City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

September 29, 2017

Utility Advisory Board

FROM: Lisa J. Clark — Utility Billing Office Supervisor
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Tuesday, October 10, 2017 at
5:30 P.M. in the City Hall Council Conference Room.

AGENDA
1. Call to Order
2. Acceptance of September 11, 2017 Minutes (Pages 3-5)
3. Previously Tabled Appeals

3.1 Steven & Cynthia Dore (Pages 6-12)
12 Franklin Heights
Rochester, NH 03867-2471
RE: 12 Franklin Heights

3.2 Donna Landry (Pages 13-20)
8B Morrill Ct
Rochester, NH 03867-2820
RE: 8B Morrill Ct

4. Appeals

4.1 MK Realty Trust (Pages 21-28)
PO Box 1443
Rochester, NH 03866-1443
RE: 10 Academy St

4.2  Wayne McNicholas & Jean Ellsworth (Pages 29-36)
144 Olds Fields Rd
So Berwick, ME 03908
RE: 33 35 River St

4.3  Lucky 76 LLC (Pages 37-44)
1 Winter St Suite 3
Rochester, NH 03867-3108
RE: 7 Main St



o

4.4  Alfred B. Caldwell (Pages 45-52)
23 Blair Dr
Rochester, NH 03868
RE: 23 Blair Dr

45  Pierre & Laurette Beaulieu (Pages 53-60)
47 Blair Dr
Rochester, NH 03867
RE: 47 Blair Dr

Financials — Water & Sewer Revenue & Expense Reports (Pages 61-68)
Adjournment



Utility Advisory Board
September 11, 2017 5:30 P.M.
City Hall Council Conference Room

MEMBERS PRESENT

Shawn Libby, Chairman

Ralph Sanders

Joe Boudreau

Eli Barnes

MEMBERS ABSENT

Raymond Turner

OTHERS PRESENT

Blaine Cox, Finance Director

Mark Sullivan, Business Office

Lisa Clark, Utility Billing Office Supervisor
Robert Longo, 55 Main Street Resident

MINUTES
1. Call to order:
Chairman Libby called the meeting to order at 5:30 PM.

2. Appeals -
2.1 55 Main Street — Robert Longo

The appellant was present for the meeting. Mr. Longo stated that he had a toilet leak

in the home. Chairman Libby explained the section of the abatement policy which
explains that this abatement would only be allowed once in a ten year period at this
property. Mr. Longo stated that he understood that policy.

Mr. Barnes made a motion to abate 26 units of water at $137.54 and 26 units of
sewer at $169.52 for a total abatement in the amount of $307.06 plus accrued

interest. The motion stated that the decision letter would note that this is a once in

10 year abatement. The motion was seconded by Chairman Libby. The motion
passed unanimously.

2.2 20 Capitol Circle — Todd Pinkham

The appellant was not present for the meeting. The customer installed a new lawn
and watered it daily. Mr. Barnes asked if staff had advised the customer of a sewer
deduct meter for future use. Ms. Clark stated that a recommendation for a sewer
deduct meter would be noted on the decision letter and also noted on the account.
Mr. Barnes made a motion to abate 43 units of sewer for $280.36 plus accrued



interest. The motion was seconded by Chairman Libby. The motion passed
unanimously.

2.3 21 Maple Street — John Thompson

The appellant was not present for the meeting. The appeal is due to a leak at the hot
water tank. The water did not enter the sewer system and was repaired.

Chairman Libby made a motion to abate 5 units of sewer for $32.60 plus accrued
interest. The motion was seconded by Mr. Barnes. The motion passed
unanimously.

2.4 19 Magic Avenue — Lawrence Peach

The appellant was not present for the meeting. The appeal is due to a burst hose
fitting on an outside spigot that was found after running for a period of time.

Mr. Boudreau made a motion to abate 29 units of water at $153.41 and 58 units of
sewer at $378.1, for a total of $531.57 plus all accrued interest. The motion stated
that the decision letter would note that this is a once in 10 year abatement. The
motion was seconded by Chairman Libby. The motion passed unanimously.

2.5 14 Cross Road - Iza Seekins

The appellant was not present for the meeting. The customer filed an appeal for
unexplained high usage. The meter technician found no leaks and the customer
provided no excuse for excess usage.

Mr. Barnes made a motion to deny this appeal. The motion was seconded by Mr.
Sanders. The motion passed unanimously.

. Approval of August 14, 2017 Minutes

Mr. Barnes made a motion to accept the August 14, 2017 meeting minutes as
presented. The motion was seconded by Mr. Boudreau. The motion passed
unanimously.

October Meeting Date

Ms. Clark explained that Monday October 9", is Columbus Day and asked the board
if they would like to meet a different day. The board decided to meet on Tuesday,
October 10", 2017 at 5:30pm. Ms. Clark stated that she would reserve the conference
room.

Financials

Mr. Cox and Mr. Sullivan were present to discuss the water and sewer fund financial

status and the Utility Advisory Board’s rate increase recommendation. Mr. Cox had

previously requested a recommendation for the October Finance Committee Meeting.
Mr. Sullivan worked with the board using an interactive spreadsheet that



demonstrated the proposed rate increase and the impacts of the proposed increases.
Chairman Libby stated his concern for two increases with in a 12 month period. He
stated that the last rate increase was effective December 1, 2016 and this one should
not be effective until December of 2017. He also stated his preference for more
conservative project planning vs. rate increases annually. Mr. Sanders stated that we
cannot keep hitting the rate payer with large increases each year. Mr. Boudreau
stated that the increases are much hirer than the recent CPI’s and he stated that as the
board is not involved in the project planning, it is difficult to make recommendations
for rate increases. He suggested a set dollar amount for annual Capital Improvement
Projects (CIP) in order to budget and fund appropriately. Mr. Barnes also noted
concerns for project planning by stating that approved projects should make financial
sense. Mr. Barnes made a recommendation that the board discuss an increase of 7%
for water and 5% for sewer. He stated a flyer regarding water conservation tips
should be sent to all customers. There was significant discussion regarding hardship
to the rate payers and future CIP planning. The impacts of several different rate
increases were demonstrated in the spreadsheet.

Chairman Libby made a motion to increase the water rate 7% at $5.66/unit and the
sewer rate 5% at $6.85/unit. The motion was seconded by Mr. Barnes. Both Mr.
Boudreau and Mr. Sanders opposed.

Further discussion among the board took place.

Chairman Libby made a motion to increase the water rate 7% at $5.66/unit and the
sewer rate 5% at $6.85/unit. The motion was seconded by Mr. Barnes. The motion
passed unanimously.

Adjournment:

Chairman Libby made a motion to adjourn at 6:56PM. The motion was seconded
by Mr. Barnes. The motion passed unanimously.

Minutes respectfully submitted by Samantha Juneau, Utility Billing Administrator



City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 2, 2017
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 06/26/17
Customer Name: Steven & Cynthia Dore Account: 102780
Service Address:  #12 Franklin Heights
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 71 units of water and 142 units of sewer on the invoiced
amount. The decision letter and account will be noted with the ianguage that this is a one
in 10 year abatement for this property.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of %4 of the above average consumption for water. It is
above the minimum requirements of additional use.
3. The water did not enter the sewer system.

a. Total invoiced usage 149 Units
b. Average Consumption (2 cycles) 7 Units
c. Above Average 142 Units
d. %of142 71 Units

Value of 71 Units of Water at the current water rate of $5.29 = $375.59.
Value of 142 Units of Sewer at the current sewer rate of $6.52 = $925.84,
Total abatement = $1,301.43 plus accrued interest.

‘I{WQ@M‘C wla\

Lika J. €lark Date
Utility Billing Office Supervisor




WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: September 28, 2017
SUBIJECT: Steven & Cynthia Dore

PROPERTY: 12 Franklin Heights

Please find attached the Water Billing Appeal that was tabled from the July 2017 meeting
to establish usage history.

The customer is filing an appeal for 149 units of water and sewer on the June 2017
invoice due to a water pipe break.



CITY OF ROCHESTER Office Use Onlly ] g

Received: |

Water/Seyﬂlllm Appeal Application
1. Date of Appeal: wJ 5

2. Property Owner’s Name: Sreyes - CYA A Loke Account #: (O] FO
3. Billing Address: /9— FfQﬂU/CZ{/‘J tq@-/( o<
Rocfesren, P H
Y
4. Service Location: N 4 A’/’ e Zip Code & ’3 f t{ ?
5. Owners Representative: 5773 ve A Q Ap/é& "
6. Owners Representative’s Signature: ){ ;bj@@«, & D\ s
7
8

. Phone #: : U ﬂ" Cell: 5607 ’?f/* Y7~SS
. Email Address: &0 ore 7 & V//f‘ (0 . CoAA
(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from3 ¢ / i 7 to é /d ) / 7
10. Abatement is being requested for:

a. How many units of water / (7’ 7 x529=% 7?0? +/
b. How many units of sewer /7 7 X 6.52=§ F7/- L/X

C. Water & Sewer Department Fees of: $

Total $/) 959’, 6’7

11. Explanation of Appeal Request: _
/Sl e AerY coe feh £

W/H‘@}’L KWope HNReAk /aovun OUrSIHE
5L Y HNoorr Tt [fowesel o w o
P%QU/?C@/WW% 7‘61%7-@%‘— =Y & G

A #S S € [l Ace. THA~ I~ Looheq o R
W v 77 Roong s pwro oed Lo Lo A ke d-
t»e)e«/f Pronopreed 7 720 X FATD o s
Cofo Y ALSo Jor s lofre r lerk
(00 e )i A fng 610 S K CHARARS

Form contingles on back



12. Do you dispute the meter reading used to determine your units of usage?
Yes (No (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
0 (circle one)
If yes, did the water enter the sewer system? A0
If yes, has the leak been repaired? Vfi &
Who made the repair? /71 EQC%MZE A l7T Plient) 50 G W /;ézﬁ??ﬂ) =

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:
o lLp cdesSe P;u,fw(,m [ A o
ﬂf@ we. AHKe Bork Her Red W SN Pa A gry
/N corre FRony Socil Secwrr))

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20™ of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.



Kittery Point Construction & Development

Invoice

Sl adenLane Date Invoice #
Rochester, NH 03867
Cell 603-817-0345 5/24/2017 2672
Bill To
Steve Dore
#12 Franklin Heights
Rochester, NH 03867
P.O. No. Terms Project
Quantity Description Rate Amount
Interior Walls,Drywall repairs in home and utility room 850.00 850.00
Remove/ replace or paint heater covers, Did all on the first floor. 585.22 585.22
Clean seal and paint walls in living area 50.00 50.00
Insulation: as needed in utility and living Min 300.00 300.00
Floor Coverings: carpet stairs and vinyl flooring downstairs 3,326.45 3,326.45
Doors:Remove and reset four doors 4 x $45.00 each 180.00 180.00
Millwork & Trim: Remove and or replace trim 133 -+/- ft Replaced all base trim 339.15 339.15
50% deposit, balance due upon completion.
Total $5,630.82

10
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 2, 2017
To:  Utility Advisory Board
From: LisaJ Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 07/05/17
Customer Name:  Donna Landry Account: 094590
Service Address;:  #8B Morrill Ct
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend an abatement of 23 units of water and sewer on the invoiced amount. The

decision letter and account will be noted with the language that this is a one in 10 year
abatement for this rental property.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of % of the above average consumption. It is above the
minimum requirements of additional use and the usage was due to an
unpredictable leak in the bathroom plumbing and that leak has been repaired.

a. Total invoiced usage 06/20/17 50 Units
b. Consumption after repair; 9/22/17 invoice _4Units
c. Above Average 46 Units
d. %20f46 23 Units

Value of 23 Units of Water at the current water rate of $5.29=$121.67.
Value of 23 Units of Sewer at the current sewer rate of $6.52 = $149.96.
Total abatement = §271.62 plus accrued interest.

ola\iy
Date

Liga ] (lark
Utility Billing Office Supervisor

13



WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: September 28, 2017
SUBJECT: Donna Landry

PROPERTY: 8B Morrill Ct

Please find attached the Water Billing Appeal that was tabled from the August 2017
meeting and the updated consumption history.

The customer is filing an appeal for 50 units of water and sewer on the June 2017
invoice.

14



CITY OF ROCHESTER Office Use Only: _
Water/Sewer Billing Appeal Application Received: 1{)_“_’{

1. Date of Appeal: 7/{/20!7 L-'Lj\5
2. Property Owner’s Name: bo A LCJ\(J/.J Account #: Qﬁ'j 592}
3. Billing Address: _ ¥ Mocty W pusg

Km\xesh’{ P 03567

Service Location: Zf5 (Mprr\l (pur Zip Code__ (03467

Owners Representative:

Owners Representative’s Signature:
Phone #: I (2 32 S - 7299 Cell:

Email Address:_cddedool @ comcastnet

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from  3// 5!2@[7 to_ blg]207)
10. Abatement is being requested for:

a. How many units of water 5 0O x529=$% 2Zby.50

b. How many units of sewer 57D x6.52=$_ 324, )

C. Water & Sewer Department Fees of: $ o~

Total $53 D. 50
11. Explanation of Appeal Request:

T Qﬁ?ﬂwblmﬂoﬁ e awﬂ:) &n "117)2017 Np pae Wwa) /&UW&.
Iua/.o &:‘\‘ e due end T Jﬂf re k'] 5//3/2017
fJDI‘}‘ uﬂfﬁ&f\{-fﬂﬂfﬁ bl)l’lu Hhy bl 8 <o é\;c"l T lve b"/ﬁ
fny el cad do 4 /ow, of laundsy  « uuaé[z: ’/u_{ (=2

/r)nf/vL of (_,D:,SL\PJ PU uJé.Qk e n&eaﬂ /\an ‘QC:;(‘MC-‘;

on mimf Hat  heay Lw)ﬂé/te(f ﬂ”u Afol—e/ [z pel ;\/r
QQ(JM?&\'C/ Cmr} he .Sm{ﬂ he he s neuer Omrﬂ D)€
L/S’D Q/./ 3 wondh C..\/rﬂ ‘H\:@u hs/ﬂ & neno/c’ /;U%

gt Hhev” house ot  come \of),vd‘

© N v s

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

No (circle one)

If yes, why?
there wis  np pne Jnsg  hese P 3/(3 — 5//’3 !:‘7

anf I Jnn-{‘ béh’&)& Ureso Wa)  anyent /;\)M/e

here  befwe fhet:

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes @(cirele one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?
Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

- .
\4e£( | /j.'/Jf“)L /Du;.e'IL for cn almpct by _witer bill
ooty 2 meths. Tt My ot sk dtern e out T
tunt o wd Ly /oé»e'ﬂ (W, hert,

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
10 lecle b He wpsta s filet wis (waning on cicasiun when (coke

He ado befwe bugny ot After T purthged 4 T po wy brothes n-low
4t toand he %\Zl—,-fej He fever cjw,"j. wo/é‘y (J/o{)‘y/!‘r:h;fjj hieed
soMEonR  ComL cn clewn o forncea o Yzs and he Foxed = He
file} « Mo ook oF 4. ZE==Ess T hak hed 2o Lol
Wi Shace Hens  Ron Bfuﬂe“e - flo M, Methan, o ! cmfracte—

: i if
A,‘J Hee fc‘ouu‘f anl fonce® cleﬁ‘/\‘\n7 GCo MmO, He 3y He heyt.

[DUL’— G{_
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City of Rochester WATER & SEWER B".L

P.0. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges |
13970639 094590 06/20/2017 07/24/2017 1.56 .00 590.50 |
- — i A T - B — T ;
$592.06 |
EgAaI\'lj%%Y DONNA M Please Note Address Correction Below:
8 MORRILLCT B Name
ROCHESTER, NH 03867-2820
Street
City State Zip

I”IIIII“IIII'IIIIIlIIII'lIIlIIIIIIIIII"IIIIIIH”
920960420172139706394000005920k3

2< Detach and return the above portion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy
Keep this portion for your records

Customer Service Address
LANDRY DONNA M 8 B MORRILL CT 8B /8-B
Bill Number Account Number Past Due Date Bili Date
13970639 094590 07/24/2017 06/20/2017
A Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge

RES WATER 06/08/2017 03/13/2017 771 721 50 264.50
RES SEWER 50 326.00

Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due ]
448.78 04/12/2017 1.56 .00 590.50 $592.06 8

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10

SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83 Remit:nayment tos

City of Rochester
Tax Collector's Office

CARD PMTS IN TAX OFFICE. 2.95% SURHARGE. NO VISA ACCEPTED. P.0. Box 981096
Boston MA 02298-1096
BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:

City of Rochester
Water & Sewer Billing Office
19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

Lo
due date at the rate of 12'/0 interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office
payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies

become a lien on the property.

i T ——

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet, 18 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without

permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Strect ® Rochester, NH 03867
{603) 332-3110 Fax (603) 335-7580

Date: October 2, 2017
To:  Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 08/30/17
Customer Name: ~ MK Realty Trust Account: 070160
Service Address:  #10 Academy St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

[ recommend an abatement of 31 units of water and sewer on the invoiced amount. The
decision letter and account will be noted with the language that this is a one in 10 year
abatement for this rental property.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of % of the above average consumption. It is above the
minimum requirements of additional use and the usage was due to an
unpredictable leak in the bathroom plumbing and that leak has been repaired.

a. Total current invoiced usage 123 Units
b. Average Consumption (2 years) 62 Units
c. Above Average 61 Units
d. % ofé6l 31 Units

Value of 31 Units of Water at the current water rate of $5.29= $163.99.
Value of 31 Units of Sewer at the current sewer rate of $6.52 = $202.12
Total abatement = $366.11 plus accrued interest.

i) A ola )

Liéa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TCx Lisa Clark

FROM: Karen Bonneau
DATE: September 15, 2017
SUBJECT: MK Realty Trust

PROPERTY: 10 Academy St

Please find attached the Water Billing Appeal, account notes, consumption history,
invoice and meter test results for the above location.

The customer is filing an appeal for a once in ten year abatement for excess water and
sewer do to a leaking toilet, which has been fixed.
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9.

CITY OF ROCHESTER Ofﬁc.e Use Only: B
Water/Sewer Billing Appeal Application Received: 3301 |

Date of Appeal: /?:S 2-\7) LU' $
Property Owner’s Name: f\{'\ A/ [Q Q@Mcount # 0 7 ol ( Y

Billing Address: P - 86’9& 41{'3
R whester A 37§
wH BYE7

Service Location: 'ﬂ [ 0 A( 0\7@?\4 (ﬂf\/@f ‘Q"d‘%de 53 ?(7
Owners Representative: / AA/‘M GA@M /CI/VO/(’

Owners Representative’s Signature: / ,A.u,\. 5 ,Au. /CV(

Phone #: /)’{' ( L} B W/f Cell; 61%6' éﬁ\? Wj{—

Email Address:

(Agendas and Decision Letters will be emailed).

Billing Period that is being appealed is from { APX ’7 to Z/ Zf ; ‘7

10. Abatement is being requested for:

a. How many units of water X 5.29=%

b. How many units of sewer X 6.52=%

C. Water & Sewer Department Fees of: $
Total $

11. Explanation of Appeal Request:

YA
Tomant ¥ MT b Ufg';wou( on
7" l?‘ I7 s

Form continues on back
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12. Do yoy the meter reading used to determine your units of usage?
Yes (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

No (circle one)
If yes, did the water enter the sewer system? Y-e <
If yes, has the leak been repaired? Ye 5

Who made the repair?
Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the E’_f of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges i
13976882 070160 08/22/2017 09/26/2017 0.00 .00 1,452.63
S —— e —— - e —— = A GUnTDTS
$1,452.63

%£1§%ALTY TRUST % Please Note Address Correction Below:

CHENG KAM CHU TRUSTEE Name

P O BOX 1443

ROCHESTER, NH 03866-1443 Street

City State Zip

92096042014013976442400001452630

¥ Detach and return the above portion with your payment 3<

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
MK REALTY TRUST % 10 ACADEMY ST/
Bill Number Account Number Past Due Date Bill Date
13976882 070160 09/26/2017 08/22/2017
S Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/14/2017 05/11/2017 718 595 123 650.67
RES SEWER 123 801.96
Last Payment Amt Last Payment Date Past Due QOther Current Charges Current Charges Amount Due
885.75 06/06/2017 0.00 .00 1,452.63 $1,452.63

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83

THE CITY'S WATER QUALITY REPORT IS AVAILABLE AT:

WWW.ROCHESTERNH.NET/PUBLIC-WORKS/FILES/2016-WATER-QUALITY-REPORT

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.
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Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Phone:

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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RED HED MANUFACTURING
Division of Everett J. Prescott
38 Albion Road

Lincoln, Rhode Island 02865
401-333-1317

METER TEST DATA
TEST DATE 9/1/17

CUSTOMER EJP CONCORD
METER FROM 10 ACADEMY

REFERENCE #190
METER INFORMATION
SERIAL #76440441
SIZE: 5/8
BRAND: IPERL
COMMENTS:
TESTING DATA AWWA STANDARDS
LOW FLOW INTERMEDIATE | HIGH FLOW !
FLOW é

1/4 G.P.M. 2 G.PM. 15 G.P.M.

TEST |  %OF TEST | %OF TEST 9% OF PASS/FAIL
AMOUNT METER AMOUNT METER AMOUNT METER

ACCURACY ACCURACY ACCURACY

1CF 99.5% 1CF | 99.6% 10 CF 99.9%
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 2, 2017
To: Utility Advisory Board
From: LisaJ. Clark, Utility Office Billing Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 8/31/17
Customer Name: = Wayne McNicholas &
Jean Ellsworth Account: 041400
Service Address:  #33 35 River St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 54 units of water and sewer on the invoiced amount. The
decision letter and account will be noted with the language that this is a one¢ in 10 year
abatement for this rental property.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of ’4 of the above average consumption. It is above the
minimum requirements of additional use and the usage was due to an
unpredictable leak in the bathroom plumbing and that leak has been repaired.

a. Total invoiced usage 08/22/17 137 Units
b. Average Consumption (3 years) 30 Units
¢. Above Average 107 Units
d. %of107 53.5 Units

Value of 54 Units of Water at the current water rate of $5.29= $285.66.
Value of 54 Units of Sewer at the current sewer rate of $6.52 = $352.08
Total abatement = $637.74 plus accrued interest.

0 }! N
.C Date!
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: September 12, 2017

SUBJECT: Wayne McNicholas & Jean Ellsworth

PROPERTY: 33 35 River St

Please find attached the Water Billing Appeal, account notes, consumption history,
mvoice and proof of repair for the above location.

The customer is filing an appeal for excess water and sewer on the August 2017 invoice
due to two leaking toilets, which have been replaced. The owner is aware that this is a
once in ten year abatement.
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CITY OF ROCHESTER Ofﬂc‘e Use Only:
Water/Sewer Billing Appeal Application Beealvad: M},ﬂ;

[ - *
1. Date of Appeal: ”\)Lq L 3]=017 LU'S
q') 'T).:f;‘cl\o /as Account#_Q & [ A/ @

g <4 ,cxr‘\E“Swtiﬁ’i“ff‘h
3. Billing Address: {44 (A Ficlds R -

g(“()\m achf_\‘(.U‘\(_f< ¢ f)}d_
039085
Service Location: 3 ?/_3_) ’thgf" = _]L_ Zip Code O3 F&E Y

2. Property Owner’s Name: /)

4.
5. Owners Representatlve Z ). /6 //{;(_ V¥4 .7- A
6. Owners Representative’s Slgnature 44"44_, ( (Qz&p&Lﬁ_
7. Phone#: 20D -38Y-0co & Cell: gz L= 8 5& F
8. Email Address:

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from to
10. Abatement is being requested for:

a. How many units of water x529=8§

b. How many units of sewer X 6.52=%

C. Water & Sewer Department Fees of: $

Total $

11. Explananon of Appeal Request: .
okcq kmo. o olels - 'ﬁ?x?&yﬁ/ dd noT~
/1077 ‘ffj/ e T olels R fif&/é?c' ec/-

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes | No (circle one)
L)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

( Qf_tis}‘ No (circle one) .

If yes, did the water enter the sewer system? Y 5
/

If yes, has the leak been repaired? \/ > e
Who made the repair? /7;/} S QL/;/A C—/)C’ vanl
Has proof of the repair been attached to this appeal form? /\/ 5

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 2;0”’ of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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Sturdevant Plumbing and Heating

LT T —
Eliot, ME 03903

Bill To:
Wayne McNicholas

144 Oldsfield Road
South Berwick, ME 03908

Invoice

Date Invoice No.
[ 08/15/17 ‘ 9154
Terms
Due on receipt

Job Site

River Road Rental Property

{ “Saviced Item " Description Quantity Rate | Amount
'08/08/17 Labor replace 2 toilets in rental apartment 3 85.00 255.00
i  repair leak under kichen sink
Disposal Fee |Removal of fixtures from customers home. 2 15.00 30.00
Daily Material | Total of materials used that day. 438.48 438.48
1 i ]
_ Total $723.48 !
timars@comcast.net
[Payments/Credit $0.00 |
|  Balance Due $723.48 |
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Past Due
0.00

Other Current Charges
.00

Current Charges
1,617.97

Bill Number Account Number Bill Date Past Due Date
13976090 041400 08/22/2017 09/26/2017
041400

MCNICHOLAS WAYNE & ELLSWORTH
JEAN C REVOCABLE TRUST %

144 OLDS
SO BERW

FIELDS RD
ICK, ME 03908

!”IIIIIIIlIIIII“IIlIIIII”III"III"III”III"IIIl

Amount Due

$1,617.97

Please Note Address Correction Below:

Name

Street

City State Zip

92096042014013976090400001L1797k

% Detach and return the above portion with your payment 3

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

0.00

Customer Service Address
MCNICHOLAS WAYNE & ELLSWORTH 33 35 RIVER ST/
Bill Number Account Number Past Due Date Bill Date
13976090 041400 09/26/2017 08/22/2017
i Read Date Meter Readings Usage in
Description Current L Previous Current Previous 100 cu. feet Charge
RES WATER 08/04/2017 05/04/2017 1318 1181 137 72473
RES SEWER 137 893.24
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
318.87 06/08/2017 .00 1,617.97 $1,617.97

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83

THE CITY'S WATER QUALITY REPORT IS AVAILABLE AT:

WWW.ROCHESTERNH.NET/PUBLIC-WORKS/FILES/2016-WATER-QUALITY-REPORT

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on

the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867
Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street » Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 2, 2017
To:  Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 09/05/17
Customer Name:  Lucky 76 LLC Account: 183400
Service Address: 7 Main St
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

[ recommend an abatement of 28 units of water and 56 units of sewer on the invoiced
amount. The decision letter and account will be noted with the ianguage that this is a2 one
in 10 year abatement for this property.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of % of the above average consumption for water. It is
above the minimum requirements of additional use.
3. The water did not enter the sewer system.

a. Total invoiced usage 117 Units
b. Average Consumption (3 years) 61 Units
c. Above Average 56 Units
d. Y2of56 28 Units

Value of 28 Units of Water at the current water rate of $5.29 = $148.12.
Value of 56 Units of Sewer at the current sewer rate of $6.52 = $365.12.
Total abatement = $513.24 plus accrued interest.

e oalir

Lifa J. @lark Date
Utility Billing Office Supervisor

37



WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: September 13, 2017
SUBJECT: Lucky 76 LLC

PROPERTY: 7 Main St

Please find attached the Water Billing Appeal, account notes, consumption history,
invoice and repair invoice for the above location.

The customer is filing an appeal for 50 units of water and sewer on July 2017 invoice due
to a leaking water heater, which has been replaced.
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CITY OF ROCHESTER Office Use Only:, | _
Water/Sewer Billing Appeal Application Receresd ifjlt_u_],:

1. Date of Appeal: D\\ 6\ 1 Lt‘l 5

2. Property Owner’s Name: '\/ou\{,v\‘“[(ﬁ A Account#:\ BHU oD
3. Billing Address: \ &\ ez Sor

Sowe R

@’Dc N e (T | H\)\ 2)7::%_))(47

4. Service Location: [ \ A g 0y “x Zip Code 0% 2. (, &
5. Owners Representative: _\Lp vneq, we  Cagre -

6. Owners Representative’s Signature: 7@’;{/ \__\_éf,\___

7. Phone #: / R Cell: poa 74 1o |
8. Email Address:

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from <] ‘5] 1 to 1 ‘ '5] i1
M= J
10. Abatement is being requested for:
a. How many units of water &> x5.29=% 2L4W. 9,

b. How many units of sewer Sy x6.52=8 22,
C. Water & Sewer Department Fees of: $

Total $ ™o S0 o
11. Explanation of Appeal Request:

o ydveez. Do Lesves LSV os

P = O O U, S W R s ¥ e B S S SN BT ey

o Oy e e oo o Wl A E (o> SO

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yesf(ﬂ“/()‘@circle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

&es No (circle one)

If yes, did the water enter the sewer system? No

If yes, has the leak been repaired? YES

Who made the repair?  \W oyy oo e o o PLomesen

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seck

assistance from the City? If so, explain:

w3

Please note:

F

2.

The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.

Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Garrison City Plumbing LLC
39 Olde Madbury Ln
Dover NH 03820

Invoice

Date: \Q\’\\n
T \Lu\ WU

Job Description: WX{\UU. \NN\‘\V?.( \}\{’@X o
Job Location: ") gl 53(
SIS N N

Materials: «ﬁb Lo
Labor: _‘E_\_fg@__

T R Hoo

Thank you

Wallace Ro\!M L&L\ﬁ W&.m
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13973870 183400 07/24/2017 08/28/2017 7.27 .00 1,381.77
—- S A e — Amcint Dile
$1,389.04
E?J‘?,éOKOY 76 LLC Please Note Address Correction Below:
1 WINTER ST SUITE 3 Name
ROCHESTER, NH 03867-3108
Street
City State Zip

lminmmimanirmiimmmmmnl

920960420148013973470200001385044

%< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
LUCKY 76 LLC 7 MAIN ST/
Bill Number Account Number Past Due Date Bill Date
13973870 183400 08/28/2017 07/24/2017
Pl Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 07/05/2017 04/03/2017 883 766 117 618.93
RES SEWER 117 762.84
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
484.21 05/08/2017 7.27 .00 1,381.77

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.43, MINIMUM $31.19, MINIMUM ELDERLY $24.83
2016 WATER QUALITY REPORT AVAILABLE ONLINE AT:

WWW.ROCHESTERNH.NET/PUBLIC-WORKS/FILES/2016-WATER-QUALITY-REPORT

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on

the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

43

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Phone:

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakeficld Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 2, 2017
To: Utility Advisory Board
From: Lisa J. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 09/13/17
Customer Name:  Alfred B. Caldwell Account: 303420
Service Address:  #23 Blair Dr
Rochester NH 03868-7065

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water™ subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 14 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.
2. The water did not enter the sewer system
3. The sewer deduct meter has been replaced.

a. Usage on the current invoice is 30 Units
b. Average sewer consumption 16 Units
c. Above average 14 Units

Value of 14 Units of Sewer at the current sewer rate of $6.52 = $91.28.
Total abatement = $91.28 plus accrued interest.

%Mzthﬂw&wl( ubfsz 117

Lisa J. Cldrk Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: September 14, 2017
SUBIJECT: Alfred Caldwell

PROPERTY: 23 Blair Dr

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location.

The customer is filing an appeal for 20 units of sewer on the August 2017 invoice due to
a dead sewer deduct meter that was not registering usage. Tara Estates has replaced the

meter.
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CITY OF ROCHESTER Office Use Only: |
Water/Sewer Billing Appeal Application o T %Ll =+

1. Date of Appeal: 09/13//g0/7
2. Property Owner’s Name:Aleo B, CAL 0w #el— Account #: 303 420
3. Billing Address: 23 Bi4+R DA,

RoecHESTEL, ©H O3565

Service Location: SAmE A4S A (LG ZipCode O3%¢ 5

Owners Representative:

Owners Representative’s Signature:
Phone #: 60394 -/ Sr2— Cell: .03 - G 79~ 7%7
Email Address: ACAL Q£ 55T G2 GmnAcl | Com

= @ B B b

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from (—75/ / 5'7/5?&/ 7 to @S’/ 'Q-{/ 3017

10. Abatement 1s being requested for:

a. How many units of water x529=§
b. How many units of sewer <L x652=% /30. 4O

C. Water & Sewer Department Fees of: $
Total  § [30.40

11. Explanation of Appeal Request:
QEDucT METER forp EXTIRE Bl vd PEL/i0)D whS
TCOPERATIVE ; YHERE FoRE [THERE LwAS 12O  RORAT I/
Yol YHE sewkl .  TAWA [Eor4765 HAS Siec &
REPLACED THE £Aully iMETkR @ REJORTHED THE Mbec
ReEADES vo THE C'Ty.

Form continues on back
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12.

o you dispute the meter reading used to determine your units of usage?
@No (circle one)

If yes, why?

KEDuer mevéd W/ AS TR OLPERAT VL.

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No/(circle one)

If yes, did the water enter the sewer system?
If yes, has the leak been repaired?
Who made the repair?
Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

NE

Please note:

1.

2.

The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
Abatement Appeal Applications must be received by the gg_‘_"_ of the month to be placed

on the following month’s UAB agenda.
Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13977490 303420 08/22/2017 09/25/2017 0.00 .00 354.30 !
o B ' ) Amount Due
$354.30
303420 ) B
CALDWELL ALFRED B & PEGGY D Please Note Address Correction Below:
23 BLAIR DR Name
ROCHESTER, NH 03868-7065
Street
City State Zip

”Illlll”ilIIIIIIIIIIIIIIIIII“IIIIIIIIIIIIII’IH”

92096042014013977490500000354304

3< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
CALDWELL ALFRED B & PEGGY D 23 BLAIRDR/
Bill Number Account Number Past Due Date Bill Date
13977490 303420 09/25/2017 08/22/2017
o Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/21/2017 05/18/2017 112 82 30 158.70
RES WATER 08/21/2017 05/18/2017 47 47 .00
RES SEWER 30 195.60
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
94.48 05/25/2017 0.00 .00 354.30 $354.30

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83

2016 CITY OF ROCHESTER WATER QUALITY REPORTS ONLINE AT:

ROCHESTERNH.NET/PUBLIC-WORKS/FILES/2016-WATER-QUALITY-REPORT

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

Remit payment to:

For all

Phone:

City of Rochester

Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office |
19 Wakefield Street 1
Rochester, NH 03867

1 {603} 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

— =5

100 CU. FT. = 748 Gallons

Rate per 100 cubic feet.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 2, 2017
To:  Utility Advisory Board
From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 09/14/17
Customer Name:  Pierre & Laurette Beaulieu Account: 303550
Service Address:  #47 Blair Dr
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

[ recommend an abatement of 59 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.
2. The water did not enter the sewer system
3. The sewer deduct meter has been replaced.

a. Usage on the current invoice is 73 Units
b. Average sewer consumption 14 Units
¢. Above average 59 Units

Value of 59 Units of Sewer at the current sewer rate of $6.52 = $384.68.
Total abatement = $384.68 plus accrued interest.

“f% (e o2

LisaJ. € a:rk Date
Utility B1111ng Office Supervisor

53



TO: Lisa Clark

FROM: Karen Bonneau

DATE: September 15, 2017
SUBJECT: Pierre & Laurette Beaulieu

PROPERTY: 47 Blair Dr

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location.

The customer is filing an appeal for 58 units of sewer on the August 2017 invoice due to
a dead sewer deduct meter that was not registering usage. Tara Estates has replaced the
meter.
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Oftice UseOnly: _,
CITY OF ROCHESTER f‘(O[ 5

Water/Sewer Billing Appeal Application Received,
1. Date of Appeal: 9/14/2017 Lb]\%

2. Property Owner’s Name: Pierre & Laurette Beaulieu ~ Account #:_3(03550

3. Billing Address: 47 Blair Dr.
Rochester, NH 03868

4. Service Location: 47 Blair Dr @ Tara Estates Zip Code 03868
5. Owners Representative:
6. Owners Representative’s Signature:
7. Phone #: Cell: Laurette: 603-969-7932
8. Email Address: Laurette.Beaulieu@gmail.com Pierre: 603-985-9500
(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from  5/18/17 to 8/21/17
10. Abatement is being requested for:
a. How many units of water x5.29=§
b. How many units of sewer 58 x6.52=% 378.16
C. Water & Sewer Department Fees of* $
Total $ 37816

11. Explanation of Appeal Request:

Most of the water we were billed for did not enter the sewer system. We have an irrigation system and the

2nd meter (reduction) was not working. We live at Tara Est. They confirmed with someone at the water

department that it was not working and they replaced it on or about 8/22/17.

I made a calculation using the average sewer portion of the bills since we moved here to come up with the credit.

6/23/16 through 5/18/17 is 11 months. Total sewer for 11 mos. was 54. 54 devided by 11 = 4.91/mos.

4,91 X 3 mos = 14.73. So I estimate that the correct sewer units for 5/18 - 8/21/17 would have been around 15.

You billed 73. 73 less 15 = 58 credit

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes wx(circle one)
If yes, why?
I was told that the meter was not working. Tara replaced it on or about 8/22/17 when they discovered the problem.

We didn't know there was a problem until was received the bill.

13. Do you claim that there was a leak that caused higher than normal units of usage?

¥es No (circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:

No.

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13977496 303550 08/22/2017 09/25/2017 0.00 .00 862.13
A - i - - . - e e Aot Dita
$862.13
— Po— e
BEAULIEU LAURETTE P & PIERRE E Please Note Address Correction Below:
47 BLAIR DR Name
ROCHESTER, NH 03867
Street
City State Zip

92096042018013977496200000862135

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
BEAULIEU LAURETTE P & PIERRE F 47 BLAIRDR/
Bill Number Account Number Past Due Date Bill Date
13977496 303550 09/25/2017 08/22/2017
= Read Date Meter Readings Usage in
Hascription Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/21/2017 05/18/2017 170 97 73 386.17
RES WATER 08/21/2017 05/18/2017 68 68 .00
RES SEWER 73 475.96
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
118.10 06/08/2017 0.00 .00 862.13 $862.13

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83
2016 CITY OF ROCHESTER WATER QUALITY REPORTS ONLINE AT:
ROCHESTERNH.NET/PUBLIC-WORKS/FILES/2016-WATER-QUALITY-REPORT

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet. 58

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

S " —

Ceonsumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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>

10/ 02/ 2017 08: 31 CITY OF ROCHESTER P 1
kar enb YTD BUDGET REPORT gl yt dbud
FOR 2018 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

5001 WATER ENTERPRI SE FUND
510001 WATER WORKS REVENUE
510001 400302 | NTEREST | NCOVE - 2,500 - 2,500 .00 .00 .00 -2,500. 00 . 0%
510001 406105 XFER FROM RET EARNI N -2,364,068 -2,364,068 .00 .00 .00 -2,364,068.00 . 0%
510001 406201 M SCELLANEQUS REVENU - 25, 000 - 25, 000 -6, 957.75 .00 .00 - 18, 042. 25 27. 8%
510001 406600 CONSTRUCTI ON REVENUE - 50, 000 - 50, 000 -15,702. 83 .00 .00 -34,297.17  31. 4%
510001 406601 USER FEES -3,700,000 -3, 700,000 -393,091. 85 .00 .00 -3,306,908.15 10.6%
510001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -2,168.56 .00 .00 -9,831.44 18. 1%
510001 406603 HYDRANT RENTAL FEES - 24,000 - 24,000 .00 .00 .00 -24,000. 00 . 0%
510001 406826 HOVEOMNER FI NANCE RE 0 -22.50 .00 .00 22.50 100.0%

TOTAL WATER WORKS REVENUE -6,177,568 -6,177,568 -417,943. 49 .00 .00 -5,759,624.51 6. 8%
51601057 WATER WORKS EXPENSE
51601057 511001 SALARIES - FULL TI 598, 983 587,570 135, 233. 06 .00 .00 452,337. 14 23. 0%
51601057 511099 SALARIES - ADJUSTM 4, 49 4, 49 .00 . 00 .00 4, 490. 00 . 0%
51601057 513001 OVERTIME - REGULAR 40, 000 40, 000 4,287. 45 .00 .00 35,712.55 10.7%
51601057 515001 ON CALL 4,397 4,397 1, 095. 38 .00 .00 3,301. 62 24. 9%
51601057 516000 LONGEVITY 1,481 1,481 209. 09 .00 .00 1,271.91 14. 1%
51601057 519000 TRAVEL ALLOWANCE 500 500 115. 38 .00 .00 384.62 23.1%
51601057 521100 HEALTH | NSURANCE 157, 838 157, 838 36, 415. 76 .00 .00 121, 422. 24 23. 1%
51601057 521200 DENTAL | NSURANCE 2,727 2,727 577. 29 .00 .00 2,149.71 21. 2%
51601057 521300 LI FE | NSURANCE 1,113 1,113 250. 52 .00 .00 862.48 22.5%
51601057 522000 SOCI AL SECURI TY CO 46, 502 46, 502 10, 149. 97 .00 .00 36,352.03 21.8%
51601057 523000 RETI RE CONTRI BUTI O 73,737 73,737 15, 676. 62 .00 .00 58,060.38 21.3%
51601057 526000 WORKERS' COWVPENSAT 28,071 28,071 .00 .00 .00 28, 071. 00 . 0%
51601057 528001 DI SABILITY | NSURAN 6, 180 6, 180 1, 265. 41 .00 .00 4,914.59 20. 5%
51601057 532001 STAFF DEVELOPNMENT 5,794 5,794 926. 20 .00 50. 00 4,817.80 16.8%
51601057 532200 CONTRACTED SERVI CE 11, 413 7,530. 95 .00 3,881. 85 .00 100.0%
51601057 533000 OTHER PROF SERVI CE 7,995 7,995 727. 36 .00 1,684.98 5, 582. 66 30. 2%
51601057 533001 AUDI T 3, 968 3, 968 .00 .00 .00 3, 968. 00 . 0%
51601057 533002 ENG NEERI NG SERVI C 11, 800 11, 800 127. 40 .00 10, 122. 60 1,550.00 86.9%
51601057 533004 MEDI CAL SERVI CES 500 500 .00 .00 500. 00 .00 100.0%
51601057 533009 14542 ROCHESTER HI L 0 0 9, 683. 44 .00 2,487. 56 -12,171. 00 100. 0%
51601057 534003 SOFTWARE MAI NTENAN 32, 145 32, 145 20, 268. 61 .00 .00 11,876.39 63.1%
51601057 541100 WATER & SEWERAGE 6, 000 6, 000 1, 145. 20 .00 439. 04 4,415.76  26.4%
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51601057 542300 CUSTCODI AL SERVI CES 2,100 2,100 371.25 .00 .00 1,728.75 17.7%
51601057 543001 VEHI CLE MAINT & RE 1, 000 1, 000 129.94 .00 60. 00 810. 06 19. 0%
51601057 543002 EQUI PMENT MAI NTENA 1,335 1, 335 1,292. 20 .00 .00 42.80 96.8%
51601057 544200 RENTAL OF EQUI PMEN 410 410 . 00 .00 .00 410. 00 . 0%
51601057 544500 LEASE COPI ER/ PRI NT 1, 656 1, 656 .00 .00 .00 1, 656. 00 . 0%
51601057 552001 FLEET | NSURANCE 4,127 4,127 .00 .00 .00 4,127.00 . 0%
51601057 552003 GENERAL LI ABILITY 5, 657 5, 657 .00 .00 .00 5, 657. 00 . 0%
51601057 553400 POSTACGE FEES 400 400 62. 67 .00 .00 337.33 15.7%
51601057 554000 ADVERTI SI NG 1, 650 1, 650 122. 66 .00 290. 00 1,237.34 25.0%
51601057 555000 PRI NTI NG AND BI NDI 1, 000 1, 000 78. 33 .00 15. 00 906. 67 9.3%
51601057 556000 TUI TION 3, 150 3,150 .00 .00 .00 3, 150. 00 . 0%
51601057 558000 TRAVEL 375 375 .00 .00 .00 375.00 . 0%
51601057 561003 OFFI CE SUPPLI ES 3,051 3,051 784.74 .00 464. 03 1,802.23 40.9%
51601057 561005 PUBLI CATI ONS 50 50 .00 .00 .00 50. 00 . 0%
51601057 561008 VEHI CLE SUPPLI ES 9, 000 9, 000 2,915.50 .00 1, 166. 72 4,917.78 45. 4%
51601057 561010 CLOTHI NG 5, 800 5, 800 1, 049. 05 .00 747.76 4,003.19 31.0%
51601057 561015 SAFETY EQUI PVENT & 5, 000 5, 000 1,476. 66 .00 539. 38 2,983.96 40.3%
51601057 561022 HOT TOP COLD PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
51601057 561023 SAND AND GRAVEL 1, 800 1, 800 1, 009. 79 .00 790. 21 .00 100.0%
51601057 561032 OTHER OPERATI ONAL 3,625 3,625 255.74 .00 653. 83 2,715.43 25.1%
51601057 562600 VEH CLE FUEL 21, 420 21, 420 2,073.58 .00 .00 19, 346. 42 9. 7%
51601057 573401 ADM N EQUI PMENT 2,335 2,335 66. 98 .00 38. 40 2,229.62 4. 5%
51601057 573900 OTHER EQUI PMVENT , 00 7,000 685. 48 .00 499. 50 5,815.02 16.9%
51601057 575100 | NVENTORY PURCHASE 109, 000 109, 000 20, 756. 99 .00 28,743.01 59,500.00 45.4%
51601057 581000 DUES AND FEES 2,410 2,410 25.00 .00 .00 2,385.00 1.0%
51601057 583000 | NTEREST EXPENSE 572, 610 572,610 260, 922. 72 .00 .00 311, 687. 28 45. 6%
51601057 584000 CONTI NGENCY 20, 000 20, 000 .00 .00 .00 20, 000. 00 . 0%
51601057 589001 STATE PERM TS & FE 2,750 2,750 50. 00 .00 2,000. 00 700.00 74.5%
51601057 589031 LI EN DI SCHARGE FEE 600 600 45. 00 .00 155. 00 400.00 33.3%
51601057 591000 REDEMPTI ON OF PRIN 1,728, 035 1, 728, 035 211, 636. 94 .00 .00 1, 516, 398. 06 12. 2%
51601057 592001 DEPRECI ATI ON 1,324,954 1,324,954 .00 .00 .00 1, 324,954.00 . 0%
51601057 593002 TRANS TO CAPI TAL P 100, 000 100, 000 .00 .00 .00 100, 000. 00 . 0%
51601057 593008 TRANSFER TO GENERA 25, 000 25, 000 6, 250. 00 .00 .00 18,750.00 25.0%

TOTAL WATER WORKS EXPENSE 5,007,021 5,007,021 763, 246. 31 .00 55,328.87 4,188,445.82 16.3%
51601073 WATER TREATMENT PLANT
51601073 511001 SALARIES - FULL TI 291, 783 291, 783 66, 799. 60 .00 .00 224, 983. 40 22. 9%
51601073 513001 OVERTI ME - REGULAR 15, 000 15, 000 3,181. 36 .00 .00 11, 818. 64 21. 2%
51601073 515001 ON CALL 16, 285 16, 285 3,742.50 .00 .00 12,542.50 23.0%
51601073 516000 LONGEVITY 200 200 200. 00 . 00 .00 .00 100.0%
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51601073 521100 HEALTH | NSURANCE 101, 371 101, 371 23,406. 77 .00 .00 77,964. 23 23. 1%
51601073 521200 DENTAL | NSURANCE 1, 500 1, 500 342. 86 .00 .00 1, 157. 14 22. 9%
51601073 521300 LI FE | NSURANCE 530 530 107.70 .00 .00 422.30 20.3%
51601073 522000 SOCI AL SECURI TY CO 22,622 22,622 5,191. 21 .00 .00 17,430.79 22. 9%
51601073 523000 RETI REMENT CONTRI B 34, 937 34,937 7,986.61 .00 .00 26,950.39 22.9%
51601073 526000 WORKERS' COVPENSAT 5, 859 5, 859 .00 .00 .00 5, 859. 00 . 0%
51601073 528001 DI SABILITY | NSURAN 3, 160 3, 160 655. 38 .00 .00 2,504.62 20.7%
51601073 533000 OTHER PROF SERVI CE 11, 500 11, 500 7, 250. 00 .00 .00 4,250.00 63.0%
51601073 533002 ENG NEERI NG SERVI C 10, 000 10, 000 920. 59 .00 4,529.41 4,550.00 54.5%
51601073 533006 LABORATORY SERVI CE 32, 877 32, 877 4, 306. 92 .00 8,181.02 20, 389. 06 38. 0%
51601073 543000 REPAI R AND MAI NTEN 57, 400 57, 400 3,119. 62 .00 6, 736. 59 47,543. 79 17. 2%
51601073 543002 EQUI PMENT MAI NTENA 69, 669 69, 669 771.74 .00 8, 035. 00 60, 862.26  12.6%
51601073 544500 LEASE COPI ER/ PRI NT 800 800 .00 .00 .00 800. 00 . 0%
51601073 552002 PROPERTY | NSURANCE 7,508 7,508 .00 .00 .00 7,508. 00 . 0%
51601073 553000 COMMUNI CATI ONS 11, 253 11, 253 3,675.29 .00 1,939.92 5,637.79 49.9%
51601073 561001 JANI TORI AL SUPPLI E 1, 000 1, 000 377. 44 .00 .00 622.56  37.7%
51601073 561002 BLDG NMAI NT SUPPLI E 1, 600 1, 600 197. 47 .00 .00 1,402. 53 12. 3%
51601073 561010 CLOTHI NG 5, 850 5, 850 1,054. 79 .00 1, 260. 00 3,535.21 39. 6%
51601073 561015 SAFETY EQUI PMENT & 4, 050 4, 050 226. 84 .00 .00 3,823.16 5.6%
51601073 561031 CHEM CALS 187, 500 187, 500 13, 775. 62 .00 6, 641. 80 167,082.58  10. 9%
51601073 561037 LABORATORY SUPPLIE 8, 000 8, 000 2,405. 05 .00 4,414.18 1,180.77 85.2%
51601073 561040 EQUI PVMENT REPAIR S 30, 000 30, 000 747.74 .00 3, 969. 86 25, 282. 40 15. 7%
51601073 562200 ELECTRICITY 126, 000 126, 000 25,515.53 .00 .00 100, 484. 47  20. 3%
51601073 562400 HEATI NG FUEL 34, 000 34, 000 .00 .00 .00 34, 000. 00 . 0%
51601073 573900 OTHER EQUI PMVENT 12, 500 12, 500 .00 .00 1, 800. 00 10,700.00 14.4%
51601073 589030 PROP TAX TO OTH CO 3,155 3, 155 13,577.00 .00 .00 - 10, 422. 00 430. 3%

TOTAL WATER TREATMENT PLANT 1,107,909 1,107,909 189, 535. 63 . 00 47,507.78 870,865.59 21.4%
51601570 WATER REVENUE OFFI CE
51601570 511001 SALARIES - FULL TI 33, 098 33, 098 7,722.69 .00 .00 25,375.31 23. 3%
51601570 513001 OVERTIME - REGULAR 0 0 34.12 .00 .00 -34.12 100. 0%
51601570 516000 LONGEVITY 263 263 . 00 .00 .00 263. 00 . 0%
51601570 521100 HEALTH | NSURANCE 12,162 12,162 2, 806. 30 .00 .00 9,355.70 23.1%
51601570 521200 DENTAL | NSURANCE 221 221 51. 06 .00 .00 169. 94 23. 1%
51601570 521300 LI FE | NSURANCE 60 60 12.84 .00 .00 47.16  21.4%
51601570 522000 SOCI AL SECURI TY CO 2,444 2,444 574.18 .00 .00 1,869.82 23.5%
51601570 523000 RETI REMENT CONTRI B 3,796 3,796 882.71 .00 .00 2,913.29 23.3%
51601570 526000 WORKERS' COWVPENSAT 72 72 .00 .00 .00 72.00 . 0%
51601570 528001 DI SABI LI TY | NSURAN 356 356 76.98 .00 .00 279.02 21.6%
51601570 543000 REPAIR AND MAI NTEN 1, 200 1, 200 1, 200. 00 .00 .00 .00 100.0%

63



*os% MUNis

o a tyler erp solution

10/ 02/ 2017 08:31 CI TY OF ROCHESTER P 4
kar enb YTD BUDGET REPORT gl yt dbud
FOR 2018 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL  ENC/ REQ BUDGET  USED
51601570 553400 POSTAGE FEES 8, 256 8, 256 1,932.19 .00 .00 6,323.81 23.4%
51601570 555000 PRI NTI NG AND Bl NDI 410 410 .00 .00 .00 410. 00 . 0%
51601570 561003 OFFI CE SUPPLI ES 300 300 107. 68 .00 .00 192.32 35.9%
TOTAL WATER REVENUE OFFI CE 62, 638 62, 638 15, 400. 75 .00 .00 47,237.25 24.6%
TOTAL WATER ENTERPRI SE FUND 0 0 550, 239. 20 .00 102, 836. 65 -653,075.85 100. 0%
TOTAL REVENUES -6,177,568 ~-6,177,568 -417, 943. 49 .00 .00 -5,759,624.51
TOTAL EXPENSES 6,177,568 6,177,568 968, 182. 69 .00 102, 836.65 5, 106, 548. 66
GRAND TOTAL 0 0 550, 239. 20 .00 102, 836. 65 -653,075.85 100. 0%

** END OF REPORT - Cenerated by Karen Bonneau **
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5002 SEWER ENTERPRI SE FUND
520001 SEVER WORKS REVENUE
520001 400302 | NTEREST | NCOVE -2, 500 - 2,500 .00 .00 .00 - 2,500. 00 . 0%
520001 406105 XFER FROM RET EARNI N -2,575,369 -2,685, 369 .00 .00 .00 -2,685,369.00 . 0%
520001 406201 M SCELLANEQUS REVENU -4, 000 -4, 000 -1,389.71 .00 .00 -2,610. 29 34. 7%
520001 406211 HOVEMAKERS SRF LOAN - 16, 049 - 16, 049 -15,597. 82 .00 .00 -451.18  97.2%
520001 406600 CONSTRUCTI ON REVENUE -10, 000 -10, 000 .00 .00 .00 -10, 000. 00 . 0%
520001 406601 USER FEES -4, 600, 0000 -4,600,000 - 456, 201. 23 .00 .00 -4,143,798.77 9. 9%
520001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -2,512.00 .00 .00 -9,488. 00 20. 9%
520001 406607 | MPACT FEES - 14, 000 - 14, 000 -34,728.20 .00 .00 20,728.20 248.1%
520001 406701 SEPTI C DI SPCSAL PERM -125, 000 -125, 000 - 25, 810. 00 .00 .00 -99,190.00  20.6%
520001 406703 | NDUSTRI AL PRE- TREAT -10, 000 - 10, 000 .00 .00 .00 -10, 000. 00 . 0%

TOTAL SEVER WORKS REVENUE -7,368,918 -7,478,918 - 536, 238. 96 .00 .00 -6,942,679.04 7.2%
520002 SEVWER WORKS REVENUE
520002 406306 STATE AID GRANT C-52 - 333, 430 - 333,430 - 15, 893. 00 .00 .00 -317,537.00 4. 8%
520002 406307 STATE AID GRANT C- 77 -7,291 -7,291 -7,291.00 .00 .00 .00 100.0%
520002 406308 STATE AID GRANT C-77 -11, 378 -11, 378 -2,718.00 .00 .00 -8,660.00 23.9%
520002 406309 STATE Al D GRANT C-83 -44,182 -44,182 .00 .00 .00 -44,182.00 . 0%
520002 406310 STATE AI D GRANT C-83 -14,510 -14,510 -4,815.00 .00 .00 -9,695.00  33.2%
520002 406311 STATE Al D GRANT C-83 -31, 204 -31, 204 -11,177.00 .00 .00 - 20, 027. 00 35. 8%

TOTAL SEVER WORKS REVENUE -441, 995 -441, 995 -41, 894. 00 .00 .00 -400, 101. 00 9. 5%
52602057 SEVEER WORKS EXPENSE
52602057 511001 SALARIES - FULL TI 402, 553 391, 140 89, 674. 44 .00 .00 301, 465. 76 22. 9%
52602057 511099 SALARIES - ADJUSTM 4,490 4,490 .00 .00 .00 , 490. 00 . 0%
52602057 513001 OVERTIME - REGULAR 8, 100 8, 100 895. 66 .00 .00 7,204.34 11. 1%
52602057 515001 ON CALL 4, 497 4, 497 1, 095. 38 .00 .00 3,401.62 24.4%
52602057 516000 LONGEVITY 1,481 1,481 209. 10 .00 .00 1,271.90 14. 1%
52602057 519000 TRAVEL ALLOWANCE 500 500 115. 38 .00 .00 384.62 23.1%
52602057 521100 HEALTH | NSURANCE 98, 492 98, 492 21, 907. 13 .00 .00 76,584.87 22.2%
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52602057 521200 DENTAL | NSURANCE 1,534 1,534 302. 25 .00 .00 1,231.75 19.7%
52602057 521300 LI FE | NSURANCE 757 757 175. 40 .00 .00 581. 60 23. 2%
52602057 522000 SOCI AL SECURITY CO 30, 110 30, 110 6, 658. 06 .00 .00 23,451.94 22. 1%
52602057 523000 RETI RE CONTRI BUTI O 47,575 47,575 10, 106. 12 .00 .00 37,468.88 21.2%
52602057 526000 WORKERS' COVPENSAT 16, 822 16, 822 .00 .00 .00 16, 822. 00 . 0%
52602057 528001 DI SABILITY | NSURAN 4, 057 4, 057 802. 10 .00 .00 3,254.90 19. 8%
52602057 532001 STAFF DEVELOPNMENT 6, 344 6, 344 1,319.98 .00 450. 00 4,574.02 27.9%
52602057 532200 CONTRACTED SERVI CE 0 11, 413 7,530. 95 .00 3,881. 85 .00 100.0%
52602057 533000 OTHER PROF SERVI CE 9,132 9,132 952. 37 .00 1,384.95 6,794.68 25.6%
52602057 533001 AUDI T 3,968 3,968 .00 .00 .00 3,968. 00 . 0%
52602057 533004 MEDI CAL SERVI CES 500 500 .00 .00 500. 00 .00 100.0%
52602057 534003 SOFTWARE MAI NTENAN 25, 245 25, 245 21,188. 61 .00 .00 4,056.39 83.9%
52602057 542300 CUSTCDI AL SERVI CES 2,000 2,000 371.25 .00 .00 1,628.75 18.6%
52602057 543000 REPAI R AND MAI NTEN 2,360 2,360 .00 .00 .00 2, 360. 00 . 0%
52602057 543001 VEH CLE MAINT & RE 2,500 2,500 232.31 .00 755. 00 1,512.69 39.5%
52602057 543002 EQUI PMENT MAI NTENA 4,113 4,113 1,292. 20 .00 .00 2,820.80 31.4%
52602057 544200 RENTAL OF EQUI PMEN 400 400 .00 .00 .00 400. 00 . 0%
52602057 544500 LEASE COPI ER/ PRI NT 1, 600 1, 600 .00 .00 .00 1, 600. 00 . 0%
52602057 552001 FLEET | NSURANCE 9, 330 9, 330 .00 .00 .00 9, 330. 00 . 0%
52602057 552002 PROPERTY | NSURANCE 5, 869 5, 869 .00 .00 .00 5, 869. 00 . 0%
52602057 552003 GENERAL LI ABILITY 5, 378 5, 378 .00 .00 .00 5, 378. 00 . 0%
52602057 553400 POSTAGE FEES 500 500 34. 66 .00 .00 465. 34 6. 9%
52602057 554000 ADVERTI SI NG 735 735 122. 67 .00 82.00 530.33 27.8%
52602057 555000 PRI NTI NG AND BI NDI 1,639 1,639 78. 34 .00 15. 00 1, 545. 66 5. 7%
52602057 556000 TUI TION 3, 150 3,150 .00 .00 .00 3, 150. 00 . 0%
52602057 558000 TRAVEL 875 875 .00 .00 .00 875. 00 . 0%
52602057 561003 OFFI CE SUPPLI ES 3, 348 3, 348 771.74 .00 464. 04 2,112.22 36.9%
52602057 561005 PUBLI CATI ONS 32 32 .00 . 00 .00 32.00 . 0%
52602057 561008 VEHI CLE SUPPLI ES 13, 500 13, 500 4,297.18 .00 1,434. 49 7,768.33 42.5%
52602057 561009 TRAI NI NG MATERI ALS 250 250 .00 .00 .00 250. 00 . 0%
52602057 561010 CLOTHI NG 5,615 5,615 355. 25 .00 380. 50 4,879.25 13.1%
52602057 561015 SAFETY EQUI PMENT & 5, 900 5, 900 963. 62 .00 539. 37 4,397.01 25.5%
52602057 561022 HOT TOP D PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
52602057 561023 SAND AND GRAVEL 1, 650 1, 650 182. 42 .00 1, 467. 58 .00 100.0%
52602057 561032 OTHER OPERATI ONAL 600 600 104. 36 .00 436. 84 58.80 90.2%
52602057 561040 EQUI PMENT REPAIR S 6, 000 6, 000 906. 40 .00 20. 00 5,073.60 15.4%
52602057 562600 VEH CLE FUEL 41, 000 41, 000 4, 330. 23 .00 .00 36,669.77 10.6%
52602057 573401 ADM N EQUI PMENT 1,635 1,635 232. 87 .00 58. 24 1, 343. 89 17. 8%
52602057 573900 OTHER EQUI PMENT 6, 500 6, 500 685. 47 .00 499. 50 5,315.03 18.2%
52602057 575100 | NVENTORY PURCHASE 12, 500 12, 500 .00 .00 .00 12, 500. 00 . 0%
52602057 581000 DUES AND FEES 1,090 1, 090 25.00 .00 .00 1, 065. 00 2.3%
52602057 583000 | NTEREST EXPENSE 629, 373 629, 373 300, 990. 93 .00 .00 328, 382. 07 47. 8%
52602057 584000 CONTI NGENCY 15, 000 15, 000 .00 .00 .00 15, 000. 00 . 0%
52602057 589001 STATE PERM TS & FE 1, 650 1, 650 50. 00 .00 1, 000. 00 600.00 63.6%
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52602057 591000 REDEMPTION OF PRI N 2,562,534 2,562,534 1, 258,994.06 .00 .00 1,303,539.94 49.1%
52602057 593002 TRANS TO CAPI TAL P 214, 500 324, 500 110, 000. 00 .00 .00 214, 500. 00 33. 9%
52602057 593008 TRANSFER TO GENERA 25, 000 25, 000 6, 250. 00 .00 .00 18,750.00 25.0%

TOTAL SEVEER WORKS EXPENSE 4,259,783 4,369,783 1,859, 703.89 .00 13,369.36  2,496,709.75 42.9%
52602074 SEVER TREATMENT PLANT
52602074 511001 SALARIES - FULL TI 459, 334 459, 334 93, 462. 25 .00 .00 365, 871. 75 20. 3%
52602074 513001 OVERTIME - REGULAR 32, 500 32, 500 5,782.31 .00 .00 26,717.69  17.8%
52602074 515001 ON CALL 29, 438 29,438 6, 505. 01 .00 .00 22,932.99 22.1%
52602074 516000 LONGEVITY 600 600 .00 .00 .00 600. 00 . 0%
52602074 521100 HEALTH | NSURANCE 95, 992 95, 992 19, 688. 89 .00 .00 76,303.11  20.5%
52602074 521200 DENTAL | NSURANCE 2,136 2,136 383. 14 .00 .00 1,752.86 17.9%
52602074 521300 LI FE | NSURANCE 833 833 156. 66 .00 .00 676.34  18.8%
52602074 522000 SOCI AL SECURITY CO 37,771 37,771 7,776.69 .00 .00 29,994. 31 20. 6%
52602074 523000 RETI REMENT CONTRI B 56, 042 56, 042 11, 294. 03 .00 .00 44,747.97  20.2%
52602074 526000 WORKERS' COVPENSAT 5,020 5, 020 .00 .00 .00 5, 020. 00 . 0%
52602074 528001 DI SABILITY | NSURAN 4,075 4,075 759. 49 .00 .00 3,315.51 18. 6%
52602074 533000 OTHER PROF SERVI CE 108, 500 108, 500 .00 .00 900. 00 107, 600. 00 . 8%
52602074 533006 LABORATORY SERVI CE 119, 699 119, 699 4, 329. 89 .00 34,383.91 80,985.20 32.3%
52602074 534009 | NDUSTRI AL PRETREA 32, 755 32, 755 3,163. 28 .00 7,216.72 22,375.00 31.7%
52602074 543000 REPAI R AND MAI NTEN 87, 547 87, 547 11,578.13 .00 17, 146. 54 58, 822. 33 32. 8%
52602074 543002 EQUI PMENT MAI NTENA 121, 394 121, 394 17, 438. 55 .00 13, 541. 65 90, 413. 80 25. 5%
52602074 544500 LEASE COPI ER/ PRI NT 1, 852 1,852 .00 .00 .00 1, 852.00 . 0%
52602074 552002 PROPERTY | NSURANCE 5, 489 5, 489 .00 .00 .00 5, 489. 00 . 0%
52602074 553000 COVMUNI CATI ON 10, 844 10, 844 3, 580. 52 .00 1,939.92 5,323.56  50.9%
52602074 559000 M SC PURCHASED SER 7,750 7,750 7,750. 00 .00 .00 .00 100.0%
52602074 561001 JANI TORI AL SUPPLI E 1, 500 1, 500 261. 83 .00 235.54 1,002.63 33.2%
52602074 561002 BUI LDI NG MAI NT SUP 7,450 7, 450 418. 14 .00 38. 96 6, 992. 90 6. 1%
52602074 561010 CLOTHI NG 9, 025 9, 025 1, 146. 92 .00 626. 98 7,251.10 19.7%
52602074 561015 SAFETY EQUI PMENT & 6, 200 6, 200 1, 297. 88 .00 69. 90 4,832.22 22. 1%
52602074 561031 CHEM CAL 347,134 347,134 8, 537.23 .00 23, 625. 97 314, 970. 80 9. 3%
52602074 561037 LABORATORY SUPPLIE 28, 057 28, 057 2,560. 03 . 00 2,607.08 22,889.89 18.4%
52602074 561040 EQUI PMENT REPAIR S 93, 948 93, 948 8, 682.74 .00 10, 408. 35 74,856.91  20.3%
52602074 562200 ELECTRICITY 375, 000 375, 000 52,104. 42 .00 .00 322, 895. 58 13. 9%
52602074 562400 HEATI NG FUEL 43, 000 43, 000 694. 80 .00 .00 42, 305. 20 1.6%
52602074 573900 OTHER EQUI PVENT 15, 275 15, 275 . 00 .00 .00 15, 275. 00 . 0%
52602074 592001 DEPRECI ATI ON 1,342,383 1,342,383 . 00 .00 .00 1, 342,383.00 . 0%

TOTAL SEVWER TREATMENT PLANT 3,488, 543 3,488, 543 269, 352. 83 .00 112, 741. 52 3, 106, 448. 65 11. 0%
52602470 SEVEER REVENUE OFFI CE
52602470 511001 SALARIES - FULL TI 33,098 33,098 7,722.92 .00 .00 25,375.08 23.3%
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52602470 513001 OVERTIME - REGULAR 0 0 34.13 .00 .00 -34.13 100. 0%
52602470 516000 LONGEVITY 263 263 .00 . 00 .00 263. 00 . 0%
52602470 521100 HEALTH | NSURANCE 12,162 12,162 2, 806. 46 .00 .00 9, 355. 54 23. 1%
52602470 521200 DENTAL | NSURANCE 222 222 51.12 .00 .00 170. 88 23. 0%
52602470 521300 LI FE | NSURANCE 60 60 12.90 .00 .00 47.10 21. 5%
52602470 522000 SOCI AL SECURI TY CO 2,446 2,446 574. 28 . 00 .00 1,871.72 23.5%
52602470 523000 RETI REMENT CONTRI B 3,798 3,798 882.74 .00 .00 2,915. 26 23.2%
52602470 526000 WORKERS' COVPENSAT 72 72 .00 .00 .00 72.00 . 0%
52602470 528001 DI SABILITY | NSURAN 360 360 77.10 .00 .00 282. 90 21. 4%
52602470 543000 REPAI R AND MAI NTEN 1, 200 1, 200 1, 200. 00 . 00 .00 .00 100.0%
52602470 553400 POSTAGE FEES 8, 256 8, 256 1,932.16 .00 .00 6, 323. 84 23. 4%
52602470 555000 PRI NTI NG AND BI NDI 350 350 .00 .00 .00 350. 00 . 0%
52602470 561003 OFFI CE SUPPLI ES 300 300 107.70 .00 .00 192. 30 35. 9%
TOTAL SEVWER REVENUE OFFI CE 62, 587 62, 587 15, 401. 51 .00 .00 47, 185. 49 24. 6%
TOTAL SEVER ENTERPRI SE FUND 0 0 1, 566, 325. 27 .00 126,110.88 -1,692,436.15 100.0%
TOTAL REVENUES -7,810,913 -7,920,913 -578,132. 96 .00 .00 -7,342,780.04
TOTAL EXPENSES 7,810,913 7,920,913 2,144, 458. 23 . 00 126, 110. 88 5, 650, 343. 89

GRAND TOTAL 0 0 1, 566, 325. 27 . 00 126, 110.88 -1,692,436.15 100.0%

** END OF REPORT - Generated by Karen Bonneau **
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