City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

August 4, 2017

Utility Advisory Board

FROM: Lisa J. Clark, Utility Billing Office Supervisor
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday, August 14, 2017 at
5:30 P.M. in the City Hall Council Conference Room.

AGENDA
1. Call to Order
2. Acceptance of July 10, 2017 Minutes (Pages 2-3)
3. Appeals

3.1  Fred Mailhot (Pages 4-10)
824 Portland St
Rochester, NH 03868-8410
RE: 824 Portland St

3.2 Donna Landry (Pages 11-18)
8 Morrill Ct B
Rochester, NH 03867-2820
RE: 8B Morrill Ct

3.3 Brandie Mackey (Pages 19-26)
6 Norman St
Rochester, NH 03839-5519
RE: 6 Norman St

3.4  Albert L Valiquet (Pages 27-37)
3 Anna Ln
Litchfield, NH 03052-2347
RE: 223 No Main St

4. Financials — Water & Sewer Revenue & Expense Reports (Pages 38-45)
User Rate Discussion (Pages 46-49)
6. Adjournment
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Utility Advisory Board
July 10, 2017 5:30 P.M.
City Hall Council Conference Room

MEMBERS PRESENT

Shawn Libby, Chairman

Ralph Sanders

Raymond Turner

OTHERS PRESENT

Lisa Clark, Utility Billing Office Supervisor
Lisa Stanley, 54 Allen Street

MINUTES
1. Call to order:
Chairman Libby called the meeting to order at 5:30 PM.

2. Appeals -

2.1 54 Allen St - LIR Properties LLC

The appellant was present for the meeting. Ms. Stanley stated that it was hard to
believe that a large leak of approximately 5 gallons/minute would have gone
unnoticed. Mr. Libby stated that it is unexplained where the water went but they have
to go by the readings and the test, which showed the meter to be working accurately.
Mr. Libby made a motion to go with the staff recommendation and abate 426 units
of sewer for $2,777.52 plus accrued interest. The motion was seconded by Mr.
Turner. The motion passed unanimously.

2.2 28 Willey St — Pamela Turmelle

The appellant was not present for the meeting. There was discussion that the usage
was not high enough to meet the Water & Sewer Adjustment Policy.

Mr. Sanders made a motion to deny the appeal per staff recommendation. The
motion was seconded by Mr. Turner. The motion passed unanimously.

2.3 12 Franklin Heights — Steven & Cynthia Dore

The appellant was not present for the meeting. There was a leak in the utility closet
that did not go into the sewer system. The appellant is a new owner at this location
with minimal billing history.

Mr. Libby made a motion to table this appeal per the staff recommendation for one
billing cycle to establish usage history. The motion was seconded by Mr. Turner.
The motion passed unanimously.



3. Financials
Mark Sullivan was not present for the meeting. There was discussion regarding the
possibility of raising service charges. The decision was made to revisit this issue at
the next meeting with Mark Sullivan and the City Engineer present.

4. Approval of June 12, 2017 Minutes
Mr. Libby made a motion to accept the June 12, 2017 meeting minutes as
presented. The motion was seconded by Mr. Turner. The motion passed
unanimously.

5. Adjournment:
Mr. Libby made a motion to adjourn at 6:05PM. The motion was seconded by Mr.
Sanders. The motion passed unanimously.

Minutes respectfully submitted by Karen Bonneau, Utility Billing Administrator



City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street # Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: August 2, 2017
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor

Re:  Water/Sewer Billing Appeal Application Dated: 7/5/17
Customer Name: Fred Mailhot Account; 174410
Service Address:  #824 Portland St
Rochester, NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend no abatement on the invoiced amount

Per Section 17.21 (b) Unpaid bills of over thirty (30) days shall constitutc cause for water
shutoff.

Per Section 17.34 Fees Service Reactivated following payment when shutoff due to non-
payment. $60.00

Per Section 17.19 (d) The failure of a customer to receive water bills does not relieve the
customer of the responsibility of making prompt payment.

Lida J. k Date
Utility Billing Office Supervisor



WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: July 10,2017
SUBJECT: Fred Mailhot

PROPERTY: 824 Portland St

Please find attached the Water Billing Appeal, April invoice and account notes for the
above location.

The customer is filing an appeal for the on/off charges that were applied to the April 2017
invoice.
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CITY OF ROCHESTER Office U%

Water/Sewer Billing Appeal Application Reeeived:
Date of Appeal: 7- J - /) (--'Ul 5
Property Owner’s Name: FNA %«/L, + Account #:_| Yt 110
Billing Address: &1 Po( + /o,../ { (9-

Service Location: 8) 4 Q/ Hew (C/ Zip Code 03842
Owners Representative: Fral /e, / § ot

Owners Representative’s Signature: W
= c
cell: o8&~ 2733389

Phone #:
Email Address:

(Agendas and Decision Letters will be emailed).

Billing Period that is being appealed is from to

10. Abatement is being requested for:

11

a. How many units of water x5.29=§%

b. How many units of sewer X 6.52=%

C. Water & Sewer Department Fees of: $
Total $

. Explanation of Appeal Request:
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Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No (circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the L‘”’ of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester

P.O. Box 981096

Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges [
13965936 174410 04/24/2017 05/30/2017 0.05 .00 154.48 i
—_——— — . e 0
$30.77 [
174410 : .
MAILHOT FRED Please Note Address Correction Below:
824 PORTLAND ST Name
ROCHESTER, NH 03868-8410
Street
City State Zip

92096042017213965936100000030775

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
MAILHOT FRED 824 PORTLAND ST/
Bill Number Account Number Past Due Date Bill Date
13965936 174410 05/30/2017 04/24/2017
T Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 04/06/2017 01/19/2017 145 137 8 42.32
RES SEWER 8 52.16
TURN OFF 30.00
TURN ON 30.00
i
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
30.00 07/05/2017 0.05 .00 154.48 $30.77 ‘_

e

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone:

1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street » Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  August 2, 2017
To: Utility Advisory Board
From: Lisa J. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 8/1/17
Customer Name: Donna Landry Account: (094590
Service Address: #8B Morrill Ct
Rochester, NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend tabling this appeal until the October 2017 meeting.
The above recommendation is based upon the following findings:

1. While the owner disputes the meter readings, the owner does mention in the appeal
that there was an occasional running toilet that was fixed on 4/25/17, The City’s
technician took readings on 6/29/17 and 8/1/17 which showed usage had gone down
from .5 units a day to .04 units a day.

2. This is the appellant’s first billing cycle at this location, The City would like to
establish usage history for this property so an accurate recommendation can be made.
With the current usage of .04/day, it is projected that the quarterly usage would be 4
units.

3. Should the owner continue to dispute the meter readings, per the Water & Sewer
Adjustment Policy the appeal should be denied: “In the event that a customer cannot
determine the source or cause of the abnormally high consumption, the customer is
required to hire a private licensed plumber to assist the customer in trying to determine
said source or cause. If the plumber is unable to determine the source or cause of the
abnormally high consumption, the City can only speculate that the customer has located
and repaired or corrected said source. If the customer claims that said source never
existed, the City shall test the meter and make an adjustment to the bill in accordance
with NHPUC requirements for meters found to be over-recording. If the meter test
reveals an accurate or under-recording meter, the customer shall be held responsible for
the entire bill plus the cost of meter testing and shipping/handling.

‘ﬂwﬂ& b %\g\[ e

Lia §. Claglf’ Date
Utility Billing Office Supervisor

1"



WATER/SEWER BILLING MEMORANDUM

T Lisa Clark
FROM: Karen Bonneau
DATE: July 10,2017
SUBJECT: Donna Landry

PROPERTY: 8B Morrill Ct

Please find attached the Water Billing Appeal, account notes and consumption history for
the above location.

The customer is filing an appeal for 50 units of water and sewer on the June 2017
invoice. Customer states she purchased property and did not move in until 5/13/17, an
occasionally running toilet upstairs was repaired on 4/25/17.

12



CITY OF ROCHESTER Ofﬁc_e Use Onl L,
Water/Sewer Billing Appeal Application BEREba 3.i>_ll_’l

1. Date of Appeal: 7/9’/20!7 LL_;\S

2. Property Owner’s Name: e LOAIA Account #:_( )33 59 O
3. Billing Address: ¥ Mo W\ g)wfi‘

Loches o34

Service Location: % {5 (lla{r{“ (Q;tgk Zip Code  (H3kL7]

Owners Representative:

Owners Representative’s Signature:
Phone #: - ]2 Cell:

Email Address: d};ﬂcﬁa‘) L C ecomes j'i‘, A g"f’

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from _ 3//3 !Zﬂﬁ to é:/?/ZOO

10. Abatement is being requested for:
a. How many units of water 5 O x529=$ Zby.S0
b. How many units of sewer __ 57) x6.52=% 324, A
C. Water & Sewer Department Fees of: $ L

Total $ﬁﬁ D. 50

O

11. Explanation of Appeal Request:
L .

wihig e Y on 2 VW2

szP ot Wo dwe end T A cﬁML M€ ;,mh/ 5//3/2017

oAy ol aad do 1 load oF Iaw\J/a o weelt plut /-2

/osz of fﬂr.\L\PJ pes weel, T neueJ /mln Vs Walil-5
| J
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E(Zod\e\\fe/[ oo _ho ) he hai meuer patd o€
Y pepple  loeng

gt Hev bhiouwre ot  come \r)/p,\zﬁ‘l“_

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

No (circle one)

If yes, why?

“f'kﬁ/ﬁ WaY  AD HONE },-\).-vu hese '\’}fl,m/\ %JtB — 5//3_!!7
o T dpot belieoe Yo anyene (.\)m‘;

hers  befwe et

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes @(circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

- Y
Nec T Jido} buet fr cn almpet 12 wkes bill
{Ooef;,. 2 e tin T-(: Ha g IMJ’ Stral ;‘an e out T
/cml'f‘ &#ij l{) /0-‘2*‘2’” ,uuilﬂ;f hﬂ/ef

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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ot e twdo befwe b«ft‘w? o Af- T Pu/c;,ffu.)-fbﬂ :"f‘( T hel ot brothe - M- law

foole ot ¢t axd he notied He /egf:/ wtsnf w&/éwy {Wp-é/fy.‘I hac

SOMRONR oML N (—Muﬂcféc'/l 71'&% {a//lscé evin ‘(/25 a,«j he {‘(‘xecﬂ«r'?‘f; ‘J('{'L

biley o Mo Jookeg b ot F=EE—s T have hed o frouhle
o Bracelle = e M dledhenient mfractes

A b Shace Fhens
W o MmE. He iy He foeéf‘.!
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13970639 094590 06/20/2017 07/24/2017 1.56 .00 590.50 |
e e e B e e Tree f
$592.06 |
EgA4I\‘I5%ORY DONNA M Please Note Address Correction Below:
8 MORRILL CT B —
ROCHESTER, NH 03867-2820
Street
City State Zip

92096042017213970394000005920k3

< Detach and return the above portion with your payment 3<

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
LANDRY DONNA M 8 B MORRILL CT 8B /8-B
Bill Number Account Number Past Due Date Bill Date
13970639 094590 07/24/2017 06/20/2017
R Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 06/08/2017 03/13/2017 771 721 50 264.50
RES SEWER 50 326.00
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
448.78 04/12/2017 1.56 .00 590.50 $592.06

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83

CARD PMTS IN TAX OFFICE. 2.95% SURHARGE. NO VISA ACCEPTED. P.O. Box 981096

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Remit payment to:
City of Rochester
Tax Collector's Office

Boston MA 02298-1096
For all other correspondence or accounting inquiries:
City of Rochester

Water & Sewer Billing Office
19 Wakefield Street

Phone: 1 (603) 332 - 3110 Billing Office

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any

16 persan other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.



17

¥x NESUUCH USIEY AQ POIRIBUSD - IHOJHEE 40 ANE =«

T d

057069 0S %9z 0 0s TLL 6E90L6ET LT0Z/80/90 ¥ ZO0P6ETSOSNIS HHIVM SHY T - 00T
SATIOV g8 ID TIIVMOHW 8 g80099TOLTTO W YNNOQd XYANYTI LOTLY 06S¥%60

Juy peTITd 3wy =bxeyp sbesn tdeyw obesp Pesy JIan) # TITd Ag ®owfl ®3ed pe2¥ PO IDqumN IS38W IR °DTAIDS
snije3s UOT3e007] TI®oaed oureN # JIawo3jsnD IaqumN IUNODDY
Uﬂﬁmﬂonﬂi 3xodey Axzo3sTH uoTidumsuo) €0 quaxey
T LT0Z/0T/LO

YILSIHOOY 40 ALID A AN

3 e




o8-

09¢

0%

xx NEIUUCH uaIRY AQ po9leIsdUSD - INOJEE JO ANH xx

01T 0 43 PPT ETETEET 9002/S0/2T ¥ ZOPEETS9SNAS WHLYM SHA T 00T
SL £0C Gz 98 0 4 69T PO06EET L00Z/ZT/€0 ¥ ZOPEETSISNAS dHAILYM SHA T 00T
SZ ZZ1 SL TS 0 ST ¥8T 6%8SVET LOOZ/LO/S0 ¥ ZOPGETS9SNAS dALYM SHA T 00T
TL°GTZ 95°68 0 14 60T LTLZSET L00E/S0/60 ¥ ZOV6ETSYSNAS dHIYM SHY T 00T
09°6FT TL 19 0 LT aze PSSEGET L00Z/90/2T ¥ ZOPEETIS9SNAS UHIYM SHY T 00T
08 0FT 80" 85 0 9T Zve 6ZEL99¢ET 8002/90/€0 W ZOV6ETSISNES HHAIYM SHY T 00T
0z €21 28°0S 0 BT 95¢ 9ZZ90LET 8002/90/90 ¥ ZOPEETSISNAS FAILYM SH T 00T
£9°89T £6°0L 0 81 vLE 86FETLET 800Z/91/60 ¥ ZOPAETSISNAS dALYM SHA 1T 00T
99 1¥F €€°GT 0 g 9Lz ¥zLO0ZLET 8002/%0/2T ¥ ZOV6ELTSISNES HHIVYM SHY T 00T
ST ¥ZT ZSES 0 €T 68¢2 TLBLZLET 6002/S0/€0 ¥ ZOP6ELTSISNES HHLYM SHA T 00T
06 TLT TL EL 0 8T LO€E TLOSELET 6002/T0/90 ¥ ZOPAETSISNAS HIAILYM SHY T 00T
70 68T 69 8L 0 61 9z¢ 69EEVLET 6002/10/60 ¥ ZOVYAETSSSNES WHLYM SHEY T 00T
99 261 I9° 6L 0 6T 323 6F96¥%LET 6008/T0/2T ¥ ZOPGETS9SNHES ¥HALYM SHY T 00T
89 12T 820§ 0 Z1 LS€E 0ZBI9SLET 0T0Z/T0/€0 ¥ ZOPAETSISNAS WHALYM SHA T 00T
9z 16 T L€ 0 6 99¢ BLEEILET 0T02/10/90 ¥ ZOV6ETS9SNAS HHALYM SHY T 00T
8T €ST £6°€9 0 ST T8¢ 86CZTLLET 0T0E/€1/60 H ZOPGEETS9SNHS WHLYM SHA T 00T
9€ " EFT 90°09 0 VI S6¢€ ESSBLLET 0T10Z/20/21 & ZOV6ETS9SNAS YHLYM SHA T 00T
ET €E€T LL"5S 0 £T 80% LTLSBLET TT0Z/LT/€0 & ZOP6ETSISNAS WHLYM SHA T 00T
SLTPE T€ 9t 0 0 80¥% TV0E6LET TI02/%1/90 ¥ ZOPAETS9SNAS HHLYM SHY T 00T
L6 TL SL 0€E 0 L ST¥% 8ZEC008ET TT0E/6T1/60 ¥ ZOP6ETS9SNAS UHLYM SHA T 00T
09°€9 v6'92 0 9 2% L¥9L0BET T102/10/21T ¥ ZOP6ETSISNAS YALYM SHM T 00T
08" %8 26" St 0 8 6% 698FT8ET Z102/20/¢€0 ¢ COPAETS9SNAS ¥HLYM SHH T 001"
gz~ L 2T 88 €S 0 Z1 %% LEZEZZBET Z10g2/%0/90 ¥ TOPAETS9SNAES HHIVM SHY T 00T
00°90T 06 %% 0 0T IS% 009628¢€T ZI0Z/S0/60 ¥ COPEEIS9YSNAS UHLYM SHY T 00T
16" %8 L6 GE 0 8 65F S689€8¢ET ZT0Z/50/21T ¥ COPEETSISNAS dHLYM SHA T 00T
95 L6 0% " T¥% 0 6 89% I8THF8ET €T0Z/¥0/€0 ¥ COPEETISISNAS dHLYM SHY T 00T
ZL°98 08°9¢ 0 8 9LV 9GGTS8ET €102/%0/90 ¥ ZOPEELTS9YSNAS WHILYM SHY T 00T
95° L6 0 1% 0 6 S8Y PEABSBET €T0Z/€0/60 ¥ ZOVPEETSYSNAS dHALYM SHY T 00T
ZL"98 08°9¢ 0 8 £6¥ 0Z€998€T £102/€0/2T ¥ ZOP6ETIS9SNAS HHIVM SHY T 00T
S6E°0FT £8°65 0 €T 905 0T9€LBET ¥T02/€0/€0 ¥ ZOVY6ETS9SNAS dHIYM SHY T 00T
Z6°0€T ¥0° 95 0 T 8TS 9T0T88ET ¥102/20/90 ¥ ZOP6ETIS9SNES HHIYM SHY T 00T
€8 T¥I TL 09 0 €1 T€S 9¢%888ET ¥10C/%0/60 ¥ ZOY6E€TS9SNES HFHIVM SEH T 00T
T0°0ZT LE"TS 0 T Zrs LEBSABET ¥102/20/2T1 W ZOVEETISISNIES HHILYM SHH T 00T
BE 96T 90" %8 0 8T 095 6BTIE06ET ST0Z/9T/€0 ¥ ZOP6ETS9SNAS WHIYM SHY T 00T
G9 €97 S0°0L 0 ST SLS Z990T6ET ST0Z/€0/90 W ZOY6ETSISNES H¥HIWYM SHY T 00T
8E 96T 90" %8 0 8T £65 E0T8T6ET ST02/80/60 ¥ ZOPEETSISNES HHAILYM SHA T 00T
9T EFT $0°29 0 €T 909 AT T4 3N s102/20/2T ¥ ZOPEETSISNES MHALYM SEY T 00T
S8°L8T LL T8 0 LT €29 TI6EE6ET 910Z/TI0/€0 W ZOVEETSISNES MHIYM SEY T 00T
0T £%¢ Z8°S0T 0 ze SH9 8SHOVEET 9T0Z/LT/90 ¥ ZOP6ELTSISNES HHLYM SEd T 00T
G8°L8T LL T8 0 LT 299 996LT6ET 9102/ST/60 ¥ ZOPEELTISISNES HHALYM SEd T 00T
12" Gfe 00" €0T 0 e £89 80SSS6ET 9102/61/2T ¥ ZOPAETSOSNES HHIYM SHEA T 00T
8L 81 ¥ zo'102 0 8¢ 124 LOEZYBET LTOZ/E€T/€0 4 ZOPAETS9SNES ¥ALYM SHY T 00T
SAT30V €8 1D TII¥YOW 8 g80099TOLTITO ¥ODHEHY ¥ N SYWOHL ¥IENNVIL Z6¥0¢Z 065%60
Uy Uw._”._”._um Iy wmhmﬂU GMMmD Hmmm wm.mmD pesy xand # TTTd .m.m QUWTI @3ed pesy PO ASqUINN JI9239N IIN moﬂkr.nﬂm
snijels uoITjledo] I=2°o1ed BurepN # IBWOISND 9N JUNODOY
Uﬂﬂmﬂonﬁ uHOQwM thum._."m ﬂO._”uﬂﬁ:.mﬁOU q90n quaxey
T d

YHISEHDIOY 40 ALID SPHT LTIOZ/0T/LO




City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: August 2, 2017
To: Utility Advisory Board
From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 07/26/17
Customer Name: Brandie Mackey Account:_164560
Service Address:  #6 Norman St
Rochester NH 03839

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16,18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend no abatement on the invoiced amount.
The above recommendation is based upon the following findings:

1. Per City Ordinance 17.9 (a): A/l meters will be maintained by the Department of
Public Works, but the customer will be charged for any damage to meters caused
by abnormal conditions i.e., freezing, fire, tampering, etc. This meter froze so the
homeowner is responsible for the replacement cost.

2. Per the Water & Sewer Adjustment Policy the appeal should be denied; 4. In the
event the source or cause of the abnormally high consumption is related to a leak
due to customer negligence such as the failure to maintain internal (private)
plumbing fixtures in good repair and/or protect plumbing from freezing, the
customer shall be held responsible for the entire bill,

3. The usage on the 7/19/17 invoice is not above average:
a. Total usage on disputed invoice: 27 Units
b. Average us on previous three years for July invoice: 30 Units

%mﬂ@ﬁd B’I&]\'?

Lisa J. Clak Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: July 26, 2017
SUBJECT: Brandie Mackey

PROPERTY: 6 Norman St

Please find attached the Water Billing Appeal, account notes and consumption history for
the above location.

The customer is filing an appeal for the 5/26/17 invoice of a meter replacement and sewer
charges on July invoice due to leaking meter which did not go into the sewer system. The
frozen meter was replaced on 5/15/17.

20



CITY OF ROCHESTER OfficeUseOnly:
Water/Sewer Billing Appeal Application Received: HZ0 | 13-

1. Date of Appeal: 7 L(P /7 UJXS

2. Property Owner’s NameMLM_ﬂL@( Account #: ! b 46{&’0
3. Billing Address:
0 \oymant

. Service Location: .,

4
5. Owners Representative: 4)6'# Z ‘

6. Owners Re resentatwe Signature: /2

% Phonef Z)Db } 3723 5,5-9 y CgH: yﬁ?f’ o
8 " | 7

. Email Address
(Agendas and Decision Letté’i‘wbe emailed).
9. Billing Period that is being appealed is from '78 3| [p to ,JDV @%M

10. Abatement is being requested for:

a. How many units of water x5.29=3%
b. How many units of sewer X 6.52=§
C. Water & Sewer Department Fees of: $
Total $
11. Explanation of Appeal Request: )

/
/mkw,, % %r/l /A‘,M rmfw&L

1/7/(/&?7((’ /hmm/u_ ,,J/ YAl 7‘7) /f)f Ly
" ny 12875 VR ﬂSéCﬂﬁ

A

Form continues on back

21



12. Deyoy dispute the meter reading used to determine your units of usage?

es Mo (circle one) / /d W/{%ﬂ

ye why?
Cpde 0 Netr  Cansing s fhy
By~ S A

W\/ﬂ /M}tﬂ ~—

1 u claim that there was a leak that caused higher than normal units of usage?
es-No (circle one)

/
If yes, did the water enter the sewer system? ( (&

—

If yes, has the leak been repalred‘7 ﬁ« 4 m\ V/‘V ’/@J?
Who made the repair? ka’b ’)(7!/ ‘ O(M Mmjl@/ i /UWLMA /

Bill _5 w
Has proof of the repair been attached to thlS appeal form? / )

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
¢4
A /
WV

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s secking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13969833 164560 05/26/2017 06/27/2017 3.88 318.87 337.28
e— - — Shedeaetschmds AN - - AT D
$660.03
164560

MACKEY BRANDIE &

SZARY ALAN JOHN

6 NORMAN ST

ROCHESTER, NH 03839-5519

Illlllllllllllllll!llllllII‘IIIIIIIIIIIIIIIIIIIIIIII

Please Note Address Correction Below:

Name

Street

City State 2ip

920960420172139696336000003411bY

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
MACKEY BRANDIE & 6 NORMAN ST/
Bill Number Account Number Past Due Date Bill Date
13969833 164560 06/27/2017 05/26/2017
A Read Date Meter Readings Usage in .
Description Current Previous Current Previous 100 cu. feet Charge '
WAT LABOR 25.00 |
MATERIALS 312.28

Last Payment Amt Last Payment Date
236.20 05/24/2017

Past Due

3.88

Other Current Charges Current Charges Amount Due |
318.87 337.28 $660.03 i

TR

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may 1 {603} 330 - 7127 Off Hour Emergencies

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Remit payment to:
City of Rochester
Tax Collector's Office
P.0O. Box 981096
Boston MA (02298-1096

For all other correspendence or accounting inquiries: |
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street

Phone: 1 (603) 332 - 3110 Billing Office

e ——————————iisinl

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any

24 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.



City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13973232 164560 07/24/2017 08/28/2017 341.16 .00 318.87
e o : ; R — Amount Due

$660.03
R}?}i%sigEY BRANDIE & Please Note Address Correction Below:
SZARY ALAN JOHN Name
6 NORMAN ST
ROCHESTER, NH 03839-5519 Street
City State Zip

920960420140139732325000006L0035

%< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
MACKEY BRANDIE & 6 NORMAN ST/
Bill Number Account Number Past Due Date Bill Date
13973232 164560 08/28/2017 07/24/2017
A Read Date Meter Readings Usage in
Seserpon Current Previous Current Previous 100 cu. feet Charge .
RES WATER 07/19/2017 05/15/2017 16 16 142.83 :
RES SEWER 27 176.04 |
3
Last Payment Amt Last Payment Date Past Due Qther Current Charges Current Charges Amount Due
236.20 05/24/2017 341.16 .00 318.87 $660.03
WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10 Raitii ) L
SEWER $6.52, ELDERLY $4.43, MINIMUM $31.19, MINIMUM ELDERLY $24.83 amit paygi‘fy”g]f"éochester
2016 WATER QUALITY REPORT AVAILABLE ONLINE AT: Torr Collestarts Ditics
WWW.ROCHESTERNH.NET/PUBLIC-WORKS/FILES/2016-WATER-QUALITY-REPORT P.O. Box 981096
Boston MA 02298-1096
BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries: i
City of Rochester |

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons

Rate per 100 cubic feet.

25

Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Phone:

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: August 4, 2017
To: Utility Advisory Board
From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 7/28/17
Customer Name:  Albert L. Valiquet Account: 013500
Service Address:  #223 No Main St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

We recommend no abatement on the February 2017 invoice and an abatement of 41 units

of water and 81 units of sewer on the combined excess usage for the May and August
2017 invoices.

The above recommendation is based upon the following findings:

1. The appellant is requesting abatement on the February 2017, May 2017 and August
2017 invoices of a three unit apartment building that he owns.

2. The owner contacted the office after the February 2017 billing due to a high bill. The
appellant informed staff on 4/21/17 that he had checked the property and there were
was a leak in the 3" floor bathroom. This February invoice would not typically
qualify for abatement as the water did enter the sewer system through the toilet and
the above average usage was 23 units. This does not meet the Water and Sewer
Adjustment Policy guidelines. “In order to qualify for abatement, a customer’s excess
consumption must exceed the greater of 100% or 35,000 gallons above their normal
average consumption.”

3. The homeowner contacted the billing office again due to a high May 2017 invoice.
Per documented notes on 5/23/17, the technician took another meter read showing
increased usage. Also the homeowner had a plumber check the meter and property
and did not find evidence of a leak. On 5/24/17 the property called to state he was
notified by tenant that a plumber had been called as he woke at 3:30am to a large leak
coming from the 3™ floor hot water tank. The property owner had it repaired on
5/25/17. The technician took additional reads on 5/24/17 and 5/31/17 and usage had
returned to normal. This leak which appears to be a second issue did not enter the

27



sewer system and does qualify for sewer abatement and meets the parameters for a 1
time in 10 year abatement on the water per the policy.
The owner does not dispute the meter reading and canceled the meter test when the
second leak occurred.

a. The water did not enter the sewer system.

b. Total usage on disputed invoices:

May 2017 (78) August 2017(47): 125Units
Average use on previous three years is 22 (22x2cycles) is: 44 Units
c. Estimated use over average: May (56) August (25) 81 Units

d. % of above average use equals: May (28) August (12.5)  40.5 Units

Value of 81 Units of Sewer at the current rate of $6.52 = $528.12
Value of 40.5 Units of Water at the current rate of $5.29 = $214.25

Total abatement = $742.37 plus accrued interest, one time abatement in 10 Years

84 )7

Date

Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: July 31, 2017
SUBJECT: Albert L Valiquet

PROPERTY: 223 No Main St

Please find attached the Water Billing Appeal, account notes, consumption history and
repair invoice for the above location.

The customer is filing an appeal for 95 units of sewer on the February (39 units), May (56
units) and August (25 units) 2017 invoices. The customer found a leaking toilet in April
and had it replaced. The usage was still high; the customer had a leaking valve on the hot
water tank, which was replaced in May 2017.
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N S

9.

CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Received:—} |21 ] | F

Date of Appeal: = /2T ; / e 7
Property Owner’s Name: £/ e .2 //Mq:ymnt 4 orSs P
Billing Address: £ 2, 4/4 L.~
LA m LD, MK
oL sT 2

) L 238 Ao TR ST . .
Service Location: o w572 s ZipCode 2 &6 /7

Owners Representative:

Owners Representative’s Signature:
Phone #: L8 -B5& - 6J)6 & Cell:  SHqzZ
Email Address: /S ¢ p }é—%e, o7

(Agendas and Decision Letters will be emailed).

Billing Period that is being appealed is from .~ /7 / e  to e K, R

10. Abatement is being requested for:

11

X 5.29=$ w7 DU

a. How many units of water
MAY ST

b. How many units of sewer £~ x652=% ©£,9 &

C. Water & Sewer Department Fees of: $ —
Total $ o/ 7 i

. Explanation of Appeal Request:

/)é'p (,4/;4‘@ o B0l /J‘./esg/ E’//_Z

TEE peza T lETs | Tota? als ol Fhe o Srees

res T Ly 2B Upern  Fpl7) P fllie o

38¢ fhovn pt WiTEr TEM | Til dlec THE

e Jox Lo e,

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @rcle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

@No (circle one)

If yes, did the water enter the sewer system? _ o
If yes, has the leak been repaired? )é—

- g |
Who made the repair? e }Wﬁyﬂ %,;74,,/ i //EM/A—

rg

Has proof of the repair been attached to this appeal form? / =

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

, % L7 é//'// Dﬁ;uﬂy/é/

e

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the L‘”’ of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER B"..L

P.0. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges i
13959949 013500 02/22/2017 03/27/2017 799.05 .00 707.48
T - — - e sl - Rmeirt DG
$799.05
013500 . ,
VALIQUET ALBERT L Please Note Address Correction Below:
7 HARVARD ST Name
EXETER, NH 03833-1522
Street
City State Zip

IIIIIIlI”IIIIIIII”III”IIIIIIIIIIIIIIIIIIII’II"II

9209k6042017213959949200000799056

< Detach and return the above portion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy
Keep this portion for your records

Customer Service Address
VALIQUET ALBERT L 223 NO MAIN ST/
Bill Number Account Number Past Due Date Bill Date
13959949 013500 03/27/2017 02/22/2017
Ere Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 01/31/2017 11/07/2016 2416 2355 61 314.52
RES SEWER 61 392.96
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
500.00 05/24/2017 799.05 .00 707.48 $799.05

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10

SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83 Remit payment to:

City of Rochester

Tax Collector's Office
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.95% SURCHARGE P.O. Box 981096
Boston MA 02298-1096

BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:
City of Rochester

Water & Sewer Billing Office

19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

% i ;
due date at the rate of 12% interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office |

payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies
become a lien on the property.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet. 34 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without

permission, may be subject to a fine.



City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges [
13967481 013500 05/17/2017 06/21/2017 10.63 .00 921.18
e — - —— - N ArounTiDne
$799.05
AR I ——
VALIQUET ALBERT L Please Note Address Correction Below:
3 ANNA LN Name
LITCHFIELD, NH 03052-2347
Street
City State Zip

9209604201721396746160000079905k

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
VALIQUET ALBERT L 223 NO MAIN ST/
Bill Number Account Number Past Due Date Bilt Date 1
13967481 013500 06/21/2017 05/17/2017
I £ Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge |
RES WATER 05/02/2017 01/31/2017 2494 2416 78 412.62 f
RES SEWER 78 508.56
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due f
500.00 05/24/2017 10.63 .00 921.18 $799.05 I

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.95% SURCHARGE

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons

Rate per 100 cubic feet. 35

Remit payment to:
City of Rochester
Tax Collector's Office
P.0O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.



City of Rochester WATER & SEWER B".L

P.O. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bili Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13974990 013500 08/02/2017 09/05/2017 799.30 .00 555.07
- . — - - - e e NTeTnTiDGE
$1,354.37
o ———————— - -
VALIQUET ALBERT L Please Note Address Correction Below:
3 ANNA LN Name
LITCHFIELD, NH 03052-2347
Street
City State Zip

I”IIIII”I”IIIIIIIIIIIIIIIII[II"IIIIIII!IIIIIII”

9209604201801397499070000135437¢

< Detach and return the above portion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy
Keep this portion for your records

Customer Service Address
VALIQUET ALBERT L 223 NO MAIN ST/
Bill Number Account Number Past Due Date Bill Date
13974990 013500 09/05/2017 08/02/2017
i Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/02/2017 05/02/2017 2541 2494 47 248.63
RES SEWER 47 306.44
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
500.00 05/24/2017 799.30 .00 555.07 $1,354.37
WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10 Bermi .
SEWER $6.52, ELDERLY $4.43, MINIMUM $31.19, MINIMUM ELDERLY $24.83 Sl pa"gi‘fy”‘of“’éochester
2016 WATER QUALITY REPORT AVAILABLE ONLINE AT: Tax Collactor's Office
WWW.ROCHESTERNH.NET/PUBLIC-WORKS/FILES/2016-WATER-QUALITY-REPORT P.0O. Box 981096
Boston MA 02298-1096
BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867
o
due date at the rate of 12./0 interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office
payment date. Past due bills shall cause water shut off and may 1 {603) 330 - 7127 Off Hour Emergencies
become a lien on the property.
T — T

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet. 36 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without

permission, may be subject to a fine.
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08/01/2017 13:30 CITY OF ROCHESTER P 1
kar enb YTD BUDGET REPORT gl yt dbud
FOR 2017 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

5001 WATER ENTERPRI SE FUND
510001 WATER WORKS REVENUE
510001 400302 | NTEREST | NCOVE -2,500 -2,500 -2,500. 00 .00 .00 .00 100.0%
510001 406102 TRANSFER FROM CI P 0 0 - 103, 730. 16 .00 .00 103, 730.16 100. 0%
510001 406105 XFER FROM RET EARNI N -2,182,341 -2, 283, 167 .00 .00 .00 -2,283,166.71 . 0%
510001 406201 M SCELLANEQUS REVENU - 25,000 - 25,000 -34,127.58 .00 .00 9,127.58 136.5%
510001 406600 CONSTRUCTI ON REVENUE -50, 000 - 50, 000 - 90, 822. 68 .00 .00 40, 822.68 181.6%
510001 406601 USER FEES - 3,500,000 -3,500,000 -3,053,093.73 .00 .00 -446,906.27  87.2%
510001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 - 13, 227. 42 .00 .00 1,227.42 110.2%
510001 406603 HYDRANT RENTAL FEES - 24,000 - 24,000 - 28, 680. 00 .00 .00 4,680.00 119.5%

TOTAL WATER WORKS REVENUE -5,795,841 -5,896,667 -3,326,181.57 . 00 .00 -2,570,485. 14 56. 4%
51601057 WATER WORKS EXPENSE
51601057 511001 SALARIES - FULL TI 575, 907 575, 907 547, 633. 99 .00 .00 28,273.01 95. 1%
51601057 511099 SALARIES - ADJUSTM 2,741 2,741 3, 246. 80 .00 .00 -505.80 118.5%
51601057 513001 OVERTIME - REGULAR 40, 000 40, 000 43,791.75 .00 .00 -3,791.75 109. 5%
51601057 515001 ON CALL 4,497 4,497 4,497. 34 .00 .00 -.34 100. 0%
51601057 516000 LONGEVITY 1,393 1,393 1,345.52 .00 .00 47.48  96.6%
51601057 519000 TRAVEL ALLOWANCE 0 0 499. 98 .00 .00 -499.98 100. 0%
51601057 521100 HEALTH | NSURANCE 155, 059 155, 059 154, 082. 26 .00 .00 976.74  99.4%
51601057 521200 DENTAL | NSURANCE 2,720 2,720 2,461. 83 .00 .00 258. 17 90. 5%
51601057 521300 LI FE | NSURANCE 667 667 1, 080. 85 .00 .00 -413.85 162. 0%
51601057 522000 SOCI AL SECURI TY CO 45, 587 45, 587 43, 875. 36 .00 .00 1,711.64 96.2%
51601057 523000 RETI RE CONTRI BUTI O 69, 133 69, 133 67, 050. 18 .00 .00 2,082.82 97.0%
51601057 526000 WORKERS' COWVPENSAT 26, 499 26, 499 26, 482. 00 .00 .00 17. 00 99. 9%
51601057 528001 DI SABILITY | NSURAN 3, 986 3, 986 5, 463. 80 .00 .00 -1,477.80 137.1%
51601057 532001 STAFF DEVELOPNMENT 5,794 5,794 5,270. 03 .00 .00 523.97 91. 0%
51601057 533000 OTHER PROF SERVI CE 9,672 9,672 8, 086. 68 .00 828.01 757.31  92.2%
51601057 533000 12540 EMERGENCY TAN 0 0 5,678. 00 .00 .00 -5,678.00 100. 0%
51601057 533001 AUDI T 3,910 3,910 3,910. 00 .00 .00 .00 100.0%
51601057 533002 ENG NEERI NG SERVI C 11, 800 11, 800 6, 392. 07 .00 .00 5,407.93 54.2%
51601057 533004 MEDI CAL SERVI CES 500 500 114. 41 .00 .00 385.59  22. 9%
51601057 533009 14542 ROCHESTER HI L 0 0 31,676. 11 .00 .00 -31,676.11 100. 0%
51601057 533010 LABOR NEGOTI ATl ONS 1, 000 1, 000 595. 00 .00 .00 405.00 59.5%
51601057 534003 SOFTWARE MAI NTENAN 23,425 23,425 20, 132. 09 .00 .00 3,292.91 85.9%

38



08/01/2017 13:30 CITY OF ROCHESTER P 2
kar enb YTD BUDGET REPORT gl yt dbud
FOR 2017 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

51601057 541100 WATER & SEWERAGE 6, 000 6, 000 4,048.10 .00 1, 951. 87 .03 100. 0%
51601057 542300 CUSTODI AL SERVI CES 2,100 2,100 2,004.75 .00 .00 95. 25 95. 5%
51601057 543001 VEH CLE MAINT & RE 1, 000 1, 000 635. 68 .00 .00 364.32 63.6%
51601057 543002 EQUI PMENT MAI NTENA 1,135 1,135 1, 135. 00 .00 .00 .00 100.0%
51601057 544200 RENTAL OF EQUI PMEN 410 410 410. 00 .00 .00 .00 100.0%
51601057 544400 RENTAL OF COWP/ COM 1, 823 1, 823 1, 816. 28 .00 .00 6.72 99. 6%
51601057 544500 LEASE COPl ER/ PRI NT 1, 656 1, 656 2,091.08 .00 .00 -435.08 126.3%
51601057 552001 FLEET | NSURANCE 3,029 3,029 3, 930. 00 .00 .00 -901.00 129.7%
51601057 552003 GENERAL LI ABILITY 5, 942 5,942 5, 388. 00 .00 .00 554.00 90.7%
51601057 553400 POSTAGE FEES 400 400 214. 28 .00 .00 185.72 53. 6%
51601057 554000 ADVERTI SI NG 1, 650 1, 650 697. 66 .00 .00 952.34  42.3%
51601057 555000 PRI NTI NG AND BI NDI 1,839 1,839 1,797.94 .00 .00 41.06  97.8%
51601057 556000 TUI TION 3, 150 3, 150 .00 .00 .00 3, 150. 00 . 0%
51601057 558000 TRAVEL 375 375 5.74 .00 16. 16 353.10 5.8%
51601057 561003 OFFI CE SUPPLI ES 3,051 3,051 2,853. 46 .00 .00 197.54  93.5%
51601057 561005 PUBLI CATI ONS 50 50 . 00 .00 .00 50. 00 . 0%
51601057 561008 VEH CLE SUPPLI ES 9, 000 9, 000 7,985. 49 .00 1.23 1,013.28 88.7%
51601057 561010 CLOTHI NG 5, 800 5, 800 5, 465. 46 .00 100. 00 234. 54 96. 0%
51601057 561015 SAFETY EQUI PMENT & 5, 000 5, 000 4,986. 88 .00 8.48 4.64 99.9%
51601057 561022 HOT TCOP D PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
51601057 561023 SAND AND GRAVEL 1, 800 1, 800 1, 800. 00 .00 .00 .00 100.0%
51601057 561032 OTHER OPERATI ONAL 3,625 3,625 3,617. 34 .00 .00 7.66 99. 8%
51601057 562600 VEH CLE FUEL 21, 420 21, 420 12, 250. 65 .00 .00 9,169.35 57.2%
51601057 573401 ADM N EQUI PMENT 2,335 2,335 2,334. 86 .00 .00 .14 100. 0%
51601057 573900 OTHER EQUI PMENT 7,000 7,000 7,102. 64 .00 .00 -102. 64 101.5%
51601057 575100 | NVENTORY PURCHASE 109, 000 109, 000 109, 577. 20 .00 .00 -577.20 100. 5%
51601057 581000 DUES AND FEES 1,02 1, 020 91.66 .00 .00 928. 34 9. 0%
51601057 583000 | NTEREST EXPENSE 545, 886 545, 886 487, 182.61 .00 .00 58,703.39 89.2%
51601057 584000 CONTI NGENCY 20, 000 7, 500 .00 .00 .00 7, 500. 00 . 0%
51601057 589001 STATE PERM TS & FE 2,750 2,750 2,068. 01 .00 100. 00 581. 99 78. 8%
51601057 589031 LI EN DI SCHARGE FEE 600 600 293. 66 .00 125. 00 181.34  69.8%
51601057 591000 REDEMPTI ON OF PRI N 1,429,547 1,429,547 1,403,722.44 .00 .00 25,824.56  98.2%
51601057 592001 DEPRECI ATI ON 1,278,950 1,278,950 .00 .00 .00 1,278,950.00 . 0%
51601057 593002 TRANS TO CAPI TAL P 167, 000 267, 826 267,825.71 .00 .00 .00 100.0%
51601057 593008 TRANSFER TO GENERA 25, 000 25, 000 25, 000. 00 .00 .00 .00 100.0%

TOTAL WATER WORKS EXPENSE 4, 659, 133 4,747, 459 3,357, 198. 63 .00 3,130.75 1,387, 129. 33 70. 8%
51601073 WATER TREATMENT PLANT
51601073 511001 SALARIES - FULL TI 281,181 281, 181 278, 865. 47 .00 .00 2,315.53 99. 2%
51601073 513001 OVERTIME - REGULAR 15, 000 15, 000 18, 697. 66 .00 .00 -3,697.66 124.7%
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51601073 515001 ON CALL 16, 285 16, 285 16, 292. 50 .00 .00 -7.50 100.0%
51601073 516000 LONGEVITY 200 200 .00 .00 .00 200. 00 . 0%
51601073 521100 HEALTH | NSURANCE 107, 812 107, 812 104, 214. 87 .00 .00 3,597.13 96. 7%
51601073 521200 DENTAL | NSURANCE , 500 , 50 1, 452. 63 .00 .00 47.37  96.8%
51601073 521300 LI FE | NSURANCE 225 225 464. 44 .00 .00 -239.44 206. 4%
51601073 522000 SOCI AL SECURITY CO 22,543 22,543 22,490. 03 .00 .00 52.97 99. 8%
51601073 523000 RETI REMENT CONTRI B 33, 109 33, 109 33, 002. 60 .00 .00 106.40 99.7%
51601073 526000 WORKERS' COVPENSAT 5,531 5,531 5,527. 00 .00 .00 4.00 99.9%
51601073 528001 DI SABI LI TY | NSURAN 1,924 1, 924 2,818. 81 .00 .00 -894.81 146.5%
51601073 533002 ENG NEERI NG SERVI C 11, 000 11, 000 8,967.19 .00 1, 450. 00 582. 81 94. 7%
51601073 533006 LABORATORY SERVI CE 19, 360 30, 360 26, 887. 63 .00 635. 66 2,836.71  90.7%
51601073 543000 REPAI R AND MAI NTEN 58, 563 58, 563 48, 061. 12 .00 .00 10,501.88 82.1%
51601073 543002 EQUI PMENT MAI NTENA 68, 999 68, 599 68, 175. 05 .00 617. 50 -193.55 100. 3%
51601073 544500 LEASE COPI ER/ PRI NT 800 800 605. 58 .00 .00 194. 42 75. 7%
51601073 552002 PROPERTY | NSURANCE 6, 831 6, 831 7, 150. 00 .00 .00 -319.00 104.7%
51601073 553000 COMMUNI CATI ONS 10, 360 11, 760 13, 165. 30 .00 225. 35 -1,630.65 113.9%
51601073 561001 JANI TORI AL SUPPLI E 1, 000 1, 000 918. 48 .00 .00 81.52 91.8%
51601073 561002 BLDG NMAI NT SUPPLI E 1, 600 1, 600 1, 600. 00 .00 .00 .00 100.0%
51601073 561010 CLOTHI NG 5, 500 5, 500 4, 493. 96 .00 .00 1,006.04 81.7%
51601073 561015 SAFETY EQUI PMENT & 4, 050 4, 050 4,041.70 .00 8.30 .00 100.0%
51601073 561031 CHEM CALS 187, 500 150, 900 116, 290. 28 .00 6, 004. 19 28,605.53 81.0%
51601073 561037 LABORATORY SUPPLI E 8, 000 , 00 5,622. 04 .00 718. 34 1, 659. 62 79. 3%
51601073 561040 EQUI PMENT REPAIR S 30, 000 30, 000 29, 193. 35 .00 750. 00 56.65 99.8%
51601073 562200 ELECTRICITY 126, 000 126, 000 155, 263. 81 .00 .00 -29,263.81 123.2%
51601073 562400 HEATI NG FUEL 34, 000 34, 000 19, 328. 24 .00 .00 14,671.76  56.8%
51601073 573900 OTHER EQUI PMENT 15, 400 52, 500 52,454.16 .00 .00 45. 84 99. 9%
51601073 589030 PROP TAX TO OTH CO 3, 155 3, 155 3, 099. 00 .00 .00 56.00 98.2%

TOTAL WATER TREATMENT PLANT 1,077,428 1, 089, 928 1, 049, 142. 90 .00 10, 409. 34 30, 375. 76 97. 2%
51601570 WATER REVENUE OFFI CE
51601570 511001 SALARIES - FULL TI 31, 159 31, 159 32, 498. 27 .00 .00 -1,339.27 104.3%
51601570 513001 OVERTIME - REGULAR 0 0 202. 36 .00 .00 -202.36 100. 0%
51601570 516000 LONGEVITY 163 163 100. 00 .00 .00 63.00 61.3%
51601570 521100 HEALTH | NSURANCE 11, 616 11, 616 12,476. 84 .00 .00 -860.84 107.4%
51601570 521200 DENTAL | NSURANCE 221 221 220. 89 .00 .00 .11 100. 0%
51601570 521300 LI FE | NSURANCE 26 26 55. 64 . 00 .00 -29.64 214.0%
51601570 522000 SOCI AL SECURI TY CO 2,145 2,145 2,306. 29 .00 .00 -161.29 107.5%
51601570 523000 RETI REMENT CONTRI B 3,497 3,497 3,663.71 .00 .00 -166.71 104. 8%
51601570 526000 WORKERS' COVPENSAT 68 68 68. 00 .00 .00 .00 100.0%
51601570 528001 DI SABILITY | NSURAN 219 219 333.18 . 00 .00 -114.18 152. 1%
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51601570 543000 REPAI R AND MAI NTEN 1, 200 1, 200 1,154. 71 .00 .00 45. 29 96. 2%
51601570 553400 POSTAGE FEES 8, 256 8, 256 8, 426. 31 .00 .00 -170.31 102. 1%
51601570 555000 PRI NTI NG AND BI NDI 410 410 271. 25 .00 .00 138. 75 66. 2%
51601570 561003 OFFI CE SUPPLI ES 300 300 300. 00 .00 .00 .00 100. 0%
TOTAL WATER REVENUE OFFI CE 59, 280 59, 280 62, 077. 45 .00 .00 -2,797.45 104. 7%
TOTAL WATER ENTERPRI SE FUND 0 0 1,142,237.41 .00 13,540.09 -1,155,777.50 100.0%
TOTAL REVENUES -5,795,841 -5,896,667 -3,326,181.57 .00 .00 -2,570,485.14
TOTAL EXPENSES 5,795, 841 5, 896, 667 4,468, 418. 98 .00 13, 540. 09 1,414, 707. 64
GRAND TOTAL 0 0 1,142, 237. 41 .00 13,540.09 -1,155,777.50 100.0%

** END OF REPORT - Cenerated by Karen Bonneau **
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5002 SEWER ENTERPRI SE FUND
520001 SEVER WORKS REVENUE
520001 400302 | NTEREST | NCOVE -2,500 -2,500 -2,500. 00 .00 .00 .00 100.0%
520001 406102 TRANSFER FROM Cl P 0 0 -1,707.00 .00 .00 1,707.00 100.0%
520001 406105 XFER FROM RET EARNI N -1,677,334 -1,677,334 .00 .00 .00 -1,677,334.00 . 0%
520001 406201 M SCELLANEQUS REVENU -4, 000 -4, 000 -8, 889. 96 .00 .00 ,889.96 222.2%
520001 406211 HOVEMAKERS SRF LOAN -16, 049 -16, 049 .00 .00 .00 -16, 049. 00 . 0%
520001 406600 CONSTRUCTI ON REVENUE -10, 000 - 10, 000 -3,637.50 .00 .00 -6,362.50  36.4%
520001 406601 USER FEES -4,500,000 -4,500,000 -3,652,554.71 .00 .00 - 847, 445. 29 81. 2%
520001 406602 | NTEREST ON DEL ACCT -12, 000 -12,00 -11, 318. 48 .00 .00 -681.52 94. 3%
520001 406607 | MPACT FEES -14, 000 - 14,000 -109, 587. 00 .00 .00 95,587.00 782.8%
520001 406701 SEPTI C DI SPOSAL PERM -175, 000 -175, 000 -103, 173. 00 .00 .00 -71,827.00 59. 0%
520001 406703 | NDUSTRI AL PRE- TREAT - 10, 000 - 10, 000 -12,220. 06 .00 .00 2,220.06 122.2%

TOTAL SEVER WORKS REVENUE -6,420,883 -6,420,883 -3,905,587.71 .00 .00 -2,515,295.29 60.8%
520002 SEVER WORKS REVENUE
520002 406306 STATE Al D GRANT C-52 - 345, 384 - 345, 384 - 35,670. 00 .00 .00 - 309, 714. 00 10. 3%
520002 406307 STATE AID GRANT C-77 -7,29 -7,291 -7,290.00 .00 .00 -1.00 100.0%
520002 406308 STATE AID GRANT C-77 -11,681 -11,681 -3,021.00 .00 .00 -8,660.00  25.9%
520002 406309 STATE Al D GRANT C-83 - 45, 206 - 45, 206 -17,421.00 .00 .00 -27,785.00  38.5%
520002 406310 STATE AID GRANT C-83 -14, 811 -14, 811 -5,116. 00 .00 .00 -9,695. 00 34. 5%
520002 406311 STATE Al D GRANT C-83 -31,901 -31,901 -11, 875. 00 .00 .00 -20,026.00 37.2%
520002 406312 STATE AID GRANT C-85 0 0 -10, 840. 00 .00 .00 10, 840. 00 100. 0%

TOTAL SEVER WORKS REVENUE - 456, 274 - 456, 274 -91, 233. 00 .00 .00 - 365, 041. 00 20. 0%
52602057 SEVEER WORKS EXPENSE
52602057 511001 SALARIES - FULL TI 387, 548 387, 548 369, 284. 25 .00 .00 18,263.75 95.3%
52602057 511099 SALARI ES - ADJUSTM 2,741 2,741 3, 246. 82 .00 .00 -505.82 118.5%
52602057 513001 OVERTIME - REGULAR 8,100 8, 100 6, 041. 89 .00 .00 2,058.11 74. 6%
52602057 515001 ON CALL 4, 497 4, 497 4,497. 34 .00 .00 -.34 100. 0%
52602057 516000 LONGEVITY 1,393 1,393 1, 345.55 .00 .00 47.45  96.6%
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52602057 519000 TRAVEL ALLOWANCE 0 0 499. 98 .00 .00 -499.98 100. 0%
52602057 521100 HEALTH | NSURANCE 99, 563 99, 563 96, 688. 70 .00 .00 2,874. 30 97. 1%
52602057 521200 DENTAL | NSURANCE 1,529 1,529 1,414.64 .00 .00 114.36  92.5%
52602057 521300 LI FE | NSURANCE 516 516 776.89 .00 .00 -260.89 150. 6%
52602057 522000 SOCI AL SECURI TY CO 29, 248 29, 248 27,964. 32 .00 .00 1,283.68 95.6%
52602057 523000 RETI RE CONTRI BUTI O 44, 836 44,836 42,942.08 .00 .00 1, 893. 92 95. 8%
52602057 526000 WORKERS' COVPENSAT 15, 880 15, 880 15, 870. 00 .00 .00 10.00 99.9%
52602057 528001 DI SABILITY | NSURAN 2,627 2,627 3,599. 59 .00 .00 -972.59 137. 0%
52602057 532001 STAFF DEVELOPMENT 6, 344 6, 344 6,314.11 .00 .00 29. 89 99. 5%
52602057 533000 OTHER PROF SERVI CE 6, 780 6, 780 6,521.18 .00 231. 66 27.16 99. 6%
52602057 533001 AUDI T 3,910 3,910 3,910. 00 .00 .00 .00 100.0%
52602057 533004 MEDI CAL SERVI CES 500 500 172.72 . 00 .00 327.28 34.5%
52602057 533010 LABOR NEGOTI ATl ONS 1, 000 1, 000 595. 00 .00 .00 405.00 59.5%
52602057 534003 SOFTWARE MAI NTENAN 19, 016 19, 016 18, 962. 34 .00 .00 53. 66 99. 7%
52602057 542300 CUSTCODI AL SERVI CES 2,000 2,000 2,004.75 .00 .00 -4.75 100.2%
52602057 543000 REPAI R AND MAI NTEN 2, 360 2, 360 2, 360. 00 .00 .00 .00 100.0%
52602057 543001 VEH CLE MAINT & RE 2,500 2,500 730. 92 .00 .00 1,769.08 29.2%
52602057 543002 EQUI PMENT MAI NTENA 4,113 4,113 2,014. 87 .00 .00 2,098.13 49. 0%
52602057 544200 RENTAL OF EQUI PMEN 400 400 145. 25 .00 .00 254. 75 36. 3%
52602057 544400 RENTAL OF / COM 2,352 2,352 1, 836. 00 .00 .00 516.00 78.1%
52602057 544500 LEASE COPI ER/ PRI NT 1, 600 1, 600 1, 066. 55 .00 .00 533.45 66.7%
52602057 552001 FLEET | NSURANCE 4,241 4,241 8, 886. 00 .00 .00 -4,645.00 209. 5%
52602057 552002 PROPERTY | NSURANCE 5, 362 5, 362 5, 589. 00 .00 .00 -227.00 104.2%
52602057 552003 GENERAL LI ABILITY 5,677 5,677 5,122.00 .00 .00 555.00 90.2%
52602057 553400 POSTACGE FEES 500 500 338.17 .00 .00 161.83 67.6%
52602057 554000 ADVERTI SI NG 735 735 662. 67 .00 .00 72. 33 90. 2%
52602057 555000 PRI NTI NG AND BI NDI 1, 639 1, 639 1,596. 11 .00 .00 42. 89 97. 4%
52602057 556000 TUI TION 6, 900 6, 900 .00 .00 .00 6, 900. 00 . 0%
52602057 558000 TRAVEL 875 875 11.72 .00 10. 17 853.11 2.5%
52602057 561003 OFFI CE SUPPLI ES 3,348 3,348 3,751.77 .00 .00 -403.77 112. 1%
52602057 561005 PUBLI CATI ONS 32 32 32.00 .00 .00 .00 100.0%
52602057 561008 VEH CLE SUPPLI ES 13, 500 13, 500 12, 095. 69 .00 1.46 1,402.85 89.6%
52602057 561009 TRAI NI NG MATERI ALS 250 250 250. 00 .00 .00 .00 100.0%
52602057 561010 CLOTHI NG 5,615 5,615 3,097. 82 .00 .00 2,517.18 55. 2%
52602057 561015 SAFETY EQUI PMENT & 5, 900 5, 900 5, 886. 84 .00 8.52 4.64 99.9%
52602057 561022 HOT TCOP D PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
52602057 561023 SAND AND GRAVEL 1, 650 1, 650 1, 650. 00 .00 .00 .00 100.0%
52602057 561032 OTHER OPERATI ONAL 600 600 600. 00 .00 .00 .00 100.0%
52602057 561040 EQUI PMENT REPAIR S 6, 000 6, 000 5, 800. 36 .00 .00 199.64 96. 7%
52602057 562600 VEH CLE FUEL 41, 000 41, 000 23, 616. 97 .00 .00 17,383.03 57.6%
52602057 573401 ADM N EQUI PMENT 1,635 2,535 2,535.00 .00 .00 .00 100.0%
52602057 573900 OTHER EQUI PMENT 6, 500 6, 500 5, 038. 82 .00 14. 43 1,446. 75 7. 7%
52602057 575100 | NVENTORY PURCHASE 12, 500 12, 500 12,190. 99 .00 .00 309.01 97.5%
52602057 581000 DUES AND FEES 1,090 1,090 91. 67 .00 .00 998. 33 8. 4%

43



> i

o

08/ 01/2017 13:33

C TY OF ROCHESTER

P 3
| gl yt dbud

kar enb YTD BUDGET REPORT
FOR 2017 13
ORI G NAL REVI SED AVAI LABLE PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

52602057 583000 | NTEREST EXPENSE 481, 493 481, 493 447,501. 91 .00 .00 33,991. 09 92. 9%
52602057 584000 CONTI NGENCY 15, 000 10, 258 .00 .00 .00 10, 258. 21 . 0%
52602057 589001 STATE PERM TS & FE 1, 650 1, 650 978. 98 .00 270. 00 401. 02 75. 7%
52602057 589034 ABATENMENTS/ OVERLAY 0 4,742 4,741.79 .00 .00 .00 100.0%
52602057 591000 REDEMPTI ON OF PRI N 2,026, 656 2,026, 656 2,017, 153.79 .00 .00 9,502.21 99. 5%
52602057 593002 TRANS TO CAPI TAL P 143, 500 143, 500 143, 500. 00 .00 . 00 .00 100. 0%
52602057 593008 TRANSFER TO GENERA 25, 000 25, 000 25, 000. 00 . 00 .00 .00 100.0%

TOTAL SEVER WORKS EXPENSE 3,475,701 3,476, 601 3, 364, 025. 81 .00 536. 24 112, 038. 95 96. 8%
52602074 SEVWER TREATMENT PLANT
52602074 511001 SALARIES - FULL TI 437, 756 437, 756 433, 420. 08 .00 .00 4,335, 92 99. 0%
52602074 513001 OVERTIME - REGULAR 32,500 32,500 37, 925. 60 .00 .00 -5,425.60 116. 7%
52602074 515001 ON CALL 29, 438 29, 438 27,769. 29 .00 .00 1,668.71 94. 3%
52602074 516000 LONGEVITY 600 60 600. 00 .00 .00 .00 100. 0%
52602074 521100 HEALTH | NSURANCE 94,174 94,174 105, 249. 60 .00 .00 -11,075.60 111.8%
52602074 521200 DENTAL | NSURANCE 1,794 1,794 , 160. 88 .00 .00 -366.88 120.5%
52602074 521300 LI FE | NSURANCE 356 356 746. 20 .00 .00 -390.20 209. 6%
52602074 522000 SOCI AL SECURI TY CO 37,110 37,110 36, 846. 48 .00 .00 263. 52 99. 3%
52602074 523000 RETI REMENT CONTRI B 52,598 52,598 52, 300. 64 .00 .00 297. 36 99. 4%
52602074 526000 WORKERS' COVPENSAT 4,739 4,739 4,736.00 .00 .00 3.00 99. 9%
52602074 528001 DI SABILITY | NSURAN 2,476 2,476 3,716.51 .00 .00 -1,240.51 150. 1%
52602074 533000 OTHER PROF SERVI CE 121, 834 121, 834 47, 656. 39 .00 .00 74,177. 61 39.1%
52602074 533006 LABORATORY SERVI CE 119, 699 119, 699 41, 645. 76 .00 150. 00 77,903. 24 34. 9%
52602074 534009 | NDUSTRI AL PRETREA 32, 755 32, 755 11, 743. 86 .00 6, 000. 00 15,011. 14 54. 2%
52602074 543000 REPAI R AND NAI NTEN 87, 547 87, 547 55, 732. 29 .00 550. 00 31,264.71 64. 3%
52602074 543002 EQUI PMENT NAI NTENA 122, 576 122, 576 81, 805. 97 .00 2,975. 35 37,794. 68 69. 2%
52602074 544500 LEASE COPI ER/ PRI NT , 85 , 85 1,334.34 .00 .00 517. 66 72. 0%
52602074 552002 PROPERTY | NSURANCE 4,849 4,849 5, 228. 00 .00 .00 -379.00 107.8%
52602074 553000 COVMUNI CATI ON 10, 844 10, 844 11, 746. 64 .00 4,35 -906.99 108. 4%
52602074 559000 M SC PURCHASED SER 15, 500 15, 500 15, 000. 00 .00 .00 500. 00 96. 8%
52602074 561001 JAN TORI AL SUPPLI E 1, 500 1, 500 1,338.21 .00 51.20 110. 59 92. 6%
52602074 561002 BUI LDI NG MAI NT SUP 7,450 7,450 3,942. 04 .00 300. 00 3, 207. 96 56. 9%
52602074 561010 CLOTHI NG 9,025 9,025 6, 086. 17 .00 .00 2,938. 83 67.4%
52602074 561015 SAFETY EQUI PVMENT & 6, 200 6, 200 1, 366. 59 .00 995. 15 3, 838. 26 38. 1%
52602074 561031 CHEM CAL 327, 286 327, 286 124,192. 21 .00 .00 203, 093. 79 37. 9%
52602074 561037 LABORATORY SUPPLI E 28, 057 28, 057 21, 276. 67 .00 253. 24 6, 527.09 76. 7%
52602074 561040 EQUI PMENT REPAIR S 81, 570 81,570 78, 908. 81 .00 417. 84 2, 243. 35 97. 2%
52602074 562200 ELECTRICITY 375, 000 375, 000 358, 187. 21 .00 .00 16, 812. 79 95. 5%
52602074 562400 HEATI NG FUEL 43, 000 43, 000 21, 406. 13 .00 .00 21,593. 87 49, 8%
52602074 573900 OTHER EQUI PMENT 22,075 21,175 13, 690. 88 .00 .00 7,484.12 64. 7%
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APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED
52602074 592001 DEPRECI ATI ON 1, 230, 057 1, 230, 057 .00 .00 .00 1, 230, 057. 00 . 0%
TOTAL SEVER TREATMENT PLANT 3, 342, 217 3, 341, 317 1, 607, 759. 45 .00 11, 697. 13 1, 721, 860. 42 48. 5%
52602470 SEVER REVENUE OFFI CE
52602470 511001 SALARIES - FULL TI 31, 159 31, 159 32,499. 04 .00 .00 -1,340.04 104. 3%
52602470 513001 OVERTIME - REGULAR 0 0 202. 39 . 00 .00 -202.39 100. 0%
52602470 516000 LONGEVITY 163 163 100. 00 .00 .00 63. 00 61. 3%
52602470 521100 HEALTH | NSURANCE 11, 620 11, 620 12,477. 67 .00 .00 -857.67 107.4%
52602470 521200 DENTAL | NSURANCE 222 222 221.15 .00 .00 . 85 99. 6%
52602470 521300 LI FE | NSURANCE 27 27 55. 90 .00 .00 -28.90 207.0%
52602470 522000 SOCI AL SECURI TY CO 2,151 2,151 2,306. 61 .00 .00 -155.61 107.2%
52602470 523000 RETI REMENT CONTRI B 3,501 3,501 3, 664. 04 .00 .00 -163.04 104.7%
52602470 526000 WORKERS' COVPENSAT 68 68 68. 00 .00 .00 .00 100.0%
52602470 528001 DI SABILITY | NSURAN 222 222 333. 69 .00 .00 -111.69 150. 3%
52602470 543000 REPAI R AND NAI NTEN 1, 200 1, 200 1,154. 71 .00 .00 45. 29 96. 2%
52602470 553400 POSTAGE FEES 8, 256 8, 256 8,426. 29 .00 .00 -170.29 102. 1%
52602470 555000 PRI NTI NG AND BI NDI 350 350 271. 25 .00 .00 78.75 77. 5%
52602470 561003 OFFI CE SUPPLI ES 300 300 300. 00 . 00 .00 .00 100.0%
TOTAL SEVWER REVENUE OFFI CE 59, 239 59, 239 62, 080. 74 .00 .00 -2,841.74 104.8%
TOTAL SEVWER ENTERPRI SE FUND 0 0 1, 037, 045. 29 .00 12,233.37 -1,049,278.66 100.0%
TOTAL REVENUES -6,877,157 -6,877,157 -3,996,820.71 .00 .00 -2,880,336.29
TOTAL EXPENSES 6,877, 157 6,877, 157 5, 033, 866. 00 .00 12, 233. 37 1, 831, 057. 63
GRAND TOTAL 0 0 1, 037, 045. 29 . 00 12,233.37 -1,049,278.66 100.0%

** END OF REPORT - Generated by Karen Bonneau **
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City of Rochester, New Hampshire

Office of Finance and Administration

31 Wakefield Street e Rochester, NH 03867-1917
(603) 335-7609 Fax (603) 332-7589

To: Utility Advisor Board (UAB)

Fm: Mark Sullivan-Finance c: J. Storer, B.Cox

Re: Revised Sewer Rate Analysis

Per the UAB’s request the 2018-2022 Sewer User Rate Analysis has been
reworked to eliminate the sharp User Rate percent increase in 2018, and average 3.5%
over the next four fiscal years. The revised projection identifies the following User Rate

percentage increases per fiscal year.

FY 18- 3.53% to $6.75 Standard Rate, and $6.08 High VVolume Rate
FY19- 3.70% to $7.00 Standard Rate, and $6.30 High VVolume Rate
FY20- 3.57% to $7.25 Standard Rate, and $6.53 High VVolume Rate
FY21- 3.45% to $7.50 Standard Rate, and $6.75 High VVolume Rate
FY?22- No Increase forecast.

Further, the phasing of the new Debt Service was adjusted to $7 million in FY20,
and $7 million in FY22. In addition, between FY19 and FY22 $1.5 million in existing
debt service will be expiring. The largest drop occurs in FY22 of approximately $1M
related to the late 1980°s Waste Water Treatment Plant Upgrade. However, slightly over
$1M in new debt service payments are estimated to be added in the FY20 & FY22 bond
issues. In FY22 there is also a $300,000 State of NH debt forgiveness payment attached
to the Waste Water Treatment Plant Upgrade that will also be expiring. That project was
financed through State of NH Clean Water State Revolving Fund, which we were eligible
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for a debt forgiveness. The State of NH sends us an actual check instead of reducing the
debt service payments. This amount has been plugged into the Other Service Charges
Revenue line for the sake of the projections, and in FY22 it is removed. We have other
debt forgiveness amounts for other projects that total approximately $100,000 and will
continue through the early 2030’s.

In addition, the estimated Fund Cash balances (line L in the attached spreadsheet)
have been added to each year, and are used to offset the User Rate Revenue shortages in
FY17 through FY21. A new Line M has been added to illustrate what the actual User
Rate should be in order to get the particular fiscal year to an even cash flow. Water Fund

User Rates has also been update to include estimated Fund Cash Balances.

Please feel free to forward any questions or requests for additional information to my

attention. Thanks
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XeCeTTO

Sewer User Rate Forecast -Revised 6-28-17

SEWER FUND FY15 FY16-Audited FY17-Est FY18 FY19 FY20 FY21 FY22

Regular Units 527,669 530,183 535,485 538,162 543,544 548,979 554,469 560,014

High Volume 150,365 140,539 150,365 150,365 150,365 150,365 150,365 150,365

Total Units 678,034 670,722 685,850 688,527 693,909 699,344 704,834 710,379

OPERATING REVENUES
User Fees| $4,262,290 $4,327,295 $4,412,823 $4,586,563 $4,794,107 $5,004,732 $5,218,482 $5,260,067
Other Service Charges $129,602 $510,062 $520,263 $530,669 $541,282 $552,108 $563,150 $274,413
Miscellaneous $392,237 $130,686 $133,300 $135,966 $138,685 $141,459 $144,288 $147,174
Total Operating Revenues| $4,784,129 $4,968,043 $5,066,386 $5,253,197 $5,474,074 $5,698,298 $5,925,920 $5,681,654
OPERATING EXPENSES| $2,280,079 $2,410,011 $2,458,211 $2,507,375 $2,557,523 $2,608,673 $2,660,847 $2,714,064
SEWER CURRENT 20 YEAR DEBT SERVICE | ($2,228,128) | $ (2,641,022)| $2,459,098 $3,189,389 $3,097,875 $2,985,428 $2,644,089 $1,637,153
ADDITIONAL DEBT SERVICE
New Debt Issues $0 $3,100,000 $0 $7,900,000 $0 $7,000,000 $0 $7,000,000
Added Principal & Interest Payments $0 $0 $0 $0 $0 $560,000 $0 $560,000
Prior Year Authorized & Unissued P&l Payments $0 $0 $0 $0 $0 $0 $549,500 $539,000
Additional Principal & Interest Payments $0 $0 $0 $0 $0 $560,000 $549,500 $1,099,000
ALL OPERATIONAL EXPENSES $51,951 ($231,011) $4,917,309 $5,696,764 $5,655,398 $6,154,101 $5,854,436 $5,450,217
CASH FUND CIP PROJECTS & OTHER TRANSFERS| $679,000 $185,252 $185,000 $185,000 $100,000 $100,000 $100,000 $100,000
Projected Regular Rate $6.24 $6.24 $6.52 $6.75 $7.00 $7.25 $7.50 $7.50
High Volume Rate $5.62 $5.62 $5.87 $6.08 $6.30 $6.53 $6.75 $6.75
PERCENTAGE INCREASE 0.00% 0.00% 4.49% 3.53% 3.70% 3.57% 3.45% 0.00%
SURPLUS (DEFICIT)| $4,053,178 | $5,013,802 ($35,923) | ($628,567) (3281,325)] ($555,803)] _ ($28,516) $131,437
ESTIMATED FUND-CASH BALANCE $3,500,000 | $2,871,433 $2,590,108 $2,034,305 [ $2,005,789 $2,137,226
MINIMUM RATE W/O USE OF CASH BALANCE $0.08 $6.40 $6.52 $7.31 $7.41 $8.04 $7.54 $7.31
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FY17 PROJECTION

WATER FUND FY15-Audited [FY16 Estimated| FY16-Audited | FY17-Estimate | FY18-Projection | FY19-Projection| FY20-Projection
New Connections 20 20 65 25 25 25 25
Consumption Growth % 0.00% 1.00% 1.11% 0.36% 1.00% 1.00% 1.00%
A TOTAL REVENUE UNITS 730,906 736,771 739,007 741,699 749,116 756,607 764,173
(1) Unit = 748 gallons
OPERATING REVENUES
User Fees $3,523,265 $3,543,868 $3,614,634 $3,795,848 $4,396,743 $4,520,754 $4,720,891
Other Service Charges-Misc $284,075 $180,500 $169,059 $290,840 $301,590 $312,768 $324,391
B TOTAL OPERATING REVENUES $3,807,340 $3,721,868 $3,783,693 $4,084,188 $4,695,833 $4,831,022 $5,042,783
C OPERATING EXPENSES (Less Depreciation) $2,155,514 $2,198,624 $2,170,796 $2,242,597 $2,287,449 $2,333,198 $2,379,862
D WATER CURRENT 20 YEAR DEBT SERVICE $1,485,728 $1,818,717 $1,830,262 $1,975,433 $2,010,584 $2,163,712 $2,117,316
E ADDITIONAL DEBT SERVICE
Authorized & Unissued Debt $4,993,260 $0 $0 $2,200,000 $4,460,660 $0 $4,000,000
Added Principal & Interest Payments $0 $475,494 $0 $0 $290,336 $0 $320,000
Prior Year Authorized & Unissued P&l Payments $0 $0 $0 $0 $0 $0 $0
Additional Principal & Interest Payments $0 $475,494 $0 $0 $290,336 $0 $320,000
F ALL OPERATIONAL EXPENSES $3,641,242 $4,017,341 $4,001,058 $4,218,030 $4,588,369 $4,496,910 $4,817,178
G | CASH FUNDED CIP PROJECTS & OTHER TRANSFERS $74,000 $157,000 $184,252 $267,826 $100,000 $100,000 $100,000
ALL EXPENSE TOTALS $3,715,242 $4,174,341 $4,185,310 $4,485,856 $4,688,369 $4,596,910 $4,917,178
H PROJECTED USER RATES $4.67 $4.81 $4.81 $5.29 $5.85 $6.00 $6.25
RATE INCREASE PERCENTAGE 0.0% 3.0% 3.0% 10.0% 10.6% 2.6% 4.2%
[ PROJECTED SURPLUS (DEFICIT) $92,098 ($452,473) |  ($401,617) ($401,668) $107,465 $334,112 $225,605
J | ESTIMATED FUND CASH BALANCE] | [ [ $1,800,000 $1,907,465 $2,241,577 $2,467,181
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