City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

October 2, 2018

Utility Advisory Board

FROM: Lisa J. Clark — Utility Billing Office Supervisor
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday, October 9, 2018 at
5:30 P.M. in the City Hall Council Conference Room.

AGENDA

=

Call to Order
Acceptance of September 10, 2018 Minutes (Pages 3-5)
3. Tabled Appeals

N

3.1  Timothy J Chalifour (Pages 6-13)
760 Portland St
Rochester, NH 03868-8414
RE: 760 Portland St

4. Appeals
4.1  Paul & Denise Schweinsberg (Pages 14-21)
5 Blair Dr
Rochester, NH 03868-7063
RE: 5 Blair Dr

4.2  Miranda Royer (Pages 22-28)
17 Gagne St
Rochester, NH 03867-2617
RE: 17 Gagne St

4.3  Daniel Bilodeau (Pages 29-37)
4 Blair Dr
Rochester, NH 03868-7060
RE: 4 Blair Dr

4.4  Karen Cofferen (Pages 38-44)
96 A Trinity Cir
Rochester, NH 03839
RE: 96 A Trinity Cir



4.5 Neal Roberts (Pages 45-55)
90 Big Bear Rd
Rochester, NH 03868
RE: 90 Big Bear Rd

4.6  Pierre & Laurette Beaulieu (Pages 56-63)
47 Blair Dr
Rochester, NH 038667
RE: 47 Blair Dr

4.7 Marian L Veno (Pages 64-71)
108 Maple St
Rochester, NH 03867-2509
RE: 108 Maple St

4.8  James Hand (Pages 72-78)
13 Kendall st
Rochester, NH 03867
RE: 13 Kendall St

4.9 RAMA (Pages 79-86)
72 Lafayette St
Rochester, NH 03867-2624
RE: 72 Lafayette St

4.10 Dale & Patricia Officer (Pages 87-96)
PO Box 327
Rochester, NH 03866-0327
RE: 23 Temple Dr

5. Financials — Water & Sewer Revenue & Expense Reports (Pages 97-104)
6. Adjournment



Utility Advisory Board
September 10, 2018 5:30 P.M.
City Hall Council Conference Room

MEMBERS PRESENT

Shawn Libby, Chairman

Joe Boudreau

Eli Barnes

Ralph Sanders

OTHERS PRESENT

Lisa Clark, Utility Billing Office Supervisor
Beatrice Ball — 1 Leonard St

Jeffrey Cole — 7 Gagne St

MINUTES

1. Call to order:
Chairman Libby called the meeting to order at 5:30 PM.

2. Appeals —
2.1 1 Leonard St — Beatrice Ball
The appellant was present for the meeting. The appellant was told by Elf’s
Landscaping to water her new lawn two times a day. She stated that as she plans to
continue watering next year, she will be looking into the installation of a sewer
deduct meter for next season. The usage will carry over into the November bill.
Mr. Barnes made a motion to abate the above average sewer usage and any
accrued interest on the August invoice and the upcoming November invoice. The
motion was seconded by Mr. Sanders. The motion passed unanimously.

2.2 7 Gagne St — Jeffrey Cole

The appellant was present for the meeting. The appellant stated that he inherited
tenants when he purchased this duplex. He stated that he is a plumber and has
checked the property and found no leaks. He also stated that the increased usage
occurred after he gave his tenants notice to leave and then the consumption returned
to normal. Mr. Boudreau discussed the once in 10 year abatement policy. The
appellant stated he understood the policy.

Mr. Boudreau made a motion based on the abatement policy to abate Y2 of the
above average use, or 39 units of water at $216.45 and 39 units of sewer at $216.45
for a total abatement of $479.70 plus accrued interest. The motion stated that the
decision letter and account would note that this is a once in ten year abatement.
The motion was seconded by Mr. Sanders. The motion passed unanimously.



2.3 74 Winter St — SRJ Lou Holdings LLC

The appellant was not present for the meeting. Ms. Clark notified the Board that the
appellant had a family matter and could not make the meeting. The appellant
requested the appeal be tabled to the October meeting so he could attend.

Mr. Barnes made a motion to table the appeal until the October meeting. The
motion was seconded by Mr. Sanders. The motion passed unanimously.

24 36 River St — James K Brennan

The appellant was not present for the meeting. The appeal was for $1.70 in interest.
The appeal form stated that the owner did not receive his water bill.

Chairman Libby made a motion to deny the appeal citing the ordinance. The
motion was seconded by Mr. Barnes. The motion passed unanimously.

2.5 104A Trinity Cir — Julie Nicholson

The appellant was not present for the meeting. The appeal is for above average sewer
usage due to a spigot that had been running. The appellant had the spigot repaired and
tightened. The usage will carry over into the October bill.

Chairman Libby made a motion to abate the above average sewer usage on the July
invoice and upcoming October invoice plus any accrued interest. The motion was
seconded by Mr. Sanders. The motion passed unanimously.

2.6 52 Salmon Falls Rd — Heidi & Brodie Reilly

The appellant was not present for the meeting. The appeal is for above average sewer
usage due to filling a pool and watering a hydro seeded lawn. The usage will carry
over into the October bill.

Mr. Barnes made a motion to abate the above average sewer usage on the July
invoice and upcoming October invoice plus any accrued interest. The motion was
seconded by Chairman Libby. The motion passed unanimously.

2.7 25 Pierce Dr — Jason E Miller

The appellant was not present for the meeting. The above average usage is due to
watering a lawn. The water did not enter the sewer system. The usage was not enough
to qualify for a water abatement as it did not meet the criteria in the policy.
Chairman Libby made a motion to abate 37 units of sewer at $249.75 plus accrued
interest per the recommendation. Mr. Boudreau seconded the motion. The motion
passed unanimously.



2.8 14 Liberty St — Susan C Shea

The appellant was not present for the meeting. The above average usage is due to a
frozen meter. The usage did not go into the sewer system.

Mr. Barnes made a motion to abate 42 units of sewer at $283.50 plus accrued
interest. The motion was seconded by Chairman Libby. The motion passed
unanimously.

. Approval of August 13, 2018 Minutes

Mr. Barnes made a motion to accept the August 13, 2018 meeting minutes as
presented. The motion was seconded by Mr. Boudreau. The motion passed
unanimously.

Fee Discussion

Ms. Clark presented the ordinance on service fees. Currently the minimum service
charge per visit is $30.00. Mr. Barnes suggested $30.00 per visit, after the first half
hour, $30.00 for each additional half hour necessary to complete a service request.

The board was in full agreement.

Financials
The committee reviewed the year to date reports as submitted.

. Adjournment:

Chairman Libby made a motion to adjourn at 6:31PM. The motion was seconded
by Mr. Barnes. The motion passed unanimously.

Minutes respectfully submitted by Karen Bonneau, Utility Billing Administrator



City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  October 2, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 07/05/18
Customer Name:  Timothy Chalifour Account: 111640
Service Address:  #760 Portland St.
Rochester NH 03868-5804

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 23 units of sewer on the June 2018 invoiced amount and 6
units of sewer on the September 2018 invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.
2. The water did not enter the sewer system

a. Total invoiced usage (Jun: 37) (Sep: 20) 57 Units
b. Average usage of previous 3 years (14*2) 28 Units
c. Estimated increase of Usage 29 Units

Value of 29 Units of Sewer at the current sewer rate of $6.75 = $195.75.
Total abatement = $195.75 plus accrued interest.

LDWUJ Clawk 10/2/18

Lisa J. Clark Date
Utility Billing Office Supervisor




TO:

FROM:

DATE:

i
i

WATER/SEWER BILLING MEMORANDUM

Lisa Clark
Karen Bonneau

October 1, 2018

SUBJECT: Timothy Chalifour

PROPERTY: 760 Portland St

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoices for the above location.

This appeal was tabled from the August 2018 meeting to capture usage on September
2018 invoice. The customer is filing an appeal for excess sewer usage due to a leak in the
irrigation system. The water did not go into the sewer system and repairs have been

made.



CITY OF ROCHESTER Office Use Only: 2
Water/Sewer Billing Appeal Application Reoetvid M

wlS

1. Date of Appeal: ? 5//J’
2. Property Owner’s Name: /Ma/,ﬁ, o/ 4 Aacippuik  Account#: < o E5O
3. Billing Address: 740 Aarirvo St

Kocwgsren, VW 03085

4. Service Location: Zip Code
5. Owners Representative:
6. Owners Representative’s Signature:
7. Phone #: G E2-7% 7 7o8D Cell:
8. Email Address: 41, pra0ip0m0 amai/ Com
(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from %} }) ¥ to (o! =) r/) 2
10. Abatement is being requested for:
a. How many unitsof water _~ x5.29=§
b. How many units of sewer D3 % 6 é%‘ $ 15585
C. Water & Sewer Department Fees of: $

Total $155.905
11. Explanation of Appeal Request:
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Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @rale one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

@No (circle one)

If yes, did the water enter the sewer system? Mo —  fzar ganeo

If yes, has the leak been repaired? GYew
Who made the repair? A2y e - — /4,%*:@ A GaSlees

Has proof of the repair been attached to this appeal form? A%
14. If your appeal 1s denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
e adl faa 7o ’&? Gin e Bilf prmurs £ Kt T BN Wer

2Nl 7ol A

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
14002017 111640 06/20/2018 07/23/2018 -0.01 387.60
e e e o ~ e e
$387.61
111640 Please Note Address Correction Below:
CHALIFOUR TIMOTHY J & AMANDA
760 PORTLAND ST Name
ROCHESTER, NH 03868-8414
Street
City State Zip

IIIIIIIIIIIIIIIIIlIllIIIII”IIIl"II'II

920960420148014002017300000387613

%< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

CHALIFOUR TIMOTHY J & AMANDA

Customer

760 PORTLAND ST/ i

Service Address "

Bifl Number Account Number Past Due Date Bill Date
14002017 111640 07/23/2018 06/20/2018
; Read Date Meter Readings Usage in
Basceiption Current Previous Current Previous 100 cu. feet Charge
RES WATER 06/12/2018 03/05/2018 339 302 37 205.35
RES SEWER 37 249.75
POOL ADJ -67.50
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
168.19 04/20/2018 -0.01 .00 387.60 $387.61

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

CITY OF ROCHESTE

WWW.ROCHESTERNH.NET/PUBLIC-WORKS/PAGES/WATER-QUALITY-REPORTS

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the

R WATER QUALITY REPORTS ONLINE AT:

payment date. Past due bills shall cause water shut off and may

become a lien on

the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

11

Remit payment to:
City of Rochester
Tax Collector's Office
P.C. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester E
Water & Sewer Billing Office |
19 Wakefield Street
Rochester, NH 03867

1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Phone:

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.



City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges |
14009825 111640 09/24/2018 10/29/2018 396.53 .00 246.00 i
=g RS = S = Amount Due
$642.53
111640 Please Note Address Correction Below:
CHALIFOUR TIMOTHY J & AMANDA
760 PORTLAND ST Name
ROCHESTER, NH 03868-8414
Street
City State Zip

”IlllllII!IIIIIIIIllIHIIIIIIIIIIIIIIIIIIIIIIIIIIII

92096042019414009825200000L42534

>< Detach and return the above portion with your payment 3<

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
CHALIFOUR TIMOTHY J & AMANDA 760 PORTLAND ST/
Bill Number Account Number Past Due Date Bill Date
14009825 111640 10/29/2018 09/24/2018
e Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 09/10/2018 06/12/2018 359 339 20 111.00
RES SEWER 20 135.00
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
168.19 04/20/2018 396.53 .00 246.00

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet. 12

Phone:

Remit payment to:

City of Rochester
Tax Collector's Office
P.O. Box 981096

Boston MA 02298-1096

For all other correspondence or accounting inquiries:

City of Rochester

Water & Sewer Billing Office

19 Wakefield Street
Rochester, NH 03867

1 (603) 332 - 3110 Billing Office

1 (603) 330 - 7127 Off Hour Emergencies

|

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any

person other

than an employee of

the Rochester Water

Department who turns water off or on at curb stop, without

permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  October 2, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 08/30/18
Customer Name: Paul & Denise Schweinsberg Account: 303701
Service Address:  #5 Blair Dr
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
| recommend an abatement of 16 units of sewer on the August invoice and an abatement
of sewer charges for any above average use on the November 2018 invoice.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. The read for the August invoice was taken on 8/22/18. The usage will carry over
into the November bill cycle.
3. The water did not go through the sewer system.

a. Total invoiced usage 26 Units
b. Average Consumption (3 years) 10 Units
c. Above Average 16 Units

Value of 16 Units of Sewer at the current sewer rate of $6.75 = $108.00.
Total abatement = $108.00 plus accrued interest.

Lisav J. Clowk 10/2/18

Lisa J. Clark Date
Utility Billing Office Supervisor

14



WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: October 1, 2018
SUBJECT: Paul Schweinsberg

PROPERTY: 5 Blair Dr

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location.

This appeal is for 16 units of sewer on the August invoice due to a dead sewer deduct
meter. The water did not go into the sewer system. The sewer deduct meter was replaced.

15



CITY OF ROCHESTER
Water/Sewer Billing Appeal Application

1. Dateof Appeal: =/ Fo |18

2. Property Owner’s Name: 5. b w e ncbeq. Account #:

3. Billing Address: 5 Binie De\vi

Office Use Qnlyg
Received: % 3‘, )' “g

Ww\s

Lo cKs f

4. Service Location: Zip Code € > &
5. Owners Representative:
6. Owners Representative’s Signature:
7. Phone #: lald=719+0 8 i Cell:
8. Fmail Address: o). €nise @ VISi.com

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from__ 5 [1€/18 10 %
10. Abatement is being requested for:

a. How many units of water x5.29=% -

b. How many units of sewer __|l_¢ X 6?2é $ [C((H\

C. Water & Sewer Department Fees of: $ _

Total $ 5 (‘_\"6-“
11. Explanation of Appeal Request: )
e Fe Wi tomr Diisos @ s i)
D Cof | o 1 1 ' i

Form continues on back

16



12. Do you dispute the meter reading used to determine your units of usage?
Yes No (circle one)

If yes, why?
VAR V= A s OO0 NG ACOUA B

13. Do you claim that there was a leak that caused higher than normal units of usage?

YesQ\Ip\ {circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the ﬂ of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.

17



City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Past Due Other Current Charges | Current Charges

0.00

Bill Number Account Number Bill Date Past Due Date
14008397 303701 08/23/2018 09/26/2018
303701

SCHWEINSBERG PAUL & DENISE
5 BLAIR DR
ROCHESTER, NH 03868-7063

Please Note Address Correction Below:

Name

Street

City State Zip

9209:L042019414004397300000000000

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
SCHWEINSBERG PAUL & DENISE 5 BLAIRDR/
Bill Number Account Number Past Due Date Bill Date
14008397 303701 09/26/2018 08/23/2018
REr Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/22/2018 05/17/2018 120 94 26 144.30
RES WATER 08/22/2018 05/18/2018 50 50 .00
RES SEWER 26 175.50
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
319.80 08/27/2018 0.00 .00 319.80

T

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.
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Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Phone:

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  October 2, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 9/5/18
Customer Name: Miranda Royer Account: 041680
Service Address:  #17 Gagne St
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend tabling this appeal until the meter test results are received.
The above recommendation is based upon the following findings:

1. The appellant does dispute the meter readings.

2. The appellant is responsible for undetected water leaks on the property.

3. Meter read on 8/27/18 showed usage was still high, 11 units in 19 days. Meter
was pulled for testing on 8/31/18, read was normal.

LisavJ. Clawk 10/2/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: October 1, 2018
SUBJECT: Miranda Royer

PROPERTY: 17 Gagne St

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location.

This appeal is for above average usage. The customer did not find any leaks and has had
the meter sent for testing. The test results have not returned yet.
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®© N o woa

CITY OF ROCHESTER gfﬁcg U;is njy: |
Water/Sewer Billing Appeal Application SRV M
Date of Appeal: Q\ )\\ ’[ ié LU gS
Property Owner’s Name: L} 7~ Account #: {\!H “ f(lﬂ }
Billing Address: [—1 AN\ \ft\ l?o

R, . Y\@_\JLM M 02807

Service Location: | e S R')\‘J/} /\‘ H Zip Code (’)%K(}ﬂ
Owners Representative: | ﬁ,} )4

Owners Representative’s Signature: “//TY\ ,U[Aw ]ZE/((/,/’(’

Phone #: Cell \J ({79 3L
Email Address: | A @) ry) \ LIV

(Agendas and Decision Letters will be em iled).

Billing Period that is being appealed is from to

10. Abatement is being requested for:

11. Explanation of Appeal Request:

a. How many units of water x529=§

b. How many units of sewer X 6.52=%

C. Water & Sewer Department Fees of: $
Total $

ntbhe b

N uz,r’ h

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
eg; No (circle one)
If yes, why?
i 1\ VB W s TR S Vo w/,f \ ey
~ :

7

13. Do you claim that there was a leak that caused higher than normal units of usage?
Ye@ fx:ircle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Ton g Sinale Moo oF 3 -Gy o My (l}wmﬂ 1
Nl T ‘r*&)m—c [hid (oee(e 1N L(’\H;( Ruff)mjf - Yl
k})u\\ (L\ﬂlo m ' o4 \wl]m\ti (¢ (\OLM(’A DL Kk S |
Please note: &‘“’k\) % kﬂ@l /‘h\(,\\ﬁ{/‘ b\& N {}q \“)rf\UJH]f‘] .

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
accur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portian of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bilt Date Past Due Date Past Due Other Current Charges | Current Charges
14006968 041680 08/21/2018 09/25/2018 1.38 .00 701.10
- - e e T e e — - ARt DUB
$702.48
s — —
ROYER MIRANDA A & JEREMY A Please Note Address Correction Below:
17 GAGNE ST Name
ROCHESTER, NH 03867-2617
Street
City State Zip

I”Illll"lllllll”lIIIIIIII'III”IIIII"IIHI“IIII

92096042019414006964300000702440

3< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
ROYER MIRANDA A & JEREMY A 17 GAGNE ST/
Bill Number Account Number Past Due Date Bill Date
14006968 041680 09/25/2018 08/21/2018
A Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/08/2018 05/07/2018 577 520 57 316.35
RES SEWER 57 384.75
Last Payment Amt Last Payment Date Past Due Qther Current Charges Current Charges I Amount Due ‘
135.30 05/31/2018 1.38 .00 701.10 $702.48 !

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet. 26

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  October 2, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 08/31/18
Customer Name: Daniel Bilodeau Account: 303702
Service Address:  #4 Blair Dr
Rochester NH 03868-7060

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 39 units of sewer on the August invoice and an abatement
of sewer charges for any above average use on the November 2018 invoice.

The above recommendation is based upon the following findings:
1. Thisis a Water and Sewer Account
2. The read for the August invoice was taken on 8/22/18. The usage will carry over
into the November bill cycle.
3. The water did not go through the sewer system.

a. Total invoiced usage 49 Units
b. Average Consumption 10 Units
c. Above Average 39 Units

Value of 39 Units of Sewer at the current sewer rate of $6.75 = $263.25.
Total abatement = $263.25 plus accrued interest.

LisavJ. Clowk
Lisa J. Clark Date

10/2/18
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10 Lisa Clark
FROM: Karen Bonneau
DATE: October 1, 2018
SUBJECT: Daniel Bilodeau

PROPERTY: 4 Blair Dr

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location.

This appeal is for above average sewer usage on the August invoice due to a dead sewer
deduct meter. The water did not go into the sewer system. The sewer deduct meter was

replaced.
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Office Use Qnly;
CITY OF ROCHESTER . Re(::ii’ ed:@] to] ]E

Water/Sewer Billing Appeal Application
LES]SS

L1 Account #: 30502

1. Date of Appeal: (3 /3 J//é’
2. Property Owner’s Name: | ) A
3. Billing Address: 445 [, " DPr

f?'c)/' }; ¢sTer NMH

4. Service Location: Zip Code O 5 2 (&
5. Owners Representative:
6. Owners Representative’s Signature:
7. Phone #: el — 954 Cell:
8. Email Address: (_{g;.,/; .!’ 3 )z:. @:%a?z'j::u f,a';s'j.( 7 e/
(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from to

10. Abatement is being requested for:
a. How many units of water Né/é x529=5%
b. How many units of sewer X6.52=§%
C. Water & Sewer Department Fees of: $
Total $

11. Explanation of Appeal Request: :
4 1}15(%&"‘71 JiThe /’/c/"%f‘ R B }"7’ ,cw.«o%
éﬁ’ﬁa)ﬁm wkwl«. FW%J E 437)//1 76 /ﬁf’z}‘/m ﬁ/’fz_//f gf? LA
Jo 78 dao [ Jx‘f::u,,em {eunsn g .,uunvc’) -—Jr n,(”;zc» wif;?d
SN d e + e}M o oloeK on L )

Form cc}ntin%fis on back



12. Do you dispute the meter reading used to determine your units of usage?
( Yes No (circle one)

If yes why?

}v7] I z»c L o L AJ% 672 Onypz. Putwmbion iz Fonn? f pun 0 E ‘Z;m;af’

JJ/ el s wun—&;«yauj e ,é/-}{ /%A Je2 (Jc, : u/f—ruﬂmu ered 4,
6_4267-‘-2« 1o ]L)L-. ku@m < Hw’f (./
s 7 VN

13. Do you claim that there was a leak that caused higher than normal units of usage?

P aE
@NO (circle one)

If yes, did the water enter the sewer system? 4,/

If yes, has the leak been repaired? g

Who made the repair? Sz s 2700 “ertsn

Has proof of the repair been attached to this appeal form? /{/3 @j@ﬂq 2
14. If your appeal is denied, will this cause you financial hardship for whrgh you will seek
assistance from the City? If so, explain: _
OCM)C T? A u—dJM\—; v Fi v ?i&?..c/ ¢ m/ (12 ;é, o
/

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the ﬂ of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges §
14008398 303702 08/23/2018 09/26/2018 0.54 .00 602.70 ;
— = e . T BRI
$331.29
E?ES)EZ)EAU DANIEL M & MURIEL Y Please Note Address Correction Below:
4 BLAIR DR Name
ROCHESTER, NH 03868-7060
Strest
City State Zip

9209:60420194140043941000003312948

¥ Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
BILODEAU DANIEL M & MURIEL Y 4 BLAIRDR/
Bill Number Account Number Past Due Date Bill Date
14008398 303702 09/26/2018 08/23/2018
T Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/22/2018 05/17/2018 89 40 49 271.95
RES WATER 08/22/2018 05/17/2018 6 6 .00
RES SEWER 49 330.75
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
271.95 09/10/2018 0.54 .00 602.70 $331.29
WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91 it .
emit payment to:
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70 City il Hodhester
Tax Collector's Office
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE. P.O. Box 981096
Boston MA 02298-1096

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet. 33

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 2, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 09/14/18
Customer Name: Karen Cofferen Account: 220980
Service Address:  #96 A Trinity Cir
Rochester NH 03839

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend no abatement on this appeal.

The above recommendation is based upon the following findings:

1. The appeal was not received within the current billing cycle. Per City Ordinance

17:20: (@) Notification. The aggrieved user shall notify the Business Office in
writing that said bill is contested before the next payment is due for water
service. The notification shall explain why the bill is contested and provide the
information necessary to determine the validity of the claim.

Bill Date 7/20/18 — Bill Due Date 8/27/18 — Appeal filed 9/14/18

Lisav J. Clawk 10/2/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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TO: Lisa Clark
FROM: Karen Bonneau
DATE: October 1, 2018
SUBJECT: Karen Cofferen

PROPERTY: 96 A Trinity Cir

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for the above location.

This appeal is for 7 units of sewer on the July invoice due to a hot water heater that
leaked. The water did not go into the sewer system and the leak has been repaired.
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CITY OF ROCHESTER Office USFM
Water/Sewer Billing Appeal Application Received: \

1. Date of Appeal: gSg Q,{gmégc gf 201§ ‘,UB
2. Property Owner’s Name: 5 22 ren ( ,Qf'['\efanccount #: é@(ﬂ,ﬂ«)

3. Billing Address: 96 A Trinitv Circle

7

ochest H. 9

Service Location: G, A ’Tﬂ'm‘f-y O[mlc Zip Code (03839

Owners Representative:

Owners Representative’s Signature:

Phone #: N/A Cell: £03-781-7683
Email Address: /f\'

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is fromﬂpj@iﬁ/ﬁo JZL/[jt 2. 20/8

10. Abatement is being requested for:

I I

a. How many units of water x 5.55=%
b. How many units of sewer 7 X6.75=% A 7; AS
C. Water & Sewer Department Fees of’ $

Total $ 471 o 5

11. Explanation of Appeal Request:
rpopealing pe

I d. f kno | by aht awa
ond q lot oF water was used.- f)r ew hot

water heater has been installed.

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

13. Do you claim that there was a leak that caused higher than normal units of usage?
No (circle one)
If yes, did the water enter the sewer system? U 0
If yes, has the leak been repaired? \/e.s

Who made the repair? %h#&f‘

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed,

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
14005632 220980 07/20/2018 08/27/2018 1.70 .00 147.60
T e A - AT Dile
$149.30
220980 Please Note Address Correction Below:

COFFEREN KAREN A
96 TRINITY CIR UNIT A
ROCHESTER, NH 03839

Name

Street

City State Zip.

9209604201680140056326000001249302

2< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer

COFFEREN KAREN A

96 TRINITY CIRA/

Service Address

Bill Number Account Number Past Due Date Bill Date
14005632 220980 08/27/2018 07/20/2018
S Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 07/02/2018 04/02/2018 178 166 12 66.60
RES SEWER 12 81.00
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
61.27 06/19/2018 1.70 .00 147.60 $149.30

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70
CITY OF ROCHESTER WATER QUALITY REPORTS ONLINE AT:

WWW.ROCHESTERNH.NET/PUBLIC-WORKS/PAGES/WATER-QUALITY-REPORTS

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on

the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

42

Remit payment to:
City of Rochester
Tax Collector's Office
P.0O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone:

1 (603) 332 - 3110 Billing Office
1 {603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 2, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 09/11/18
Customer Name: Neal Roberts Account: 304168
Service Address:  #90 Big Bear Rd
Rochester NH 03868-7022

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
| recommend an abatement of 7 units of sewer on the August invoice and an abatement of
sewer charges for any above average use on the November 2018 invoice.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. The read for the August invoice was taken on 8/22/18. The usage will carry over
into the November bill cycle.
3. The water did not go through the sewer system.

a. Total invoiced usage 22 Units
b. Average Consumption 15 Units
c. Above Average 7 Units

Value of 7 Units of Sewer at the current sewer rate of $6.75 = $47.25.
Total abatement = $47.25 plus accrued interest.

Lisav J. Clowk

Lisa J. Clark Date

10/2/18
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: October 1, 2018
SUBJECT: Neal Roberts

PROPERTY: 90 Big Bear Rd

Please find attached the Water Billing Appeal, email, account notes, consumption history,
and invoice for the above location.

This appeal is for 22 units of water and sewer on the August 2018 invoice due to the
sewer deduct not measuring usage. Per Tara Estates, this has been repaired.
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CITY OF ROCHESTER Office Uﬁm
Water/Sewer Billing Appeal Application Received:

1. Date of Appeal: el e jg
2. Property Owner’s Name: N EAal RO PBERTS Account#: 304 )& 57
3. Billing Address: 90 [Rics REAR KD

ReocHESTER NH-.

03348

Service Location: 90 /21 &= BEAL RD Zip Code & 354 g
Owners Representative: DO 4E A5 APRoIE -
Owners Representative’s Signature: ﬂ?ﬂ c/af vi \j‘ lion o
Phone #: L03-948- (lol/f Cell:
Email Address: NeALIN Nt @ poraldil . (o

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from 5,’17/' 4 1o 2,?/;2;?// 3/ ﬂ() i C‘—‘ ke
10. Abatement is being requested for: 3] ? 3/ b 207
; ; b/{
a. How many units of water 22 x555=$ [ A 2. \D
- ;G o
b. How many units of sewer ZZ x6715=$% /4 s 00
C. Water & Sewer Department Fees of: $

Total $ . LO

o N OB o e

11. Explanation of Appeal Request:

ER _MANTELASCE. DELT AT TACA FSTATES
THE METER THAT [RECoR > THE LIATER foR
SLPRINKLER SysTEM WAS NoT- 0 PERATIN G
\Dué’_, [ O 5401—7‘7 Jldu//}LJ_A ( /O(\J

For Lurmuee. Clar) RicatTiod PLersE (buSTACT
CATIHY @ E7464 EsTATES 7ELE 332-4030

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes No (circle one)

If yes, why? »
T DisPOTE TUE METER. READ /e 0 THE S/AR/NIK e~
JySTEM AS 17 WAS Dor— [ROPERGY Don & THOS L
NEVER Go7~ THE RENEL, T P&b\wcé{_’) ~EES |

13. Do you claim that there was a leak that caused higher than normal units of usage?
Yes No/(circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?
14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges |
14008407 304168 08/23/2018 09/26/2018 0.00 .00 J
— —- — e ey N nohnHBye

$-6.00
3R06”BGE8RTS NEAL Please Note Address Correction Below:
90 BIG BEAR RD —
ROCHESTER, NH 03868-7022
Street
City State Zip

S209k04201941400A407000000000000

¥ Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
ROBERTS NEAL 90 BIGBEARRD/
Bill Number Account Number Past Due Date Bill Date
14008407 304168 09/26/2018 08/23/2018
i Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/22/2018 05/17/2018 108 86 22 122.10
RES WATER 08/22/2018 05/17/2018 12 12 .00
RES SEWER 22 148.50 |
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
276.60 08/30/2018 0.00 .00 270.60
WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91 Herrit - o :
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70 SATEL plAY MR 5

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet. 49

City of Rochester

Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.



Karen E. Bonneau

From: Catherine LaPanne <clapanne@hynesnet.com>
Sent: Monday, September 10, 2018 3:52 PM

To: Karen E. Bonneau; Samantha Juneau

Cc: Heather Williams

Subject: deduct meter at 90 Big Bear

Hi Ladies,

The homeowner of 90 Big Bear brought his water bill in today and we could see the deduct meter was not working. Our
maintenance staff went down and noticed a wire had come off so hooked it back up.
I’'m hoping you can adjust his bill for him.

Thanks,
Cathy

Cathy LaPanne
Sales

Tara Estates

716 Salmon Falis Rd
Rochester,NH 03868
(603)332-4030

1
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  October 2, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 09/17/18
Customer Name: Pierre & Laurette Beaulieu Account: 303550
Service Address:  #47 Blair Dr
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 86 units of sewer and 43 units of water on the August
invoice and an abatement of above average sewer charges and %2 of the above average
water charges on the November 2018 invoice. The account and decision letter will be
noted that this is a once in ten year appeal.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. The read for the August invoice was taken on 8/22/18. The usage will carry over
into the November bill cycle.
3. The water did not go through the sewer system.

a. Total invoiced usage 98 Units
b. Average Consumption 12 Units
c. Above Average 86 Units
d. Y of Above Average 43 Units

Value of 86 Units of Sewer at the current sewer rate of $6.75 = $580.50.
Value of 43 Units of Water at the current water rate of $5.55 = $238.65.
Total abatement = $819.15 plus accrued interest.

Lisav J. Clowk 10/2/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: October 1, 2018

SUBJECT: Pierre & Laurette Beaulieu

PROPERTY: 47 Blair Dr

Please find attached the Water Billing Appeal, email, account notes, consumption history,
and invoice for the above location.

This appeal is for 43 units of water and 86 units of sewer on the August 2018 invoice due
to the sewer deduct not measuring usage and a leak in underground pipe. The leak has
been repaired and the meter has been replaced.
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CITY OF ROCHESTER Office US%)_L&
Water/Sewer Billing Appeal Application Received:

OIS

1. Date of Appeal: 9/12/2018

2. Property Owner’s Name: Pierre & Laurette Beaulieu Account #: 303550

3. Billing Address: 47 Blair Drive

Rochester, NH 03868

4. Service Location: 47 Blair Dr. @ Tara Estates Zip Code 03868

5. Owners Representative:

6. Owners Representative’s Signature:

7. Phone #: Cell: Laurette: 603-969-7932

8. Email Address: Laurette.Beaulieu@gmail.com IR0 48800
(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from_ 5/17/2018 to 8/22/2018

10. Abatement is being requested for:

a. How many units of water _ 43 X5.55=% 793845
b. How many units of sewer 86 X 6.75= % _580.50
C. Water & Sewer Department Fees of: $

Total $_819.15

11. Explanation of Appeal Request:

We had two issues. 1-I.eak in a pipe located underground near & before the deduction meter. The pipe

between main line and the irrigation system is where the leak was, so it was leaking all the time during

spring/summer when the system was connected and not just when we were running the irrigation system .

Calculation: 98 units less 12 = 86. Credit for water is half = 43 units.

2. Deduction meter not working. Using 4 quarters of usage to get an average: 12+12+13+10=47.

47 divided by 4 = 11,75, Calculation: 98 units less 12 = 86. Credit for sewer = 86 units,

Please consider when billing the next quarter, that the deduction meter and leaking piper were replaced

on 9/11/2018.

Form conti%lées on back



12. Do you dispute the meter reading used to determine your units of usage?

Yes X (circle one)

If yes, why?

The deduction meter was not working at all. Dead meter. All water used by irrigation system was read as

42, which is the same as prior months' readings.

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes X% (circle one)

If yes, did the water enter the sewer system? _No

If yes, has the leak been repaired? Yes.

Who made the repair? Tara Estates staff

Has proof of the repair been attached to this appeal form? No. Tara contacted water/sewer
department directly.

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

No.

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Current Charges
1,205.40

Past Due Other Current Charges
1.98 .00

Bill Number Account Number Bill Date Past Due Date
14008392 303550 08/23/2018 09/26/2018
303550

BEAULIEU LAURETTE P & PIERRE F

47 BLAIR DR
ROCHESTER, NH 03867

Amount Due

$1,207.38

Please Note Address Correction Below:

Name

Street

City State Zip

920960420194140043924000012073480

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
BEAULIEU LAURETTE P & PIERRE F 47 BLAIRDR/
Bill Number Account Number Past Due Date Bill Date
14008392 303550 09/26/2018 08/23/2018
Noa Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/22/2018 05/17/2018 350 252 a8 543.90
RES WATER 08/22/2018 05/17/2018 42 42 .00
RES SEWER a8 661.50
3
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges ‘ Amount Due ]
159.90 06/18/2018 1.98 .00 1,205.40 $1,207.38 ]

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

60

Remit payment to:
City of Rochester
Tax Collector's Office
P.0O. Box 981096 u
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Phone:

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 2, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 9/19/18
Customer Name: Marian L. Veno Account: 051960
Service Address:  #108 Maple St
Rochester NH 03867-2509

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 25 units of water and 25 units of sewer on the invoiced
amount. The decision letter and account will be noted with the language that this is a one
in 10 year abatement for this rental property.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. Per the City of Rochester Water & Sewer Adjustment Policy this account would
qualify for an abatement of % of the above average consumption. It is above the
minimum requirements of additional use and the usage was due to an
unpredictable leak in the bathroom plumbing and that leak has been repaired.

a. Total invoiced usage 55 Units
b. Average Consumption (3 years) 6 Units
c. Above Average 49 Units
d. Y%20f49 24.5 Units

Value of 25 Units of Water at the current water rate of $5.55= $138.75.
Value of 25 Units of Sewer at the current sewer rate of $6.75 = $168.75
Total abatement = $307.50 plus accrued interest.

Lisav J. Clawrk 10/2/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: October 1, 2018
SUBJECT: Marian L. Veno

PROPERTY: 108 Maple St

Please find attached the Water Billing Appeal, account notes, consumption history, repair
invoice, and invoice for the above location.

This appeal is for 55 units of water and sewer due to a toilet leak. The leak has been
repaired.
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CITY OF ROCHESTER Office Use \ &
Water/Sewer Billing Appeal Application Recerved:

. Date of Appeal: SSQo‘f 1%, 2019 \"3\5

Property Owner’s Name: Ma(‘\an L Ve NO Account #: (O5 4 LO
Billing Address: \ (0% ‘V\a_p\t Cheeet
Rochestec N s2pc7

Service Location: RD wesher Zip Code_ 0D3%5€7

Owners Representative: —-Don ne L. Vo wY\*’S ( c\aM “\,\\1‘1’ .59 )

Owners Representative’s Signature:NA__/ ¢/ uete ::,f @Wukd

Phone #: Q?LO"() 4S- 1576 Cell:@()%\ 7¢7 -40F52-
Email Address: ‘\-v,\\c,\ ») r\\e)\'*(‘o cefn<t

(Agendas and Decision Letters will be emailed).

Billing Period that is being appealed is from & {q ! & to 9/ 2 ! 1D

10. Abatement is being requested for:

a. How many units of water %f x529=8 305, 2{
b. How many units of sewer 5SS x6.52=% BT

C. Water & Sewer Department Fees of: $
Total $ 6. 50

11. Explanation of Appeal Request:

qvm;.r/ma.;\fr b I\ marmse —G‘DW\ \aq-‘v'g'\-c&eﬂevx‘\ o §'73 Q@O
'\v’f\ms C‘;.&vaﬁe\mef\"‘ of $eHe. Y AT

?tuculw oYy C y\a&‘\am \J.O_V\u % S Qo NeaC o kL
(‘(5\&*’1'\‘ —\—»\0\} (“CS\C}fb C(j hm-& bu \ﬂ-e(“&e,\'(* \A)\{\e\n'\-h-e_

Aoiked “esue” was noticed | Seuerz cttempts weve

Made o ﬁacﬁn@ ~the esue, 0N 11648 new Voo ! Were
mc}\‘a\\-{ﬁ 5 m\ Y] ual\% A N\eWw \r\ahAle, \f\}e( oﬁ:& ON
C\\\D\uﬁ( c_CoM lOLe.:lﬁe news Yoilet 1as stz \ecl

hm& Wq;ie.&wa,re o Hu» hée WM 1O \(F C’Lba l‘emer\/f*

9016\7

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

YesWNo (circle one)

If yes, did the water enter the sewer system? \! eS
If yes, has the leak been repaired? Ve S

. { )
Who made the repair? ‘Keh -D()Loy\.esl (ﬁdn -iNn- (QL..‘J
Has proof of the repair been attached to this appeal form? yes

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

\/e%\Jr il Macian \s cuceently \uww, on a Sixed osme
o8 Stk Setud ty(only ) and ana,\\’? (es Soc g Qe
Q%-S\S*anc«;f

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall,

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER B".L

P.0. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check

and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
14007238 051960 08/21/2018 09/25/2018 1.33 .00 676.50

Amount Due
$677.83
efséIEI%J BERNARD & MARION Please Note Address Correction Below:
108 MAPLE ST Name
ROCHESTER, NH 03867-2509
Street
City State Zip

II’IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII!
92096042019414007234000000k77483L

¥ Detach and return the above portion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy

Keep this portion for your records

Customer Service Address
VENO BERNARD & MARION 108 MAPLE ST/
Bill Number Account Number Past Due Date Bill Date
14007238 051960 09/25/2018 08/21/2018
A Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/14/2018 05/09/2018 472 417 55 305.25
RES SEWER 55 371.25
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges | Amount Due
73.80 06/04/2018 1.33 .00 676.50 $677.83

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91

Remit payment to:
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70 City of Rochester

Tax Collector's Office

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE. P.O. Box 981096
Boston MA 02298-1096
BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:

City of Rochester
Water & Sewer Billing Office
19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867
% i i
due date at the rate of 12./0 interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office i
payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies
li he property.
become a lien on the property — — — B |

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsibie for protection of meter from loss and damage. Any
Rate per 100 cubic feet. 69 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without

permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  October 2, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 09/20/18
Customer Name: James Hand Account: 032760
Service Address:  #13 Kendall St
Rochester NH 03867-1846

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 32 units of sewer on the August invoice and an abatement
of sewer charges for any above average use on the November 2018 invoice.

The above recommendation is based upon the following findings:
1. Thisis a Water and Sewer Account
2. The read for the August invoice was taken on 8/15/18. The usage will carry over
into the November bill cycle.
3. The water did not go through the sewer system.

a. Total invoiced usage 44 Units
b. Average Consumption (3 years) 12 Units
c. Above Average 32 Units

Value of 32 Units of Sewer at the current sewer rate of $6.75 = $216.00.
Total abatement = $216.00 plus accrued interest.

Lisaw J. Clawrk 10/2/18
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WATER/SEWER BILLING MEMORANDUM

T Lisa Clark
FROM: Karen Bonneau
DATE: October 1, 2018
SUBJECT: James Hand

PROPERTY: 13 Kendall St

Please find attached the Water Billing Appeal, account notes, consumption history and
invoice for the above location.

This appeal is for 32 units of sewer due to a leaking automatic waterer. The usage did not
go through the sewer system. The customer is asking for the November invoice to be
included.
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CITY OF ROCHESTER Office U%M
Water/Sewer Billing Appeal Application Regavel = ,

1. Date of Appeal: i} Qi , |V %‘? OIS Lo \S
2. Property Owner’s Name:_ in NS ka ;m,d Account #: b_%’L/HoO

3. Billing Address: )™ Kondlg |\ Sk
" Rodnester NH O368¢

Service Location: 1 > o ~da || <t Zip Code O
Owners Representative: D‘G AN \r"\("x‘ M (7\

Owners Representative’s Signature:\i;‘»;) (\‘_;\-/ivq I ---'}-‘f‘ﬁ a H\_

Phone #: (A 312 - 23U Cell: (~3-3)9 - 235,
Email Address: H oA Z \9949 @‘- ‘-,{x@\‘ﬁ 0. oW

(Agendas and Decision Letters will be enf:?niled).

9. Billing Period that is being appealed is from 5 \:H\\ \B to 51\5_\ 1B

®© N o v o

10. Abatement is being requested for:

a. How many units of water (D x5.55=§ @

b. How many units of sewer 5. x6.75=$ 2lp0.%

C. Water & Sewer Department Fees of: $ Q j
Total $ 2 e

11. Explanation of Appeal Request:
W nslelled a0 audorratic Walem e b ouir
0N aw S LWOD \ 0 \s OA ouk dud. not
Vaow uadl us Roreexd  owl wede
\:\\\\ |\\lk\ LR w SBINY. \’10\ C?’\tf\x”q
f‘\ ‘\ DL AN W,()( XY/\NCLY /L)C VNTOAN 2 BLang 4 W
(“\\ DA n 0 L 4—'9 /‘} ‘Jr\,\a, ;ZMJLD\!\/\()J\#LC, Wooste e —
% NC Q \Arj&\\_r\ . woeke— pede X ey
A0 oo A o Necana 0 \U\M,g “1he i

WAL Canng, ovec N e macd 1N Wce_as
\L\\o\\ %& Conside— @La:-\—&rnsu\:ﬁ’ o~ Mha i
i\l as well

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes &NGI circle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
(YesNo (circle one)
If yes, did the water enter the sewer system? ND

\4@6

If yes, has the leak been repaired? A4

Who made the repair? SQ kQ
Has proof of the repair been attached to this appeal form? A )

14. If your appeal i1s denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:

AND

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UARB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER B"_L

P.O. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges

14006657 032760 08/21/2018 09/25/2018 1.24 .00 541.20
—— — S — — - T P

E;f&%? JAMES L Please Note Address Correction Below:
13 KENDALL ST o
ROCHESTER, NH 03867-1846
Street
City State Zip

9209b04201981400kL57200000542449

< Detach and return the above portion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire

Customer Copy
Keep this portion for your records

Customer Service Address f
HAND JAMES L 13 KENDALL ST/
Bill Number Account Number Past Due Date Bill Date
14006657 032760 09/25/2018 08/21/2018
ks Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/15/2018 05/11/2018 594 550 44 24420
RES SEWER 44 297.00
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges i Amount Due
123.00 06/15/2018 1.24 .00 541.20
WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91 — _— k
emit paymen 1
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70 City of Rochester
Tax Collector's Office
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE. P.O. Box 981096

Boston MA 02298-1096

BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:
City of Rochester

Water & Sewer Billing Office

19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

o
due date at the rate of 12./0 interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office
payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies
become a lien on the property.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet. 76 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without

permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 2, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 09/28/18
Customer Name: RAMA Account: 042190
Service Address:  #72 Lafayette St
Rochester NH 03867-2624

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend no abatement on this appeal.

The above recommendation is based upon the following findings:

1. The appeal was not received within the current billing cycle. Per the Policy on
Water & Sewer Adjustments: This policy only applies to leaks that have
occurred and are being appealed per section 17.20 of the City Ordinance. Per
Ordinance 17.20(a) The appellant shall file an appeal to the Utility Billing
office in writing prior to the payment due date.

2. The appeal was received three days after the payment due date.

Bill Date 8/21/18 Due Date 9/25/18 Appeal received 9/28/18

Lisav J. Clawk 10/2/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: October 1, 2018
SUBJECT: RAMA

PROPERTY: 72 Lafayette St

Please find attached the Water Billing Appeal, account notes, consumption history and
invoice for the above location.

This appeal is for 2 of the billed usage for water in the Exibition Building due to a
leaking pipe. Fair staff repaired the leak.
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CITY OF ROCHESTER Office Use Only:

Water/Sewer Billing Appeal Application Reseived;

1. Date of Appeal: ga=Jdg=a061¥ W OF\L‘/[
2. Property Owner’s Name: K Amn Account # (O] 9 O
3. Billing Address: /2 L ara ) e Tl

QoclhesTes &1+ a2 867
4. Service Location: ' | J u&&(\%‘e—&{ Zip Code
5. Owners Representative:  MNawe y G Mgt
6. Owners Representative’s Signature: \\ o . %JQ_&@J
7. Phone#: (3 -230-1¢s0 § Cell: gez-9a3-9390
8. Email Address: nwacy 424 @ metiseast Wil

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from 2 _ 2/ 2wy to

10. Abatement is being requested for:

a. How many units of water Vg lf);l lQLi x529=5%

b. How many units of sewer X 6.562=§
C. Water & Sewer Department Fees of: $
Total $

11. Explanation of Appeal Request:

Crpe Leale u ‘\/lfu eaicultuanal lg\—qfidi\h"? F"P‘-Li By
L ] J =) 7

Fasn STalE(E

No i/)fL{\r’l‘OmS wate Rl 13 el }/.'s"T‘&/t/L/

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @&circle one)

If yes, why?

Lot Kmow wix bad o8 Lisgc

13. Do you claim that there was a leak that caused higher than normal units of usage?

@No (circle one)

If yes, did the water enter the sewer system? Y\ »

If yes, has the leak been repaired? \ /ot <

Who made the repair? £ raircgound  STal=[~

Has proof of the repair been attached to this appeal form? o

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Ve s Lgg vwe A Stawsa lige  buowss waalot
/l r2 ey J [}

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
14006999 042190 08/21/2018 09/25/2018 11.21 .00 4,876.55
e - - — - N T
$4,887.76

042190 N . =

ROCHESTER AGRICULTURAL & MECH Please Note Address Correction Below:

ASSN Naria

72 LAFAYETTE ST

ROCHESTER, NH 03867-2624 Street

City State Zip

I”IIIII”IIIIIII”IIIIIIII!IIlI"IIIIIIIIIIIIIIII"

920960420198140069994000048877bb

3 Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
ROCHESTER AGRICULTURAL & MECH 72 LAFAYETTE ST/
Bill Number Account Number Past Due Date Bill Date
14006999 042190 09/25/2018 08/21/2018
S Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/14/2018 08/11/2017 313 284 29 157.39
RES WATER 08/20/2018 05/01/2018 1 1 21.09
RES WATER 08/20/2018 08/09/2017 1233 409 824 4,473.19
COMM SEWER 29 192.60
COMM SEWER 1 32.28
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due i
2,033.02 05/08/2018 11.21 .00 4,876.55 $4,887.76 |

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet. 86

Remit payment to:
City of Rochester
Tax Collector’s Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies E
—rrer—— - — e

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person ather than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.




City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 2, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 10/01/18
Customer Name: Officer Dale E & Patricia K Account: 301850
Service Address:  #23 Temple Dr
Rochester NH 03866-0327

The attached appeal has been reviewed in accordance with the provisions of the City of

Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 12 units of sewer on the August invoice and an abatement
of sewer charges for above average use on the November 2018 invoice.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. The water did not go through the sewer system.

a. Total invoiced usage 22 Units
b. Average Consumption (3 years) 9 Units
c. Usage on sewer deduct 1 Unit
d. Above Average 12 Units

Value of 12 Units of Sewer at the current sewer rate of $6.75 = $81.00.
Total abatement = $81.00 plus accrued interest.

Ll’/éa/f CW]C 10/2/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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TO: Lisa Clark

FROM: Karen Bonneau

DATE: October 1, 2018

SUBJECT: Dale E & Patricia K Officer

PROPERTY: 23 Temple Dr

Please find attached the Water Billing Appeal, account notes, consumption history, Tara
Estates letter, and invoice for the above location.

This appeal 1s for 15 units of sewer due to his sewer deduct not working. The sewer
deduct has been replaced.
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»

. Date of Appeal: 6]/,2(,//@

CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Retebied:
, s 7% Lo IS
Property Owner’s Name: FFiCE, qu L 7?0/’ TZA{:COU%I w20/ XSh
Billing Address: () 7F1 ik Dace &+ dyrmiern A

PO Box 327
ROCHES TER_ MK 03766-0327

Service Location: 23 7£m 2 £ &ST. Zip Code O3K6 T

Owners Representative: | 4 LéE OFr /ce

Owners Representative’s Signature:

Phone #: Z_;Qi'ﬂﬂ 3’/‘{7f Cell: 0 j -383{-352 Ly
7‘—\

/, -
Email Address: _claJe .o HFicer@ meTroca ¢ Fine

(Agendas and Decision Letters will be emailed).

Billing Period that js being appealed is from f// 7// g to DA //f

10. Abatement is being requested for:

a. How many units of water x555=%§
b. How many units of sewer /D x675=$ 10/ 25
C. Water & Sewer Department Fees of: $

Total § f0/. A&

1. Explanation of Appeal Request:

— S¢e - ¥, ' LLr A
358 Amracke) Lerren géem/%‘?fﬂf (e rets Bpong

mew«/fry MAN 4 GEx 7ARa Ls7o7csT

— (x¢ ArtAcHeD "Crrv oo fﬁacﬁéyrgfg ﬂ,-u,ﬁéj‘ e eslcoke

\Mﬁfﬁg UNERS frecr) Shis B\ i
— A TS ESTmATIIE T a0 v S THE SaeddR

L Revieed <y 4 Grees A /75 KocAr g V)

J b X W NKLER T

12016 - Avssepes AMIWTHY sse (ie
WAL USE ) wWAS b ‘ :

Ushee LeRs A 77 QiR e w6
/S Or)TS AS MNoTEN Ju 107E.

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

No (circle one)

If yes, why? .
METER WAS ke n) -Nor Red 17 el e Usase ( Jpepee)
B TARA ESTATES 7/2 118). flense More Tasre Mereas
Lhear okerise) By Jaes Emarer [from E.J. [ReScorr
(Ss<. 514"‘5"9 A j-ffq CHEX LLiTaa fvPom (TEAT/EL e, o - TaRA

STATLS
13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes @(eircle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?
Who made the repair?
Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain: Ao

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20™ of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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TARA ESTATES COMMUNITY

716 SALMON FALLS RD ¢ ROCHESTER, NH 03868
(603) 332-4030

September 28, 2018

City of Rochester
Water & Sewer Billing

Revenue Building
19 Wakefield Street
Rochester, NI 03867

To Whom It May Concern,

Dale Officer of 23 Temple Drive had a sewer deduct meter installed by Summer Rain on
09/18/2017. We provided the meter (ID: 83153378) with MXU #18416095. This was one of
the old meters that measured in 1000’s rather than 100CF.

There were no issues that we were aware of with getting a read of this meter until recently. Our
maintenance department went to Dale’s on 9/26/18 and ran 2 gallons of water through the meter
and determined that the meter was not moving.

We have replaced the old meter with the IPERL Smart Meter programmed at 100CF as of
9/26/18 and have sent the new ID and old meter read to the city.

Dale feels that his water/sewer bill is higher than it should be based on the malfunction of his old
meter. He would like to appeal his bill and I am providing this letter as documentation that his
old meter was malfunctioning.

Please feel free to contact me with any additional questions.

Best Regards,

Heather Williams

Community Manager
hwilliams@hynesnet.com

Tara Estates Community, part oj; ghe Hynes Group of properties



City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment,
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges |
14008262 301850 08/23/2018 09/26/2018 0.00 .00 263.85
Amount Due
$263.85

301850 ; .

OFFICER FAMILY REV TRUST o Please Note Address Correction Below:

OFFICER DALE E & PATRICIA K T

P O BOX 327

ROCHESTER, NH 03866-0327 Street

City State Zip

“IIIIII”IIIIIII”Ill”II"IIIH“Illll“llllllllll

2096042019814 0082L29000002L34855

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
OFFICER FAMILY REV TRUST % 23 TEMPLE DR/
Bill Number Account Number Past Due Date Bill Date
14008262 301850 09/26/2018 08/23/2018
o Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cg. feet Charge
RES WATER 08/22/2018 05/17/2018 518 496 22 122.10
RES WATER 08/22/2018 05/17/2018 33 32 1 .00
RES SEWER 21 141.75
Last Payment Ams Last Payment Date Past Due Other Current Charges Current Charges Amount Due
91.65 05/30/2018 0.00 .00 263.85 $263.85

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER §6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons

Rate per 100 cubic feet. 93

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inguiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332- 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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10/ 02/ 2018 12: 24 CITY OF ROCHESTER P 1
kar enb YTD BUDGET REPORT gl yt dbud
FOR 2019 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED
5001 WATER ENTERPRI SE FUND
510001 WATER WORKS REVENUE
510001 400302 | NTEREST | NCOVE -2,500 - 2,500 -2,500.00 .00 .00 .00 100.0%
510001 406105 XFER FROM RET EARNI N - 3,020,368 -3, 202, 368 .00 .00 .00 -3,202,368.00 . 0%
510001 406201 M SCELLANEQUS REVENU - 25, 000 - 25, 000 -9,923. 11 .00 .00 -15,076. 89 39. 7%
510001 406600 CONSTRUCTI ON REVENUE - 50, 000 - 50, 000 -17,759. 68 .00 .00 -32,240.32  35.5%
510001 406601 USER FEES - 3,800,000 -3,800,000 -1,256,399.05 .00 .00 -2,543,600.95 33.1%
510001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -2,431.30 .00 .00 -9,568.70  20. 3%
510001 406603 HYDRANT RENTAL FEES - 24,000 - 24,000 450. 00 .00 .00 -24,450. 00 -1. 9%
510001 406605 STUB FEES 0 -3,581.00 .00 .00 3,581.00 100.0%
510001 406826 HOVEOMNER FI NANCE RE -3, 500 -3, 500 -4,102.08 .00 .00 602. 08 117.2%
TOTAL WATER WORKS REVENUE -6,937,368 -7,119,368 -1, 296, 246.22 .00 .00 -5,823,121.78 18. 2%
51601057 WATER WORKS EXPENSE
51601057 511001 SALARIES - FULL TI 630, 588 630, 588 134, 713.02 .00 .00 495,874.98  21.4%
51601057 511099 SALARIES - ADJUSTM 3,126 3,126 .00 .00 .00 3,126.00 . 0%
51601057 513001 OVERTI ME - REGULAR 45, 000 45, 000 1,771. 39 .00 .00 43, 228. 61 3. 9%
51601057 515001 ON CALL 4, 497 4, 497 837. 38 .00 .00 3,659.62 18.6%
51601057 516000 LONGEVITY 3,082 3,082 787.50 .00 .00 2,294.50 25.6%
51601057 519000 TRAVEL ALLOWANCE 50 500 .00 .00 .00 500. 00 . 0%
51601057 521100 HEALTH | NSURANCE 132, 223 132, 223 29, 827. 00 .00 22.00 102, 374. 00 22. 6%
51601057 521200 DENTAL | NSURANCE , 60 , 603 672. 67 .00 .00 ,930.33 25.8%
51601057 521200 11539 DENTAL -42 -42 .00 .00 .00 -42.00 . 0%
51601057 521300 LI FE | NSURANCE 1,069 1, 069 231.56 .00 .00 837.44  21. 7%
51601057 522000 SOCI AL SECURITY CO 49, 351 49, 351 9, 849. 94 .00 .00 39, 501. 06 20. 0%
51601057 523000 RETI RE CONTRI BUTI O 77, 754 77, 754 15, 788. 37 .00 .00 61, 965. 63 20. 3%
51601057 526000 WORKERS' COVPENSAT 29, 747 29,747 29, 752. 00 .00 .00 -5.00 100.0%
51601057 528001 DI SABILITY | NSURAN 6,434 6,434 1, 319. 00 .00 .00 5, 115. 00 20. 5%
51601057 532001 STAFF DEVELOPNMENT 4,080 4, 080 966. 19 .00 51. 67 3,062.14 24. 9%
51601057 532200 CONTRACTED SERVI CE 234.00 .00 .00 -234.00 100.0%
51601057 533000 OTHER PROF SERVI CE 6, 065 6, 065 917. 94 .00 1,468. 74 3,678.32  39.4%
51601057 533000 18572 AUG 2018 GOB 0 0 3,703.11 .00 .00 -3,703.11 100. 0%
51601057 533001 AUDI T 4,140 4,140 .00 .00 .00 4,140. 00 . 0%
51601057 533002 ENG NEERI NG SERVI C 11, 800 11, 800 .00 .00 10, 350. 00 1,450.00 87.7%
51601057 533004 MEDI CAL SERVI CES 500 500 32.33 . 00 467. 67 .00 100.0%
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10/ 02/ 2018 12: 24 CITY OF ROCHESTER P 2
kar enb YTD BUDGET REPORT gl yt dbud
FOR 2019 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

51601057 534003 SOFTWARE MAI NTENAN 31, 925 31, 925 20, 047. 44 .00 2,793. 36 9,084.20 71.5%
51601057 541100 WATER & SEVWERAGE 7,800 7,800 815. 16 .00 6, 984. 84 .00 100.0%
51601057 542300 CUSTCODI AL SERVI CES 2,200 2,200 346. 50 .00 .00 1,853.50 15.8%
51601057 543001 VEH CLE MAINT & RE 1, 000 1, 000 33.33 .00 33.33 933. 34 6. 7%
51601057 543002 EQUI PMENT MAI NTENA 1,412 1,412 1, 357.00 .00 .00 55. 00 96. 1%
51601057 544200 RENTAL OF EQUI PMEN 410 410 .00 .00 .00 410. 00 . 0%
51601057 544500 LEASE COPl ER/ PRI NT 1,675 1, 675 784. 39 .00 .00 890. 61 46. 8%
51601057 552001 FLEET | NSURANCE 3,972 3,972 3, 949. 00 .00 .00 23.00 99.4%
51601057 552003 GENERAL LI ABILITY 5,444 5,444 5,413. 00 .00 .00 31.00 99. 4%
51601057 553400 POSTAGE FEES 400 400 17. 40 .00 .00 382. 60 4. 4%
51601057 554000 ADVERTI SI NG 1, 400 1, 400 91.00 .00 222.00 1,087.00 22.4%
51601057 555000 PRI NTI NG AND BI NDI 1, 000 1, 000 .00 .00 22.00 978. 00 2.2%
51601057 556000 TUI TION 3, 150 3,150 .00 .00 .00 3, 150. 00 . 0%
51601057 558000 TRAVEL 375 375 .00 .00 215. 97 159. 03 57. 6%
51601057 561003 OFFI CE SUPPLI ES 3,051 3,051 376. 86 .00 954. 24 1,719.90 43.6%
51601057 561005 PUBLI CATI ONS 50 50 .00 .00 .00 50. 00 . 0%
51601057 561008 VEH CLE SUPPLI ES 9, 000 9, 000 3,192.90 .00 581. 22 5,225.88 41.9%
51601057 561010 CLOTHI NG 6, 100 6, 100 1,173.15 .00 897.11 4,029.74 33. 9%
51601057 561015 SAFETY EQUI PMENT & 5, 000 5, 000 1, 438.63 .00 708. 21 2,853.16 42. 9%
51601057 561022 HOT TCOP D PATCH 5, 500 5, 500 3,590. 09 .00 1,909.91 .00 100.0%
51601057 561023 SAND AND GRAVEL 1, 800 1, 800 1,312.50 .00 487. 50 .00 100.0%
51601057 561032 OTHER OPERATI ONAL 3,625 3,625 473. 04 .00 371. 60 2,780. 36 23. 3%
51601057 562600 VEH CLE FUEL 21, 420 21,420 2,652.31 .00 .00 18,767.69 12.4%
51601057 573401 ADM N EQUI PMENT 2,435 2,435 134. 84 .00 .00 2,300.16 5. 5%
51601057 573900 OTHER EQUI PMENT 7,000 7,000 310. 07 .00 .00 6, 689. 93 4. 4%
51601057 575100 | NVENTORY PURCHASE 124, 000 124, 000 9, 061. 90 .00 11, 891. 60 103, 046. 50 16. 9%
51601057 581000 DUES AND FEES 1,910 1,910 . 00 .00 81. 67 1, 828. 33 4. 3%
51601057 583000 | NTEREST EXPENSE 706, 222 686, 222 258, 419. 23 .00 .00 427,802.77 37.7%
51601057 584000 CONTI NGENCY 20, 000 20, 000 .00 .00 .00 20, 000. 00 . 0%
51601057 589001 STATE PERM TS & FE 2,750 2,750 16. 15 .00 2,000. 00 733. 85 73. 3%
51601057 589031 LI EN DI SCHARGE FEE 600 600 .00 .00 200. 00 400.00 33.3%
51601057 591000 REDEMPTI ON OF PRI N 1,882,491 1,882,491 213, 244. 89 .00 37,500.00 1,631,746.11 13.3%
51601057 592001 DEPRECI ATI ON 1,380,000 1,380,000 .00 .00 .00 1,380, 000.00 . 0%
51601057 593002 TRANS TO CAPI TAL P 410, 000 612, 000 612, 000. 00 .00 .00 .00 100.0%
51601057 593008 TRANSFER TO GENERA 25, 000 25, 000 6, 250. 00 .00 .00 18,750.00 25.0%

TOTAL WATER WORKS EXPENSE 5,692, 634 5,874,634 1,377,904. 18 .00 80, 214. 64 4,416, 515. 18 24.8%
51601073 WATER TREATMENT PLANT
51601073 511001 SALARIES - FULL TI 295, 859 295, 859 68, 166. 02 .00 .00 227,692.98  23.0%
51601073 513001 OVERTIME - REGULAR 18, 000 18, 000 3,733.66 .00 .00 14,266.34 20. 7%
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ORI G NAL REVI SED AVAI LABLE PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

51601073 515001 ON CALL 16, 285 16, 285 3,747.50 .00 .00 12,537.50 23. 0%
51601073 516000 LONGEVITY 1, 600 1, 600 200. 00 .00 . 00 1, 400. 00 12. 5%
51601073 521100 HEALTH | NSURANCE 86, 319 86, 319 17, 647. 32 .00 11. 00 68, 660. 68 20.5%
51601073 521200 DENTAL | NSURANCE 1, 500 1, 500 404. 17 .00 .00 1, 095. 83 26. 9%
51601073 521300 LI FE | NSURANCE 526 526 110. 16 .00 .00 415. 84 20. 9%
51601073 522000 SOCI AL SECURI TY CO 23,124 23,124 5,314. 16 .00 .00 17, 809. 84 23. 0%
51601073 523000 RETI REMENT CONTRI B 35, 903 35, 903 8, 204. 95 .00 .00 27, 698. 05 22. 9%
51601073 526000 WORKERS' COVPENSAT 6, 209 6, 209 ,210. 00 .00 .00 -1.00 100.0%
51601073 528001 DI SABILITY | NSURAN 3,179 3,179 708. 08 .00 .00 2,470. 92 22. 3%
51601073 532001 STAFF DEVELOPNMENT 1, 750 1, 750 .00 .00 175. 00 1, 575. 00 10. 0%
51601073 533000 OTHER PROF SERVI CE 11, 500 11, 500 .00 .00 7, 000. 00 4,500. 00 60. 9%
51601073 533002 ENG NEERI NG SERVI C 10, 000 10, 000 .00 .00 5, 000. 00 5, 000. 00 50. 0%
51601073 533006 LABORATORY SERVI CE 26, 732 26, 732 3,487.92 .00 8, 967. 08 14, 277. 00 46. 6%
51601073 541901 HVAC SERVI CE CONTR 6, 061 6, 061 3,030.50 .00 3,030.50 .00 100. 0%
51601073 543000 REPAI R AND MAI NTEN 73,189 73,189 3, 796. 04 .00 11, 809. 33 57, 583. 63 21. 3%
51601073 543002 EQUI PVMENT NAI NTENA 71, 359 71, 359 1, 848. 32 .00 , 910. 00 59, 600. 68 16. 5%
51601073 544500 LEASE COPI ER/ PRI NT 568 568 1, 141. 05 .00 .00 -573.05 200. 9%
51601073 552002 PROPERTY | NSURANCE 7,226 7,226 7,185. 00 .00 .00 41. 00 99. 4%
51601073 553000 COVMUNI CATI ONS 12,996 12, 996 ,339. 44 .00 4,466. 40 6, 190. 16 52. 4%
51601073 561001 JANI TORI AL SUPPLI E 1, 000 1, 000 .00 .00 .00 1, 000. 00 . 0%
51601073 561002 BLDG MAI NT SUPPLI E 1, 600 1, 600 182.11 .00 166. 12 1,251.77 21. 8%
51601073 561009 TRAI NI NG MATERI ALS 1, 000 1, 000 .00 .00 .00 1, 000. 00 . 0%
51601073 561010 CLOTHI NG 5, 850 5, 850 1,042.72 .00 1,168.94 3,638. 34 37.8%
51601073 561015 SAFETY EQUI PMENT & 4,000 4,000 240.01 .00 72.29 3,687.70 7.8%
51601073 561031 CHEM CALS 192, 592 192, 592 27,242. 04 .00 17, 015. 60 148, 334. 36 23. 0%
51601073 561037 LABORATORY SUPPLI E 8, 993 8, 993 902. 43 .00 495. 90 7,594. 67 15. 5%
51601073 561040 EQUI PMENT REPAIR S 35, 000 35, 000 584. 45 .00 2,135. 39 32, 280. 16 7.8%
51601073 562200 ELECTRICITY 126, 000 126, 000 20, 381. 64 .00 34,762. 04 70, 856. 32 43. 8%
51601073 562400 HEATI NG FUEL 28, 000 28, 000 .00 .00 .00 28, 000. 00 . 0%
51601073 573900 OTHER EQUI PVENT 39, 024 39, 024 .00 .00 .00 39, 024. 00 . 0%
51601073 589030 PROP TAX TO OTH CO 30,175 30, 175 309. 00 .00 19, 944. 00 9,922.00 67.1%

TOTAL WATER TREATMENT PLANT 1,183, 119 1,183, 119 188, 158. 69 .00 126, 129. 59 868, 830. 72 26. 6%
51601570 WATER REVENUE OFFI CE
51601570 511001 SALARIES - FULL TI 34,098 34,098 8, 068. 76 .00 .00 26, 029. 24 23. 7%
51601570 513001 OVERTIME - REGULAR 0 0 14. 13 .00 .00 -14.13 100. 0%
51601570 516000 LONGEVITY 263 263 119. 37 .00 .00 143. 63 45. 4%
51601570 521100 HEALTH | NSURANCE 9, 893 9, 893 2,404. 41 .00 .00 7,488. 59 24. 3%
51601570 521200 DENTAL | NSURANCE 220 220 57. 36 .00 .00 162. 64 26.1%
51601570 521300 LI FE | NSURANCE 59 59 12.84 .00 .00 46. 16 21.8%
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51601570 522000 SOCI AL SECURITY CO 2,517 2,517 595. 07 .00 .00 1,921.93 23.6%
51601570 523000 RETI REMENT CONTRI B 3, 909 3,909 879. 33 .00 .00 3,029.67 22.5%
51601570 526000 WORKERS' COVPENSAT 77 77 77.00 . 00 .00 .00 100.0%
51601570 528001 DI SABILITY | NSURAN 363 363 81. 96 .00 .00 281.04 22.6%
51601570 543000 REPAI R AND NAI NTEN 1, 250 1, 250 1, 243. 00 .00 .00 7.00 99. 4%
51601570 544500 LEASE COPI ER/ PRI NT 0 0 627. 84 .00 .00 -627.84 100. 0%
51601570 553400 POSTAGE FEES 8, 256 8, 256 1,993.19 . 00 55. 00 6,207.81 24.8%
51601570 555000 PRI NTI NG AND BI NDI 410 410 .00 .00 .00 410. 00 . 0%
51601570 561003 OFFI CE SUPPLI ES 300 300 60. 46 .00 48. 09 191.45 36.2%
TOTAL WATER REVENUE OFFI CE 61, 615 61, 615 16, 234.72 .00 103. 09 45, 277. 19 26. 5%
TOTAL WATER ENTERPRI SE FUND 0 0 286, 051. 37 .00 206, 447. 32 -492,498.69 100. 0%
TOTAL REVENUES -6,937,368 -7,119,368 -1, 296,246.22 . 00 .00 -5,823,121.78
TOTAL EXPENSES 6,937,368 7,119,368 1,582,297.59 .00 206, 447.32 5,330, 623. 09
GRAND TOTAL 0 0 286, 051. 37 . 00 206, 447. 32 -492,498. 69 100. 0%

** END OF REPORT - Cenerated by Karen Bonneau **
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5002 SEWER ENTERPRI SE FUND

520001 SEVER WORKS REVENUE
520001 400302 | NTEREST | NCOVE - 2,500 - 2,500 -2,500.00 .00 .00 .00 100.0%
520001 406105 XFER FROM RET EARNI N - 3,463,377 -3,523, 377 .00 .00 .00 -3,523,377.00 . 0%
520001 406201 M SCELLANEQUS REVENU -4, 000 -4, 000 - 25, 533. 48 .00 .00 21,533.48 638. 3%
520001 406211 HOVEMAKERS SRF LOAN -16, 049 - 16, 049 . 00 .00 .00 - 16, 049. 00 . 0%
520001 406600 CONSTRUCTI ON REVENUE -10, 000 -10, 000 .00 .00 .00 -10, 000. 00 . 0%
520001 406601 USER FEES -4,700,000 -4,700,000 -1,286,633.38 .00 .00 -3,413,366.62 27.4%
520001 406602 | NTEREST ON DEL ACCT -12, 000 -12,00 -2,514. 65 .00 .00 -9,485. 35 21. 0%
520001 406607 | MPACT FEES - 14, 000 - 14, 000 -9, 000. 00 .00 .00 -5,000.00 64.3%
520001 406701 SEPTI C DI SPCSAL PERM -125, 000 -125, 000 - 27, 455. 00 .00 .00 -97,545.00 22. 0%
520001 406703 | NDUSTRI AL PRE- TREAT -10, 000 -10, 000 .00 .00 .00 - 10, 000. 00 . 0%
520001 406826 HOVEONNER FI NANCE RE - 15, 000 - 15, 000 -10, 195. 24 .00 .00 -4,804.76 68. 0%
TOTAL SEVER WORKS REVENUE -8,371,926 -8,431,926 -1,363,831.75 .00 .00 -7,068,094.25 16.2%

520002 SEVER WORKS REVENUE
520002 406306 STATE AID GRANT C-52 - 285, 618 - 285, 618 - 13, 358. 00 .00 .00 -272, 260. 00 4. 7%
520002 406307 STATE AID GRANT C-77 -5,419 -5,419 -7,291.00 .00 .00 1,872.00 134.5%
520002 406308 STATE AID GRANT C-77 -8, 660 - 8, 660 -2,416.00 .00 .00 -6,244.00 27.9%
520002 406309 STATE Al D GRANT C-83 -27,786 -27,786 .00 .00 .00 -27,786.00 . 0%
520002 406310 STATE AID GRANT C-83 -9, 695 -9, 695 -4,514. 00 .00 .00 -5,181. 00 46. 696
520002 406311 STATE Al D GRANT C-83 - 20, 027 - 20, 027 -10, 478. 00 .00 .00 -9,549.00 52.3%
520002 406312 STATE AID GRANT C-85 -30,674 -30, 674 .00 . 00 .00 -30,674.00 . 0%
TOTAL SEVWER WORKS REVENUE - 387,879 - 387,879 - 38, 057.00 .00 .00 - 349, 822. 00 9. 8%

52602057 SEVEER WORKS EXPENSE

52602057 511001 SALARIES - FULL TI 427, 250 427, 250 93, 526. 02 .00 .00 333,723.98 21. 9%
52602057 511099 SALARIES - ADJUSTM 3,126 3,126 .00 .00 .00 3,126.00 . 0%
52602057 513001 OVERTI ME - REGULAR 8,100 8, 100 1, 853. 05 .00 .00 6, 246. 95 22. 9%
52602057 515001 ON CALL 4, 497 4, 497 837. 38 .00 .00 3,659.62 18.6%
52602057 516000 LONGEVITY 1,982 1,982 287.50 . 00 .00 1,694.50 14.5%
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52602057 519000 TRAVEL ALLOWANCE 500 500 .00 .00 .00 500. 00 . 0%
52602057 521100 HEALTH | NSURANCE 79, 709 79, 709 18, 326. 80 .00 11. 00 61, 371. 20 23. 0%
52602057 521200 DENTAL | NSURANCE 1, 370 1, 370 361. 14 .00 .00 1,008.86 26.4%
52602057 521300 LI FE | NSURANCE 713 713 162. 59 .00 .00 550.41 22.8%
52602057 522000 SOCI AL SECURI TY CO 32,182 32,182 6, 979. 95 .00 .00 25,202.05 21.7%
52602057 523000 RETI RE CONTRI BUTI O 50, 290 50, 290 11, 053. 65 .00 .00 39, 236. 35 22. 0%
52602057 526000 WORKERS' COVPENSAT 17, 827 17, 827 17, 830. 00 .00 .00 -3.00 100.0%
52602057 528001 DI SABILITY | NSURAN 4, 255 4, 255 890. 28 .00 .00 3,364.72 20. 9%
52602057 532001 STAFF DEVELOPMENT 3, 100 3, 100 911. 21 .00 51. 66 2,137.13 31. 1%
52602057 532200 CONTRACTED SERVI CE 0 0 234. 00 .00 .00 -234.00 100. 0%
52602057 533000 OTHER PROF SERVI CE 9, 125 9,125 1, 082.93 .00 1,503.71 6,538.36 28.3%
52602057 533000 18572 AUG 2018 GOB 0 0 21, 391. 27 .00 .00 -21,391.27 100. 0%
52602057 533001 AUDI T 4,140 4,140 .00 .00 .00 4, 140. 00 . 0%
52602057 533002 ENG NEERI NG SERVI C 1, 000 1, 000 .00 .00 .00 1, 000. 00 . 0%
52602057 533004 MEDI CAL SERVI CES 500 500 32.34 .00 467. 66 .00 100.0%
52602057 534003 SOFTWARE MAI NTENAN 25,945 25,945 20, 967. 43 .00 2,792.36 2,185.21 91.6%
52602057 542300 CUSTCDI AL SERVI CES 2,200 2,200 346. 50 .00 .00 1,853.50 15.8%
52602057 543000 REPAI R AND NAI NTEN 2,360 2,360 .00 .00 .00 2, 360. 00 . 0%
52602057 543001 VEH CLE MAINT & RE 2,500 2,500 33.34 .00 33.34 2,433.32 2. 7%
52602057 543002 EQUI PMENT MAI NTENA 4,113 4,113 1, 356. 67 .00 .00 2,756.33  33.0%
52602057 544200 RENTAL OF EQUI PMEN 400 400 .00 .00 .00 400. 00 . 0%
52602057 544500 LEASE COPI ER/ PRI NT 1,675 1,675 1,787.91 .00 .00 -112.91 106. 7%
52602057 552001 FLEET | NSURANCE 8, 980 8, 980 8, 929. 00 .00 .00 51.00 99.4%
52602057 552002 PROPERTY | NSURANCE 5, 648 5, 648 5, 616. 00 .00 .00 32.00 99.4%
52602057 552003 GENERAL LI ABILITY 5,177 5,177 5,147.00 .00 .00 30. 00 99. 4%
52602057 553400 POSTAGE FEES 500 500 16. 79 .00 .00 483. 21 3.4%
52602057 554000 ADVERTI SI NG 800 800 .00 .00 .00 800. 00 . 0%
52602057 555000 PRI NTI NG AND BI NDI 1,639 1,639 .00 .00 23.00 1,616. 00 1. 4%
52602057 556000 TUI TION 3,150 3,150 .00 .00 .00 3, 150. 00 . 0%
52602057 558000 TRAVEL 875 875 6. 00 .00 209. 97 659. 03 24. 7%
52602057 561003 OFFI CE SUPPLI ES 3, 348 3, 348 376.85 .00 934. 24 2,036.91 39.2%
52602057 561005 PUBLI CATI ONS 32 32 .00 .00 .00 32.00 . 0%
52602057 561008 VEHI CLE SUPPLI ES 13, 500 13, 500 5,418. 15 .00 1,733.62 6,348.23 53.0%
52602057 561009 TRAI NI NG MATERI ALS 250 250 .00 .00 .00 250. 00 . 0%
52602057 561010 CLOTHI NG 5, 650 5, 650 458. 49 .00 476. 88 4,714.63 16.6%
52602057 561015 SAFETY EQUI PMENT & 5, 900 5, 900 1, 450. 50 .00 708. 20 3,741.30 36.6%
52602057 561022 HOT TCOP D PATCH 5, 500 5, 500 3, 590. 05 .00 1, 909. 95 .00 100.0%
52602057 561023 SAND AND GRAVEL 1, 650 1, 650 1, 312. 47 .00 337.53 .00 100.0%
52602057 561032 OTHER OPERATI ONAL 600 600 438. 74 .00 161. 26 .00 100.0%
52602057 561040 EQUI PMENT REPAIR S 6, 000 6, 000 326. 20 .00 .00 5,673. 80 5. 4%
52602057 562600 VEH CLE FUEL 41, 000 41, 000 5,914. 30 .00 .00 35,085.70 14.4%
52602057 573401 ADM N EQUI PMENT 1,818 1,818 160. 74 .00 .00 1, 657. 26 8.8%
52602057 573900 OTHER EQUI PMVENT 8, 000 8, 000 100. 00 .00 .00 7,900. 00 1.3%
52602057 575100 | NVENTORY PURCHASE 12, 000 12, 000 674.09 .00 4,825.91 6,500.00 45.8%
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52602057 581000 DUES AND FEES 1,290 1,290 .00 .00 81. 66 1,208. 34 6. 3%
52602057 583000 | NTEREST EXPENSE 882, 593 862, 593 306, 704. 58 .00 .00 555, 888. 42 35. 6%
52602057 584000 CONTI NGENCY 15, 000 15, 000 . 00 .00 .00 15, 000. 00 . 0%
52602057 589001 STATE PERM TS & FE 2,150 2,150 66. 17 .00 1, 400. 00 683.83 68.2%
52602057 589034 ABATEMENTS/ OVERLAY 0 0 .00 .00 4, 406. 00 -4,406.00 100.0%
52602057 591000 REDEMPTION OF PRIN 2,954,033 2,954,033 1, 237, 695. 05 .00 .00 1, 716, 337. 95 41. 9%
52602057 593002 TRANS TO CAPITAL P 406, 500 486, 500 486, 500. 00 .00 .00 .00 100.0%
52602057 593008 TRANSFER TO GENERA 25, 000 25, 000 6, 250. 00 .00 .00 18, 750.00 25.0%

TOTAL SEVER WORKS EXPENSE 5,107, 442 5,167, 442 2,277,403. 13 .00 22,067. 95 2,867,970.92 44. 5%
52602074 SEWER TREATMENT PLANT
52602074 511001 SALARIES - FULL TI 450, 043 450, 043 100, 600. 64 .00 .00 349,442.36  22.4%
52602074 513001 OVERTIME - REGULAR 32, 500 32, 500 5, 705. 20 .00 .00 26,794.80 17.6%
52602074 515001 ON CALL 29, 438 29, 438 6, 743. 27 .00 .00 22,694.73 22. 9%
52602074 516000 LONGEVITY 2,500 2,500 . 00 .00 .00 2,500. 00 . 0%
52602074 521100 HEALTH | NSURANCE 80, 535 80, 535 16, 945. 60 .00 22.00 63,567.40 21.1%
52602074 521200 DENTAL | NSURANCE 2,136 2,136 535. 84 .00 .00 1,600.16 25.1%
52602074 521300 LIFE | NSURANCE 638 638 158. 22 .00 .00 479.78 24. 8%
52602074 522000 SOCI AL SECURI TY CO 37, 307 37, 307 8,248.75 .00 .00 29,058.25 22.1%
52602074 523000 RETI REMENT CONTRI B 55, 202 55, 202 12,097. 63 .00 .00 43,104.37 21.9%
52602074 526000 WORKERS' COVPENSAT 5, 320 5, 320 5,321.00 .00 .00 -1.00 100.0%
52602074 528001 DI SABILITY | NSURAN 3,927 3,927 835. 22 .00 .00 3,091.78 21. 3%
52602074 532001 STAFF DEVELOPNMENT 3, 240 3, 240 .00 .00 240. 00 3, 000. 00 7. 4%
52602074 533000 OTHER PROF SERVI CE 121, 650 121, 650 .00 .00 35,027. 31 86,622.69  28.8%
52602074 533006 LABORATORY SERVI CE 109, 258 109, 258 7,852.47 .00 32,136.33 69, 269.20 36.6%
52602074 534009 | NDUSTRI AL PRETREA 32, 839 32, 839 2,129.70 .00 13, 310. 30 17, 399. 00 47. 0%
52602074 541901 HVAC SERVI CE CONTR 18, 824 18, 824 9,412.00 .00 9,412.00 .00 100.0%
52602074 543000 REPAI R AND MAI NTEN 96, 370 96, 370 2,894. 60 .00 13, 931. 04 79,544.36 17.5%
52602074 543002 EQUI PMENT MAI NTENA 150, 459 150, 459 19, 637. 60 .00 55,173. 28 75, 648. 12 49. 7%
52602074 544500 LEASE COPI ER/ PRI NT 1, 540 1, 540 780. 12 .00 .00 759. 88 50. 7%
52602074 552002 PROPERTY | NSURANCE 5, 283 5, 283 5, 253. 00 .00 .00 30.00 99.4%
52602074 553000 COMMUNI CATI ON 13,425 13, 425 2,117.21 .00 2,164.00 9,143.79 31. 9%
52602074 559000 M SC PURCHASED SER 8, 000 8, 000 .00 .00 8, 000. 00 .00 100.0%
52602074 561001 JANI TORI AL SUPPLI E 1, 600 1, 600 200. 89 .00 145. 07 1, 254. 04 21. 6%
52602074 561002 BUI LDI NG MAI NT SUP 7,750 7,750 755. 57 .00 379.70 6,614.73 14. 6%
52602074 561010 CLOTHI NG 9, 000 9, 000 973.71 .00 1, 222. 46 6,803.83 24.4%
52602074 561015 SAFETY EQUI PMENT & 6, 200 6, 200 1, 151. 56 .00 .00 5,048. 44 18. 6%
52602074 561031 CHEM CAL 345, 616 345, 616 16, 448. 35 .00 17, 186. 85 311, 980. 80 9. 7%
52602074 561037 LABORATORY SUPPLI E 30, 423 30, 423 3,561. 24 .00 553. 14 26,308.62 13.5%
52602074 561040 EQUI PMENT REPAIR S 89, 800 89, 800 4,576. 81 . 00 19, 473. 00 65, 750.19  26.8%
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52602074 562200 ELECTRICITY 375, 000 375, 000 75, 194. 45 .00 23, 748.90 276,056.65  26.4%
52602074 562400 HEATI NG FUEL 43, 000 43, 000 735. 43 .00 5, 564. 57 36, 700. 00 14. 7%
52602074 573900 OTHER EQUI PVENT 21,700 21,700 .00 .00 .00 21, 700. 00 . 0%
52602074 592001 DEPRECI ATI ON 1,400,000 1,400, 000 .00 . 00 .00 1,400, 000.00 . 0%
TOTAL SEVWER TREATMENT PLANT 3,590, 523 3,590, 523 310, 866. 08 .00 237, 689. 95 3,041, 966. 97 15. 3%
52602470 SEWER REVENUE OFFI CE
52602470 511001 SALARIES - FULL TI 34, 098 34,098 8, 069. 06 .00 .00 26,028.94 23. 7%
52602470 513001 OVERTI ME - REGULAR 0 0 14. 14 .00 .00 -14.14 100. 0%
52602470 516000 LONGEVITY 263 263 119. 38 .00 .00 143. 62 45. 4%
52602470 521100 HEALTH | NSURANCE 9, 898 9, 898 2,404. 65 .00 .00 7,493.35 24.3%
52602470 521200 DENTAL | NSURANCE 223 223 57. 42 .00 .00 165.58  25.7%
52602470 521300 LI FE | NSURANCE 61 61 12.90 .00 .00 48.10 21.1%
52602470 522000 SOCI AL SECURITY CO 2,521 2,521 595. 23 .00 .00 1,925.77 23. 6%
52602470 523000 RETI REMENT CONTRI B 3,912 3,912 879. 39 .00 .00 3,032.61 22.5%
52602470 526000 WORKERS' COVPENSAT 77 77 77.00 .00 .00 .00 100.0%
52602470 528001 DI SABI LITY | NSURAN 367 367 82. 03 .00 .00 284. 97 22. 4%
52602470 543000 REPAI R AND NMAI NTEN 1, 250 1, 250 1, 243. 00 .00 .00 7.00 99. 4%
52602470 544500 LEASE COPI ER/ PRI NT 0 0 503. 89 .00 .00 -503.89 100. 0%
52602470 553400 POSTAGE FEES 8, 520 8, 520 1,993.18 .00 55. 00 6,471.82 24.0%
52602470 555000 PRI NTI NG AND BI NDI 350 350 .00 .00 .00 350. 00 . 0%
52602470 561003 OFFI CE SUPPLI ES 300 300 60. 45 .00 48. 08 191. 47 36. 2%
TOTAL SEVER REVENUE OFFI CE 61, 840 61, 840 16, 111. 72 .00 103. 08 45,625.20 26.2%
TOTAL SEVWER ENTERPRI SE FUND 0 0 1,202, 492. 18 .00 259, 860.98 -1,462,353.16 100.0%
TOTAL REVENUES -8,759,805 -8,819,805 -1,401,888.75 .00 .00 -7,417,916. 25
TOTAL EXPENSES 8,759,805 8,819,805 2,604, 380.93 .00 259, 860.98 5,955, 563. 09
GRAND TOTAL 0 0 1,202,492. 18 .00 259, 860.98 -1,462,353.16 100.0%

** END OF REPORT -
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