City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

September 5, 2018

Utility Advisory Board

FROM: Lisa J. Clark — Utility Billing Office Supervisor
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday, September 10, 2018
at 5:30 P.M. in the City Hall Council Conference Room.

AGENDA

=

Call to Order
Acceptance of August 13, 2018 Minutes (Pages 3-4)
3. Tabled Appeals

N

3.1  SRJLou Holdings LLC (Pages 5-11)
PO Box 411
Epping, NH 03042
RE: 74 Winter St

4. Appeals

4.1  James K. Brennan (Pages 12-22)
36 River St
Rochester, NH 03867
RE: 36 River St

4.2 Julie Nicholson (Pages 23-29)
104A Trinity Circle
Rochester, NH 03839
RE: 104A Trinity Circle

4.3  Heidi & Brodie Reilly (Pages 30-38)
52 Salmon Falls Rd
Rochester, NH 03868
RE: 52 Salmon Falls Rd

4.4  Jason E. Miller (Pages 39-46)
25 Pierce Dr
Rochester, NH 03867
RE: 25 Pierce Dr



oo

45  Beatrice Ball (Pages 47-55)
Christina Moss
1 Leonard St
Rochester, NH 03867
RE: 1 Leonard St

4.6  Susan C Shea (Pages 56-62)
14 Liberty St
Rochester, NH 03867
RE: 14 Liberty St

4.7  Jeffrey R Cole (Pages 63-70)
7 Gagne St
Rochester, NH 03867
RE: 7 Gagne St

Fee Discussion (Pages 71-76)
Financials — Water & Sewer Revenue & Expense Reports (Pages 77-84)
Adjournment



Utility Advisory Board
August 13, 2018 5:30 P.M.
City Hall Council Conference Room

MEMBERS PRESENT

Shawn Libby, Chairman
Ralph Sanders

Eli Barnes

MEMBERS ABSENT

Joe Boudreau
OTHERS PRESENT

Lisa Clark, Utility Billing Office Supervisor
Peter Nourse, Director of City Services
Mark Sullivan, Senior Accountant

1.

2.

MINUTES
Call to order:
Chairman Libby called the meeting to order at 5:35 PM.
Approval of June 11, 2018 Minutes
Eli Barnes made a motion to accept the June 11, 2018 meeting minutes as
presented. The motion was seconded by Mr. Sanders. The motion passed
unanimously.
Rate Discussion —
Mark Sullivan stated he came to discuss two topics and to get the boards input. The
first topic discussed pertained to overall spending caps. He wanted to know what the
Board expected in regards to a limit or ceiling for rate increases. The Board agreed
that they would prefer to see incremental rate increases instead of large increases.
The second topic discussed was regarding rate structures. Mr. Sullivan explained that
there are several different methods used in the industry and he wanted to know if the
board was interested in exploring them. The Board agreed that they preferred billing
on actual use, but would listen to any suggestions if presented. Mr. Barnes stated that
it was worth looking at other cities financials and use of tier billing, but he is fine
keeping it the way it is. Chairman Libby stated that he liked billing based on actual
usage. The Board and Mr. Sullivan also discussed utility billing fees for labor and
services. Both were in agreement to look at these rates when it is time to look at the
per unit rate costs in December.
Appeals -
4.1 78 Franklin Heights — Amy Callahan
The appellant was not present for the meeting. The appeal was tabled from the May
2018 meeting to capture all above average costs for two billing cycles. The appeal
was due to repaired water heater. The water did not enter the sewer system.
Chairman Libby made a motion to abate as recommended the 11 units of sewer at



$74.25 plus accrued interest. The motion was seconded by Mr. Barnes. The
motion passed unanimously.

4.2 6 Morgan Road — Maris Citron

The appellant was not present for the meeting. The appeal was due to a repaired hot
water heater. The water did not enter the sewer system.

Mr. Barnes made a motion to abate as recommended the 39 units of sewer at
$175.11 and accrued interest. Chairman Libby seconded the motion. The motion
passed unanimously.

4.3 129-1 North Main Street — Ravi Jingnasha Realty LLC

The appellant was not present for the meeting. The appeal was for water and sewer
due to a leak from frozen pipes that did not enter the sewer system. The leak was
repaired and documentation was provided.

Chairman Libby made a motion to abate as recommended the 171 units of sewer at
$1,154.25 and accrued interest. Mr. Barnes seconded the motion. The motion
passed unanimously.

4.4 760 Portland Street — Timothy Chalifour

The appellant was not present for the meeting. The appeal was for a leak in an
irrigation system that was repaired. Mr. Barnes noted that the customer noted in their
appeal that the leak went several weeks into the next billing cycle.

Mr. Barnes made a motion to table the appeal until the next billing cycle.
Chairman Libby seconded the motion. The motion passed unanimously.

4.5 74 Winter Street — Jack Murray

The appellant was not present for the meeting. The appellant is filing an appeal for
588 units of water and sewer due to a high usage on the June water bill. The usage
has returned to normal. The appellant could not locate the source of the high usage.
Chairman Libby stated that he would like to give the appellant a chance to provide
more proof and attend the meeting.

Chairman Libby made a motion to table the appeal until next month for lack of
information and to request the appellant to appear and bring any additional
information. Mr. Barnes seconded the motion. The motion passed unanimously.

Financials
There was a brief discussion on the financials.

6. Adjournment:
Chairman Libby made a motion to adjourn at 6:49PM. Mr. Sanders seconded the
motion. The motion passed unanimously.

Minutes respectfully submitted by Samantha Juneau, Utility Billing Administrator



City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 5, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 07/25/18
Customer Name: SRJ Lou Holdings LLC Account: 133620
Service Address:  #74 Winter St
Rochester, NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend no abatement on the invoiced amount.

The above recommendation is based upon the following findings:
1. The appellant is responsible for all usage and/or undetected water leaks on the

property.

2. Per Section 2 in the Policy on Water & Sewer Adjustments:
“In the event that a customer cannot determine the source or cause of the
abnormally high consumption, the customer is required to hire a private licensed
plumber to assist the customer in trying to determine the cause. If the plumber is
unable to determine the source or cause of the abnormally high consumption,
the City can only speculate that the customer has located and repaired or
corrected said source. If the customer claims that said source never existed, the
City shall test the meter and make an adjustment to the bill in accordance with the
requirements stipulated in the City Ordinance 17.12(d) for meter found to be
inaccurate based on the American Water Works Association (AWWA) standards.
If the meter test reveals an accurate or under-recording meter, the customer
shall be held responsible for the entire bill plus the cost of meter testing,
shipping and handling.
The Meter has been determined to be accurate as usage has returned to

normal.
3. Without additional information, as requested from owner, the recommendation is
to deny.
LisavJ. Cloawk 9/5/18
Lisa J. Clark Date

Utility Billing Office Supervisor



WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: September 4, 2018
SUBJECT: SRJ Lou Holdings LLC

PROPERTY: 74 Winter St

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location. This appeal was tabled from the August 2018 meeting
with a request for more documentation from property owner. The property owner was
notified to bring documentation to September UAB meeting.

The customer is filing an appeal 588 units of water and sewer due to high usage on the
June 2018 water bill. The usage is back to normal. The homeowner could not locate the
source of the high usage and will be monitoring the property weekly.
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Water/Sewer Billing Appeal Application

Date of Appeal:

CITY OF ROCHESTER bk Us-e‘jonlﬁf 5| :

Received:

S IR

Property Owner’s Name: SRT  Leow oW weS Account #

00 263 Uk

Billing Address: PO Box 1y i 33 e 'l'\-CL‘c.m‘C#

EppiRG, Nt OH019 .

Service Location: 4 VWAWNTER <T. Zip Code
Owners Representative: <] ALK My RR"\Y

Owners Representative’s Signature: Ny MWJ/“
Phone #: (03 -500~ (4B d Ceg:

Email Address: jﬁa&é’__’.ﬂ(f\'ﬁpm}peguf € OV -

(Agendas and Decision Letters will be emailed).

Billing Period that is being appealed is fromﬁpa:\ 20 to JunE Lag
10. Abatement is being requested for: 52
= O (T
a. How many units of water 58% X 529=%§ = lGL\ -

b. How many units of sewer b% X 6.52= $ :)J —”07 YU’

C. Water & Sewer Department Fees of:

Total $ QJ. 2. 9?)

11. Explanation of Appeal Request:

THE. ¢ VRRENT

Bl s NeT IuDUATVE of Neama\l AVERRCE

UsheE ol wATER, IN AY crmal To MANACE DITEATGAL FuTturE

LEAks T will \MPLEMERT A wc‘_f:m_\( RECoLn of WATE R READNG,

Q\-Cﬂh_ut-ull., WE. Coouny poT Gwd Mq LEARKS AN TRE C\L\(

DATH _.DG-L(

SHOWED T SLoDD\__) ’PR@\L To WWRE ONSTE VST,

T AM OOKING IWNTO AT A NeTheaTe s SysTEMm ‘E;xwul\‘*u

R WATER_ Flew SEnisol,

Te A *::?Q_\&AL.L

T WANE BEEA) omeemen of ™iE Wk i WOyERM REQCEST

vo L RRTEMEAT

O A LORTENR  USHGE .

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

(o U
Yes @o/(arcle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes/No (circle one)

If yes, did the water enter the sewer system? CN;EFNC\]C@ DETERM RE BrsecE of Wt
If yes, has the leak been repaired? THE LEMY STopped Pﬁcpuau, Hasa evzswE Ha0 5‘7““‘ (S8

Who made the repair? T WAVE WD @ comtencToy w:nm, 1‘ ANy LEAKS REE Eonsiuhsig:

Has proof of the repair been attached to this appeal form? will PRE SE T MMMTCNz:MJ-
!f"\——l*-""s =P

ey
14. If your appeal is denied, will this cause you financial hardship for which you w1ll see

assistance from the City? If so, explain:
MES TME Prppenn, DOES ReT CEXECATE  ENS6H REAM \NME  To
" ' {

CONERL. Socd W LACEE CREYPETED EKPEASE

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed,
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester
P.0O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges i
14002631 133620 06/20/2018 07/23/2018 0.00 .00 7,515.30 i
- st =i T —— — T .
$7,120.24
SR r——— e e
SRJ LOU HOLDINGS LLC Please Note Address Correction Below:
P O BOX 411 Name
EPPING, NH 03042
Street
City State Zip

92096042018014002631100007120249

< Detach and return the above portion with your payment 3<

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

City of Rochester

Rochester, New Hampshire

Customer Service Address
SRJ LOU HOLDINGS LLC 74 WINTER ST/
Bill Number Account Number Past Due Date Bill Date
14002631 133620 07/23/2018 06/20/2018
el Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 06/18/2018 03/09/2018 1012 401 611 3,391.05
RES SEWER 611 4,124 .25
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
400.00 07/25/2018 0.00 .00 7,515.30 $7,120.24

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

CITY OF ROCHESTER WATER QUALITY REPORTS ONLINE AT:

WWW.ROCHESTERNH.NET/PUBLIC-WORKS/PAGES/WATER-QUALITY-REPORTS

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

City of Rochester

Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office

For all other correspondence or accounting inguiries:

1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any

person other than

10

permission, may be subject to a fine.

an employee of the Rochester
Department who turns water off or on at curb stop, without

Water
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 5, 2018
To: Utility Advisory Board
From: Lisa J. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 7/31/18
Customer Name: James K. Brennan Account: 041080
Service Address:  #36 River St
Rochester, NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend no abatement on the invoiced amount.

Per Section 17.19 (b) Water bills shall be due and payable upon presentation and shall
become delinquent after thirty (30) days after the date of issuance. Interest shall accrue
on bills not paid when due at the same rate charged by the City for overdue property tax
bills. Seasonal customers will not be eligible for service unless the previous year’s bill
has been paid in full.

Per Section 17.19 (d) The failure of a customer to receive water bills does not relieve the
customer of the responsibility of making prompt payment.

LisavJ. Clawk O/5/18
Lisa J. Clark Date

Utility Billing Office Supervisor

12



WATER/SEWER BILLING MEMORANDUM

TOx Lisa Clark

FROM: Karen Bonneau
DATE: September 4, 2018
SUBIJECT: James K Brennan

PROPERTY: 36 River St

Please find attached the Water Billing Appeal, account notes, payment history, and
invoice for the above location.

The customer is filing an appeal for $1.70 in interest. The homeowner states that he did
not receive the invoice in the mail.

13



CITY OF ROCHESTER Office Us.e_ Only:
Water/Sewer Billing Appeal Application Received:

1. Date Oprpeal: July 30th, 2018
2. Property Owner’s Name: James K. Brennan Account #: 041080

3. Bl“ll’lg Address: 36 River St
Rochester, NH

Service Location: Same Zip Code 03867

Owners Representative:

Owners Representative’s Signature:
Phone #; 6033354840 Cell:

® N v o

Email Address: jimbokb@myfairpoint.net

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from Mar. 20,2018 ¢, May 20,2018

10. Abatement is being requested for:

a. How many units of water x529=§

b. How many units of sewer X 6.52=%

C. Water & Sewer Department Fees of: $
Total $

11. Explanation of Appeal Request:
As the ordinance states (b) Water bilis shall be due and payable upon presentation and shall become

delinguent after (30) days after the date of issuance. Interest shall accrue on bills not paid when due

at the same rate.... (d) The failure of a customer to receive a water bill does not relieve the customer

of responsibility of making prompt payment.

My issue is that how would | know how much to pay if | never received a bill? Also | was charged

Form continua on back



12. Do you dispute the meter reading used to determine your units of usage?
Yes (Nol(circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No)(circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

No

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the goj’ of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.

15
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Samantha Juneau

From: Samantha Juneau

Sent: Wednesday, July 25, 2018 8:17 AM

To: ‘James Brennan'

Cc: Lisa Clark

Subject: RE: [Rochester NH] water hill (Sent by James Brennan, jimbokb@myfairpaint.net)
Attachments: Appeal Form pdf

Hello,

I cannot offer you a tracking number as you are correct, this is a bulk mailing. Your location has received quarterly water
bills as you noted consistently.

Per the below ordinance we are not allowed to waive interest fees on invoices:

(b) Water bills shall be due and payable upon presentation and shall become delinquent after thirty (30) days after the
date of issuance. Interest shall accrue on bills not paid when due at the same rate charged by the City for overdue
property tax bills. Seasonal customers will not be eligible for service unless the previous year’s bill has been paid in full.
(d) The failure of a customer to receive water bills does not relieve the customer of the responsibility of making prompt

payment.

| have attached a Utility Appeal form if you would like to file an appeal with the Utility Advisory Board. You can send the
completed form to myself here at the Utility Billing Office.

Thank you,
Samantha
Utility Billing Administrator

From: James Brennan <jimbokb@myfairpoint.net>

Sent: Tuesday, July 24, 2018 8:45 PM

To: Samantha Juneau <samantha.juneau@rochesternh.net>

Subject: Re: [Rochester NH] water bill (Sent by James Brennan, jimbokb@myfairpoint.net)

Hi,

Well then let's find out what happened. Could you offer me a tracking number of any sorts? | think not but need to try.
Maybe a phone number to someone to see if it was actually mailed to me? No because it was probably a mass mailing.
It's just so hard to believe that after 17 years, | think it is now, this one time | don't get it. Then | have to be penalized for

it with a late charge. Any help would be appreciated.

Thank you

On 7/24/2018 8:19 AM, Samantha Juneau wrote:
> Hello,

>
> The water bill was sent in May, and due in June. | do not know why you did not receive your statement, but the City

did mail the bill in May.
>

17



> Thanks,
> Samantha

> From: vtsdmailer@vt-s.net <vtsdmailer@vt-s.net>

> Sent: Monday, July 23, 2018 6:39 PM

> To: Samantha Juneau <samantha.juneau@rochesternh.net>

> Subject: [Rochester NH] water bill (Sent by James Brennan,

> jimbokb@myfairpoint.net)

>

> Hello sjuneau,

>

> James Brennan {jimbokb@myfairpoint.net) has sent you a message via your contact form
(https://www.rochesternh.net/users/sjuneau/contact) at Rochester NH.

>

> If you don't want to receive such e-mails, you can change your settings at https://www.rochesternh.net/user/561/edit.
>

> Message:

>

> Mornin',
> | received a shutoff notice for my water today. Couldn't | have at least receive a statement first to give me the

opportunity to pay it before | received this. Is there a reason statements weren't sent out this time around? As for
charging interest on a charge | never saw is ridiculous. My wife will be in tomorrow to pay it. I'd really appreciate the
interest being removed from the total amount. Thank you for your attention to this.

>

>

There's nothing better than to see a person smiling.
But to know you put it there is even better.
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Samantha Juneau

From: James Brennan <jimbokb@myfairpoint.net>

Sent: Monday, July 30, 2018 10:14 PM

To: Samantha Juneau

Subject: Re: [Rochester NH] water bill (Sent by James Brennan, jimbokb@myfairpoint.net)
Attachments: Appeal Form Filled.pdf

Good Morning,

Here's my appeal form. | know it won't do much good but at least I've brought up a good point. Just hope it goes
some where and maybe some improvements can be made to the system. It has come to my attention that a number of
people never received their water bills this time around.

Thank you again

J. Brennan

On 7/25/2018 8:16 AM, Samantha Juneau wrote:

> Hello,

>

> | cannot offer you a tracking number as you are correct, this is a bulk mailing. Your location has received quarterly
water bills as you noted consistently.

>

> Per the below ordinance we are not allowed to waive interest fees on invoices:

>

> (b) Water bills shall be due and payable upon presentation and shall become delinquent after thirty (30) days after the
date of issuance. Interest shall accrue on bills not paid when due at the same rate charged by the City for overdue
property tax bills. Seasonal customers will not be eligible for service unless the previous year’s bill has been paid in full.
> (d) The failure of a customer to receive water bills does not relieve the customer of the responsibility of making
prompt payment.

>

> | have attached a Utility Appeal form if you would like to file an appeal with the Utility Advisory Board. You can send
the completed form to myself here at the Utility Billing Office.

>

> Thank you,

> Samantha

> Utility Billing Administrator

> From: James Brennan <jimbokb@myfairpoint.net>

> Sent: Tuesday, July 24, 2018 8:45 PM

> To: Samantha Juneau <samantha.juneau@rochesternh.net>

> Subject: Re: [Rochester NH] water hill (Sent by James Brennan,

> jimbokb@myfairpoint.net)

>

> Hi,

>

> Well then let's find out what happened. Could you offer me a tracking number of any sorts? | think not but need to try.
Maybe a phone number to someone to see if it was actually mailed to me? No because it was probably a mass mailing.
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City of Rochester WATER & SEWER B".L

P.O. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Current Charges
184.50

Qther Current Charges
184.50
Amount Due

Bill Number Account Number Bill Date Past Due Date Past Due
13999059 L _ 041_08_0 05/22/2018 06/26/2018 0.00

$184.50 i
gzgg?\loNAN JAMES K Please Note Address Correction Below:
36 RIVER ST R
ROCHESTER, NH 03867-2627
Street
City State Zip

lminmmimmmasimaiminm

92096042014013999059200000000000

>< Detach and return the above portion with your payment 3<

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy
Keep this portion for your records

Customer Service Address
BRENNAN JAMES K 36 RIVER ST/
Bill Number Account Number Past Due Date Bill Date
13999059 041080 06/26/2018 05/22/2018
G Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 05/07/2018 02/05/2018 721 706 15 83.25
RES SEWER 15 101.25
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges i Amount Due
186.20 07/24/2018 0.00 184.50 184.50

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91 . _
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70 Bk payg‘ify”g}"éochester
CITY OF ROCHESTER WATER QUALITY REPORTS ONLINE AT: e allebar s Gitfica

WWW.ROCHESTERNH.NET/PUBLIC-WORKS/PAGES/WATER-QUALITY-REPORTS P.0. Box 981096
Boston MA 02298-1096

BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries: &
City of Rochester
Water & Sewer Billing Office

19 Wakefield Street E
Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867
o
due date at the rate of 12‘ Yo interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office
payment date. Past due bills shall cause water shut off and may 1 (603} 330 - 7127 Off Hour Emergencies
become a lien on the property. ’;
T — =

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet. 22 person other than an employee of the Rochester Woater
Department who turns water off or on at curb stop, without

permission, may be subject to a fine.



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 5, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 08/13/18
Customer Name:  Julie Nicholson Account: 220984
Service Address:  #104 A Trinity Cir
Rochester NH 03839

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend tabling this appeal until the November 2018 UAB meeting.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.

2. The water did not enter the sewer system

3. The read for the July 2018 invoice was taken on 7/3/18. The usage will carry into
the next billing cycle in October 2018.

Lisav J. Cloawk 9/5/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: September 4, 2018
SUBJECT: Julie Nicholson

PROPERTY: 104 A Trinity Cir

Please find attached the Water Billing Appeal, account notes, consumption history and
invoice for the above location.

The customer is filing an appeal for 36 units of sewer on her July invoice due to a leak at
the outdoor spigot. The homeowner is also requesting that her October invoice be
considered as well due to the usage carrying over.
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CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Received: Q ]S L,V

. Date of Appeal: 8/13/2018 B W s
2. Property Owner’s Name: Julie Nicholson ~~~ Account #: 220984

. Billing Address: 104A Trinity Circle

Rochester, NH

4. Service Location: 104A Trinity Circle, Rochester NH Zip Code: 03839
5. Owners Representative: Julie Nicholson
6. Owners Representative’s Signature: / Lel /T e fri bomrne
7. Phone #: 860-874-2560 " Cell: 860-874-2560
8. Email Address: julie.nicholson@libertymutual.com
(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from___ 4/4/18 to_ 7318
And consideration for October’s bill once it comes out.

ey

Lo

7

10. Abatement is being requested for:

a. How many units of water 0 x529= $0.00 -
b. How many units of sewer __ 36 x 6.75= §$243.00
C. Water & Sewer Department Fees of: $0.00

Total § 243.00
1. Explanation of Appeal Request:

When | received my bill and saw the amount, I knew something had to be wrong. After calling and
talking to Samantha, she mentioned that yes - something does seem to be wrong and she walked me
through how to check for a potential leak. When I observed the meter in the basement, it was
constantly running, so turns out she was right. The outdoor spigot has been on for months and the
water just running out of it, down the hose and in to the ground. I don’t use this often, nor do I go
outside to this part of the house too frequently so I didn’t notice. I shut the water off at the main and
had my son-in-law take it apart, clean it up and tighten up the spigot, with some tape on the threaded
part to keep it tight. He inspected all the areas in my house and it doesn’t appear to be leaking from

anywhere else.

I’ve been communicating with Karen Bonneau and they did another read today and will get a another
read next Monday to verify that the usage has gone back to normal. However, this read shows that I
have already had 19 units of usage since the last read on 7/3/18. This makes sense because 1 did not
know about the high usage until I received the bill at the end of July, so my October bill will be high as
well. T am also asking for consideration for the October bill as well. I am requesting that perhaps this
could be tabled until after the October bill comes out and potentially approve an abatement for both
invoices? Very much appreciated.

Form continues on back o5



12. Po you dispute the meter reading used to determine your units of usage?
Yes No (circle one)
If yes; why?

k3. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No (circle one)

H-yes, did the water enter the sewer system? No, it went in to the ground as it was the outside spigot
that was leaking

If yes, has the leak been repaired? Yes

Who made the repair? Myself and my son-in-law

Has proof of the repair been attached to this appeal form? N/A
14. If your appeal is denied, will this cause you financial hardship for which you will seek assistance

from the City? If so, explain:
1 won’t seek assistance, but I will need to work out a payment plan to get the amount settled up in full.

Please note:
1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which occur on the second

Monday of every month at 5:30 P.M. at City Hall,
2. Abatement Appeal Applications must be received by the 20w of the month to be placed on the Jollowing

month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the UAR when their

abatement appeal is reviewed,
4. Customers seeking an abatement will pay the uncontested average bill for both water and sewer prior to due

date as specified on the invoice.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Other Current Charges
.00

Current Charges
528.90

Past Due
0.35

Bill Number Account Number Bill Date Past Due Date
14005636 220984 : 07/20/2018 08/27/2018
220984

NICHOLSON JULIE A
104A TRINITY CIR
ROCHESTER, NH 03839-4931

Amount Due
$529.25

Please Note Address Correction Below:

Name

Street

City State Zip

9209604201801400563k700000529255

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address .
NICHOLSON JULIE A 104 TRINITY CIRA/ {
Bill Number Account Number Past Due Date Bill Date
14005636 220984 08/27/2018 07/20/2018
ks Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 07/03/2018 04/04/2018 235 192 43 238.65
RES SEWER 43 290.25 ]
TURN ON .00 §
WAT LABOR .00
MATERIALS .00
Last Payment Amt Last Payment Date Past Due Qther Current Charges Current Charges Amount Due
85.02 04/30/2018 0.35 .00 528.90 $529.25

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70
CITY OF ROCHESTER WATER QUALITY REPORTS ONLINE AT:
WWW.ROCHESTERNH.NET/PUBLIC-WORKS/PAGES/WATER-QUALITY-REPORTS

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet. 28

Remit payment to:
City of Rochester
Tax Collector's Office
P.0O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Phone:

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 5, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 08/24/18
Customer Name: Heidi & Brodie Reilly Account: 201760
Service Address:  #52 Salmon Falls Rd
Rochester NH 03868-8621

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend tabling this appeal until the November 2018 UAB meeting.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.

2. The water did not enter the sewer system

3. The read for the July 2018 invoice was taken on 7/12/18. The usage will carry
into the next billing cycle in October 2018.

LisawJ. Clawk 9/5/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

Tex Lisa Clark

FROM: Karen Bonneau

DATE: September 4, 2018
SUBJECT: Heidi & Brodie Reilly

PROPERTY: 52 Salmon Falls Rd

Please find attached the Water Billing Appeal, account notes, consumption history, email
and invoice for the above location.

The customer is filing an appeal for 30 units of sewer on her July invoice due to
increased usage for a pool and hydro seeded lawn. The homeowner is also requesting that
her October invoice be considered as well due to the usage carrying over.
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CITY OF ROCHESTER Office Ufem
Water/Sewer Billing Appeal Application Receiven:

I. Date of Appeal: 8/15/2018
2. Property Owner’s Name: Heidi & Brodie Reilly Account #: 201760
3. Billing Address: 52 Salmon Falls Road Rochester,NH 03868

Service Location: 52 Salmon Falls Road Zip Code 03868

Owners Representative:

Owners Representative’s Signature: MM
Phone #: 603-335-2415 Cell: 603-923-3568

Email Address: heidi.reilly@libertymutual.com

® N v o

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from 4/13/2018 to 7/12/2018

10. Abatement is being requested for:

a. How many units of water  x5.29=$0.00
b. How many units of sewer _ 30 x 6.52=$202.50
C. Water & Sewer Department Fees of: $

Total $202.50

11. Explanation of Appeal Request:
Sewer reading is including water that was used on the lawn due to sewer hookup late fall and
watering the lawn to promote growth after city hydro seeded this spring. It also includes
water that was added to our pool on various occasions. In the future we will be purchasing a

deduction meter that the city informed me of recently.

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No (circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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Karen E. Bonneau

From: Reilly, Heidi <Heidi.Reilly@LibertyMutual.com>
Sent: Tuesday, September 04, 2018 8:03 AM

To: Karen E. Bonneau

Subject: FW: Appeal Form/Sewer Deduct
Attachments: Sewer Deduction Meter.docx

Hi Karen,

| think it is best that we table it until after our October bill. We continued to use water for the lawn/pool until

about the second week in August so it would probably be easiest to have it be included in one appeal. Since
the water usage will be back to normal over the fall/winter months | think we will wait until after the first of the
year to acquire the meter. When we decide to move forward do | contact you? Thank again for all your help

with this process it is greatly appreciated.

HeiDI REILLY | BUSINESS ANALYST H

LIBERTY MUTUAL INSURANCE

GLOBAL RISK SOLUTIONS, ACTURIAL & ANALYTICS
100 LIBERTY WAY

Dover NH 03820

{Tel) 603.970-2105
Heidi.Reilly@libertymutual.com

This e-mail, and any attachments thereto. is intended for the use of the addressees and may contain personal, confidential and/or
privileged information. If you are not the intended recipient of this e-mail. you are hereby notified that any dissemination, distribution or
copying of this e-mail, and any aitachments thereto, is strictly prohibited. If you have received this e-mail in error, please notify me via
return e-mail and via telephone at 603-970-2105. and permanently delete the original and any copy of any e-mail and any printout
thereof or attachments thereto

From: Karen E. Bonneau [mailto:Karen.E.Bonneau@rochesternh.net]
Sent: Wednesday, August 29, 2018 4:35 PM

To: Reilly, Heidi <Heidi.Reilly@LibertyMutual.com>

Subject: RE: Appeal Form/Sewer Deduct

Hi Heidi,

The form is filled out perfectly. We did get a read, which we do normally for the Utility Advisory Board, and on 8/27/18
it shows that you have used 14 units since your last read on 7/12/18. The October bill may be a little high as well if you
have still been watering your lawn a lot after the read on 7/12/18. We can ask the Board to table your appeal until after
your October bill comes out so your October bill can be included as well. Please let me know if this is something you
would like to do. If you have stopped watering your lawn and your usage is back to normal, than with the 14 units you
have already used, your October bill will most likely be around 22 units.

I have included information on the sewer deduct meter. The cost ranges from $520-550, depending on the parts that
the technician needs to use. You can set up a payment plan to pay a certain amount every other week or monthly. We
would like to try to have it paid off within four to five months.

Regards,

Karen Bonneau

Utility Billing Administrator
City of Rochester, NH

19 Wakefield St
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Rochester, NH 03867
(603) 332-3110

From: Reilly, Heidi <Heidi.Reilly@ LibertyMutual.com>

Sent: Thursday, August 23, 2018 9:48 PM

To: Karen E. Bonneau <Karen.E.Bonneau@rochesternh.net>
Subject: RE: Appeal Form/Sewer Deduct

Hi Karen,

Thank you for all the information. Attached is the Appeal for our Sewer portion. Please feel free to call my cell
phone if anything further is needed or you have any questions. 603-923-3568. Also | would love to hear what
the current payment options are for the consumption reader as this is something we would like to

purchase. Thanks again for all your assistance.

Heidi

HEIDI REILLY

BUSINESS ANALYST I, ACTUARIAL & ANALYTICS
(GLOBAL REINSURANCE STRATEGY GROUP
LIBERTY MUTUAL INSURANCE

100 LIBERTY WAY

Dover NH 03820

(Tel) 603.970-2105

Heidi. Reilly@libertymutual com

This e-mail. and any attachments thereto, is intended for the use of the addressees and may contain personal, confidential and/or
privileged information. If you are not the intended recipient of this e-mail. you are hereby notified that any dissemination. distribution or
copying of this e-mail, and any aftachments thereto, is strictly prohibited. If you have received this e-mail in error. please nolify me via
return e-mail and via telephone at 6-654-4930, and permanently delete the original and any copy of any e-mail and any printout thereof

or attachments thereto

From: Karen E. Bonneau [mailto:Karen.E.Bonneau@rochesternh.net]
Sent: Friday, August 10, 2018 12:11 PM

To: Reilly, Heidi <Heidi.Reilly@LibertyMutual.com>

Subject: Appeal Form/Sewer Deduct

Good afternoon, Heidi,

Per our conversation, | am enclosing the appeal form and information on sewer deduct meters. | have also
enclosed your consumption history, which shows your average to be 17 units. The UAB board will most likely
give you an abatement for 30 units of sewer, which is $202.50. After you fill the form out you can send it back
to me by August 27". The meeting will be held on Monday, September 10, 2018 at 5:30PM in the conference
room in city council chambers. It is not mandatory that you attend; if you do they will hear the appeal in the
order that the public arrives. We will send out a decision letter and adjusted hill within a couple days after the
meeting. You do not have to make a payment until after the appeal. We will adjust any interest that has
accrued and note the account that it is in the appeal status.

Please let me know if you have any questions.

Regards,

Karen Bonneau

Utility Billing Administrator
City of Rochester, NH
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due
140050067 i 201760 07/20/2018 08/27/2018

Other Current Charges | Current Charges Ji
.00 754.60 i

-12.91

201760

REILLY HEIDI & BRODIE

52 SALMON FALLS RD
ROCHESTER, NH 03868-8621

Amount Due

$741.69
Please Note Address Correction Below:
Name
Street
City State Zip

92096042014014005006300000741694

2< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
REILLY HEIDI & BRODIE 52 SALMON FALLS RD/
Bill Number Account Number Past Due Date Bill Date
14005006 201760 08/27/2018 07/20/2018
B Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 07/12/2018 04/13/2018 656 609 47 260.85
RES SEWER 47 317.25
HOMEOWNER 176.50
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
380.00 07/06/2018 -12.91 .00 754.60 $741.69
WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91 —_ — _
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70 = pa"gf;‘of‘;ochester g
CITY OF ROCHESTER WATER QUALITY REPORTS ONLINE AT: Tax Collector's Office 1
WWW.ROCHESTERNH.NET/PUBLIC-WORKS/PAGES/MWATER-QUALITY-REPORTS P.0O. Box 981096
Boston MA 02298-1096
BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries: E

Payment is due upon receipt. Interest accrues daily from the past

due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.
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City of Rochester

Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 5, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 08/27/18
Customer Name:  Jason Miller Account: 033153
Service Address:  #25 Pierce Dr
Rochester NH 03867-4495

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
| recommend an abatement of 37 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.

2. Per the Water & Sewer Adjustment Policy, the appeal should be denied: In order
to qualify for abatement, a customer’s excess consumption must exceed
35,000 gallons (46 units) and be greater than 100% of their normal average
consumption.

3. The water did not enter the sewer system

a. Usage on the current invoice is 50 Units
b. Average previous usage 13 Units
c. Estimated increase of Usage 37 Units

Value of 37 Units of Sewer at the current sewer rate of $6.75 = $249.75.
Total abatement = $249.75 plus accrued interest.

Lisa J. Clawk 9/5/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TEx Lisa Clark
FROM: Karen Bonneau
DATE: September 4, 2018
SUBJECT: Jason E. Miller

PROPERTY: 25 Pierce Dr

Please find attached the Water Billing Appeal, account notes, consumption history, email
and invoice for the above location.

The customer is filing an appeal for 50 units of water and sewer on the August invoice
due to high usage from watering a lawn.
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CITY OF ROCHESTER | Office Use %X[‘Z ¥
Water/Sewer Billing Appeal Application Rineived... _’11

1. Datcof Appeal: August27,2018 !w l 5

Property Owner’s Name: 42500 E. M iller ~Account :

!\)

Billing Address: 25 Pierce Dr. o

Rochcstm ?\}li 03 ‘36?

(8]

23 Pieree Dr Rnchuiu NH Zip Code 03867

Owners Representative: \*A )

Service Location:

Owners Representative's Signature:
Cell: (6().)) E‘>66 9603

Phone # {6(}3) %ﬁ 9603

Email Address: stm?fi’vl; gr(z! C;maﬂ com

o W OB W &

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from Ui(_)}ﬂh o to 0%/ Oﬁ 11%‘ n

10. Abatement is being requested for:

a. Iow many units of water _ jﬁw __ x52%§ 277.50

b. How many units ofscwe;"mj{_}w . XG52= s 337.50

C. Water & Sewer Department Fees of: S....E_m,ww,_ -
Towl 561500

11. Explanation of Appeal Request:
I was unaware that ihm, is o way tos aht out sewer billing as i 4m a new hexmowmcr

Uwon calli g t e mtv 1!: was *1!2‘1&3\{8(3 I may be ubi o 'mpe,al lm b;li Tam m thx proces

oi h&vn 2a mry qu}%{,wﬁt&‘i\ ¢ come out cmd s¢ about m\m}hnw a sewer meter so tb;\ W111

not ha’)pm in the future. \?v bm Is are t} umiiy %i or mound \ ﬂi) ga{:r momh S0 upon secing

zh:x bxll ,[ was m‘dusmnd&h lva on coni us\,d a8 Lhmc s now ay SCWET USage weuld be more

ti* n wam wn\iimpt*m" in my ‘homy given toilets in lhls h{}iﬂL use 1.5 mil{)m per fh sh. The

cnmnn*pu(m 18 pmdy duc to watering a new i'm n and will li ikely not hap}kn asmm hui in the

w«.m it dom ITam Esopma 0 m_s* ~1i ihzs sewer mam hut W 1}1 ixkdv E‘u..d to du a pavsnmi ;ﬂan

Wa umd the cost of it. E real ly jim had no i(.iui 1%1(:& sewer wnsumphon wasn't ;mibpwcix,nﬁy

mct ered.

Forn continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes circlc onc)

If yes. why?
N/A

13. Do you claim that there was a leak that caused higher than normal units of usage?

Y cs@circic one)
N/A

It yes, did the water enter the sewer system?

If yes, has the leak been repaired? NfA N

Who made the repair? i\'"f{éﬁ - - o -
N:if‘\

[1as proof of the repair been attached to this appeal form?
14. 1f your appeal is denied. will this cause you financial hardship for which you will seck

assistance from the City? 1 so. explain:
Yes. 1 will likelv need to do a payment plan for the $615 bill as well.

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
oceur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 2 0" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abutement are encouraged, but not required, to appear hefore the

UAB when theiv abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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Karen E. Bonneau

From: J <jason74miller@gmail.com>
Sent: Tuesday, August 28, 2018 3:52 PM
To: Karen E. Bonneau

Subject: Re: Appeal Form/Sewer Deduct

OK thank you. I'd like to submit the appeal now if that's OK...I don't think the two weeks will cause that much
of a swing on the next bill. I cut it down drastically since then.

J

On Tue, Aug 28, 2018 at 3:46 PM Karen E. Bonneau <Karen.E.Bonneau(@rochesternh.net> wrote:

Hi Jason,

| did receive the form. We got the read on 8/7/18 for this bill; have you been watering since then? When they come
on the 30" for the consult, | will have them get a read. If you have high usage from that time period, we may want to
think about tabling the appeal and having it heard after your November bill comes out, because that may be high as

well.

As for water quality, vou would want to call the Water Treatment Plant at 335-4291.

Have a good day,

Karen Bonneau
Utility Billing Administrator

City of Rochester, NH

19 Wakefield St
Rochester, NH 03867

(603} 332-3110
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due [ Other Current Charges | Current Charges g
14006698 033153 08/21/2018 09/25/2018 0.00 .00 615.00 |
el —L s R —— Amount Die

$615.00
033153 T
MILLER JASON Please Note Address Correction Below:
25 PIERCE DR Name
ROCHESTER, NH 03867-4495
Street
City State Zip

9209604201981400b694600000L1L5005

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
MILLER JASON 25 PIERCE DR/
Bill Number Account Number Past Due Date Bill Date
14006698 033153 09/25/2018 08/21/2018
R Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/07/2018 05/01/2018 75 25 50 277.50
RES SEWER 50 337.50
{.ast Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due 1
147.60 06/18/2018 0.00 .00 615.00 $615.00

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

Remit payment to:

City of Rochester

Tax Collector's Office
P.0. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:

City of Rochester

Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

1 {603) 332 - 3110 Billing Office
1 {603} 330 - 7127 Off Hour Emergencies

100 CU. FT. = 748 Gallons

Rate per 100 cubic feet.
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Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 5, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 08/28/18
Customer Name: Beatrice Ball Account: 053720
Service Address:  #1 Leonard St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend tabling this appeal until the December 2018 UAB meeting.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter readings.

2. The water did not enter the sewer system

3. The read for the August 2018 invoice was taken on 8/13/18. The usage will carry
into the next billing cycle in November 2018.

Lisav J. Clawrk 9/5/18
Lisa J. Clark Date

Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: [Karen Bonneau
DATE: September 4, 2018
SUBJECT: Beatrice Ball

PROPERTY: 1 Leonard St

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location.

The customer is filing an appeal for 60 units of sewer on the August invoice due to high
usage from watering a lawn. She is asking for the November bill to be considered as well.
She is having a sewer deduct installed.
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CITY OF ROCHESTER Office Use Qnjy:
Water/Sewer Billing Appeal Application Received: M

1. Date of Appeal:
2. Property Owner’s Name: ( J).Q;s A /)2335 Account #: 06%}}6§

3. Billing Address: LE?_CS)’Y\ A.’LQ{S )‘&c@-j—-

Service Location: )-\(f' <N A{({ Zip Code
Owners Representanve ,:S A Iy, Jp21¢ =< m. ,ESF? f /
Owners Representative’s S1gnature WW&%

Phone #: (-Q3-3.20 L &é Cell: 4903 b 7/355_?
Email Address: Y \.on-€

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from i6‘/4///c§' to 8://5//8
v /S

10. Abatement is being requested for:

® N v R

a. How many units of water x529=§%
b. How many units of sewer 4 O x6.52=§ #05.9 «
C. Water & Sewer Department Fees of: $

Total $ /05,0
11. Explanation of Appeal Request:
\IJQ‘”K’&I A MNew L"“—Uf\ PUTJH ﬁefce_m/ﬁsﬂf F )J?oum
\)\Jl\{f,u ,71’{ )Aduse \uﬁséuoa_{/ wg solediah. f/ﬁ/
e /eq wa m/ce‘; A2 C/ﬁ\/ Lon ATj-eﬁs / lasi ,
\(\O\)&.co T_C\J ©n Amf’/zp I/uué:_,a/ome_
~ N 77\/&5 A&’Ie[ 7'-/1/-: % SLOLU(’A @UC’%{.\/ Jwe
AV S WMSA (“/07224 [ SRR o Alwee:)\/on €vc‘az7/
_}j‘ \Uc’_&}( W/ A S m~/ few c( /?5 és/ Aﬂﬂq/
,NQ cqu‘A Wﬁﬁlc’a M\/Séc)wc'ﬁzs ZH
M inv e s 7——_7’://0 /onseév&_ /m ._4[20;41 7?(

R e

C’)/c( SCAOOL \A;As/ﬁ )’Ja/,. WPH/\/ ﬁc/s 6; [4/:4“::(‘_

Form continues on back

49



7 $eﬂu'ﬁ7€q£ e

P& e Pen
\n"e' IVO m‘ew ){et)o Z_ f,ﬁ ﬂ{'—/st )’HC»A W"*Té& }3;//5

5 &8 /o[ iﬂous? QA [ Lc"of’}ﬁf‘t(/
5 )/,efc_«,/f Tfe_/ )C@(CAQJ

,ef/]C‘C'_lﬂC_ Amg%

OU‘7" F)umc;)q |;’2 e

WY CD\H‘C)CJ(L?—Y\ )Oooc;[nf ’/—ZL

{-mA )Cmt'tc! e u/o YARE ,/
“IT.IW\ wi Tk Leaolifalk Vinym |
Cj CLQJFUKW"?‘\/ Yl e LALC)H’\ V’){dS '/OUJE;Q%SZ:;Q

Wn/(;fi's ” EeAuLT—‘ o A /WE’C& «:7[/&40 «947;
Yiow., Wﬁfy 75 mallc oun WE(GZtréoﬁlfiao‘c{
Y]Jl:—ﬁ«; Vgleﬂse C"o:ma éy,f?;fg 4 Sec. I m

A W(Jéu_ O)FA CJISALJ/(’_J \/c:;f—/-?ﬂJ L fp,gaucfﬁj:

m?/ (‘Juun@ﬁmgfﬂﬂy jﬂ@m €.

/ / CDC

50



12. Do you dispute the meter reading used to determine your units of usage?
Yes (No)circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes@circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

BNE!

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the LOM of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Current Charges §
774.90

Other Current Charges
.00

Past Due
0.00

Bill Number Account Number Bill Date Past Due Date
14007314 053720 08/21/2018 09/25/2018
053720

MOSS CHRISTINA &
LEGRAND JOHN
320 PROVINCE RD

STRAFFORD,

NH 03884-6644

Amount Due

$0.00

Tm—————— -

Please Note Address Correction Below:

Name

Street

City State Zip

92096042019414007314900000000000

%< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
MOSS CHRISTINA & 1 LEONARD ST/
Bill Number Account Number Past Due Date Bill Date
14007314 053720 09/25/2018 08/21/2018
St Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/13/2018 05/04/2018 379 316 63 349.65
RES SEWER 63 425.25
Last Payment Amt Last Payment Date Past Due Qther Current Charges Current Charges Amount Due
774.90 08/27/2018 0.00 .00 774.90 $0.00

T

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the

property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

53

Remit payment to:
City of Rochester
Tax Collector's QOffice
P.0O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867
Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

——

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.



x NEBIUUOY USIBY AQ pPojRISUSD - LIOHTE I0 ANFE

LE"ES 60°1¢ 0 € 91¢ 9EF666ET 8102/%0/50 ¥ E0ET66695NES dHIVM SHEY T - 001
06 " FLL S9'6FE 0 £9 BLE PIEL00BT 8102/£1/80 ¥ CO0CZE669SNHES  UHLVM SEY T - 00T
°ATIOVY LS QEUNOET T 0000T¥0002T0 3 YNILSI¥HD SSOW 19987 0ZLESO
Juy poTTTd Jww sbaeyn obesn Tdey obesn pesy IanD # TITd Ag swty ®3eg Pesd PO ISqUMN ID9ISW IIH BOTAI®S
snjels UOT3BD0OT T®0aeg swepN # JIswolsnd ISCUINMN JUNOIDY
butsuoqn| 3jxoday Axzo3zsTH uotidumsuo) gn| quaxey
T al

siun

uonmos dis deli e

.

e,
... [

o

YILSTHOO0W 40 ALID|

PI:ET 8T0Z/¥0/60
i _ e

54



¢ OEBIBUUOG usIEY AQ P3ILIBUDY - LYOJTd A0 ANT xx

FC 6T 9z°10¢2 0 g€ £TE CLLTIGBBET 8T0Z/91/20 ¥ COEZE669SNES HMEIYM SHA T - 00T
SATIOV LS QEYNOET T 0000T?0002T0 ¥NILSIHHD SSOW cre9v 0Z2LESO

Jwy peI1ITd Jwy =2bxeyp =besn tdewy ebesn pesy Iand § TTTd Kg eswty sjeq pesy po Ioqumpy I939W IFW 20TAIDS
snje3s uUoT3eD0T] To®oxRdg SweN §# Iswojsnd JequnN JUNODDY

butsuogn|
T dal

uoInios die Jeky

quazey

3xoday Azo3sTH uotidumsuod gn|
PT:ET 810Z/¥0/60

GILSTHOOE A0 ALID|

55



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 5, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 08/27/18
Customer Name: Susan C Shea Account: 064720
Service Address:  #14 Liberty St
Rochester NH 03867-2915

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 42 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.
2. The water did not enter the sewer system

a. Usage on the current invoice is 46 Units
b. Average usage of previous 3 years 4 Units
c. Estimated increase of Usage 42 Units

Value of 42 Units of Sewer at the current sewer rate of $6.75 = $283.50.
Total abatement = $283.50 plus accrued interest.

Lisav J. Clawk 9/5/18
Lisa J. Clark Date

Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: September 4, 2018
SUBJECT: Susan C Shea

PROPERTY: 14 Liberty St

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location.

The customer is filing an appeal for above average sewer usage due to a frozen meter.
The water did not go into the sewer system.
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CITY OF ROCHESTER

Water/Sewer Billing Appeal Application

. Date of Appeal: ﬁl/a?"?/ (

Property Owner’s Name: __ Jy<An O §ﬁ‘ﬁﬁ

Billing Address: /4 A %’):’l/ =i

Service Location: _/¢ /\}5 W 57

Owners Representative:

Office Use Qnly:
Received: ; b‘lj’_ “ 8

Account #: (zlp g 217_0

Zip Code (JP5E7)

Owners Representative’s Signature:

Phone #: @,;2,) 322 0908

Email Address: Aong i centpire
™~ i =

Cell:

(Agendas and Decision Letters will be emailed).

Billing Period that is being appealed is from

to

Yove

10. Abatement is being requested for:

a. How many units of water

b. How many units of sewer

X 5.29=%
x6.52=§

C. Water & Sewer Department Fees of:

Total

11. Explanation of Appeal Request:

R i;;yc“?"”

coh

wa e  cqmn)? hase— [agpm o

Watpr . pID v g0 ld  Sewe,

L Pgnee wH aaliCharas

T 0 wyt Ajpes w o ‘ﬁe;c-%ﬂéaffu

S B’FIZJ/ ‘/2ﬂ~7oi(;

o Augua] Mo/ 7w wes

/\Mh? (/v\_. heuse,

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @ (circle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

@ No (circle one)

If yes, did the water enter the sewer system? &Y,

If yes, has the leak been repaired? [// j{
Who made the repair? &)ﬁgf ,Ji ﬁcm j el TV ﬂ Lﬂ) e ianils

Has proof of the repair been attached to this appeal torm'? I/O il

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the g__ﬂ' of the month to be placed
on the foliowing monih’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER B"_L

P.0. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due
13999856 064720 05/22/2018 06/26/2018 12.22

Other Current Charges
297.37
Amount Due

Current Charges
595.80 !

$905.39
gsf"l‘EzAOSUSAN ‘e Please Note Address Correction Below:
14 LIBERTY ST Name
ROCHESTER, NH 03867-2915
Street
City State Zip

I”lllllIIIIII!IIIIIIIIIIIIIIIIIIIllIIIIIIIIIIIIIIII
9209604201401399948561000006080256

< Detach and return the above portion with your payment <

City of Rochester WATER & SEWER B".L

Rochester, New Hampshire

Customer Copy
Keep this portion for your records

Customer Service Address
SHEA SUSAN C 14 LIBERTY ST/
Bill Number Account Number Past Due Date Bill Date
13999856 064720 06/26/2018 05/22/2018
i Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 05/14/2018 02/15/2018 68 22 46 255.30
RES SEWER 46 310.50
SERV CALL 30.00
{.ast Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
300.00 08/10/2018 12.22 297.37 595.80 $905.39

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70
CITY OF ROCHESTER WATER QUALITY REPORTS ONLINE AT:

Remit payment to:
City of Rochester

Tax Collector's Office
WWW.ROCHESTERNH.NET/PUBLIC-WORKS/PAGES/WATER-QUALITY-REPORTS P.O. Box 981096
Boston MA 02298-1096
BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:

City of Rochester

Water & Sewer Billing Office
19 Wakefield Street
Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

B v
due date at the rate of 12/) interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office

payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies
become a lien on the property.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet. 61 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without

permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: September 5, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 08/27/18
Customer Name:  Jeffrey R Cole Account: 041620
Service Address:  #7 Gagne St
Rochester, NH 03867-2617

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend no abatement on the invoiced amount.

The above recommendation is based upon the following findings:
1. The appellant is responsible for all usage and/or undetected water leaks on the

property.

2. Per Section 2 in the Policy on Water & Sewer Adjustments:
“In the event that a customer cannot determine the source or cause of the
abnormally high consumption, the customer is required to hire a private licensed
plumber to assist the customer in trying to determine the cause. If the plumber is
unable to determine the source or cause of the abnormally high consumption,
the City can only speculate that the customer has located and repaired or
corrected said source. If the customer claims that said source never existed, the
City shall test the meter and make an adjustment to the bill in accordance with the
requirements stipulated in the City Ordinance 17.12(d) for meter found to be
inaccurate based on the American Water Works Association (AWWA) standards.
If the meter test reveals an accurate or under-recording meter the customer
shall be held responsible for the entire bill plus the cost of meter testing,
shipping and handling.
Meter readings confirm that usage has returned to normal.

Lisav J. Clawrk 9/5/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: September 4, 2018
SUBIJECT: Jeffrey R Cole

PROPERTY: 7 Gagne St

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location.

The customer is filing an appeal for 77 units of water and sewer. Homeowner could not
find leak and suspects that prior tenants may have run water when they were informed
lease would not be renewed.
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CITY OF ROCHESTER Office Use Qqfy:
Water/Sewer Billing Appeal Application Reogived: JEJ_LE

. Date of Appeal: ?{/2 7/ 2018
2. Property Owner’s Name: < ﬂﬂr{‘f Al Coke Account#:_CT1& 2
3. Billing Address: / ﬁ”’ﬁ%‘( 57

—_—

Service Location: / élaj}/i( s/ Zip Code 03967

Owners Representative:

Owners Representative’s Signature:
Phone #: &3~ ]%1-9203 Cell:
Email Address: T=(F cotc 93 Gmnl. com

® N v s

(Agendas and Decision Letters will be emailed). 5/ 7/ 219
9. Billing Period that is being appealed is from %%ﬁ' to g/g 20%

7

10. Abatement is being requested for:

5‘% &
a. How many units of water A x529=¢ 42 7. %
3= ;
b. How many units of sewer /7 xég-i—— $ 579. 7%
C. Water & Sewer Department Fees of: $

Total $ 4710
11. Explanation of Appeal Request:
Lim o }0/,/,,,.7/%,» amd  have clrecleat ot /V/ﬂ'&rftf
J/Wﬂ/ Wﬁﬂ/ %Maf howve d{/@/m,p_// ﬂmr" ﬂ%w-( =l g =t
no  lvalis  or [$spes L/t The ,Oflfmbmzq, /)wwﬂq
i< mrmo/( which T vedrrvedl e h,p,h }3/
J mfcrmfﬁ/ my teupnls  Phat Tere 72%«( Wow//
i’}ﬁ/\ Pt Yfszm/-{a/ The Un/t usaqe o Eeve ‘3‘(///;4/{
Yhem, and  after Ua«q e eu?i‘ has  Pecyy chont
(5 un'ts )7 T Gu%c% /\}Hq’ v Waltr %{/bﬁw-/?j
i selte. T updaramel Mr's  appenl oy only
be biled  opce /y%f 16 yeors, " i i

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes@cirele one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?
Who made the repair?
Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Ho

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Current Charges
1,

143.90

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges
14006963 041620 08/21/2018 09/25/2018 0.00 .00
— A - - e N T T
$1,143.90
SR — :
COLE JEFFREY R & SHENNA D Please Note Address Correction Below:
7 GAGNE ST Name
ROCHESTER, NH 03867-2617
Street
City State

Zip

5209L0420194140069634000011439048

3< Detach and return the above portion with your payment <

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

City of Rochester

Rochester, New Hampshire

Customer Service Address
COLE JEFFREY R & SHENNA D 7 GAGNE ST/
Bill Number Account Number Past Due Date Bill Date
14006963 041620 09/25/2018 08/21/2018
0 Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/08/2018 05/07/2018 827 734 93 516.15
RES SEWER 93 627.75
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
86.10 05/25/2018 0.00 .00 1,143.90 $1,143.90

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on

the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.
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Remit payment to:

For all other correspondence or accounting inquiries:

Phone:

City of Rochester

Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

City of Rochester

Water & Sewer Billing Office

19 Wakefield Street
Rochester, NH 03867

1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any

person other

than an employee of the Rochester

Water

Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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Chapter 17 [42]

of accounts, and/or other such factors. Water rates shall be recommended to the City
Council by the Utility Advisory Board and/or the City Manager and shall be established
to provide sufficient revenue to at least pay the expenses of operating and maintaining the
water treatment works, transmission and distribution system, and appurtenant facilitie.[9]

(a) Exemption. The City Council may authorize elderly exemptions for users qualifying
for property tax exemptions in the City, but such exemptions shall not result in charges
lower than those necessary to recover operation and maintenance costs. Only the portion
of the water rates that recovers the debt service or capital outlays may be exempted.

(b) Implementation of New Rates. Before new rates and/or fees are effective, there shall
be two (2) readings before the City Council. In addition, a public hearing shall be held
between the first and the second readings. The public hearing shall be held at least ten
(10) calendar days before the rates are effective.

17.19 Billing and Payment.
(a) Water bills shall be rendered to all customers at least quarterly and may be rendered
more frequently at the discretion of the Business Office with the approval of the City

Manager. [10]

(b) Water bills shall be due and payable upon presentation and shall become delinquent
after thirty (30) days after the date of issuance. Interest shall accrue on bills not paid
when due at the same rate charged by the City for overdue property tax bills. Seasonal
customers will not be eligible for service unless the previous year’s bill has been paid in

full.

(c) Checks shall be made payable to the City of Rochester and mailed to the Tax
Collector’s Office in City Hall. When bills are overdue, the customer will be sent a
notice. Bills not paid when due become a lien on the property by New Hampshire Statute.

(d) The failure of a customer to receive water bills does not relieve the customer of the
responsibility of making prompt payment.

(e) The Department of Public Works in supplying water, doing work, or furnishing
material shall deal with only the customer and the premises, and such customer shall keep
the Business Office advised of the address to which bills, notices, and communications
may be forwarded. Although the payment for service rate may be assumed by an agent or
tenant, the customer of the premises will be held personally responsible for the same. A
change in ownership will not relieve the premises from payment of back bills. In case of
forfeiture, the water may be shut off, and will not be turned on again until all unpaid
charges have been settled in full. A water shutoff notice will be delivered to the customer
prior to shutoff. [See Section 17.21].

17.20 Appeals.
Users aggrieved of bills rendered under this ordinance have the following rights of

appeal: [11]

17-10
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Chapter 17 [42]

(a) Notification. The aggrieved user shall notify the Business Office in writing that said
bill is contested before the next payment is due for water service. The notification shall
explain why the bill is contested and provide the information necessary to determine the

validity of the claim. The Finance Director may require the use of forms to expedite the

appeals process.

(b) Resolution. Upon receipt of a notification under Section 17.20(A), the Finance
Director shall submit the claim to the Utility Advisory Board with a recommendation on
the validity of the claim. The Utility Advisory Board shall be final, except that the City
Manager shall have the authority to veto or modify any action of the Utility Advisory
Board. Aggrieved parties shall be allowed only one appeal per claim.

(c) Disposition of Appeals. For appeals found to be valid, the date of the billing shall be
revised to the date of the Utility Advisory Board’s decision. Revised charges shall
become due and payable as specified in Section 17.19. For appeals not found to be valid,
the date of the billing shall be as originally issued, and charges and interest shall be as
computed as specified in Section 17.20.

17.21 Agreements and Shutoffs.
(a) An agreement between the City Finance Director and the customer may be signed, on

a form provided in the Business Office, if the customer is unable to satisfy their water bill
in full at the due date. A water shutoff notice and agreement procedure shall be
established by the Finance Director and approved by the City Manager. [12]

(b) Unpaid bills of over thirty (30) days shall constitute cause for water shutoff. If on the
day of the shutoff, the customer pays the outstanding water bill after City personnel
arrive at the customer’s service to execute the shutoff, the customer will be assessed a
minimum service charge. This charge is as listed in Section 17.33 Water Rate and Fee

Schedule.

17.22 Miscellaneous Bills.

Charges for labor and material, including installation costs, shall be billed upon
completion of the work which the bill covers. If such bills are not paid within thirty (30)
days or a payment agreement made with the Business Oftice, the water will be shut off or
become a lien on the property, or both. All late payments shall include interest charges.
Collection procedures will be taken and any costs will be charged to the customer.  [13]

17.23 Turning On and Off.

Twenty-four (24) hours advance notice is normally required for turning on and shutting
off water. The requested service will be provided as soon as possible thereafter. All
expenses involved will be the responsibility of the customer. Overtime charges at the rate
of time and one-half will be charged before or after duty hours, with a minimum of a
three (3) hours charge. [14]

17.24 Swimming Pools.

The Department of Public Works does not use its equipment to fill private swimming
pools. Private companies must obtain written authority from the Department of Public
Works to use water from the water system. Customers desiring an abatement of sewer

17-11
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ADMINISTRATIVE PROCEDURE

SUBJECT: WATER/SEWER PAST DUE

ACCOUNT COLLECTIONS

“hf?w-?g“’tﬂ'wu,&__%

CITY MANAGER — Daniel Fitzpatrick

DATE

N e 208

L STATEMENT

A. When water/sewer invoices go into the past due status, the following procedure
shall be followed.

IL DEFINITIONS
Past Due: Shall mean amounts outstanding that are more than 30 days from bill date.

IoI. PROCEDURE
A. Past Due Accounts / Shut-Off Notices:

The listing of accounts for shutoff notices shall be run on the third Thursday
of each month. This list is for those accounts with amounts over $50 and
more than 15 days past due.

The billing office staff will review each notice prior to mailing no later than
the following Tuesday. Accounts with payment arrangements or accounts
that have a balance that are pending a Utility Advisory Board (UAB) appeal
will not be mailed shut off notices. Accounts with UAB appeals pending that
have not paid the uncontested amount, will receive a shut off notice and will
be scheduled for shut off. Advance payment arrangements will be made on
all accounts to avoid shut off.

Any accounts with a balance of five hundred dollars and more than two
billing cycles behind in payments will have a lien placed on the property.

The mailing for account shut offs will go out on or before the following
Tuesday after the list is generated. The notice will have a date for water
shut-off no earlier than fourteen (14) days from mailing, and will be
scheduled for Tuesdays, Wednesdays and/or Thursdays.

Apartment Door Tags will be posted 3 days after the mailing of shutoff
notices.

The meter technician shall be scheduled for water shut-offs for three
consecutive days above, and if determined to be necessary, he will work until
5pm to accommodate turning water back on for accounts paid in full.
Technician must be notified of the possible mandatory overtime the week
prior to the scheduled shut-offs. Whenever possible, the technician shall not
be scheduled for any thing other than emergency services while doing shut-
offs. The Municipal Services Utility Supervisor will determine emergency
conditions and will send appropriate staff.

Updated 05/25/2018

73


karen.e.bonneau
Highlight


B. Payment Arrangements:

e All payment arrangements must be made prior to shut-off date and will be
determined with the goal of bringing the account balance to zero prior to the
next scheduled invoice on each account.

o Afier the mailing of the shut-off notice, all arrangements must be for % of the
past due amount and payment in full prior to next scheduled invoice. If an
exception is made, the Utility Billing Supervisor must approve it in advance.

e All arrangements made for accounts past due will be documented and mailed
to the customer. Documentation will state that if payments are not made as
scheduled, the water service will be shut-off the following business day
without any further notification. The arrangement document will also state
that if any checks are returned for non-payment or insufficient funds, it will
result in the termination of water service on the next business day.

C. Day of Shut-Off

¢ No arrangements will be made after technician has been sent to the property.
Payment in full is the only option. The Utility Billing Supervisor must
approve any exceptions.

® The technician performing the actual shut-off of water service will make no
attempt to contact the resident. The tag stating the water service is off will
be left on the door after the service is off,

¢ Whenever possible, the resident will bring the check to the Tax Office for
payment. In rare instances the technician may take receipt of a check. An
example would be if property owner did not own, or have access to a vehicle.
This must be approved by a supervisor prior to accepting the check. The
technician may call the Utility Billing Supervisor or the Municipal Services
Supervisor of the Utility Division for approval.

e Ifacheck is received at the property, resident will sign a form/receipt that
states, if a check is returned for insufficient funds, the water service will
be terminated the next business day. A service charge of $30 for the
technician to go to that property will be charged per ordinance.

D. Returned Checks for Past Due Accounts with Arrangements

e When a check is returned for non-payment/insufficient funds, and
arrangement letter was previously sent as noted above in sections b and ¢, the
water service will be terminated the following business day.

Iv. EXCEPTIONS

The City Manager or his or her designee may amend or over ride this procedure, OR modify an
arrangement as needed in special or extenuating circumstances.

Updated 05/25/2018
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Chapter 17 [42]

(a) Private fire services may be permitted at the discretion of the Director of Public
Works and Fire Chief. All application for private fire protection services must follow the

provisions of Section 17.5 Application for Service.

[23]

(b) Fees for private fire hydrants shall be as listed in Section 17.33 Water Rate and Fee

Schedule.

17.34 Water Rate and Fee Schedule.

Quarterly Water Rates

Residential Customers without exemption:
Residential Customers with exemption:
Commercial and industrial customers:

Unmetered Residential Customers:
Per quarter per unit without exemption:
Per quarter per unit with exemption:

Minimum Fee:
Per quarter per unit without exemption:
Per quarter per unit with exemption:

$5.55 per 100 cu. ft. of water use
$2.40
$5.55

$148.53
$74.25

$21.09
$16.91

I1. That this ordinance amendment shall take effect on December 1, 2016

Fees.

Installation:

Installation and Repair License:
Bad Check:

Service Reactivated following payvment when
shutoff due to non-payment.

Service Shutoff or Turn on by request:
Temporary Service:
Private Fire Protection Service:

Private Fire Hydrant Service Connection

17-16
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A minimum of $300.00 or estimated
cost of installation, in advance $100.00

$100.00 per year
$25.00 plus all associated fees.

$60.00

$30.00

See Installation Fees- Water charges
will be billed accordingly.

See Installation Fees.

$150.00 per hydrant per fiscal year.
For purposes of this section, a



Swimming Pools:

Meter Repair or Testing:

Meter Damage:

Backflow Prevention Devices:

Violations:

Minimum Service Charge:

Meter Tampering Charge:

Minimum charge for road maintenance
between December 1 and March 31:

Chapter 17 updates

[1] through [5] and [7] through[23] Amended 5/5/98

[24] Amended 6/26/2007
[25] Amended 9/14/99
[26] Amended 1/15/02
[27] Amended 11/14/2006

[28] Subparagraphs (c) and (d) amended 3/6/2007

[29] Amended 3/6/2007
[30] Amended 5/1/2007

Chapter 17 [42]

private fire hydrant shall mean any
fire hydrant located outside the

public right-of-way and/or located on
6/26/06

property other than that owned by
the City of Rochester but which is
connected to the Public Water
System. Any private hydrant located
behind a water meter on that
property shall be exempt from this
charge

Fees based on volume used times
unit rate.

$30.00 per wvisit plus cost of
transportation of meter to testing
facility and cost of testing.

$50.00

All costs associated with installation,
repair, or inspection paid by owner.
Inspection costs shall be not less than

Minimum Service Charge.

All costs to correct violation paid by
owner.

$30.00 per visit.
A reconnection fee of not less than

$100.00 nor more than $500.00

$200.00
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5001 WATER ENTERPRI SE FUND
510001 WATER WORKS REVENUE
510001 400302 | NTEREST | NCOVE -2,500 - 2,500 .00 .00 .00 -2,500. 00 . 0%
510001 406105 XFER FROM RET EARNI N - 3,020,368 -3, 020, 368 .00 .00 .00 -3,020,368.00 . 0%
510001 406201 M SCELLANEQUS REVENU - 25, 000 - 25, 000 -4,710. 00 .00 .00 - 20, 290. 00 18. 8%
510001 406600 CONSTRUCTI ON REVENUE - 50, 000 - 50, 000 -13,428. 49 .00 .00 -36,571.51  26. 9%
510001 406601 USER FEES - 3,800,000 - 3,800,000 -887,295. 15 .00 .00 -2,912,704.85 23.3%
510001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -1, 563. 49 .00 .00 -10,436.51  13. 0%
510001 406603 HYDRANT RENTAL FEES - 24,000 - 24,000 450. 00 .00 .00 -24,450. 00 -1. 9%
510001 406826 HOVEOMNER FI NANCE RE -3, 500 -3, 500 -1,561.41 .00 .00 -1,938.59 44.6%

TOTAL WATER WORKS REVENUE -6,937,368 -6,937, 368 -908, 108. 54 .00 .00 -6,029,259.46 13.1%
51601057 WATER WORKS EXPENSE
51601057 511001 SALARIES - FULL TI 630, 588 630, 588 90, 227. 02 .00 .00 540, 360.98 14.3%
51601057 511099 SALARIES - ADJUSTM 3,126 3,126 .00 .00 .00 3,126.00 . 0%
51601057 513001 OVERTI ME - REGULAR 45, 000 45, 000 1, 160. 84 .00 .00 43, 839. 16 2.6%
51601057 515001 ON CALL 4,497 4,497 645. 37 .00 .00 3,851. 63 14. 4%
51601057 516000 LONGEVITY 3,082 3,082 732.50 .00 .00 2,349.50 23.8%
51601057 519000 TRAVEL ALLOWANCE 500 500 . 00 .00 .00 500. 00 . 0%
51601057 521100 HEALTH | NSURANCE 132, 223 132, 223 19, 805. 31 .00 27.50 112, 390. 19 15. 0%
51601057 521200 DENTAL | NSURANCE 2,603 2,603 448. 89 .00 .00 2,154.11 17. 2%
51601057 521200 11539 DENTAL -42 -42 .00 .00 .00 -42.00 . 0%
51601057 521300 LI FE | NSURANCE 1,069 1, 069 151. 25 .00 .00 917.75 14.1%
51601057 522000 SOCI AL SECURI TY CO 49, 351 49, 351 6, 620. 72 .00 .00 42,730.28 13.4%
51601057 523000 RETI RE CONTRI BUTI O 77, 754 77, 754 10, 587. 83 .00 .00 67, 166. 17 13. 6%
51601057 526000 WORKERS' COVPENSAT 29, 747 29, 747 29, 752. 00 .00 .00 -5.00 100.0%
51601057 528001 DI SABILITY | NSURAN 6, 434 6, 434 875. 25 .00 .00 5,558.75 13.6%
51601057 532001 STAFF DEVELOPNMENT 4,080 4,080 269. 52 .00 356. 31 3,454.17 15.3%
51601057 533000 OTHER PROF SERVI CE 6, 065 6, 065 584. 21 .00 1, 802. 47 3,678.32 39. 4%
51601057 533001 AUDI T 4,140 4,140 .00 .00 .00 4, 140. 00 . 0%
51601057 533002 ENG NEERI NG SERVI C 11, 800 11, 800 .00 .00 10, 350. 00 1,450.00 87.7%
51601057 533004 MEDI CAL SERVI CES 500 500 32.33 .00 467. 67 .00 100.0%
51601057 534003 SOFTWARE MAI NTENAN 31, 925 31, 925 19, 874. 80 .00 2,328.00 9,722.20 69. 5%
51601057 541100 WATER & SEWERAGE 7,800 7, 800 815. 16 .00 1,184.84 5, 800. 00 25. 6%
51601057 542300 CUSTCDI AL SERVI CES 2,200 2,200 148. 50 . 00 .00 2,051.50 6. 8%
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51601057 543001 VEH CLE MAINT & RE 1, 000 1, 000 33.33 .00 33.33 933. 34 6. 7%
51601057 543002 EQUI PMENT MAI NTENA 1,412 1,412 1, 357.00 .00 .00 55. 00 96. 1%
51601057 544200 RENTAL OF EQUI PMEN 410 410 .00 .00 .00 410. 00 . 0%
51601057 544500 LEASE COPI ER/ PRI NT 1,675 1,675 607. 40 .00 .00 1,067.60 36.3%
51601057 552001 FLEET | NSURANCE 3,972 3,972 3,949. 00 .00 .00 23.00 99.4%
51601057 552003 GENERAL LI ABILITY 5,444 5,444 5,413. 00 .00 .00 31. 00 99. 4%
51601057 553400 POSTACE FEES 400 400 3.76 .00 .00 396. 24 . 9%
51601057 554000 ADVERTI SI NG 1,400 1, 400 .00 .00 91. 00 1, 309. 00 6. 5%
51601057 555000 PRI NTI NG AND BI NDI 1, 000 1, 000 .00 .00 .00 1, 000. 00 . 0%
51601057 556000 TUI TI ON 3,150 3,150 .00 .00 .00 3, 150. 00 . 0%
51601057 558000 TRAVEL 375 375 .00 .00 215. 97 159. 03 57. 6%
51601057 561003 OFFI CE SUPPLI ES 3,051 3,051 41. 20 .00 930. 53 2,079.27 31.8%
51601057 561005 PUBLI CATI ONS 50 50 . 00 .00 .00 50. 00 . 0%
51601057 561008 VEHI CLE SUPPLI ES 9, 000 9, 000 1, 239. 86 .00 2,062. 06 5, 698. 08 36. 7%
51601057 561010 CLOTHI NG 6, 100 6, 100 744,95 .00 1,226.64 4,128.41  32.3%
51601057 561015 SAFETY EQUI PMENT & 5, 000 5, 000 1,391.51 .00 43. 33 3,565.16  28. 7%
51601057 561022 HOT TCOP D PATCH 5, 500 5, 500 990. 89 .00 4,509. 11 .00 100.0%
51601057 561023 SAND AND GRAVEL 1, 800 1, 800 218. 45 .00 1, 581. 55 .00 100.0%
51601057 561032 OTHER OPERATI ONAL 3,625 3, 625 48. 03 .00 283.18 3,293.79 9.1%
51601057 562600 VEH CLE FUEL 21,420 21,420 1, 356. 21 .00 .00 20, 063. 79 6. 3%
51601057 573401 ADM N EQUI PMENT 2,435 2,435 72.33 .00 66. 99 2,295.68 5. 7%
51601057 573900 OTHER EQUI PMENT 7,00 7,000 .00 .00 .00 7,000. 00 . 0%
51601057 575100 | NVENTORY PURCHASE 124, 000 124, 000 477.50 .00 476. 00 123, 046. 50 . 8%
51601057 581000 DUES AND FEES , 91 1,91 .00 .00 81. 67 , 828. 33 4. 3%
51601057 583000 | NTEREST EXPENSE 706, 222 706, 222 251, 458. 37 .00 .00 454,763.63  35.6%
51601057 584000 CONTI NGENCY 20, 000 20, 000 .00 .00 .00 20, 000. 00 . 0%
51601057 589001 STATE PERM TS & FE 2,750 2,750 .00 .00 2,018. 93 731. 07 73. 4%
51601057 589031 LI EN DI SCHARGE FEE 600 600 . 00 .00 200. 00 400.00 33.3%
51601057 591000 REDEMPTI ON OF PRI N 1, 882,491 1, 882, 491 213, 244. 89 .00 37,500. 00 1, 631, 746. 11 13. 3%
51601057 592001 DEPRECI ATI ON 1, 380, 000 1, 380, 000 .00 .00 .00 1, 380, 000. 00 . 0%
51601057 593002 TRANS TO CAPITAL P 410, 000 410, 000 .00 .00 .00 410, 000. 00 . 0%
51601057 593008 TRANSFER TO GENERA 25, 000 25, 000 .00 . 00 .00 25, 000. 00 . 0%

TOTAL WATER WORKS EXPENSE 5,692, 634 5,692,634 665, 379. 18 .00 67, 837.08 4,959, 417. 74 12. 9%
51601073 WATER TREATMENT PLANT
51601073 511001 SALARIES - FULL TI 295, 859 295, 859 45, 457. 38 .00 .00 250, 401.62 15.4%
51601073 513001 OVERTI ME - REGULAR 18, 000 18, 000 2,796. 67 .00 .00 15,203.33 15.5%
51601073 515001 ON CALL 16, 285 16, 285 2,492.50 .00 .00 13,792.50 15. 3%
51601073 516000 LONGEVITY 1, 600 1, 600 200. 00 .00 .00 1,400.00 12.5%
51601073 521100 HEALTH | NSURANCE 86, 319 86, 319 11, 736. 69 .00 13.75 74,568.56  13.6%
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51601073 521200 DENTAL | NSURANCE 1, 500 1, 500 269. 55 .00 .00 1,230.45 18.0%
51601073 521300 LI FE | NSURANCE 526 526 73. 44 .00 .00 452. 56 14. 0%
51601073 522000 SOCI AL SECURI TY CO 23,124 23,124 3,572.87 .00 .00 19,551.13 15.5%
51601073 523000 RETI REMENT CONTRI B 35, 903 35, 903 5,514. 08 .00 .00 30,388.92 15.4%
51601073 526000 WORKERS' COVPENSAT 6, 209 6, 209 6, 210. 00 .00 .00 -1.00 100.0%
51601073 528001 DI SABILITY | NSURAN 3,179 3,179 470. 48 .00 .00 2,708.52 14. 8%
51601073 532001 STAFF DEVELOPMENT 1, 750 1, 750 .00 .00 .00 1, 750. 00 . 0%
51601073 533000 OTHER PROF SERVI CE 11, 500 11, 500 .00 .00 7,000. 00 4,500.00 60.9%
51601073 533002 ENG NEERI NG SERVI C 10, 000 10, 000 .00 .00 5, 000. 00 5,000.00 50.0%
51601073 533006 LABORATORY SERVI CE 26, 732 26, 732 2,183.40 .00 10, 271. 60 14, 277. 00 46. 6%
51601073 541901 HVAC SERVI CE CONTR 6, 061 6, 061 1, 515. 25 .00 4,545, 75 .00 100.0%
51601073 543000 REPAI R AND MAI NTEN 73,189 73,189 430. 29 .00 16, 310. 79 56, 447.92 22. 9%
51601073 543002 EQUI PMENT MAI NTENA 71, 359 71, 359 1,498. 32 .00 8, 365. 00 61,495.68 13.8%
51601073 544500 LEASE COPI ER/ PRI NT 568 568 1, 070.94 .00 .00 -502.94 188. 5%
51601073 552002 PROPERTY | NSURANCE 7,226 7,226 7,185. 00 .00 .00 41.00 99.4%
51601073 553000 COMMUNI CATI ONS 12, 996 12,996 958. 70 .00 3,857.78 8,179.52 37.1%
51601073 561001 JANI TORI AL SUPPLI E 1, 000 1, 000 .00 .00 .00 1, 000. 00 . 0%
51601073 561002 BLDG NMAI NT SUPPLI E 1, 600 1, 600 150. 15 .00 .00 1, 449. 85 9. 4%
51601073 561009 TRAI NI NG MATERI ALS 1, 000 1, 000 .00 .00 .00 1, 000. 00 . 0%
51601073 561010 CLOTHI NG 5, 850 5, 850 624. 41 .00 1, 966. 97 3,258.62 44.3%
51601073 561015 SAFETY EQUI PMENT & 4, 000 4, 000 141. 85 .00 .00 3,858.15 3.5%
51601073 561031 CHEM CALS 192, 592 192, 592 11,998.78 .00 16, 048. 60 164, 544. 62 14. 6%
51601073 561037 LABORATORY SUPPLI E 8, 993 8, 993 361.21 .00 30. 15 8,601. 64 4. 4%
51601073 561040 EQUI PMENT REPAIR S 35, 000 35, 000 164. 91 .00 1, 669. 00 33, 166. 09 5.2%
51601073 562200 ELECTRICITY 126, 000 126, 000 6, 371. 54 .00 22,772.14 96,856.32 23.1%
51601073 562400 HEATI NG FUEL 28, 000 28, 000 .00 .00 .00 28, 000. 00 . 0%
51601073 573900 OTHER EQUI PVENT 39, 024 39, 024 .00 .00 .00 39, 024. 00 . 0%
51601073 589030 PROP TAX TO OTH CO 30, 175 30, 175 309. 00 . 00 19, 944. 00 9,922.00 67.1%

TOTAL WATER TREATMENT PLANT 1, 183, 119 1,183, 119 113, 757. 41 .00 117, 795. 53 951, 566. 06 19. 6%
51601570 WATER REVENUE OFFI CE
51601570 511001 SALARIES - FULL TI 34, 098 34,098 5,324.02 .00 .00 28,773.98 15.6%
51601570 513001 OVERTI ME - REGULAR 0 0 14.13 .00 .00 -14.13 100. 0%
51601570 516000 LONGEVITY 263 263 .00 .00 .00 263. 00 . 0%
51601570 521100 HEALTH | NSURANCE 9, 893 9, 893 1,602.94 .00 .00 8,290.06 16.2%
51601570 521200 DENTAL | NSURANCE 220 220 38.24 .00 .00 181.76  17.4%
51601570 521300 LI FE | NSURANCE 59 59 8. 56 .00 .00 50.44  14.5%
51601570 522000 SOCI AL SECURI TY CO 2,517 2,517 386. 77 .00 .00 2,130. 23 15. 4%
51601570 523000 RETI REMENT CONTRI B 3, 909 3,909 607. 47 .00 .00 3,301.53 15.5%
51601570 526000 WORKERS' COVPENSAT 77 77 77.00 . 00 .00 .00 100.0%
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51601570 528001 DI SABILITY | NSURAN 363 363 54. 54 .00 .00 308.46 15.0%
51601570 543000 REPAI R AND NMAI NTEN 1, 250 1, 250 1, 243. 00 .00 .00 7.00 99. 4%
51601570 544500 LEASE COPI ER/ PRI NT 0 0 490. 18 .00 .00 -490. 18 100. 0%
51601570 553400 POSTAGE FEES 8, 256 8, 256 1,226.22 .00 55. 00 6,974.78 15.5%
51601570 555000 PRI NTI NG AND BI NDI 410 410 .00 .00 .00 410. 00 . 0%
51601570 561003 OFFI CE SUPPLI ES 300 300 60. 46 .00 .00 239.54  20.2%
TOTAL WATER REVENUE OFFI CE 61, 615 61, 615 11, 133.53 .00 55. 00 50, 426.47 18.2%
TOTAL WATER ENTERPRI SE FUND 0 0 -117,838. 42 .00 185, 687. 61 -67,849.19 100.0%
TOTAL REVENUES -6,937,368 -6,937,368 -908, 108.54 .00 .00 -6,029, 259. 46
TOTAL EXPENSES 6,937,368 6,937, 368 790, 270. 12 .00 185, 687.61 5,961, 410. 27
GRAND TOTAL 0 0 -117,838. 42 .00 185, 687. 61 -67,849.19 100. 0%

** END OF REPORT - Generated by Karen Bonneau **
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5002 SEWER ENTERPRI SE FUND
520001 SEVER WORKS REVENUE
520001 400302 | NTEREST | NCOVE - 2,500 - 2,500 .00 .00 .00 -2,500. 00 . 0%
520001 406105 XFER FROM RET EARNI N - 3,463,377 -3,463,377 .00 .00 .00 -3,463,377.00 . 0%
520001 406201 M SCELLANEQUS REVENU -4, 000 -4, 000 -3, 030. 00 .00 .00 -970. 00 75. 898
520001 406211 HOVEMAKERS SRF LOAN -16, 049 - 16, 049 . 00 .00 .00 - 16, 049. 00 . 0%
520001 406600 CONSTRUCTI ON REVENUE -10, 000 -10, 000 .00 .00 .00 -10, 000. 00 . 0%
520001 406601 USER FEES -4,700,000 -4, 700,000 - 856, 760. 82 .00 .00 -3,843,239.18 18.2%
520001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -1,767. 37 .00 .00 - 10, 232. 63 14. 7%
520001 406607 | MPACT FEES - 14, 000 - 14, 000 -7, 200.00 .00 .00 -6,800.00 51.4%
520001 406701 SEPTI C DI SPCSAL PERM -125, 000 -125, 000 -18, 060. 00 .00 .00 -106, 940. 00  14. 4%
520001 406703 | NDUSTRI AL PRE- TREAT -10, 000 -10, 000 .00 .00 .00 -10, 000. 00 . 0%
520001 406826 HOVEONNER FI NANCE RE - 15, 000 - 15, 000 -5,783. 49 .00 .00 -9,216.51 38. 69
TOTAL SEVER WORKS REVENUE -8,371,926 ~-8,371,926 -892, 601. 68 .00 .00 -7,479,324.32 10.7%

520002 SEVER WORKS REVENUE

520002 406306 STATE AID GRANT C-52 - 285, 618 - 285, 618 .00 .00 .00 - 285, 618. 00 .09
520002 406307 STATE AID GRANT G- 77 -5,419 -5,419 -7,291.00 .00 .00 1,872.00 134.5%
520002 406308 STATE AID GRANT G- 77 -8, 660 -8, 660 .00 .00 .00 -8, 660. 00 . 096
520002 406309 STATE Al D GRANT C-83 -27,786 -27,786 .00 .00 .00 -27,786. 00 . 098
520002 406310 STATE AI D GRANT C-83 -9,695 - 9,695 -4,514.00 .00 .00 -5,181. 00 46. 696
520002 406311 STATE AID GRANT C-83 -20, 027 - 20,027 .00 .00 .00 -20,027.00 . 0%
520002 406312 STATE AI D GRANT C-85 -30,674 -30, 674 .00 .00 .00 -30,674.00 . 0%

TOTAL SEVEER WORKS REVENUE - 387,879 - 387, 879 -11, 805. 00 .00 .00 -376,074. 00 3. 0%

52602057 SEWER WORKS EXPENSE

52602057 511001 SALARIES - FULL TI 427, 250 427, 250 62, 773.10 .00 .00 364, 476. 90 14. 7%
52602057 511099 SALARIES - ADJUSTM 3,126 3,126 .00 .00 .00 3,126. 00 . 0%
52602057 513001 OVERTIME - REGULAR 8, 100 8, 100 1,162.50 .00 .00 6, 937.50 14. 4%
52602057 515001 ON CALL 4,497 4,497 645. 37 .00 .00 3, 851.63 14. 4%
52602057 516000 LONGEVITY 1,982 1,982 232.50 .00 .00 1,749.50 11. 7%
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52602057 519000 TRAVEL ALLOWANCE 500 500 .00 .00 .00 500. 00 . 0%
52602057 521100 HEALTH | NSURANCE 79, 709 79, 709 12,139.41 .00 13. 75 67, 555. 84 15. 2%
52602057 521200 DENTAL | NSURANCE 1, 370 1, 370 241. 20 .00 .00 1,128.80 17.6%
52602057 521300 LI FE | NSURANCE 713 713 105. 27 .00 .00 607.73  14.8%
52602057 522000 SOCI AL SECURI TY CO 32,182 32,182 4,691. 04 .00 .00 27,490.96 14.6%
52602057 523000 RETI RE CONTRI BUTI O 50, 290 50, 290 7,406. 86 .00 .00 42,883. 14 14. 7%
52602057 526000 WORKERS' COVPENSAT 17, 827 17, 827 17, 830. 00 .00 .00 -3.00 100.0%
52602057 528001 DI SABILITY | NSURAN 4, 255 4, 255 590. 84 .00 .00 3,664.16 13.9%
52602057 532001 STAFF DEVELOPMENT 3,100 3, 100 269. 52 .00 356. 32 2,474.16 20. 2%
52602057 533000 OTHER PROF SERVI CE 9,125 9,125 584. 22 .00 2,002.42 6, 538. 36 28. 3%
52602057 533001 AUDI T 4,140 4,140 . 00 .00 .00 4, 140. 00 . 0%
52602057 533002 ENG NEERI NG SERVI C 1, 000 1, 000 .00 .00 .00 1, 000. 00 . 0%
52602057 533004 MEDI CAL SERVI CES 500 500 32.34 .00 467. 66 .00 100.0%
52602057 534003 SOFTWARE MAI NTENAN 25, 945 25, 945 19, 874.79 .00 3,248. 00 2,822.21 89. 1%
52602057 542300 CUSTCODI AL SERVI CES 2,200 2,200 148. 50 .00 .00 2,051.50 6. 8%
52602057 543000 REPAI R AND MAI NTEN 2, 360 2, 360 .00 .00 .00 2, 360. 00 . 0%
52602057 543001 VEH CLE MAINT & RE 2,500 2,500 33.34 .00 33.34 2,433.32 2. 7%
52602057 543002 EQUI PMENT MAI NTENA 4,113 4,113 1, 356. 67 .00 .00 2,756. 33 33. 0%
52602057 544200 RENTAL OF EQUI PMEN 400 400 .00 .00 .00 400. 00 . 0%
52602057 544500 LEASE COPI ER/ PRI NT 1,675 1,675 1, 555. 80 .00 .00 119.20 92. 9%
52602057 552001 FLEET | NSURANCE 8, 980 8, 980 8, 929. 00 .00 .00 51.00 99.4%
52602057 552002 PROPERTY | NSURANCE 5, 648 5,648 5, 616. 00 .00 .00 32.00 99. 4%
52602057 552003 GENERAL LI ABILITY 5,177 5,177 5, 147. 00 .00 .00 30. 00 99. 4%
52602057 553400 POSTACGE FEES 500 500 1.41 .00 .00 498. 59 . 3%
52602057 554000 ADVERTI SI NG 800 800 .00 .00 .00 800. 00 . 0%
52602057 555000 PRI NTI NG AND BI NDI 1,639 1,639 .00 .00 .00 1,639.00 . 0%
52602057 556000 TUI TION 3, 150 3,150 .00 .00 .00 3, 150. 00 . 0%
52602057 558000 TRAVEL 875 875 6.00 .00 209. 97 659.03 24. 7%
52602057 561003 OFFI CE SUPPLI ES 3,348 3,348 41. 20 .00 930. 52 2,376.28 29.0%
52602057 561005 PUBLI CATI ONS 32 32 .00 .00 .00 32. 00 . 0%
52602057 561008 VEH CLE SUPPLI ES 13, 500 13, 500 1, 369. 44 .00 2,642.89 9,487.67 29.7%
52602057 561009 TRAI NI NG MATERI ALS 250 250 . 00 .00 .00 250. 00 . 0%
52602057 561010 CLOTHI NG 5, 650 5, 650 254,58 .00 545. 42 4,850.00 14.2%
52602057 561015 SAFETY EQUI PMENT & 5, 900 5, 900 1, 403. 36 .00 43. 34 4,453. 30 24. 5%
52602057 561022 HOT TOP COLD PATCH 5, 500 5, 500 990. 86 .00 4,509. 14 .00 100.0%
52602057 561023 SAND AND GRAVEL 1, 650 1, 650 218. 44 .00 1,431. 56 .00 100.0%
52602057 561032 OTHER OPERATI ONAL 600 600 13.71 .00 183. 20 403.09 32.8%
52602057 561040 EQUI PMENT REPAIR S 6, 000 6, 000 326. 20 .00 .00 5,673. 80 5.4%
52602057 562600 VEH CLE FUEL 41, 000 41, 000 3,211.54 .00 .00 37, 788. 46 7.8%
52602057 573401 ADM N EQUI PMENT 1,818 1,818 72.33 .00 92. 89 1,652.78 9.1%
52602057 573900 OTHER EQUI PMENT 8, 000 8, 000 .00 .00 .00 8, 000. 00 . 0%
52602057 575100 | NVENTORY PURCHASE 12, 000 12, 000 275. 09 .00 224.91 11, 500. 00 4. 2%
52602057 581000 DUES AND FEES 1,290 1,290 .00 .00 81. 66 1,208. 34 6. 3%
52602057 583000 | NTEREST EXPENSE 882, 593 882, 593 301, 903. 30 .00 .00 580,689.70 34.2%
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52602057 584000 CONTI NGENCY 15, 000 15, 000 .00 .00 .00 15, 000. 00 . 0%
52602057 589001 STATE PERM TS & FE 2,150 2,150 .00 .00 1,418. 94 731. 06 66. 0%
52602057 591000 REDEMPTION OF PRI N 2,954,033 2,954,033 1,237,695.05 .00 .00 1,716,337.95 41.9%
52602057 593002 TRANS TO CAPITAL P 406, 500 406, 500 .00 .00 .00 406, 500. 00 . 0%
52602057 593008 TRANSFER TO GENERA 25, 000 25, 000 .00 .00 .00 25, 000. 00 . 0%

TOTAL SEVER WORKS EXPENSE 5,107,442 5,107,442 1,699, 147.78 .00 18,435.93  3,389,858.29 33.6%
52602074 SEVEER TREATMENT PLANT
52602074 511001 SALARIES - FULL TI 450, 043 450, 043 68, 751. 89 .00 .00 381, 291. 11 15. 3%
52602074 513001 OVERTIME - REGULAR 32, 500 32, 500 3,954. 47 .00 .00 28, 545. 53 12. 2%
52602074 515001 ON CALL 29, 438 29, 438 4, 500. 14 .00 .00 24,937.86  15.3%
52602074 516000 LONGEVITY 2,500 2,500 .00 .00 .00 2,500. 00 . 0%
52602074 521100 HEALTH | NSURANCE 80, 535 80, 535 11, 655. 92 .00 27.50 68,851.58 14.5%
52602074 521200 DENTAL | NSURANCE 2,136 2,136 374.72 .00 .00 1, 761. 28 17. 5%
52602074 521300 LI FE | NSURANCE 638 638 107. 22 .00 .00 530.78 16.8%
52602074 522000 SOCI AL SECURI TY CO 37, 307 37, 307 5,631.18 .00 .00 31,675.82 15.1%
52602074 523000 RETI REMENT CONTRI B 55, 202 55, 202 8,273.98 .00 .00 46, 928. 02 15. 0%
52602074 526000 WORKERS' COWVPENSAT 5, 320 5,320 5, 321. 00 .00 .00 -1.00 100.09%
52602074 528001 DI SABILITY | NSURAN 3,927 3, 927 571. 20 .00 .00 3,355.80 14.5%
52602074 532001 STAFF DEVELOPNMENT 3, 240 3, 240 .00 .00 295. 00 2,945. 00 9.1%
52602074 533000 OTHER PROF SERVI CE 121, 650 121, 650 .00 .00 35, 027. 31 86,622.69  28.8%
52602074 533006 LABORATORY SERVI CE 109, 258 109, 258 3,447. 64 .00 36, 541. 16 69, 269. 20 36. 6%
52602074 534009 | NDUSTRI AL PRETREA 32,839 32,839 2,129.70 .00 13, 310. 30 17,399.00 47.0%
52602074 541901 HVAC SERVI CE CONTR 18, 824 18, 824 4,706.00 .00 14, 118. 00 .00 100.0%
52602074 543000 REPAI R AND MAI NTEN 96, 370 96, 370 175. 23 .00 9,180.01 87,014.76 9. 7%
52602074 543002 EQUI PMENT MAI NTENA 150, 459 150, 459 1, 619. 85 .00 63, 283. 50 85, 555. 65 43. 1%
52602074 544500 LEASE COPI ER/ PRI NT , 54 , 54 740. 60 .00 .00 799. 40 48. 1%
52602074 552002 PROPERTY | NSURANCE 5, 283 5, 283 5, 253. 00 .00 .00 30.00 99.4%
52602074 553000 COVMUNI CATI ON 13,425 13, 425 851. 10 .00 2,392.15 10,181.75 24.2%
52602074 559000 M SC PURCHASED SER 8, 000 8, 000 .00 .00 8, 000. 00 .00 100.0%
52602074 561001 JANI TORI AL SUPPLI E 1, 600 1, 600 200. 89 .00 .00 1,399.11 12.6%
52602074 561002 BUI LDI NG MAI NT SUP 7,750 7,750 407. 32 .00 .00 7,342.68 5. 3%
52602074 561010 CLOTHI NG 9, 000 9, 000 422. 24 .00 2,083. 60 6,494.16  27.8%
52602074 561015 SAFETY EQUI PMENT & 6, 200 6, 200 1, 151. 56 .00 .00 5,048. 44 18. 6%
52602074 561031 CHEM CAL 345,616 345,616 8, 138. 26 .00 25, 496. 94 311, 980. 80 9. 7%
52602074 561037 LABORATORY SUPPLIE 30, 423 30, 423 1,822.64 .00 1,456. 11 27,144.25 10.8%
52602074 561040 EQUI PMENT REPAIR S 89, 800 89, 800 732.35 .00 23, 405. 50 65, 662.15  26. 9%
52602074 562200 ELECTRICITY 375, 000 375, 000 25,720.74 .00 73, 222.61 276, 056. 65 26. 4%
52602074 562400 HEATI NG FUEL 43, 000 43, 000 365. 62 .00 5,934. 38 36,700.00 14.7%
52602074 573900 OTHER EQUI PMENT 21, 700 21, 700 . 00 . 00 .00 21, 700. 00 . 0%
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52602074 592001 DEPRECI ATI ON 1,400,000 1,400, 000 .00 .00 .00 1,400, 000. 00 . 0%
TOTAL SEVER TREATMENT PLANT 3,590, 523 3,590, 523 167, 026. 46 .00 313, 774. 07 3,109, 722. 47 13. 4%
52602470 SEVEER REVENUE OFFI CE
52602470 511001 SALARIES - FULL TI 34,098 34,098 5,324. 20 .00 .00 28,773. 80 15. 6%
52602470 513001 OVERTIME - REGULAR 0 0 14. 14 .00 .00 -14.14 100. 0%
52602470 516000 LONGEVITY 263 263 .00 .00 .00 263. 00 . 0%
52602470 521100 HEALTH | NSURANCE 9, 898 9, 898 1, 603. 10 .00 .00 8,294.90 16.2%
52602470 521200 DENTAL | NSURANCE 223 223 38. 28 .00 .00 184.72 17. 2%
52602470 521300 LI FE | NSURANCE 61 61 8. 60 .00 .00 52. 40 14. 1%
52602470 522000 SOCI AL SECURI TY CO 2,521 2,521 386. 87 .00 .00 2,134.13 15.3%
52602470 523000 RETI REMENT CONTRI B 3,912 3,912 607.52 .00 .00 3,304.48 15.5%
52602470 526000 WORKERS' COVPENSAT 77 77 77.00 .00 .00 .00 100.0%
52602470 528001 DI SABILITY | NSURAN 367 367 54.59 .00 .00 312.41 14. 9%
52602470 543000 REPAI R AND NMAI NTEN 1, 250 1, 250 1, 243. 00 .00 .00 7.00 99. 4%
52602470 544500 LEASE COPI ER/ PRI NT 0 0 442,23 .00 .00 -442.23 100. 0%
52602470 553400 POSTAGE FEES 8, 520 8, 520 1,226.21 .00 55. 00 7,238.79 15.0%
52602470 555000 PRI NTI NG AND BI NDI 350 350 .00 .00 .00 350. 00 . 0%
52602470 561003 OFFI CE SUPPLI ES 300 300 60. 45 .00 .00 239.55  20.2%
TOTAL SEVER REVENUE OFFI CE 61, 840 61, 840 11, 086. 19 .00 55. 00 50,698.81 18. 0%
TOTAL SEVER ENTERPRI SE FUND 0 0 972, 853. 75 .00 332,265.00 -1,305,118.75 100.0%
TOTAL REVENUES -8, 759,805 -8, 759, 805 -904, 406. 68 .00 .00 -7,855,398.32
TOTAL EXPENSES 8, 759, 805 8, 759, 805 1,877, 260. 43 .00 332, 265. 00 6, 550, 279. 57
GRAND TOTAL 0 0 972,853.75 . 00 332,265.00 -1, 305,118.75 100.0%

** END OF REPORT - Cenerated by Karen Bonneau **
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