b/a Holy Rosary Parish
Service Address:  #83 Brock St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 40.5 units of water and sewer on the invoiced amount.

The above recommendation is based upon the following findings:

1. Per City Ordinance 17.20 Appeals: In the event the abnormally high consumption
has occurred due to “unpredictable leakage™ not caused by customer negligence,
ignorance or unfortunate circumstances, as determined by City staff and the
Utility Advisory Board, the City shall consider granting a one-time abatement, per
account, during any ten-year period, up to half of the water consumption above
normal consumption.

2. May 2016 bill was high due to leaking toilet that has been repaired.

a. Usage on the disputed 7/26/16 invoice is 81 Units
b. Average 3 year use prior to leak 0 Units
c. Estimated Usage over 3 year average 81 Units
d. Half of Excess Abated 40.5 Units

Value of 40.5 Units of Water at the current water rate of $4.81 = $194.81.
Value of 40.5 Units of Sewer at the current sewer rate of $6.24 = $252.72.
Total ahatement = $447.53 plus accrued interest.

10 ( 5] Ik
Date
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WATER/SEWER BILLING MEMORANDUM

Lt By X TR Eram.cy T e TN T T Tl

TO: Lisa Clark

FROM: Karen Bonneau

DATE: September 21, 2016

SUBJECT: Roman Catholic Bishop d/b/a Holy Rosary Parish
PROPERTY: 83 Brock St

Please find attached the original Appeal from the September UAB, updated consumption
history and meter test results for the above account.

The customer is filing an appeal for 81 units of water and sewer usage on the July 2016
bill. The custemer found no leaks and the meter test results came back within industry
standards,
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City of Rochester, New Hampshire
Utility Billing Office
19 Wakefield Street Rochester, NH 03867
{603) 332-3110 or Fax (603) 335-7501

September 14, 2016

Roman Catholic Bishop
189 North Main Street
Rochester, NH 03867

Your appeal of the Water/Sewer bills has been reviewed by the Utility Advisory Board
at its meeting held Scptember 12, 2016.

The decision of the Board was to:

Abate the amount of § and any occrued interest charges if applicable

Abate the amount of § , with the following stipulation:

Deny your appeal.

Table your appeal pending meter test results.

Refer the appeal to the City Manger for further review/discussion

Other

OO0

Please contact the Utility Billing Office at 332-3110 or 335-7501 if you have any questions.

Sincerely,

Lisa J. Clark
Office Manager
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Account #150750

3 year Consumption History New Service installed 2015
Date Units
11/15 0
1/16 0
4/16 0
7/16 1
estimate

Average Consumption for 3 years
1 0.08

7/16 81 Excluded from average
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CITY OF ROCHESTER Office Use Qﬁ ,,
Water/Sewer Billing Appeal Application GLEE S /

1. Date of Appeal: oo - Ro /6 W\S

Property Owner’s Name: m Account #:__150750

3. Billing Address: _ 189 North Main St.

1~
H

Rochester, N4 03867
4. Service Location: _83 Brock St., Rochester, M Zip Code___ 03867
5. Owners Representative: Norbert Hamann / w4
6. Owners Representative’s Signature: W%% —
7. Phone#: _603-332-1863 Cell: 603-534-3341
8. Email Address; _nhamnn@hrsl.org

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from__04/01/2016__ to _07/13/2016

10. Abatement is being requested for:
a, How many units of water __ g1 x4.81=5__ 380.61

b. How many units of sewer _ 81 x 6.24=%_ 505.44
C. Water & Sewer Department Fees of: 5

Total $_gos5 05
11. Explanation of Appeal Request:
After receiving the bill I went to the cametery to check for any leaks

happehing,  Thev came

and could not find anything, The city d\ecxed_thﬂ;;tm_e&_md.nm_md_qm_m_mm__
The water dept. has changed the meter and sent the old meter out to be checked,

Form continues on buck
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12. Do you dispute the meter reading used to determine your units of usage?

No (circle one)

Having found no les

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes @circle one)

If yes, did the water enter the sewer system?
If yes, has the leak been repaired?
Who made the repair?
Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

I dontt belisve ¢p

Please note:

L

2,

The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monduay of every month at 5:30 P.M. at City Hall.

Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

Customer’s sceking abatenent are encouraged, but not required, to appear hefore the
UAB when their abatement appeal is reviewed.

Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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METER TEST REPORT

50350

Pipealine Speclolists

I,

Evarett J. Prascol, Inc.

ESP CONCORD, KH

210 SHEEP DAVIS RUIAD
CONCORD, HH 033
Telephone (603) 1214-934%
FAX {503} 224-2690

Customer
Rochester Water Dept. Webslta: hitp:ifwww.EPrescoft.com
45 Old Dover Rd
Rochester, NH Q3867
Meter Location
Tech Name: Joe Thompson MBS Meter Shop
Date: 08/22/2016
Meter Information
SIZE: 5/8x3/4 Maoke:  Sensus ipear|
Register Type:
Serial #: 78503699 %é m %\_ . Cubic Foot
Flow Rate Accurocy
Test (GPM) Begin Read End Read Registered CF {%)
High Flow 15 8,239,459 B,249.458 9.999 10 99.99%
Medium Flow 2 8,249 458 8,250,458 1 1 100.00%
Low Flow 1/4 8,250.458 8,251.459 1.001 1 100.10%
Test performed in accordance with AWWA Meters over 1 year old standards
recommendations as feund in AWWA Manual M6 ow Flow  90% - 101%
New Meter Standards
Low Flow  95% - 101% Signature;

Medium flow 98.5% - 101.5%
High Flew 98.5% - 101.5%

41




EES :a1va i e A8 GINNOMTd ONILSIL

$ HVY3A ¥3d SSO1 HINOW Y3d 3-§507 INNIAZY AJL1vViANLST
{ Jawoisna ayy ) sbreyosano us sayeaput - )

. il

42

NIVD/SSOT$ ATHVYIA = (ow)g| X oWUIRD/SSOT S = g owBre X ‘004 SPIAIP ‘e, cajsa: Ere SPUND O OCL= 2267 2husi ey
'SILON MivdIy

Lol "GO kool |- m.mw.\. T T et wmrdw.m.moo_ LSk 15 e {

. . 255 BIERO0  BCEaSTtROD

ool ool N ! [ 8 i T

BELLL | B [ bhhho of bbb, BSHBREOT 2oL phegod ¢
AOVHNOOY (=16L(x) | (=) 10N (AIP) JNNTOA (=)  LMYiS  (shuld)  gous (W49 )

EEIE oYL wol| AJEIRIVY BWAOA INNTOA Jivy

a3.1s3L Po H31S3L]  ssoun | TJEEeL ISTTHIANN Y313 1831

3083 NOTIVE

I JCD NOLLYOOT NILIW

~¥) SN MINOLSND

PPRSTE adAL | MEXSE 718 W9ECSEL #TVIYIS

1HOdTY JONYINNOSNTd ¥3 Lam
0IAIDS MO[PIOBY 'R I3l




City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 4, 2016
To: Utility Advisory Board
From: John B. Storer, Director City Services
Re: Water/Sewer Billing Appeal Application Dated: 9/2/16_
Customer Name: Susan Hussey Account:_ 172352
Service Address:  #4 Westview Dr
Rochester, NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend no abatement at this time.
The above recommendation is based upon the following findings:

1. The appellant is responsible for undetected water leaks on property.

2. The appellant did not find any leaks and believes the meter is working properly.
3. Perthe Policy on Water & Sewer Adjustments the additional usage does not meet
the requirement that states “a customer’s excess consumption must exceed the

greater of 100% or 35,000 gallons above their normal average consumption”, to
be considered for an adjustment.
ong term payments arrangements are available through the billing office.
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WATER/SEWER BILLING MEMORANDUM

e e = ST U e

TO: Lisa Clark

FROM: Karen Bonneau
DATE: September 21, 2016
SUBJECT: Susan Hussey
PROPERTY: 4 Westview Dr

Please find attached the Water Billing Appeal Application, account notes and
consumption history for the above location.

The customer is filing an appeal for her July 2016 bill due to high usage. She has found
no leaks and states that the meter seems to be working properly.
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9.

CITY OF ROCHESTER Office Us'e ly: \
Water/Sewer Billing Appeal Application Received:

. Date of Appeal: §? ZL‘/ / (ﬂ

Billing Address:

Property Owner’s Name: A&JMD—HM Account #: 1 22 3,52

63867
Service Location: ’_—_f Qkféi&[(\ﬁmz Dl’ Zip Code O és 8@ Z

Owners Representative:

Owners Representative’s Signature:

Phone #: (Q(ZZ) 7S - gﬁéité Cell: (0(2%

Email Address: .9 b!lsjﬁex LA @4 ?mgl L.Coml
(Agendas and Decision Letters will be emailed).

Billing Period that is being appealed is from H [ B “ "g to r7’/“ / l(ﬁ

-2643

10. Abatement is being requested for:

a. How many unitsof water ___~ x 4.81=§

b-Heow-many-units-efsewer —————x 6.24=

C. Water & Sewer Department Fees of: A
Total $

11. Explanation of Appeal Request:

see aHached pape

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No (pircle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall,

2. Abatement Appeal Applications must be received by the Ll”' of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed,

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester-Water Department,

We are requesting an appeal for our water bill dated April 8, 2016-3uly 11, 2016. There must be a
technical, mechanical or human error because our bill has double since the last one. We were in hopes
that our bill would have be significantly lower do to several changes to help decrease water use and
save energy. Over the fast several months we have invested in Energy Saving appliances. In particular a
new washing machine that uses % less water compared to that of our old washer. We invested in
piumbing services to update and replace old fixtures and pipes. If needed, | would be happy to provide
receipts and invoices for our new appliances or plumbing work done. We thought the repairs and
updates would decrease our water use and help conserve not increase. We did not/do not have any
leaky pipes or toilets. Our present bills show a huge increase although we haven’t watered our lawn
since the summer of 2014 due to poor drainage issues and a lawn not worthy of watering. We have no
gardens or pool. There are no additional people living in our house, just the 2 of us (as before) and we
are not home 50-62 hours a week due to our work schedules. The indoor water meter seems to be
working properly. We would appreciate your help resolving this error.

Thank you,

Jason and Susan Hussey
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City of Rochester
P.O. Box 981096
Boston MA 02288-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your paymant.
Make checks payable to: City of Rochestar

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13843247 172352 07/26/2016 08/29/2016 0.00 .00 86.58
Amount Due
$86.58
HS%SSZEY SUSAN Please Note Address Correction Below:
4 WESTVIEW DR Name
ROCHESTER, NH 03867-5010
Street
City State Zip

Il'lllll"IIIl]lIIIIIIIIIIIIIII"IIIIII"”III"IIII

9209604201721394324700000008L547

+< Usgiacis and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customar Service Address
HUSSEY SUSAN 4 WESTVIEW DR/
Bill Number Account Number Past Due Date Bill Date
13943247 172352 08/29/2016 07/26/2016
Read Date Meter Readings Usaga in
Description Current Previous Current Pravious 100 cu. feet Charge
RES WATER 07/11/2016 04/08/2016 967 949 18 86.58
Last Payment Amt Last Payment Date Past Due Other Currant Charges Current Charges Amount Due
43.29 U5/26/2016 0.00 00 86.58 $06.58

WATER $4.81, ELDERLY $2.08, MINIMUM $18.27, MINIMUM ELDERLY $14.64
SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76

MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE. 2.95% SURCHARGE

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may
become a lien on the property.

100 CU. FT. = 748 Gallons

Rate per 100 cubic feet. 48

Remit payment to:
City of Rochester
Tax Collector’s Office
P.Q. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone:

1 (603} 332 - 3110 Billing Office
1 {603} 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject 10 a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 4, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated:9/15/16
Customer Name:  Jean Glidden Account: 220055
Service Address:  #84 Flagg Rd
Rochester NH 03839

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement at this time.

1. The appellant is responsible for undetected water leaks on property.

2. The appellant did not find any leaks and believes the meter is working properly.

3. Per the Policy on Water & Sewer Adjustments the additional usage does not meet
the requirement that states, “a customer’s excess consumption must exceed the
greater of 100% or 35,000 gallons above their normal average consumption”, to
be considered for an adjustment.

4. Long term payments arrangements are available through the billing office.

The above recommendation is based upon the following findings:

ﬁ% NE@”’

John B. Storer, PE
Director of City Services
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WATER/SEWER BILLING MEMORANDUM

L T S s = ilew W=

TO: Lisa Clark

FROM: Karen Bonneau
DATE: September 21,2016
SUBIJECT: Jean Glidden
PROPERTY: 84 Flapg Rd

Please find attached the Water Billing Appeal Application, account noles and
consumption history for the above location.

The customer is filing an appeal for her July 2016 bill due to high usage. Property has
been vacant, cusiomer found a refrigerator to be leaking and had it repaired.
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Account #220055
3 year Consumption History

Date
7/13
10/13
1/14
4/14
7/14
10/14
1/15
4/15
7/15
10/15
1/16
4/16

Units

19 Average Consumption for 3 years

7/16

69 5.75

50 Excluded from average
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CITY OF ROCHESTER Office Use Gnly:
Water/Sewer Billing Appeal Application Received @"flﬂuo

1. Date of Appeal: 81 _Q_D-I |
2. Property Owner’s Name: "5‘ 'eo'; 2 a“| & a 1? fé Account #;_2). 200 56
o F\O_‘f_ﬁ Keoa d

3. Billing Address:

Service Location: - = Zip Code_{O 58&3
Owners Representative:
Owners Representative’s Slgnature\m_gﬁﬂé_x_&pb

# (0%-8177-17151\ Cell:
Email Address: _S€ 0w L O\.

© N n oA

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from Lf! l\”“ (-? to :H g’”kﬂ

10. Abatement is being requested for:
a. How many units of water b{ x4.81=8% a“ &QH

b. How many units of se\m 6.24= Sﬁ
C. Water & Sewer Department Fees of: $__N l A‘

Total g

11. Explanation of Appeal Request:

Q\QSS'*“\ 3%"\—tf‘f’ uahi_-

M@%MQ_WDQ%M
o, NS Suee. nowd Lows oo
e o Ploa

Nanp. Go\r, nw’ng’c{ =
WA e SR Y L e w2
%Lt\o%—\—a\f\‘\\qm .

I'orm continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

@ No (circle one)

If yes, did the water enter the sewer system?
If yes, has the leak been repaired? \ﬁ{_,%
Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abutenment appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s secking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for hoth water
and sewer prior to due date as specified on the invoice.
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your agccount number on your check
and enclose this portion of bill with your payment.
Maks checks payabls to: Clty of Rochester

8ill Numbaer Account Number Bill Data Past Due Date Past Dug Qther Current Charges | Currant Charges
13944361 220055 0712612016 08/29/2016 .00 240.50

gf%SEN JEAN & Please Note Address Correction Below:

STANLEY NEAL & Name

84 FLAGG RD

ROCHESTER, NH 0383948919 Strant

City State Zip
"llllll"l]llIlll"l'llllllll"l'llllll"llllllll" é" - 2 [s]
~o ~ _ \ Al mik - &l an appoaf 5-070
. e = O
Cgu e Y PO . Cowt uiusiA S5 42k 6oz o0y

>< Datach and return tha above portion with your payment <

BT
) .
(foms) City of Rochester WATER & SEWER BILL
%‘tﬁﬂh Rochester, Naw Hampshire
N 14 Customer Copy
T Keep this portion for your records
Customer Sarvica Addrasa
GLIDDEN JEAN & 84 FLAGG RO/
Bilt Number Account Number Past Dua Data Bill Dats
13944361 220055 BBI_FZTQIZMG 07/26/2016
Read Data Metar Readings Usags In
Description Currant Pravious Current Previous 100 co. feat Cherge
RES WATER 07/08/2016 04/06/2016 161 11 50 240.50
Last Paymant Amt | Lest Payment Data Past Due Other Currany Charges Currant Chargas Aimo Due
114 93 05/11/2018 0.11 A0 240,50 $240.61

WATER $4.81, ELDERLY $2.08, MINIMUM $18.27, MINIMUM ELDERLY $14.64
SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELOERLY $22.76

MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE. 2.85% SURCHARGE

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accruas daily from the past
due dats at tha rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

61

Remit payment to:
City of Rochastar
Tax Collector’s Gffice
P.O. Box 881096
Boston MA 02298-1096

For all other correspondence or accounting inguiries:
City of Rochastar
Watar & Sewaer Bllling Olfica
19 Wakellold Straet
Rochester, NH 03867

Phona:

1 {603} 332 - 3110 Billing Otfice
11603 330 - 7127 O Hour Emergancias

Consumption billed in hundrads of cubic lest. Non.receipt of
issuad bill not deamed axcuse for failure to pey. Property owner
respansible for protection of meter from loas and damags. Any
parsan other than an employee ol tha Rochaster Watar
Oapartment who turns water off or on at curb stop, without
parmission, may be subject to a fine.



City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street # Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 4, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 9/16/16
Customer Name:  Peter Burrell Account: 110138
Service Address:  #776B Salmon Falls Rd
Rochester, NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on the invoiced amount

Per Section 17.21 (b) Unpaid bills of over thirty (30) days shall constitute cause for water
shutoff.

Per Section 17.34 Fees Service Reactivated following payment when shutoff due to non-
payment. $60.00

: w?w]ib

Jéhn B. Storer, PE "Date
Director of City Services
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T N T -

WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE; September 21,2016
SUBJECT: Peter Burrell

PROPERTY: 776 Salmon Falls Rd B

Please find attached the Water Billing Appeal Application and account notes for the
above location.

The customer is filing an appeal for the on/off fees on his September 2016 bill.
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CITY OF ROCHESTER LIRS
Water/Sewer Billing Appeal Application Received:

b

1. Date of Appeal: 5/‘/ ¢
2. Property Owner’s Name: Piﬂ:.{l— Buh’cd Account#:_{} G \39
3. Billing Address: XY 8 Solitw~ Talls /4,

Q@cj—g( 7o L“/\
OS¢ 86

Service Location: 3B S Q:l wed Enbhy ¢l ZipCode  039G8

Owners Representative: “Cean g w2 g (|

Owners Representative’s Signature: RS w

Phone #: 6o 1723 Tyyo Cell: o7 723 TY¥yes
Email Address: _PBure ok @ gpn'l. (o,

S R

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from___A7.scl_ to ,d/ d
10. Abatement is being requested for: /

a. How many units of water x4.81=%

b. How many units of sewer X6.24=%
C. Water & Sewer Department Fees of: $_GO .c®
Total $

11. Explanation of Appeal Request:

— A ft_C?Uc,}ﬂ"N;\g— e RBeos e _pie D

%aj toss &2 sn—o/z,\ S o oy AT pA¢

T e an.l él)/a/c;ﬂ Jam:/)r /77«/ aé,_g .

LoAS aw‘“o‘/ 72 e i/ .

7 hawe ép\/ Ll ap (/ﬂr'O’ﬁt/ G171 Zeend 1M ;@Lac/c/‘

Awed A«J 44-#40 / f!‘/}/ﬂquﬂ

A /x:ﬂ&f:—éﬁ /M‘(, £ gp«a_rsw(

/_;z.,‘iyg Lo Covcltomisy g Lguess

4

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes( NoAcircle one}

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

ch@(circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

PO

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payabis to: City of Rochester

Bill Number Account Number Bill: Date Past Due Date Past Due Other.Current Charges ' Current Charges
13948430 110138 09/20/2016 10/24/2016 0.00 .00 175.44
E—
Amount Dun
1B1L?f12:§ELL PETER S Ploase Note Address Correction Below:

776B SALMON FALLS RD
ROCHESTER, NH 03868-5910

Name

Street

Clty State Zip

9209k04201721394484307000002754448

2< Datach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
BURRELL PETER § 776 SALMON FALLS RD B /UNIT B
Bill' Number Account Numbear Past Dua Data [ Bill Date
13948430 110138 10/24/2016 09/20/2016
2 Read Date Meter Readings Ussaos in
Dascription Currant Pravious Currant Pravious 100 o feet Charge
RES WATER 08/07/2016 06/07/2016 684 660 24 115.44
TURN OFF 09/09/2016 30.00
TURN ON 09/09/2016 30.00
Lest Payment Amt | Last Payment Data Past Due Other Current Charges Current Charges Amount Dug [
68.31 09/07/2016 0.00 .00 175.44 $175.44
WATER $4.81, ELDERLY $2.08, MINIMUM $18.27, MINIMUM ELDERLY 314.64 Remi .
SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76 emit payment to:

City of Rochaster
Tax Collector's Office

MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE. 2.95% SURCHARGE P.O. Box 981096

BILL IS DUE UPON PRESENTATION

Boston MA 02298-1096

For sll other correspondence or accounting inquirias:
City of Rochester
Water & Sewar Billing Office
19 Wakefield Streat

Payment is due upon receipt. Interest accrues daily from the past Rochaster, NH 03867

due date at the rate of 12% interest per annum computed to the

Phone: 1 (603) 332 - 3110 Billing Office

payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emargencies

become a lien on the property.

100 CU., FT. = 748 Gallons
Rate per 100 cubic feet.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water

66 Deapartment who turns water off or on at curb stop, without
permission, may ba subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 4, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 9/20/16
Customer Name:  Amy Lavoie Account: 022100
Service Address:  #59 Ten Rod Rd
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend no abatement at this time.

The above recommendation is based upon the following findings:
1. The water did pass through the meter.
2. An appeal was granted in October 2015 for outside usage; it was noted in the
minutes that the homeowner would look into getting a sewer deduct meter.
3. Long term payment arrangements are available with the Ultility Billing Office.

MM %% m!s”lé

ohn B. Storer, PE Daté
Director of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: September 21, 2016
SUBJECT: Amy Lavoie

PROPERTY: 59 Ten Rod Rd

Please find attached the Water Billing Appeal Application, account notes, consumption
history and minutes from October 5, 2015 UAB meeting.

The customer is filing an appeal for 25 units of sewer on their August bill due to extra use
while watering lawn.
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CITY OF ROCHESTER Office Use Only;
Water/Sewer Billing Appeal Application LG Mﬂp_

1. Date of Appeal: September 2016

2. Property Owner’s Name: Amy Lavoie Account #:_022100

3. Billing Address: 59 Ten Rod Road
Rochester, NH 03867

4. Service Location: Same as above Zip Code
5. Owners Representative: Amy Lavoie

v Owners Representative’s Signature:

7. Phone# 603-930-2317 Cell:

8. Email Address: Ames042@aol.com

(Agendas and Decision Letters will be emailed).
9, Billing Period that is being appealed is from 9/6/2016 to 8/1/2016

10. Abatement is being requested for:

a. How many units of water - x4.81=% .
b. How many units of sewer .5 x 6.24=$ 1S 1p- CC
C. Water & Sewer Department Fees of: $

Total $

11. Explanation of Appeal Request:
We are requesting an abatement of Z3units of sewer as the increase is due to watering

of the lawn. The water is not going into the sewer system so we ask that you please forgive

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)
If yes, why?

We dispute the sewer calculation as the increase for this quarter is due to watering of the
lawn. Since this is not going into the sewer we ask that ZS units be forgiven.

13. Do you claim that there was a leak that caused higher than normal units of usage?

Ye(circ]e oneg)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Pleasa write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Data Past Due Date Past Due Other Current Charges | Current Charges
13945173 022100 08/23/2016 09/27/2016 0.00 .00 442.00
Amaunt Dus
$442.00
Ei:?\}g?E AMY Please Note Address Correction Below:
59 TEN RCD RD Name
ROCHESTER, NH 03867-4285
Street
City State Zip

"'lllll"IIIIIII"IIIIIIIIIllIll]l"llIllllllllll"

9209L04201721394517360000044200Y4

3< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
LAVOIE AMY 58 TENRODRD/
Bilt Number Account Number Past Due Date Bill Date
13945173 022100 09/27/2016 08/23/2016
Read Date Maoter Readings Usage in
Description Current Previous Currant Pravious 100 oo feet Charge
RES WATER 08/01/2016 05/06/2016 174 134 40 192.40
RES SEWER 40 249.60
Last Payment Amt | Last Payment Date Past Due Other Current Charges Current Charges Amount Dua
143.65 06/06/2016 0.00 .00 442.00 $442.00 ~

WATER $4.81, ELDERLY $2.08, MINIMUM $18.27, MINIMUM ELDERLY $14.64
SEWER $6.24, ELDERLY $4.15, MINIMUM $29.85, MINIMUM ELDERLY $23.76

MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE. 2.95% SURCHARGE

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on

the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981086
Boston MA 02298-1096

For all other correspondence ar accounting inquiries:
City of Rachester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone:

1 {603} 332 - 3110 Billing Office
1 {603) 330 - 7127 Off Hour Emargencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the HRochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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Utility Advisory Board
October 5, 2015 5:30 P.M.
City Hall Council Conference Room

MEMBERS PRESENT MEMBERS ABSENT
Daniel Peterson, Chairman Arthur Hoffman
Shawn Libby

Thomas H. Willis, Jr OTHERS PRESENT

1.

John B. Storer, PE, Director City Services
Blaine M. Cox, Deputy City Manager
Lisa J. Clark, Office Manager
Gary Mohr, 15Regency Court
Amy Lavoie, 59 Ten Rod Road
David Gagnon, 16 Dewey Street
Mr. & Mrs. Doyle, 8 Blair Drive
Mr. & Mrs. Louis Ferullo, 19 Dodge St.
MINUTES
Call to order:
Chairman Peterson called the meeting to order at 5:31PM. Board member Arthur
Hoffman was absent.
Appeals
2.1 Gary M. Mohrs, #15 Regency Court
The appellant was present at the meeting. Mr. Mohrs stated that his toddler had
found the outside spicket nozzle and had turned it on. He stated that he is unsure how
long it had been lefi running but he was hoping that the City could abate the sewer
portion of his bill for above average use. He stated that he was sure it ran into the
ground and not into the sewer system.
Mr. Willis made a motion to abate 40 units of sewer at $6.24 each, Jor a total of
$249.60, plus all accrued interest. Mr. Libby seconded the motion. The motion
passed unanimously,

2.2 Amy Lavoie, #59 Ten Rod Road

The appellant was present at the meeting. She stated that she had been watering her
lawn but did not think that watering would use this much water. She stated that the
Water Dept technician had come out to check the meter and it is working properly.
Ms. Lavoie did ask about the process of installing a sewer deduct meter and was
referred to the billing office for possible instaltation and additional information.

Mr. Willis made a motion to abate the 42 units of sewer valued at $6.24 each, for a
fotal of 8262.08, plus all accrued interest. Mr. Libby seconded the motion. The
motion passed unaninously.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 4, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 9/26/16
Customer Name:  Benjamin Shaw Account:_111080
Service Address:  #312 Salmon Falls Rd
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement at this time.

1. The appellant is responsible for undetected water leaks on property.

2. The appellant did not find any leaks and meter is working properly.

3. Per the Policy on Water & Sewer Adjustments the additional usage does not meet
the requirement that states, “a customer’s excess consumption must exceed the
greater of 100% or 35,000 gallons above their normal average consumption”, to
be considered for an adjustment.

4. The consumption (26 units) was higher than average 3 year use (15 units). Per
Assistant City Engineer this is not due to minimal use by construction in progress.

5. Long term payments arrangements are available through the billing office.

b

uls

Date

f
ohn B. Storer, PE
Director of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: September 27,2016
SUBJECT: Benjamin Shaw
PROPERTY: 312 Salmon Falls Rd

Please find attached the Water Billing Appeal Application, account notes and
consumption history for the above account,

The customer is filing an appeal for 33 units of water and sewer on their September bill
due to high usage. The customer believes that this is due to the construction in the area
on the water lines.
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Account #111080
3 year Consumption History

Date Units
6/16 13
3/16 7
12/15 9
9/15 10
6/15 6
3/15 8
12/14 13
9/14 19
6/14 11
3/14 14
12/13 11
9/13 12
133 11.08
9/16 43 Excluded from average

78



PC 6TT
T8 18T
T0 0T
6€°L0C
€8 TV
gZ° L8
9v°59
01 60T
60°66
SETLL
S9°€EPT
ST SLY

BATIOY

09°05
SP %9
LE'TS
£L°88
TL°05
9E°LE
20" 8¢
0L 9%
L6 Cv
L9tk
£5°29
£8°90¢C

COOoOOoOoQOOoO0OCoC0C0

11
4
1t
6T
ET
8
9
0T
6
L
€T
€Y

Jd STIYd NOWTIYS ZTE

%+ JIRTD BSTT Aq Pa3RIduad - JIOdTE J0 NI =»

| 444
gte
6¥%C
g9¢
82
68¢C
S6¢C
S0t
VIE
TZE
PEE
LLE

LPBI9BET
TETPLBET
S¥STIBEET
¥9688BET
69E96BET
SZLEOGET
S6TTI6GET
9£9816ET
1809Z6¢ET
6FFPECHET
T660P6ET
S058%6¢T

0000S200S0T0

ET0Z/TIT/CT
PI0E/S0/€0
PL0Z/¥0/90
¥T0Z/50/60
PT0C/TT/ZT
STOZ/20/E0
ST0Z/20/90
ST0Z/%0/60
ST0T/L0/2T
9T02/20/€0
9102/£0/90
9T0Z/ST/60

0 NIWWVLNJ"E MYHS

e e L

T96068695NAS
T19606869SNAS
T96068695NES
T96068695NdS
T96068695NIS
T56068695NAS
T96068695NAS
T96068695NIS
T96068695N4S
T96068695NHS
T96068695NIS
T96068695N3AS

LYCLY

HILEM
dILYM
dALTM
JI LM
dHLVM
HILEM
yIILEM
HHLYM
YHLTM
qHLYM
HELYM
AHLYM

=ice- |

SdY
s34
Sdd
SHY
SEY
53
SHY
sdy
e |
53y

Held A A A AAAAA

79

- 00T
- 00T
- 00T
- 00T
- 001
- 00T
- 00t
- 00T
- 00T
- 00t
- 00T
- 00T

080TTT

PRIy 1an) # TITd

g paTTTde
snaleas

Butsuoqn
T d

Jwy abaeyp sbespn Tdsu

abesn
UOTARD0T

Ag  suwil =23ed peEsy PO

IaqunN I939W IIW
sueN # IowOlsTY

jaxodeay Axo3stH uotidunsuod gn

JIALSEHDOE 40 ALID

2DTAIDS

Jacqunpy UNOIIY

esTT

6111 9TO0Z/S0/0T



§0°LS
SE'EL
SL°09
09°19
0¥ 0L
s 8¢
£L° 8%
05°56
58799
00"
SL'LY
cT 0L
0v" 10T
0P 10T
¥C ot
L6 2V
ZL EET
B EST
CE'PBT
T9°SPT
0B LET
00°90T
0¥ S6
09° 91T
£€6°91T
Q%80T
9L 1ST
P2 61T
¥8°0%

BATIOV

butsuogn

T

ST %2
50°1¢
LT"SC
T¥"SE
¥0'62
6L ET
L9 LE
0P 0%
8¢ BT
00"
0Z 0T
1I1°6€
06°1T¥
06°T¥
PO LY
L9765
LL"SS
¥9°89
¢ LL
TE°T9
Lt 8S
06" bb
v 0F
6E'6F
PST6¥
00" 9%
0¥ %9
09°09
09° ¥

OCOo0OO0OCOCOO00CooOoOOODOROOOCOOC0O0ODOO0O

~uoororMr~Hor~oN e

T STTYd NOWTYS Z1t

Juwy peTTTE Jwy 26xey) abesn tdsy
snjeas

abesn
uoT3edo]

x» YIBTD BSTT AQ PoIBIBULD - INOJTH JO ANI »«

£E9V
LY
6LY
287
bev
Sev

TPS6ELT
6ZESPET
Q0CESET
TPOO9ET
6TB99CT
LTILSOLET
CE6ETLET
STEZTZLET
E9EBELET
0
9959ELET
0582FLET
ZPTOSLET
TTELSLET
S9PF9LET
BBLTLLET
6PO6LLET
FTCO8LET
6ESEOLET
0E800BET
9YTBOBET
SLESTHET
EPLEZZBET
BOTOEBET
90%LERET
v6OPPBET
690ZSBELT
CSP6S8BET
955098¢T

00005200S0TO

pesyd Iany §# 11T

L00Z/vI/E0
L00Z/%1/90
L00Z/ZT/60
Lo0Z/6T/2T
g§00Z/TT/E0
8002/0T/90
Bo0Z/St/60
800C/TT/ZT
6002/ZT/€0
600C/ET/E0
6002/TT/90
6002Z/S1/60
6002/%T/2T
0T0Z/60/50
0T0Z/%0/90
010Z/L0/60
0T0Z/c0/2T
1102/60/€0
1102/60/90
T10Z/et/60
1102/50/21
ZT0Z/50/€0
ZT0z/10/90
ZI0E/%0/60
ZIoZ/ET/CT
ET0Z/90/€0
ET0Z/¥0/90
€102/50/60
ET0Z/ST/60

® L NIWVONAE SNIATLS

A o e e e e e e o e T A e 3 G R

Ag ewTL @3eQ pPESY P

S663StTELdEAN
S669SETELJAN
G669SETELIAN
S6699ETLLdAN
S669StTELdIAN
96695t TELJIAN
S6695CTELJAN
S6699ETELdAN
S6699LTELdAN

T9606869S5NAS
T960686935NAS
T36068695SNIS
T96068695NIS
T36068635NHS
T960668698NIS
T96068695N3S
T96068695NHS
T96068B695SNES
T96068695N3S
T96068695NHES
T9606869SNAS
T196068695NdS
196068695NAS
T9606869SNIS
T96068695NIS
196068695NAS
196068695NIS
196068695NAS

PLYIE

JaqUnN IS39W IIW
SWeN # Iswolsny

HALYM
JILEM
dALYM
HILYM
HALYM
dALYM
dAILYM
d3.LYM
HILYM
YdLYM
d3LYM
H3LYM
HIIUM
YIIYM
HJ3LVM
HILVYM
YILEM
YILYM
dIILYM
UILEM
UHLYM
HILYM
HHLTM
JHLUM
SHLIM
JHLVM
dILYM
dILVM
YdLVM

axoday Axo3astH uoradunsuc) dgn

d3LSIHO0Y 40 ALID

S48 T - 00T
sd4 T -~ 00T
44 T - 00T
S T - 0ot
Sdd 1T - 00T
SI4 T - 00T
sgd T - QWW
Sdd T - 0
S84 T - 00T
SgY T - 00t
S84 T - 00T
Sd3d 1T - 00T
Sdd 1T - 00t
Sdad4 1T - 00T
Sd&d 1 - 00T
Sdd T - 00T
sad t - 00T
Sd89d T - 00T
Ssdd T - 00T
say T - 00T
SsEY T - 00T
539 1 - 00T
S84 1T - 00t
S84 T - 00T
Sgd 1T - 00T
SsId 1T - 00T
SHd T - 00T
Sgd 1T - 00T
SHd T - 00T
080TTIT
20TAI3S

JIaquny JUunoaoy

esTT
6T:TT 9T02/50/0T



CITY OF ROCHESTER Office Usp-Oaly:
Water/Sewer Billing Appeal Application Rcccwcd._i ”Z { ll[ ¢

I. Date of Appeal: Seeremger 2‘{', 20)6 \A S
Property Owner’s Name: Beh:lgmih Shaw  Account#: ]]1080

3. Billing Address: 2312  Salmon  Fulis &4d.
Reckester , VH 02968

(A ]

Service Location: 312 Salwen Falls R Zip Code_ 03068
Owners Representative: ( Sg_,l[‘)

Owners Representative’s Signature: —%Zi ;’-.,
Phone #: 207 - 44H-HUE52 Cell: (SAME)
Email Address: 'aslu.w. h\’\. @ Svi-ui }. Com

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from 05/’3/1015 to 0‘1/ ! 5-/ 2016

10. Abatement is being requested for:

P R

a. How many units of water 33 x4.67=%_1566.73
b. How many units of sewer 33 x624=% 205.92
C. Water & Sewer Depariment Fees of* $_lutResT

Total $_ 344 .45

11. Explanation of Appeal Request:

/Vlui\ buli IS PALY abive Horrmal  and \ believe
this riny \70. x _resvi} of Fhe ater /Se.uer
consdrv e dyom qoiﬁ o | bhave W . +resed A

Worlher 4—-urh.‘v\3 [T% iy Sf’.rgo-l- Dir 4i¢ Sepernla

CC ca35015

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @(eircle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Ye@(circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Bourd reviews abatement appeals at its monthly meetings which
occur on the second Monduay of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month's UAB agenda,

3. Custonier's seeking an abatement are encouraged, but not required, to appear before
the UAB when their abatement appeal is reviewed,
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street # Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 4, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 9/26/16
Customer Name:  Paul S. Miller Account:_111160
Service Address:  #325 Salmon Falls Rd
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 *“Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement at this time.

1. The appellant is responsible for undetected water leaks on property.

2. The appellant did not find any leaks and the meter is working properly.

3. Per the Policy on Water & Sewer Adjustments the additional usage does not meet
the requirement that states, “a customer’s excess consumption must exceed the
greater of 100% or 35,000 gallons above their normal average consumption”, to
be considered for an adjustment.

4. The consumption (28 units) was higher than average 3 year use (10 units). Per
Assistant City Engineer this is not due to minimal use by construction in progress.

5. Long term payments arrangements are available through the billing office

I & 9 s

hn B. Storer, PE Date
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: September 26, 2016
SUBJECT: Paul S. Miller
PROPERTY: 325 Salmon Falls Rd

Please find attached the Water Billing Appeal Application, account notes and
consumption history for the above account.

The customer s filing an appeal for 28 units of water and sewer on their September bill

due to high usage. The customer believes that this is due to the construction in the area
on the water lines,
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Account #111160
3 year Consumption History

Date
6/16
3/16
12/15
9/15
6/15
3/15
12/14
9/14
6/14
3/14
12/13
9/13

Units
12

6

4

19
15

5

11

6

7

9

10
16 Average Consumption for 3 years

9/16

120 10

28 Excluded from average
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CITY OF ROCHESTER Office Use Daly
Water/Sewer Billing Appeal Application R“"""’"dh‘.’iﬂ

1. Date of Appeal: ﬂ;zc [/¢ w\S
Property Owner’s Name: {%,.[ S (" = Account#:_ /([ L

3. Billing Address: Al

Wrn— UH p3A5LY

t

Service Location; _ S e ZipCode o3g,.F

Owners Representative; &

Owners RepresenlatwesSugnaturc ,(/k/ / W,/

Phone #: Cell: _603-235-6497¢ Groner

Email Address: PX M g 5 @ Qol Lom

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from_¢ 723 to_Ghs/ e
t0. Abatement is being requested for:

8. How many units of water __ 3V 25 x4.67=§%
b. How many units of sewer 25 x6.24=5%

OO L O I CA

C. Water & Sewer Department Fees of: $
Total §

I1. Explanation of Appeal Request:

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

0 (c;ircle one)
If yes, why?

8jpﬂ LETRES "E-.ﬁn NQ_AJ._E;

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes@(circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seck

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occitr on the second Monday of every month at 5:30 P.M. at City Hall,

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month's UAB ugenda,

3. Customer’s secking an abatement are encouraged, but not required, to appear before
the UAB when their abatentent appeal is reviewed.
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O

City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 4, 2016
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 9/27/16
Customer Name:  Nicholas & Jenna Pray Account:_110980
Service Address:  #364 Salmon Falls Rd
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 *Appeals.”

Recommendations

I recommend no abatement at this time.

1. The appellant is responsible for undetected water leaks on property.

2. The appellant did not find any leaks and believes the meter is working properly.
3. Per the Policy on Water & Sewer Adjustments the additional usage does not meet
the requirement that states, “a customer’s excess consumption must exceed the

greater of 100% or 35,000 gallons above their normal average consumption”, to
be considered for an adjustment.
4. The consumption (26 units) was higher than average 3 year use (15 units). Per
Assistant City Engineer this is not due to minimal use by construction in progress.
5. Long term payments arrangements are available through the billing office

%%\7 A

ohn B. Storer, PE 'Date
lrector of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: September 27, 2016
SUBIJECT: Nicholas & Jenna Pray
PROPERTY: 364 Salmon Falls Rd

Please find attached the Water Billing Appeal Application, account notes and
consumption history for the above account.

The customer is filing an appeal for 26 units of water and sewer on their September bill

due to high usage. The customer believes that this is due to the construction in the area
on the water lines,
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Account #110980
3 year Consumption History

Date Units
6/16 17
3/16 13
12/15 15
9/15 16
6/15 11
3/15 14
12/14 16
9/14 17
6/14 12
3/14 18
12/13 18
167 15.18

9/16

26 Excluded from average
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CITY OF ROCHESTER Office Usp-Qnly:
Water/Sewer Billing Appeal Application R““'Vcd%_‘ﬂ.ﬂ

9/26/16

1. Date of Appeal:

2. Property Owner’s Name: Nicholas and Jenna Pray Account #: 110980

3. Billing Address: 364 salmon falls rd -
Rochester NH 03868

364 Salmon Falls rd

Service Location: Zip Code 03868

*

Owners Representative:

Owners Representative’s Signature:

603 842 0334
Phone #: Cell: same

Email Address: hotrod1982@hotmail.com

(Agendas and Deciston Letters will be emailed),
9. Billing Period that is being eppealed is from_6/3/16 to

® N w2

8/14/16

10. Abatement is being requested for:
a. How many units of water 26 x4.67=g_ 125.06
b. How many units of sewer x6.24=%_ 162.24

C. Water & Sewer Department Fees of: s
287.30
Total L}

Il. Explanation of Appeal Request:
We have been burdened with daily construction from june and to present. We had been
switched from temporary fo permanent many fimes. Thad concems about how that
—%mmmmm
—— SRSttt douted HWesre-m touse ol of 2-—AS the-constractiorHrad-been going
= Hhad-seenwaterjustflowingonnumerous-occasions: There is absolutely

no way our bill is correct. our usual is about $160.00. That is what we have
budgeted , not $287.00.

Farm continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes No({circle one)

If yes, why?
no, its SUR construction interfering with our actual usage.

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No {circle one)
I{ yes, did the water enter the sewer system?

If yes, has the leak been repaired?
Who made the repair?
Has proof of the repair been attached to this appeal form?
14. 1f your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
YES. We did not use this amount. We will not be paying for the construction crews

10 be careless.

Please note:

1. The Utility Advisory Board reviews abutement appeals at its monthly meetings which
vceur on the second Monduy of every month ot 5:30 P.M. nt City Hall,

2. Abatement Appeal Applications must be received by the 20 of the month to be placed
ou the following month's UAB agenda.

3. Customer's seeking an abatement are encouraged, but not requtired, to appear before
tire UAB when their abatement appeal is reviewed,
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  October 4, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 9/27/16
Customer Name: First United Methodist Church Account: 090875
Service Address: #36 So Main St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of Rochester
Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and Chapter 17 “Water”
subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement at this time.
The above recommendation is based upon the following findings:

1. The appellant is responsible for water leaks on property.

2. The the meter is working properly.

3. Per the Policy on Water & Sewer Adjustments the additional usage does not meet
the requirement that states, “a customer’s excess consumption must exceed the
greater of 100% or 35,000 gallons above their normal average consumption”, to
be considered for an adjustment.

4. Long term payments arrangements are available through the billing office.

@, - 0] s’l Ll

John B, Storer, PE "Dat
Director of City Services
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WATER/SEWER BILLING MEMORANDUM

P v e e

TO: Lisa Clark

FROM: Karen Bonneau

DATE: September 27, 2016

SUBIJECT: First United Methodist Church
PROPERTY: 36 So Main St

Please find attached the Water Billing Appeal Application, account notes, consumption
history, letter and repair proposal for the above account.

The customer is filing an appeal for 54 units of water and sewer on their September bill
due to high usage. Besides ongoing construction, this property is vacant since a fire in
March, hot water heater was found to be leaking.
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Account #050875
3 year Consumption History

Date Units

6/16 4 Fire was in March/ This may be closer to new avg

3/16 10

12/15 8

9/15 18

6/15 12

3/15 11

12/14 14

9/14 22

6/14 11

3/14 23

12/13 12

9/13 12 Average Consumption for 3 years
157 13.08

9/16 58 Excluded from average
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CITY OF ROCHESTER Office Use Baly.
Water/Sewer Billing Appeal Application Rocaisd: M

. Date of Appeal: M c\\m\“" S 13347700
2. Property Owner's Nme:MﬂM@hccomt#: CAORNS 3

3. Billing Address: Uhuven

BN So. Hodn k.
Nodreeter O ozg
4. Service Location: 2y, S Hoon S\ Zip Code O5R o)

5. Owners Representative: Wu‘ ~ Cuetoddan
. Owners Representative’s Signature; o

Phone #: ln&i':)_ﬁxsg—\\'l"t_ ' Cell:@_;b N\ -0BRo
. Email Address: MWM(R&

(Agendas and Decision Letters will be emailed).

9. Biningpeﬂodmntisbaingappealedisﬁom,mLH 0 Sq_.aQ\- 10\

10. Abatement is being requested for:

8. How many units of water 1\ x481=3_ 5. 714
b. How many units of sewer _¢Sty x624=8 33b. 4\,

C. Water & Sewer Department Fees of: b3
Total $ S50
11. Explanation of Appeal Request:

See alaskod YO0,

[

o

5

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

No (circle one) -

13. Do you claim that there was a leak that caused higher than normal units of usage?

No (circle one)
If yes, did the water enter the sewer system? ]

Ifyes,hastheleakbeenrepmed? Ues l'\" S 5chgd“hg! _«Q% \30\|\p

Who made the repair?
Has proof of the repair been attached to this appeal form?
14, If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20* of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, 1o appear before the
UAB when their abatement appeal is reviewed

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.

103



First United Methodist Church

34 South Main Street Rochester, New Hampshire 03867
Telephone: 603-948-1179 wunw firstumcrochester.org

\ Rev. Jeffrey J. Hunt, Pastor

September 27, 2016

City of Rochester
Water/Sewer Billing Appeal Application
Abatement appeal bill # 13947766 Acct#090875

To Whom It May Concern:

We are writing to appeal our récent water bill. The church had a fire back in March of
2016. Subsequently, since that fire we have had only construction work on that side of
the building. Having said that it was only discovered on 9/17/16 that the hot water
heater had been leaking for some time now. Since there is little to no activity on this
side of the building we were unaware of the leak and the effect it could have had on our
Water/Sewer bill. We were able to obtain a submersible pump and figured we pumped
out close to 430 gallons of water. The pumping occurred two separate time periods
during this last quarterly billing period.

We are now in the process of replacing the hot water heater. Attached please find a
proposal for replacement which is scheduled to be done on 9/30/2016,

When we received the water bill we were surprised by the amount of water/sewer used
and concluded this jump in usage is due primarily to the leak we weren't aware of.
Considering our usage history has never been over 30 cubic units we are hoping that
you strongly consider our abatement request.

Karen Bonneau was extremely nice in assisting me with this process, I truly appreciate
her assistance. We thank you in advance for reviewing our abatement application.
In His Service,

(L@Jj\ﬂkﬁ%
Mar ite Correia
Office Administrator

Our Mission:
FEED THE NEED
Putting our faith into motion by feeding
the body, mind and soul
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City of Rochester
P.O. Box 981008
Boston MA 02298-1038

WATER & SEWER BILL

Remit Copy

Plaase write your account numbaer an your chack

090875

FIRST UNITED METHODIST CHURCH
% JANE COMBS

34 SO MAIN ST

ROCHESTER, NH 03867-2702

14 1rves L Y PO (91 PO PO Y0 PRRTRL 1 1

and enclose this portion of bill with your t.

Make checks payabie to; CIt"; of PH:cvhr::?u
< AccountNumber " [ESEBIDeta_|"Past Dus Date ] PestDue..:| OtherCuirent Charges | [Cuirent,Charges )
0.9.9875 08/20/2018 10&&01 B 0.00 00 640.90 !
o N s o ATV I e = e o e

Plsnan Note Address Carraction Balow:

Name

Stroet

Cley

Stats p,

920°960420172139%77?bL500000LY050Y

< Detach and return the sbove portion with your payment 3<

City of Rochester
Rochestar, New Hampshire

WATER & SEWER BILL

WATER 54.81, ELDERLY $2.08, MINIMUM $18.27, MINIMUM ELDERLY $14.64
SEWER $8.24, ELDERLY $4.15, MINIMUM $26.85, MINIMUM ELDERLY §23.78

MASTERCARD, DISCOVER & AMX PMTS IN TAX OFFICE, 2.85% SURCHARGE

BILL IS DUE UPON PRESENTATION

Payment is dus upon recelpt. Interest eccrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may
become a llen on the property.

100 CU. FT. = 748 Gallons
Rata per 100 cubic feet,

106

Customer Copy

Keep this portion for your records

T T NS T v R IO MOy Xoor el [ e sk 7. Bervice Address o T =]

FIRST UNITED METHODIST CHURCH 36 SOMAINST/ _ __
ST PNNombey s F o R e T Account Numbar, St PasyDuslDate e m S s B Date
13847768 090875 10/24/2018 06/202018

R S el e et e o N D8 V8 T - MawerReadingss o Usagalngil ™ ‘charcal |

S PN | e Clirane o e S ModVioUs s | Sk Currant S rSA 2, >N Proviohias Jicurtedry|  Cherme.
RES WATER 09/1472016 I_ 08/17/2018 474 416 58 278.08

RES SEWER 58 361,92 |

‘LastFayment Amt: [ Last Fayment Date=]
07/20/2016

Ramit paymant to:
City of Rochastar
Tax Collector's Offica
P.Q. Box 981098
Boston MA 02298-10538

For all other correspondence or accounting Inquirles:
City of Rochester
Water & Sewaer Billing Dffica
19 Waknfiald Street
Rochastar, NH 03887

1 {803) 332 - 3110 Bllling Ofice
1 {803) 330 - 7127 OH Hour Emergancies

Conaumption billed In hundreda of cublc fset. Non-receipt of
issued bill not deemed excues for (aiiura 10 pay. Property ownar
rasponaibla for protaction of meter from loss and damage. Any
person othar than an employes of the Rochester Watser
Department who turns weter oft or on at curb stop, without
permission, may be subject 1o & fine.



Yzt Proposal B412-50904 / 34 South Mein St Watar Heater

Proposal 8412-50994 / 34 South Main St Water Heater
From: Heather Fernald

Sent: Tue, Sep 27, 2016 at 12:39 pm

To:  office@firstumcrachester.arg

FirstUnitedMethodist_ProposalB412-50994.pdf (2.2 MB)

Good afternoon, Marguerite:

Please find attached the proposal for the water heater replacement at 34 South Main Street as you
requested. It was emalled to Charlie on September 22nd, You are on the schedule to have the work
performed on September 30, 2015.

Please contact ejther Joyce or myself at 603-335-1800 If you have any questions.
Best regards,

Heather Fernald

A-D Archambault Plumbing & Heating, Inc.
61 Allen Street

Rochester, NH 03867

Tel: (603) 335-1800

Fax: {603} 335-7889
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Proposal

A-D Archambault Plumbing and Heating, Inc. September 22, 2018

61 Allen Street Summary: PROPOSAL
Rochester, NH 03867 Reference #:  8412-50094
Phone 603-335-1800 Fax 603-335.7889
www,adplumbing.com
Job Name:

First United Methodist Church 34 South Main Street

ATTN: Marguerits Comela Watar Heater

34 South Main Strest Rochestar, NH

Rochester, NH 03867

%
We Hereby Submit Specifications And Estimates For: )
%
Replacament of the [eaking power venled water heater to include:

Removal and disposal of the existing.
Install one (1) Bradford White 40-galion natural gas powered vented water heater and accessories.
All plipe, fittings, elc., Induded as qeeded.

LABOR AND MATERIALS SUPPLIED BY US ARE GUARANTEED TO THE ORIGINAL PURCHASER FOR ONE
YEAR FROM DATE OF COMPLETION.

PLEASE INITIAL HERE AFTER REVIEWING THE TERMS AND CONDITIONS ON THE REVERSE SIDE

OF THIS PROPOSAL.

TO ACCEPT THIS PROPOSAL AND RESERVE YOUR PLACE ON OUR SCHEDULE, PLEASE SIGN, DATE,
AND MAIL OR FAX ONE COPY, THANK YOU!

OUR TECHNICIANS ARE TRAINED, LICENSED, AND INSURED.

1585.00
Subtotal Total
- 1585.00 $1,585.00

Payment to be made as follows:
Balance Due Upon Completion of Wark.

¥'We the undersigned sccept this proposal and agree to all terms g3 autiined on (he reverse side of this proposal.

Authorized 5 4 Acceptance y e )
Signature ~Slgnature Date
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 4, 2016
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 9/29/16
Customer Name:  James & Barbara Graham Account: 080524
Service Address:  #17 Brookfield Dr
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement at this time.

1. The appellant is responsible for undetected water leaks on property.

2. The appellant believes that the leak was from a toilet leak, which means it did
enter the sewer system.

3. Per the Policy on Water & Sewer Adjustments the additional usage does not meet
the requirement that states, “a customer’s excess consumption must exceed the
greater of 100% or 35,000 gallons above their normal average consumption”, to
be considered for an adjustment.

4. Long term payments arrangements are available through the billing office.

The aho endagiof is based upon the following findings:

1 Mlé

"Date

hn B. Storer, PE
irector of City Services
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L

WATER/SEWER BILLING MEMORANDUM

- T

TO: Lisa Clark

FROM: Karen Bonneau

DATE: September 29, 2016
SUBJECT: James & Barbara Graham
PROPERTY: 17 Brookfield Dr

Please find attached the Water Billing Appeal Application, account notes and
consumption history for the above account.

The customer is filing an appeal for 34 units of water and sewer on their September bill

due 1o high usage. The only issue was a leaking toilet that has been turned off: there has
been no other extra usage per homeowner.
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Account #080524
3 year Consumption History

Date
6/16
3/16
12/15
9/15
6/15
3/15
12/14
9/14
6/14
3/14
12/13
9/13

Units
18
20
13
11
11
12
14
13
11
13
12
13 Average Consumption for 3 years

9/12

161 13.42

34 Excluded from average
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10/05/2016 09:50 CITY OF ROCHESTER P 2

lisa UB Consumption History Report ubcnsing

Account Number Customer # Name Parcel Location Status
Service Mfr Meter Number Cd Read Date Time By Bill # Curr Read Usage Repl Usage Charge Amt Billed Amt
080524 6998 GRAHAM JAMES G & BARBARA A 012801840000 17 BROOKFIELD DR Active
100 - 1 RES WATER NEPT32616843 A D3/01/2004 89556 1,530 21 0 69.09 143.34
100 - 1 RES WATER NEPT32616843 A 12/01/2003 83351 1,508 19 0 62.51 126.16
100 - 1 RES WATER NEPT32616843 A 09/03/2003 76680 1,490 22 0 72.38 l46.08
100 - 1 RES WATER NEPT32616843 A 05/30/2003 54353 1,468 19 0 62.51 126.16
100 - 1 RES WATER NEPT32616843 A 03/10/2003 47919 1.449 23 0 75.67 152,72
100 - 1 RES WATER NEPT32616843 A 12/04/2002 41439 1,426 23 0 75.67 152.72
100 - 1 RES WATER NEPT32616843 A 09/03/2002 34998 1,403 21 0 69.0%9 138.60
100 - 1 RES WATER NEPT32616843 A 05/31/2002 28548 1,382 24 0 78.96 156.72

** END OF REPORT - Generated by Lisa Clark **
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OfTice U .
CITY OF ROCHESTER mﬁﬁcm

Water/Sewer Billing Appeal Application

1. Dateof Appeal: _S.p ¥ 2¢ dolf LA \UI%
A

2. Property Owner’s Name: :TM\A e, BA! ‘OA’I'A' ccount # ORO ﬂq

3. Billing Address: _|{ Z |B r(pkglé’(o/ Df

Service Location: {2 o¢c \we Lo WO ZjpCode 3367

Owners Representative: ;Enos & @”"h‘im/ B anasa /q é“?’éff 7
Owners Representative’s Signaturez}ﬁﬂgéé\ //ﬁfwﬂ«w—d) M
Phone#: (0O =33 §- 144y Cell: /

Email Address: S AS-¢ ¢ | @ W edvor ack oot

S

(Agendas and Decision Letters will be emailed)
9, Billing Period that is being appealed is from (“/ [ [ 1o 9 /[& / 14
10. Abatement is being requested for:

a. How many units of water 34 xa81=$ /(3.5

b. How many units of sewer .3 ff x624=% ./l

C. Water & Sewer Department Fees of: $
Total $375.70
11. Ex ]anatlon of Appeal Request:
decwiaZy We din flacti!Fone & fiel riopoid,

,@dﬁuﬂwmué‘ﬁm Aéwu'.-;:ff;?W%
! @mﬂ(—}» }/L{,(rgﬂi”rv\—}mak/.l (Qwuw/ﬂam%

¥orm continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
No (circle one)
If yes, why? |
/JAA/U«*'-/ fra ;&/7&_&2 (M’H.ﬁ/- Pt prat o

APt Oy tteza.

13. Do you claim that there was & leak that caused higher than normal units of usage?

Yes@circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:

57&.6- W,m M/pm-.\.u(’_,%_‘-_,_._ 'fZ—I/:M.,
22,V pne U v
7 7
Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
accur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received b y the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed,

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior fo due date as specified on the invoice.
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>

10/ 05/ 2016 16: 09 CITY OF ROCHESTER P 1
lisa YEAR- TO- DATE BUDGET REPORT gl yt dbud
FOR 2017 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

5001 WATER ENTERPRI SE FUND

510001 WATER WORKS REVENUE

510001 400302 | NTEREST | NCOVE - 2,500 -2,500 .00 .00 .00 -2,500. 00 . 0%
510001 406105 XFER FROM RET EARNI N -2,182,341 -2,182, 341 .00 .00 .00 -2,182,341.00 . 0%
510001 406201 M SCELLANEQUS REVENU - 25, 000 - 25, 000 -7,572.50 .00 .00 -17,427.50 30. 3%
510001 406600 CONSTRUCTI ON REVENUE - 50, 000 - 50, 000 -19,196. 62 .00 .00 -30,803.38 38.4%
510001 406601 USER FEES -3, 500,000 -3,500,000 -1,079,379.26 .00 .00 -2,420,620.74  30.8%
510001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -3,290.93 .00 .00 -8,709.07  27.4%
510001 406603 HYDRANT RENTAL FEES - 24,000 - 24,000 .00 .00 .00 -24,000. 00 . 0%
51601057 WATER WORKS EXPENSE

51601057 511001 SALARIES - FULL TI 575, 907 575, 907 147, 243. 36 .00 .00 428, 663. 64 25. 6%
51601057 511099 SALARIES - ADJUSTM 2,741 , 74 .00 .00 .00 2,741.00 . 0%
51601057 513001 OVERTIME - REGULAR 40, 000 40, 000 6, 682. 94 .00 .00 33,317.06 16.7%
51601057 515001 ON CALL 4,497 4,497 1, 206. 72 .00 .00 3,290. 28 26. 8%
51601057 516000 LONGEVITY 1,393 1,393 262.50 .00 .00 1,130.50 18.8%
51601057 519000 TRAVEL ALLOWANCE 134. 61 .00 .00 -134.61 100. 0%
51601057 521100 HEALTH | NSURANCE 155, 059 155, 059 38, 592. 30 .00 .00 116, 466. 70  24.9%
51601057 521200 DENTAL | NSURANCE , 7120 , 7120 644. 51 .00 .00 2,075.49 23. 7%
51601057 521300 LI FE | NSURANCE 667 667 291. 20 .00 .00 375.80 43.7%
51601057 522000 SOCI AL SECURI TY CO 45, 587 45, 587 11, 395.54 .00 .00 34,191.46  25. 0%
51601057 523000 RETI RE CONTRI BUTI O 69, 133 69, 133 17, 351. 09 .00 .00 51,781.91 25.1%
51601057 526000 WORKERS' COWVPENSAT 26, 499 26, 499 26, 482. 00 .00 .00 17. 00 99. 9%
51601057 528001 |PT 3, 986 3, 986 1,470.75 .00 .00 2,515.25 36.9%
51601057 532001 STAFF DEVELOPNMENT 5,794 5,794 935. 87 .00 30. 00 4,828.13 16.7%
51601057 533000 OTHER PROF SERVI CE 9,672 9,672 331.02 .00 559. 74 8,781.24 9.2%
51601057 533001 AUDI T 3,910 3,910 .00 .00 .00 3,910. 00 . 0%
51601057 533002 ENG NEERI NG SERVI C 11, 800 11, 800 .00 .00 6, 000. 00 5,800.00 50.8%
51601057 533004 MEDI CAL SERVI CES 500 500 . 00 .00 500. 00 .00 100.0%
51601057 533009 14542 ROCHESTER HI L 0 0 4,278.02 .00 10, 721. 98 -15,000.00 100. 0%
51601057 533010 LABOR NEGOTI ATI ONS 1, 000 1, 000 .00 .00 .00 1, 000. 00 . 0%
51601057 534003 SOFTWARE MAI NTENAN 23, 425 23, 425 18, 433. 97 .00 123. 69 4,867.34 79.2%
51601057 541100 WATER & SEWERAGE 6, 000 6, 000 2,767.22 .00 1,232.75 2,000.03 66.7%
51601057 542300 CUSTCODI AL SERVI CES 2,100 2,100 346. 50 .00 .00 1,753.50 16.5%
51601057 543001 VEHI CLE MAINT & RE 1, 000 1, 000 21. 65 .00 10. 00 968. 35 3.2%
51601057 543002 EQUI PVENT NMAI NTENA 1,135 1,135 1, 135. 00 .00 .00 .00 100.0%
51601057 544200 RENTAL OF EQUI PMEN 410 410 145. 25 . 00 .00 264.75 35.4%
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51601057 544400 RENTAL COF COWP/ COM 1, 823 1,823 447. 64 .00 1, 352. 36 23.00 98. 7%
51601057 544500 LEASE COPI ER/ PRI NT 1, 656 1,656 1,578. 80 .00 .00 77.20 95. 3%
51601057 552001 FLEET | NSURANCE 3, 029 3, 029 3, 930. 00 .00 .00 -901.00 129.7%
51601057 552003 GENERAL LIABILITY 5,942 5,942 5, 388. 00 .00 .00 554. 00 90. 7%
51601057 553400 POSTAGE FEES 400 400 17. 90 .00 .00 382.10 4. 5%
51601057 554000 ADVERTI SI NG 1, 650 1,650 339. 00 .00 .00 1,311. 00 20.5%
51601057 555000 PRI NTI NG AND BI NDI 1,839 1,839 32.00 .00 .00 1,807. 00 1.7%
51601057 556000 TUITION 3, 150 3,150 .00 .00 .00 3, 150. 00 . 0%
51601057 558000 TRAVEL 375 375 3.34 .00 16. 66 355. 00 5.3%
51601057 561003 OFFI CE SUPPLI ES 3,051 3,051 178.71 .00 787.07 2,085. 22 31. 7%
51601057 561005 PUBLI CATI ONS 50 50 .00 .00 .00 50. 00 . 0%
51601057 561008 VEH CLE SUPPLI ES 9, 000 9, 000 3,207.21 .00 1, 258. 89 4,533.90 49.6%
51601057 561010 CLOTHI NG 5, 800 5, 800 1, 190. 85 .00 722. 64 3, 886.51 33. 0%
51601057 561015 SAFETY EQUI PMENT & 5, 000 5, 000 1, 709. 26 .00 488. 34 2,802.40 44.0%
51601057 561022 HOT TOP COLD PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
51601057 561023 SAND AND GRAVEL 1, 800 1,800 716. 67 .00 1,083. 33 .00 100.0%
51601057 561032 OTHER OPERATI ONAL 3, 625 3, 625 893. 79 .00 .00 2,731.21 24. 7%
51601057 562600 VEH CLE FUEL 21, 420 21, 420 1, 904. 06 .00 .00 19, 515. 94 8. 9%
51601057 573401 ADM N EQUI PMENT 2,335 2,335 1,033.31 .00 28. 08 1,273.61 45.5%
51601057 573900 OTHER EQUI PMENT 7,000 7,000 .00 .00 .00 7,000. 00 . 0%
51601057 575100 | NVENTORY PURCHASE 109, 000 109, 000 39, 954. 50 .00 22,488.50 46, 557. 00 57. 3%
51601057 581000 DUES AND FEES 1,020 1,020 .00 .00 .00 1, 020. 00 . 0%
51601057 583000 | NTEREST EXPENSE 545, 886 545, 886 209, 893. 98 .00 .00 335, 992. 02 38. 5%
51601057 584000 CONTI NGENCY 20, 000 20, 000 .00 .00 .00 20, 000. 00 . 0%
51601057 589001 STATE PERM TS & FE 2,750 2,750 .00 .00 2, 050. 00 700. 00 74. 5%
51601057 589031 LIEN DI SCHARGE FEE 600 600 73. 68 .00 126. 32 400. 00 33. 3%
51601057 591000 REDEMPTI ON OF PRI N 1,429, 547 1,429, 547 209, 920. 95 .00 37, 500. 00 1,182, 126.05 17. 3%
51601057 592001 DEPRECI ATl ON 1,278, 950 1,278, 950 .00 .00 .00 1,278, 950. 00 . 0%
51601057 593002 TRANS TO CAPI TAL P 167, 000 167, 000 .00 .00 .00 167, 000. 00 . 0%
51601057 593008 TRANSFER TO GENERA 25, 000 25, 000 6, 250. 00 .00 .00 18, 750. 00 25. 0%
51601073 WATER TREATMENT PLANT

51601073 511001 SALARIES - FULL TI 281,181 281,181 75, 705. 31 .00 .00 205, 475. 69 26. 9%
51601073 513001 OVERTI ME - REGULAR 15, 000 15, 000 4,178.05 .00 .00 10, 821. 95 27. 9%
51601073 515001 ON CALL 16, 285 16, 285 4,377.50 .00 .00 11, 907. 50 26. 9%
51601073 516000 LONGEVITY 200 200 .00 .00 .00 200. 00 . 0%
51601073 521100 HEALTH | NSURANCE 107, 812 107, 812 28, 515. 56 .00 .00 79, 296. 44 26. 4%
51601073 521200 DENTAL | NSURANCE 1, 500 1,500 397. 08 .00 .00 1,102.92 26. 5%
51601073 521300 LI FE | NSURANCE 225 225 129. 92 .00 .00 95. 08 57. 7%
51601073 522000 SOCI AL SECURI TY CO 22,543 22,543 6, 014. 56 .00 .00 16, 528. 44 26. 7%
51601073 523000 RETI REMENT CONTRI B 33,109 33,109 8,922. 95 .00 .00 24,186. 05 27. 0%

51601073 526000 WORKERS' COVPENSAT 5,531 5,531 5,527. 00 .00 .00 4.00 99.9%
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51601073 528001 |PT 1,924 1,924 785. 52 .00 .00 1,138.48 40.8%
51601073 533002 ENG NEERI NG SERVI C 11, 000 11, 000 274. 16 .00 4,725. 84 6, 000. 00 45. 5%
51601073 533006 LABORATORY SERVI CE 19, 360 19, 360 4,128. 33 .00 14, 644. 96 586.71  97.0%
51601073 543000 REPAI R AND MAI NTEN 58, 563 58, 563 4,158. 68 .00 3,176.93 51,227.39 12.5%
51601073 543002 EQUI PMENT MAI NTENA 68, 999 68, 999 6, 968. 00 .00 10, 195. 00 51,836.00 24.9%
51601073 544500 LEASE COPI ER/ PRI NT 800 800 440. 23 .00 .00 359. 77 55. 0%
51601073 552002 PROPERTY | NSURANCE 6, 831 6, 831 7, 150. 00 .00 .00 -319.00 104.7%
51601073 553000 COMMUNI CATI ONS 10, 360 10, 360 3,733.33 .00 1,929. 32 4,697.35 54.7%
51601073 561001 JANI TORI AL SUPPLI E 1, 000 1, 000 502. 62 .00 .00 497.38  50.3%
51601073 561002 BLDG MAI NT SUPPLI E 1, 600 1, 600 402. 00 .00 606. 00 592. 00 63. 0%
51601073 561010 CLOTHI NG 5, 500 5, 500 1,110.03 .00 794. 44 3,595.53 34.6%
51601073 561015 SAFETY EQUI PMENT & 4, 050 4, 050 2,025.04 .00 1,598. 29 426.67  89.5%
51601073 561031 CHEM CALS 187, 500 187, 500 32,329.80 .00 6, 389. 57 148,780.63 20.7%
51601073 561037 LABORATORY SUPPLI E 8, 000 8, 000 .00 .00 3,362.72 4,637.28 42. 0%
51601073 561040 EQUI PMENT REPAIR S 30, 000 30, 000 6,061. 83 .00 848.71 23,089.46  23.0%
51601073 562200 ELECTRICITY 126, 000 126, 000 15, 803. 96 .00 .00 110,196.04 12.5%
51601073 562400 HEATI NG FUEL 34, 000 34, 000 635. 83 .00 .00 33,364.17 1.9%
51601073 573900 OTHER EQUI PMENT 15, 400 15, 400 .00 .00 .00 15, 400. 00 . 0%
51601073 589030 PROP TAX TO OTH CO 3, 155 3, 155 . 00 .00 .00 3, 155. 00 . 0%
51601570 WATER REVENUE OFFI CE
51601570 511001 SALARIES - FULL TI 31, 159 31, 159 8,777.16 .00 .00 22,381.84 28.2%
51601570 513001 OVERTI ME - REGULAR 0 0 26. 52 .00 .00 -26.52 100. 0%
51601570 516000 LONGEVITY 163 163 .00 .00 .00 163. 00 . 0%
51601570 521100 HEALTH | NSURANCE 11, 616 11, 616 3, 359. 67 .00 .00 8,256.33 28.9%
51601570 521200 DENTAL | NSURANCE 221 221 59. 57 .00 .00 161.43  27.0%
51601570 521300 LI FE | NSURANCE 26 26 14. 98 .00 .00 11.02 57.6%
51601570 522000 SOCI AL SECURITY CO 2,145 2,145 618. 88 .00 .00 1, 526.12 28. 9%
51601570 523000 RETI REMENT CONTRI B 3, 497 3, 497 983. 35 .00 .00 2,513.65 28.1%
51601570 526000 WORKERS' COVPENSAT 68 68 68. 00 .00 .00 .00 100.0%
51601570 528001 | PT 219 219 89.81 .00 .00 129.19 41. 0%
51601570 543000 REPAI R AND MAI NTEN 1, 200 1, 200 1,154.71 .00 .00 45. 29 96. 2%
51601570 553400 POSTACGE FEES 8, 256 8, 256 1,954. 43 .00 55. 00 6,246.57 24.3%
51601570 555000 PRI NTI NG AND BI NDI 410 410 . 00 . 00 .00 410. 00 . 0%
51601570 561003 OFFI CE SUPPLI ES 300 300 88. 27 .00 .00 211.73  29.4%
TOTAL WATER ENTERPRI SE FUND 0 0 - 97, 651. 00 .00 135, 407. 13 -37,756.13 100. 0%
TOTAL REVENUES  -5,795,841 -5,795,841 -1,109,439.31 .00 .00 -4,686,401.69
TOTAL EXPENSES 5,795, 841 5,795, 841 1,011, 788. 31 .00 135, 407. 13 4, 648, 645. 56
GRAND TOTAL 0 0 -97, 651. 00 . 00 135, 407. 13 -37,756.13 100.0%

** END OF REPORT - Cenerated by Lisa Clark **
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5002 SEWER ENTERPRI SE FUND

520001 SEVER WORKS REVENUE

520001 400302 | NTEREST | NCOVE -2, 500 - 2,500 .00 .00 .00 -2,500. 00 . 0%
520001 406105 XFER FROM RET EARNI N -1,677,334 -1,677,334 .00 .00 .00 -1,677,334.00 . 0%
520001 406201 M SCELLANEQUS REVENU -4, 000 -4, 000 -1, 100. 00 .00 .00 -2,900. 00 27. 5%
520001 406211 HOVEMAKERS SRF LOAN -16, 049 - 16, 049 . 00 .00 .00 -16, 049. 00 . 0%
520001 406600 CONSTRUCTI ON REVENUE -10, 000 -10, 000 -389. 50 .00 .00 -9,610.50 3. 9%
520001 406601 USER FEES -4,500,000 -4,500,000 -1,177,121.66 .00 .00 -3,322,878.34 26.2%
520001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -2,804. 31 .00 .00 -9,195. 69 23. 4%
520001 406607 | MPACT FEES - 14, 000 - 14, 000 -34,832.00 .00 .00 20,832.00 248.8%
520001 406701 SEPTI C DI SPCSAL PERM -175, 000 -175, 000 - 25,801. 00 .00 .00 -149,199.00 14. 7%
520001 406703 | NDUSTRI AL PRE- TREAT -10, 000 - 10, 000 .00 .00 .00 -10, 000. 00 . 0%
520002 SEVER WORKS REVENUE

520002 406306 STATE AID GRANT C-52 - 345, 384 - 345, 384 -19,777.00 .00 .00 - 325, 607. 00 5. 7%
520002 406307 STATE AID GRANT C-77 -7,29 -7,291 -7,290.00 .00 .00 -1.00 100.0%
520002 406308 STATE AID GRANT C-77 -11,681 -11,681 -3,021.00 .00 .00 -8,660.00  25.9%
520002 406309 STATE Al D GRANT C-83 - 45, 206 - 45, 206 .00 .00 .00 - 45, 206. 00 . 0%
520002 406310 STATE AID GRANT C-83 -14, 811 -14,811 -5,116. 00 .00 .00 -9,695. 00 34. 5%
520002 406311 STATE AI D GRANT C-83 -31,901 -31,901 -11, 875.00 .00 .00 -20,026.00 37.2%
52602057 SEVER WORKS EXPENSE

52602057 511001 SALARIES - FULL TI 387, 548 387, 548 100, 683. 81 .00 .00 286,864.19  26. 0%
52602057 511099 SALARI ES - ADJUSTM 2,741 2,741 .00 .00 .00 2,741.00 . 0%
52602057 513001 OVERTI ME - REGULAR 8,100 8, 100 1, 535.90 .00 .00 6,564. 10 19. 0%
52602057 515001 ON CALL 4, 497 4, 497 1, 206. 72 .00 .00 3,290.28 26.8%
52602057 516000 LONGEVITY 1,393 1, 393 262.51 .00 .00 1,130.49 18.8%
52602057 519000 TRAVEL ALLOWANCE 0 0 134. 61 .00 .00 -134.61 100. 0%
52602057 521100 HEALTH | NSURANCE 99, 563 99, 563 26, 153. 98 .00 .00 73, 409. 02 26. 3%
52602057 521200 DENTAL | NSURANCE 1,529 1,529 390. 96 .00 .00 1,138.04 25.6%
52602057 521300 LI FE | NSURANCE 516 516 209. 86 .00 .00 306.14  40.7%
52602057 522000 SOCI AL SECURI TY CO 29, 248 29, 248 7,555. 22 .00 .00 21,692.78 25.8%
52602057 523000 RETI RE CONTRI BUTI O 44, 836 44,836 11, 605. 81 .00 .00 33, 230. 19 25. 9%
52602057 526000 WORKERS' COVPENSAT 15, 880 15, 880 15, 870. 00 .00 .00 10.00 99.9%
52602057 528001 | PT 2,627 2,627 977. 69 . 00 .00 1,649.31 37.2%
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52602057 532001 STAFF DEVELOPMENT 6, 344 6, 344 1, 936. 10 .00 70. 00 4,337.90 31. 6%
52602057 533000 OTHER PROF SERVI CE 6, 780 6, 780 2,553. 22 .00 84.74 4,142. 04 38. 9%
52602057 533001 AUDIT 3,910 3,910 .00 .00 .00 3, 910. 00 . 0%
52602057 533004 MEDI CAL SERVI CES 500 500 .00 .00 500. 00 .00 100.0%
52602057 533010 LABOR NEGOTI ATI ONS 1, 000 1, 000 .00 .00 .00 1, 000. 00 . 0%
52602057 534003 SOFTWARE NMAI NTENAN 19, 016 19,016 18, 127. 17 .00 123. 68 765. 15 96. 0%
52602057 542300 CUSTODI AL SERVI CES 2,000 2,000 346. 50 .00 .00 1, 653. 50 17. 3%
52602057 543000 REPAI R AND NAI NTEN 2, 360 2, 360 1, 540. 00 .00 .00 820. 00 65. 3%
52602057 543001 VEH CLE MAINT & RE 2,500 2,500 21.70 .00 10. 00 2,468. 30 1.3%
52602057 543002 EQUI PMENT NAI NTENA 4,113 4,113 1, 299. 80 .00 .00 2,813. 20 31. 6%
52602057 544200 RENTAL OF EQUI PMEN 400 400 145. 25 .00 .00 254. 75 36. 3%
52602057 544400 RENTAL OF / COM 2,352 2,352 447. 64 .00 1, 388. 36 516. 00 78. 1%
52602057 544500 LEASE COPI ER/ PRI NT 1, 600 1, 600 1, 066. 55 .00 .00 533. 45 66. 7%
52602057 552001 FLEET | NSURANCE 4,241 4,241 8, 886. 00 .00 .00 -4,645.00 209.5%
52602057 552002 PROPERTY | NSURANCE 5, 362 5, 362 5, 589. 00 .00 .00 -227.00 104.2%
52602057 552003 GENERAL LIABILITY 5,677 5,677 5,122.00 .00 .00 555. 00 90. 2%
52602057 553400 POSTAGE FEES 500 500 18. 27 .00 .00 481. 73 3. 7%
52602057 554000 ADVERTI SI NG 735 735 343. 00 .00 .00 392.00 46.7%
52602057 555000 PRI NTI NG AND BI NDI 1,639 1,639 32.00 .00 .00 1,607. 00 2. 0%
52602057 556000 TUI TION 6, 900 6, 900 .00 .00 .00 6, 900. 00 . 0%
52602057 558000 TRAVEL 875 875 3.32 .00 16. 67 855.01 2.3%
52602057 561003 OFFI CE SUPPLI ES 3, 348 3, 348 178. 68 .00 787.07 2,382.25 28. 8%
52602057 561005 PUBLI CATI ONS 32 32 .00 .00 .00 32. 00 . 0%
52602057 561008 VEH CLE SUPPLI ES 13, 500 13, 500 3,455.51 .00 2,778. 34 7,266.15  46.2%
52602057 561009 TRAI NI NG MATERI ALS 250 250 .00 .00 .00 250. 00 . 0%
52602057 561010 CLOTHI NG 5, 615 5, 615 413. 47 .00 287.55 4,913. 98 12. 5%
52602057 561015 SAFETY EQUI PMENT & 5, 900 5, 900 1,699. 84 .00 488. 33 3,711. 83 37. 1%
52602057 561022 HOT TOP D PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
52602057 561023 SAND AND GRAVEL 1, 650 1, 650 716. 65 .00 933. 35 .00 100.0%
52602057 561032 OTHER OPERATI ONAL 600 600 444,34 .00 .00 155. 66 74. 1%
52602057 561040 EQUI PMENT REPAIR S 6, 000 6, 000 1,120.04 .00 944. 66 3, 935. 30 34. 4%
52602057 562600 VEH CLE FUEL 41, 000 41, 000 4,051.61 .00 .00 36, 948. 39 9. 9%
52602057 573401 ADM N EQUI PMENT 1,635 1,635 1,033.31 .00 28. 07 573. 62 64. 9%
52602057 573900 OTHER EQUI PMVENT 6, 500 6, 500 .00 .00 .00 6, 500. 00 . 0%
52602057 575100 | NVENTCRY PURCHASE 12, 500 12, 500 .00 .00 7,500. 00 5, 000. 00 60. 0%
52602057 581000 DUES AND FEES 1,090 1,090 .00 .00 .00 1, 090. 00 . 0%
52602057 583000 | NTEREST EXPENSE 481, 493 481, 493 218, 803. 44 .00 .00 262,689.56  45.4%
52602057 584000 CONTI NGENCY 15, 000 15, 000 .00 .00 .00 15, 000. 00 . 0%
52602057 589001 STATE PERM TS & FE 1,65 1,650 11.00 .00 1, 100. 00 539. 00 67. 3%
52602057 591000 REDEMPTI ON OF PRI N 2,026, 656 2,026, 656 1, 294, 686. 38 .00 .00 731, 969. 62 63. 9%
52602057 593002 TRANS TO CAPI TAL P 143, 500 143, 500 .00 .00 .00 143, 500. 00 . 0%
52602057 593008 TRANSFER TO GENERA 25, 000 25, 000 6, 250. 00 .00 .00 18, 750. 00 25. 0%

52602074 SEWER TREATMENT PLANT

52602074 511001 SALARIES - FULL TI 437, 756 437, 756 115, 005. 20 .00 .00 322, 750. 80 26. 3%
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52602074 513001 OVERTI ME - REGULAR 32, 500 32,500 9,523.71 .00 .00 22,976. 29 29. 3%
52602074 515001 ON CALL 29, 438 29, 438 7,861. 63 .00 .00 21, 576. 37 26. 7%
52602074 516000 LONGEVITY 600 600 .00 .00 .00 600. 00 . 0%
52602074 521100 HEALTH | NSURANCE 94,174 94,174 28, 807. 33 .00 .00 65, 366. 67 30. 6%
52602074 521200 DENTAL | NSURANCE 1,794 1,794 590. 16 .00 .00 1, 203. 84 32. 9%
52602074 521300 LIFE | NSURANCE 356 356 192.51 .00 .00 163. 49 54. 1%
52602074 522000 SOCI AL SECURI TY CO 37,110 37,110 9, 742. 80 .00 .00 27, 367. 20 26. 3%
52602074 523000 RETI REMENT CONTRI B 52,598 52,598 13,613. 94 .00 .00 38, 984. 06 25. 9%
52602074 526000 WORKERS' COVPENSAT 4,739 4,739 4,736.00 .00 .00 3.00 99. 9%
52602074 528001 |PT 2,476 2,476 960. 82 .00 .00 1,515.18 38. 8%
52602074 533000 OTHER PROF SERVI CE 121, 834 121, 834 .00 .00 4, 165. 63 117, 668. 37 3. 4%
52602074 533006 LABORATCRY SERVI CE 119, 699 119, 699 10, 763. 00 .00 35, 958. 00 72,978. 00 39. 0%
52602074 534009 | NDUSTRI AL PRETREA 32,755 32, 755 2,532.00 .00 18, 408. 00 11, 815. 00 63. 9%
52602074 543000 REPAI R AND NMAI NTEN 87, 547 87, 547 4,871. 88 .00 25, 066. 80 57, 608. 32 34. 2%
52602074 543002 EQUI PMENT NMAI NTENA 122,576 122,576 15, 331. 56 .00 27, 649. 33 79,595. 11 35.1%
52602074 544500 LEASE COPI ER/ PRI NT 1,852 1,852 1,112. 38 .00 .00 739. 62 60. 1%
52602074 552002 PROPERTY | NSURANCE 4,849 4, 849 5,228. 00 .00 .00 -379.00 107.8%
52602074 553000 COVMUNI CATI ON 10, 844 10, 844 2,181.41 .00 1,937.33 6, 725. 26 38. 0%
52602074 559000 M SC PURCHASED SER 15, 500 15, 500 15, 000. 00 .00 .00 500. 00 96. 8%
52602074 561001 JANI TORI AL SUPPLI E 1,500 1,500 526. 78 .00 69. 19 904. 03 39. 7%
52602074 561002 BUI LDI NG MAI NT SUP 7,450 7,450 267.73 .00 .00 7,182. 27 3. 6%
52602074 561010 CLOTHI NG 9, 025 9, 025 1,157.34 .00 816. 71 7, 050. 95 21. 9%
52602074 561015 SAFETY EQUI PMENT & 6, 200 6, 200 .00 .00 .00 6, 200. 00 . 0%
52602074 561031 CHEM CAL 327, 286 327, 286 20, 909. 32 .00 28,492. 10 277,884.58 15. 1%
52602074 561037 LABORATORY SUPPLI E 28, 057 28, 057 3, 583. 05 .00 783. 10 23, 690. 85 15. 6%
52602074 561040 EQUI PMENT REPAIR S 81, 570 81, 570 11, 530. 69 .00 2,374.64 67, 664. 67 17. 0%
52602074 562200 ELECTRICITY 375, 000 375, 000 87, 853. 26 .00 .00 287, 146. 74 23. 4%
52602074 562400 HEATI NG FUEL 43, 000 43, 000 816. 96 .00 .00 42,183. 04 1. 9%
52602074 573900 OTHER EQUI PMENT 22,075 22,075 7,313.00 .00 .00 14, 762. 00 33. 1%
52602074 592001 DEPRECI ATI ON 1, 230, 057 1, 230, 057 .00 .00 .00 1, 230, 057. 00 . 0%
52602470 SEVER REVENUE COFFI CE

52602470 511001 SALARIES - FULL TI 31, 159 31, 159 8,777.35 .00 .00 22,381.65 28. 2%
52602470 513001 OVERTIME - REGULAR 0 0 26.52 .00 .00 -26.52 100. 0%
52602470 516000 LONGEVITY 163 163 .00 .00 .00 163. 00 . 0%
52602470 521100 HEALTH | NSURANCE 11, 620 11, 620 3,359.91 .00 .00 8, 260. 09 28. 9%
52602470 521200 DENTAL | NSURANCE 222 222 59. 64 .00 .00 162. 36 26. 9%
52602470 521300 LI FE | NSURANCE 27 27 15. 05 .00 .00 11.95 55. 7%
52602470 522000 SOCI AL SECURI TY CO 2,151 2,151 618. 96 .00 .00 1,532.04 28. 8%
52602470 523000 RETI REMENT CONTRI B 3,501 3,501 983. 43 .00 .00 2,517.57 28. 1%
52602470 526000 WORKERS' COVPENSAT 68 68 68. 00 .00 .00 .00 100.0%
52602470 528001 | PT 222 222 89. 95 .00 .00 132.05 40.5%
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52602470 543000 REPAI R AND NMAI NTEN 1,200 1,200 1,154. 71 .00 .00 45.29  96. 2%
52602470 553400 POSTAGE FEES 8, 256 8, 256 1, 954. 45 .00 55. 00 6,246.55 24.3%
52602470 555000 PRI NTI NG AND Bl NDI 350 350 .00 .00 .00 350. 00 . 0%
52602470 561003 OFFI CE SUPPLI ES 300 300 88. 25 .00 .00 211.75 29.4%
TOTAL SEVER ENTERPRI SE FUND 0 0 862, 510. 07 .00 162, 816.65 -1,025,326.72 100.0%
TOTAL REVENUES -6,877,157 ~-6,877,157 -1,289,127.47 .00 .00 -5,588,029.53
TOTAL EXPENSES 6,877,157 6,877,157 2,151,637.54 .00 162, 816.65 4,562, 702. 81
GRAND TOTAL 0 0 862, 510. 07 .00 162, 816.65 -1,025,326.72 100.0%

** END OF REPORT - Cenerated by Lisa Clark **
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