City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

April 2, 2018

Utility Advisory Board

FROM: Lisa J. Clark — Utility Billing Office Supervisor
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday, April 9, 2018 at 5:30
P.M. in the City Hall Council Conference Room.

AGENDA
1. Call to Order
2. Acceptance of March 12, 2018 Minutes (Pages 2-3)
3. Appeals
3.1  James & Jessica Winiarski (Pages 4-11)
86 Freeman Hall Rd
Nottingham, NH 03290
RE: 26 Lafayette St
3.2 Paul H & Diana Couture (Pages 12-18)
16 Dublin Way
Rochester, NH 03867-3424
RE: 16 Dublin Way
3.3 Leonard Daigle (Pages 19-25)
647 Salmon Falls Rd
Rochester, NH 03868
RE: 647 Salmon Falls Rd
4. Financials — Water & Sewer Revenue & Expense Reports (Pages 26-33)
5. Adjournment



Utility Advisory Board
March 12, 2018 5:30 P.M.
City Hall Council Conference Room

MEMBERS PRESENT

Shawn Libby, Chairman
Joe Boudreau

Eli Barnes

Ralph Sanders
OTHERS PRESENT

Lisa Clark, Utility Billing Office Supervisor

1.

2.

MINUTES
Call to order:
Chairman Libby called the meeting to order at 5:30 PM.

Approval of February 12, 2018 Minutes

Mr. Boudreau made a motion to accept the February 12, 2018 meeting minutes as
presented. The motion was seconded by Mr. Barnes. The motion passed
unanimously.

Appeals -

2.1 26 River Road — Jamey R & Katherine M Beland

The appellants were not present for the meeting. The appeal is for above average
usage due to a toilet leak that a tenant did not notify them about.

Chairman Libby made a motion to abate 46 units of water at $243.34 and 46 units
of sewer at $299.92 for a total abatement of $543.26 plus accrued interest. The
motion stated that the decision letter and account would note that this is a once in
ten year abatement. The motion was seconded by Mr. Barnes. The motion passed
unanimously.

2.2 17 Farmington Road — BFG Realty LLC

The appellant was not present for the meeting. The appeal is for above average usage
due to a toilet leak in a tenant’s unit.

Mr. Barnes made a motion to abate 144 units of water at $761.76 and 134 units of
sewer at $873.68 for a total abatement of $1,635.44 plus accrued interest. The
motion stated that the decision letter and account would note that this is a once in
ten year abatement. The motion was seconded by Chairman Libby. The motion
passed unanimously.



4. Financials
Mr. Boudreau made inquiries regarding the financial reports. Ms. Clark responded.

5. Adjournment:

Chairman Libby made a motion to adjourn at 6:07PM. The motion was seconded by
Mr. Barnes. The motion passed unanimously.

Minutes respectfully submitted by Karen Bonneau, Utility Billing Administrator



City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: April 2, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 3/5/18
Customer Name: James & Jessica Winiarski Account: 042860
Service Address:  #26 Lafayette St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

1 recominend an abatement of 57 units of water and sewer on the invoiced amount. The
decision letter and account will be noted with the language that this is a one in 10 year
abatement for this rental property.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of % of the above average consumption. It is above the
minimum requirements of additional use and the usage was due to an
unpredictable leak in the bathroom plumbing and that leak has been repaired.

a. Total invoiced usage 02/20/2018 171 Units
b. Average Consumption (3 years) 58 Units
¢. Above Average 113 Units
d. “%of113 56.5 Units

Value of 57 Units of Water at the current water rate of $5.29= $301.53.
Value of 57 Units of Sewer at the current sewer rate of $6.52=$371.64.
Total abatement = $673.17 plus accrued interest.

“fim@@k HI;L\,IS’

Lisa J. Clark Date
Utility Billing Office Supervisor




WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: March 30, 2018

SUBJECT: James & Jessica Winiarski

PROPERTY: 26 Lafayette St

Please find attached the Water Billing Appeal, receipt, account notes, and consumption
history for the above location.

The customer is filing an appeal for 57 units of water and sewer on the February 2018
invoice due to a leaking toilet and faucets, which have been repaired.



CITY OF ROCHESTER Office USie Only:
Water/Sewer Billing Appeal Application Received: é&]—’&

1. Date of Appeal: 3/5/Zc>/f
2. Property Owner’s Namem W gzl Account #: L/)# ,,lf wO
3. Billing Address: danes blilarsly
Lo Frecman Hall RA.
Nottifham A#_03390

4. Service Location: .y / g'étggi St gx Losle2  Zip Code 03 ¥io 2
5. Owners Representative: ‘Tg Sj QLM) Cht ﬂrsé(
6. Owners Representative’s Signature: b oA A J/ M@A
7. Phone #: /U/,f} '/// Cell: //3) 3030
8. Email Address: |, me.s/cadD (omia .S%‘. ni 7
(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from to

10. Abatement is being requested for:
a. How many units of water 5 1 x529=3%§ 30( 55

b. How many units of sewer 5] x6.52=$% 371, U’H
C. Water & Sewer Department Fees of: $

Total s (075, 1'7

11. Explanation of Appeal Request:

Lo /{M( /ﬁnmﬁ //L ///,uzé- 744] Hat szﬂw/ ﬂéwm v
A~ /,Wg/’, 2 %u&af fﬁlﬂﬁeﬂé
Mmm#m .au.z‘véi’t &s. _7L'¢4L WM?I_ aN '/2/ éea%fd
M&MLS &/WM LM b ////u d&/d/& L ’U//LZ/’I W f;;m //
, ' . I ' /zt/‘t 2ttt ()8 PP liZo VA
't o bithano sk, Ethen sid. aw( ilot wemé&d/
72(_%&);[{"/‘ hﬁ’lf’(i M@L L{JJV‘S'?L/IA//{ /’“&m;wﬂa. Fldit = 5‘769
ﬁ/f %/‘/& ;{//;LL /MM é.eem./ 7/ }cuz/é /J/’U/ AL
W/% ./Q'&ffrzuw Lalr— / Sewror bills J{/Mm //,&7 Arl AWdr-E.
%/M// 412 fé[f?xf 1%/14? %&1 onde i ‘%C’/I &//lr’ d’bﬂé’m%’é

Thark y A ﬁmr cmsidoerting .

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yies @(circle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

No (circle one)

If yes, did the water enter the sewer system? (A/A

If yes, has the leak been repaired?  [A7A
o T dJ .
Who made the repair? J4mes [{Jiuizrste
Has proof of the repair been attached to this appeal form?  [| £\

/_}@ r_J._.n

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER B".L

P.0. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Gther Current Charges | Current Charges §
13991490 042860 02/20/2018 03/23/2018 3.51 .00 2,023.92 ]
— . —— e e =il A GGRTIDGE
$2,027.43
042860 e _ -
WINIARSKI JAMES T & JESSICA Please Note Address Correction Below:
86 FREEMAN HALL RD Name
NOTTINGHAM, NH 03290
Street
City State Zip

92096042014013991490700002027431

< Detach and return the above portion with your payment 3<

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy
Keep this portion for your records

Customer Service Address
WINIARSKI JAMES T & JESSICA 26 LAFAYETTE ST/
Bifl Number Account Number Past Due Date Bill Date
13991490 042860 03/23/2018 02/20/2018
A Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 02/05/2018 11/03/2017 4248 4077 171 906.93
RES SEWER 171 1,116.99
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
803.60 01/08/2018 3.51 .00 2,023.92 $2,027.43

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10 .
Remit payment to:

SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83 City of Rochester
RATE CHANGES AS OF 2/1/2018- LISTED ON CITY WEBSITE Tax Collector's Office
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.95% SURCHARGE P.0. Box 981096

Boston MA 02298-1096

BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:
City of Rochester

Water & Sewer Billing Office

19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

o
due date at the rate of 12./0 interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office
payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies
become a lien on the property.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet. 10 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without

permission, may be subject to a fine.



LL™TZE 9L PVI 0 {44 9LS’'T 80L8TT S00Z/6T/L0 ¥ 990LZ8ESSNES MILVM SHY T 00T
9Z'9s¢ £ 9 HSL 0 LY £E29°'T 8LSELOET S00Z/TE/0T W 990LZ8ESSNES Y¥HLYM SHA T 00T
ve"Ssee LY T%T 0 554 999 'T PLZOTET 9002/10/20 ¥ 990LZBLSSNES ¥HILYM SHA T 00T
9€°81¢ 8T BET 0 44 80L'T TL6OTET 900Z/10/50 ¥ 990LTBESSNAS YHILYM SHY T 00T
6% ZVE 8T LPT 0 47 ZSL°T 89LECET 9002/€0/80 ¥ 990LC8ESSNAS JILYM SHY T 00T
ST Le¥ S¥°0TZ 0 19 £€I8°'T 89G0¢€€ET 900Z/T€/0T ¥ 990LCB8ESSNAS HHIVM SAY T 00T
S9°ST¥ 56°GLT 0 TS $98°1T OPELEET L00Z/T0/20 ¥ 990LTBESSNAS ¥HAILYM SHY T 00T
S0 €8¢ ST g9l 0 LY TT6'T OET¥FET L00Z/0E/%0 ¥ 990LTBESSNAS YHALYM SH9 T 00T
L9 FEE 0% 0%T 0 (0574 1S6°T ZC605¢ET LO0Z/TE/LO ¥ 990LC8ESSNAS ¥ALYM SHA T 00T
08°09¢€ €8 °BFT 0 1% 766 T B6LLGET LOOZ/TO/TIT W 990L2BESSNAS ¥AI¥M SHA T 00T
0¥ ecv Ve R LT 0 8% 0v0 ‘e 9Z9¥9¢l BO0Z/T1/20 ¥ 990LCBESSNAS ¥HIVYM SHY T 00T
00°96¢ SE"E9T 0 S g80°¢ SBIPOLET 8002/50/50 ¥ 990LZBESSNAS ¥AIYM SHY T 00T
8% 9% L8881 0 0s SerT'e LEPTTILET 800Z/10/80 ¥ 990LZBESSNAS Y¥HIYM SHA T 00T
0E€°1I19 95'85¢ o] ¥9 66T'C ZS98TLET 800Z2/S0/1T ¥ 9904 Z8BESSNES ¥ALYM SHA T 00T
0€°0€9 ¥9°9s8¢ 0 99 s9zZ'e ZB8STLET 6002/€0/20 ¥ 990LZ8ESSNAS Y¥HIVM SHY I 00T
S59°109 C5RSE 0 9 8z¢’'¢C PIOECELET 6002/80/50 ¥ 990LZBESSNES WHIYM SHY T 00T
S¥'8TS SCTLTE 0 £S I8¢’¢ ETEOVLET 600Z/%0/80 ¥ 990LZBESSNES MHLYM SAY T 00T
¥¥ 99% VL C6T 0 97 LEV%'e 96SLPLET 600Z/€0/TT ¥ 990LCBESSNES ¥HIVYM SHY T 00T
¥P ooF L Z6T 0 9% eLv'e PIBVSLET 0T0Z/20/20 ¥ 990LCBESSNES M¥HLYM S3Y T 00T
0’ 9%% 557881 0 Sy 815’¢ PYeT9LET 0T0Z/S0/S50 ¥ 990LCBESSNES ¥HLYM SHY T 00T
BY ' LEF 897 LLT 0 (47 095’z FETEILET 0T02/%0/80 ¥ 990LTBESSNES ¥HLYM SHY T 00T
vz zes 6L'81Z 0 TS T19'g TOS9LLET 0TO0Z/€0/TT ¥ 990LC8ESSNES YHLYM SAY T 00T
S TI6¥ 267502 0 8% 659°¢ TZLEBLET TI0Z/80/20 ¥ 990LZ8ESSNES YHAILYM SHA T 00T
89°LEC¢ 8T LET 0 cE T69°2 9T606LET TT0Z/%0/S0 ¥ 990LZ8ESSNES MHALVYM SHA T 00T
6L"9LE 00°9TT 0 LT 8TL'E T9TB6LET TI0Z/€0/80 ¥ 990LTBESSNIS YHIVM SHY T 00T
05" SLe PLTOTT 0 9% vvL'Z S95508¢ET TT0Z/%0/T1T ¥ 990LTBESSNES WHLYM SHA T 00T
00°LLY S0'goe 0 554 68L°T ZSBCIBET Z10g/L0/20 W 990LZ8LSSNIES ¥WHAILYM SHY T 00T
Q¢ ¥09 £6°55¢C 0 1S 98’z FPTIT0EZ8ET ET10Z/L0/S0 ¥ 990LZ8ESSNES HHILYM SdIY T 00T
0%"8LS 9t °L82 0 ¥9 0T6'2 C6FLEBET CT0Z/L0/80 ¥ 990LTBESSNAS ¥ALYM SHY T 00T
08°02ZL e 50¢ 0 89 8L6'T 6F8FCBET CI0Z/LO/TT ¥ 990LTBESSNAS ¥ALYM SHY T 00T
L6 GLL £ET' 62t 0 <L 0s0’¢g CI9TCTPBET €102/90/20 ¥ 990LZBESSNIS HHALYM SHY T 00T
89° €99 0z "6¢€2 0 [ 2O0T ¢ CPP6F8ET £ET0Z/60/50 ¥ 990LZBESSNAS JHALYM SHA T 00T
88 9%¢ 0C L¥T 0 ZE PET '€ 898958¢€T €T0Z/L0/80 ¥ 990LZBESSNAS YALYM SHA T 00T
88°9%¢ 0C° LPT 0 (3 99T '€ ChT¥o8ET €ET0Z/90/TT ¥ 990LCBELSSNAS JALYM SHA T 00T
82 59% 0Z'¢e6T 0 (4% B0OZ'E BOSTLBET ¥T0Z/%0/20 ¥ 990LC8LSSNES ¥AIYM SHA T 00T
6V 0¥ S9°06T 0 1% 6FZ'¢c L9BBLBET ¥T0Z/20/50 ¥ 950LCBESSNAS dHAIYM SHE T 00T
09:"%S9 0egrose 0 05 60€‘€ L9€988ET ¥10Z/50/80 ¥ 990LCBESSNAS YALYM SHY T 00T
6L25L £C e 0 69 8LE'E 99LE68ET P102/L0/TT ¥ 990LCBESSNAS WIIYM SHI T 00T
£2°8L9 1S LvE 0 €9 TEp '€ 9FYTTO06ET STo0Z/0Z/20 4 990LZBESSNAS YALYM SHA T 00T
¥2 869 88°86¢C 0 %9 S67'€ B86FB06ET ST0Z/L0O/S0 ¥ 990LZBESSNAS WALYM SHA T 00T
88 T¥L S5 "LLE o] 89 £€99°¢ PI09T6ET ST0Z/L0/80 ¥ 990LC8ESSNES Y¥ALYM SHA T 00T
0T 699 9%°88¢ 0 19 ¥2Zo'e To9%eZ6tEl STO0Z/60/TT ¥ 990LZBESSNAS Y¥AILYM S3A T 00T
05255 05'0%Z 0 0§ Pro'c 8S80E6ET 9T0Z/S0/20 ¥ 990LZ8ESSNEAS ¥WHIVM SHI T 00T
59°498% €6° ST 0] £5 LEL"E S6EZ8E6ET 910Z/50/50 ¥ 990LZBESSNHS ¥WHIYM SHM T 00T
0L 9685 vL 6GC 0 mﬁmv 1] TRL" g TLBSPEET 9102/20/80 ¥ 290LCBESSNES YWHIYM SHY T 00T
SLTLOS SS9 %92 0 &) SS 9e8’¢ 6TFESHET 9T10Z/T0/1TT ¥ 990LCBESSNES ¥HIYM SHT T 00T
26 LV9 SL"L8E 0 99 268'¢ 0ZT6096ET LTI0Z/€0/Z0 ¥ 990LCZ8ESSNES Y¥HLYM SHA T 00T
LL =LY £€9°T0€ 0 LS 6¥%6°'¢ 9¥¥896¢T LTI0Z/%0/S0 ¥ 990LZBESSNES HWHLYM SHA T 00T
095°80L 0% LTE 0 09 600 % 6919L6ET L102/%0/80 ¥ 990LTBESSNES YALYM SHY T 00T
80" €08 ZL 65¢E 0 89 LLO'® IPBEBGOET LTOZ/E0/TT ¥ 930LTBESSNES MILYM SHY T 00T
&6 *LraE £6°'906 0 TLT 8¥C'¥% 06¥%Te6ET 810Z/s0/z0 ¥ 990LT8ESSNES WHLYM SHY T 00T
SATIDY L5 FLLAAVAVI 9¢ 00008S00TZTO ¥OISSHAL ¥ 1 SHWYD INSHVINIM 899LT 098Z%0
uy paTITd 3wy sbxeyp sbesn 1dsy sbesp pesy Ian) # TITH 8WTl ®3®Q pPesy pd Isqumpy I9389W IIW ®0TAIDS
snjeasg uoT3jEeDOT auwreN # Iswo3lsn) Isqumy JUNODDY
butsuogn

3zoday X103s8TH uotjdunsuo) gn
JIALSTHD0Y 40 ALID

quaIey
L?:%T 8T0Z/60/€0

11



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Strect  Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: April 2, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 03/27/18
Customer Name:  Paul H & Diana Couture Account: 091040
Service Address:  #16 Dublin Way
Rochester NH 03867-3427

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 14 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.
2. The water did not enter the sewer system
3. The appellant is responsible for undetected water leaks on the property.

a. Usage on the current invoice is 28 Units
b. Average usage of previous 3 years 14 Units
c. Estimated increase of Usage 14 Units

Value of 14 Units of Sewer at the current sewer rate of $6.52 = $91.28.
Total abatement = $91.28 plus accrued interest.

l{/c; ]l«?

Daté

Utility Bl ling Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: March 30, 2018
SUBJECT: Paul H & Diana Couture

PROPERTY: 16 Dublin Way

Please find attached the Water Billing Appeal, account notes, and consumption history
for the above location.

The customer is filing an appeal for 14 units of sewer on the March 2018 invoice due to
usage through the outdoor hose. This water did not enter the sewer system.
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CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Recewed:m

1. Dateof Appeal: 3 —-)7-/%
2. Property Owner’s Name: /2“,.(/1 o Diana (outure. Account#:_ O T/OH O
3. Billing Address: /[, \h,,é/,",n, Ul e 4

@m‘ he k..?Lr’f\’ /Ur'y/ 038567

Service Location: j, , Je il Kors y Zip Code ¢ ?;5\(27 7

Owners Representative: /O 7 . al @/«
Owners Representative’s Signature: /p(u(,/ / ;;—,g,z;/w

Phone#: (h03- 322— 70X Y Cell: (03 Z3N-135 7
Email Address: }"Dﬂu/d’;’ 0 me /ﬁ’; s 7/‘, Neé 7

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from _3 -2 |—/5 to
10. Abatement is being requested for:

® N oo w oA

a. How many units of water x529=§
b. How many units 0@ (& x652=$ ¥/, 35
C. Water & Sewer Department Fees of: $

Total $

11. Explanation of Appeal Request:
j“;m;ry}r /~, [ /f/ /P £ 7L puf m/cnﬁ A ose.  0h

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

=~
Ye.{ﬁj (circle one)

If yes, did the water enter the sewer system?

It yes, has the leak been repaired?

Who made the repair?
Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13993404 091040 03/21/2018 04/25/2018 0.00 .00 336.43
L — S - NS U Diia

$336.43
chg)%?URE PAUL H & DIANA J Please Note Address Correction Below:
16 DUBLIN WAY hiaEES
ROCHESTER, NH 03867-3427
Street
City State Zip

92096042014801399340460000033L434

¥ Detach and return the above portion with your payment 2<

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
COUTURE PAUL H & DIANA J 16 DUBLIN WAY /
Bill Number Account Number Past Due Date Bill Date
13993404 091040 04/25/2018 03/21/2018
o Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 03/13/2018 12/06/2017 563 535 28 151.17
RES SEWER 28 185.26
Last Payment Amt L.ast Payment Date Past Due QOther Current Charges Current Charges Amount Due 5
129.91 12/29/2017 0.00 .00 336.43 $336.43 !

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83

NEW WATER & SEWER RATES AS OF 2/1/2018 ON CITY WEBSITE

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

17

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone:

1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: April 2, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 03/23/18
Customer Name: Leonard Daigle Account: 110090
Service Address:  #647 Salmon Falls Rd
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 13 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.
2. The water did not enter the sewer system
3. The appellant is responsible for undetected water leaks on the property.

a. Usage on the current invoice is 21 Units
b. Average usage of previous 3 years 8 Units
c. Estimated increase of Usage 13 Units

Value of 13 Units of Sewer at the new sewer rate of $6.75 = $87.75.
Total abatement = $87.75 plus accrued interest.

L_f,l;!lﬁ

Date

Utility Billing Office Supervisor
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TO:

FROM:

DATE:

WATER/SEWER BILLING MEMORANDUM

Lisa Clark
Karen Bonneau

March 30, 2018

SUBJECT: Leonard Daigle

PROPERTY: 647 Salmon Falls Rd

Please find attached the Water Billing Appeal, account notes, and consumption history
for the above location.

The customer is filing an appeal for 13 units of sewer on the March 2018 invoice due to
an outside faucet that had been running.

20



Office Use Only:
CITY OF ROCHESTER S;ﬁiﬂi

Water/Sewer Billing Appeal Application Ruoeimelig
1. Date of Appeal: "/,,2?\//92 0/8 u-)]s
2. Property Owner’s Name: LEopgrD DA/ & Lz Account#: )[04 o

3. Billing Address: 4 &7 Spimow jneel D

) soprie D SR

Service Location: é)‘/7 _94 Lpw FAU:.{‘ on Zip Code 78 é ﬂ

Owners Representative:

Owners Representative’s Signature:
Phone #: 4 p3-50g -RA07¢ Cell:
Email Address: / mw, D0 &gaz_ T

(Agendas and Decision Letters will be emailed). ,
9. Billing Period that is being appealed is from d 2[ 22 /2017 to j/’/(a I/ 20 jf

10. Abatement is being requested for:

e 2 B W

a. How many units of water x529=§
b. How many units of sewer /3 x6.52=% K ,IZ . 1¢
C. Water & Sewer Department Fees of: $

Total $ X4 2(2

11. Explanation of Appeal Request:
N marcH /{ 208 T DISCoyeRed THAT My

, — e 1 i
Luarprale: T LIvE hep & By my JCLF A, 7 Tu
L @y S 0T Hab Tu BE TonrwGs oa by Aw HUTSINE
Loavrez, fﬁ«(":m dwvEn TO SPiGod S4 4T wow'T
PApacd PO .

+ ¥

Form continues on back
21



12. Do you dispute the meter reading used to determine your units of usage?

Yes @(circle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes@(circ]c one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:

Ao

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
own the following month’s UAB agendua.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester

P.O. Box 981096
Boston MA 02298-109

6

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges i
13994031 110090 03/21/2018 04/25/2018 0.00 .00 252.78
A T — S S N T
$252.78

110090 P Note Add C ion Below:

DAIGLE LEONARD J LIVING TRUST easeticie ACGIeRR ROMRENRN Zalawt

% DAIGLE LEONARD J TRUSTEE Name

647 SALMON FALLS RD

ROCHESTER, NH 03868 Street

City State Zip

IIIIIIIIIIIIIII!II;IIIIIII"IIIIIIII’Il!lIIllflIlllI

92096042014013994031000002527483

¥ Detach and return the above portion with your payment

City of Rochest

er

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

DAIGLE LEONA

Customer
RD J LIVING TRUST

647 SALMON FALLS RD /

Service Address

Bill Number Account Number Past Due Date Bill Date
13994031 110090 04/25/2018 03/21/2018
i Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 03/16/2018 12/12/2017 290 269 21 113.62
RES SEWER 21 139.16
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
70.86 12/28/2017 0.00 .00 252.78

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83
NEW WATER & SEWER RATES AS OF 2/1/2018 ON CITY WEBSITE
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on

the property.

100 CU. FT. =

748 Gallons

Rate per 100 cubic feet.
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Remit payment to:
City of Rochester
Tax Collector's Office
P.0. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867
Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

" T —

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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04/ 02/ 2018 09:5
kar enb

1 C TY OF ROCHESTER
YTD BUDGET REPCORT

P 1
| gl yt dbud

FOR 2018 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET  USED

5001 WATER ENTERPRI SE FUND
510001 WATER WORKS REVENUE
510001 400302 | NTEREST | NCOVE -2,500 -2,500 -2,500. 00 .00 .00 .00 100.0%
510001 406102 TRANSFER FROM Cl P 0 0 -16, 429. 53 .00 .00 16, 429.53 100. 0%
510001 406105 XFER FROM RET EARNI N -2,364,068 -2,364, 068 .00 .00 .00 -2,364,068.00 . 09
510001 406201 M SCELLANEQUS REVENU - 25,000 - 25,000 -173, 463. 07 .00 .00 148, 463. 07 693. 9%
510001 406600 CONSTRUCTI ON REVENUE -50, 000 -50, 000 -51,991. 09 .00 .00 1,991.09 104.0%
510001 406601 USER FEES -3,700,000 -3,700,000 -2,307,866.32 .00 .00 -1,392,133.68 62. 496
510001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -7,259.60 .00 .00 -4, 740. 40 60. 5%
510001 406603 HYDRANT RENTAL FEES - 24,000 - 24,000 -1, 680. 00 .00 .00 -22,320.00 7.0%
510001 406826 HOVEOMNNER FI NANCE RE 0 0 -14,392.01 .00 .00 14,392.01 100. 0%

TOTAL WATER WORKS REVENUE -6,177,568 -6,177,568 -2,575,581.62 .00 .00 -3,601,986.38 41.7%
51601057 WATER WORKS EXPENSE
51601057 511001 SALARIES - FULL TI 598, 983 587,570 425,072. 32 .00 .00 162, 497. 88 72.3%
51601057 511099 SALARIES - ADJUSTM 4,490 4,490 2,207. 85 .00 .00 2,282.15 49.2%
51601057 513001 OVERTIME - REGULAR 40, 000 40, 000 39, 777. 38 .00 .00 222.62 99. 4%
51601057 515001 ON CALL 4, 397 4, 397 , 356. 67 .00 .00 1, 040. 33 76. 3%
51601057 516000 LONGEVITY 1,481 1,481 1,061. 09 .00 .00 419.91 71. 6%
51601057 519000 TRAVEL ALLOWANCE 50 50 365. 37 .00 .00 134. 63 73. 1%
51601057 521100 HEALTH | NSURANCE 157, 838 157, 838 111, 529. 02 .00 .00 46, 308. 98 70. 7%
51601057 521200 DENTAL | NSURANCE , 72 , 72 , 7199. 97 .00 .00 927. 03 66. 0%
51601057 521300 LI FE | NSURANCE 1,113 1,113 810. 38 .00 .00 302. 62 72.8%
51601057 522000 SOCI AL SECURI TY CO 46, 502 46, 502 34,129. 31 .00 .00 12, 372. 69 73. 4%
51601057 523000 RETI RE CONTRI BUTI O 73,737 73, 737 53, 462. 28 .00 .00 20, 274.72 72.5%
51601057 526000 WORKERS' COVPENSAT 28,071 28,071 28, 063. 00 .00 .00 8.00 100.0%
51601057 528001 DI SABILITY | NSURAN 6,180 6,180 4,156. 56 .00 .00 2,023. 44 67. 3%
51601057 532001 STAFF DEVELOPMENT 5,794 5,794 4,858. 29 .00 227.62 708. 09 87. 8%
51601057 532200 CONTRACTED SERVI CE 0 11, 413 8, 146. 95 .00 .00 3, 265. 85 71. 4%
51601057 533000 OTHER PROF SERVI CE 7,995 7,995 4,772. 34 .00 1,647.19 1,575. 47 80. 3%
51601057 533001 AUDI T 3, 968 3, 968 3,622.50 .00 345. 00 .50 100.0%
51601057 533002 ENG NEERI NG SERVI C 11, 800 11, 800 5,224. 46 .00 5, 025. 54 1, 550. 00 86. 9%
51601057 533004 MEDI CAL SERVI CES 500 500 177.00 .00 323.00 .00 100.0%
51601057 533009 14542 ROCHESTER HI L 0 0 38, 871. 83 .00 2,020. 49 -40,892.32 100. 0%
51601057 534003 SOFTWARE NMAI NTENAN 32,145 32, 145 20, 718. 61 .00 229.92 11, 196. 47 65. 2%
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04/02/2018 09:51 CITY OF ROCHESTER P 2
kar enb YTD BUDGET REPORT gl yt dbud
FOR 2018 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

51601057 541100 WATER & SEWERAGE 6, 000 6, 000 5,704.71 .00 295. 29 .00 100.0%
51601057 542300 CUSTODI AL SERVI CES 2,100 2,100 1,377.75 .00 .00 722. 25 65. 6%
51601057 543001 VEH CLE MAINT & RE 1, 000 1, 000 189.94 .00 .00 810.06 19.0%
51601057 543002 EQUI PMENT MAI NTENA 1,335 1,335 1,292. 20 .00 .00 42.80 96.8%
51601057 544200 RENTAL OF EQUI PMEN 410 410 .00 .00 .00 410. 00 . 0%
51601057 544500 LEASE COPI ER/ PRI NT 1, 656 1, 656 1,674. 44 .00 .00 -18.44 101. 1%
51601057 552001 FLEET | NSURANCE 4,127 4,127 4,124.00 .00 .00 3.00 99.9%
51601057 552003 GENERAL LI ABILITY 5, 657 5, 657 5, 653. 00 .00 .00 4.00 99.9%
51601057 553400 POSTAGE FEES 400 400 146. 66 .00 .00 253.34 36.7%
51601057 554000 ADVERTI SI NG 1, 650 1, 650 466. 66 .00 .00 1, 183. 34 28. 3%
51601057 555000 PRI NTI NG AND BI NDI 1, 000 1, 000 245. 53 .00 .00 754. 47 24. 6%
51601057 556000 TUI TION 3, 150 3,150 .00 .00 662. 50 2,487.50 21.0%
51601057 558000 TRAVEL 375 375 .00 .00 .00 375.00 . 0%
51601057 561003 OFFI CE SUPPLI ES 3,051 3,051 2,271.93 .00 462. 87 316. 20 89. 6%
51601057 561005 PUBLI CATI ONS 50 50 .00 .00 .00 50. 00 . 0%
51601057 561008 VEH CLE SUPPLI ES 9, 000 9, 000 7, 466. 05 .00 531.54 1,002.41 88.9%
51601057 561010 CLOTHI NG 5, 800 5, 800 3,825.09 .00 1, 258. 09 716.82  87.6%
51601057 561015 SAFETY EQUI PMENT & 5, 000 5, 000 3, 346. 54 .00 742.61 910. 85 81. 8%
51601057 561022 HOT TOP COLD PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
51601057 561023 SAND AND GRAVEL 1, 800 1, 800 1, 800. 00 .00 .00 .00 100.0%
51601057 561032 OTHER OPERATI ONAL 3,625 3,625 2,079.48 .00 306. 22 1,239.30 65.8%
51601057 562600 VEHI CLE FUEL 21,420 21,420 9, 459. 99 .00 .00 11, 960. 01 44. 2%
51601057 573401 ADM N EQUI PMENT 2,335 105 105. 38 .00 .00 .00 100.0%
51601057 573900 OTHER EQUI PMENT 7,000 9, 230 5,299. 95 .00 263. 36 3,666.31 60.3%
51601057 575100 | NVENTORY PURCHASE 109, 000 109, 000 83, 146.72 .00 21,329.35 4,523.93 95.8%
51601057 581000 DUES AND FEES 2,410 2,410 106. 67 .00 33.33 2,270.00 5.8%
51601057 583000 | NTEREST EXPENSE 572,610 572,610 588, 206. 25 .00 .00 -15,596.25 102. 7%
51601057 584000 CONTI NGENCY 20, 000 20, 000 .00 . 00 .00 20, 000. 00 . 0%
51601057 589001 STATE PERM TS & FE 2,750 2,750 2,428.50 .00 100. 00 221.50 91.9%
51601057 589031 LIEN DI SCHARGE FEE 600 600 225. 00 .00 175. 00 200. 00 66. 7%
51601057 589034 ABATEMENTS/ OVERLAY 0 0 76.93 .00 .00 -76.93 100. 0%
51601057 591000 REDEMPTI ON OF PRI N 1,728,035 1,728,035 1,688,219.66 .00 .00 39,815.34 97. 7%
51601057 592001 DEPRECI ATl ON 1,324,954 1,324,954 .00 .00 .00 1, 324,954.00 . 0%
51601057 593002 TRANS TO CAPI TAL P 100, 000 100, 000 100, 000. 00 .00 .00 .00 100.0%
51601057 593008 TRANSFER TO GENERA 25, 000 25, 000 18, 750. 00 . 00 .00 6,250.00 75.0%

TOTAL WATER WORKS EXPENSE 5,007,021 5,007,021  3,335,372.21 .00 35,978.92 1,635,669.87 67.3%
51601073 WATER TREATMENT PLANT
51601073 511001 SALARIES - FULL TI 291, 783 291, 783 210, 844. 92 .00 .00 80,938.08 72.3%
51601073 513001 OVERTIME - REGULAR 15, 000 15, 000 13,731. 79 .00 .00 1,268.21 91.5%
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APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

51601073 515001 ON CALL 16, 285 16, 285 11, 922. 50 .00 .00 4,362.50 73.2%
51601073 516000 LONGEVITY 200 200 200. 00 .00 .00 .00 100.0%
51601073 521100 HEALTH | NSURANCE 101, 371 101, 371 74,186. 23 .00 .00 27,184. 77 73. 2%
51601073 521200 DENTAL | NSURANCE , 500 , 500 1, 086. 07 .00 .00 413.93  72.4%
51601073 521300 LI FE | NSURANCE 530 530 336. 09 .00 .00 193.91  63.4%
51601073 522000 SOCI AL SECURITY CO 22,622 22,622 16, 630. 82 .00 .00 5,991.18 73. 5%
51601073 523000 RETI REMENT CONTRI B 34, 937 34, 937 25,579. 61 .00 .00 9,357.39 73.2%
51601073 526000 WORKERS' COVPENSAT 5, 859 5, 859 5, 857. 00 .00 .00 2.00 100.0%
51601073 528001 DI SABILITY | NSURAN 3, 160 3, 160 2,120. 63 .00 .00 1, 039. 37 67.1%
51601073 533000 OTHER PROF SERVI CE 11, 500 11, 500 7,250. 00 .00 .00 4, 250. 00 63. 0%
51601073 533002 ENG NEERI NG SERVI C 10, 000 10, 000 2,363.68 .00 4,536. 32 3,100.00 69.0%
51601073 533006 LABORATORY SERVI CE 32,877 32,877 14,992. 32 .00 3,110.12 14,774.56  55.1%
51601073 543000 REPAI R AND MAI NTEN 57, 400 57, 400 36, 789. 95 .00 1,113.00 19,497.05 66.0%
51601073 543002 EQUI PMENT MAI NTENA 69, 669 69, 669 43,974. 08 .00 13, 055. 00 12, 639. 92 81. 9%
51601073 544500 LEASE COPI ER/ PRI NT 800 800 567. 63 .00 .00 232.37 71.0%
51601073 552002 PROPERTY | NSURANCE 7,508 7,508 7,503. 00 .00 .00 5.00 99.9%
51601073 553000 COVMUNI CATI ONS 11, 253 11, 253 9, 410. 69 .00 62. 98 1,779.33 84.2%
51601073 561001 JAN TORI AL SUPPLI E 1, 000 1, 000 654. 57 .00 112. 66 232.77 76. 7%
51601073 561002 BLDG MAI NT SUPPLI E 1, 600 1, 600 1,579. 40 .00 .00 20.60 98.7%
51601073 561010 CLOTHI NG 5, 850 5, 850 3,024. 80 .00 1, 790. 23 1,034.97 82.3%
51601073 561015 SAFETY EQUI PMENT & 4, 050 4, 050 451. 14 .00 .00 3,598.86 11.1%
51601073 561031 CHEM CALS 187, 500 187, 500 92,233.11 .00 8, 299. 00 86, 967. 89 53. 6%
51601073 561037 LABORATORY SUPPLI E 8, 00 , 00 5,291.99 .00 2,708.01 .00 100.0%
51601073 561040 EQUI PMENT REPAIR S 30, 000 30, 000 13, 756. 30 .00 4, 300. 53 11,943.17  60.2%
51601073 562200 ELECTRICITY 126, 000 126, 000 120, 415. 77 .00 .00 5,584.23 95.6%
51601073 562400 HEATI NG FUEL 34, 000 34, 000 23,732.92 .00 .00 10, 267. 08 69. 8%
51601073 573900 OTHER EQUI PMVENT 12, 500 12,500 4,213. 57 .00 .00 8,286.43 33.7%
51601073 589030 PROP TAX TO OTH CO 3, 155 3,155 33, 709. 00 . 00 .00 -30,554. 00 1068. 4%

TOTAL WATER TREATMENT PLANT 1, 107, 909 1, 107, 909 784, 409. 58 .00 39, 087. 85 284, 411. 57 74. 3%
51601570 WATER REVENUE OFFI CE
51601570 511001 SALARIES - FULL TI 33, 098 33,098 24, 493. 13 .00 .00 8,604.87 74.0%
51601570 513001 OVERTI ME - REGULAR 0 0 64. 92 .00 .00 -64.92 100. 0%
51601570 516000 LONGEVITY 263 263 262. 50 .00 .00 .50 99. 8%
51601570 521100 HEALTH | NSURANCE 12,162 12,162 8, 896. 54 .00 .00 3,265.46 73.2%
51601570 521200 DENTAL | NSURANCE 221 221 161. 69 . 00 .00 59.31 73.2%
51601570 521300 LI FE | NSURANCE 60 60 40. 66 .00 .00 19.34 67.8%
51601570 522000 SOCI AL SECURI TY CO 2,444 2,444 1,837.88 .00 .00 606. 12 75. 2%
51601570 523000 RETI REMENT CONTRI B 3,796 3,796 2,824.55 .00 .00 971. 45 74. 4%
51601570 526000 WORKERS' COVPENSAT 72 72 72.00 . 00 .00 .00 100.0%
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51601570 528001 DI SABILITY | NSURAN 356 356 250.73 .00 .00 105.27 70. 4%
51601570 543000 REPAI R AND MAI NTEN 1, 200 1, 200 1, 200. 00 .00 .00 .00 100.0%
51601570 553400 POSTAGE FEES 8, 256 8, 256 6, 248. 45 .00 .00 2,007.55 75.7%
51601570 555000 PRI NTI NG AND BI NDI 410 410 .00 .00 .00 410. 00 . 0%
51601570 561003 OFFI CE SUPPLI ES 300 300 203. 30 .00 .00 96.70 67.8%
TOTAL WATER REVENUE OFFI CE 62, 638 62, 638 46, 556. 35 .00 .00 16,081.65 74.3%
TOTAL WATER ENTERPRI SE FUND 0 0 1, 590, 756. 52 .00 75,066. 77 -1,665,823.29 100.0%
TOTAL REVENUES -6,177,568 -6,177,568 -2,575,581.62 .00 .00 -3,601,986.38
TOTAL EXPENSES 6,177,568 6,177,568 4,166, 338.14 .00 75,066.77 1,936, 163. 09
GRAND TOTAL 0 0 1,590, 756. 52 .00 75,066.77 -1,665,823.29 100.0%

** END OF REPORT - Cenerated by Karen Bonneau **
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5002 SEWER ENTERPRI SE FUND
520001 SEVER WORKS REVENUE
520001 400302 | NTEREST | NCOVE -2,500 -2,500 -2,500. 00 .00 00 .00 100.0%
520001 406102 TRANSFER FROM CI P 0 0 - 108, 831. 00 .00 00 108, 831. 00 100. 0%
520001 406105 XFER FROM RET EARNI N -2,575,369 -2,821,529 .00 .00 00 -2,821,529.00 . 0%
520001 406201 M SCELLANEQUS REVENU -4, 000 -4, 000 -7,201.62 .00 00 ,201.62 180.0%
520001 406211 HOVEMAKERS SRF LOAN -16, 049 - 16, 049 -23,801.74 .00 00 7,752.74 148.3%
520001 406600 CONSTRUCTI ON REVENUE -10, 000 - 10, 000 -21,707.25 .00 00 11,707.25 217.1%
520001 406601 USER FEES -4,600,000 -4,600,000 -2,603,421.81 .00 00 -1,996,578.19 56. 69
520001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -7,432.51 .00 00 -4,567.49  61. 9%
520001 406607 | MPACT FEES -14, 000 -14, 000 -97, 418. 20 .00 00 83, 418.20 695.8%
520001 406701 SEPTI C DI SPOSAL PERM - 125, 000 - 125, 000 -84,491. 00 .00 00 -40,509.00 67. 6%
520001 406703 | NDUSTRI AL PRE- TREAT - 10, 000 - 10, 000 -7,293. 17 .00 00 -2,706. 83 72. 9%
520001 406826 HOVEOMNER FI NANCE RE 0 0 -18,393.13 .00 00 18,393.13 100. 0%

TOTAL SEVEER WORKS REVENUE -7,368,918 -7,615,078 -2,982,491.43 .00 00 -4,632,586.57 39.2%
520002 SEWER WORKS REVENUE
520002 406306 STATE Al D GRANT C-52 - 333, 430 - 333, 430 -29,251. 00 .00 00 -304, 179. 00 8. 8u%
520002 406307 STATE AID GRANT C-77 -7,291 -7,291 -7,291.00 .00 00 .00 100.0%
520002 406308 STATE AID GRANT C- 77 -11, 378 -11, 378 -2,718.00 .00 00 -8,660.00  23.9%
520002 406309 STATE AID GRANT C-83 -44,182 -44,182 - 16, 396. 00 .00 00 -27,786.00 37. 1%
520002 406310 STATE Al D GRANT C-83 -14,510 -14,510 -4,815.00 .00 00 -9,695.00 33.2%
520002 406311 STATE Al D GRANT C-83 -31, 204 -31, 204 -11,177.00 .00 00 -20,027.00  35.8%
520002 406312 STATE AID GRANT C-85 0 0 - 10, 269. 00 .00 00 10, 269. 00 100. 0%

TOTAL SEVER WORKS REVENUE -441, 995 -441, 995 -81,917.00 .00 00 - 360, 078. 00 18. 5%
52602057 SEVEER WORKS EXPENSE
52602057 511001 SALARIES - FULL TI 402, 553 391, 140 280, 025. 08 .00 00 111, 115.12 71. 6%
52602057 511099 SALARIES - ADJUSTM 4,49 4,490 2,207. 85 .00 00 2,282.15 49. 2%
52602057 513001 OVERTIME - REGULAR 8, 100 8, 100 4,375. 24 .00 00 3,724.76  54.0%
52602057 515001 ON CALL 4, 497 4, 497 3, 356. 67 .00 00 1,140.33 74.6%
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52602057 516000 LONGEVITY 1,481 1,481 1,061. 11 .00 .00 419. 89 71. 6%
52602057 519000 TRAVEL ALLOWANCE 500 500 365. 37 .00 .00 134. 63 73. 1%
52602057 521100 HEALTH | NSURANCE 98, 492 98, 492 65, 358. 22 .00 .00 33,133.78 66.4%
52602057 521200 DENTAL | NSURANCE 1,534 1,534 925. 05 .00 .00 608.95 60.3%
52602057 521300 LI FE | NSURANCE 757 757 572.50 .00 .00 184.50 75.6%
52602057 522000 SOCI AL SECURITY CO 30, 110 30, 110 21, 059. 02 .00 .00 9, 050. 98 69. 9%
52602057 523000 RETI RE CONTRI BUTI O 47,575 47,575 32, 805. 79 .00 .00 14, 769. 21 69. 0%
52602057 526000 WORKERS' COVPENSAT 16, 822 16, 822 16, 817. 00 .00 .00 5.00 100.0%
52602057 528001 DI SABILITY | NSURAN 4, 057 4, 057 2,678.77 .00 .00 1,378. 23 66. 0%
52602057 532001 STAFF DEVELOPNMENT 6, 344 6, 344 3,825.61 .00 287. 64 2,230.75 64. 8%
52602057 532200 CONTRACTED SERVI CE 0 11, 413 8, 146. 95 .00 .00 3,265.85 71.4%
52602057 533000 OTHER PROF SERVI CE 9,132 9,132 5, 000. 17 .00 1,622.12 2,509.71 72.5%
52602057 533001 AUDI T 3,968 3,968 3,622.50 .00 345.00 .50 100.0%
52602057 533004 MEDI CAL SERVI CES 500 500 51. 00 .00 449. 00 .00 100.0%
52602057 534003 SOFTWARE MAI NTENAN 25, 245 25,245 21,638. 61 .00 .00 3,606.39 85.7%
52602057 542300 CUSTCODI AL SERVI CES 2,000 2,000 1,377.75 .00 .00 622.25 68.9%
52602057 543000 REPAI R AND MAI NTEN 2,360 2,360 .00 .00 .00 2,360. 00 . 0%
52602057 543001 VEHI CLE MAINT & RE 2,500 2,500 1,791. 44 .00 .00 708. 56 71. 7%
52602057 543002 EQUI PMENT MAI NTENA 4,113 4,113 1, 292. 20 .00 .00 2,820.80 31.4%
52602057 544200 RENTAL OF EQUI PMEN 400 400 .00 .00 .00 400. 00 . 0%
52602057 544500 LEASE COPI ER/ PRI NT 1, 600 1, 600 1,674.48 .00 .00 -74.48 104. 7%
52602057 552001 FLEET | NSURANCE 9, 330 9, 330 9, 324. 00 .00 .00 6. 00 99. 9%
52602057 552002 PROPERTY | NSURANCE 5, 869 5, 869 5, 865. 00 .00 .00 4.00 99.9%
52602057 552003 GENERAL LI ABILITY 5, 378 5,378 5, 375. 00 .00 .00 3.00 99.9%
52602057 553400 POSTACGE FEES 500 500 112. 11 .00 9.09 378.80 24.2%
52602057 554000 ADVERTI SI NG 735 735 448. 67 .00 .00 286. 33 61. 0%
52602057 555000 PRI NTI NG AND BI NDI 1, 639 1, 639 245.54 .00 .00 1, 393. 46 15. 0%
52602057 556000 TUI TION 3, 150 3,150 .00 . 00 662. 50 2,487.50 21.0%
52602057 558000 TRAVEL 875 875 1.50 .00 .00 873. 50 . 2%
52602057 561003 OFFI CE SUPPLI ES 3,348 3,348 2,355.81 .00 462. 88 529. 31 84. 2%
52602057 561005 PUBLI CATI ONS 32 32 .00 .00 .00 32.00 . 0%
52602057 561008 VEHI CLE SUPPLI ES 13, 500 13, 500 8,974. 80 .00 721. 32 3,803.88 71.8%
52602057 561009 TRAI NI NG MATERI ALS 250 250 .00 .00 .00 250. 00 . 0%
52602057 561010 CLOTHI NG 5,615 5,615 2,171. 30 .00 378. 83 3,064. 87 45. 4%
52602057 561015 SAFETY EQUI PMENT & 5, 900 5, 900 2,680.77 .00 742.61 2,476.62 58.0%
52602057 561022 HOT TCOP D PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
52602057 561023 SAND AND GRAVEL 1, 650 1, 650 369.41 .00 1, 280. 59 .00 100.0%
52602057 561032 OTHER OPERATI ONAL 600 600 592. 97 .00 4. 00 3.03 99. 5%
52602057 561040 EQUI PMENT REPAIR S 6, 000 6, 000 3,147.29 .00 2,816. 49 36.22  99.4%
52602057 562600 VEH CLE FUEL 41, 000 41, 000 17, 201. 85 .00 .00 23,798.15 42. 0%
52602057 573401 ADM N EQUI PMENT 1, 635 291 271. 24 .00 19. 87 .00 100.0%
52602057 573900 OTHER EQUI PMENT 6, 500 7,844 6, 747. 55 .00 263. 36 832. 98 89. 4%
52602057 575100 | NVENTORY PURCHASE 12, 500 12, 500 86. 25 .00 4,913.75 7,500.00 40.0%

52602057 581000 DUES AND FEES 1,090 1,090 106. 66 .00 53. 34 ' 930. 00 14. 7%
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52602057 583000 | NTEREST EXPENSE 629, 373 629, 373 635, 016. 65 .00 .00 -5,643.65 100. 9%
52602057 584000 CONTI NGENCY 15, 000 15, 000 .00 .00 .00 15, 000. 00 . 0%
52602057 589001 STATE PERM TS & FE 1, 650 1, 650 1, 200. 00 .00 450. 00 .00 100.0%
52602057 589034 ABATEMENTS/ OVERLAY 0 0 76. 94 .00 .00 -76.94 100. 0%
52602057 591000 REDEMPTI ON OF PRI N 2,562,534 2,562,534 2,492, 738. 86 .00 .00 69, 795.14  97.3%
52602057 593002 TRANS TO CAPI TAL P 214, 500 460, 660 460, 660. 00 .00 .00 .00 100.0%
52602057 593008 TRANSFER TO GENERA 25, 000 25, 000 18, 750. 00 .00 .00 6,250.00 75.0%
TOTAL SEVEER WORKS EXPENSE 4,259,783 4,505,943 4,160, 048.55 .00 15, 482. 39 330,412.06 92. 7%
52602074 SEVER TREATMENT PLANT
52602074 511001 SALARIES - FULL TI 459, 334 459, 334 302, 123.72 .00 .00 157,210.28 65.8%
52602074 513001 OVERTIME - REGULAR 32, 500 32, 50 25, 863. 82 .00 .00 ,636.18 79.6%
52602074 515001 ON CALL 29, 438 29, 438 21,176. 57 .00 .00 8,261.43 71.9%
52602074 516000 LONGEVITY 600 600 600. 00 .00 .00 .00 100.0%
52602074 521100 HEALTH | NSURANCE 95, 992 95, 992 61, 671. 28 .00 .00 34,320.72 64.2%
52602074 521200 DENTAL | NSURANCE 2,136 2,136 1,392. 65 .00 .00 743.35 65.2%
52602074 521300 LI FE | NSURANCE 833 833 482. 14 . 00 .00 350.86 57.9%
52602074 522000 SOCI AL SECURITY CO 37,771 37,771 25,743. 57 .00 .00 12, 027. 43 68. 2%
52602074 523000 RETI REMENT CONTRI B 56, 042 56, 042 36, 339. 83 .00 .00 19,702.17 64.8%
52602074 526000 WORKERS' COVPENSAT 5,020 5,020 5,018. 00 .00 .00 2.00 100.0%
52602074 528001 DI SABILITY | NSURAN 4,075 4,075 2,377.11 .00 .00 1, 697. 89 58. 3%
52602074 533000 OTHER PROF SERVI CE 108, 500 108, 500 .00 .00 900. 00 107, 600. 00 . 8%
52602074 533006 LABORATORY SERVI CE 119, 699 119, 699 25,917.54 .00 16, 836. 76 76,944.70 35.7%
52602074 534009 | NDUSTRI AL PRETREA 32, 755 32, 755 7,038.01 .00 3,341.99 22,375.00 31.7%
52602074 543000 REPAI R AND MAI NTEN 87, 547 87, 547 23,181. 46 .00 23,675.73 40, 689. 81 53. 5%
52602074 543002 EQUI PMENT MAI NTENA 121, 394 121, 394 64, 211. 98 .00 15, 157. 00 42,025. 02 65. 4%
52602074 544500 LEASE COPI ER/ PRI NT , 85 , 85 1,533. 15 .00 .00 318.85 82.8%
52602074 552002 PROPERTY | NSURANCE 5, 489 5, 489 5, 485. 00 .00 .00 4.00 99.9%
52602074 553000 COVMUNI CATI ON 10, 844 10, 844 10, 340. 86 .00 17.98 485.16  95.5%
52602074 559000 M SC PURCHASED SER 7,750 7,750 7,750.00 .00 .00 .00 100.0%
52602074 561001 JANI TORI AL SUPPLI E 1, 500 1, 500 689. 01 .00 354. 99 456.00 69.6%
52602074 561002 BUI LDI NG MAI NT SUP 7,450 7,450 1, 749. 88 .00 107. 18 5,592.94 24. 9%
52602074 561010 CLOTHI NG 9, 025 9, 025 4,113. 46 .00 1,311.01 3,600.53 60.1%
52602074 561015 SAFETY EQUI PMENT & 6, 200 6, 200 1, 580. 15 .00 627. 84 3,992.01 35. 6%
52602074 561031 CHEM CAL 347,134 347,134 49,594, 25 .00 14,732.15 282,807.60 18.5%
52602074 561037 LABORATORY SUPPLIE 28, 057 28, 057 13, 729. 86 .00 2,203. 86 12,123.28 56.8%
52602074 561040 EQUI PMENT REPAIR S 93, 948 93, 948 24, 875. 66 .00 989. 81 68,082.53  27.5%
52602074 562200 ELECTRICITY 375, 000 375, 000 230, 492. 59 .00 .00 144, 507. 41 61. 5%
52602074 562400 HEATI NG FUEL 43, 000 43, 000 20, 046. 75 .00 .00 22,953.25 46.6%
52602074 573900 OTHER EQUI PMENT 15, 275 15, 275 15, 244. 24 . 00 .00 30.76  99.8%
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52602074 592001 DEPRECI ATI ON 1, 342, 383 1, 342, 383 .00 .00 .00 1, 342, 383. 00 . 0%
TOTAL SEVWER TREATMENT PLANT 3, 488, 543 3, 488, 543 990, 362. 54 .00 80, 256. 30 2,417, 924. 16 30. 7%
52602470 SEVER REVENUE OFFI CE
52602470 511001 SALARIES - FULL TI 33,098 33,098 24,494. 19 .00 .00 8, 603. 81 74. 0%
52602470 513001 OVERTIME - REGULAR 0 0 64. 94 . 00 .00 -64.94 100. 0%
52602470 516000 LONGEVITY 263 263 262.50 .00 .00 .50 99. 8%
52602470 521100 HEALTH | NSURANCE 12,162 12,162 8, 897. 20 .00 .00 3, 264. 80 73. 2%
52602470 521200 DENTAL | NSURANCE 222 222 161. 88 .00 .00 60. 12 72. 9%
52602470 521300 LI FE | NSURANCE 60 60 40. 85 . 00 .00 19. 15 68. 1%
52602470 522000 SOCI AL SECURI TY CO 2,446 2,446 1, 838. 27 .00 .00 607. 73 75. 2%
52602470 523000 RETI REMENT CONTRI B 3,798 3,798 2,824.67 .00 .00 973. 33 74. 4%
52602470 526000 WORKERS' COVPENSAT 72 72 72.00 .00 .00 .00 100.0%
52602470 528001 DI SABILITY | NSURAN 360 360 251.11 .00 .00 108. 89 69. 8%
52602470 543000 REPAI R AND MAI NTEN 1, 200 1, 200 1, 200. 00 .00 .00 .00 100.0%
52602470 553400 POSTAGE FEES 8, 256 8, 256 6, 248. 43 .00 .00 2,007.57 75. 7%
52602470 555000 PRI NTI NG AND BI NDI 350 350 .00 .00 .00 350. 00 .0%
52602470 561003 OFFI CE SUPPLI ES 300 300 203. 30 . 00 .00 96. 70 67.8%
TOTAL SEVWER REVENUE OFFI CE 62, 587 62, 587 46, 559. 34 .00 .00 16, 027. 66 74. 4%
TOTAL SEWER ENTERPRI SE FUND 0 0 2,132,562. 00 . 00 95, 738.69 -2,228,300.69 100.0%
TOTAL REVENUES -7,810,913 -8,057,073 -3,064, 408. 43 .00 .00 -4,992,664.57
TOTAL EXPENSES 7,810, 913 8, 057, 073 5,196, 970. 43 .00 95, 738. 69 2,764, 363. 88
GRAND TOTAL 0 0 2,132,562. 00 .00 95, 738.69 -2,228,300.69 100.0%

** END OF REPORT - Generated by Karen Bonneau **
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