
City of Rochester, New Hampshire 
WATER & SEWER BILLING 

19 Wakefield Street • Rochester, NH  03867 
603) 332-3110   Fax (603) 335-7580 

DATE: May 30, 2017 

TO: Utility Advisory Board 

FROM: John B. Storer, PE – Director of City Services 

REGARDING: Utility Advisory Board Meeting 

There will be a meeting of the Utility Advisory Board on Monday, June 12th at 5:30 
P.M. in the City Hall Council Conference Room. 

AGENDA 
1. Call to Order
2. Acceptance of May 8, 2017 Minutes (Pages 3-4)
3. Appeals

3.1 21 Farmington Road LLC (Pages 5-13)
549 US Highway 1 BYP 
Portsmouth, NH 03801-4131 
RE: 21 Farmington Rd 

3.2 Robert M Mihalovits (Pages 14-21)
129 Charles St 
Rochester, NH 03867-3420 
RE: 129 Charles St 

3.3 William & Lea Orr (Pages 22-28)
1 Rangeway Dr 
Rochester, NH 03868-8829 
RE: 1 Rangeway Dr 

3.4 Rochester Agricultural & Mech Assn (Pages 29-34)
72 Lafayette St 
Rochester, NH 03867-2624 
RE: 72 Lafayette St 

3.5 David & Elizabeth Hurlburt (Pages 35-41)
9 Homestead Ln 
Dover, NH 03820 
RE: 11 Barker Ct 
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3.6 Eric Sirles (Pages 42-49)
10 Pierce Dr 
Rochester, NH 03867-4495 
RE: 10 Pierce Dr 

3.7 LJR Properties LLC (Pages 50-58)
133 Sampson Rd 
Rochester, NH 03867 
RE: 54 Allen St 

4. Financials – Water & Sewer Revenue & Expense Reports (Pages 59-66)

5. User Rate Discussion (Pages 67-95)

6. Adjournment
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Utility Advisory Board 
May 8, 2017 5:30 P.M.  

City Hall Council Conference Room 

MEMBERS PRESENT 
Shawn Libby, Chairman 
Eli Barnes  
Ralph Sanders  
OTHERS PRESENT 
Lisa Clark, Utility Billing Office Supervisor 
Mark Sullivan, Finance 
John Kimball, 444 Portland Street 
Jason Dubois, 10 Harding Street 

MINUTES 
1. Call to order:

Chairman Libby called the meeting to order at 5:30 PM.

2. Appeals –
2.1  444 Portland Street – John Kimball 
The appellant was present for the meeting. He stated that he was looking to have the 
$30 on/$30 off fees waived as he had left to spend a few months in Florida and got 
delayed there due to a health issue with his wife.  He stated that it was fortunate that 
his nephew was present at the house when the technicians shut off the water, 
promptly made payment and had water restored the same day.  Mr. Kimball stated his 
objection to the policy of mailing a shut off notice and stated that each property 
owner should be served officially prior to shut off.  Chairman Libby sited the 
ordinance and explained the necessity of treating all rate payers the same.  He also 
recommended having the mail forwarded for future travel.  Mr. Kimball again stated 
his objection to the process and left the meeting abruptly stating he would be taking 
the issue to small claims court to recoup the $60 dollar fee.  
Mr. Barnes made a motion to deny the appeal per staff recommendation and City 
Ordinances.  The motion was seconded by Chairman Libby.  The motion passed 
unanimously. 

2.2  10 Harding Street, Andrew Belair 
The tenant, Jason Dubois, was present for the meeting.  A downstairs toilet had been 
leaking and repaired.  Ms. Clark stated that the new abatement policy could apply in 
this situation and that the Community Services Director had recommended that 
abatement.  Chairman Libby stated that it would have to be approved by the property 
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owner as this is one time in ten year abatement.   
Mr. Libby made a motion to abate per the staff recommendation pending the 
property owner’s approval. The recommendation was to abate 75 units of water at 
$387.15 and 75 units of sewer at $483.40.  Total abatement of $870.55 plus all 
accrued interest. The motion was seconded by Mr. Barnes.  The motion passed 
unanimously.   

2.3  14 Copeland Drive – Nanette Terry 
The appellant was not present for the meeting.  An outside faucet had broken and 
leaked for several days.  The faucet was repaired.   
Mr. Barnes made a motion to abate per the staff recommendation the above 
average use of 36 units of sewer.  The total abatement is $234.72 plus all accrued 
interest.  Mr. Libby seconded the motion.  The motion passed unanimously.  

3. Approval of the April 10, 2017 Minutes
Mr. Barnes made a motion to accept the April 10, 2017 meeting minutes as
presented.  The motion was seconded by Chairman Libby.  The motion passed
unanimously.

4. Financials
Mark Sullivan was present and explained the process used to establish figures for
rates & fee amounts.  He explained how rate reviews are not timed with the budget.
There was a short discussion on changing fees for service instead of raising rates.
The committee consensus was that $30 service charge and labor charges were way
under industry standards for similar types of services.  Two board members were not
present for this meeting so Mr. Sullivan agreed to come back if requested.  Mr.
Barnes requested more information on number of service calls per year.

5. Adjournment:
Mr. Sanders made a motion to adjourn at 6:41PM.  The motion was seconded by
Chairman Libby.  The motion passed unanimously.

Minutes respectfully submitted by Samantha Juneau, Utility Billing Administrator 
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05/30/2017 13:06 |CITY OF ROCHESTER |P  1
karenb   |YTD BUDGET REPORT |glytdbud

FOR 2017 13

ORIGINAL REVISED AVAILABLE PCT
 APPROP BUDGET   YTD ACTUAL   MTD ACTUAL ENC/REQ BUDGET USED

____________________________________________________________________________________________________________________________________

5001 WATER ENTERPRISE FUND   
_________________________________________

510001 WATER WORKS REVENUE   
_________________________________________

510001 400302  INTEREST INCOME  -2,500  -2,500    -2,500.00  .00  .00  .00  100.0% 
510001 406102  TRANSFER FROM CIP  0  0  -103,730.16  .00  .00  103,730.16  100.0% 
510001 406105  XFER FROM RET EARNIN  -2,182,341  -2,283,167  .00  .00  .00  -2,283,166.71  .0%*
510001 406201  MISCELLANEOUS REVENU  -25,000  -25,000  -31,271.54  .00  .00  6,271.54  125.1% 
510001 406600  CONSTRUCTION REVENUE  -50,000  -50,000  -70,336.97  .00  .00  20,336.97  140.7% 
510001 406601  USER FEES  -3,500,000  -3,500,000  -2,752,927.17  .00  .00  -747,072.83  78.7%*
510001 406602  INTEREST ON DEL ACCT  -12,000  -12,000  -11,836.87  .00  .00    -163.13  98.6%*
510001 406603  HYDRANT RENTAL FEES  -24,000  -24,000  -1,680.00  .00  .00   -22,320.00  7.0%*

TOTAL WATER WORKS REVENUE  -5,795,841  -5,896,667  -2,974,282.71  .00  .00  -2,922,384.00  50.4%

51601057 WATER WORKS EXPENSE   
_________________________________________

51601057 511001  SALARIES - FULL TI  575,907  575,907  508,358.11  .00  .00  67,548.89  88.3% 
51601057 511099  SALARIES - ADJUSTM  2,741  2,741  .00  .00  .00  2,741.00  .0% 
51601057 513001  OVERTIME - REGULAR  40,000  40,000  34,810.20  .00  .00  5,189.80  87.0% 
51601057 515001  ON CALL  4,497  4,497  4,150.66  .00  .00  346.34  92.3% 
51601057 516000  LONGEVITY  1,393  1,393  1,345.52  .00  .00  47.48  96.6% 
51601057 519000  TRAVEL ALLOWANCE  0  0  461.52  .00  .00  -461.52  100.0%*
51601057 521100  HEALTH INSURANCE  155,059  155,059  141,417.25  .00  .00  13,641.75  91.2% 
51601057 521200  DENTAL INSURANCE  2,720  2,720  2,266.29  .00  .00  453.71  83.3% 
51601057 521300  LIFE INSURANCE  667  667  995.47  .00  .00  -328.47  149.2%*
51601057 522000  SOCIAL SECURITY CO  45,587  45,587  40,071.87  .00  .00  5,515.13  87.9% 
51601057 523000  RETIRE CONTRIBUTIO  69,133  69,133  61,249.32  .00  .00  7,883.68  88.6% 
51601057 526000  WORKERS' COMPENSAT  26,499  26,499  26,482.00  .00  .00  17.00  99.9% 
51601057 528001  IPT  3,986  3,986  5,032.04  .00  .00  -1,046.04  126.2%*
51601057 532001  STAFF DEVELOPMENT  5,794  5,794  4,371.04  .00  571.85  851.11  85.3% 
51601057 533000  OTHER PROF SERVICE  9,672  9,672  5,784.57  .00  3,284.17  603.26  93.8% 
51601057 533001  AUDIT  3,910  3,910  3,910.00  .00  .00  .00  100.0% 
51601057 533002  ENGINEERING SERVIC  11,800  11,800  3,747.79  .00  2,640.14  5,412.07  54.1% 
51601057 533004  MEDICAL SERVICES  500  500  30.00  .00  470.00  .00  100.0% 
51601057 533009 14542 ROCHESTER HIL  0  0  26,119.12  .00  10,555.86  -36,674.98  100.0%*
51601057 533010  LABOR NEGOTIATIONS  1,000  1,000  574.00  .00  .00  426.00  57.4% 
51601057 534003  SOFTWARE MAINTENAN  23,425  23,425  20,132.09  .00  .00  3,292.91  85.9% 
51601057 541100  WATER & SEWERAGE  6,000  6,000  4,048.10  .00  1,951.87  .03  100.0% 
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05/30/2017 13:06 |CITY OF ROCHESTER |P  2
karenb   |YTD BUDGET REPORT |glytdbud

FOR 2017 13

ORIGINAL REVISED AVAILABLE PCT
 APPROP BUDGET   YTD ACTUAL   MTD ACTUAL ENC/REQ BUDGET USED

____________________________________________________________________________________________________________________________________

51601057 542300  CUSTODIAL SERVICES  2,100  2,100  1,633.50  .00  .00  466.50  77.8% 
51601057 543001  VEHICLE MAINT & RE  1,000  1,000  292.05  .00  452.00  255.95  74.4% 
51601057 543002  EQUIPMENT MAINTENA  1,135  1,135  1,135.00  .00  .00  .00  100.0% 
51601057 544200  RENTAL OF EQUIPMEN  410  410  145.25  .00  264.75  .00  100.0% 
51601057 544400  RENTAL OF COMP/COM  1,823  1,823  1,625.28  .00  174.72  23.00  98.7% 
51601057 544500  LEASE COPIER/PRINT  1,656  1,656  2,091.08  .00  .00  -435.08  126.3%*
51601057 552001  FLEET INSURANCE  3,029  3,029  3,930.00  .00  .00  -901.00  129.7%*
51601057 552003  GENERAL LIABILITY  5,942  5,942  5,388.00  .00  .00  554.00  90.7% 
51601057 553400  POSTAGE FEES  400  400  190.98  .00  .00  209.02  47.7% 
51601057 554000  ADVERTISING  1,650  1,650  541.66  .00  156.15  952.19  42.3% 
51601057 555000  PRINTING AND BINDI  1,839  1,839  839.84  .00  756.25  242.91  86.8% 
51601057 556000  TUITION  3,150  3,150  .00  .00  .00  3,150.00  .0% 
51601057 558000  TRAVEL  375  375  5.44  .00  34.56  335.00  10.7% 
51601057 561003  OFFICE SUPPLIES  3,051  3,051  2,575.91  .00  264.75  210.34  93.1% 
51601057 561005  PUBLICATIONS  50  50  .00  .00  .00  50.00  .0% 
51601057 561008  VEHICLE SUPPLIES  9,000  9,000  7,359.14  .00  350.37  1,290.49  85.7% 
51601057 561010  CLOTHING  5,800  5,800  5,172.58  .00  596.58  30.84  99.5% 
51601057 561015  SAFETY EQUIPMENT &  5,000  5,000  4,829.45  .00  8.48  162.07  96.8% 
51601057 561022  HOT TOP COLD PATCH  5,500  5,500  5,500.00  .00  .00  .00  100.0% 
51601057 561023  SAND AND GRAVEL  1,800  1,800  812.82  .00  987.18  .00  100.0% 
51601057 561032  OTHER OPERATIONAL  3,625  3,625  1,944.88  .00  1,335.32  344.80  90.5% 
51601057 562600  VEHICLE FUEL  21,420  21,420  9,936.89  .00  .00  11,483.11  46.4% 
51601057 573401  ADMIN EQUIPMENT  2,335  2,335  2,308.94  .00  .00  26.06  98.9% 
51601057 573900  OTHER EQUIPMENT  7,000  7,000  4,288.48  .00  1,306.50  1,405.02  79.9% 
51601057 575100  INVENTORY PURCHASE  109,000  109,000  88,668.33  .00  20,331.67  .00  100.0% 
51601057 581000  DUES AND FEES  1,020  1,020  91.66  .00  .00  928.34  9.0% 
51601057 583000  INTEREST EXPENSE  545,886  545,886  487,182.61  .00  .00  58,703.39  89.2% 
51601057 584000  CONTINGENCY  20,000  7,500  .00  .00  .00  7,500.00  .0% 
51601057 589001  STATE PERMITS & FE  2,750  2,750  2,068.01  .00  100.00  581.99  78.8% 
51601057 589031  LIEN DISCHARGE FEE  600  600  293.66  .00  125.00  181.34  69.8% 
51601057 591000  REDEMPTION OF PRIN  1,429,547  1,429,547  1,403,722.44  .00  .00  25,824.56  98.2% 
51601057 592001  DEPRECIATION  1,278,950  1,278,950  .00  .00  .00  1,278,950.00  .0% 
51601057 593002  TRANS TO CAPITAL P  167,000  267,826  267,825.71  .00  .00  .00  100.0% 
51601057 593008  TRANSFER TO GENERA  25,000  25,000  22,916.66  .00  .00  2,083.34  91.7% 

TOTAL WATER WORKS EXPENSE  4,659,133  4,747,459  3,230,673.21  .00  46,718.17  1,470,067.33  69.0%

51601073 WATER TREATMENT PLANT   
_________________________________________

51601073 511001  SALARIES - FULL TI  281,181  281,181  257,232.18  .00  .00  23,948.82  91.5% 
51601073 513001  OVERTIME - REGULAR  15,000  15,000  16,410.42  .00  .00  -1,410.42  109.4%*
51601073 515001  ON CALL  16,285  16,285  15,037.50  .00  .00  1,247.50  92.3% 
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51601073 516000  LONGEVITY  200  200  .00  .00  .00  200.00  .0% 
51601073 521100  HEALTH INSURANCE  107,812  107,812  96,019.47  .00  .00  11,792.53  89.1% 
51601073 521200  DENTAL INSURANCE  1,500  1,500  1,338.66  .00  .00  161.34  89.2% 
51601073 521300  LIFE INSURANCE  225  225  428.54  .00  .00  -203.54  190.5%*
51601073 522000  SOCIAL SECURITY CO  22,543  22,543  20,681.34  .00  .00  1,861.66  91.7% 
51601073 523000  RETIREMENT CONTRIB  33,109  33,109  30,330.68  .00  .00  2,778.32  91.6% 
51601073 526000  WORKERS' COMPENSAT  5,531  5,531  5,527.00  .00  .00  4.00  99.9% 
51601073 528001  IPT  1,924  1,924  2,600.62  .00  .00  -676.62  135.2%*
51601073 533002  ENGINEERING SERVIC  11,000  11,000  5,897.10  .00  3,064.97  2,037.93  81.5% 
51601073 533006  LABORATORY SERVICE  19,360  30,360  23,847.73  .00  2,931.06  3,581.21  88.2% 
51601073 543000  REPAIR AND MAINTEN  58,563  58,563  44,563.02  .00  1,547.64  12,452.34  78.7% 
51601073 543002  EQUIPMENT MAINTENA  68,999  68,599  34,503.96  .00  33,014.36  1,080.68  98.4% 
51601073 544500  LEASE COPIER/PRINT  800  800  518.91  .00  .00  281.09  64.9% 
51601073 552002  PROPERTY INSURANCE  6,831  6,831  7,150.00  .00  .00  -319.00  104.7%*
51601073 553000  COMMUNICATIONS  10,360  11,760  11,393.37  .00  225.35  141.28  98.8% 
51601073 561001  JANITORIAL SUPPLIE  1,000  1,000  918.48  .00  .00  81.52  91.8% 
51601073 561002  BLDG MAINT SUPPLIE  1,600  1,600  1,600.00  .00  .00  .00  100.0% 
51601073 561010  CLOTHING  5,500  5,500  3,815.25  .00  1,180.60  504.15  90.8% 
51601073 561015  SAFETY EQUIPMENT &  4,050  4,050  4,041.70  .00  8.30  .00  100.0% 
51601073 561031  CHEMICALS  187,500  150,900  79,987.69  .00  36,807.54  34,104.77  77.4% 
51601073 561037  LABORATORY SUPPLIE  8,000  8,000  2,578.26  .00  1,872.67  3,549.07  55.6% 
51601073 561040  EQUIPMENT REPAIR S  30,000  30,000  26,417.08  .00  2,579.50  1,003.42  96.7% 
51601073 562200  ELECTRICITY  126,000  126,000  131,358.00  .00  .00  -5,358.00  104.3%*
51601073 562400  HEATING FUEL  34,000  34,000  19,328.24  .00  .00  14,671.76  56.8% 
51601073 573900  OTHER EQUIPMENT  15,400  52,500  .00  .00  48,886.98  3,613.02  93.1% 
51601073 589030  PROP TAX TO OTH CO  3,155  3,155  3,099.00  .00  .00  56.00  98.2% 

TOTAL WATER TREATMENT PLANT  1,077,428  1,089,928  846,624.20  .00  132,118.97  111,184.83  89.8%

51601570 WATER REVENUE OFFICE   
_________________________________________

51601570 511001  SALARIES - FULL TI  31,159  31,159  30,004.32  .00  .00  1,154.68  96.3% 
51601570 513001  OVERTIME - REGULAR  0  0  175.89  .00  .00  -175.89  100.0%*
51601570 516000  LONGEVITY  163  163  100.00  .00  .00  63.00  61.3% 
51601570 521100  HEALTH INSURANCE  11,616  11,616  11,513.18  .00  .00  102.82  99.1% 
51601570 521200  DENTAL INSURANCE  221  221  203.87  .00  .00  17.13  92.2% 
51601570 521300  LIFE INSURANCE  26  26  51.36  .00  .00  -25.36  197.5%*
51601570 522000  SOCIAL SECURITY CO  2,145  2,145  2,129.07  .00  .00  15.93  99.3% 
51601570 523000  RETIREMENT CONTRIB  3,497  3,497  3,382.20  .00  .00  114.80  96.7% 
51601570 526000  WORKERS' COMPENSAT  68  68  68.00  .00  .00  .00  100.0% 
51601570 528001  IPT  219  219  307.52  .00  .00  -88.52  140.4%*
51601570 543000  REPAIR AND MAINTEN  1,200  1,200  1,154.71  .00  .00  45.29  96.2% 
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51601570 553400  POSTAGE FEES  8,256  8,256  7,467.27  .00  .00  788.73  90.4% 
51601570 555000  PRINTING AND BINDI  410  410  .00  .00  271.25  138.75  66.2% 
51601570 561003  OFFICE SUPPLIES  300  300  300.00  .00  .00  .00  100.0% 

TOTAL WATER REVENUE OFFICE  59,280  59,280  56,857.39  .00  271.25  2,151.36  96.4%

TOTAL WATER ENTERPRISE FUND  0  0  1,159,872.09  .00  179,108.39  -1,338,980.48  100.0%

TOTAL REVENUES  -5,795,841  -5,896,667  -2,974,282.71  .00  .00  -2,922,384.00
TOTAL EXPENSES  5,795,841  5,896,667  4,134,154.80  .00  179,108.39  1,583,403.52

GRAND TOTAL  0  0  1,159,872.09  .00  179,108.39  -1,338,980.48  100.0%

 ** END OF REPORT - Generated by Karen Bonneau ** 
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5002 SEWER ENTERPRISE FUND   
_________________________________________

520001 SEWER WORKS REVENUE   
_________________________________________

520001 400302  INTEREST INCOME  -2,500  -2,500  -2,500.00  .00  .00  .00  100.0% 
520001 406102  TRANSFER FROM CIP  0  0  -1,707.00  .00  .00  1,707.00  100.0% 
520001 406105  XFER FROM RET EARNIN  -1,677,334  -1,677,334  .00  .00  .00  -1,677,334.00  .0%*
520001 406201  MISCELLANEOUS REVENU  -4,000  -4,000  -7,957.61  .00  .00  3,957.61  198.9% 
520001 406211  HOMEMAKERS SRF LOAN  -16,049  -16,049  .00  .00  .00  -16,049.00  .0%*
520001 406600  CONSTRUCTION REVENUE  -10,000  -10,000  -3,637.50  .00  .00  -6,362.50  36.4%*
520001 406601  USER FEES  -4,500,000  -4,500,000  -3,275,666.65  .00  .00  -1,224,333.35  72.8%*
520001 406602  INTEREST ON DEL ACCT  -12,000  -12,000  -9,453.01  .00  .00  -2,546.99  78.8%*
520001 406607  IMPACT FEES   -14,000  -14,000  -86,787.00  .00  .00  72,787.00  619.9% 
520001 406701  SEPTIC DISPOSAL PERM  -175,000  -175,000  -87,081.00  .00  .00  -87,919.00  49.8%*
520001 406703  INDUSTRIAL PRE-TREAT   -10,000  -10,000  -10,799.73  .00  .00  799.73  108.0% 

TOTAL SEWER WORKS REVENUE  -6,420,883  -6,420,883  -3,485,589.50  .00  .00  -2,935,293.50  54.3%

520002 SEWER WORKS REVENUE   
_________________________________________

520002 406306  STATE AID GRANT C-52  -345,384  -345,384  -35,670.00  .00  .00  -309,714.00  10.3%*
520002 406307  STATE AID GRANT C-77  -7,291  -7,291  -7,290.00  .00  .00  -1.00  100.0%*
520002 406308  STATE AID GRANT C-77  -11,681  -11,681  -3,021.00  .00  .00  -8,660.00  25.9%*
520002 406309  STATE AID GRANT C-83  -45,206  -45,206  -17,421.00  .00  .00  -27,785.00  38.5%*
520002 406310  STATE AID GRANT C-83  -14,811  -14,811  -5,116.00  .00  .00   -9,695.00  34.5%*
520002 406311  STATE AID GRANT C-83  -31,901  -31,901  -11,875.00  .00  .00  -20,026.00  37.2%*
520002 406312  STATE AID GRANT C-85  0  0  -10,840.00  .00  .00    10,840.00  100.0% 

TOTAL SEWER WORKS REVENUE  -456,274  -456,274  -91,233.00  .00  .00  -365,041.00  20.0%

52602057 SEWER WORKS EXPENSE   
_________________________________________

52602057 511001  SALARIES - FULL TI  387,548  387,548  344,695.94  .00  .00  42,852.06  88.9% 
52602057 511099  SALARIES - ADJUSTM  2,741  2,741  .00  .00  .00  2,741.00  .0% 
52602057 513001  OVERTIME - REGULAR  8,100  8,100  5,873.51  .00  .00  2,226.49  72.5% 
52602057 515001  ON CALL  4,497  4,497  4,150.66  .00  .00  346.34  92.3% 
52602057 516000  LONGEVITY  1,393  1,393  1,345.55  .00  .00  47.45  96.6% 
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52602057 519000  TRAVEL ALLOWANCE            0           0         461.52            .00            .00        -461.52  100.0%*
52602057 521100  HEALTH INSURANCE       99,563      99,563      89,235.12            .00            .00      10,327.88   89.6% 
52602057 521200  DENTAL INSURANCE        1,529       1,529       1,310.78            .00            .00         218.22   85.7% 
52602057 521300  LIFE INSURANCE          516         516         716.55            .00            .00        -200.55  138.9%*
52602057 522000  SOCIAL SECURITY CO       29,248      29,248      25,896.51            .00            .00       3,351.49   88.5% 
52602057 523000  RETIRE CONTRIBUTIO       44,836      44,836      39,766.25            .00            .00       5,069.75   88.7% 
52602057 526000  WORKERS' COMPENSAT       15,880      15,880      15,870.00            .00            .00          10.00   99.9% 
52602057 528001  IPT        2,627       2,627       3,323.52            .00            .00        -696.52  126.5%*
52602057 532001  STAFF DEVELOPMENT        6,344       6,344       4,968.39            .00       1,368.76           6.85   99.9% 
52602057 533000  OTHER PROF SERVICE        6,780       6,780       4,291.68            .00       1,499.14         989.18   85.4% 
52602057 533001  AUDIT        3,910       3,910       3,910.00            .00            .00            .00  100.0% 
52602057 533004  MEDICAL SERVICES          500         500          93.00            .00         407.00            .00  100.0% 
52602057 533010  LABOR NEGOTIATIONS        1,000       1,000         574.00            .00            .00         426.00   57.4% 
52602057 534003  SOFTWARE MAINTENAN       19,016      19,016      18,962.34            .00            .00          53.66   99.7% 
52602057 542300  CUSTODIAL SERVICES        2,000       2,000       1,633.50            .00            .00         366.50   81.7% 
52602057 543000  REPAIR AND MAINTEN        2,360       2,360       2,360.00            .00            .00            .00  100.0% 
52602057 543001  VEHICLE MAINT & RE        2,500       2,500         292.29            .00         452.00       1,755.71   29.8% 
52602057 543002  EQUIPMENT MAINTENA        4,113       4,113       2,014.87            .00            .00       2,098.13   49.0% 
52602057 544200  RENTAL OF EQUIPMEN          400         400         145.25            .00            .00         254.75   36.3% 
52602057 544400  RENTAL OF COMP/COM        2,352       2,352       1,625.25            .00         210.75         516.00   78.1% 
52602057 544500  LEASE COPIER/PRINT        1,600       1,600       1,066.55            .00            .00         533.45   66.7% 
52602057 552001  FLEET INSURANCE        4,241       4,241       8,886.00            .00            .00      -4,645.00  209.5%*
52602057 552002  PROPERTY INSURANCE        5,362       5,362       5,589.00            .00            .00        -227.00  104.2%*
52602057 552003  GENERAL LIABILITY        5,677       5,677       5,122.00            .00            .00         555.00   90.2% 
52602057 553400  POSTAGE FEES          500         500         189.81            .00            .00         310.19   38.0% 
52602057 554000  ADVERTISING          735         735         395.67            .00         267.00          72.33   90.2% 
52602057 555000  PRINTING AND BINDI        1,639       1,639         839.86            .00         756.25          42.89   97.4% 
52602057 556000  TUITION        6,900       6,900            .00            .00            .00       6,900.00     .0% 
52602057 558000  TRAVEL          875         875          11.42            .00          28.57         835.01    4.6% 
52602057 561003  OFFICE SUPPLIES        3,348       3,348       3,487.02            .00         264.75        -403.77  112.1%*
52602057 561005  PUBLICATIONS           32          32            .00            .00          32.00            .00  100.0% 
52602057 561008  VEHICLE SUPPLIES       13,500      13,500      11,498.07            .00         256.19       1,745.74   87.1% 
52602057 561009  TRAINING MATERIALS          250         250         238.85            .00          11.15            .00  100.0% 
52602057 561010  CLOTHING        5,615       5,615       2,538.15            .00         593.35       2,483.50   55.8% 
52602057 561015  SAFETY EQUIPMENT &        5,900       5,900       5,729.41            .00           8.52         162.07   97.3% 
52602057 561022  HOT TOP COLD PATCH        5,500       5,500       5,500.00            .00            .00            .00  100.0% 
52602057 561023  SAND AND GRAVEL        1,650       1,650         812.79            .00         837.21            .00  100.0% 
52602057 561032  OTHER OPERATIONAL          600         600         600.00            .00            .00            .00  100.0% 
52602057 561040  EQUIPMENT REPAIR S        6,000       6,000       5,153.25            .00         160.00         686.75   88.6% 
52602057 562600  VEHICLE FUEL       41,000      41,000      19,278.18            .00            .00      21,721.82   47.0% 
52602057 573401  ADMIN EQUIPMENT        1,635       2,535       2,535.00            .00            .00            .00  100.0% 
52602057 573900  OTHER EQUIPMENT        6,500       6,500       2,265.12            .00       1,306.50       2,928.38   54.9% 
52602057 575100  INVENTORY PURCHASE       12,500      12,500       6,750.00            .00         750.00       5,000.00   60.0% 
52602057 581000  DUES AND FEES        1,090       1,090          91.67            .00            .00         998.33    8.4% 
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52602057 583000  INTEREST EXPENSE      481,493     481,493     447,501.91            .00            .00      33,991.09   92.9% 
52602057 584000  CONTINGENCY       15,000      10,258            .00            .00            .00      10,258.21     .0% 
52602057 589001  STATE PERMITS & FE        1,650       1,650         978.98            .00         270.00         401.02   75.7% 
52602057 589034  ABATEMENTS/OVERLAY            0       4,742       4,741.79            .00            .00            .00  100.0% 
52602057 591000  REDEMPTION OF PRIN    2,026,656   2,026,656   2,017,153.79            .00            .00       9,502.21   99.5% 
52602057 593002  TRANS TO CAPITAL P      143,500     143,500     143,500.00            .00            .00            .00  100.0% 
52602057 593008  TRANSFER TO GENERA       25,000      25,000      22,916.66            .00            .00       2,083.34   91.7% 

 
TOTAL SEWER WORKS EXPENSE           3,475,701   3,476,601   3,298,887.43            .00       9,479.14     168,234.43   95.2%

 
 

52602074 SEWER TREATMENT PLANT              
_________________________________________

 
52602074 511001  SALARIES - FULL TI      437,756     437,756     400,652.93            .00            .00      37,103.07   91.5% 
52602074 513001  OVERTIME - REGULAR       32,500      32,500      35,017.87            .00            .00      -2,517.87  107.7%*
52602074 515001  ON CALL       29,438      29,438      25,511.03            .00            .00       3,926.97   86.7% 
52602074 516000  LONGEVITY          600         600         600.00            .00            .00            .00  100.0% 
52602074 521100  HEALTH INSURANCE       94,174      94,174      97,055.14            .00            .00      -2,881.14  103.1%*
52602074 521200  DENTAL INSURANCE        1,794       1,794       1,992.90            .00            .00        -198.90  111.1%*
52602074 521300  LIFE INSURANCE          356         356         687.58            .00            .00        -331.58  193.1%*
52602074 522000  SOCIAL SECURITY CO       37,110      37,110      34,053.19            .00            .00       3,056.81   91.8% 
52602074 523000  RETIREMENT CONTRIB       52,598      52,598      48,315.77            .00            .00       4,282.23   91.9% 
52602074 526000  WORKERS' COMPENSAT        4,739       4,739       4,736.00            .00            .00           3.00   99.9% 
52602074 528001  IPT        2,476       2,476       3,422.70            .00            .00        -946.70  138.2%*
52602074 533000  OTHER PROF SERVICE      121,834     121,834       4,165.63            .00            .00     117,668.37    3.4% 
52602074 533006  LABORATORY SERVICE      119,699     119,699      37,704.22            .00       9,487.55      72,507.23   39.4% 
52602074 534009  INDUSTRIAL PRETREA       32,755      32,755      11,691.40            .00       9,248.60      11,815.00   63.9% 
52602074 543000  REPAIR AND MAINTEN       87,547      87,547      46,071.68            .00      12,306.16      29,169.16   66.7% 
52602074 543002  EQUIPMENT MAINTENA      122,576     122,576      67,223.37            .00      12,535.26      42,817.37   65.1% 
52602074 544500  LEASE COPIER/PRINT        1,852       1,852       1,248.23            .00            .00         603.77   67.4% 
52602074 552002  PROPERTY INSURANCE        4,849       4,849       5,228.00            .00            .00        -379.00  107.8%*
52602074 553000  COMMUNICATION       10,844      10,844       9,392.61            .00         243.29       1,208.10   88.9% 
52602074 559000  MISC PURCHASED SER       15,500      15,500      15,000.00            .00            .00         500.00   96.8% 
52602074 561001  JANITORIAL SUPPLIE        1,500       1,500       1,224.24            .00          51.20         224.56   85.0% 
52602074 561002  BUILDING MAINT SUP        7,450       7,450       3,413.90            .00         150.00       3,886.10   47.8% 
52602074 561010  CLOTHING        9,025       9,025       5,188.48            .00       1,387.70       2,448.82   72.9% 
52602074 561015  SAFETY EQUIPMENT &        6,200       6,200       1,366.59            .00         166.70       4,666.71   24.7% 
52602074 561031  CHEMICAL      327,286     327,286      98,334.43            .00      47,140.46     181,811.11   44.4% 
52602074 561037  LABORATORY SUPPLIE       28,057      28,057      18,240.35            .00       1,149.10       8,667.55   69.1% 
52602074 561040  EQUIPMENT REPAIR S       81,570      81,570      31,033.00            .00      15,128.28      35,408.72   56.6% 
52602074 562200  ELECTRICITY      375,000     375,000     304,962.88            .00            .00      70,037.12   81.3% 
52602074 562400  HEATING FUEL       43,000      43,000      20,853.82            .00            .00      22,146.18   48.5% 
52602074 573900  OTHER EQUIPMENT       22,075      21,175       7,553.99            .00            .00      13,621.01   35.7% 
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52602074 592001  DEPRECIATION  1,230,057  1,230,057  .00  .00  .00  1,230,057.00  .0% 

TOTAL SEWER TREATMENT PLANT  3,342,217  3,341,317  1,341,941.93  .00  108,994.30  1,890,380.77  43.4%

52602470 SEWER REVENUE OFFICE   
_________________________________________

52602470 511001  SALARIES - FULL TI  31,159  31,159  30,005.04  .00  .00  1,153.96  96.3% 
52602470 513001  OVERTIME - REGULAR  0  0  175.91  .00  .00  -175.91  100.0%*
52602470 516000  LONGEVITY  163  163  100.00  .00  .00  63.00  61.3% 
52602470 521100  HEALTH INSURANCE  11,620  11,620  11,513.95  .00  .00  106.05  99.1% 
52602470 521200  DENTAL INSURANCE  222  222  204.11  .00  .00  17.89  91.9% 
52602470 521300  LIFE INSURANCE  27  27  51.60  .00  .00  -24.60  191.1%*
52602470 522000  SOCIAL SECURITY CO  2,151  2,151  2,129.37  .00  .00  21.63  99.0% 
52602470 523000  RETIREMENT CONTRIB  3,501  3,501  3,382.49  .00  .00  118.51  96.6% 
52602470 526000  WORKERS' COMPENSAT  68  68  68.00  .00  .00  .00  100.0% 
52602470 528001  IPT  222  222  307.99  .00  .00  -85.99  138.7%*
52602470 543000  REPAIR AND MAINTEN  1,200  1,200  1,154.71  .00  .00  45.29  96.2% 
52602470 553400  POSTAGE FEES  8,256  8,256  7,467.26  .00  .00  788.74  90.4% 
52602470 555000  PRINTING AND BINDI  350  350  .00  .00  271.25  78.75  77.5% 
52602470 561003  OFFICE SUPPLIES  300  300  300.00  .00  .00  .00  100.0% 

TOTAL SEWER REVENUE OFFICE  59,239  59,239  56,860.43  .00  271.25  2,107.32  96.4%

TOTAL SEWER ENTERPRISE FUND  0  0  1,120,867.29  .00  118,744.69  -1,239,611.98  100.0%

TOTAL REVENUES  -6,877,157  -6,877,157  -3,576,822.50  .00  .00  -3,300,334.50
TOTAL EXPENSES  6,877,157  6,877,157  4,697,689.79  .00  118,744.69  2,060,722.52

GRAND TOTAL  0  0  1,120,867.29  .00  118,744.69  -1,239,611.98  100.0%

 ** END OF REPORT - Generated by Karen Bonneau ** 
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Water Fund 
FY16 St ti ti l R ltFY16 Statistical Results

Total Water Consumptionp
Nominal Increase 1.11% 

739,007 billable units

Residential Consumption
Increased 2.51%

Commercial Consumption
Decreased 1.97%

Industrial Consumption
Decreased 3 39%Decreased 3.39%
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Water Fund
FY16 O&M St ti ti l R ltFY16 O&M Statistical Results

Shut Offs for Non Paymenty
Increased 26 % 

301 Shut Off Events301 Shut Off Events 

37% Remain Shut Off Longer than 1 Day

64 Accounts had Multiple Shut Offs Events-
42% increase

Customer Requested Shut-Offs
154 Events154 Events

Total Shut Offs- 455 Events
272



Water Fund
FY16 St ti ti l R ltFY16 Statistical Results

New Service Connection HistoryNew Service Connection History

FY11- 49FY11 49
FY12- 25
FY13- 32
FY14- 46
FY15- 37
FY16 65FY16- 65
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Water Fund
FY16 O&M Fi i l R ltFY16 O&M Financial Results

User Fee Revenues
I d 2 59%Increased 2.59%

$3,614,634

Other O&M Revenues
Construction Revenues-$71,737$ ,

O&M Miscellaneous Revenues- $57,283
Hydrant Fees- $27,930

Interest on Delinquent Accounts-$12,109
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Water Fund
FY16 O&M Fi i l R lt

O&M Expenses

FY16 O&M Financial Results

Increased .71%
$2 170 960$2,170,960

Cash Capital Transfers & Other Transfersp

$157,000-Cash Capital

$27,252-Other Transfers
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Water Fund
FY16 O&M Fi i l R ltFY16 O&M Financial Results

Net Income 
Before Debt Service Payments

$1 428 645$1,428,645

Principal & Interest Payments
($1,830,262) 

($401,617) Deficit($401,617) Deficit

Working Capital-Net Cash Position
($2 285 354)($2,285,354)
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WATER FUND-USER RATE FORECAST FY17-FY20
CASH NEEDS BASIS

FY17 PROJECTION
WATER FUND FY15-Audited FY16 Estimated FY16-Audited FY17-Estimate FY18-Projection FY19-Projection FY20-Projection

New Connections 20 20 65 25 25 25 25
Consumption Growth % 0.00% 1.00% 1.11% 0.36% 1.00% 1.00% 1.00%

A TOTAL REVENUE UNITS 730,906 736,771 739,007 741,699 749,116 756,607 764,173
(1) Unit = 748 gallons

OPERATING REVENUES
User Fees $3,523,265 $3,543,868 $3,614,634 $3,795,848 $4,396,743 $4,520,754 $4,720,891

Other Service Charges-Misc $284,075 $180,500 $169,059 $290,840 $301,590 $312,768 $324,391
B TOTAL OPERATING REVENUES $3,807,340 $3,721,868 $3,783,693 $4,084,188 $4,695,833 $4,831,022 $5,042,783

C OPERATING EXPENSES (Less Depreciation) $2,155,514 $2,198,624 $2,170,796 $2,242,597 $2,287,449 $2,333,198 $2,379,862

D WATER CURRENT 20 YEAR DEBT SERVICE $1,485,728 $1,818,717 $1,830,262 $1,975,433 $2,010,584 $2,163,712 $2,117,316

E ADDITIONAL DEBT SERVICE
Authorized & Unissued Debt $4,993,260 $0 $0 $2,200,000 $4,460,660 $0 $4,000,000

Added Principal & Interest Payments $0 $475,494 $0 $0 $0 $0 $320,000p y , ,
Prior Year Authorized & Unissued P&I Payments $0 $0 $0 $0 $0 $0 $0

Additional Principal & Interest Payments $0 $475,494 $0 $0 $0 $0 $320,000

F ALL OPERATIONAL EXPENSES $3,641,242 $4,017,341 $4,001,058 $4,218,030 $4,298,033 $4,496,910 $4,817,178

G CASH FUNDED CIP PROJECTS & OTHER TRANSFERS $74,000 $157,000 $184,252 $267,826 $100,000 $100,000 $100,000

ALL EXPENSE TOTALS $3,715,242 $4,174,341 $4,185,310 $4,485,856 $4,398,033 $4,596,910 $4,917,178

H PROJECTED USER RATES $4.67 $4.81 $4.81 $5.29 $5.85 $6.00 $6.25
RATE INCREASE PERCENTAGE 0.0% 3.0% 3.0% 10.0% 10.6% 2.6% 4.2%

I PROJECTED SURPLUS (DEFICIT) $92 098 ($452 473) ($401 617) ($401 668) $397 801 $334 112 $225 605I PROJECTED SURPLUS (DEFICIT) $92,098 ($452,473) ($401,617) ($401,668) $397,801 $334,112 $225,605
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WATER FUND-USER RATE FORECAST FY17-FY20

USER RATE SCALE FY17 Esitmate FY18 FY19 FY20USER RATE SCALE FY17 Esitmate FY18 FY19 FY20
EXPENSES-5% $5.29 $5.29 $5.29 $5.29

Estimated Surplus (Deficit) ($159,298) ($309,583) ($165,030) ($431,317)

RATE LEVEL INCREASE 3% & Expenses -5% $5.29 $5.45 $5.50 $5.50
Estimated Surplus (Deficit) ($159,298) ($190,698) ($6,143) ($270,841)

RATE- PROJECTION $5.29 $5.85 $6.00 $6.25
Estimated Surplus (Deficit) ($401,668) $107,465 $334,112 $225,605

RATE-CONSERVATIVE-5% Above Projected Rate $5.29 $6.14 $6.30 $6.56
Estimated Surplus (Deficit) ($401,668) $100,294 $599,143 $541,093
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Water Fund Working Capital
CITY OF ROCHESTER, NEW HAMPSHIRE

Working Capital Analysis - Water Fund 

2016 2015 2014 2013 2012 2011 2010 2009 2008 2007
Current Assets:

Fiscal Year Ending

Current Assets:
  Accounts receivable 999,725  958,684   850,651$     1,049,075$  1,071,649$  968,845$     1,064,724$    998,144$       937,330$     904,314$     
  Due from other governments 8,377   391,069   53,401  2,196     15,076   101,097     1,074,529    80   620,372    4,237  
  Due from other funds -    1,899,585   549,991     622,112    4,493    677    7,000  
  Deferred debt financing expense -  4,689     3,200  3,067   4,110  5,392    5,392     
  Prepaid expenses -  314    351  384  359  11,597      16,497   14,062   
  Inventory 467,115  431,108   389,984    321,831    276,733     247,190     265,134    248,539   231,381    242,083     

  Total Current Assets 1,475,217$      3,680,446$      1,294,036$  1,378,105$  1,367,009$  1,870,574$  3,030,968$    1,268,245$    1,811,649$  1,171,696$  

Current Liabilities:
  Accounts payable 97,793     91,167   70,070$        175,210$     81,654$        413,918$     692,309$       109,049$       204,060$     211,191$     
  Accrued expenses 240,795  281,923   274,521    291,861    258,416     229,395     240,632    234,495   247,671    169,509     
  Retainage payable 218,988  185,641   49,018  61,920   79,878   105,641     141,730    82,495      125,280    159,081     
  Deposits payable -  25,000   
  Notes payable -    -  176,239    14,235   
  Due to other governments - 14,235  
  Due to other funds -    
  Current portion of bonds payable 1,332,658  1,312,305   1,024,924  976,861    910,450     824,694     836,614    620,325   618,363    422,827     

  Total Current Liabilities 1,890,234$      1,871,036$      1,594,772$  1,505,852$  1,330,398$  1,573,648$  1,939,755$    1,046,364$    1,195,374$  987,608$     

Working Capital Balance (Deficit) from Operations (415,017)    1,809,410   (300,736)  (127,747)      36,611   296,926     1,091,213    221,881   616,275    184,088     

Liquidity Ratio 0 78 1 97 0 81 0 92 1 03 1 19 1 56 1 21 1 52 1 19  Liquidity Ratio 0.78 1.97 0.81 0.92 1.03 1.19 1.56 1.21 1.52 1.19

  Due to other funds 1,870,337  69,285   2,096,957   855,648    301,372     38,533    19,227   1,995,109   191,445    4,067,581    

  Net Working Capital Balance (Deficit) (2,285,354)$       1,740,125$      (2,397,693)$ (983,395)$    36,611$        296,926$     1,091,213$    221,881$       616,275$     184,088$     

    Net  Liquidity Ratio 0.39 1.90 0.35 0.58 0.84 1.16 1.55 0.42 1.31 0.23

Cash and Equivalents Analysis:
  Due from other funds -$        1,899,585$      -$              -$              -$              549,991$     622,112$       4,493$            677$       7,000$      
  Due to other funds 1,870,337  69,285   2,096,957  855,648    301,372     38,533    19,227   1,995,109   191,445    4,067,581    

  Net Cash and Equivalents Position (Deficit) (1,870,337)$       1,830,300$      (2,096,957)$ (855,648)$    (301,372)$    511,458$     602,885$       (1,990,616)$  (190,768)$    (4,060,581)$ 
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Water Fund FY16 
Factors Driving RatesFactors Driving Rates 

New Debt IssuesNew Debt Issues

$4.9M-FY15
$2 2M FY16$2.2M-FY16
$4.5M-FY17

Total $11.6M

Combined New Debt Service- $900,000Combined New Debt Service $900,000 
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Water Fund 
E R t I R tiExpense-Rate Increase Ratios

FISCAL OPERATIONS AND EXPENSE USER RATE USER RATE USER RATE RATE
YEAR DEBT SERVICE EXP INCREASE % INCREASE % CHANGED CALENDAR
FY11 $3,134,840 $4.29 Jul-10 12 Months
FY12 $3,145,160 0.33% $4.49 4.66% Aug-11 13 Months, , g
FY13 $3,372,261 7.22% $4.60 2.45% Dec-12 16 Months
FY14 $3,725,757 10.48% $4.67 1.52% Mar-14 14 Months
FY15 $3,715,242 -0.28% $4.67 0.00% NONE DURING FISCAL YEAR
FY16 $4,174,341 12.36% $4.81 3.00% Oct-15 19 Months
FY17 $4,485,856 7.46% $5.29 10.00% Nov-16 11 Months

TOTAL 37.57% $1.00 11.63% 14 Months
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Water Fund 
Billi U it 2009 2016Billing Units 2009-2016

WATER 2009 2010 2011 2012 2013 2014 2015 2016 % Chnge
User Revenue $3,200,049 $3,315,641 $3,375,580 $3,436,237 $3,470,969 $3,363,957 $3,523,265 $3,614,634

User Rates $4.19 $4.19 $4.29 $4.49 $4.60 $4.67 $4.81 $5.29
Rate Change % 3.71% 0.00% 2.39% 4.66% 2.45% 1.52% 3.00% 9.98%

Revenue Change 7.95% 3.61% 1.81% 1.80% 1.01% -3.08% 4.74% 2.59%
New Service Connections 57 44 49 25 32 46 37 65New Service Connections 57 44 49 25 32 46 37 65

Code Units Billed (Unaudited)
100 Residential 522,611 509,260 528,007 508,586 495,916 485,059 479,763 491,790 2.51%
105 Elderly 9,390 8,501 8,578 8,131 8,611 8,173 7,861 7,533 -4.17%
110 Commercial 214,910 216,477 215,919 204,851 225,678 202,849 212,469 208,274 -1.97%, , , , , , , ,
115 Governmental 5,284 4,121 4,495 4,151 5,342 4,573 3,874 5,280 36.29%
120 School 5,678 5,692 11,342 7,979 9,228 6,912 9,711 9,604 -1.10%
125 Industrial 16,604 14,074 12,721 10,681 9,531 12,071 13,926 13,454 -3.39%
140 Non Profit 3,159 2,969 2,847 2,957 2,571 2,462 2,980 2,692 -9.66%
145 Elderly 2 unit 457 277 306 306 268 333 322 380 18.01%
150 Non Billed 19 563 20 843 20 461 21 149 21 880 20 127 26 957 23 054 14 48%150 Non Billed 19,563 20,843 20,461 21,149 21,880 20,127 26,957 23,054 -14.48%

Sub Total 797,656 782,214 804,676 768,791 779,025 742,559 757,863 762,061
Less Non Billed 778,093 761,371 784,215 747,642 757,145 722,432 730,906 739,007

Percent Change -5.12% -2.15% 3.00% -4.66% 1.27% -4.58% 1.17% 1.11%
Billable Units Per Day 2,132 2,086 2,149 2,048 2,074 1,979 2,002 2,025
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Sewer Fund 
FY16 St ti ti l R ltFY16 Statistical Results

Overall Billable Sewer Discharge Unitsg
Decreased 1.08% to

*670,722 billable units

* 140,539 units is High Volume User
Down 6.53%

Residential Discharges
Decreased .89%, 358,699 units

Commercial Discharge
Increased 5.02%, 146,488 unitsIncreased 5.02%, 146,488 units
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Sewer Fund 
FY16 St ti ti l R ltFY16 Statistical Results

New Service Connections
FY16-48
FY15-33
FY14 36FY14-36
FY13-30
FY12-22
FY11 40FY11-40

New Sewer Deduct Meters
FY16-27
FY15-23
FY14-14
FY13-17FY13-17
FY12-20
FY11-26
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Sewer Fund 
FY16 O&M Financial ResultsFY16 O&M Financial Results

User Fee Revenues 
Increased 1 53%Increased 1.53%

$4,327,295

Septic Disposal Permit Revenue
Decreased 8.69%

$104,264$ ,

Operating Expenses 
Increased 5 28%Increased 5.28%

$2,410,011
(Excludes Debt & Depreciation)
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Sewer Fund 
FY16 Financial ResultsFY16 Financial Results

O&M- Net Income Before Debt Payments

$2,558,032

Principal & Interest Payments
($2,641,022) 

Cash CIP Expense
($185,252)

($268,242)  Deficit

Working Capital-Net Cash Position
($1,640,881)
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SEWER FUND-USER RATE FORECAST FY17-FY22
CASH NEEDS BASIS

SEWER FUND FY15 FY16-Audited FY17 FY18 FY19 FY20 FY21 FY22
Regular Units 527,669 530,183 535,485 538,162 540,853 543,557 546,275 549,006
High Volume 150,365 140,539 150,365 150,365 150,365 150,365 150,365 150,365

A Total Units 678,034 670,722 685,850 688,527 691,218 693,922 696,640 699,371
OPERATING REVENUES

U F $4 262 290 $4 32 29 $4 412 823 $ 266 0 3 $ 263 14 $ 284 6 2 $ 30 3 $ 326 903User Fees $4,262,290 $4,327,295 $4,412,823 $5,266,053 $5,263,714 $5,284,672 $5,305,735 $5,326,903
Other Service Charges $129,602 $510,062 $520,263 $530,669 $541,282 $552,108 $563,150 $574,413

Miscellaneous $392,237 $130,686 $133,300 $135,966 $138,685 $141,459 $144,288 $147,174
B Total Operating Revenues $4,784,129 $4,968,043 $5,066,386 $5,932,688 $5,943,681 $5,978,238 $6,013,172 $6,048,489

C OPERATING EXPENSES $2 280 079 $2 410 011 $2 458 211 $2 507 375 $2 557 523 $2 608 673 $2 660 847 $2 714 064C OPERATING EXPENSES $2,280,079 $2,410,011 $2,458,211 $2,507,375 $2,557,523 $2,608,673 $2,660,847 $2,714,064

D SEWER CURRENT 20 YEAR DEBT SERVICE $2,228,128 2,641,022$     $2,459,098 $3,189,389 $3,097,875 $2,985,428 $2,644,089 $1,637,153

E ADDITIONAL DEBT SERVICE
New Debt Issues $0 $3,100,000 $0 $7,900,000 $0 $3,000,000 $3,000,000 $3,000,000

Added Principal & Interest Payments $0 $0 $0 $0 $0 $255,000 $255,000 $255,000
Prior Year Authorized & Unissued P&I Payments $0 $0 $0 $0 $0 $0 $255,000 $510,000

Additional Principal & Interest Payments $0 $0 $0 $0 $0 $255,000 $510,000 $765,000

F ALL OPERATIONAL EXPENSES $4,508,207 $5,051,033 $4,917,309 $5,696,764 $5,655,398 $5,849,101 $5,814,936 $5,116,217

G CASH FUND CIP PROJECTS & OTHER TRANSFERS $679,000 $185,252 $185,000 $185,000 $100,000 $100,000 $100,000 $100,000
H Projected Regular Rate $6.24 $6.24 $6.52 $7.75 $7.75 $7.75 $7.75 $7.75
I High Volume Rate $5.62 $5.62 $5.87 $6.98 $7.13 $7.13 $7.13 $7.13
J  PERCENTAGE INCREASE 0.00% 0.00% 4.49% 18.87% 0.00% 0.00% 0.00% 0.00%

K  SURPLUS (DEFICIT) ($403,078) ($268,242) ($35,923) $50,924 $188,283 $29,137 $98,236 $832,272
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SEWER FUND-USER RATE FORECAST FY17-FY20

USER RATE SCALE RATES FY16 FY17 FY18

PROJECTED USER RATES $6.24 $6.24 $6.52 $7.75
PROJECTED HIGH VOLUME RATE $5.62 $5.62 $5.87 $6.98

 PERCENTAGE INCREASE 0.0% 0.0% 4.5% 18.9%
PROJECTED SURPLUS (DEFICIT) ($403,078) ($268,242) ($35,923) $50,924

LEVEL RATE INCREASE 1.5% USER $6.24 $6.24 $6.52 $6.62
LEVEL RATE INCREASE 1 5% HIGH VOL $5 62 $5 62 $5 87 $5 96LEVEL RATE INCREASE 1.5% HIGH VOL $5.62 $5.62 $5.87 $5.96
USER RATE INCREASE 1.5%-VARIANCE $0.00 $0.00 $0.00 ($1.13)

HIGH VOLUME INCREASE 1.5%-VARIANCE $0.00 $0.00 $0.00 ($1.02)
LEVEL RATE SURPLUS (DEFICIT) $151,338 ($312,114) $109,957 ($573,103)

USER RATE SCALE RATES FY16 FY17 FY18
EXPENSES- Decrease-5% User $6.24 $6.52 $7.75

High Vol $5.62 $5.87 $6.98
Estimated Surplus (Deficit) ($147,741) $86,987 $129,792

RATE LEVEL INCREASE 1.5% & Expenses -5% User $6.24 $6.33 $6.42
High Vol $5.62 $5.70 $5.78

Estimated Surplus (Deficit) ($147 741) ($79 587) ($765 950)Estimated Surplus (Deficit) ($147,741) ($79,587) ($765,950)

RATE- PROJECTION User $6.24 $6.52 $7.75
High Vol $5.62 $5.87 $6.40

Estimated Surplus (Deficit) ($268,242) ($35,923) $50,924

RATE-CONSERVATIVE-Expenses +5% User $6.24 $7.53 $8.69
Hi h V l $ $ $High Vol $5.62 $6.78 $6.51

Estimated Surplus (Deficit) ($388,743) $478,321 $313,679
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Sewer Fund Working Capital
CITY OF ROCHESTER, NEW HAMPSHIRE

Working Capital Analysis - Sewer Fund 

2016 2015 2014 2013 2012 2011 2010 2009 2008 2007
C t A t

Fiscal Year Ending

Current Assets:
  Accounts receivable 1,112,774$  1,036,036$  1,046,950$  1,634,302$  1,682,551$  1,642,851$  1,766,532$  1,645,527$    1,592,872$       1,073,562$  
  Due from other governments 672,118     1,037,306   358,891     294,278   326,257   951,300   1,303,873    1,522,668  4,383,402    4,366,674    
  Due from other funds -   3,288,150   1,782,378    2,663,685    3,178,744    2,439,382    1,066,957    4,278,937    7,114     
  Deferred debt financing expense -   10,458     3,256  3,667  4,915   6,448     6,448       
  Inventory 68,745  52,712    42,392  31,621      
    Total Current Assets 1,853,637$  5,414,204$  3,230,611$  4,634,344$  5,190,808$  5,037,200$  4,142,277$  3,174,643$    10,261,659$    5,447,350$  

Current Liabilities:
  Accounts payable 64,850$        74,492$        105,325$     201,751$     134,018$     368,086$     161,335$     109,203$       255,539$      222,946$     
  Accrued expenses 233,315     294,638       282,105     304,322   564,025   605,538   664,706    677,277     630,858  660,862     
  Retainage payable 59,722  123,955       41,578  66,866     19,595     17,646     54,091      50,338  133,988  181,755     
  Deferred revenue 284,436     308,135       331,834     355,482   379,182   402,880   426,579    436,752     466,033  
  Notes payable 9,830    5,231   
Oth li biliti 7 922 28 914 48 083 5 231  Other liabilities 7,922    28,914   48,083 5,231  

  Due to other governments -   5,231   
  Due to other funds 827,121     -   250,870     3,681,239    751,948     
  Current portion of bonds payable 2,017,152    2,012,928  1,685,030    1,773,780    1,554,765    1,554,332    1,574,510    1,538,380  1,730,924    1,620,408    
    Total Current Liabilities 3,494,518$  2,843,062$  2,503,785$  2,702,201$  2,651,585$  2,948,482$  2,896,914$  3,062,820$    6,898,581$       3,437,919$  

Working Capital Analysis:Working Capital Analysis:
  Working Capital Balance (Deficit) (1,640,881)$ 2,571,142$  726,826$     1,932,143$  2,539,223$  2,088,718$  1,245,363$  111,823$       3,363,078$       2,009,431$  

    Liquidity Ratio 0.53 1.90 1.29 1.72 1.96 1.71 1.43 1.04 1.49 1.58

Cash and Equivalents Analysis:
Due from other funds -$ 3,288,150$ 1,782,378$ 2,663,685$ 3,178,744$ 2,439,382$ 1,066,957$ -$ 4,278,937$ 7,114$  Due from other funds $             3,288,150$ 1,782,378$ 2,663,685$ 3,178,744$ 2,439,382$  1,066,957$ $              4,278,937$      7,114$         

  Due to other funds 827,121        -                -                -                -                -                -               250,870     3,681,239    751,948     
    Net Cash and Equivalents Position (Deficit) (827,121)$    3,288,150$  1,782,378$  2,663,685$  3,178,744$  2,439,382$  1,066,957$  (250,870)$     597,698$      (744,834)$    
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Sewer Fund 
FY16 Factors Driving RatesFY16 Factors Driving Rates

New Debt IssuesNew Debt Issues

$3.1M-FY15

$7.9M- FY17

Total $11M

Combined New Debt Service
$880,000 

High Volume Account

Decrease of 76,000 units 
from 2010
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Sewer Fund 
Billi U it 2009 2016Billing Units 2009-2016

SEWER 2009 2010 2011 2012 2013 2014 2015 2016 % Chnge
User Revenue $4,287,727 $4,832,183 $4,843,443 $4,878,314 $4,735,135 $4,430,500 $4,262,290 $4,327,295

User Rates $5.95 $5.95 $5.95 $6.11 $6.24 $6.24 $6.24 $6.52
Rate Change % 7.99% 0.00% 0.00% 2.69% 2.13% 0.00% 0.00% 4.49%

Revenue Change 1.57% 12.70% 0.23% 0.72% -2.94% -6.43% -3.80% 1.53%
New Service Connections 40 22 30 36 33 48

New Deduct Meters 16 14 26 20 17 14 23 27

Code Units Billed (Una dited)Code Units Billed (Unaudited)
200 Residential 401,885 390,107 395,159 385,475 372,369 374,037 361,916 358,699 -0.89%
205 Elderly 7,573 6,941 7,070 6,716 7,159 6,755 6,388 6,047 -5.34%
210 Commercial 163,772 159,997 143,503 142,481 151,993 148,131 139,487 146,488 5.02%
213 High Volume 181,011 217,466 192,094 204,838 187,515 166,895 150,365 140,539 -6.53%
215 Governmental 3,801 2,713 3,006 2,862 3,057 2,619 2,758 2,495 -9.54%, , , , , , , , 9 5 %
220 School 4,033 4,034 4,292 4,784 4,957 4,541 4,697 4,907 4.47%
225 Industrial 13,718 12,027 10,241 8,755 8,402 10,100 9,475 9,415 -0.63%
240 Non Profit 2,751 3,105 2,381 2,425 2,541 2,048 2,626 1,798 -31.53%
245 Elderly 2 unit 457 277 306 306 268 333 322 334 3.73%

Sub Total 779,001 796,667 758,052 758,642 738,261 715,459 678,034 670,722 -1.08%
Less High Volume 597,990 579,201 565,958 553,804 550,746 548,564 527,669 530,183
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FY17-FY20 Water-Sewer Funds 
Service Revenue Considerations

Category Current Consider Notes

Minimum Service Charge $30 $65 Per Hour‐inside home, new rate would include a shut off if necessary

Installation $300 $450 Minimum (includes meter)

Installation &
Repair License $100 $200 Annual Licensing Fee

M t R i T ti $30 $65 P H Pl th t f t t ti f t t t ti f ilit d t f t tiMeter Repair or Testing $30 $65 Per Hour‐ Plus the cost of transportation of meter to testing facility and cost of testing

Meter Damage $50 $450 New Meter replacement 

Meter Tampering Charge $100 $1,000 Increase the Penalty substantially
To $500To $500

Bad Check Fee $25 $35

Service Shut Off Or Turn On  $30 $65 Per event
Customer Requested

Service Shut Off Or Turn On  $30 $65 Per event‐Waived if past due plus one quarter advanced payment made. 
Non‐Payment If past due paid as part of payment plan, fees not waived but incorporated into payment plan

Private Fire Hydrant Service $150 $200 Per hydrant per fiscal year
ConnectionConnection

Parts Mark Up 40.00% 100.00% Parts markup not Ordinance driven.

2292



Due to General Fund & Due From General Fund

• Due To General Fund-Means the Fund required more
cash than it contributed This is usually due to Capitalcash  than it contributed. This is usually due to Capital
Outlays in advance of actual Bond cycles.

• Due From General Fund-Means the Fund contributed
more cash than it used. This due to strong O&M operations
and Cash received from actual Bond cycles.

D F G l F d B l i ti ll th h• Due From General Fund Balance is essentially the cash
strength of the fund.

2393



94



95


	19 Wakefield Street ( Rochester, NH  03867
	1. Agend and Call to Order
	2. May Minutes for Approval
	3.1 21 Farmington Road LLC - 21 Farmington Rd Appeal
	3.2 Mihalovits - 129 Charles St Appeal
	3.3 Orr - 1 Rangeway Dr Appeal
	3.4 Rochester Agric & Mech Assn - 72 Lafayette St Appeal
	3.5 Hurlburt - 11 Barker Ct Appeal
	3.6 Sirles - 10 Pierce Dr Appeal
	3.7 LJR Properties LLC - 54 Allen St Appeal
	4.1 Water Revenue & Expense Report
	4.2 Sewer Revenue & Expense Report
	5.1 UAB Rate Memo
	5.2 Rate Projection
	5.3 Rate Chart



