FROM:
REGARDING: Utility Advisory Board Meeting

City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

March 30, 2017
Utility Advisory Board
John B. Storer, PE — Director of City Services

There will be a meeting of the Utility Advisory Board on Monday, April 17" at 5:30
P.M. in the City Hall Council Conference Room.

AGENDA

1. Call to Order
2. Acceptance of February 13, 2017 Minutes (Pages 3-4)
3. Appeals

3.1

3.2

3.3

3.4

3.5

Charles W. Cyr (Pages 5-10)
8 Westview Dr

Rochester, NH 03867-5010
RE: 11 Green St

Scott Trafton (Pages 11-16)
4 Levi St

Gonic, NH 03839

RE: 4 Levi St

Kelly & Erik Ickes (Pages 17-23)
22 Bayview Rd

Durham, NH 03824-2416

RE: 5A Janet St

Jacqueline Roy (Pages 24-31)
216 No Main St

Rochester, NH 03867-1243
RE: 3 High St

Jon Clough (Pages 32-37)
76 Betts Rd

Rochester, NH 03867-5177
RE: 57 Ledgeview Dr



3.6  Steven & Marla Roseberry (Pages 38-43)
57 Rochester Hill Rd
Rochester, NH 03867-3231
RE: 57 Rochester Hill Rd

3.7  Sulema Landry (Pages 44-50)
8 York Ct
Rochester, NH 03867-0000
RE: 8 York Ct

3.8 MJC Seacoast Ventures 22 LLC (Pages 51-59)
PO Box 475
Hampton, NH 03843-0475
RE: 17 Winter St
6. Financials — Water & Sewer Revenue & Expense Reports (Pages 60-66)

7. Adjournment



Utility Advisory Board
February 15, 2017 5:30 P.M.
City Hall Council Conference Room

MEMBERS PRESENT

Shawn Libby, Chairman

Raymond Turner

Ralph Sanders

MEMBERS ABSENT

Eli M. Barnes

OTHERS PRESENT

John B. Storer, PE Director of City Services
Lisa Clark, Utility Billing Office Supervisor
Sharon Page, 38 Autumn Street

Dave Morgan, 69 Franklin Heights

MINUTES
1. Call to order:
Chairman Libby called the meeting to order at 5:27 PM.

2. Appeals -
2.1 38 Autumn Street — Sharon Page

The appellant, Sharon Page, was present. Ms. Page stated that she typically uses rain

barrels when maintaining her garden, but with the drought this year the hose was used
more than normal. John Storer explained that the appeal recommendation was based

on a one time abatement with the recommendation a Sewer Deduct Meter be installed
in the future.

Chairman Libby made a motion to abate the above average use of 20 units of sewer
at $6.24 each for a total of $124.80 plus all accrued interest. Mr. Sanders seconded
the motion. The motion passed unanimously.

2.2 69 Franklin Heights — Dave Morgan

The appellant, Dave Morgan, was present. He stated that he had a leak at the water
heater that did not enter the sewer system and was repaired.

Mr. Turner made a motion to abate the above average use of 39 units of sewer at
$6.24 each for a total of $243.36 plus all accrued interest. Chairman Libby
seconded the motion. The motion passed unanimously.



2.3 42-44 Lafayette Street — Eric Goucher

The appellant was not present for the meeting. This appeal was tabled for two
months to allow for the next cycle to be completed and capture the total costs of leak.
The leak has been repaired and consumption has returned to normal. The Board and
Mr. Storer agreed that this appeal meets the Water & Sewer Adjustment Policy
criteria.

Chairman Libby made a motion to abate 50% of the above average water use per
the policy and all of the above average sewer use. The motion stipulated that the
abatement is for 547.5 units of water at $4.81 each for a credit of $2,633.48 and 10
units of water at the new rate of $5.29 each for a credit of $52.90, as well as 1095
units of sewer at $6.24 each for a credit of $6,832.80 and 20 units of sewer at the
new rate of $6.52 for a credit of $130.40. The total abatement is for $9,649.58, plus
all accrued interest. The board also stipulates that the decision letter and account
notes must state this is a one time in ten year abatement for this property. Mr.
Turner seconded the motion. The motion passed unanimously.

2.4 22 Chestnut Street — Donna Leonard

The appellant was not present for the meeting. This appeal was tabled for a month to
allow for the next cycle to be completed and capture all of the cost. The property
owner had a leak at the water heater that was repaired. The Board agreed that this
appeal meets the Water & Sewer Adjustment Policy criteria.

Chairman Libby made a motion to abate 50% of the above average water use per
the policy and all of the above average sewer use. The motion stipulated that the
abatement is for 31 units of water at $4.81 each for a credit of $149.11 and 6 units
of water at the new rate of $5.29 each for a credit of $31.74, as well as 62 units of
sewer at $6.24 each for a credit of $386.88 and 12 units of sewer at the new rate of
$6.52 for a credit of $78.24. The total abatement is for $645.97 plus all accrued
interest. The board also stipulates that the decision letter and account notes must
state this is a one time in ten year abatement for this property. Mr. Turner seconded
the motion. The motion passed unanimously.

. Approval of the January 11, 2017 Minutes

Mr. Turner made a motion to accept the January 11, 2017 meeting minutes as
presented. The motion was seconded by Mr. Libby. The motion passed
unanimously.

. Adjournment:
Mr. Libby made a motion to adjourn at 6:00PM. The motion was seconded by Mr.

Turner. The motion passed unanimously.

Minutes respectfully submitted by Samantha Juneau, Utility Billing Administrator
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: February 21, 2017
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re:  Water/Sewer Billing Appeal Application Dated: 2/14/17
Customer Name:  Cyr Charles W & Edna C Account:_182660

Service Address: #11 Green St
Rochester, NH 03867-5010

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend no abatement for this appeal. Owner & City agree meter is functioning
properly.

The above recommendation is based upon the following findings:

1. The owner does dispute the meter readings.

2. The appellant is responsible for undetected water leaks on property.

3. While the owner disputes the meter readings, the technician checked the meter on
2/3/17 and it was working normally. Per the appeal paperwork the owner agrees
that the meter is working propetly.

4. The owner could not determine the source of the high consumption and per the
Water & Sewer Adjustment Policy the appeal should be denied: “n the event that
a customer cannot determine the source or cause of the abnormally high
consumption, the customer is required to hire a private licensed plumber to assist the
cusiomer in trying to determine said source or cause. If the plumber is unable to
determine the source or cause of the abnormally high consumption, the City can only

speculate gat g%merjm located and repaired or corrected said source.

hn B. Storer, PE Date




WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: February 21, 2017
SUBJECT: Charles W, Cyr
PROPERTY: 11 Green St

Please find attached the Water Billing Appeal, account notes, and consumption history
for the above location.

The customer is filing an appeal for 175 units of water and sewer on the January 2017
bill. There was no leak found by homeowner but usage has returned to normal.



CITY OF ROCHESTER Office Use 9:"[l=!f [{ \7_,
Received:

Water/Sewer Billing Appeal Alication

1. Date of Appeal: _ 02/13/2017

2. Property Owner’s Name: _Charles W. Cyr Account #:_182660
3. Billing Address: __8 Westview Drive

Rochester NH 03867
4. Service Location: _11 Green Street Zip Code__03868
5. Owners Representative; Charles W, Cyr representing self
6. Owners Representative’s Signature; __Charles W. CyrEEEEE
7. Phone#:  (603)918-1066 Cell; (603) 918-1066
8. Email Address: cwcyr@metrocast.net

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from_10/06/2016 1o 01/06/2017

10. Abatement is being requested for:
a. How many units of water ___ 175 Xx4.49=§ 875.16
b. How many units of sewer __ 175 x6.11=% 1,111.49
C. Water & Sewer Department Fees of: $ 0.00
Total $ 1,986.65

11. Explanation of Appeal Request:
Our normal units of water used for ! 1 Green Street run between 15 and 18, Last year's bills were:

13928607 for $176.80. 13936015 for $165.75, 13943585 for $143.65, 13951124 for $198.90

I checked out the property with my tenants and [ found no evidence of a leak or explanation for

over ten times the normal use of water. We have one of the new meters that was installed about

four years ago. We checked the meter and found that there was no indication of flow when the

faucets were all closed. When we opened a faucet, the meter least significant digits advanced.

We closed the faucet again and there was no more advancement of the digits. I checked all two

of the toilets in the house and both of them were not leaking. The outdoor hose faucet was

not leaking. The driveway pavement goes right to the house and is visible to the downstairs

tenant and he had not seen any leak in the driveway. I request that we pay the normal quarterly
bill of $200.00 instead of the $1,986.65 for this billing quarter.

Form continues on back



12. Do you dispute the meter reading used to determine your units of usage?

No (circle one)

The meter seems to be working correctly now. A new reading was taken on Friday 2/3/2017

and indicated about 5 units of water usage since 1/6/2017 which is in line with what is

expected.

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes@circle one)

If yes, did the water enter the sewer system? If

yes, has the leak been repaired?
Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
No, I will not seek financial assistance from the City. 1 would have to work out a re-payment

plan for 12 months.

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking an abatement are en couraged, but not required, to appear before
the UAB when their abatement appeal is reviewed,
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: February 27, 2017
To; Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 2/21/17
Customer Name: Scott Trafton Account: 160466
Service Address:  #4 Levi St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 32 units of scwer on the invoiced amount. Note that due to

the read date of January 11™, 42 days of the above average use has been prorated at new
sewer rate that became effective 12/1/16.

The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.
2. The water did not enter the sewer system
3. The appellant is responsible for undetected water leaks on the property.

a. Usage on the current invoice is 50 Units
b. Average usage of previous 3 years is 18 Units
c. Estimated increase of Usage 32 Units

Value of 18.24 Units of Sewer at the previous sewer rate of $6.24 = $113.82
Value of 13.76 Units of Sewer at the current sewer rate of $6.52 = $89.72
Total abatement = $203,53.plus accrued interest.

& ik

John B. Stovrer, PE " Date
rector of City Services

1"



WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: February 24, 2017
SUBJECT: Scott Trafton
PROPERTY: 4 Levi St

Please find attached the Water Billing Appeal, account notes, and consumption history
for the above location.

The customer is filing an appeal for 27.25 units of sewer on his J anuary 2017 invoice due

to a leaking hot water tank in the basement, which did not go into the sewer system. The
repair has been made.

12



CITY OF ROCHESTER Office Use Only: ¢
Water/Sewer Billing Appeal Application Recemd"%mu

1. Date of Appeal: :;2:2] -1 3
2. Property Owner’s Name: B, é'\‘*f“i *Elece 1“\ Account #_) LOHLh
3. Billing Address: L’ Ley. ‘3\- ,

Goe e, N 0379

Service Location: 7 e Sk C;cn <, N‘:\f le Code ODBIS

Owners Representative: Sectt !f"!‘lr N
Owners Representative’s Signature: /?5’ i

T

N e

Phone #: ‘:’CT_') 31 -2 4 cel: 603-G13 - R{¥M

Email Address: 17 {‘m'ce\.fxc-‘\st’a'l oop.c 2

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from OC‘U‘R‘-' to jﬂ ow o “
10. Abatement is being requested for: . \;{\\X

a. How many units of water x4.81=% %Lv

b. How many units of sewer ‘g~ 1. 35 X 6.24=§ In305

C. Water & Sewer Department Fees of: $

Total $

11. I\{)lanatlon of Appeal Request:

b} RQ\B\\ NN (,Lg ek fo\dbs o) vhee mbé
ll-.p\,'c\\\\ b\\ o JlL l)( )v\ \\ \‘a\. é.sl\“ h‘ S0me (\:“(‘u‘.( LJC‘. T A AT IR
Gl qcer _)g-uaﬁ; ])\ (“iﬁ»&(ﬂ, S \\ ’(t‘ u'\ ]-\d" \%{3Yg :]'C.'\l/

v,r\. LQ _,(r'\q_‘-‘

. : AU R Form cortinues on back
D/"‘(-‘ﬂ}j \/‘ol;| f

13



2. Do you dispute the meter reading used to determine your units of usage?

Yes '@circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
No (circle one)
If yes, did the water enter the sewer system? ne
If yes, has the leak been repaired? Me 3
Who made the repair? l’\‘! 9‘(;) i
Has proof of the repair been attached to this appeal form? A/ O

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Ne

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M, at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be Placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is. reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.

14



[T | s g ;
,. ﬂ; T T e - i _ = ~

o

“TYWHON OL ¥0¥d SI 39¥SN AVQ/ZT" = SAVA 96/SLING 8 3DYSN AYOOL avTy L0 NYIDINHOIL s [quasey SIZIS:01 #2-T0-L10] i

*BYN HOUYIW OL LNIS "O3HIYdEH N33 SYH HOIHAA INJWRSYE WL ANV
HLEYA LOH SHL NI ¥vT1 ¥ GIREAQISIA T8 AVYANYC STH 8O- WOUd TWaddY 230 (BddOU( OGNV NI 3WYD H3WOLSD ([quaiey 0pi50%T T2-20-L102]

ONISSASSY OL IAYD ONY (ETIVINEY - 0SSE-L9820)
HN SHRLSIHOOY ‘b1 LdY 80 YOOUSMOTIM Z 0 SSIUCAY ONITUVAREOS Od HLLA ENINLTY TIA ET0Z THdY {uue 0bi1%T 0E-#0-ETOZ])

DONIdWNG BO- LON 1Nd SNIdWND ¥0d A¥d - WELLSAS dN diAifnd ¥ SAYH AZHL GNW NED1 HLIAL GEDIDEHD - ¥3MES HOdE: &
. (EDUYHD DNIZE T AGHL AHM MON OL GIINVM ONY 0HIH HOVET ONY DLLAS QvH ASHL IHONOHL- (ETI¥D INVNEL :Juue 00:6T:ST TT-E0-ET0E]] &
¥ T8 30 53IdOD 1539 OL WIH a300Y - SSTIQAY SIHL J¥ STATIIH- NI WD NOS SHENMO :[uue 5516E79T €0-TO-TTOE]}- &

e R YR s TR N




66°0ST 6069 0 ie 090°T FEBSOT $002/L0/0T ¥ OEBLOPZELAEN HALYM SHI T - 00T
08 €9L 08°69 ] 0z 080°'T LZFEIT S00Z/%0/10 ¥ OESLOPEELAEN JAIYM SEA T - 00T
66°0ST 60°69 ] g T0T°T Z5061T 5002/1T0/%0 ¥ 0EBLOFZELAEN ¥WAIYM SEY T - 00T
68° €91 0859 ] 114 TZI‘T TZLEZT 5002/10/L0 ¥ OEBLOTZEIEN ¥AI¥M SII T - 007
9L°99T 8E°ZL 0 gT £¥T’T 0S900€T 5002/€0/0T ¥ 0EBLOPZEIAEN ¥ALYM SHI T -~ Q0T
BT 65T 60°69 0 1 %4 ¥oT'T T9ELOET 2002/€0/T0 ¥ DEBLOPZELAEN WHAIYM SZAL T - 00T
05°68T 5229 v} 14 68T°T ESOFIET 900Z/%T/%0 ¥ 0fBLOFZELIHEN WALYM S99 T - 00T
BT SLT F6'SL 0 £Z ZIZ°'T L8LOEET 900E/90/L0 ¥ 0€BLOPZEIdEN WIIVYM SHY T - 00T
SL E0Z 5298 0 sg LET'T TTOLZET 9002/50/0T ¥ OEBLOPZEIGEN dEL¥M SAMX T -  OOT
50°0Z2Z ST E6 0 Lz $9Z'1 BLEPEET LODZ/¥0/T0 ¥ OEBLOTPEZEIAAN dHIYM SHY T - 00T
06°TTZ 0L 68 0 4 06T EFTIPET L00Z/60/%0 ¥ 0ERLOPZEIGEN WAIVYM SHY T - 00T
95°55T SL° 59 0 61 60E°T EEB6LPET L00Z/50/40 ¥ DEBLOPZELAAN ¥HAILYM SHI T - 00T
00'o0zge SL°06 v} se PEE'T LTRPSET L00Z/%0/0T ¥ 0E8LOPZEIAAN JAIYM SHI T - 00T
0z 11¢ Z1°L8 vj e 85€°T FEOTOET 8002/L0/T0 ¥ DEBLOPZELAAN JIIVM Sad T - 00T
00022 SL°06 v} T4 €ge’T 0E£¥BIET 800Z/0T/%#0 ¥ 0£8L0PZELIAN WIIYM SHE T - Q0T
9% E2T 96° 09 0 3T LEE'T CEFBOLET B00Z/TO/LO ¥ OEBLOPEELAAN WILVM SA4 T - 00T
ST %2T 25°25 0 £T 0T T QE9STLET 8002/ST/0T ¥ DEBLOVZELEN WHIVYM SId T - 00T
0L EET 85°95 0 ¥T PZF'T G9BZTLET 6002/ST/T0 ¥ O0EALOPEELIEN WEIMM SHI T - 00T
0L EET 95° 95 0 3T gERT €666ZLET 600%/90/%0 ¥ DERLOPZELIAN WIIYM SEY T - 00T
ez 112 91°68 0 zzT 09%'T LETLELET 600Z/80/L0 ¥ 0EALOPZELAEN JIIMM SaTd T - 00T
96 TFL 99°BS 0 w1 PLE'T 6TGPPLET 6002/90/0T ¥ DEQLOPZELAAN JAIYM ST T - 00T
0T 25T 58°29 0 ST 68%°T PPLISLET 0T0Z/TIT/T0 ¥ 0EBLOPZELGAN JHIYM 589 T - 00T
96" T%T 99°89 0 3T £05°'T LBBBSLET 0T0ZT/60/%0 ¥ 0EBLOPZELIAN dAINM SHE T - 00T
897281 BS°GL 0 8T T28°T ODLT99LET 0T0Z/80/L0 ¥ QESLOPZELIAN ¥WIIYM S5HE T -~ 00T
9€ ' E£¥T 20°09 0 3T SES'T STPELLET 0T0Z/80/0T ¥ OE€0L0FPZEIdAN WAIYM SHE T - 00T
9€"£FT 90709 0 PT BYS T S9908LET 1T0g/50/10 ¥ DERLOFZELIAN dWIIVM SHIL T - 00T
¥8 £9T $9°89 0 9T 595°'T PEBLBLET TIOZ/L0/%0 ¥ 0£8LOFZELJHAN WEIYM SHL T - 00T
09 €SI SE° %9 0 ST 085°T LSTSBLET TI0Z/0E/90 ¥ OEBLOPZELAAN ¥AINM S3L T - 00T
9L° 15T 6Z°90T ] e ¥09'1 0S¥YZOSET TTIOZ/2T/0T ¥ 0€BLOFPZEIJAN JIAIYM 5B T - 00T
0% 102 TE"SS 0 6T 344 L9LEOBET Z102/60/10 ¥ 0€8LOPZELAAN WALYM SHY T - 00T
08'06T Z8°08 0 8T ¥9°'T 9Z0LTBET T10Z/50/%0 ¥ DEBLOPZEIAN WALYM SHY T - 00T
00°212 08°68 0 0Z 1991 PIFPFEBET Z102/90/L0 ¥ 0ERLOPZELJAN WHALYM SEHN T - 00T
0% 102 TE" S8 0 6T 089°1 9BLIERET ZI0Z/E0/0T ¥ DEBLOPZEIAAN TALYM S T - 001
EL"8BT 6£°221 Q L LoL’1 S906E8ET €T0Z/L0/T0 ¥ ODEBLOPZEIGAN HAI¥YM SHY T - 00T
#0° 9%EE 09°Z%T 0 TE 8EL'T GELIPBET ET0Z/T0/%0 ¥ 0EBLOPZELAN UALYM SHE T - 00T
9T 092 0% 01T 0 ¥z ZoL't TILESBET ET0Z/20/L0 ¥ 0EBLOPZELAAN WIAIYM SHY T - 00T
8T ¥8T 0EZ" 8L ¥ LT BLL'T GETTYQET ET0E/%E/0T ¥ OEBLOPZEIJAN WHIYM SES T ~ 00T
¥Z 6TL 09 0s 0 11 06L°T 6L¥898ET PLOT/LT/TO ¥ 0EBLOPZELIEN ¥ALYM SEEL T - 00T
147801 TE 9% ¥ 01 008°'T 9LLSLBET FTOT/%0/%0 ¥ DEBLOPZELJAN WALYM S T -  0DOT
00" oe- 0 L Log't 0 ¥I0T/EE/S0 I YAIYM SS9 T - 00T
6 DET ¥0° 95 L 5 g LTZEGBET PTIOZ/LO/LO ¥ SPATSELLSNES ¥ALYM SHI T -  0DT
107021 LE" 1S s} 1T 9T 8Z9068ET FI0OC/¥T/0T ¥ S¥ETSCLLSNAS WHIWM SHI T - oot
01" 60T 0L 9% ] 0T 9z LZO8EYET §T0Z/90/T0 ¥ SP6TSELLONTS dWIIYM SHY T - 00T
T0"0ZT LE"TS o 1T LE TLESOGET ST0Z/80/%0 ¥ SPETSELLENIS WHIWM SHE T - DOT
£8°TPT TL°09 ) 6T 95 6LBZTIGET STOT/9T/L0 X SYSTSELLSNAS WEIVM SHE T - 001
9T 11 8Z' 9% ] ZT 89 TZEOZ6ET STOZ/ET/0T ¥ SPETGELLSNAES ¥HI¥M SEY I - 00T
ST 9LE SZ'0ET 0 14 £6 90LLZGET 9T0Z/S0/T0 ¥ SYSTSELLSNES ¥IIWM 534 T - 00T
5Z°9LT SZ'0ZT ) 52 811 STTSERET 9T0Z/%0/%0 ¥ SPETSELLSNAS ¥WILYM 834 1 - 00T
S%°0ZE 6% 6ET 0 62 L¥T 889ZF6ET 9TOZ/0E/90 ¥ SPSTSELLSNAS dAIWM 588 T - 00T
0T ' ¥5% z0°z0e 0 z¥ 68T PTZ0G6ET 9T102/%0/0T ¥ SPETSELLSIES dAIYM SEY T - 00T
9% 895 857052 0 os 6ET LELLGBET LTOZ/TT/IC ¥ SPETSELLSNIS HAIWM S3¥ T - 00T

®ATIOY I8 IATT ¥ 00000Z00THTO0 XATAYEE 4 3 O ANIVIA NOLIVHIL SZT18 99%09T
oy peSITTH 1wy ﬂmﬂdﬂ—U u_m.wn,._u. Hnﬂﬁ mm.ﬂmb pueayd IIND # TTITH hm BWTL #3IBJ Pewd PO Jaqumnp ey IIW IOTALIDG

Enjeqs UOTIED0T] Teoxed weN % ABWOJIEND IequmN J3UNoOdOY
buTsusgn jaodey AxoqgstH uoradunsued €n quexey
1 d YALSAHO0Y 40 ALID ZO:TT LIOZ/¥Z/Z0
lengpeopase o0

[ o

16



City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street @ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: February 7, 2017
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 2/22/17
Customer Name:  Kelly & Erik Ickes Account:_144950
Service Address:  #5A Janet St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on the invoiced amount. This leak was due to an unfortunate
circumstance.

The above recommendation is based upon the following findings:

1. This account has a sewer deduct meter for outdoor spicket so this increased usage was
already deducted from the sewer portion of the bill.

2. Per the Water & Sewer Adjustment Policy the appeal should be denied: In the event
the abnormally high consumption has occurred due to “unpredictable leakage” not
caused by customer negligence, ignorance or unfortunate circumstances, as
determined by City staff and the Utility Advisory Board, the City shall consider
granting a one-time abatement, per account, during any ten-year period, up to half of
the water consumption above normal consumption.

| u »(lr%
ohn B. Storer, PE Date
irector of City Services
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oy,

WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: February 23, 2017
SUBJECT: Kelly & Erik Ickes

PROPERTY: 5A Janet St

Please find attached the Water Billing Appeal, account notes, and consumption history
for the above location,

The customer is filing an appeal for 126 units of water on the February 2017 final bill.
The water was turned on 1/31/17 for home inspection; the buyer’s realtor or home
inspector left the back spigot on full power.
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Fab. 22 2017 9:46AM Ho. 7411 P, 1/

CITY OF ROCHESTER gﬁ‘"—??g‘ba e
Water/Sewer Billing Appeal Application crelved: ]
1. Date of Appeal: E{/st/_/ {7

2. Property Owner’s Name: Ke/ly + Erik Tckes  Account #: 194 95¢ \I‘-S Xc)

3. Billing Address: 22 Bayview R
Dorham MH »3832Y

Service Location: 34 Janed St ZipCode. O384 7
Owners Representative: Erjk Teoke <

» Owners Representative’s Signature: 4.4%}?”

Phone#:  (603) 892 -08/7 Cell: _ (5ame)
Email Address: eriK. jckes @ heinemann.com

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from /3//5 / lole _ to_2 A 5/ 22t 7
10. Abatement is being requested for:

a
a. How many units of water | 26 x481=8_Gocl. 06
b. How many units of sewer x624=%

I - N

C. Water & Sewer Department Fees of: by
Total $
1. Explanation of Appeal Request:
&_ﬁl_m_n fhet house and had Fhe waker shot £ 4, He

g#.T‘lg bg# rs bﬂmf_ [nspécéq Eqmneg ‘;ﬁa él\g;'c 'H\: houﬂ: bv'f-

v 0w, wr safer back
en hed Hie mx'oecf-or" ot reafdor had leff the back ggfia% Sn
ewel, Whe r_ea H wtred jate Fhe bre
rd dor p~ny moath. We shof F ol phen we did a

Faal glesnoct bt hed ‘tlﬁuév vsed £730 ) /o water I we

rca”‘i, Bg'gg ;Lg 3,::& o ME l‘hag a5 thig was 4 banls Sn’f &u‘dﬁvﬂt

r;)li !h” T Ani ig p,&‘: e,d]::ez,“:s ﬁﬂt ﬂn"i oE &E hﬂnﬂ 5.3!‘.‘!-!!!!5'}-

Form continues on back
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Feb. 22. 2077 9:46AN No. 7411 P 2/3

12. Do you dispute the meter reading used to determine your tmits of usage?

Yese*No (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
Yes(®oJcircle one)
If yes, did the water enter the sewer system?
If yes, has the leak been repaired?
Who made the repair?

Has proof of the repair been attached to this appeal form?

14, If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:

Please note:

1. The Unility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall,

2. Abatement Appeal Applications must be received by the 20" of the month 1o be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, 10 appear before the
UAB when their abatement appeal is reviewed,

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.

20
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: March 1,2017
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 03/01/17
Customer Name:  Jacqueline Roy Account: 023960
Service Address:  #3 High St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend of 48 units of sewer on the February 2017 invoiced amount.
The above recommendation is based upon the following findings:

1. Per the Water & Sewer Adjustment Policy the appeal should be denied: 4. In the
event the source or cause of the abnormally high consumption is related to a leak
due to customer negligence such as the failure to maintain internal (private)
plumbing fixtures in good repair and/or protect plumbing from freezing, the
customer shall be held responsible for the entire bill.

2. The customer does not dispute the meter reading.

a. Total usage on disputed invoice: 62 Units
b. Average us on previous three yearsis: 14 Units
c¢. Estimated use over average: 48 Units

Value of 14 Units of Sewer at the previous sewer rate of $6.24 = $87.36
Value of 34 Units of Sewer at the current sewer rate of $6.52 = $221.68
Total abatement = $309.04 plus accrued interest

N

N 4{4]7
John B. Storer, PE Date
Director of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: March1, 2017
SUBIJECT: Jacqueline Roy

PROPERTY: 3 High St

Please find attached the Water Billing Appeal, account notes, consumption history and
proof of repair for the above location.

The customer is filing an appeal for above average water and sewer on due to a leak
caused by frozen pipes.
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CITY OF ROCHESTER Office Use Qaly:
Water/Sewer Billing Appeal Application Received: ﬂdﬂ ?

1. Date of Appeal: 0\3/0//62.0 /7 ;?) (QO

2. Property Owner’s Nam : / / Account #:
3. Billing Address: f(/ '

&cég,gig§ NH Q3567
Service Location: 2 /%;7/5 S£ /%CA Zip COdeA[LM 7

Owners Representative: fne. /@) /V

- Owners Representative’s Signature!

Phone #: 49—~ I2 77 / Cell:

Email Address:

(Agendas and Decision Letters will be emailed).

NS A

9. Billing Period that is being appealed is from to

10. Abatement is being requested for: ‘
a. How many units of water ; 4.81=2r $
b. How many units of sewer x6.24=§
C. Water & Sewer Department Fees of: A8
Total $
11. Explanation of Appeal Request' _
70’ JM/ red AN/ aﬂw o/
] A A Jm ; M ACL

_ " /L /// -‘f’f’ 47 t. s a".{;‘_#"/ g (DAL
75 ’.u._" LA I AL AL N4 ‘
,4,'4‘& 27 %, D ped ., )L Z. 0 ) K
Duspping. e B o] i

ol & A/IJA dle ), A ;.- y. d« .’ ALt n £ _;__/;/{./ L
!,. Un Juuu 2 J/AMJ_}'ZMAA; & 4

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

No (circle one)
yes, why?

f Dﬂﬁ; Nt irr T pded "

ur

13. Do you claim that there was a leak that caused higher than normal units of usage?

/No (circle one)

If yes, did the water enter the sewer syst -’u ?_ /V 0

( INOW_WATER ST OFET
Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall,

2. Abatement Appeal Applications must be received by the M of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are enceuraged, but not required, to appear before the
UAB when their abatement appeal is reviewed,

4. Customers seeking an abatement will Pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Paul Ramsey

235 Sheepboro Rd.

Farminglion, NH 03835 QOFFICE -4603-332-8932
CELL 603-234-3274

JANUARY 22, 2017

Mrs. Jackie Roy
216 North Main St.
Rochester, NH 03867 — 330-3077

RE: 3 HIGH ST., ROCHESTER, NH
FREEZE UP REPAIRS

01/16/2017 — 1) Receive call from Police Department, about Freeze up situation.
2) Respond to, Freeze up, First Floor and Basement.
3) Supply, Temporary Heat, in Basement and First Floor.
4) Remove, wet carpets and aftempting to dry the spaces.

01/17/2017 — 1) Continue, to Dewater House, Drain Boiler and Drain Domestic Water Piping,
Anti-Freeze Drains.
2} Meet with City of Rochester, NH Officials, to shut off, Domestic Water ,to the
House. Had to Isolate within the home, Remove Meter and Cap off Entrance.
3) Patch up, Rear Steps, before someone gets hurt.
4} Supply and Install, new Rear Door Lock.
5) Remove all Equipment and Shut off Power.

LABOR & MATERIAL - TOTALS: $ 1,983.88
TERMS: NET UPON RECEIPT
THANK YOU !
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street @ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: March 13, 2017
To: Utility Advisory Board

From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 3/13/17
Customer Name:  Jon Clough Account: 163240
Service Address:  #57 Ledgeview Dr
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16,18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 30 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.
2. Per Meter Technician Report pulled from meter the property showed zero usage
and confirms owner’s position that the property was vacant.

3. The water did not enter the sewer system

4. The appellant is responsible for undetected water leaks on the property.
a. Usage on the current invoice is 30 Units
b. Per meter report property vacant 0 Units
c. Estimated increase of Usage 30 Units

Value of 30 Units of Sewer at the current sewer rate of $6.52 = $195.60.
To atement & $195.60 plus accrued interest,

ohn B. Storer, PE
Director of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: March 13, 2017
SUBJECT: Jon Clough

PROPERTY: 57 Ledgeview Dr

Please find attached the Water Billing Appeal, account notes, consumption history and
meter usage report for the above location.

The customer is filing an appeal for 30 units of sewer due to a leaking frozen meter,
which did not go into the sewer system.
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CITY OF ROCHESTER Office Use. Dyly:
Water/Sewer Billing Appeal Application Received,

1. Date of Appeal:

2. Property Owner’s Name: _} ~; /<5 Account#:_ /4 324 )
3. Billing Address: 76 R, Hs K]

Re t“ &\&9'[’@'&' Nl;,-"
Service Location: 5 C EL) Dy Zip Code

Owners Representative: oy Ol ; - A

Owners Representative’s Signature: /Qs— W%J
Phone #: A, /7’3 g3 /{04/6// Cell: £0% 337 ,g:iﬂ Q

Email Address: ’ ¢ e, ¢ b 303 é‘:‘) é”i_dzlg’ﬂ,«( ‘/. ¢ Op
(Agendas and Decision Letters will be emailed).

PN A

9. Billing Period that is being appealed is from to

10. Abatement is being requested for:
a. How many units of water x4.81=§
b. How many units of sewer 3 (O x624=8 [£7. 20
C. Water & Sewer Department Fees of: $
Total $
11. Explanation of Appeal Request:
Bors Yo ilﬁ £

Form continues on back
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12. Do yoju___c{l}ispute the meter reading used to determine your units of usage?
Yes,-“fNo (circle one)
j——
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
. Yes No (circle one)
If yes, did the water enter the sewer system?  ///
If yes, has the leak been repaired? Lz) £S5
Who made the repair? [ ¢ ‘—_/'( 0 }C Rn . Z’ oste 7T
Has proof of the repair been attéfzhed to this appeal form? _¢/"

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
AA)

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed,

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: March 15, 2017
To:  Utility Advisory Board
From: John B. Storer, Director City Services
Re: Water/Sewer Billing Appeal Application Dated: 3/15/17
Customer Name:  Steven & Marla Roseberry Account: 081240
Service Address:  #57 Rochester Hill Rd
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I'recommend abatement on all above average water and sewer charges as the meter may
not have been installed properly.

The above recommendation is based upon the following findings:

1. Our technician states there may have been an improperly installed meter. The
integrity of the system is important,
2. The owner does not dispute the meter reading.

a. Total usage on disputed invoices:

Sep 2016 (37) Dec 2016 (39) Mar 2017 (40) 116 Units
b. Average use for prior three years 14 (14*3) 42 Units
c. Estimated use above average 74 Units

Value of 48 Units of Sewer at the previous sewer rate of $6.24 = $299.52
Value of 26 Units of Sewer at the current sewer rate of $6.52 = $169.52
Value of 48 Units of Water at the previous water rate of $4.81 = $230.88
Value of 26 Units of Water at the current water rate of $5.29 = $137.54

$837.46 plus accrued interest. ,
X, Y , iy

R
John B. Storer, PE " Date
b irector of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: March 15,2017
SUBJECT: Marla Roseberry

PROPERTY: 57 Rochester Hill Rd

Please find attached the Water Billing Appeal, account notes and consumption history for
the above location.

The customer is filing an appeal for 76 units of water and sewer for above average usage
on the September 2016, December 2016 and upcoming March 2017 bills due to a leaking
meter, which has been replaced.
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CI1Y OF ROCHESTER gfﬁce I.:;e y: lq
Water/Sewer Billing Appeal Application eceived:

1. Date of Appeal: M[),Vbh ‘O\ 2-()‘7 o .
2. Property Owner's Name: &Vﬂ’l i Mﬂfll\,rﬂmam‘&/c(émn #: D 5 ',Z LHJ
3. Billing Address: _5"1 Rochgater thll 4

“Rockesler, NH 0586]

N
Service Location: 5r’\ /ROC\M—S“Q( H‘l “ RD Cl\l‘gsﬂigepl-(gf)g (ﬂq
Owners Representative: Maf (&?O%bﬁi’ 4
Owners Representative’s Signature: ' f’)ﬁ.Q,mM
/. Phone #: (905" 78 { - C\(gqto : Cell:
8. Email Address: \}mml 2008 & lwe.com

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from 3 -12-17) (o Cuvvend”
10. Abatement 15 bemg requested for:

a. How many units ot water I(D X4.381=%

b. How many units ot sewer | (p X624=§$

gV s

C. Water & Sewer Department Fees of: h

lotal $
11. Explanation of Appeal Request:

Meter was foultu

Form continues on back
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12.

Do you dispute the meter reading used to determine your units ot usage”

Yes No {circle one)

It yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage”

@ No (circle one)

it yes, did the water enter the sewer system® ND - dlff EHM O-)O‘SOYM V?’l?lflﬂ—

J
It yes, has the leak been repared?  LAMS - Y{/lf_)lﬂce& @ G—!'*ﬁ QX'/P%\S-Q— on %
Who made the repair*? Cd‘lﬁ 61} VgC/L-P_Sq-P.(

Has proot of the repair been attached to this appeal tform?

14. 1t your appeal 15 demed, will this cause you tinancial hardship for which you will seek

assistance from the City? It so, explain:

Wodd Agavest all fumnds be reimbursed to

me aa bl kaoa&_w*&ébw\upa[d.

Please note;

A

2

The Utility Advisory Board reviews abmtement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall,

Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed,

Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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‘ ﬁﬂtustomr In quii‘f_mr
Fie Edit Took Insert Help |

Account: 081240

POOL CREDIT - 6/9/08 - 3 UNITS - $15.51
[2010-10-05 09:45:19 kathy]: CALLED TODAY HAS HIGH BILL (DOUBLED) HAD LEAKY TOLLET

[2010-11-24 13:02:24 ann]: CUSTOMER PAID $200.00 TODAY AND WILL PAY BALANCE OF SEPTEMBER BILL BEFORE END OF DECEMBER
[2014-09-17 09:33:45 sjuneau]: SENT LETTER TCQ REPAIR OUTSIDE READER,METER NOT READING
[2014-10-08 10:09:33 sjuneau]: TECHNICIAN FQUND THAT THE METER WAS NOT WORKING AND WAS REPLACED IT.

[2014-12-22 09:10:58 ann]: SHE CAME IN AND WAS UPSET ABOUT HER BILL. ITRIED TO EXPLAIN ABOUT THE DEAD METER (THE CHANGED OUT METER USAGE DC
ORDER). TWAS TRYING TO EXPLAIN WHEN SHE SAID "THE CITY IS SCRE™®*¥ HER. SHE GRABED THE BILL AND STORMED OUT.

[2017-03-06 08:07:21 karenb]: CUSTOMER CAME IN REGARDING METER, STATED SHE CALLED LAST BILL CYCLE BECAUSE IT WAS HIGH AND WAS TGLD HOW TO CH
SHE AND HER HUSBAND FOUND HER METER LEAKING. SCHEDULED FOR TECHNICIAN TQ CHECK AND CHANGE METER OUT.

[2017-03-08 14:01:45 karenb]:ON 3/6{17 THE METER TECHNICIAN. PER TECHNICIAN THE HIGHER USAGE ON DECEMBER BILL AND PREVIOUS SEPTEMBER BILL COUL
IMPROPERLY INSTALLED METER INSTALLED PREVIDUSLY.

[2017-03-15 11:28:53 karenb]: UAB PAPERWORK SENT FOR APRIL UAB

W Check Spelling Display as HTML
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: March 24, 2017
To: Utility Advisory Board
From: John B. Storer, Director City Services

Re: Water/Sewer Billing Appeal Application Dated: 3/24/17
Customer Name:  Sulema Landry Account: 300120
Service Address:  #8 York Ct
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

1 recommend an abatement of 12 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.
2. The water did not enter the sewer system
3. The appellant is responsible for undetected water leaks on the property.

a. Usage on the current invoice is 29 Units
b. Average usage of previous 3 years 17 Units
c. Estimated increase of Usage 12 Units

Valye of 12 Units of Sewer at the current sewer rate of $6.52 = $78.24.

Totahablatement,= $78.24 plus accrued interest. |
-L{lv\ |+

"Date
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: March 24, 2017
SUBIJECT: Sulema Landry

PROPERTY: 8 York St

Please find attached the Water Billing Appeal, account notes, consumption history and
repair receipt for the above location.

The customer is filing an appeal for 15 units of sewer for above average usage on the
February 2017 invoice due to frozen water lines, which caused a leak onto the ground;
repair has been made,
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CITY OF ROCHESTER Office Use Oply; / | (-
Water/Sewer Billing Appeal Application ceeived

1. Date of Appeal: _ DY ﬁam(\ 2017
2. Property Owner’s Name: . Sc,{emg, ande\u Account #;_$C0 (2O
3. Billing Address: 9 NorK ot

Rochestec N4 02966

Service Location: _ 2 Yeell 4. Nocheder N Zip Code__ 0386 5
Owners Representative: _ X/ [q

Owners Representative’s Signature:
Phone #: _ N )14 Cell: L63- 93 303385
Email Address: _romang sofeme & gabeas_com

(Agendas and Decision Letters will be emailed). Polling defee 2-27-(7

9. Billing Period that is being appealed is from o

ol A

10. Abatement is being requested for:

a. How many units of water x4.81=§%

b. How many units of sewer __ | 5 x624=%_ G3.60
C. Water & Sewer Department Fees of; $

Total $__93. 60
11. Explanation of Appeal Request:

On Y Feb 17T Adseousene 4 'Q\c‘lth weter /;—m Linclep
_p-ur Mok L Aums I heat £ P&Dﬂn(\&cf thet ey,
/Vh, bill s Aehle  Jast mm’ﬁs ./[ 427 /Js# month
andﬂfa‘fu thre Mcmt/‘) Z i refuac%mq Ll oCf the
e ey bt rage 7‘/14_‘5 L~ fei Lut#'{"ll' ante fI)C
3}mumq"‘ st He _Seawe. Thes bt/ has 23 unct Sower
S rcfzqe-ﬂ(mj /S unts _Asdachin.

Frarm nentivmias an hanls
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12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
o (circle one)
If yes, did the water enter the sewer system? _/V O
If yes, has the leak been repaired? Ye &
Who made the repair? Jadd TRrowin
Has proof of the repair been attached to this appeal form? _} o <

14.If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Yea T hate g vty %'S,H Ruq‘ﬁg‘f'

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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"PASQUA CONSTRUCTION

Judd Brown
82 Wildcat Rd.
Barrington, NH, 03825
603-664-7575, 603-502-4887

M/R.?  [20,%

Sl Mo i Zﬁr/Jﬁ}/ |
Address: |,/ 2t adesn ST fochesten v H 7356 %
Quantity Material Hours | Amount
/Ze}ﬁrﬁft ) hie kw woigfer  Linwep
at % Yunk coutd - Tune Bandk
Mekznls  end  Lpkor 1Y0.00 |
Total  Doe 15680

Terms: Net 30 days, 1.5% per month on overdue accounts,
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street # Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: March 27, 2017
To: Utility Advisory Board
From: John B. Storer, Director City Services
Re:  Water/Sewer Billing Appeal Application Dated: 3/20/17
Customer Name: MIJC Seacoast Ventures 22 LLC  Account: 123560
Service Address:  #17 Winter St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on this appeal

The above recommendation is based upon the following findings:

1. Per City Ordinance 17:20: (@) Notification. The aggrieved user shall notify the
Business Office in writing that said bill is contested before the next payment is
due for water service. The notification shall explain why the bill is contested
and provide the information necessary to determine the validity of the claim.
The Finance Director may require the use of forms to expedite the appeals
process. The property owner notified the billing office of intent to file appeal
until 3/6/17. The December 2016 bill was due on 1/23/17.

2. Per the policy on Water & Sewer Adjustments: In the event the source or cause of
the abnormally high consumption is related to a leak due to customer negligence
such as the failure to maintain internal (private) plumbing fixtures in good repair
and/or protect plumbing from freezing, the customer shall be held responsible for
the entire bill. Noted on repair invoice; one leak was a frozen line due to a broken
window.

3. Per the policy on Water & Sewer Adjustments: In the event the abnormally high
consumption has occurred due to “unpredictable leakage” not caused by customer
negligence, ignorance or unfortunate circumstances, as determined by City staff
and the Utility Advisory Board, the City shall consider granting a one-time
abatement, per account, during any ten-year period, up to half of the water
consumption above normal consumption.
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On 3/15/16 and 6/7/16 the technician was not able to read the meter for the
quarterly billing. Letters were sent to the property for repair and bills were
estimated. The billing office received no response from the homeowner.
The technician was unable to read the meter for the September 2016 bill
run, The bill was estimated and a third notice was sent to the homeowner
via certified mail on 9/7/16 to schedule repair; with a shut off date of
9/26/16.

9/277/16 - The water was turned off for non-compliance as the meter was
still not reading and staff had received no response to all letters. The
technician replaced the meter and got the actual read. That usage was
much higher than average estimated use. The reading had been estimated
for 9 months. A voicemail was left alerting the property owner that the
December 2016 bill would be very high. There was still no response. If
repair was able to be made sooner it is possible the leaks could have been
found at an earlier period.

3/6/17 - Water was set to be turned off for non-payment. The property
owner requested an abatement due to the high December 2016 bill.

3/9/17 —The technician pulled a meter report, which showed a current leak
of approximately 1.5 gallons/minute. The property owner was told that he
would need to hire a plumber to locate/repair the leak. The property
owner was given until 3/17/17 to turn in Appeal Form and make payment.
3/20/17 - Water was turned off for Non-payment and appeal form not
received. Homeowner emailed appeal form stating two leaks were
repaired. The technician pulled another meter report, which showed that
the leak was not repaired, although property owner stated it was.

3/21/17 — Tenants were left with water off overnight. After making a
partial payment, per property owner request the water was turned back on
so the leaks could be found and repaired. The repairs were confirmed by
meter. Consumption has returned to normal. The repair invoice states that
there was a leak on cold water line just before entering unit due to a
broken window. ; and was due to a frozen pipe because of a broken
window.

SR

John B. Storer, PE ¥ Date
irector of City Services
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: March 27, 2017

SUBJECT: MIC Seacoast Ventures 22 LLC — Matt Croteau
PROPERTY: 17 Winter St

Please find attached the Water Billing Appeal, account notes, consumption history, repair
invoice, customer email and water meter report for the above location.

The customer is filing an appeal for excessive usage on the December 2016 and March
2017 invoices due to multiple leaks.
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Office U 2
CITY OF ROCHESTER ket S | 173+

Water/Sewer Billing Appeal Application

03/20/17
1. Date of Appeal: %ﬁ D
2. Property Owner’s Name: MJC Seacoast Ventureg 22 L1.C - Matt Croteau

3. Billing Address: United Communities Property Management

— PO Box 475
_ Hampton, NH 03843
4. Service Location: 17 Winter St, Rochester, NH Zip Code 03867
5. Owners Representative: Matt Croteau
6. Owners Representative’s Signature: U@I@y
7. Phone #: 603-661-1597 Cell: __603-661-1597
8. Email Address: Mic117@mac.com

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from to

10. Abatement is being requested for:
a. How many units of water x481=%
b. How many units of sewer X6.24=%
C. Water & Sewer Department Fees of: $
Total $

11. Explanation of Appeal Request:
|, Matt Croteau, owner of 17 Winter Street, am writing to ask for an

repaired, as well as one on a pet line that has split at the seam.

. 1 will also make myself available and be present for the Rochester
town meeting regarding these matters to further explain. Thank you very much

in advance for your consideration.

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @(circle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

CYesNo (circle one)

If yes, did the water enter the sewer system? No

If yes, has the leak been repaired? No

Who made the repair? N/A

Has proof of the repair been attached to this appeal form? N/A

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
' ' on
with a property management company.

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed,

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due duate as specified on the invoice.
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Samantha Juneau

From:

Sent:

To:

Subject:
Attachments:

Hi Samantha,

Matthew Croteau [mjc117@me.com]

Monday, March 27, 2017 8:35 AM

Samantha Juneau

Attached invoices

Bosko Invoice - 17 Winter St.. #2.pdf; Bosko Invoice - 17 Winter St.pages;
watersewerappealform_0 copy 2.pdf

I could not add text to the appeal so if you can write in see attached and add this to it

that’d be great.

Let me know. Thanks

We found two additional leaks in unit 3 basement. One from 2 water heater and one from an
apparent freeze up in a crawl space near window. Both leaks have been repaired and the town
has been back out since and determined water usage to be normal. We will continue to
check/monitor usage to ensure no additional leaks exist.

Sincerely,

Matthew Croteau

Owner, 17 Winter S5t Rochester, NH
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INVOICE

. . INVOICE # 1094
Bosko Repair Services LLC DATE: MARCH 7, 2017

17 Winter St. #2, Rochester, NH 03867
Phone (718) 809-52346

TO  Matthew Crateau
MJC Seacoast Ventures 22 LLC
PO Box 475
Hampton, NH 03843
(603} 661-1597.

WORK PERFORMED ON JoB i PAYMENT TERMS DUE DATE :
03/07/17 17 Winter 5t. #2 Due upon receipt
Qry ﬁ DESCRIPTION UNITPRICE | LINETOTAL

- Found & Repaired Water Leak from cold water line just before
entering unit. Line froze up due ta broken window. Recommend

window be replaced/repaired and insulated, owner said would
have it done same day..

! Price includes all materials & labor.

280.00
SUBTOTAL
SALES TAX '
TOTAL E $280.00
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04/ 04/ 2017 12:12 CITY OF ROCHESTER P 1
lisa YEAR- TO- DATE BUDGET REPORT gl yt dbud
FOR 2017 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED
5001 WATER ENTERPRI SE FUND
510001 WATER WORKS REVENUE
510001 400302 | NTEREST | NCOVE -2,500 -2,500 -2,500. 00 .00 .00 .00 100.0%
510001 406102 TRANSFER FROM CI P 0 0 - 103, 730. 16 .00 .00 103, 730.16 100. 0%
510001 406105 XFER FROM RET EARNI N -2,182,341 -2, 283, 167 .00 .00 .00 -2,283,166.71 . 0%
510001 406201 M SCELLANEQUS REVENU - 25,000 - 25,000 -21, 846. 86 .00 .00 -3,153.14 87.4%
510001 406600 CONSTRUCTI ON REVENUE -50, 000 - 50, 000 -53,677.77 .00 .00 3,677.77 107.4%
510001 406601 USER FEES - 3,500,000 -3,500,000 -2,160,036.47 .00 .00 -1,339,963.53 61.7%
510001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -10, 301. 53 .00 .00 -1,698. 47 85. 8%
510001 406603 HYDRANT RENTAL FEES - 24,000 - 24,000 -1, 680. 00 .00 .00 -22,320.00 7. 0%

51601057 WATER WORKS EXPENSE

51601057 511001 SALARIES - FULL TI 575, 907 575, 907 425, 516. 66 .00 .00 150, 390. 34 73. 9%
51601057 511099 SALARIES - ADJUSTM 2,741 2,741 .00 .00 .00 2,741.00 . 0%
51601057 513001 OVERTIME - REGULAR 40, 000 40, 000 14,098. 92 .00 .00 25,901. 08 35. 2%
51601057 515001 ON CALL 4,497 4,497 3, 468. 00 .00 .00 1,029. 00 77. 1%
51601057 516000 LONGEVITY 1,393 1,393 1, 345.52 .00 .00 47. 48 96. 6%
51601057 519000 TRAVEL ALLOWANCE 0 0 384. 60 .00 .00 -384.60 100. 09
51601057 521100 HEALTH | NSURANCE 155, 059 155, 059 117, 499. 42 .00 .00 37,559. 58 75. 8%
51601057 521200 DENTAL | NSURANCE 2,720 2,720 1,887.61 .00 .00 832. 39 69. 4%
51601057 521300 LI FE | NSURANCE 667 667 832. 14 .00 .00 -165.14 124.8%
51601057 522000 SOCI AL SECURI TY CO 45, 587 45, 587 32,391. 42 .00 .00 13, 195.58 71. 1%
51601057 523000 RETI RE CONTRI BUTI O 69, 133 69, 133 49, 596. 24 .00 .00 19, 536. 76 71. 7%
51601057 526000 WORKERS' COVPENSAT 26, 499 26, 499 26, 482. 00 .00 .00 17.00 99. 9%
51601057 528001 | PT 3, 986 3, 986 4,213. 80 .00 .00 -227.80 105.7%
51601057 532001 STAFF DEVELOPMENT 5,794 5,794 3,257. 33 .00 245. 62 2,291.05 60. 5%
51601057 533000 OTHER PROF SERVI CE 9,672 9,672 4,551.31 .00 1,790. 24 3, 330. 45 65. 6%
51601057 533001 AUDI T 3, 910 3,910 3, 910. 00 .00 .00 .00 100.0%
51601057 533002 ENG NEERI NG SERVI C 11, 800 11, 800 1,097. 37 .00 6, 152. 63 4, 550. 00 61. 4%
51601057 533004 MEDI CAL SERVI CES 500 500 30. 00 .00 470. 00 .00 100.0%
51601057 533009 14542 ROCHESTER HI L 0 0 23, 232. 48 .00 13, 442.50 -36,674.98 100. 0%
51601057 533010 LABOR NEGOTI ATl ONS 1, 000 1,000 157.00 .00 .00 843. 00 15. 7%
51601057 534003 SOFTWARE NAI NTENAN 23, 425 23, 425 19, 827. 66 .00 304. 43 3,292.91 85. 9%
51601057 541100 WATER & SEWERAGE 6, 000 6, 000 4,048. 10 .00 1, 951.87 .03 100.0%
51601057 542300 CUSTODI AL SERVI CES 2,100 2,100 1, 460. 25 .00 .00 639. 75 69. 5%
51601057 543001 VEH CLE NAINT & RE 1, 000 1,000 292. 05 .00 .00 707. 95 29. 2%
51601057 543002 EQUI PMENT NAI NTENA 1,135 1,135 1,135.00 .00 .00 .00 100.0%
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04/ 04/ 2017 12:12 CITY OF ROCHESTER P 2
lisa YEAR- TO- DATE BUDGET REPORT gl yt dbud
FOR 2017 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

51601057 544200 RENTAL OF EQUI PMEN 410 410 145. 25 .00 .00 264.75 35. 4%
51601057 544400 RENTAL OF COWP/ COM 1, 823 1, 823 1, 264. 97 .00 535. 03 23. 00 98. 7%
51601057 544500 LEASE COPI ER/ PRI NT 1, 656 1, 656 2,091.08 .00 .00 -435.08 126.3%
51601057 552001 FLEET | NSURANCE 3,029 3,029 3, 930. 00 .00 .00 -901.00 129. 7%
51601057 552003 GENERAL LI ABILITY 5,942 5,942 5, 388. 00 .00 .00 554.00 90.7%
51601057 553400 POSTAGE FEES 400 400 164. 17 .00 .00 235. 83 41. 0%
51601057 554000 ADVERTI SI NG 1, 650 1, 650 339. 00 .00 .00 1,311.00 20.5%
51601057 555000 PRI NTI NG AND BI NDI 1,839 1,839 620. 00 .00 .00 1,219.00 33.7%
51601057 556000 TUI TION 3, 150 3, 150 .00 .00 .00 3, 150. 00 . 0%
51601057 558000 TRAVEL 375 375 5.44 .00 34. 56 335. 00 10. 7%
51601057 561003 OFFI CE SUPPLI ES 3,051 3,051 1, 229. 05 .00 1, 083.57 738.38 75.8%
51601057 561005 PUBLI CATI ONS 50 50 . 00 . 00 .00 50. 00 . 0%
51601057 561008 VEH CLE SUPPLI ES 9, 000 9, 000 6, 103. 33 .00 763.77 2,132.90 76.3%
51601057 561010 CLOTHI NG 5, 800 5, 800 3,865.18 .00 1, 346. 57 588. 25 89. 9%
51601057 561015 SAFETY EQUI PMENT & 5, 000 5, 000 4,829. 33 .00 170. 55 .12 100. 0%
51601057 561022 HOT TCOP D PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
51601057 561023 SAND AND GRAVEL 1, 800 1, 800 812. 82 .00 987.18 .00 100.0%
51601057 561032 OTHER OPERATI ONAL 3,625 3,625 1,918. 43 .00 .00 1, 706. 57 52. 9%
51601057 562600 VEHI CLE FUEL 21, 420 21,420 7,675. 86 .00 .00 13, 744. 14 35. 8%
51601057 573401 ADM N EQUI PMENT 2,335 2,335 1,929. 88 .00 39.99 365.13 84.4%
51601057 573900 OTHER EQUI PMENT 7,000 7,000 1,175.62 .00 .00 5,824.38 16.8%
51601057 575100 | NVENTORY PURCHASE 109, 000 109, 000 71,994. 18 .00 37, 005. 82 .00 100.0%
51601057 581000 DUES AND FEES 1, 020 1, 020 91.66 .00 .00 928. 34 9. 0%
51601057 583000 | NTEREST EXPENSE 545, 886 545, 886 487, 182.61 .00 .00 58,703.39 89.2%
51601057 584000 CONTI NGENCY 20, 000 20, 000 .00 .00 .00 20, 000. 00 . 0%
51601057 589001 STATE PERM TS & FE 2,750 2,750 2,063.01 .00 100. 00 586. 99 78. 7%
51601057 589031 LI EN DI SCHARGE FEE 600 600 248. 66 .00 170. 00 181.34 69.8%
51601057 591000 REDEMPTI ON OF PRI N 1,429,547 1,429,547 1,403,722.44 .00 .00 25,824.56  98.2%
51601057 592001 DEPRECI ATI ON 1,278,950 1,278,950 .00 .00 .00 1, 278,950.00 . 0%
51601057 593002 TRANS TO CAPI TAL P 167, 000 267, 826 267,825.71 .00 .00 .00 100.0%
51601057 593008 TRANSFER TO GENERA 25, 000 25, 000 18, 750. 00 .00 .00 6,250.00 75.0%
51601073 WATER TREATMENT PLANT

51601073 511001 SALARIES - FULL TI 281,181 281, 181 213, 965. 60 .00 .00 67,215.40 76.1%
51601073 513001 OVERTIME - REGULAR 15, 000 15, 000 13, 781. 20 .00 .00 1,218.80 91.9%
51601073 515001 ON CALL 16, 285 16, 285 12, 557. 50 .00 .00 3,727.50 77. 1%
51601073 516000 LONGEVITY 200 200 . 00 .00 .00 200. 00 . 0%
51601073 521100 HEALTH | NSURANCE 107, 812 107, 812 79, 531. 03 .00 .00 28,280.97 73.8%
51601073 521200 DENTAL | NSURANCE 1, 500 1, 500 1,109. 37 .00 .00 390.63 74. 0%
51601073 521300 LI FE | NSURANCE 225 225 356. 74 .00 .00 -131.74 158. 6%
51601073 522000 SOCI AL SECURI TY CO 22,543 22,543 17, 216. 40 .00 .00 5,326.60 76.4%

51601073 523000 RETI REMENT CONTRI B 33, 109 33,109 25,204. 16 .00 .00 7,904.84 76.1%
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51601073 526000 WORKERS' COVPENSAT 5,531 5,531 5,527.00 .00 .00 4.00 99.9%
51601073 528001 I PT 1,924 1,924 2,162. 88 .00 .00 -238.88 112.4%
51601073 533002 ENG NEERI NG SERVI C 11, 000 11, 000 2,250.71 .00 8, 749. 29 .00 100.0%
51601073 533006 LABORATORY SERVI CE 19, 360 30, 360 20, 951. 78 .00 5,010. 51 4,397.71  85.5%
51601073 543000 REPAI R AND MAI NTEN 58, 563 58, 563 35,174.43 .00 9, 424.83 13,963.74 76.2%
51601073 543002 EQUI PMENT MAI NTENA 68, 999 67, 599 23,903. 08 .00 16, 557. 42 27, 138. 50 59. 9%
51601073 544500 LEASE COPI ER/ PRI NT 800 800 518.91 .00 .00 281.09 64.9%
51601073 552002 PROPERTY | NSURANCE 6, 831 6, 831 7,150. 00 .00 .00 -319.00 104. 7%
51601073 553000 COVMUNI CATI ONS 10, 360 11, 760 9, 264. 53 .00 229.35 2,266.12 80.7%
51601073 561001 JAN TORI AL SUPPLI E 1, 000 1, 000 502. 62 .00 255. 38 242.00 75. 8%
51601073 561002 BLDG MAI NT SUPPLI E 1, 600 1, 600 1, 588. 83 .00 .00 11.17 99.3%
51601073 561010 CLOTHI NG 5, 500 5, 500 3, 048. 96 . 00 1,717. 27 733.77 86.7%
51601073 561015 SAFETY EQUI PMENT & 4, 050 4, 050 4,041.70 .00 8.30 .00 100.0%
51601073 561031 CHEM CALS 187, 500 176, 500 72, 700. 23 .00 46, 106. 13 57, 693. 64 67. 3%
51601073 561037 LABORATORY SUPPLI E 8, 000 8, 000 2,578. 26 .00 1,599. 80 3,821.94 52.2%
51601073 561040 EQUI PMENT REPAIR S 30, 000 30, 000 16, 489. 46 . 00 7,168. 69 6,341.85 78.9%
51601073 562200 ELECTRICITY 126, 000 126, 000 92, 633. 27 .00 .00 33,366.73 73.5%
51601073 562400 HEATI NG FUEL 34, 000 34, 000 18, 951. 86 .00 .00 15, 048. 14 55. 7%
51601073 573900 OTHER EQUI PMVENT 15, 400 15, 400 .00 .00 .00 15, 400. 00 . 0%
51601073 589030 PROP TAX TO OTH CO 3, 155 3, 155 3,099. 00 .00 .00 56.00 98.2%
51601570 WATER REVENUE OFFI CE
51601570 511001 SALARIES - FULL TI 31, 159 31, 159 24,965. 75 .00 .00 6, 193. 25 80. 1%
51601570 513001 OVERTIME - REGULAR 0 0 69. 68 .00 .00 -69.68 100. 0%
51601570 516000 LONGEVITY 163 163 100. 00 .00 .00 63.00 61.3%
51601570 521100 HEALTH | NSURANCE 11, 616 11, 616 9, 589. 61 .00 .00 2,026.39 82.6%
51601570 521200 DENTAL | NSURANCE 221 221 169. 83 .00 .00 51.17 76. 8%
51601570 521300 LIFE | NSURANCE 26 26 42. 80 .00 .00 -16.80 164. 6%
51601570 522000 SOCI AL SECURI TY CO 2,145 2,145 1,766.72 .00 .00 378.28 82.4%
51601570 523000 RETI REMENT CONTRI B 3, 497 3, 497 2,807.55 .00 .00 689.45  80.3%
51601570 526000 WORKERS' COVPENSAT 68 68 68. 00 .00 .00 .00 100. 0%
51601570 528001 |IPT 219 219 256. 20 .00 .00 -37.20 117. 0%
51601570 543000 REPAI R AND NMAI NTEN 1, 200 1, 200 1,154.71 .00 .00 45. 29 96. 2%
51601570 553400 POSTAGE FEES 8, 256 8, 256 6,137.15 .00 .00 2,118.85 74.3%
51601570 555000 PRI NTI NG AND BI NDI 410 410 .00 .00 .00 410. 00 . 0%
51601570 561003 OFFI CE SUPPLI ES 300 300 300. 00 .00 .00 .00 100.0%
TOTAL WATER ENTERPRI SE FUND 0 0 1,421, 495. 28 . 00 163,421.30 -1,584,916.58 100.0%
TOTAL REVENUES -5,795,841 -5,896,667 -2,353,772.79 .00 .00 -3,542,893.92
TOTAL EXPENSES 5,795, 841 5, 896, 667 3,775, 268. 07 .00 163, 421. 30 1, 957,977. 34
GRAND TOTAL 0 0 1,421, 495.28 .00 163, 421.30 -1,584,916.58 100.0%

** END OF REPORT - Cenerated by Lisa Clark **
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5002 SEWER ENTERPRI SE FUND

520001 SEVER WORKS REVENUE

520001 400302 | NTEREST | NCOVE -2,500 -2,500 -2,500. 00 .00 .00 .00 100.0%
520001 406102 TRANSFER FROM Cl P 0 0 -1,707.00 .00 .00 1,707.00 100.0%
520001 406105 XFER FROM RET EARNI N -1,677,334 -1,677,334 .00 .00 .00 -1,677,334.00 . 0%
520001 406201 M SCELLANEQUS REVENU -4, 000 -4, 000 -6, 899. 29 .00 .00 2,899.29 172.5%
520001 406211 HOVEMAKERS SRF LOAN -16, 049 -16, 049 .00 .00 .00 -16, 049. 00 . 0%
520001 406600 CONSTRUCTI ON REVENUE -10, 000 - 10, 000 -2,779.50 .00 .00 -7,220.50 27.8%
520001 406601 USER FEES -4,500,000 -4,500,000 -2,559,698.85 .00 .00 -1,940,301.15 56. 9%
520001 406602 | NTEREST ON DEL ACCT -12,00 -12, 000 -8,075.98 .00 .00 -3,924.02 67.3%
520001 406607 | MPACT FEES -14, 000 - 14,000 - 80, 187. 00 .00 .00 66,187.00 572.8%
520001 406701 SEPTI C DI SPOSAL PERM -175, 000 -175, 000 -67,253.00 .00 .00 -107, 747. 00 38. 4%
520001 406703 | NDUSTRI AL PRE- TREAT - 10, 000 - 10, 000 -6,794. 06 .00 .00 -3, 205.94 67. 9%
520002 SEWER WORKS REVENUE

520002 406306 STATE Al D GRANT C-52 - 345, 384 - 345, 384 -35,670. 00 .00 .00 -309,714.00 10.3%
520002 406307 STATE AID GRANT C-77 -7,291 -7,291 -7,290.00 .00 .00 -1.00 100.0%
520002 406308 STATE AID GRANT C- 77 -11, 681 -11, 681 -3,021.00 .00 .00 -8,660.00 25.9%
520002 406309 STATE AID GRANT C-83 -45, 206 -45, 206 -17,421.00 .00 .00 -27,785.00 38. 5%
520002 406310 STATE Al D GRANT C-83 -14,811 -14,811 -5,116.00 .00 .00 -9,695.00 34.5%
520002 406311 STATE Al D GRANT C-83 -31,901 -31, 901 -11, 875. 00 .00 .00 -20,026.00  37.2%
520002 406312 STATE AID GRANT C-85 0 0 - 10, 840. 00 .00 .00 10, 840. 00 100. 0%
52602057 SEVEER WORKS EXPENSE

52602057 511001 SALARIES - FULL TI 387, 548 387, 548 291, 229. 55 .00 .00 96, 318. 45 75. 1%
52602057 511099 SALARI ES - ADJUSTM , 74 2,741 .00 .00 .00 2,741.00 . 0%
52602057 513001 OVERTIME - REGULAR 8, 100 8, 100 4,179.16 .00 .00 3,920.84 51.6%
52602057 515001 ON CALL 4, 497 4, 497 3, 468. 00 .00 .00 1,029.00 77.1%
52602057 516000 LONGEVITY 1, 393 1,393 1, 345. 55 .00 .00 47. 45 96. 6%
52602057 519000 TRAVEL ALLOWANCE 384. 60 .00 .00 -384.60 100. 0%
52602057 521100 HEALTH | NSURANCE 99, 563 99, 563 75, 740. 15 .00 .00 23,822.85 76.1%
52602057 521200 DENTAL | NSURANCE 1,529 1,529 1, 115.50 .00 .00 413.50 73.0%
52602057 521300 LI FE | NSURANCE 516 516 603. 30 .00 .00 -87.30 116. 9%
52602057 522000 SOCI AL SECURI TY CO 29, 248 29, 248 21,792.99 .00 .00 7,455.01 74.5%
52602057 523000 RETI RE CONTRI BUTI O 44, 836 44,836 33,518. 61 .00 .00 11,317.39 74.8%
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52602057 526000 WORKERS' COVPENSAT 15, 880 15, 880 15, 870. 00 .00 .00 10. 00 99. 9%
52602057 528001 |PT 2,627 2,627 2, 815. 66 .00 .00 -188.66 107.2%
52602057 532001 STAFF DEVELOPNENT 6, 344 6, 344 3, 844. 15 .00 1, 505. 62 994. 23 84. 3%
52602057 533000 OTHER PROF SERVI CE 6, 780 6, 780 3,169. 24 .00 564. 62 3, 046. 14 55. 1%
52602057 533001 AUDI T 3,910 3,910 3,910. 00 .00 .00 .00 100.0%
52602057 533004 MEDI CAL SERVI CES 500 500 93. 00 .00 407. 00 .00 100.0%
52602057 533010 LABOR NEGOTI ATl ONS 1,000 1,000 157.00 .00 .00 843. 00 15. 7%
52602057 534003 SOFTWARE NMAI NTENAN 19, 016 19,016 18, 776. 81 .00 185. 53 53. 66 99. 7%
52602057 542300 CUSTCODI AL SERVI CES 2,000 2,000 1, 460. 25 .00 .00 539. 75 73. 0%
52602057 543000 REPAI R AND NAI NTEN 2, 360 2, 360 2, 360. 00 .00 .00 .00 100.0%
52602057 543001 VEH CLE MAINT & RE 2,500 2,500 292. 29 .00 .00 2,207.71 11. 7%
52602057 543002 EQUI PMENT NAI NTENA 4,113 4,113 1,797. 37 .00 217.57 2,098.06 49.0%
52602057 544200 RENTAL OF EQUI PMEN 400 400 145. 25 .00 .00 254.75 36. 3%
52602057 544400 RENTAL OF COVP/ COM 2,352 2,352 1,264.94 .00 571. 06 516. 00 78. 1%
52602057 544500 LEASE COPI ER/ PRI NT 1, 600 1,600 1, 066. 55 .00 .00 533. 45 66. 7%
52602057 552001 FLEET | NSURANCE 4,241 4,241 8, 886. 00 .00 .00 -4,645.00 209.5%
52602057 552002 PROPERTY | NSURANCE 5, 362 5, 362 5, 589. 00 .00 .00 -227.00 104.2%
52602057 552003 GENERAL LIABILITY 5,677 5,677 5,122.00 .00 .00 555. 00 90. 2%
52602057 553400 POSTAGE FEES 500 500 118. 63 .00 19. 00 362. 37 27.5%
52602057 554000 ADVERTI SI NG 735 735 343. 00 .00 .00 392.00 46. 7%
52602057 555000 PRI NTI NG AND BI NDI 1, 639 1,639 620. 02 .00 .00 1,018.98 37. 8%
52602057 556000 TUI TION 6, 900 6, 900 .00 .00 .00 6, 900. 00 . 0%
52602057 558000 TRAVEL 875 875 11.42 .00 28.57 835.01 4.6%
52602057 561003 OFFI CE SUPPLI ES 3, 348 3, 348 2,240.04 .00 1,274.57 -166. 61 105. 0%
52602057 561005 PUBLI CATI ONS 32 32 .00 .00 .00 32. 00 . 0%
52602057 561008 VEH CLE SUPPLI ES 13, 500 13, 500 10, 039. 79 .00 739. 42 2,720.79 79. 8%
52602057 561009 TRAI NI NG MATERI ALS 250 250 .00 .00 250. 00 .00 100.0%
52602057 561010 CLOTHI NG 5,615 5, 615 1, 908. 00 .00 661. 09 3,045.91  45.8%
52602057 561015 SAFETY EQUI PMENT & 5, 900 5, 900 4,932. 25 .00 227.85 739. 90 87.5%
52602057 561022 HOT TOP COLD PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
52602057 561023 SAND AND GRAVEL 1, 650 1,650 812. 79 . 00 837.21 .00 100.0%
52602057 561032 OTHER OPERATI ONAL 600 600 600. 00 .00 .00 .00 100.0%
52602057 561040 EQUI PMENT REPAIR S 6, 000 6, 000 2,122. 17 .00 .00 3,877.83 35. 4%
52602057 562600 VEH CLE FUEL 41, 000 41, 000 15, 085. 86 .00 .00 25,914. 14 36. 8%
52602057 573401 ADM N EQUI PMENT 1,635 2,535 1,635. 00 .00 900. 00 .00 100.0%
52602057 573900 OTHER EQUI PMENT 6, 500 6, 500 1,175.62 .00 .00 5, 324. 38 18. 1%
52602057 575100 | NVENTORY PURCHASE 12, 500 12, 500 6, 750. 00 .00 750. 00 5, 000. 00 60. 0%
52602057 581000 DUES AND FEES 1,090 1,090 91. 67 .00 .00 998. 33 8. 4%
52602057 583000 | NTEREST EXPENSE 481, 493 481, 493 426, 237. 13 .00 .00 55, 255. 87 88. 5%
52602057 584000 CONTI NGENCY 15, 000 10, 258 .00 .00 .00 10, 258. 21 . 0%
52602057 589001 STATE PERM TS & FE 1, 650 1, 650 973. 98 .00 270. 00 406. 02 75. 4%
52602057 589034 ABATEMENTS/ OVERLAY 0 4,742 4,741. 79 .00 .00 .00 100.0%
52602057 591000 REDEMPTI ON OF PRI N 2,026, 656 2,026, 656 1,975, 581. 22 .00 .00 51, 074.78 97. 5%
52602057 593002 TRANS TO CAPI TAL P 143, 500 143, 500 143, 500. 00 .00 .00 .00 100.0%
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52602057 593008 TRANSFER TO GENERA 25, 000 25, 000 18, 750. 00 .00 .00 6,250.00 75.0%
52602074 SEVER TREATMENT PLANT

52602074 511001 SALARIES - FULL TI 437, 756 437, 756 333,173. 82 .00 .00 104, 582. 18 76. 1%
52602074 513001 OVERTIME - REGULAR 32, 500 32, 500 31, 845.91 .00 .00 654.09  98.0%
52602074 515001 ON CALL 29, 438 29, 438 21, 309. 02 .00 .00 8,128.98 72.4%
52602074 516000 LONGEVITY 600 600 600. 00 .00 .00 .00 100.0%
52602074 521100 HEALTH | NSURANCE 94, 174 94,174 80, 945. 42 .00 .00 13, 228. 58 86. 0%
52602074 521200 DENTAL | NSURANCE 1,794 1,794 1,661. 48 .00 .00 132.52  92.6%
52602074 521300 LI FE | NSURANCE 356 356 570. 34 .00 .00 -214.34 160. 2%
52602074 522000 SOCI AL SECURI TY CO 37,110 37,110 28, 539. 58 .00 .00 8,570.42 76.9%
52602074 523000 RETI REMENT CONTRI B 52, 598 52, 598 40, 424. 08 .00 .00 12,173.92 76. 9%
52602074 526000 WORKERS' COVPENSAT 4,739 4,739 4,736.00 .00 .00 3.00 99.9%
52602074 528001 | PT 2,476 2,476 2,839.92 .00 .00 -363.92 114. 7%
52602074 533000 OTHER PROF SERVI CE 121, 834 121, 834 4, 165. 63 .00 .00 117, 668. 37 3. 4%
52602074 533006 LABORATORY SERVI CE 119, 699 119, 699 29, 509. 55 .00 17, 755. 45 72,434.00 39. 5%
52602074 534009 | NDUSTRI AL PRETREA 32, 755 32, 755 7,731.85 .00 13, 208. 15 11, 815. 00 63. 9%
52602074 543000 REPAI R AND MAI NTEN 87, 547 87, 547 39, 740. 88 .00 17, 736. 96 30,069.16  65. 7%
52602074 543002 EQUI PMENT MNMAI NTENA 122,576 122,576 53,484.70 .00 17, 413. 35 51, 677. 95 57. 8%
52602074 544500 LEASE COPI ER/ PRI NT 1,852 1, 852 1, 248. 23 .00 .00 603. 77 67. 4%
52602074 552002 PROPERTY | NSURANCE 4,849 4, 849 5, 228. 00 .00 .00 -379.00 107.8%
52602074 553000 COMMUNI CATI ON 10, 844 10, 844 7,188. 45 .00 229. 35 3,426.20 68.4%
52602074 559000 M SC PURCHASED SER 15, 500 15, 500 15, 000. 00 .00 .00 500.00 96.8%
52602074 561001 JANI TORI AL SUPPLI E 1, 500 1, 500 889. 57 .00 197. 12 413. 31 72. 4%
52602074 561002 BUI LDI NG MAI NT SUP 7,450 7, 450 2,475.48 .00 282. 06 4,692.46 37.0%
52602074 561010 CLOTHI NG 9, 025 9, 025 3,759.18 .00 2,322.75 2,943.07 67.4%
52602074 561015 SAFETY EQUI PMENT & 6, 200 6, 200 1, 207. 27 .00 41.70 4,951. 03 20. 1%
52602074 561031 CHEM CAL 327, 286 327, 286 T4, 777. 47 .00 37,623. 42 214,885. 11 34. 3%
52602074 561037 LABORATORY SUPPLI E 28, 057 28, 057 11, 751. 56 .00 2,325.42 13,980.02 50.2%
52602074 561040 EQUI PMENT REPAIR S 81, 570 81, 570 25,178.13 .00 5, 582. 58 50,809.29 37.7%
52602074 562200 ELECTRICITY 375, 000 375, 000 261,773.13 .00 .00 113,226.87 69.8%
52602074 562400 HEATI NG FUEL 43, 000 43, 000 16, 424. 17 .00 .00 26, 575. 83 38. 2%
52602074 573900 OTHER EQUI PMVENT 22,075 21,175 7,553.99 .00 .00 13,621.01 35.7%
52602074 592001 DEPRECI ATI ON 1,230,057 1,230,057 .00 . 00 .00 1,230,057.00 . 0%
52602470 SEVEER REVENUE OFFI CE

52602470 511001 SALARIES - FULL TI 31, 159 31, 159 24,966. 37 .00 .00 6, 192. 63 80. 1%
52602470 513001 OVERTIME - REGULAR 0 0 69. 69 .00 .00 -69.69 100. 0%
52602470 516000 LONGEVITY 163 163 100. 00 .00 .00 63.00 61.3%
52602470 521100 HEALTH | NSURANCE 11, 620 11, 620 9, 590. 26 .00 .00 2,029.74 82.5%
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52602470 521200 DENTAL | NSURANCE 222 222 170. 03 .00 .00 51. 97 76. 6%
52602470 521300 LIFE | NSURANCE 27 27 43. 00 .00 .00 -16.00 159. 3%
52602470 522000 SOCI AL SECURI TY CO 2,151 2,151 1, 766. 92 .00 .00 384. 08 82. 1%
52602470 523000 RETI REMENT CONTRI B 3,501 3,501 2,807.79 .00 .00 693. 21 80. 2%
52602470 526000 WORKERS' COVPENSAT 68 68 68. 00 .00 .00 .00 100.0%
52602470 528001 |PT 222 222 256. 59 .00 .00 -34.59 115.6%
52602470 543000 REPAI R AND Al NTEN 1,200 1,200 1,154. 71 .00 .00 45. 29 96. 2%
52602470 553400 POSTAGE FEES 8, 256 8, 256 6,137.14 .00 .00 2,118. 86 74. 3%
52602470 555000 PRI NTI NG AND BI NDI 350 350 .00 .00 .00 350. 00 . 0%
52602470 561003 OFFI CE SUPPLI ES 300 300 300. 00 .00 .00 .00 100.0%
TOTAL SEWER ENTERPRI SE FUND 0 0 1, 469, 802. 93 .00 124,127.42 -1,593,930.35 100.0%
TOTAL REVENUES -6, 877,157 -6,877,157 -2,827,127.68 .00 .00 -4,050,029. 32
TOTAL EXPENSES 6,877,157 6,877,157 4,296, 930. 61 .00 124,127. 42 2, 456, 098. 97
GRAND TOTAL 0 0 1, 469, 802. 93 .00 124,127.42 -1,593,930.35 100.0%

** END OF REPORT - Cenerated by Lisa Clark **
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