City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

May 7, 2018

Utility Advisory Board

FROM: Lisa J. Clark — Utility Billing Office Supervisor
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday, May 14, 2018 at 5:30
P.M. in the City Hall Council Conference Room.

AGENDA
1. Call to Order
2. Acceptance of March 12, 2018 Minutes (Pages 3-4)
3. Appeals

3.1  James & Jessica Winiarski (Pages 5-12)
86 Freeman Hall Rd
Nottingham, NH 03290
RE: 26 Lafayette St

3.2 Paul H & Diana Couture (Pages 13-19)
16 Dublin Way
Rochester, NH 03867-3424
RE: 16 Dublin Way

3.3 Leonard Daigle (Pages 20-26)
647 Salmon Falls Rd
Rochester, NH 03868
RE: 647 Salmon Falls Rd

3.4  Lorraine Mackenzie (Pages 27-32)
5 Daniel Ct
Rochester, NH 03867-2776
RE: 5 Daniel Ct

3.5  Paul S. Miller (Pages 33-39)
325 Salmon Falls Rd
Rochester, NH 03868
RE: 325 Salmon Falls Rd



3.6 Kevin Ashley (Pages 40-46)
2 Second St
Rochester, NH 03867-2825
RE: 2 Second St

3.7  Claire Fogarty (Pages 47-54)
76 Moose Ln
Rochester, NH 03867
RE: 76 Moose Ln

3.8 Ly & Jordan Realty Hold Co LLC (Pages 55-62)
c/o Amy Callahan
78 Franklin Heights
Rochester, NH 03867
RE: 78 Franklin Heights

3.9  George Kelly (Pages 63-70)
PO Box 112
Rochester, NH 03867
RE: 10 No Main St

3.10 John Adams (Pages 71-78)
5141 Shenandoah Ave Apt 63
Jacksonville, FL 32254-1471
RE: 38 Silver St

3.11 Edward & Deborah Seavey (Pages 79-85)
29 High St
Rochester, NH 03867-1006
RE: 29A High S

4. Financials — Water & Sewer Revenue & Expense Reports (Pages 86-93)
5. Adjournment



Utility Advisory Board
March 12, 2018 5:30 P.M.
City Hall Council Conference Room

MEMBERS PRESENT

Shawn Libby, Chairman
Joe Boudreau

Eli Barnes

Ralph Sanders
OTHERS PRESENT

Lisa Clark, Utility Billing Office Supervisor

1.

2.

MINUTES
Call to order:
Chairman Libby called the meeting to order at 5:30 PM.

Approval of February 12, 2018 Minutes

Mr. Boudreau made a motion to accept the February 12, 2018 meeting minutes as
presented. The motion was seconded by Mr. Barnes. The motion passed
unanimously.

Appeals -

2.1 26 River Road — Jamey R & Katherine M Beland

The appellants were not present for the meeting. The appeal is for above average
usage due to a toilet leak that a tenant did not notify them about.

Chairman Libby made a motion to abate 46 units of water at $243.34 and 46 units
of sewer at $299.92 for a total abatement of $543.26 plus accrued interest. The
motion stated that the decision letter and account would note that this is a once in
ten year abatement. The motion was seconded by Mr. Barnes. The motion passed
unanimously.

2.2 17 Farmington Road — BFG Realty LLC

The appellant was not present for the meeting. The appeal is for above average usage
due to a toilet leak in a tenant’s unit.

Mr. Barnes made a motion to abate 144 units of water at $761.76 and 134 units of
sewer at $873.68 for a total abatement of $1,635.44 plus accrued interest. The
motion stated that the decision letter and account would note that this is a once in
ten year abatement. The motion was seconded by Chairman Libby. The motion
passed unanimously.



4. Financials
Mr. Boudreau made inquiries regarding the financial reports. Ms. Clark responded.

5. Adjournment:

Chairman Libby made a motion to adjourn at 6:07PM. The motion was seconded by
Mr. Barnes. The motion passed unanimously.

Minutes respectfully submitted by Karen Bonneau, Utility Billing Administrator



City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street « Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: April 2, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 3/5/18
Customer Name: James & Jessica Winiarski Account: 042860
Service Address:  #26 Lafayette St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

1 recominend an abatement of 57 units of water and sewer on the invoiced amount. The
decision letter and account will be noted with the language that this is a one in 10 year
abatement for this rental property.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of % of the above average consumption. It is above the
minimum requirements of additional use and the usage was due to an
unpredictable leak in the bathroom plumbing and that leak has been repaired.

a. Total invoiced usage 02/20/2018 171 Units
b. Average Consumption (3 years) 58 Units
¢. Above Average 113 Units
d. “%of113 56.5 Units

Value of 57 Units of Water at the current water rate of $5.29= $301.53.
Value of 57 Units of Sewer at the current sewer rate of $6.52=$371.64.
Total abatement = $673.17 plus accrued interest.

“fim@@k HI;L\,IS’

Lisa J. Clark Date
Utility Billing Office Supervisor




WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: March 30, 2018

SUBJECT: James & Jessica Winiarski

PROPERTY: 26 Lafayette St

Please find attached the Water Billing Appeal, receipt, account notes, and consumption
history for the above location.

The customer is filing an appeal for 57 units of water and sewer on the February 2018
invoice due to a leaking toilet and faucets, which have been repaired.



CITY OF ROCHESTER Office USie Only:
Water/Sewer Billing Appeal Application Received: é&]—’&

1. Date of Appeal: 3/5/Zc>/f
2. Property Owner’s Namem W gzl Account #: L/)# ,,lf wO
3. Billing Address: danes blilarsly
Lo Frecman Hall RA.
Nottifham A#_03390

4. Service Location: .y / g'étggi St gx Losle2  Zip Code 03 ¥io 2
5. Owners Representative: ‘Tg Sj QLM) Cht ﬂrsé(
6. Owners Representative’s Signature: b oA A J/ M@A
7. Phone #: /U/,f} '/// Cell: //3) 3030
8. Email Address: |, me.s/cadD (omia .S%‘. ni 7
(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from to

10. Abatement is being requested for:
a. How many units of water 5 1 x529=3%§ 30( 55

b. How many units of sewer 5] x6.52=$% 371, U’H
C. Water & Sewer Department Fees of: $

Total s (075, 1'7

11. Explanation of Appeal Request:

Lo /{M( /ﬁnmﬁ //L ///,uzé- 744] Hat szﬂw/ ﬂéwm v
A~ /,Wg/’, 2 %u&af fﬁlﬂﬁeﬂé
Mmm#m .au.z‘véi’t &s. _7L'¢4L WM?I_ aN '/2/ éea%fd
M&MLS &/WM LM b ////u d&/d/& L ’U//LZ/’I W f;;m //
, ' . I ' /zt/‘t 2ttt ()8 PP liZo VA
't o bithano sk, Ethen sid. aw( ilot wemé&d/
72(_%&);[{"/‘ hﬁ’lf’(i M@L L{JJV‘S'?L/IA//{ /’“&m;wﬂa. Fldit = 5‘769
ﬁ/f %/‘/& ;{//;LL /MM é.eem./ 7/ }cuz/é /J/’U/ AL
W/% ./Q'&ffrzuw Lalr— / Sewror bills J{/Mm //,&7 Arl AWdr-E.
%/M// 412 fé[f?xf 1%/14? %&1 onde i ‘%C’/I &//lr’ d’bﬂé’m%’é

Thark y A ﬁmr cmsidoerting .

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yies @(circle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

No (circle one)

If yes, did the water enter the sewer system? (A/A

If yes, has the leak been repaired?  [A7A
o T dJ .
Who made the repair? J4mes [{Jiuizrste
Has proof of the repair been attached to this appeal form?  [| £\

/_}@ r_J._.n

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER B".L

P.0. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Gther Current Charges | Current Charges §
13991490 042860 02/20/2018 03/23/2018 3.51 .00 2,023.92 ]
— . —— e e =il A GGRTIDGE
$2,027.43
042860 e _ -
WINIARSKI JAMES T & JESSICA Please Note Address Correction Below:
86 FREEMAN HALL RD Name
NOTTINGHAM, NH 03290
Street
City State Zip

92096042014013991490700002027431

< Detach and return the above portion with your payment 3<

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy
Keep this portion for your records

Customer Service Address
WINIARSKI JAMES T & JESSICA 26 LAFAYETTE ST/
Bifl Number Account Number Past Due Date Bill Date
13991490 042860 03/23/2018 02/20/2018
A Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 02/05/2018 11/03/2017 4248 4077 171 906.93
RES SEWER 171 1,116.99
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
803.60 01/08/2018 3.51 .00 2,023.92 $2,027.43

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10 .
Remit payment to:

SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83 City of Rochester
RATE CHANGES AS OF 2/1/2018- LISTED ON CITY WEBSITE Tax Collector's Office
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.95% SURCHARGE P.0. Box 981096

Boston MA 02298-1096

BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:
City of Rochester

Water & Sewer Billing Office

19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

o
due date at the rate of 12./0 interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office
payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies
become a lien on the property.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet. 11 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without

permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Strect  Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: April 2, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 03/27/18
Customer Name:  Paul H & Diana Couture Account: 091040
Service Address:  #16 Dublin Way
Rochester NH 03867-3427

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 14 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.
2. The water did not enter the sewer system
3. The appellant is responsible for undetected water leaks on the property.

a. Usage on the current invoice is 28 Units
b. Average usage of previous 3 years 14 Units
c. Estimated increase of Usage 14 Units

Value of 14 Units of Sewer at the current sewer rate of $6.52 = $91.28.
Total abatement = $91.28 plus accrued interest.

l{/c; ]l«?

Daté

Utility Bl ling Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: March 30, 2018
SUBJECT: Paul H & Diana Couture

PROPERTY: 16 Dublin Way

Please find attached the Water Billing Appeal, account notes, and consumption history
for the above location.

The customer is filing an appeal for 14 units of sewer on the March 2018 invoice due to
usage through the outdoor hose. This water did not enter the sewer system.

14



CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Recewed:m

1. Dateof Appeal: 3 —-)7-/%
2. Property Owner’s Name: /2“,.(/1 o Diana (outure. Account#:_ O T/OH O
3. Billing Address: /[, \h,,é/,",n, Ul e 4

@m‘ he k..?Lr’f\’ /Ur'y/ 038567

Service Location: j, , Je il Kors y Zip Code ¢ ?;5\(27 7

Owners Representative: /O 7 . al @/«
Owners Representative’s Signature: /p(u(,/ / ;;—,g,z;/w

Phone#: (h03- 322— 70X Y Cell: (03 Z3N-135 7
Email Address: }"Dﬂu/d’;’ 0 me /ﬁ’; s 7/‘, Neé 7

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from _3 -2 |—/5 to
10. Abatement is being requested for:

® N oo w oA

a. How many units of water x529=§
b. How many units 0@ (& x652=$ ¥/, 35
C. Water & Sewer Department Fees of: $

Total $

11. Explanation of Appeal Request:
j“;m;ry}r /~, [ /f/ /P £ 7L puf m/cnﬁ A ose.  0h

Form continues on back

15



12. Do you dispute the meter reading used to determine your units of usage?

Yes circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

=~
Ye.{ﬁj (circle one)

If yes, did the water enter the sewer system?

It yes, has the leak been repaired?

Who made the repair?
Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.

16
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13993404 091040 03/21/2018 04/25/2018 0.00 .00 336.43
L — S - NS U Diia

$336.43
chg)%?URE PAUL H & DIANA J Please Note Address Correction Below:
16 DUBLIN WAY hiaEES
ROCHESTER, NH 03867-3427
Street
City State Zip

92096042014801399340460000033L434

¥ Detach and return the above portion with your payment 2<

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
COUTURE PAUL H & DIANA J 16 DUBLIN WAY /
Bill Number Account Number Past Due Date Bill Date
13993404 091040 04/25/2018 03/21/2018
o Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 03/13/2018 12/06/2017 563 535 28 151.17
RES SEWER 28 185.26
Last Payment Amt L.ast Payment Date Past Due QOther Current Charges Current Charges Amount Due 5
129.91 12/29/2017 0.00 .00 336.43 $336.43 !

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83

NEW WATER & SEWER RATES AS OF 2/1/2018 ON CITY WEBSITE

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

18

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone:

1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ® Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: April 2, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 03/23/18
Customer Name: Leonard Daigle Account: 110090
Service Address:  #647 Salmon Falls Rd
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 13 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.
2. The water did not enter the sewer system
3. The appellant is responsible for undetected water leaks on the property.

a. Usage on the current invoice is 21 Units
b. Average usage of previous 3 years 8 Units
c. Estimated increase of Usage 13 Units

Value of 13 Units of Sewer at the new sewer rate of $6.75 = $87.75.
Total abatement = $87.75 plus accrued interest.

L_f,l;!lﬁ

Date

Utility Billing Office Supervisor
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TO:

FROM:

DATE:

WATER/SEWER BILLING MEMORANDUM

Lisa Clark
Karen Bonneau

March 30, 2018

SUBJECT: Leonard Daigle

PROPERTY: 647 Salmon Falls Rd

Please find attached the Water Billing Appeal, account notes, and consumption history
for the above location.

The customer is filing an appeal for 13 units of sewer on the March 2018 invoice due to
an outside faucet that had been running.
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CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Recewed:;ﬂ;iili

1. Date of Appeal: 3/923,/92 0/& u-)]s
2. Property Owner’s Name: LEopgrD DA/ & Lz Account#: )[04 o
3. Billing Address: 4 &7 Spimow jneel D

) soprie D SR

Service Location: é)‘/7 _94 Lpw FAU:.{‘ on Zip Code 78 é ﬂ

Owners Representative:

Owners Representative’s Signature:
Phone #: 4 p3-50g -RA07¢ Cell:
Email Address: / mw, D0 &gaz_ T

(Agendas and Decision Letters will be emailed). ,
9. Billing Period that is being appealed is from d 2[ 22 /2017 to j/’/(a I/ 20 jf

10. Abatement is being requested for:

e 2 B W

a. How many units of water x529=§
b. How many units of sewer /3 x6.52=% K ,IZ . 1¢
C. Water & Sewer Department Fees of: $

Total $ X4 2(2

11. Explanation of Appeal Request:
N marcH /{ 208 T DISCoyeRed THAT My

, — e 1 i
Luarprale: T LIvE hep & By my JCLF A, 7 Tu
L @y S 0T Hab Tu BE TonrwGs oa by Aw HUTSINE
Loavrez, fﬁ«(":m dwvEn TO SPiGod S4 4T wow'T
PApacd PO .

+ ¥

Form continues on back
22



12. Do you dispute the meter reading used to determine your units of usage?

Yes @(circle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes@(circ]c one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:

Ao

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
own the following month’s UAB agendua.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester

P.O. Box 981096
Boston MA 02298-109

6

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges i
13994031 110090 03/21/2018 04/25/2018 0.00 .00 252.78
A T — S S N T
$252.78

110090 P Note Add C ion Below:

DAIGLE LEONARD J LIVING TRUST easeticie ACGIeRR ROMRENRN Zalawt

% DAIGLE LEONARD J TRUSTEE Name

647 SALMON FALLS RD

ROCHESTER, NH 03868 Street

City State Zip

IIIIIIIIIIIIIII!II;IIIIIII"IIIIIIII’Il!lIIllflIlllI

92096042014013994031000002527483

¥ Detach and return the above portion with your payment

City of Rochest

er

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

DAIGLE LEONA

Customer
RD J LIVING TRUST

647 SALMON FALLS RD /

Service Address

Bill Number Account Number Past Due Date Bill Date
13994031 110090 04/25/2018 03/21/2018
i Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 03/16/2018 12/12/2017 290 269 21 113.62
RES SEWER 21 139.16
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
70.86 12/28/2017 0.00 .00 252.78

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83
NEW WATER & SEWER RATES AS OF 2/1/2018 ON CITY WEBSITE
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on

the property.

100 CU. FT. =

748 Gallons

Rate per 100 cubic feet.
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Remit payment to:
City of Rochester
Tax Collector's Office
P.0. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867
Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

" T —

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street e Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: May 3, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 4/6/18
Customer Name: Lorraine Mackenzie Account:_ 053500
Service Address:  #5 Daniel Ct
Rochester, NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
| recommend no abatement on the invoiced amount

1. Per Section 17.21 (b) Unpaid bills of over thirty (30) days shall constitute cause
for water shutoff. If on the day of the shutoff, the customer pays the outstanding
water bill after City personnel arrive at the customer’s service to execute the
shutoff, the customer will be assessed a minimum service charge. This charge is
as listed in Section 17.33 Water Rate and Fee Schedule.

2. Per Section 17.34 Fees Minimum Service Charge: $30.00 per visit.

3. Per Section 17.19 (d) The failure of a customer to receive water bills does not
relieve the customer of the responsibility of making prompt payment.

May 3. 2018
Date
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE:  April 30,2018
SUBJECT: Lorraine Mackenzie

PROPERTY: 5 Daniel Ct

Please find attached the Water Billing Appeal, account notes, and invoice for the above
location.

The customer is filing an appeal for the $30 service fee for non-payment door tag on
2/6/18.
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CITY OF ROCHESTER Ofﬁc.e LLSGM
Water/Sewer Billing Appeal Application Recerved:

1. Date of Appeal: A—pm/é Lot U\)‘S
Property Owner’s Name: | orrame Mac L{E’f’" ¢ Account #: $S 3500
Billing Address: 5 ng sl £Fs

Ract MU 5356

(5 I NS ]

Service Location: = Danue o7 Zip Code () %<& 9
Owners Representative: S e

Owners Representative’s Signature: o S S S g e

Phone#: blrase Ses Lt/ ™ e Cglﬁ 3 23) «
Email Address: o jrm@sior s e 15: Y (Nt | Lo
(Agendas and Decision Letters will be emailed).

9, Billin'g,Ecrfmd\that is being appealed is from [ | /lQ/wlrb' Sy to Do / o/ /.;} o/3

®© N w oA

10. Abatement is being requested for:
a. How many units of water x5.29=8% /

g
b. How many units of sewer x652=%

C. Water & Sewer Department(Fees of: $ 1o.28
Total $ 20.99 ¢ 2

. 14 ‘ . pe "
11. Explanation of Appeal Reque:s‘["/g i torrv g/ P e f wte et
)
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Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
e

Yes{ No (circle one)
N
If yes, why?
¥ 0f nde [ Lve owmd propr’vy simse X ging 201
on I M\ by Ll S “ e f._lj L o S/ ,,»:" \/df‘ ; 7 ' L].;” e A L2508
L minsmiem ipsece G4 Z seenll nosTth guee The oy~
7 tSpl el , £y
13. Do you claim that there was a leak that caused higher than normal units of usage? /f; 57 /
Yes No (circle one) AP
If yes, did the water enter the sewer system? /
If yes, has the leak been repaired? /
Who made the repair? /
Has proof of the repair been attached to this appeal form? /
14. If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explam
. /é Moy B pPs S ".AJ f,-i_« DAL »"” 7 Ll ey i L, LD o gg et foy e T
2 TE pmlenne o don  Sdor  Eanieslrantins o8 vul
7% C . =
Lo s dre Ton Liplyanitive o pi 0P el god mu Dstrintive iz oF
v T vd P ot €

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20: of the month to be placed
on the following month’s UAB agenda.

3. Customer’s secking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges i
13991766 053500 02/20/2018 03/23/2018 0.06 .00 81.28 ‘
A e L Aot Diis
$30.06
R/?/§5C0|‘2ENZ|E LORRAINE Please Note Address Correction Below:
5 DANIEL CT Name
ROCHESTER, NH 03867-2776
Street
City State Zip

920960420180139917660000000300LY

¥ Detach and return the above portion with your payment &<

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
MACKENZIE LORRAINE 5 DANIEL CT/
Bill Number Account Number Past Due Date Bill Date
13991766 053500 03/23/2018 02/20/2018
e Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 02/01/2018 11/20/2017 471 470 1 20.09
RES SEWER 1 31.19
SERV CALL 30.00
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
51.65 04/06/2018 0.06 .00 81.28

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83
RATE CHANGES AS OF 2/1/2018- LISTED ON CITY WEBSITE

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.95% SURCHARGE

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet. 32

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries: H
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: May 3, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 4/9/18
Customer Name:  Paul S. Miller Account: 111160
Service Address: ~ #325 Salmon Falls Rd
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend an abatement of 185 units of sewer and 93 units of water on the invoiced

amount. The decision letter and account will be noted with the language that this is a one
in 10 year abatement for this rental property.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. The water did not enter the sewer system.
3. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of %: of the above average consumption. It is above the
minimum requirements of additional use and the usage was due to a frozen meter,

which has been replaced.

a. Total invoiced usage 03/21/18 195 Units
b. Average Consumption (3 years; excluding 9/15/16) 10 Units
c. Above Average 185 Units
d. %20f185 92.5 Units

Value of 93 Units of Water at the current water rate of $5.29= $491.97.
Value of 185 Units of Sewer at the current sewer rate of $6.52=%$1,206.20.
Total abatement = $1,698.17 plus accrued interest.

N
/Al (/ju.(f ﬂ/ May 3. 2018
Lﬁsa J. Clpyk Date

Utility Bllling Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: April 30,2018
SUBJECT: Paul S. Miller

PROPERTY: 325 Salmon Falls Rd

Please find attached the Water Billing Appeal, account notes, consumption history and
invoice for the above location.

The customer is filing an appeal for above average usage of water and sewer on the
March 2018 invoice due to a frozen meter. This is a once in ten year appeal for water.
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CITY OF ROCHESTER Office Use Oply;
Water/Sewer Billing Appeal Application Received: M

1. Date of Appeal: L,D\S

2. Property Owner’s Name: le[ S ﬂ]( }/Cf“ Account#: [ |{ L ©
3. Billing Address: 325 Salmon fa lle RA

o : 4

Mecheeter N (1

4. Service Location: o s s ZipCode 035¢ S5

5. Owners Representative: Pcw_ LG (N, er p

6. Owners Representative’s Signature: //},,/ _// //’ 7 / é/

7. Phone #: Cell: £Lp3~ RA5 -5 76
8. Bmail Address: _ P M UGESY 3 £ Aol Comn

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from J;m dotg to A pry l 2008

10. Abatement is being requested for:

a. How many units of water /75 X529=8% ,037 55

b. How many units of sewer /55 x6.52=8% ,27(. 89

C. Water & Sewer Department Fees of: $

Total $ 234 5Y
11. Explanation of Appeal Request:
Qw;\a le ¢ uJQ&’ n Flondea. the A, T‘g metar for weTer
Yo led

. |

L am qa?a—'rc%bﬂué is a_pnce nTen 3;5’/; ~ waler

a poes |
i -

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

[No |(circle one)

If yes, why?
Meter breke

13. Do you claim that there was a leak that caused higher than normal units of usage?

( YQS:NO (circle one)

If yes, did the water enter the sewer system? bf@

If yes, has the leak been repaired?
Who made the repair? Cﬂ'“q

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:
Yea We are. retived and Cerfam \Gl{ Aon't hgor

, ; ? ;
392500.00 "f‘s ;f)czg Srmr‘ LLJ’CL{—F\?‘ ()2 cj?,crj)rj t uar

Please nofte:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER B".L

P.0. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Other Current Charges
265.09
Amount Due

Bill Number Account Number Bill Date Past Due Date Past Due

Current Charges §
13994155 111160 03/21/2018 04/25/2018 0.00 i

2,314.54

$2,579.63
111160 Please Note Adt-i-r;es;;;:orrection. BeloIW'
MILLER PAUL S & JUDITH A ’
325 SALMON FALLS RD —
ROCHESTER, NH 03868
Street
City State Zip

920960420168013994155300002314540

< Detach and return the above portion with your payment 3<

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy

Keep this portion for your records

Customer Service Address
MILLER PAUL S & JUDITH A 325 SALMON FALLS RD/
Bill Number Account Number Past Due Date Bill Date
13994155 111160 04/25/2018 03/21/2018
2ah Read Date Meter Readings Usage in
Descriptian Current Previous Current Previous 100 cu. feet Charge
RES WATER 02/08/2018 02/08/2018 1,037.70
RES SEWER 195 1,276.84
195
Last Payment Amt | Last Payment Date Past Due Other Current Charges Current Charges Amount Due
70.86 01/02/2018 0.00 265.09 2,314.54 $2,579.63
WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10 Remi )
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83 bl paygf;ﬁohochester ]
NEW WATER & SEWER RATES AS OF 2/1/2018 ON CITY WEBSITE Thk Collsatsis OFfEs
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE. P.O. Box 981096
Boston MA 02298-1096
BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:

City of Rochester
Water & Sewer Billing Office
19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

2
due date at the rate of 12'/0 interest per annum computed to the Phone: 1 (803) 332 - 3110 Billing Office
payment date. Past due bills shall cause water shut off and may 1 {603) 330 - 7127 Off Hour Emergencies

become a lien on the property.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner

100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet 38 person other than an employee of the Rochester Water
' Department who turns water off or on at curb stop, without

permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: May 3, 2018
To: Utility Advisory Board
From: Lisa J. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 4/11/18
Customer Name:  Kevin Ashley Account:_132480
Service Address:  #2 Second St
Rochester, NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend no abatement on the invoiced amount

1. Per Section 17.21 (b) Unpaid bills of over thirty (30) days shall constitute cause
for water shutoff.

2. Per Section 17.34 Fees Minimum Service Charge: $30.00 per visit.

3. Per Section 17.19 (d) The failure of a customer to receive water bills does not
relieve the customer of the responsibility of making prompt payment.

May 3, 2018
Date

Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: April 30, 2018
SUBJECT: Kevin Ashley

PROPERTY: 2 Second St

Please find attached the Water Billing Appeal, account notes, door tag and invoice for the
above location.

The customer is filing an appeal for $60 in service fees due to non-payment door tags on
3/7/18 and 3/12/18.
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© =N v s

CITY OF ROCHESTER Office Use M
Water/Sewer Billing Appeal Application BSEEE

Date of Appeal: p ' // 2 2%
Property Owner’s Name /f/e v ,m ”Jj{){j}gﬂ Account #:_ |2 A8

Billing Address: A fe_ cen

é) oczl ?57&* U /J
357
Service Location: G Ky 2 ) Zip Code

Owners Representative: 4/ e [ et /5 4 ( ely

Owners Representative’s Signature: %Mm / -
Phone#: £ OF~3FFT 2~ (??V Cel: &AF = ﬂ//z 7(/’2‘7

Email Address:

(Agendas and Decision Letters will be emailed).

Billing Period that is being appealed is from S P F to DC'. <
[

10. Abatement is being requested for:

a. How many units of water 7\ x 5.29

b. How many units of sewer 2 X 6.52

C. Water & Sewer Department Fees of:
Total

11. Explanation of Appeal Request:

[ WJéS c/ifffo f/ﬁ 00 in 5c'rl/ch

tees dor & Lole paysrenl whle [

u>es pul o face)/l, [ Ao fc’i’é’fﬁ’—'L

‘45 /pfr—;)fxrt/f&% 0T et Thay 5z
a _(aTe forTtiae. AN Frews0as b /é

Zre &r/‘b}"d e Qﬂ&//h—t?fc{z/? 'TLf

i A

Form continues on back
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It yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No (circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER B".L

P.O. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13994780 132480 03/21/2018 04/25/2018 0.00 111.28

T ———— T TSy e

L%?IflsL%Y KEVIN J Please Note Address Correction Below:
2 SECOND ST —
ROCHESTER, NH 03867-2825
Street
City State Zip

9209604201401399474804000000k0004

¥ Detach and return the above portion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire

Customer Copy
Keep this portion for your records

Customer Service Address
ASHLEY KEVIN J 2 SECOND ST/
Bill Number Account Number Past Due Date Bill Date
13994780 132480 04/25/2018 03/21/2018 !
i Read Date Meter Readings Usage in i
Description Current Previous Current Previous 100 cu. feet Charge !
RES WATER 03/09/2018 12/06/2017 88 86 2 20.09
RES SEWER 2 31.19
SERV CALL 30.00
SERV CALL 30.00
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
51.28 04/11/2018 0.00 .00 111.28

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10 _ o i
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83 e paygf;‘afoﬁochester
NEW WATER & SEWER RATES AS OF 2/1/2018 ON CITY WEBSITE T CBllS St S O ;

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE. P.O. Box 981096 |
Boston MA 02298-1096 |

BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:
City of Rochester 1
Water & Sewer Billing Office
19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

i
due date at the rate of 12. % interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office
payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies
become a lien on the property.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner

100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet 45 person other than an employee of the Rochester Water
' Department who turns water off or on at curb stop, without

permission, may be subject to a fine.



CITY OF ROCHESTER
WATER AND SEWER
DEPARTMENT

CUSTOMER SERVICE
MONDAY ~ FRIDAY
8:00 AM ~ 5:00 PM
603-332-3110/603-335-7501

IMPORTANT NOTICE

YOUR WATER MAY OR MAY NOT BE
TURNED OFF DUE TO NON-PAYMENT.

SERVICE MAY BE RESTORED BY PAYING
THE TOTAL PAST DUE AMOUNT.

IF WATER IS OFF THERE IS A $60 FEE. IF
WATER IS STILL ON, YOU WILL BE
CHARGED A $30 SERVICE CHARGE.

EACH ATTEMPT REGARDING THIS
MATTER WILL RESULT IN A $30 SERVICE
CALL.
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7
City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street e Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: May 3, 2018
To: Utility Advisory Board
From: Lisa J. Clark, Utility Billing Office Supervisor
Ree: Water/Sewer Billing Appeal Application Dated: 4/9/18
Customer Name:  Claire Fogarty Account: 310380
Service Address:  #76 Moose Ln
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend an abatement of 15 units of sewer on the March 2018 invoiced amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading.

a. The water did not enter the sewer system.

b. Total usage on disputed invoice: 24 Units
c. Average use on previous three years is: 9 Units
d. Above average 15 Units

Value of 7 Units of Sewer at the previous sewer rate of $4.34 = $30.38
Value of & Units of Sewer at the current sewer rate of $4.49 = $35.92
Total abatement = $66.30 plus accrued interest

' /(\ May 3, 2018
Date

L&
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: April 30, 2018
SUBJECT: Claire Fogarty

PROPERTY: 76 Moose Ln

Please find attached the Water Billing Appeal, account notes, consumption history,
invoice and note of repair for the above location.

The customer is filing an appeal for 15 units of sewer due to a leak behind the shower
that was not going into the sewer system. The leak has been repaired.
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CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Recewed:ﬁm

1. Date of Appeal: el A | UO\>

2. Property Owner’s Name: é ngﬁ P %.z ; 4"/_ Account#:. 7,0 =z Fo

3. Billing Address: Tl I iress p
oprde P D7 M
27%£ 7

4. Service Location: _“7/ X prue . ﬁﬂ . ZipCode 3 8/7
5. Owners Representative:

6. Owners Representative’s Signature: /

7. Phone# _F32_420.44 Cell:

8. Email Address:

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from // 24 /; § to %{g’ g 4é %

10. Abatement is being requested for:

a. How many units of water x5.29=%

b. How many units of sewer /4~ x652=%_ G 47/0

C. Water & Sewer Department Fees of’ $ P
Total $ Lo 0

11. Explanation of Appeal Request:
Bl apFovas o Loate foltod Zhe

=

(4

Form continues on back

49



12. Do you dispute the meter reading used to determine your units of usage?

Yes @(circle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
es/No (circle one)

If yes, did the water enter the sewer system? 27 4

If yes, has the leak been repaired? —2/o .
Who made the repair? /uJ — R
Has proof of the repair been attached to this appeal form? %&4;,

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

f%@,(j@#uﬂ_dmdmm@

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Heating Systems Company
A subsidiary of BRADFORD WHITE® Corporation

Residential & Commercial Boilers  Volume Water Heaters © Controls ® Commercial Pool Heaters o Tanks
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800.900.9276 * Fax 800.559.1583 (Customer Service, Service Advisors & Technical Support)

20 INDUSTRIAL WAY, ROCHESTER, NH 0386%1' 603.335.6300 ¢ Fax 603.335.3355
1869 SISMET ROAD, MISSISSAUGA, ONTARIO, CANADA L4W 1W8> 905.238.0100 ¢ Fax 905.366.0130 (International Sales)
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13995296 310380 03/21/2018 04/25/2018 0.00 .00 162.48
. : - e e ——————— - ATeLnTDiie
$162.48
310380 ey D SRS
FOGARTY CLAIRE Please Note Address Correction Below:
76 MOOSE LN NaFis
ROCHESTER, NH 03867
Street
City State Zip

I"IIlIIIIIIIIIII”IIIII!I”III“III”III”IIII”III

920960420140139952964000001L24A7

3< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
FOGARTY CLAIRE 76 MOOSE LN/
Bill Number Account Number Past Due Date Bill Date
13995296 310380 04/25/2018 03/21/2018
o Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
ELD WATER 03/21/2018 12/21/2017 346 322 24 56.38
ELD SEWER 24 106.10
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due :
39.78 01/04/2018 0.00 .00 162.48 $162.48 i

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83
WATER & SEWER RATE INCREASES AS OF 2/1/2018 ON CITY WEBSITE.
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet. 53

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office 5
1 (603} 330 - 7127 Off Hour Emergencies 1

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: May 3, 2018
To; Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor

Bt Water/Sewer Billing Appeal Application Dated: 04/19/18
Customer Name: Ly & Jordan Realty Account: 103299
c/o Amy Callahan

Service Address: ~ #78 Franklin Heights
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend tabling this appeal until the July 2018 UAB meeting.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.

2. The water did not enter the sewer system

3. The read for the March 2018 invoice was taken on 3/2/18. The repair was made
3/26/18. The leak will carry into the next billing cycle in June 2018.

May 3. 2018
Date
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WATER/SEWER BILLING MEMORANDUM

T4: Lisa Clark

FROM: Karen Bonneau

DATE: April 30, 2018

SUBJECT: Amy Callahan for Ly & Jordan Realty

PROPERTY: 78 Franklin Heights

Please find attached the Water Billing Appeal, account notes, consumption history,
invoice and repair invoice for the above location.

The customer is filing an appeal for the above average usage of sewer due to a cold water
pipe that burst. The water did not go into the sewer system.
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CITY OF ROCHESTER Offce Use Oy
Water/Sewer Billing Appeal Application Received: :m&

1. Date of Appeal: L// 3/ / y LO %
2. Property Owner’s Name LY/JG rdan Realty /7‘ & Account #:_/ Oéacf(?

3. Billing Address.qg%’&hk,iv‘\ his
Qochos\ec NHO3¥GE

Service Location: q((%’uﬂ}’\\ ¥ )—H'g Kexhos \éZip Code O3Fe ™+

4.
5. Owners Representative: Q mu\ Q fi,\ v e
6. Owners Representative’s Slgnature 0/)’"&»/ ﬂ aMl«-AtL__/
7. Phone #: -l cell: (0Q33) FOL—ZAF Y
8. Email Address:ﬁmy&;/ /4 ?f(@ Cpeu | . (O “"C/?G c’qP)
(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from to
10. Abatement is being requested for:
a. How many units of water x529=%
b. How many units of sewer L' 0 x 6.52=§ 3;[ i fa
C. Water & Sewer Department Fees of: $
Total . $

11. Explanation of Appeal Request:

[ha Cold waker pipe borstond floocd od
f’/\.Q Al womal e //LO ﬂxﬁ@ Aa .be’(J/’D /QCULIV\Q
Qr‘ agtfeas + ﬁ’oﬂf: Mefeh I<d Jo &‘V J

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @(circ]e one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
@No (circle one)
If yes, did the water enter the sewer system? N C7
If yes, has the leak been repaired? ue 3
Who made the repair? u

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which

occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the M of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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Phons 603-335-1800 Fax 633-335.78E9
waww . adplumbing.com [ info@adplumbing net

v Propertiag
Nick / Judi
PO Box 353

March

] bt s
wUmmary

Job Date

Invoice

27,2018

Invoice & 1021-87265
Teon, AUL
Due Date: 4132018

Q ‘nﬁ.z@i 8‘

Job Name:
78 Franklin Hewg

Amy Callahan

Hoghaster

Ruchaster, NH 03866

Item Code

Bescription

Am_c:runf

coming from under concrete siab

26-MAR-18

removed stackable washer/dryor.
Cut up the concrele slab in the alcove to expose 1/2 inch copper pips serving the Kitchen faucet cold sige
that was leaking below tha slab
Capp e{: the line under the siab and re-routed the water pipe above the floor behind the washerdryer.
through the entry closer and urder the kitchen SinK.
{OTE - concrete and sheet rock 1o be repaired by Uthers,
PAQ PRICE AS GUOTED 120000
Subtotal Total
1200.00 §1,200.00

:u wrtten w

arranty ofly. All labor perforred by the above
othervise indicated in writing. &J o by completad
CEg. 5 due unon recsipl, A USD 200

faie ab et s,

Thank you for your Business! 59
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City of Rochester

P.O. Box 981096

Boston MA 02298-1086

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges i
13993834 103299 03/21/2018 04/25/2018 0.00 .00
—_—— e S = AT
$227.67

12’3§¢QEORDAN REALTY HOLD CO LLC Please Note Address Correction Below:

% EXECUTIVE PROPERTIES INC Name

P O BOX 353

ROCHESTER, NH 03866-0353 Street

City State Zip

9209604201401399386344000002276748

¥ Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
LY & JORDAN REALTY HOLD CO LLC 78 FRANKLIN HEIGHTS /
Bill Number Account Number Past Due Date Bill Date
13993834 103299 04/25/2018 03/21/2018
ot Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 03/02/2018 12/08/2017 423 404 19 102.25
RES SEWER 19 125.42
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
142.19 02/02/2018 0.00 .00 227.67 $227.67

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83
NEW WATER & SEWER RATES AS OF 2/1/2018 ON CITY WEBSITE
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

61

Remit payment to:
City of Rochester
Tax Collector's Office
P.0O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb step, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street e Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: May 3, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 04/27/18
Customer Name:  George Kelly Account: 040960
Service Address:  #10 No Main St
Rochester, NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals,” and
Chapter 17 “Water™ subsection 17.20 “Appeals.”

Recommendations
I recommend no abatement for this appeal.
The above recommendation is based upon the following findings:

1. The appellant is responsible for undetected water leaks on property.

2. The owner could not verify that the leak has been repaired and per the Water &
Sewer Adjustment Policy the appeal should be denied: “The customer must also
prove that the deficiency responsible for leakage has been repaired or corrected.”

3. Per the Water & Sewer Adjustment Policy: “In the event the source or cause of the
abnormally high consumption is related to a leak due to customer negligence such as
the failure to maintain internal plumbing fixtures in good repair and/or protect
plumbing from freezing, the customer shall be held responsible for the entire bill. . Tt
was confirmed with Building, Zoning and Licensing that due to condition of the
building, it has been posted; however if the owner needs to get in to make repairs he
is able to request permission through Building, Zoning and Licensing.

%( -»

"Lis4{. Clark
Utilit[?*Bdhng' ing

Ué/ May 3, 2018

Date

tice Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: April 30,2018
SUBJECT: George Kelly

PROPERTY: 10 No Main St

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location.

The customer is filing an appeal for 788 units of water and sewer due to a leak. The leak
has not been repaired; water is shut off to the property.
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CITY OF ROCHESTER Office Use O €
Water/Sewer Billing Appeal Application Received: -[E_JL

1. Date of Appeal: L‘)Z1)( % LU}S

2. Property Owner’s Name: . Account #: (}Ioﬂllﬁ( )
3. Billing Address:fﬁ S : (\LCQ.;{/‘\ St
Co Bex (2
/2.— Lds ~\e_ﬂ& l‘(‘
4. Service Location: [ Pk MLVK \Q“\ Zip Code (’_‘2%%6 -—(
5. Owners Representative: % C._\Q o
6. Owners Representative’s Signature: <—J7 2;3?.-,@7 Yl
7. Phone #: Cell = 43R 305@
8. Email Address: ; ) AN

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from to

10. Abatement is being requested for:

a. How many units of water _ [ ¢S 9 7 g??74529 § 75 C:b ?4

b. How many units of sewer T CQ X 6.52=§

C. Water & Sewer Department Fees of: $ O OO
Total $ ? 5 ('{’ e |
11. Explanation of Appeal Request: \
\\M_ wolding woas m&:w\w{*’A

by e Cre obachall as s\
(lda 201 oo one haS \oe2 e R

A peke e S o
Wakee was shul X —o

e 4 LG D V\\u O W1e (VAN Y < AN

O\ ¢ ,
WIS NS \r\ar\ =i Q\/\C&L\C\G:)
o B rr-‘s\{ X “\k&\\?(’ ‘QL{ —Jév*d AL

n(‘e :’"( ANEG N m\aw\\&bkm_l \DC*DJtéOe— O~

. ) g:?c_csvuﬂ Aouvne . (Da s @é;ﬁﬂ“\— AMLS e \")
@ @$ K‘\Eji %‘“’Q@rnc}ommues on back \)( \—L\zmﬂ—g‘\ \‘(\j\
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12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Cﬁyﬁo (circle one)
If yes, did the water enter the sewer system? :
If yes, has the leak been repaired? - [W2 L[)(!I.\\A{ AG 18 Pevding L@ le « \f’l(\&. =
Wi\ wemd | @densioe celhoaaSiions e (“\xﬁﬁi‘f\\é

_ . . e
Has proof of the repair been attached to this appeal form? D (oo K 7
= ‘\(s TC W«

Who made the repair?

14. If your appeal 1s denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain: < i
do w5\ eqen. Mage sowr e @hals oileds
=\ =l u".!\c G pNRNGaqe  mon T G 2AN #\

Q. '\;\L‘\. "\f_-\ QC *5\ AN\, /‘T\\ ‘\J\ cdf ance . b\/ O (‘31 w fL&U-w'\(
Please note: L—S" f’?f;\\‘()‘(,k./’? C\ {’ﬂ_\(\d NO Pd” < \'\/u.tj\ < ((\ (LL,{_\Q‘ -

T

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER B"_L

P.0. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13991386 040960 02/20/2018 03/23/2018 99.92 .00 8,681.94
-_t e o - RrSart OGS
$8,781.86
&‘g"fﬁg GEORGE M Please Note Address Correction Below:
39 SO MAIN ST Name
ROCHESTER, NH 03867-2755
Street
City State Zip

92096042014801399138L7000087818k5

>< Detach and return the above portion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy
Keep this portion for your records

Customer Service Address
KELLY GEORGE M 10 NO MAIN ST /KELLY'S GYMNASTICS
Bill Number Account Number Past Due Date Bill Date
13991386 040960 03/23/2018 02/20/2018
e Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
COMM WATER 02/14/2018 11/03/2017 788 62 726 3,865.94
COMM SEWER 726 4,756.00
SERV CALL 30.00
TURN OFF 30.00
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges i Amount Due
52.56 03/12/2018 99.92 .00 8,681.94 $8,781.86

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10 ;
Remit payment to:

SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83 CityoF Roohiestst
RATE CHANGES AS OF 2/1/2018- LISTED ON CITY WEBSITE Tax Qollsctors Offits
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.95% SURCHARGE P.0. Box 981096

Boston MA 02298-1096

BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:
City of Rochester

Water & Sewer Billing Office

19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

o
due date at the rate of 12.A) interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office
payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies

become a lien on the property.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet. 69 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without

permission, may be subject to a fine.
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# |
City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: May 3, 2018
T8 Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 04/30/18
Customer Name: John Raymond Adams Account: 093700
Service Address: #38 Silver St
Rochester NH 03868-2829

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance™ subsection 16.18 “Appeals.” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

[ recommend an abatement of 38 units of water and 76 units of sewer on the invoiced
amount. The decision letter and account will be noted with the language that this is a one
in 10 year abatement for this property.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of ' of the above average consumption for water. It is
above the minimum requirements of additional use.
3. The water did not enter the sewer system.

a. Total invoiced usage 76 Units
b. New homeowner, property vacant 0 Units
c. Above Average 76 Units
d. %of76 38 Units

Value of 38 Units of Water at the current water rate of $5.29 = $201.02.
Value of 76 Units of Sewer at the current sewer rate of $6.52 = $495.52.
Total abatement = §696.54 plus accrued interest.

y \

4

May 3. 2018
Date
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: April 30, 2018
SUBJECT: John Raymond Adams

PROPERTY: 38 Silver St

Please find attached the Water Billing Appeal, account notes, consumption history and
invoice for the above location.

The customer is filing an appeal for 76 units of water and sewer due to a caused by a
frozen meter, which has been replaced.
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CITY OF ROCHESTER Office Use Only 4,
Water/Sewer Billing Appeal Application heceier ]&L_\ 15

1. Date of Appeal: fgf;p;/ 0 DOLE LO\ S
2. Property Owner's'NameZ{%_Z&wfs 5 \ccount#:m:)_q_p_)jil) O

3. Billing Address:

Service Location: 3£, §, /( e NE i{% ’ A,w o ‘zr/ ZipCode 3 Ho |

Owners Representative: g !
Owners Representative’s ‘Signature ;4 \-}/ e M/ A) A A e Al
Phone #: 7 Cell: ‘/ OY 303574/

Email Address: !z;_,gé qﬁ " Q{@QQ almg@,%

(Agendas and Decision Letters will be emailed).

e T

9. Billing Period that is being appealed is from to

10. Abatement is being requested for:
a. How many units of water 7&3 x529=% _ﬁ{f_ﬂﬂ
b. How many units of sewer "] x6.52=$% 5 ﬁ’f AU
C. Water & Sewer Department Fees of: Y “f
Total $ l / Viy Q 77/
. Explanation of Appeal Request:

"Z‘Tf'u"’? _{,Qa‘z cAdf fﬁ/f %}/ﬁr /fur,(?’ f_‘?f iz &(‘7& A; /H;‘ //1
f?l“ é?/ ;/é{: f/);;z?c‘ 5 c‘:’ 2 7({";" 17‘;@»74% /:*w;?r“ & 5&:” 7L
Cet i1 i/{?ﬁ 2 /?bz}:e,r /*»‘ !é .r:?f‘"ﬁ///tﬂfw ~ fﬂ//';f‘f /xf /#v”f?f/é’/
}‘-7{9 {ﬁ:"//é f/w g /é?f” ;/‘;g/‘(f corn g /(’f/ M 4 /;,m )

Blesgmea s
v

"E’ A

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

er} No (circle one)

It yes, why?

é {\ﬁ,ﬁou,ﬁaf Tj/(Qu /(gzz ’{ L;%au[)ﬂf ;/,Q{’/}#(“M //éﬂ’@f,{iﬁ
/Q‘—u.f a&Lx"z{éﬂ/{ /ffw"%?f_‘ / ff

13. Do you claim that there was a leak that caused higher than normal units of usage?
JesiNo (circle one)

If ves, did the water enter the sewer system? A/

If yes, has the leak been repaired? (/&

' e I 7]
Who made the repair? (/#, /L{; ,ﬁ” A e 7{&%‘) pA e ey ;rz; ,*9 £5

Has proof of the repair been attached to this appeal form? A/

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall,

2. Abatement Appeal Applications must be received by the 20" of the month 10 be placed
on the following month’s UAB agenda.

3. Customer’s secking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the inveice.
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Karen E. Bonneau

From: John Adams [jjohnadams01@aol.com]
Sent: Wednesday, May 02, 2018 3:37 PM
To: Karen E. Bonneau

Subject: Re: Appeal

Good day Miss Karen
I am aware that the water appeal is a | time in a 10 year span. Thank you.
Blessings
John

From: Karen E. Bonneau <Karen.E.Bonneau@rochesternh.net>
To: John Adams <jjohnadamsQ1@aol.com>

Sent: Wed, May 2, 2018 2:44 am

Subject: RE: Appeal

Good morning, lohn,

It looks like you are applying for the water appeal as well. Per my email below, | do need you to confirm that you are
aware the water appeal is for once in ten years per property.

Thank you,

Karen Bonneau

Utility Billing Administrator
City of Rochester, NH

19 Wakefield St

Rochester, NH 03867

(603) 332-3110

From: John Adams [mailto:jiochnadams01@aol.com]
Sent: Monday, April 30, 2018 8:08 AM

To: Karen E. Bonneau

Subject: Re: Appeal

Good Morning Miss Karen,
Thank you for your help.

Blessing: John Adams

From: Karen E. Bonneau <Karen.E.Bonneau@rochesternh.net>
To: jjohnadams01 <jjohnadams01@aol.com>

Sent: Mon, Apr 23, 2018 4:03 pm

Subject: Appeal

Good afternoon, Mr. Adams,
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City of Rochester
P.0O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges §
13993555 093700 03/21/2018 04/25/2018 2.22 912.22 }
3%3/7\?\25 JOHN RAYMOND Please Note Address Correction Below:
38 SILVER ST Name
ROCHESTER, NH 03867-2829
Street
City State Zip

92096042018013993555500000914440

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

220.00 04/26/2018

2.22

Customer Service Address !
ADAMS JOHN RAYMOND 38 SILVER ST/ |
Bill Number Account Number Past Due Date Bill Date '
13993555 093700 04/25/2018 03/21/2018
figes Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge

RES WATER 03/09/2018 01/30/2018 1 1 409.82

RES SEWER 76 502.40
75 ‘
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
.00 912.22 $914.44 :

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83
NEW WATER & SEWER RATES AS OF 2/1/2018 ON CITY WEBSITE
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

77

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone:

1 (603) 332 - 3110 Billing Office
1 {603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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“I1
City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street e Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: May 3, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 04/30/18
Customer Name: Edward & Deborah Seavey Account: 024100
Service Address:  #29A High St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance”™ subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
I recommend an abatement of 15 units of sewer on the invoiced amount.

The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.
Per the Water & Sewer Adjustment Policy the water appeal should be denied: “In
order to qualify for abatement, a customer’s excess consumption must exceed
35,000 gallons (46 units) and be greater than 100% of their normal average
consumption.”

3. The water did not enter the sewer system

4. The appellant is responsible for undetected water leaks on the property.
a. Usage on the current invoice is 28 Units
b. Average usage of previous 3 years 13 Units
c. Estimated increase of Usage 15 Units

Value of 15 Units of Sewer at the current sewer rate of $6.52 = $97.80.
Total abatement = $97.80 plus accrued interest.

May 3. 2018
Date

Utility Bilting Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: April 30, 2018

SUBJECT: Edward & Deborah Seavey

PROPERTY: 29A High St

Please find attached the Water Billing Appeal, account notes, consumption history and
invoice for the above location.

The customer is filing an appeal for 15 units of water and sewer due to a leaking hot
water tank, which has been replaced. The water did not go into the sewer system.
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CITY OF ROCHESTER Office Us%
Water/Sewer Billing Appeal Application RetarR :

1. Date of Appeal: _APRIL 30, 2018 L‘Q\S
2. Property Owner’s Name: SEAVEY  fdward & Dsborah Account#. 024100

3. Billing Address: 29 HIGH STREET
RocHESTER \NH 03967

Service Location: 29 -~ A HIGH STREET ZipCode 03¢ (."}

Owners Representative:  Deborah  Sgaveu
1 .

Owners Representative’s Signature: WMMM

Phone #: Edward :¢eu - (03 - Cell: ngggah : ggoa-ﬂ._'t—tﬂsz?

Email Address: seavey . dw@ 3mai|. com

(Agendas and Decision Letters will be emailed).

S

9. Billing Period that is being appealed is from___1l- 8- 17 to_2-%-1%
1

10. Abatement is being requested for:
a. How many units of water __ |5 x529=%
b. How many units of sewer g x 6.52= %
C. Water & Sewer Department Fees of: $ %]
Total $
11. Explanation of Appeal Request:
MANY WEEKS PASSED BEFORE WE  REALIZED THE
HoT wATER TANK WAS I_EAKING} IN THE.  RASEMENT.
THE  LEAKING WATER DID NOT eNTER. THE SewEe
SYSTEM

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
es) No (circle one)
If yes, why?
WATER. WAS LEAKING INTO THE BASKMENT .
IT WENT OUNDISCOVERED FOR. MANY wEEKS.

13. Do you claim that there was a leak that caused higher than normal units of usage?

0 (circle one)

If yes, did the water enter the sewer system?  NQO

If yes, has the leak been repaired? YES
Who made the repair? EPWARD SEAVEY ; HOME OWNER_
Has proof of the repair been attached to this appeal form? NO: pus rchassd new watesr heats v;

, . - . ] instailed b«l home ouner
14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
/ /
/ /
/ /

/

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which

occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
13990928 024100 02/20/2018 03/23/2018 4.36 .00 331.23
e e — - Arrount Dig
$335.59
SR ; e ————— b
SEAVEY EDWARD S & DEBORAH W Please Note Address Correction Below:
29 HIGH ST Name
ROCHESTER, NH 03867-1006
Street
City State Zip

9209604201401399092470000033559k

< Detach and return the above portion with your payment XX

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
SEAVEY EDWARD S & DEBORAH W 29 HIGH ST /29A HIGH STREET
Bill Number Account Number Past Due Date Bill Date
13990928 024100 03/23/2018 02/20/2018
: Read Date Meter Readings Usage in
Hescriptian Current Previous Current Previous 100 cu. feet Charge
RES WATER 02/08/2018 11/08/2017 272 244 28 148.12
RES SEWER 28 183.11
1l
1
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
154.89 01/22/2018 4.36 .00 331.23 $335.59

WATER $5.29, ELDERLY $2.29, MINIMUM $20.09, MINIMUM ELDERLY $16.10
SEWER $6.52, ELDERLY $4.34, MINIMUM $31.19, MINIMUM ELDERLY $24.83
RATE CHANGES AS OF 2/1/2018- LISTED ON CITY WEBSITE

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.95% SURCHARGE

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet. 84

Remit payment to:
City of Rochester |
Tax Collector's Office |
P.0. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 {603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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05/02/2018 16:54 CITY OF ROCHESTER P 1
kar enb YTD BUDGET REPORT gl yt dbud
FOR 2018 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

5001 WATER ENTERPRI SE FUND
510001 WATER WORKS REVENUE
510001 400302 | NTEREST | NCOVE -2,500 -2,500 -2,500. 00 .00 .00 .00 100.0%
510001 406102 TRANSFER FROM Cl P 0 0 -16,429.53 .00 .00 16, 429.53 100. 0%
510001 406105 XFER FROM RET EARNI N -2,364,068 -2, 364,068 .00 .00 .00 -2, 364, 068.00 . 0%
510001 406201 M SCELLANEQUS REVENU - 25,000 - 25,000 -176, 148. 07 .00 .00 151, 148.07 704.6%
510001 406600 CONSTRUCTI ON REVENUE -50, 000 - 50, 000 - 58, 916. 06 .00 .00 8,916.06 117.8%
510001 406601 USER FEES -3,700,000 -3,700,000 -2,606,038.75 .00 .00 -1,093,961.25 70.4%
510001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -7,869. 20 .00 .00 -4,130. 80 65. 696
510001 406603 HYDRANT RENTAL FEES - 24,000 - 24,000 -1, 680. 00 .00 .00 -22,320.00 7. 0%
510001 406826 HOVEOMNER FI NANCE RE 0 0 - 15, 600. 52 .00 .00 15, 600. 52 100. 0%

TOTAL WATER WORKS REVENUE -6,177,568 -6,177,568 -2,885,182.13 .00 .00 -3, 292, 385.87 46. 7%
51601057 WATER WORKS EXPENSE
51601057 511001 SALARIES - FULL TI 598, 983 587,570 492, 387. 40 .00 .00 95,182.80 83.8%
51601057 511099 SALARIES - ADJUSTM 4,490 4,490 2,207.85 .00 .00 2,282.15 49.2%
51601057 513001 OVERTI ME - REGULAR 40, 000 40, 000 40, 808. 37 .00 .00 -808.37 102. 0%
51601057 515001 ON CALL 4, 397 4, 397 , 868. 65 .00 .00 528.35 88.0%
51601057 516000 LONGEVITY 1,481 1,481 1,061. 09 .00 .00 419.91  71.6%
51601057 519000 TRAVEL ALLOWANCE 50 50 423. 06 .00 .00 76.94  84.6%
51601057 521100 HEALTH | NSURANCE 157, 838 157, 838 128, 814. 98 .00 .00 29, 023.02 81. 6%
51601057 521200 DENTAL | NSURANCE , 72 , 72 , 085. 09 .00 .00 641.91 76.5%
51601057 521300 LI FE | NSURANCE 1,113 1,113 940. 37 .00 .00 172.63 84.5%
51601057 522000 SOCI AL SECURI TY CO 46, 502 46, 502 39, 100. 26 .00 .00 7,401.74 84.1%
51601057 523000 RETI RE CONTRI BUTI O 73, 737 73, 737 61, 307. 83 .00 .00 12,429. 17 83. 1%
51601057 526000 WORKERS' COVPENSAT 28,071 28,071 28, 063. 00 .00 .00 8.00 100.0%
51601057 528001 DI SABILITY | NSURAN 6, 180 6, 180 4,825.75 .00 .00 1,354.25 78.1%
51601057 532001 STAFF DEVELOPMENT 5,794 5,794 5, 048. 67 .00 223. 33 522.00 91. 0%
51601057 532200 CONTRACTED SERVI CE 0 10, 413 8, 146. 95 .00 .00 2, 265. 85 78. 2%
51601057 533000 OTHER PROF SERVI CE 7,995 7,995 6,445.10 .00 375. 34 1,174.56 85. 3%
51601057 533001 AUDI T 3, 968 3, 968 3,967.50 .00 .00 .50 100.0%
51601057 533002 ENG NEERI NG SERVI C 11, 800 11, 800 5,224. 46 .00 5,025. 54 1,550.00 86.9%
51601057 533004 MEDI CAL SERVI CES 500 500 177.00 .00 323. 00 .00 100.0%
51601057 533009 14542 ROCHESTER HI L 0 0 38,871.83 .00 2,020. 49 -40,892.32 100. 0%
51601057 534003 SOFTWARE MAI NTENAN 32, 145 32, 145 20, 948. 53 .00 .00 11,196.47 65.2%
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kar enb YTD BUDGET REPORT gl yt dbud
FOR 2018 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED
51601057 541100 WATER & SEWERAGE 6, 000 7,000 6,726.71 .00 273.29 .00 100.0%
51601057 542300 CUSTODI AL SERVI CES 2,100 2,100 1, 749. 00 .00 .00 351. 00 83. 3%
51601057 543001 VEH CLE MAINT & RE 1, 000 1, 000 189.94 .00 .00 810.06 19.0%
51601057 543002 EQUI PMENT MAI NTENA 1,335 1,335 1,292. 20 .00 .00 42.80 96.8%
51601057 544200 RENTAL OF EQUI PMEN 410 410 .00 .00 .00 410. 00 . 0%
51601057 544500 LEASE COPI ER/ PRI NT 1, 656 1, 656 1,674. 44 .00 .00 -18.44 101. 1%
51601057 552001 FLEET | NSURANCE 4,127 4,127 4,124.00 .00 .00 3.00 99.9%
51601057 552003 GENERAL LI ABILITY 5, 657 5, 657 5, 653. 00 .00 .00 4.00 99.9%
51601057 553400 POSTACGE FEES 400 400 165. 16 .00 .00 234.84 41.3%
51601057 554000 ADVERTI SI NG 1, 650 1, 650 466. 66 .00 725. 80 457. 54 72. 3%
51601057 555000 PRI NTI NG AND BI NDI 1, 000 1, 000 385. 53 .00 150. 00 464. 47 53. 6%
51601057 556000 TUI TION 3, 150 3,150 612. 50 .00 .00 2,537.50 19.4%
51601057 558000 TRAVEL 375 375 31.73 .00 20. 00 323.27 13.8%
51601057 561003 OFFI CE SUPPLI ES 3,051 3,051 2,734.80 .00 30. 12 286. 08 90. 6%
51601057 561005 PUBLI CATI ONS 50 50 .00 .00 .00 50. 00 . 0%
51601057 561008 VEH CLE SUPPLI ES 9, 000 9, 000 7,807.11 .00 666. 13 526.76 94.1%
51601057 561010 CLOTHI NG 5, 800 5, 800 4,435.91 .00 712.94 651.15 88.8%
51601057 561015 SAFETY EQUI PMENT & 5, 000 5, 000 4,127.09 .00 595. 98 276. 93 94. 5%
51601057 561022 HOT TOP COLD PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
51601057 561023 SAND AND GRAVEL 1, 800 1, 800 1, 800. 00 .00 .00 .00 100.0%
51601057 561032 OTHER OPERATI ONAL 3,625 3,625 2,429.15 .00 318. 75 877.10 75.8%
51601057 562600 VEHI CLE FUEL 21,420 21,420 10, 469. 63 .00 .00 10, 950. 37 48. 9%
51601057 573401 ADM N EQUI PMENT 2,335 105 105. 38 .00 .00 .00 100.0%
51601057 573900 OTHER EQUI PMENT 7,000 9, 230 5,493. 44 .00 69. 87 3,666.31 60.3%
51601057 575100 | NVENTORY PURCHASE 109, 000 109, 000 93, 467. 92 .00 15, 532. 08 .00 100.0%
51601057 581000 DUES AND FEES 2,410 2,410 106. 67 .00 33.33 2,270.00 5.8%
51601057 583000 | NTEREST EXPENSE 572,610 572,610 588, 206. 25 .00 .00 -15,596.25 102. 7%
51601057 584000 CONTI NGENCY 20, 000 20, 000 .00 . 00 .00 20, 000. 00 . 0%
51601057 589001 STATE PERM TS & FE 2,750 2,750 2,428.50 .00 100. 00 221.50 91.9%
51601057 589031 LIEN DI SCHARGE FEE 600 600 225.00 .00 175. 00 200. 00 66. 7%
51601057 589034 ABATEMENTS/ OVERLAY 0 0 76.93 .00 .00 -76.93 100. 0%
51601057 591000 REDEMPTI ON OF PRI N 1,728,035 1,728,035 1,688,219.66 .00 .00 39,815.34 97. 7%
51601057 592001 DEPRECI ATl ON 1,324,954 1,324,954 .00 .00 .00 1, 324,954.00 . 0%
51601057 593002 TRANS TO CAPI TAL P 100, 000 100, 000 100, 000. 00 .00 .00 .00 100.0%
51601057 593008 TRANSFER TO GENERA 25, 000 25, 000 20, 833. 34 . 00 .00 4,166.66 83.3%
TOTAL WATER WORKS EXPENSE 5,007,021 5,007,021 3,456, 261. 39 .00 27,370.99 1,523,388.62 69.6%
51601073 WATER TREATMENT PLANT
51601073 511001 SALARIES - FULL TI 291, 783 291, 783 240, 248. 20 .00 .00 51,534.80 82.3%
51601073 513001 OVERTIME - REGULAR 15, 000 15, 000 15, 328. 54 .00 .00 -328.54 102. 2%
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APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

51601073 515001 ON CALL 16, 285 16, 285 13,782. 50 .00 .00 2,502.50 84.6%
51601073 516000 LONGEVITY 200 200 200. 00 .00 .00 .00 100.0%
51601073 521100 HEALTH | NSURANCE 101, 371 101, 371 83, 799. 98 .00 .00 17,571. 02 82. 7%
51601073 521200 DENTAL | NSURANCE , 500 , 500 1,228.52 .00 .00 271.48 81. 9%
51601073 521300 LI FE | NSURANCE 530 530 382. 80 .00 .00 147.20 72.2%
51601073 522000 SOCI AL SECURITY CO 22,622 22,622 18, 944. 35 .00 .00 3,677.65 83. 7%
51601073 523000 RETI REMENT CONTRI B 34, 937 34, 937 29,107.42 .00 .00 5,829.58 83.3%
51601073 526000 WORKERS' COVPENSAT 5, 859 5, 859 5, 857. 00 .00 .00 2.00 100.0%
51601073 528001 DI SABILITY | NSURAN 3, 160 3, 160 2,415. 09 .00 .00 744. 91 76. 4%
51601073 533000 OTHER PROF SERVI CE 11, 500 11, 500 7,250. 00 .00 1, 000. 00 3, 250. 00 71. 7%
51601073 533002 ENG NEERI NG SERVI C 10, 000 10, 000 2,594. 25 .00 4, 305. 75 3,100.00 69.0%
51601073 533006 LABORATORY SERVI CE 32,877 32,877 16, 473. 02 .00 3,677.82 12,726.16 61.3%
51601073 543000 REPAI R AND MAI NTEN 57, 400 57, 400 36, 909. 57 .00 993. 38 19,497.05 66.0%
51601073 543002 EQUI PMENT MAI NTENA 69, 669 69, 669 52,621. 64 .00 4,433.00 12, 614. 36 81. 9%
51601073 544500 LEASE COPI ER/ PRI NT 800 800 567. 63 .00 .00 232.37 71.0%
51601073 552002 PROPERTY | NSURANCE 7,508 7,508 7,503. 00 .00 .00 5.00 99.9%
51601073 553000 COVMUNI CATI ONS 11, 253 11, 253 10, 492. 96 .00 30. 00 730.04 93.5%
51601073 561001 JAN TORI AL SUPPLI E 1, 000 1, 000 654. 57 .00 112. 66 232.77 76. 7%
51601073 561002 BLDG MAI NT SUPPLI E 1, 600 1, 600 1,579. 40 .00 .00 20.60 98.7%
51601073 561010 CLOTHI NG 5, 850 5, 850 3,174.05 .00 1, 640. 98 1,034.97 82.3%
51601073 561015 SAFETY EQUI PMENT & 4,050 4,050 674. 48 .00 34. 80 3,340.72 17. 5%
51601073 561031 CHEM CALS 187, 500 187, 500 102, 245. 56 .00 6, 721. 00 78, 533. 44 58. 1%
51601073 561037 LABORATORY SUPPLI E , 00 8, 00 5, 308. 50 .00 2,689. 67 1.83 100.0%
51601073 561040 EQUI PMENT REPAIR S 30, 000 30, 000 19, 287. 15 .00 2,870.31 7,842.54  73.9%
51601073 562200 ELECTRICITY 126, 000 126, 000 138, 103. 34 .00 .00 -12,103.34 109. 6%
51601073 562400 HEATI NG FUEL 34, 000 34, 000 24,145, 35 .00 .00 9, 854. 65 71. 0%
51601073 573900 OTHER EQUI PMVENT 12, 500 12,500 4, 363. 57 .00 633. 23 7,503.20 40.0%
51601073 589030 PROP TAX TO OTH CO 3, 155 3, 155 33, 709. 00 .00 .00 - 30, 554. 00 1068. 4%

TOTAL WATER TREATMENT PLANT 1, 107, 909 1, 107, 909 878, 951. 44 .00 29, 142. 60 199, 814. 96 82. 0%
51601570 WATER REVENUE OFFI CE
51601570 511001 SALARIES - FULL TI 33, 098 33, 098 28,377.19 .00 .00 4,720.81 85.7%
51601570 513001 OVERTI ME - REGULAR 0 0 78.62 .00 .00 -78.62 100. 0%
51601570 516000 LONGEVITY 263 263 262. 50 .00 .00 .50 99. 8%
51601570 521100 HEALTH | NSURANCE 12,162 12,162 10, 300. 93 .00 .00 1,861.07 84.7%
51601570 521200 DENTAL | NSURANCE 221 221 187. 22 .00 .00 33.78 84.7%
51601570 521300 LI FE | NSURANCE 60 60 47.08 .00 .00 12.92 78.5%
51601570 522000 SOCI AL SECURITY CO 2,444 2,444 2,126. 45 .00 .00 317.55 87. 0%
51601570 523000 RETI REMENT CONTRI B 3,796 3,796 3, 268. 10 .00 .00 527.90 86.1%
51601570 526000 WORKERS' COVPENSAT 72 72 72.00 . 00 .00 .00 100.0%
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51601570 528001 DI SABILITY | NSURAN 356 356 290. 96 .00 .00 65.04 81.7%
51601570 543000 REPAI R AND MAI NTEN 1, 200 1, 200 1, 200. 00 .00 .00 .00 100.0%
51601570 553400 POSTAGE FEES 8, 256 8, 256 7,077.99 .00 .00 1,178.01 85.7%
51601570 555000 PRI NTI NG AND BI NDI 410 410 .00 .00 .00 410. 00 . 0%
51601570 561003 OFFI CE SUPPLI ES 300 300 300. 00 .00 .00 .00 100.0%
TOTAL WATER REVENUE OFFI CE 62, 638 62, 638 53, 589. 04 .00 .00 9,048.96 85.6%
TOTAL WATER ENTERPRI SE FUND 0 0 1,503,619.74 .00 56,513.59 -1,560,133.33 100.0%
TOTAL REVENUES -6,177,568 -6,177,568 -2,885,182.13 .00 .00 -3,292,385.87
TOTAL EXPENSES 6,177,568 6,177,568 4,388, 801.87 .00 56,513.59 1,732,252.54
GRAND TOTAL 0 0 1,503,619.74 .00 56,513.59 -1,560,133.33 100.0%

** END OF REPORT - Cenerated by Karen Bonneau **
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5002 SEWER ENTERPRI SE FUND
520001 SEVER WORKS REVENUE
520001 400302 | NTEREST | NCOVE -2,500 -2,500 -2,500. 00 .00 .00 .00 100.0%
520001 406102 TRANSFER FROM CI P 0 0 - 108, 831. 00 .00 .00 108, 831. 00 100. 0%
520001 406105 XFER FROM RET EARNI N -2,575,369 -2,821,529 .00 .00 .00 -2,821,529.00 . 0%
520001 406201 M SCELLANEQUS REVENU -4, 000 -4, 000 -7,751.62 .00 .00 , 751.62 193.8%
520001 406211 HOVEMAKERS SRF LOAN -16, 049 - 16, 049 -27,903.70 .00 .00 11,854.70 173. 9%
520001 406600 CONSTRUCTI ON REVENUE -10, 000 - 10, 000 - 24, 270. 87 .00 .00 14, 270.87 242. 7%
520001 406601 USER FEES -4,600,000 -4,600,000 -2,889,943.41 .00 .00 -1,710,056.59 62. 89
520001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -8,001. 89 .00 .00 -3,998.11 66.7%
520001 406607 | MPACT FEES -14, 000 -14, 000 -104, 918. 20 .00 .00 90, 918.20 749. 4%
520001 406701 SEPTI C DI SPOSAL PERM - 125, 000 - 125, 000 -93,138.00 .00 .00 -31,862.00 74.5%
520001 406703 | NDUSTRI AL PRE- TREAT - 10, 000 - 10, 000 -9,927. 36 .00 .00 -72.64 99. 3%
520001 406826 HOVEOMNER FI NANCE RE 0 0 -23,778.79 .00 .00 23,778.79 100. 0%

TOTAL SEVEER WORKS REVENUE -7,368,918 -7,615,078 -3, 300,964.84 .00 .00 -4,314,113.16 43.3%
520002 SEWER WORKS REVENUE
520002 406306 STATE Al D GRANT C-52 - 333, 430 - 333, 430 -29, 251. 00 .00 .00 -304, 179. 00 8. 8u%
520002 406307 STATE AID GRANT C-77 -7,291 -7,291 -7,291.00 .00 .00 .00 100.0%
520002 406308 STATE AID GRANT C- 77 -11, 378 -11, 378 -2,718.00 .00 .00 -8,660.00  23.9%
520002 406309 STATE AID GRANT C-83 -44,182 -44,182 - 16, 396. 00 .00 .00 -27,786.00 37. 1%
520002 406310 STATE Al D GRANT C-83 -14,510 -14,510 -4,815.00 .00 .00 -9,695.00 33.2%
520002 406311 STATE Al D GRANT C-83 -31, 204 -31, 204 -11,177.00 .00 .00 -20,027.00  35.8%
520002 406312 STATE AID GRANT C-85 0 0 - 10, 269. 00 .00 .00 10, 269. 00 100. 0%

TOTAL SEVER WORKS REVENUE -441, 995 -441, 995 -81,917.00 .00 .00 - 360, 078. 00 18. 5%
52602057 SEVEER WORKS EXPENSE
52602057 511001 SALARIES - FULL TI 402, 553 391, 140 324,668. 10 .00 .00 66,472.10 83.0%
52602057 511099 SALARI ES - ADJUSTM 4,49 4,490 2,207. 85 .00 .00 2,282.15 49. 2%
52602057 513001 OVERTIME - REGULAR 8, 100 8, 100 5, 146. 60 .00 .00 2,953.40 63.5%
52602057 515001 ON CALL 4, 497 4, 497 3, 868. 65 .00 .00 628.35 86.0%
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52602057 516000 LONGEVITY 1, 481 1, 481 1,061.11 .00 .00 419. 89 71. 6%
52602057 519000 TRAVEL ALLOWANCE 500 500 423. 06 .00 .00 76. 94 84. 6%
52602057 521100 HEALTH | NSURANCE 98, 492 98, 492 75, 387. 39 .00 .00 23,104. 61 76.5%
52602057 521200 DENTAL | NSURANCE 1,534 1,534 1,072. 65 .00 .00 461. 35 69. 9%
52602057 521300 LI FE | NSURANCE 757 757 664. 93 .00 .00 92. 07 87.8%
52602057 522000 SOCI AL SECURI TY CO 30, 110 30, 110 24, 401. 39 .00 .00 5,708. 61 81. 0%
52602057 523000 RETI RE CONTRI BUTI O 47,575 47,575 38, 041. 69 .00 .00 9,533.31 80. 0%
52602057 526000 WORKERS' COVPENSAT 16, 822 16, 822 16, 817. 00 .00 .00 5.00 100.0%
52602057 528001 DI SABILITY | NSURAN 4, 057 4,057 3,116. 04 .00 .00 940. 96 76. 8%
52602057 532001 STAFF DEVELOPNMENT 6, 344 6, 344 4,096. 13 .00 178. 34 2,069. 53 67. 4%
52602057 532200 CONTRACTED SERVI CE 0 11, 413 8, 146. 95 .00 .00 3, 265. 85 71. 4%
52602057 533000 OTHER PROF SERVI CE 9,132 9,132 6,618.52 .00 346. 86 2,166. 62 76. 3%
52602057 533001 AUDI T 3,968 3,968 3,967.50 .00 .00 .50 100.0%
52602057 533004 MEDI CAL SERVI CES 500 500 51.00 .00 449. 00 .00 100. 0%
52602057 534003 SOFTWARE MAI NTENAN 25, 245 25, 245 21, 638. 61 .00 .00 3, 606. 39 85. 7%
52602057 542300 CUSTODI AL SERVI CES 2,000 2,000 1, 749. 00 .00 .00 251. 00 87.5%
52602057 543000 REPAI R AND NAI NTEN 2,360 2, 360 .00 .00 .00 2, 360. 00 . 0%
52602057 543001 VEH CLE NAI NT & RE 2,500 2,500 1,791. 44 .00 .00 708. 56 71. 7%
52602057 543002 EQUI PVMENT NAI NTENA 4,113 4,113 1, 292. 20 .00 .00 2,820. 80 31. 4%
52602057 544200 RENTAL OF EQUI PMEN 400 400 .00 .00 .00 400. 00 . 0%
52602057 544500 LEASE COPI ER/ PRI NT 1, 600 1, 600 1,674. 48 .00 .00 -74.48 104. 7%
52602057 552001 FLEET | NSURANCE 9, 330 9, 330 9, 324. 00 .00 .00 6. 00 99. 9%
52602057 552002 PROPERTY | NSURANCE 5, 869 5, 869 5, 865. 00 .00 .00 4.00 99. 9%
52602057 552003 GENERAL LI ABILITY 5,378 5,378 5, 375. 00 .00 .00 3.00 99. 9%
52602057 553400 POSTAGE FEES 500 500 141. 21 .00 .00 358. 79 28.2%
52602057 554000 ADVERTI SI NG 735 735 448. 67 .00 264. 67 21. 66 97. 1%
52602057 555000 PRI NTI NG AND BI NDI 1, 639 1, 639 245. 54 . 00 146. 40 1, 247. 06 23. 9%
52602057 556000 TUI TI ON 3,150 3,150 612.50 .00 .00 2,537.50 19. 4%
52602057 558000 TRAVEL 875 875 21.22 .00 20. 00 833.78 4. 7%
52602057 561003 OFFI CE SUPPLI ES 3, 348 3, 348 2,818. 69 .00 126. 09 403. 22 88. 0%
52602057 561005 PUBLI CATI ONS 32 3 .00 .00 .00 32.00 . 0%
52602057 561008 VEHI CLE SUPPLI ES 13, 500 13, 500 10, 874. 28 .00 856. 69 1, 769. 03 86. 9%
52602057 561009 TRAI NIl NG MATERI ALS 250 250 .00 .00 .00 250. 00 . 0%
52602057 561010 CLOTH NG 5,615 5, 615 2, 350. 00 .00 265. 79 2,999. 21 46. 6%
52602057 561015 SAFETY EQUI PMENT & 5, 900 5, 900 3,428. 85 .00 809. 98 1,661.17 71. 8%
52602057 561022 HOT TOP D PATCH 5,500 5, 500 5, 500. 00 .00 .00 .00 100.0%
52602057 561023 SAND AND GRAVEL 1, 650 1, 650 593. 89 .00 1, 056. 11 .00 100.0%
52602057 561032 OTHER OPERATI ONAL 600 600 599. 84 .00 .00 .16 100. 0%
52602057 561040 EQUI PMENT REPAIR S 6, 000 6, 000 5, 997. 63 .00 .00 2.37 100. 0%
52602057 562600 VEH CLE FUEL 41, 000 41, 000 19, 516. 19 .00 .00 21, 483. 81 47. 6%
52602057 573401 ADM N EQUI PVENT 1, 635 291 271. 24 .00 19. 87 .00 100. 0%
52602057 573900 OTHER EQUI PVENT 6, 500 7,844 6, 941. 02 .00 69. 89 832. 98 89. 4%
52602057 575100 | NVENTORY PURCHASE 12,500 12,500 7,336.25 .00 5,163.75 .00 100.0%
52602057 581000 DUES AND FEES 1, 090 1, 090 106. 66 .00 53. 34 930. 00 14. 7%
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52602057 583000 | NTEREST EXPENSE 629, 373 629, 373 635, 016. 65 .00 .00 -5,643.65 100. 9%
52602057 584000 CONTI NGENCY 15, 000 15, 000 .00 .00 .00 15, 000. 00 . 0%
52602057 589001 STATE PERM TS & FE 1, 650 1, 650 1, 200. 00 .00 450. 00 .00 100.0%
52602057 589034 ABATEMENTS/ OVERLAY 0 0 76.94 .00 .00 -76.94 100. 0%
52602057 591000 REDEMPTI ON OF PRI N 2,562,534 2,562,534 2,492, 738. 86 .00 .00 69, 795. 14 97. 3%
52602057 593002 TRANS TO CAPI TAL P 214,500 460, 660 460, 660. 00 .00 .00 .00 100. 0%
52602057 593008 TRANSFER TO GENERA 25, 000 25, 000 20, 833. 34 .00 .00 4,166. 66 83.3%

TOTAL SEVEER WORKS EXPENSE 4,259, 783 4,505, 943 4,246, 795.76 .00 10, 276. 78 248, 870. 46 94. 5%
52602074 SEVWER TREATMENT PLANT
52602074 511001 SALARIES - FULL TI 459, 334 459, 334 352, 433. 64 .00 .00 106, 900. 36 76. 7%
52602074 513001 OVERTIME - REGULAR 32,500 32,50 27,619. 44 .00 .00 , 880. 56 85. 0%
52602074 515001 ON CALL 29, 438 29, 438 24,525.70 .00 .00 4,912. 30 83. 3%
52602074 516000 LONGEVITY 600 600 600. 00 .00 .00 .00 100. 0%
52602074 521100 HEALTH | NSURANCE 95, 992 95, 992 71, 958. 99 .00 .00 24,033. 01 75. 0%
52602074 521200 DENTAL | NSURANCE 2,136 2,136 1, 643. 04 .00 .00 492. 96 76. 9%
52602074 521300 LI FE | NSURANCE 833 833 565. 36 .00 .00 267. 64 67. 9%
52602074 522000 SOCI AL SECURI TY CO 37,771 37,771 29,812. 31 .00 .00 7, 958. 69 78. 9%
52602074 523000 RETI RENMENT CONTRI B 56, 042 56, 042 42, 264. 89 . 00 .00 13, 777. 11 75. 4%
52602074 526000 WORKERS' COVPENSAT 5,020 5,020 5,018. 00 .00 .00 2.00 100.0%
52602074 528001 DI SABILITY | NSURAN 4,075 4,075 2,796.18 .00 .00 1,278. 82 68. 6%
52602074 533000 OTHER PROF SERVI CE 108, 500 108, 500 .00 .00 900. 00 107, 600. 00 . 8%
52602074 533006 LABORATORY SERVI CE 119, 699 119, 699 31, 785. 25 .00 11, 369. 05 76,544. 70 36. 1%
52602074 534009 | NDUSTRI AL PRETREA 32, 755 32, 755 8,115.61 .00 2,264. 39 22, 375.00 3. 7%
52602074 543000 REPAI R AND NAI NTEN 87, 547 87, 547 24, 397. 99 .00 22, 459. 20 40, 689. 81 53.5%
52602074 543002 EQUI PMENT NAI NTENA 121, 394 121, 394 68, 276. 98 .00 12, 335. 60 40, 781. 42 66. 4%
52602074 544500 LEASE COPI ER/ PRI NT , 85 , 85 1,533.15 .00 .00 318. 85 82.8%
52602074 552002 PROPERTY | NSURANCE 5, 489 5, 489 5, 485. 00 .00 .00 4.00 99. 9%
52602074 553000 COVMUNI CATI ON 10, 844 10, 844 11, 584. 99 .00 .00 -740.99 106. 8%
52602074 559000 M SC PURCHASED SER 7,750 7,750 7, 750. 00 .00 .00 .00 100. 0%
52602074 561001 JANI TORI AL SUPPLI E 1, 500 1, 500 983. 97 .00 .00 516. 03 65. 6%
52602074 561002 BUI LDI NG MAI NT SUP 7,450 7,450 1, 856. 10 .00 408. 00 5, 185. 90 30. 4%
52602074 561010 CLOTHI NG 9,025 9,025 4,620. 05 .00 1, 005. 96 3, 398. 99 62. 3%
52602074 561015 SAFETY EQUI PMENT & 6, 200 6, 200 2,189.70 .00 269. 49 3, 740. 81 39. 7%
52602074 561031 CHEM CAL 347,134 347,134 57, 725. 95 .00 38, 763. 65 250, 644. 40 27. 8%
52602074 561037 LABORATORY SUPPLI E 28, 057 28, 057 14, 768. 93 .00 1, 864. 95 11,423.12 59. 3%
52602074 561040 EQUI PMENT REPAIR S 93, 948 93, 948 27,772. 98 .00 2,271. 24 63, 903. 78 32.0%
52602074 562200 ELECTRICITY 375, 000 375, 000 261, 508. 47 .00 .00 113, 491. 53 69. 7%
52602074 562400 HEATI NG FUEL 43, 000 43, 000 20, 863. 25 .00 .00 22,136. 75 48. 5%
52602074 573900 OTHER EQUI PMENT 15, 275 15, 275 15, 244. 24 .00 .00 30. 76 99. 8%
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52602074 592001 DEPRECI ATI ON 1, 342, 383 1, 342, 383 .00 .00 .00 1, 342, 383. 00 . 0%
TOTAL SEVWER TREATMENT PLANT 3, 488, 543 3, 488, 543 1, 125, 700. 16 .00 93,911. 53 2,268, 931. 31 35. 0%
52602470 SEVER REVENUE OFFI CE
52602470 511001 SALARIES - FULL TI 33,098 33,098 28,378.41 .00 .00 4,719.59 85. 7%
52602470 513001 OVERTIME - REGULAR 0 0 78. 64 . 00 .00 -78.64 100. 0%
52602470 516000 LONGEVITY 263 263 262.50 .00 .00 .50 99. 8%
52602470 521100 HEALTH | NSURANCE 12,162 12,162 10, 301. 69 .00 .00 1, 860. 31 84. 7%
52602470 521200 DENTAL | NSURANCE 222 222 187. 44 .00 .00 34.56 84. 4%
52602470 521300 LI FE | NSURANCE 60 60 47. 30 . 00 .00 12.70 78. 8%
52602470 522000 SOCI AL SECURI TY CO 2,446 2,446 2,126. 87 .00 .00 319. 13 87. 0%
52602470 523000 RETI REMENT CONTRI B 3,798 3,798 3, 268. 26 .00 .00 529. 74 86. 1%
52602470 526000 WORKERS' COVPENSAT 72 72 72.00 .00 .00 .00 100.0%
52602470 528001 DI SABILITY | NSURAN 360 360 291. 40 .00 .00 68. 60 80. 9%
52602470 543000 REPAI R AND MAI NTEN 1, 200 1, 200 1, 200. 00 .00 .00 .00 100.0%
52602470 553400 POSTAGE FEES 8, 256 8, 256 7,077.97 .00 .00 1,178.03 85. 7%
52602470 555000 PRI NTI NG AND BI NDI 350 350 .00 .00 .00 350. 00 .0%
52602470 561003 OFFI CE SUPPLI ES 300 300 300. 00 . 00 .00 .00 100.0%
TOTAL SEVWER REVENUE OFFI CE 62, 587 62, 587 53, 592. 48 .00 .00 8,994.52 85. 6%
TOTAL SEVWER ENTERPRI SE FUND 0 0 2, 043, 206. 56 .00 104, 188.31 -2,147,394.87 100.0%
TOTAL REVENUES -7,810,913 -8,057,073 -3,382,881.84 .00 .00 -4,674,191.16
TOTAL EXPENSES 7,810, 913 8, 057, 073 5,426, 088. 40 .00 104, 188. 31 2,526, 796. 29
GRAND TOTAL 0 0 2,043, 206. 56 .00 104,188.31 -2,147,394.87 100.0%

** END OF REPORT - Generated by Karen Bonneau **
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