City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

October 29, 2018

Utility Advisory Board

FROM: Lisa J. Clark — Utility Billing Office Supervisor
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday, November 5, 2018 at
5:30 P.M. in the City Hall Council Conference Room.

AGENDA

=

Call to Order
Acceptance of October 9, 2018 Minutes (Pages 4-7)
3. Tabled Appeals

N

3.1  SRJLou Holdings LLC (Pages 8-15)
PO Box 411
Epping, NH 03042
RE: 760 Portland St

3.2  Miranda Royer (Pages 16-24)
17 Gagne St
Rochester, NH 03867-2617
RE: 17 Gagne St

4. Appeals

4.1  Joseph Ryan (Pages 25-31)
737 Portland St
Rochester, NH 03868-8416
RE: 737 Portland St

4.2  Signal Street Properties LLC (Pages 32-42)
750 Lafayette Rd Suite 201
Portsmouth, NH 03801-5497
RE: 29 Signal St



4.3

4.4

4.5

4.6

4.7

4.8

4.9

4.10

411

Robert Jenness (Pages 43-49)
631 Salmon Falls Rd
Rochester, NH 03868-5908
RE: 631 Salmon Falls Rd

GPD Revocable Family Trust % ail DiBerto (Pages 50-56)
282 Main St

Durham, NH 03824

RE: 146 Portland St

Harold Hill (Pages 57-63)
17 Y% Farrington St
Rochester, NH 03867-3106
RE: 17 %2 Farrington St

Matthew McLean (Pages 64-70)
23 McNeil Dr

Rochester, NH 03867-2421

RE: 23 McNeil Dr

Wayne Peterson (Pages 71-77)
385 Portland St

Rochester, NH 03867-2301
RE: 387 Portland St

James & Pamela Edge (Pages 78-86)
15 Givens Cir

Rochester, NH 03867-4490

RE: 15 Givens Cir

MIB LLC % Greenwood Inn (Pages 87-98)
9 Farmington Rd

Rochester, NH 03867-4305

RE: 9 Farmington Rd

Janice Harmen (Pages 99-106)
29 Grove St Apt 4

Rochester, NH 03868-8477
RE: 40 Pine St

Laura & Joseph Pomerleau (Pages 107-114)
1 Apple Orchard Rd

Rochester, NH 03867

RE: 1 Apple Orchard Rd



o

4.12  Christopher Donnelly (Pages 115-121)
8 Laredo Ln
Rochester, NH 03868-4400
RE: 8 Laredo Ln

4.13 Melena Lugo (Pages 122-130)
594 Salmon Falls Rd
Rochester, NH 03868
RE: 594 Salmon Falls Rd

Financials — Water & Sewer Revenue & Expense Reports (Pages 131-138)
Adjournment



Utility Advisory Board
October 9, 2018 5:30 P.M.
City Hall Council Conference Room

MEMBERS PRESENT

Shawn Libby, Chairman
Joe Boudreau

Eli Barnes

Ralph Sanders
OTHERS PRESENT

Lisa Clark, Utility Billing Office Supervisor
Nancy Gilbert — 72 Lafayette St

1.

2.

MINUTES
Call to order:
Chairman Libby called the meeting to order at 5:30 PM.

Approval of September 10, 2018 Minutes

Mr. Boudreau made a motion to accept the September 10, 2018 meeting minutes as
presented. The motion was seconded by Mr. Barnes. The motion passed
unanimously.

Appeals -

3.1 760 Portland St — Timothy Chalifour

The appellant was not present for the meeting. The appeal was for excess sewer
usage due to a leak in the irrigation system.

Mr. Barnes made a motion to abate the above average sewer usage on the June and
September 2018 invoices, or 29 units of sewer at $195.75, plus accrued interest per
the recommendation. The motion was seconded by Mr. Boudreau. The motion
passed unanimously.

3.2 5 Blair Dr — Paul & Denise Schweinsberg

The appellants were not present for the meeting. The appeal is for above average
sewer usage due to a faulty sewer deduct meter. The meter was replaced.

Mr. Barnes made a motion to abate the above average sewer on the August invoice
and upcoming November invoice plus any accrued interest. The motion was
seconded by Chairman Libby. The motion passed unanimously.



3.3 17 Gagne St — Miranda Royer

The appellant was not present for the meeting. The appeal is for above average
usage. The appellant did not find any leaks and the meter has been sent for testing.
Chairman Libby made a motion to table the appeal until the meter test results are
received. The motion was seconded by Mr. Barnes. The motion passed
unanimously.

3.4 4 Blair Dr — Daniel Bilodeau

The appellant was not present for the meeting. The appeal is for above average sewer
usage due to a faulty sewer deduct meter. The meter has been replaced.

Chairman Libby made a motion to abate the above average sewer on the August
invoice and upcoming November invoice plus any accrued interest. The motion
was seconded by Mr. Barnes. The motion passed unanimously.

3.5 72 Lafayette St - RAMA

Nancy Gilbert was present for the meeting. The request is for an abatement per the
City’s Policy on Water & Sewer Adjustments. The policy allows for an abatement of
%, of the above average water used, and per the appeal the high usage was due to a
pipe leak in the Exhibition Building. The pipe was repaired by RAMA staff. There
was discussion regarding the once in ten-year policy per location, per property, per
meter or per building.

Chairman Libby made a motion to abate 371 units of water at $5.55 each for a total
of $2,059.05. The abatement is for the Exhibition Hall meter on the August invoice
plus any accrued interest. The motion stated that the decision letter and account
would note that this is a once in ten-year abatement for the Exhibition Hall
location. The motion was seconded by Mr. Boudreau. The motion passed
unanimously.

3.6 96 A Trinity Circle — Karen Cofferen

The appellant was not present for the meeting. The appeal is for above average sewer
usage due to a hot water heater that leaked. The leak has been repaired.

Chairman Libby made a motion to abate 7 units of sewer at $47.25 plus any
accrued interest. The motion was seconded by Mr. Barnes. The motion passed
unanimously.

3.7 90 Big Bear Rd — Neal Roberts

The appellant was not present for the meeting. The appeal is for above average sewer
usage due to faulty installation of the sewer deduct meter. This has been repaired.
Mr. Boudreau made a motion to abate the above average sewer on the August
invoice and upcoming November invoice plus any accrued interest. Chairman
Libby seconded the motion. The motion passed unanimously.



3.8 47 Blair Dr — Pierre & Laurette Beaulieu

The appellant was not present for the meeting. The appeal is for above average water
and sewer usage due to a leak in an underground pipe and a faulty sewer deduct
meter. These have both been repaired.

Mr. Barnes made a motion to abate the above average sewer usage with the choice
of abating % of the above average water usage on the August and upcoming
November invoice plus any accrued interest. If the homeowner chooses to accept
the water abatement, the decision letter and account will note that this is a once in
ten year abatement. The motion was seconded by Chairman Libby. The motion
passed unanimously.

3.9 108 Maple St — Marian L Veno

The appellant was not present for the meeting. The appeal is for above average usage
due to a toilet leak. The leak has been repaired.

Chairman Libby made a motion to abate 25 units of water at $138.75 and 25 units
of sewer at $168.75 for a total abatement of $307.50 plus any accrued interest. The
motion stated the decision letter and account will note that this is a once in ten year
abatement. The motion was seconded by Mr. Boudreau. The motion passed
unanimously.

3.10 13 Kendall St — James Hand

The appellant was not present for the meeting. The appeal is for above average sewer
usage due to a leaking automatic waterer.

Mr. Barnes made a motion to abate the above average sewer on the August invoice
and upcoming November invoice. The motion stated that the decision letter will
recommend installing a sewer deduct meter. The motion was seconded by Mr.
Sanders. The motion passed unanimously.

3.11 23 Temple Dr — Dale & Patricia Officer

The appellant was not present for the meeting. The appeal is for above average sewer
usage due to a faulty sewer deduct meter. The meter has been replaced.

Chairman Libby made a motion to abate the above average sewer on the August
invoice and upcoming November invoice plus any accrued interest. The motion
was seconded by Mr. Barnes. The motion passed unanimously.

Financials
Mr. Boudreau made inquiries regarding the financial reports. Ms. Clark responded.



5. Adjournment:

Chairman Libby made a motion to adjourn at 6:30PM. The motion was seconded
by Mr. Boudreau. The motion passed unanimously.

Minutes respectfully submitted by Karen Bonneau, Utility Billing Administrator



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  October 25, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 07/25/18
Customer Name: SRJ Lou Holdings LLC Account: 133620
Service Address:  #74 Winter St
Rochester, NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend no abatement on the invoiced amount.

The above recommendation is based upon the following findings:
1. The appellant is responsible for all usage and/or undetected water leaks on the

property.

2. Per Section 2 in the Policy on Water & Sewer Adjustments:
“In the event that a customer cannot determine the source or cause of the
abnormally high consumption, the customer is required to hire a private licensed
plumber to assist the customer in trying to determine the cause. If the plumber is
unable to determine the source or cause of the abnormally high consumption,
the City can only speculate that the customer has located and repaired or
corrected said source. If the customer claims that said source never existed, the
City shall test the meter and make an adjustment to the bill in accordance with the
requirements stipulated in the City Ordinance 17.12(d) for meter found to be
inaccurate based on the American Water Works Association (AWWA) standards.
If the meter test reveals an accurate or under-recording meter the customer
shall be held responsible for the entire bill plus the cost of meter testing,
shipping and handling.

LisoJ. Clawk 10125/18

Lisa J. Clark Date
Utility Billing Office Supervisor




L Lisa Clark

FROM: Karen Bonneau

DATE: October 24, 2018
SUBJECT: SRJ Lou Holdings LLC

PROPERTY: 74 Winter St

Please find attached the Water Billing Appeal, account notes, consumption history,
invoice and LLC information for the above account. The appeal was tabled from the
August 2018 meeting with a request for more documentation from property owner. The
appeal was tabled from the September 2018 meeting because the property owner was
unable to attend. The property owner was notified to bring documentation to the
November UAB meeting.

The customer is filing an appeal for 588 units of water and sewer due to high usage on
the June 2018 water bill. The usage is back to normal. The homeowner could not locate
the source of the high usage and will be monitoring the property weekly.



CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Received: HJ—LH bl

)
1. Date of Appeal:
2. Property Owner’s Name: SRT Lew oW weS Account#_ HOO0 203 | L

3. Billing Address: PO Box Wy iD300 Pecoomthd
EPPUQ(., Ng 03048 .

Service Location: 14 WWTER <. Zip Code
Owners Representative: <] ACK MURQ“\\(

Owners Representative’s Signature: /)’}’)nﬂlum{/'
Phone #: @03-D0Q- 4% 7 Ceg:
Email Address: jm&ﬂ(Mppo@EggF con .

(Agendas and Decision Letters will be emailed).

© N o wuo s

to IONE ‘Lcl%

9. Billing Period that is being appealed is frornA._Ptil\ 20T

10. Abatement is being requested for: 59
a. How many units of water 35S x529=% = lOL‘ B

b. How many units of sewer ST x6.52= $ 37 (o—[ 10

¢
73

C. Water & Sewer Department Fees of: 5y 8
Total $ (Q, Ll 2%

11. Explanation of Appeal Request:
THE CORREMT BW \s  NeT_inuduatwe of Neama\ AvEpreE
USAGE ol water, IN AY crmal To MANAGE DetEAtAL Futuls
LeAkS T will \MPLEMEST A WEEKLy RECoRD of WATER READING,
REGCRETTRY lL,' WE coouny pet Ewn Moy LERKS ANSD THE c’rcT
DATHR REDoLT SWOWED (T SToppen PRw To THWE ONSTE VISIT.
N AM OOMARN G (NTO AT WLARW Netlcaten SysTEM SonliAy
Te vh*‘:i?(’_;\h\\e(\_'é({ WATER Flew SEnISoR,

T HUAYE BEEAY pome2meEn of ™eE A 1w \OyERn REGOEST
COoL APRIEMELT 0 A \ahTER USAGE .

Form continues on back

10



12. Do you dispute the meter reading used to determine your units of usage?

Yes @(circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes)No (circle one)

If yes, did the water enter the sewer system? &wn NEVER. DETERm NE BroedE oF WATEA
If yes, has the leak been repaired? TRE LEMNK %TFQ{;'DEB?&.DE@:CT Hswea cotswe Ha0 f‘*‘P;*'K (S8
Who made the repair? T WAVE W&D A cowtlencToy V‘Einr«r ol Any LEAKS e Ca»'au:a:gucer

Has proof of the repair been attached to this appeal form? will PRESEMC MANSTERENC=
. . . ) ) Doco sty AT =L,
14. If your appeal is denied, will this cause you financial hardship for which you will see

assistance from the City? If so, explain:

\{ES. T™ME PerpEnt, DOES ReT GELERATE  ENGXBH REAT (NceME To
1 i o (

CONER. Socd W LAREE CREXPETED EXPEASE

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.

11
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Form SRA — Addendum to Business Organization and Registration Forms
Statement of Compliance with New Hampshire Securities Laws

Part [ - Business Ident{fication and Contact Information

Business Name: SRJ Lou Holdings, LLC

Business Address {include city, state, zip): P.O. Box 147, Hampton, NH 03842

Telephone Number: (__603 ) 502-6438 E-mail:

Contact Person: Nelson J. Murray, Jr.

Contact Person Address (If Different):

Part I - Check ONE of the following items in Part 1. If more than one item is checked, the form will be rejected.
[PLEASE NOTE: Most small businesses registering in New Hampshire qualify for the exemption in Part 11, Item 1 below.
However, you must insure that your business meets all of the requirements spelled out in A}, B), and C)]:

1. Ownership interests in this business are exempt from the registration requirements of the state of New Hampshire
because the business meets A4LL of the following three requirements:

A) This business has 10 or fewer owners; and
B) Advertising relating to the sale of ownership interests has not been circulated; and
C) Sales of ownership interests — if any — will be completed within 60 days of the formation of this business.

2. This business will offer securitics in New Hampshire under another exemption from registration or will notice file
for federal covered securities. Enter the citation for the exemption or notice filing claimed -

3. This business has registered or will register its securities for sale in New Hampshire. Enter the date the registration
statement was or will be filed with the Bureau of Securities Regulation - 2

4. This business was formed in a state other than New Hampshire and will not offer or sell securities in New
Hampshire.

Part [l ~ Check ONE of the following items in Part 111:

i This business is nat belng formed in New Hampshire.
2. This business is being formed in New Hampshire and the registration document states that any sale or offer for sale
of ownership interests in the business will comply with the requirements of the New Hampshire Uniform Securities

Act,

Part IV ~ Certification of Accuracy

(NOTE: The information in Part IV must be certified by: 1) all of the incorporators of a corporation to be formed; or 2) an
executive officer of an existing corporation; or 3) all of the general partners or intended general partners of a limited
partnership; or 4) one or more authorized members or managers of a limited liability company; or 5) one or more authorized

partners of a registered limited liability partnership or foreign registered limited liability partership.}

I (We) centify that the information provided in this form is true and complete. (Original signatures only)

Name (print): Nelson J. Murray, Jr. Signature: /}1:, I !l!i !!‘:i }, 3-1\1 -—0&

Name (print): Signature:

Signature:

Name (print):

Date: 3-:’7»0‘3’ ‘ .
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due QOther Current Charges | Current Charges '
14002631 133620 06/20/2018 07/23/2018 0.00 .00 7,515.30 !
e ek — - - = — - AT DA !
$7,120.24
133620 Please Note Address Correction Below:

SRJ LOU HOLDINGS LLC
P O BOX 411
EPPING, NH 03042

IIIIIIIIIII"IIIIIIIIIlII”IlIIIIIII“III”IIIIIII”

Name

Street

City State Zip

920960420148014002631100007120249

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
SRJ LOU HOLDINGS LLC 74 WINTER ST/
Bill Number Account Number Past Due Date Bill Date
14002631 133620 07/23/2018 06/20/2018
e Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 06/18/2018 03/09/2018 1012 401 611 3,391.05
RES SEWER 611 4,124.25
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
400.00 07/25/2018 0.00 .00 7,515.30 $7,120.24

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70
CITY OF ROCHESTER WATER QUALITY REPORTS ONLINE AT:
WWW.ROCHESTERNH.NET/PUBLIC-WORKS/PAGES/WATER-QUALITY-REPORTS

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on

the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

14

Remit payment to: i
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 25, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 08/31/18
Customer Name: Miranda Royer Account: 041680
Service Address:  #17 Gagne St
Rochester NH 03867-2617

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
| recommend no abatement on the invoiced amount.
The above recommendation is based upon the following findings:

1. Per the Water & Sewer Adjustment Policy, the appeal should be denied: In order
to qualify for abatement, a customer’s excess consumption must exceed
35,000 gallons (46 units) and be greater than 100% of their normal average
consumption.

a. Usage on the current invoice is 57 Units
b. Average previous usage 13 Units
c. Estimated increase of Usage 44 Units
Lisav J. Clowk 10/25/18
Lisa J. Clark Date

Utility Billing Office Supervisor

16



TO: Lisa Clark
FROM: Karen Bonneau
DATE: October 24, 2018
SUBJECT: Miranda Royer

PROPERTY: 17 Gagne St

Please find attached the Water Billing Appeal, account notes, consumption history, meter
test results, email and invoice for the above location.

The appeal was tabled for from the October UAB pending meter test results. The test
results were returned and the meter was reading less than it should at low and
intermediate flow. The homeowner mentioned that they had a toilet that was running and
turned off. This appeal is for a once in ten year appeal for above average usage due to the
toilet leak.

17



CITY OF ROCHESTER Office LLS%]J_Y
Water/Sewer Billing Appeal Application Recelved:

LIS

1. Date of Appeal: q\ '\\ oel X
2. Property Owner’s Name: M; Y AD (,t@ LXLQ/" Account #: | IH I g(g( )
3. Billing Address: [~ [q"}_lf{\()’ &#ﬂ;ﬁé

p\;‘,‘ud:@jsjr&f A 02807

Service Location: 11 (W(W\(«” p !/\ N H Zip Code D.\%g(‘pj

4.

5. Owners Representative: \,] ]A ‘

6. Owners Representative’s Signature: } NV 2; W\ Y ]ZQQ,K :

7. Phone #: Cell:\/ ({73 ~)32>
8. Email Address: [\, v ™AL AL A SDED 3 e tonA

(Agendas and Decision Letters will be eni‘Jiled).

9. Billing Period that is being appealed is from to

10. Abatement is being requested for:
a. How many units of water x529=%§

b. How many units of sewer X 6.52=§

C. Water & Sewer Department Fees of: $
Total $
11. Explanation of Appeal Request
it - | HA 1 hc 3
NCYCE Ny '/ h\\( (e ')‘H*Ci/

Cuale o ¥ '*.\f’bb the Mok dld Pot [mm:l/ Dh e Ty

&

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
es) No (circle one)

Ifyes why?
— %f\m \u‘rf/“ N [odung  \Jnporiy
. I TF

s

13. Do you claim that there was a leak that caused higher than normal units of usage?
Yes(]ic_; fcirole one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

T o Sirale. Mote v oF 3 G o o My (“‘hﬂm ih
ALY o ﬁ‘){\f 1) (20 in f”\z \JDQ%L - (Dl

7

|
L’m 07 Ay @ T (o vedla\lyy ¢ Cayed dbipwk &7
Please note: AUKQ % ( x(\LU h (L\\&“#ﬁ ‘)b\{? (I l\f (*)rf\ J:)HJ/‘) .

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
accur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20™ of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.

19



Karen E. Bonneau
i R T T s e T e T e Y S S S S D

T

From: Miranda Hersom <miranda31980@gmail.com>
Sent: Monday, October 22, 2018 12:37 PM

To: Karen E. Bonneau

Subject: Re: Appeal

Hi

I am requesting once in ten year forgiveness for my faulty toilet.
Thank You for your kindness it really helps me financially.
Thank You

Miranda Royer

On Mon, Oct 22, 2018, 12:10 PM Karen E. Bonneau <Karen.E.Bonneau@rochesternh.net> wrote:

[ have to turn it in today. If you just want to respond my email stating what you are asking for {once in ten year water
appeal and mention the toilet) | can submit it with the appeal. Or if you can get the paperwork to me by 1:30PM.

Karen Bonneau
Utility Billing Administrator

City of Rochester, NH
19 Wakefield St

Rochester, NH 03867

(603) 335-7501

From: Miranda Hersom <miranda31980@gmail.com>
Sent: Monday, October 22, 2018 9:31 AM
To: Karen E. Bonneau <Karen.E.Bonneau@rochesternh.net>

Subject: Appeal

Good Morning!!
Is it too late to do the paper work??
Take Care

Miranda

1
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges Ji
14006968 041680 08/21/2018 09/25/2018 1.38 .00 '
= s . - e e AT !
$702.48 i
%%g%oR MIRANDA A & JEREMY A Please Note Address Correction Below:
17 GAGNE ST Name
ROCHESTER, NH 03867-2617
Street
City State Zip

92096042019481400bL964300000702480

3< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
ROYER MIRANDA A & JEREMY A 17 GAGNE ST/
Bill Number Account Number Past Due Date Bill Date
14006968 041680 09/25/2018 08/21/2018
RRR Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/08/2018 05/07/2018 577 520 57 316.35
RES SEWER 57 384.75
Last Payment Amt l.ast Payment Date Past Due Other Current Charges Current Charges ] Amount Due H
135.30 05/31/2018 1.38 .00 701.10 $702.48 |

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096 i
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet. 21

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.



M

RED HED MANUFACTURING
Division of Everett J. Prescott
38 Albion Road

Lincoln, Rhode Island 02865
401-333-1317

METER TEST DATA |
| TEST DATE 10/2/18

CUSTOMER EJP CONCORD
METER FROM 17 GAGNE STREET
REFERENCE #3035

METER INFORMATION
SERIAL # 69891129
SIZE: 3/4X 5/8

BRAND: SENSUS

COMMENTS:
PASS RANGE: 98.5%-101.5%
TESTING DATA AWWA STANDARDS
~
LOW FLOW INTERMEDIATE ~ | HIGH FLOW
FLOW
1[2 GoPoMo 3 GnPoMo 25 G'P'M‘
TEST % OF TEST % OF TEST % OF PASS/FAIL
AMOUNT METER AMOUNT METER AMOUNT METER
ACCURACY ACCURACY ACCURACY
1CF 97.9% 1CF 98.1% 10 CF 98.9%

A,

22

Date /D O “&( %

Signed Mﬁ/ /
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  October 25, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 10/01/18
Customer Name:  Joseph Ryan Account: 111800
Service Address:  #737 Portland St
Rochester NH 03868-8416

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 26 units of water and 52 units of water on the September
invoice The account and decision letter will be noted that this is a once in ten year appeal
and recommendation to contact Utility Billing Office regarding sewer deduct meter.

The above recommendation is based upon the following findings:
1. Thisis a Water and Sewer Account

2. The water did not go through the sewer system.

a. Total invoiced usage 64 Units
b. Average Consumption 12 Units
c. Above Average 52 Units
d. Y of Above Average 26 Units

Value of 26 Units of Water at the current water rate of $5.55 = $144.30.
Value of 52 Units of Sewer at the current sewer rate of $6.75 = $351.00.
Total abatement = $495.30 plus accrued interest.

Lisav J. Clowk 10/25/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

T Lisa Clark
FROM: Karen Bonneau
DATE: October 24, 2018
SUBIJECT: Joseph Ryan

PROPERTY: 737 Portland St

Please find attached the Water Billing Appeal, account notes, consumption history and
invoice for the above location.

This appeal is for 26 units of water and 52 units of sewer due to extra usage from
watering a hydro seeded lawn.
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CITY OF ROCHESTER ROfﬁcg Uds'e(j) lyj
Water/Sewer Billing Appeal Application CECIvE L_}_]_)_}_%

1. Date of Appeal: _%J_;#\_ ZO lg

2. Property Owner’s Name: =P Qve ) Account #: /] / 8'0 0
3. Billing Address: 737 fgyg f/.: rk’/ = T//

/[4 ocftisTor o/ H

03 g: 645 '

4. Service Location: /% fﬂﬁ/f!f‘:;}nfo,%’fh; /l;J(_’ { Wit / Zip Code O34 68"
5. Owners Representative:
6. Owners Representative’s Signature:
7. Phone# “T0 7S ﬁj"L S0 Cell:
8. Email Address: _J ( yor/96 T’;If'é:/‘?gc;‘f. 00 . LM
(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from £11 LAl to /10 2018

10. Abatement is being requested for:

a. How many units of water 7 x5.55=$ /97 3d
b. How many units of sewer J_ 7 x6.75=$ <5 /.00
C. Water & Sewer Department Fees of: $

Total $

11. Explanation of Aﬁzpeal Request:
%) r . (e Z s £
AACK. Yot was {YDRC -JEEDED |, cousinG TUE mUENSED
Ve TEN WBACE, T oDl (STAND THAT WV <prl APpepal oNE TIMmE
I

in A TEN yéﬂ:f? PEAD D ’T_g“{'ﬂ"\' ]/\. }/u)'\,-

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes gz (circle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

YesCN/E? (circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?
Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

NC

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
14009834 111800 09/24/2018 10/29/2018 0.00 .00 787.20
e - - e e e S A T
$787.20
EQE%)JOSEPH R Please Note Address Correction Below:
737 PORTLAND ST Name
ROCHESTER, NH 03868-8416
Street
City State Zip

92096042019414009434400000787200

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
RYAN JOSEPH R 737 PORTLAND ST/
Bitl Number Account Number Past Due Date Bill Date
14009834 111800 10/29/2018 09/24/2018
T Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 09/10/2018 06/12/2018 529 465 64 355.20
RES SEWER 64 432.00
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
159.90 06/28/2018 0.00 .00 787.20

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.
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Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096 E
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

1 {603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Phone:

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  October 25, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 10/01/18
Customer Name:  Signal Street Properties LL Account: 054820
Service Address:  #29 Signal St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 79 units of water and sewer on the August invoice The
account and decision letter will be noted that this is a once in ten year appeal.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account

a. Total invoiced usage 243 Units
b. Average Consumption 86 Units

c. Above Average 157 Units
d. Y of Above Average 78.5 Units

Value of 79 Units of Water at the current water rate of $5.55 = $438.45.
Value of 79 Units of Sewer at the current sewer rate of $6.75 = $533.25.
Total abatement = $971.70 plus accrued interest.

Lisav J. Clawk 10/25/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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TO: Lisa Clark

FROM: Karen Bonneau

DATE: October 24, 2018

SUBJECT: Signal Street Properties LLC

PROPERTY: 29 Signal St

Please find attached the Water Billing Appeal, account notes, consumption history, LLC
information and invoice for the above location.

This appeal is for 85 units of water and sewer due to leaking toilet. The tenant did not
notify the property owner of the leak and they were not allowed access to fix
immediately. The repair has been made.

33



CITY OF ROCHESTER Office Use Only: ,
Water/Sewer Billing Appeal Application Received: m ] 8

1. Date of Appeal: ;\ T '}
2. Property Owner’s Name: "’\0 NAL ScEt \M’U“‘lbﬁAccount #: g g'f )l:] &9’0

3. Billing Address: fs_,() L'M‘ﬁ'\({mc {0 _SuG O\

Qottsmae, iy BP0\

4. Service Location: ?/{’LC/ SN Zip Code O . L/ i, j;’
5. Owners Representative: Sepn) Pk“i”{@f’b
6. Owners Representative’s Signature: L/—;W T i
7. Phone #: & / Cell: f(,L ) 495 -28 2
8. Email Address: Yéveon torsf~it oad /L CE0 (il CoAn
(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from \\ ."{i’ i to % f"{ { f)

10. Abatement is being requested for:

a. How many units of water [‘: 7)) x555=%

b. How many units of sewer % 5 x6.75=% l"' 3 -

C. Water & Sewer Department Fees of: $
Total § \o1D,%0
11. Explanation of Appeal Request:

A _Lapwep - obeT  was D) © B T

Chre OF A Substhntine. pwonvt O wpmel JA6E
g TenNmT LW (0 TWE Gf @y PROPO(T)  NHAITCE)
O ANTUEM  MPNAGCEMENT OF TG 16508, A SIASEXENTLY
DD Mot AU Aurbs 7o 6T (T rod  IMMetnrTeLY
WE DO Tx THE V95w s Scen As  Pustibii .

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes NE) circle one)

If yes,\why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

@o (circle one)

v ! Yy
If yes, did the water enter the sewer system? ON L)
Z

|

[f yes, has the leak been repaired? NG

: P " e
Who made the repair? C.O—\j?%’v'w MPNACEMANT To M (P ﬁ M\

Has proof of the repair been attached to this appeal form? Z4

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall,

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers secking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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10/11/2018

QuickStart

(/oniine/Home/)@ Back to Home (/online)

Business Information

Business Details

* Business Name: SIGNAL STREET PROPERTIES, LLC ~ Business ID: 773867

Domestic Limited Liability
Company

Business Type: Business Status: Not In Good Standing

Management Style: Member Managed

Name in State of

Business Creation Date: 07/01/2017 Not Available

Formation:

Date of Formation in

Citizenship / State of

Jurisdiction:
Principal Office 750 Lafayette Rd, Suite 201, Mailing Address: 750 Lafayette Rd, Suite 201,
Address: Portsmouth, NH, 03801, USA Portsmouth, NH, 03801, USA

. Domestic/New Hampshire
Formation:

Last Annual
Report Year:

Next Report Year: 2018

Duration: Perpetual

Business Email: revisionconstructionllc@gmail.com Phone #: 603-498-2826
P , . . . Fiscal Year End
Notification Email: revisionconstructionllc@gmail.com NONE

Date:

T T T, TS TR £SO A S

Principal Purpose

S.No
1

NAICS Code NAICS Subcode

Real Estate and Rental and Leasing Lessors of Residential Buildings and Dwellings

Page1lof 1, records1tolofl

https://quickstart.sos.nh.gov/online/BusinessInquire/BusinessInformation?businessID=598912
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10/11/2018 QuickStart
Registered Agent Information
Name: Sean Peters

Registered Office 750 Lafayette Rd, Suite 201, Portsmouth, NH, 03801, USA
Address:

Registered Mailing 750 Lafayette Rd, Suite 201, Portsmouth, NH, 03801, USA
Address:

T — e

Trade Name Information

No Trade Name(s) associated to this business.

wrn ot S ———

Trade Name Owned By

No Records to View.

I BRI

P

Trademark Information
Trademark Number Trademark Name Business Address Mailing Address
No records to view.
Filing History Address History View All Other Addresses Name History Shares
Businesses Linked to Registered Agent Return to Search Back

Main St : - Contact Us
(/online/Home/ContactUS)
Version 2.1 © 2014 PCC Technology Group, LLC, All Rights Reserved.
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Karen E. Bonneau
e N T T = T b b e S T T P o e o e e S o e ot

e

From: Sean Peters <seanaldenpeters@gmail.com>
Sent: Thursday, October 11, 2018 11:53 AM

To: Karen E. Bonneau

Cc: jspetrovitsis@gmail.com

Subject: Signal st water appeal

Karen,

| am aware this is a once in every ten years abatement

Sean Peters

Revision Construction, LLC
Mobile: (603) 498-2826
Office: (603) 610-8500

750 Lafayette Rd, ste 201
Portsmouth, NH 03801
Keller Williams Coastal Realty

Sent from my iPhone

1
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
14007383 054820 08/21/2018 09/25/2018 19.71 .00 2,988.90
’ a® s —— AL AL I — BT
$3,008.61
054820

SIGNAL STREET PROPERTIES LLC
750 LAFAYETTE RD
PORTSMOUTH, NH 03801-5497

Please Note Address Correction Below:

Name

Street

City State Zip

920960420194614007343400003008k12

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer

SIGNAL STREET PROPERTIES LLC

29 SIGNAL ST/

Service Address

06/01/2018

19.71

.00

Bill Number Account Number Past Due Date Bill Date
14007383 054820 09/25/2018 08/21/2018
S Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/20/2018 05/04/2018 2736 2493 243 1,348.65
RES SEWER 243 1,640.25
Last Payment Amt | Last Payment Date Past Due Other Current Charges Current Charges Amount Due
711.30

2,988.90 $3,008.61

e

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 74

8 Gallons

Rate per 100 cubic feet.

40

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  October 25, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 10/02/18
Customer Name: Robert Jenness Account: 110091
Service Address:  #631 Salmon Falls Rd
Rochester NH 03868-5908

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 30 units of sewer on the September invoice and an
abatement of sewer charges for any above average use on the December 2018 invoice.

The above recommendation is based upon the following findings:
1. Thisis a Water and Sewer Account
2. The read for the September invoice was taken on 9/05/18. Follow up read on
10/12/18 shows the usage will carry over into the December bill cycle.
3. The water did not go into the sewer system.

a. Total invoiced usage 40 Units
b. Average Consumption 10 Units
c. Above Average 30 Units

Value of 30 Units of Sewer at the current sewer rate of $6.75 = $202.50.
Total abatement = $202.50 plus accrued interest.

LisavJ. Clawk 10/25/18
Lisa J. Clark Date

Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: October 24, 2018
SUBJECT: Robert Jenness

PROPERTY: 631 Salmon Falls Rd

Please find attached the Water Billing Appeal, account notes, consumption history and
invoice for the above location.

This appeal 1s for above average sewer on the September 2018 and upcoming December
2018 invoice due to watering a newly planted section of lawn.
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CITY OF ROCHESTER Office b";e Only:
Water/Sewer Billing Appeal Application Reqewed,
1. Date of Appeal: /O /0/’ //d? uﬂ&

2. Property Owner’s Name: €obert TSenness Account#: /1D O9 /
3. Billing Address: §3) Selman Fally Ros
Roclgskr,

Service Location:  Saie e ovbeine Zip Code  O3¥ 64

Owners Representative: A

Owners Representative’s Signature: e ad %«—‘-—"

Phone #: /[{/Q /Cell: LO3~-492 - 355Y
Email Address: probert (| /185ED hotmoul . (o

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from 6/‘//ja’ to O"T/D-\ /’f the Lecom her

© N v ok

Algo O_.C_'J-;‘Ll/

10. Abatement is being requested for: Bill,
a. How many units of water x555=%§
b. How many units of sewer %6.75—§
C. Water & Sewer Department Fees of: $
Total $

11. Explanation of Appeal Request:
7 am macauﬁ”m Qe lw:Lm.c# o mq &ﬂﬁgmé{r/Dg@méem
Wote & Sewer Bilty Thee wirte Rederdlfn, Clpvamlbnas Het
L Ao hot «t)c,amzw/ SMhee fhy vt e sl T movied m olue
0 Qa Ji?c‘w#c.( .S’ef,vlfdﬁ o my, /awA (,{O/hb, c/zza,r/ ca\//fL /74
‘7[7) V‘Ll)[‘m?‘_ '7/'/42_ «-CC&*( A,/o-'fu@ //Tf—'f J 7‘%11(/ '6*'7" Ak Sare p(m’:c,/web/

Mok teged wed jndo Hhe Jmu/ tnd Hhey nevuw Inb Fle

Sz p dic_e
I Qn’ﬂnzqu{f. {gmr:.r o pwéwné../
’ J T o
=

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes@(circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

,4/%&% 7 wedf ot ak S ctivdane Fom  He 4‘7/
T am retnwd A On oo Siwd Income,

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the LO’h of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Past Due Other Current Charges | Current Charges
0.00 492.00

Bill Number Account Number Bill Date Past Due Date
14009639 110091 09/24/2018 10/29/2018
110091

JENNESS ROBERT E & CYNTHIAC
631 SALMON FALLS RD
ROCHESTER, NH 03868-5308

Please Note Address Correction Below:

Name

Street

City State Zip

92096042019614009639700000492009

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
JENNESS ROBERTE & CYNTHIA C 631 SALMON FALLSRD/
Bill Number Account Number Past Due Date Bill Date
14009639 110091 10/29/2018 09/24/2018
T Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 09/05/2018 06/04/2018 193 153 40 222.00
RES SEWER 40 270.00
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
159.90 07/19/2018 0.00 .00 492.00

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet. 47

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  October 25, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated:_10/02/18
Customer Name: GPD Revocable Trust % Gail DiBerto Account: 123420
Service Address:  #146 Portland St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 74 units of water and sewer on the August invoice The
account and decision letter will be noted that this is a once in ten year appeal.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account

a. Total invoiced usage 178 Units
b. Average Consumption 31 Units
c. Above Average 147 Units
d. Y of Above Average 73.5 Units

Value of 74 Units of Water at the current water rate of $5.55 = $410.70.
Value of 74 Units of Sewer at the current sewer rate of $6.75 = $499.50.
Total abatement = $910.20 plus accrued interest.

Lisaw J. Clawrk 10/25/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TOE Lisa Clark

FROM: Karen Bonneau

DATE: October 24, 2018

SUBJECT: GPD Revocable Family Trust % Gail DiBerto

PROPERTY: 146 Portland St

Please find attached the Water Billing Appeal, account notes, consumption history and
invoice for the above location.

This appeal is for 178 units of water and sewer due to a tenant’s toilet that was constantly
running. The tenant did not notify the landlord. The leak has been repaired.
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CITY OF ROCHESTER Office s y & T
Water/Sewer Billing Appeal Application Rraited. ﬂ—t—’—&
I. Dateof Appeal: _\O -~ \ — 1§ w)g

2. Property Owner’s Name: Ptac,,f?ff“’z 3\" l;g "%g@" 1 Account#: 23 W\ 2 o

3. Billing Address: 22 2  ywain Sree
Dofhavn VW 03220

4. Service Location: | Y (- ?oer\A A% . Zip Code  03¥( 7
5. Owners Representative: /scv\';\\,u, aa L. mﬁg,r-\—o )
\ —
6. Owners Representative’s Signature: __ V//j% i
7. Phone #: /{m,’%) b ??ao_—-/& Cell: (chg) IE(~1T76
8. Email Address \a/\,u\_) B q {)(\‘14\_,\/\ S Y %

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from&- 19 - (2 to_ 9 -Zo /¥

10. Abatement is being requested for:
a. How many units of water [ /2 x5.55=$_ G2 1.0
b. How many units of sewer _ | Z‘? x6.75=$ ), 20\ 90
C. Water & Sewer Department Fees of: $
Total ¥ 2l 2% .%o

11. Explanation of Appeal Request:
S0 A ?‘“czm Se 14y o Lonled\ P Pv“-‘t—u v
\,J\’\‘Cz\/\ . Aol\lex S o ANNg rrr- o
UV\,ﬁLd"(EﬁN\ e A AN o AN o vwe _\—CY’\W\.J(_
AW XAed Ap ek «\a*\C.,\MY\md\afc& e
Peoblem. Wa s A34 £ov Bns SONNG G ,L-nﬁ(?ec:%\am
pg e A{)o&m@m-\c, -
pe s uv\éc\r"%\‘mé e U e sy Maxee
LAY /A,\Q‘Dc‘ﬁév\ on(e c,\:a\fu\\ \O qlez\‘rj

Qe ~ gjg;, A Qﬁx //‘Wff/ 3

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes@ane)
If yes, why?
o X9 Jede wasS Tvann @
) e AMord  Wa S noc puorks @;Q.(\_,

13. Do you claim that there was a leak that caused higher than normal units of usage?
@No (circle one)
If yes, did the water enter the sewer system? _ \/ & / By v, T | e
If yes, has the leak been repaired? \fjf 5 { hb

Who made the repair? Fraant S AeaecdS / M v AdBnan( E T ecdpn
2 T \

Has proof of the repair been attached to this appeal form? &) ©
14. If your appeal is denied, will this cause you financial hardship for which you will seek
assistance from the City? If so, explain:
NS, bor T o Tedird and o o o ?c»-\*"'rm-\\w
Coxed \ntome . T S uo\d & C“:W\L"\\Hk Rux
Me bewind o RIS and ﬁ&nﬁf‘ﬂ.\ e reneenl € .

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Current Charges
2,189.40

Other Current Charges
.00

Past Due
0.00

Bill Number Account Number Bill Date Past Due Date
14010186 123420 09/24/2018 10/29/2018
123420

GPD REVOCABLE FAMILY TRUST %
DIBERTO GAIL P TRUSTEE

282 MAIN ST

DURHAM, NH 03824-4709

jminmmmaamamieirmaemin

Amount Due
$2,189.40

Please Note Address Correction Below:

Name

Street

City State Zip

5209604201981401018L00002189405

3< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
GPD REVOCABLE FAMILY TRUST % 146 PORTLAND ST/
Bill Number Account Number Past Due Date Bili Date
14010186 123420 10/29/2018 09/24/2018
P Read Date Meter Readings Usage in
Description Current Previous Current Previous 160 e fast Charge
RES WATER 09/20/2018 06/19/2018 1350 1172 178 987.90
RES SEWER 178 1,201.50
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
100.32 07/10/2018 0.00 .00 2,189.40 $2,189.40

WATER $5.55, ELDERLY $2.40, MINIMUM $21.08, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the

payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies
become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any

54 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.



"W HIBWIAON HOd QIAISOTY WdO- Gvi " TYIWHON OL ¥OWE 51 39VSM ‘86T 81/2/0T Qvay:[quaiey ££196:01 £0-01-8107]

“T¥3dd¥ W34 NIL NI 30NO G3NTY X3 ONY HH0AVIdY d 990N WIH 3AYD "MOHE0M0L
IS HO3HD OL GV DNISEVHD "DNINNMY ALLNYLSNOD 13101 S5 INYNIL ONNOH SNIATING Ld¥ OL LN 3H NIHM "NI WYD NOS w_mmzmr._amxﬂxnmnﬁhmxmw“wm“zHm.au.mﬁamw

“H3LIFT IDVEN HOIH GITIWW “IDIOANT HIFWALAIS MO SLINMD 84T [quaiey €2:T%:0T 12-60-9107)
FI/6/6 INTWAYE NON HOd TI¥D 3DIAY3S :[neaunis SpiT£160 OT-60-+107]

5536A0Y M3N OL GINYIWIY "S5IHAAY HOIYd OL INIMA 1119 340 1nHS :[nesun(s STiz6%T 20-60-+T07]

BOLF-+E8E0 HN “WYHENG "1S NIVIW ZET SSINOAY M3N OL GITIYWIY - SSIUAAY HOTHd 0L LN3M TH8 3MNC [uue 0Sieri 1T 92-90-b107]

1149 LNIWAVd-NON 4O NO / 340 QaNuNL :[Apey soieT:aT 90-90-+10Z]

OZPETT unoxy |

&u.x Hasu]




x» NE2UUOY UsIey AQ P2IRISUSY - LYO4EY IO ONF x«

807287 F8T6TT 0 9z 8LY GSPLEET P10Z/2T/E0 ¥ Z96TZRPPSNAS WHALYM SE¥ T - 00T
zZ0'00¢€ L Z0T 0 zz 00L GL6ETREET ¥102/60/90 ¥ ZO9ATZBVPSNAS ¥AIYM SI9 T - 00T
GL"Z0E GLTOTT 0 5z SZL LBE6BBLT PI0Z/S5T/60 ¥ Z9ATZ/PPSNAS WdALYM SEY T - Q0T
Z0"0%e FL 20T 0 zz LEL zZ08968€T YI0Z/2T/2T ¥ Z96TZ8PPSNAS WALYM SE¥ T - 00T
z0'0%e A 0 zc 69L EGTY06ECT ST0Z/LT/E0 ¥ Z95TZ8PPSNAS HEALYM SES T - 00T
0€"LZE 0T 0FT 0 0E 66L FZOTTI6ET ST0Z/T1/90 ¥ Z96TZ8FPSNAS HALYM SE¥ T - Q0T
Z1°6%¢E A A 0 zE 1£8 9906T6€T ST0Z/T1/60 ¥ Z96TZRPHSNAS WALYM SHE T - Q0T
0G'98¢ 92 %21 0 9z LG8 F1G9Z6€T ST0Z/01/2T ¥ Z9ATZBPPSNAS WALYM SAY T - Q0T
0F " 60€ 89" FET 0 87 588 £88EE6ET 9102/60/£0 ¥ Z96TZBPPSNAS HILYM Sa8 T - Q0T
0L'GLE ¥GTE9T 0 s 616 FZVIV6ET 910Z/%1/90 ¥ 7Z96TZBPPSNAS WALYM SHE¥ T - Q0T
06°61F 8L°2Z8T 0 8¢ LS6 BEGBTHLT 9T0Z/V1/60 ¥ Z96TZBPPSNAS HALYM SEY T - Q0T
95°9%¢ ¥9°1IST 0 . 1€ 886 6LF9GEET 9T0Z/91/21 ¥ Z96TZ8PPSNAS ¥AILYM SEY T - Q0T
£L°68€ LG HLT 0 Amv £e T20°'T 696EO6ET LTOZ/E1/E0 ¥ 796TZ8FPSNAS WAIWM SEE T - 001
§Z°6G6T ST ZET 0 Gz 9%0‘1 TT9TL6ET LTI0Z/60/90 ¥ Z96TZ8FPSNAS HAl¥M SEY T - 00T
TT'99¢ 67E9T 0 1€ LLO'T 8LZ6L6E1 LTI0Z/02/60 ¥ Z96TZ8PPSNAS HALYM SHEY T - Q0T
6% ZHE TP €5T 0 62 901’1 £66986¢€T LTIOZ/%1/21 ¥ ZO9ATZBPFSNAS WALYM SI3 T - 00T
16°09¢€ 127291 0 o€ 9eT’1 Z85766ET 8T0Z/ZT/E0 ¥ Z96TZBFPPSNAS dAL¥YM SEE T - 00T
08'ZF¥ 087661 0 € ZLTT BLEZOOFT 8102/61/90 ¥ Z96TZBPPSNAS WIALYM SH34 T - Q0T
0%7'68T°'2 06°L86 0 8LT 0GE'T 98TOTORT 8T0Z/02/60 ¥ Z96TZ8PPSNAS HIALYM ST T - 00T
SATIOY IS ANY'II8E0d 99T 00000LEOOZTIO0 % ISNEI XTINVA HATAYIOATE Qdod Z9GSTh 0ZTEZT
Juy POTTTH 3uy =abxeyp ebespn Tdey sebesp pesd Ian) § ITTH Ag swrg s3edq pesy pd IaquuyN I93 9 IIW aoTAXDS
snjejls UoT3EDOT T901eg 2WeN * Iawolsny IaqUINN JUNODOY
butsuoqn| Jaodey Azo3sTH uotidumsuo)d g€n| quazey

T dal

€T:60 8102/91/0T

dILSTHO0Y 40 ALID|

g

56



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  October 25, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 10/02/18
Customer Name: Harold Hill Account: 124400
Service Address:  #17 Y% Farrington St
Rochester NH 03867-3106

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 209 units of sewer and 105 units of water on the September
invoice and an abatement of above average sewer charges and %2 of the above average
water charges on the December 2018 invoice. The account and decision letter will be
noted that this is a once in ten year appeal.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. The read for the September invoice was taken on 09/18/18. The usage will carry
over into the December bill cycle.
3. The water did not go through the sewer system.

a. Total invoiced usage 222 Units
b. Average Consumption 13 Units
c. Above Average 209 Units
d. Y of Above Average 104.5 Units

Value of 209 Units of Sewer at the current sewer rate of $6.75 = $1,410.75.
Value of 105 Units of Water at the current water rate of $5.55 = $582.75.
Total abatement = $1,993.50 plus accrued interest.

Lisav J. Clowk 10/25/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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10 Lisa Clark
FROM: Karen Bonneau
DATE: October 24, 2018
SUBIJECT: Harold Hill

PROPERTY: 17 : Farrington St

Please find attached the Water Billing Appeal, account notes, consumption history and
invoice for the above location.

This appeal is for 105 units of water and 209 units of sewer on the September invoice.
This usage is due to a broken water line between the house and the 2™ building. The
water valve has been turned off to the second property.
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. Owners Representative:

4
5
6.
T
8

CITY OF ROCHESTER Office US'EM
Water/Sewer Billing Appeal Application Received:

. Date of Appeal: A C)Q:‘t QQ‘% w)b

Property Owner’s Name: HN’Q\J \‘\l “ Account #: Ia, Yy D
Billing Address: 112 ‘Fo\YviV\d‘ov\ St

Rechestey NH 03867

. Service Location: SAmME Zip Code 08 g 67

Owners Representative’s Signature: _&ggm \'\x“

. Phone#: @GNI-~JIJA~ 8%\"‘" Cell: _ 603- 3124019
. Email Address: LR Hi“ Q MQ'\'YQ Q%S% . QO“\

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from 6/‘ g‘!‘ ¢ Clhg! ]9

10. Abatement is being requested for:

a. How many units of water \05 x5.55=§ 5%2 15
b. How many units of sewer Q 0 ?‘ x6.75=§ l '& \0,75

C. Water & Sewer Department Fees of: $ 19 93. 50
Total $ A138.60 %lﬂ"

11. Explanation of Appeal Request:

Broken waTeER line  behweew  howse tml dnd bu‘\\&h\%

Q \' Q.“\Q\U\AOQ D\SSi&)YQA 1M ‘\QQQ“T\‘MA ‘Q&k

Nu\'\f\n\ usmg\ _ Segv Y\

DQ& Y \\
Moy ANR 23!
Tk % A

P e VYN 1 VAT W O \ U S B\ 8 Q\{D@@J\m @KQ

weden, b A0 o o oes i Tenyge |

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes (circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

‘es)No (circie one)

If yes, did the water enter the sewer system? NO

If yes, has the leak been repaired? S\\U\J( \‘/C\\V{ (K)ﬁ WU-\t-QY \fHQ. "L'o P\‘p'hnﬂ

e

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges |
14010230 124400 09/24/2018 10/29/2018 0.00 .00 2,730.60
. " ’ Amount Due
$2,730.60
124400 . . ,
HILL HAROLD S & LUCI Please Note Address Correction Below:
17 1/2 FARRINGTON ST Name
ROCHESTER, NH 03867-3106
Street
City State Zip

92096042019414010230200002730b04

%< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
HILL HAROLD S & LUCI 17 1/2 FARRINGTON ST/
Bill Number Account Number Past Due Date Bill Date
14010230 124400 10/29/2018 09/24/2018
e Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 09/18/2018 06/15/2018 985 763 222 1,232.10
RES SEWER 222 1,498.50
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
270.60 07/18/2018 0.00 .00 2,730.60 $2,730.60

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons

Rate per 100 cubic feet. 61

Remit payment to:
City of Rochester
Tax Collector's Office
P.0. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone:

1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  October 25, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 10/03/18
Customer Name: Matthew McLean Account: 120645
Service Address:  #23 McNeil Dr
Rochester NH 03867-2421

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
| recommend an abatement of 10 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading.
2. The water did not enter the sewer system
3. The appellant is responsible for undetected water leaks on the property.

a. Usage on the current invoice is 21 Units
b. Average usage of previous 3 years 11 Units
c. Estimated increase of Usage 10 Units

Value of 10 Units of Sewer at the current sewer rate of $6.75 = $67.50.
Total abatement = $67.50 plus accrued interest.

Lisav J. Clowk 10/25/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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TO: Lisa Clark

FROM: Karen Bonneau
DATE: October 24, 2018
SUBJECT: Matthew McLean

PROPERTY: 23 McNeil Dr

Please find attached the Water Billing Appeal, account notes, consumption history and
invoice for the above location.

This appeal is for 11 units of sewer due to watering a new lawn.
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CITY OF ROCHESTER Office Use O E E } ‘ Y
Received:

Water/Sewer Billing Appeal Application

1. Date of Appeal: Oeober 3 2018

2. Property Owner’s Name: Mamuer meigaaa Account #._ {Lot1y

3. Billing Address: 22 mcweic pavs

LochesGe , wH 0357

4. Service Location: 23 mejul Dr Zip Code posw
5. Owners Representative:  merizn sycismmo
6. Owners Representative’s Signame:'%a%___
7. Phone#.  {w3-Gei-v542 Cell: —
8. Email Address: _ma #thew’ mmeloan & gmui /o com

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from é{/'?/,-g to 9// ///5
10. Abatement is being requested for:

a. How many units of water x555=§%

b. How many units of sewer |\ x6.75=8% M5

C. Water & Sewer Department Fees of: $

Total $ 4.1

11. Explanation of Appeal Request:
L instaded 4 nw  lwa o Moy a?tws’ G’ bilacd g
i aey b hlfdmﬂ fre  Jawn  during o peciod P Q/////E)
1 A ppwsma -r-‘oclg; é;/évl//a _ dnd “f}““’ Fom ?//s /r% - 8/5»43
liskel was  hose b Govost ij'”/”"j’ Zx dec{}, wchznuc,; I A
ﬂuﬁde‘()(‘”-( Aan @be ment  of  Tle abow  dmovn.f oF

Sl rm‘r;ac;f’ ?—u,U; (-.-—\ mhju{/f-u;ﬂ o; w\'wd— rw.;] "[(v) Plcee {
Vsagt  paburng haul  beern  Since Pure hase % ‘lop"’*‘-—- [0 L"“{3’/
Q\!UM“Z/.
U

Form continugé on back



12. Do you dispute the meter reading used to determine your units of usage?

Yes @(circle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes@(circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Ao,

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
14010044 120645 09/24/2018 10/29/2018 0.00 .00 258.30
s - b — T — — A BURGDuS
$258.30

l?\flzgﬁdesAN MATTHEW M & Please Note Address Correction Below:

DOUCETTE JENNIFER E Name

23 MCNEIL DR

ROCHESTER, NH 03867-2421 Street

City State Zip

92096042019414010044700000258301

2< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
MCLEAN MATTHEW M & 23 MCNEIL DR/
Bill Number Account Number Past Due Date Bill Date
14010044 120645 10/29/2018 09/24/2018
T Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 09/05/2018 06/01/2018 1429 1408 21 116.55
RES SEWER 21 141.75
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges i Amount Due
172.20 07/23/2018 0.00 .00 258.30 $258.30

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet. 68

Remit payment to:
City of Rochester
Tax Collector's Office
P.0. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester §
Water & Sewer Billing Office t
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 25, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 10/04/18
Customer Name: Wayne Peterson Account: 094520
Service Address:  #387 Portland St
Rochester NH 03867-2301

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 43 units of sewer on the September invoice and an
abatement of sewer charges for above average use on the December 2018 invoice.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. The water did not go through the sewer system.
3. The read for the September invoice was taken on 09/11/18. The usage will carry
over onto the December invoice.

a. Total invoiced usage 69 Units
b. Average Consumption (3 years) 14 Units
c. Usage on sewer deduct 12 Units
d. Above Average 43 Units

Value of 43 Units of Sewer at the current sewer rate of $6.75 = $290.25.
Total abatement = $290.25 plus accrued interest.

Lisaw J. Clawrk 10/25/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: October 24, 2018
SUBJECT: Wayne Peterson

PROPERTY: 387 Portland St

Please find attached the Water Billing Appeal, account notes, consumption history and
invoice for the above location.

This appeal is for 55 units of sewer due to a water heater leaking in an apartment, the
tenant did not notify the landlord. The leak has been repaired.
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CITY OF ROCHESTER Office Use, Qnly:
Water/Sewer Billing Appeal Application Recelved. M

I. Date of Appeal: o) 3118 “*/U\S

2. Property Owner’s Name: \Waune Cetersen  Account#: 09 HSa0
v

3. Billing Address: 2% fortiand &x

L fi i - .
Rochesteyr NH 035 (.7

4. Service Location: @;ﬁb 7#{ Hand ' Zip Code (2R &7
5. Owners Representative: T3, Petcvson
J , )

6. Owiiers Representative’s Signature: :Zﬂ/ e Fe T D ALT—
7. Phone#: 2295 936¢S /Y Cell:
8. Email Address:

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from [ * | 5 to 9.8
10. Abatement is being requested for:

a. How many units of water x 5.55=%

b. How many units of sewer > & x6.75=% 37}, 2§

C. Water & Sewer Department Fees of: $

Total $§ 571.9S

11. Explanation of Appeal Request:

L\E(L-Jrc r \neaty LA S \;_r,,-k.l,ci\"‘uj LA ((,Pa.x_‘r nwaumt it

Hoapds didat Nt noh £ GL WAL

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes No'(circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No (circle one)

If yes, did the water enter the sewer system? Vo

If yes, has the leak been repaired? U 5

Who made the repair? j“"j% Aummipa + Heatdrina
) —

Has proof of the repair been attached to this appeal form? \n i recoived bl Fff }

14. If your appeal is denied, will this cause you financial hardship for which you will seck

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, 1o appeur before iiie

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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City of Rochester WATER & SEWER B"_L

P.O. Box 981096 Remit Copy

Boston MA 02228-1096 Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges [
14009197 094520 09/24/2018 10/29/2018 0.00 .00 767.70 i
- . e e e e - A ountiDie
$767.70
g?é’.?é%SON WAYNE Please Note Address Correction Below:
385 PORTLAND ST Name
ROCHESTER, NH 03867-2301
Street
City State Zip

920960420194814009197600000767707

< Detach and return the above portion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy
Keep this portion for your records

Customer Service Address
PETERSON WAYNE 387 PORTLAND ST/
Bill Number Account Number Past Due Date Bill Date
14009197 094520 10/29/2018 09/24/2018
sr Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 09/11/2018 06/13/2018 659 590 69 382.95
RES WATER 09/11/2018 06/19/2018 236 224 12 .00
RES SEWER B 384.75
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges ! Amount Due
89.38 06/27/2018 0.00 .00 767.70 $767.70

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91

SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70 Flentikipryment tog

City of Rochester

Tax Collector's Office
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE. P.O. Box 981096
Boston MA 02298-1096

BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:
City of Rochester

Water & Sewer Billing Office

19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

&
due date at the rate of 12‘/0 interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office
payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies

become a lien on the property.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any

75 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.

Rate per 100 cubic feet.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  October 25, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 10/05/18
Customer Name: James & Pamela Edge Account: 104286
Service Address:  #15 Givens Cir
Rochester NH 03867-4490

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 63 units of sewer and 32 units of water on the September
invoice. The account and decision letter will be noted that this is a once in ten year
appeal.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. The water did not go through the sewer system.

a. Total invoiced usage 82 Units
b. Average Consumption 19 Units
c. Above Average 63 Units
d. % of Above Average 31.5 Units

Value of 63 Units of Sewer at the current sewer rate of $6.75 = $425.25.
Value of 32 Units of Water at the current water rate of $5.55 = $177.60.
Total abatement = $602.85 plus accrued interest.

Lisov J. Clawrk 10/25/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau
DATE: October 24, 2018
SUBJECT: James & Pamela Edge

PROPERTY: 15 Givens Cir

Please find attached the Water Billing Appeal, emails, account notes, consumption
history and invoice for the above location.

This appeal is for 82 units of water and sewer due to watering treated lawn. The
customer is asking for consideration of a hardship appeal on the water portion in lieu of
once in ten year appeal.
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CITY OF ROCHESTER Office Use Oply: NN %
. : T C e Received: /‘5
Water/Sewer Billing Appeal Application

I. Date of Appeal: /- _3/ A0/ 5 !,/)l%
2. Property Owner’s Name: /EZ@QS’ Sa gfﬂéﬁ Account #: /Qé‘p‘?é}é
. Billing Address: /5 (VEN CIRC1£ Bl

ﬂac:ﬁﬂ-’f??,( | /\("/7E

1

Service Location; ﬂ)@//A‘Zé’ZZ’K Zip Code O3€& T

Owners Representative:

Owners Representative’s Signature:
Phone #; 480’02{!6’ Qo4 Cell:é’(gﬂ - 24¢-9/5 3
Email Address: (/6/:/!35 CHfLSERBLUE @ Lmark Cod)

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from 0 6=4- /& to_9— 5~ Ro/F

10. Abatement 1s being requested for:

a. How many units of water _ § X x555=8 #5654 /0

b. How many units of sewer & 2 X 6.75=§% 5.‘5/3 S o

C. Water & Sewer Department Fees of’ $

Total $/D0B-&O

e A S

11. Explanation of Appeal Request:
I/Mf /?/_/ZC/JASQ) D MOVED 1N T e NE W s S/

1R b o/ 7. THE FRouT anip DA JakD To fpkinl rIEAL L

5 MRE WS 1) B7D SHPPI= THAT Seprmt €4 _hins Too fare 76
RGCrppf 75 Robe 5/, So L7 RLy 1ok ot & sut FkrnS b/

[HREN 1B KRS TRED 771 ENT™ Gtrlasty o (11 RelllE Kerkird

ver S : i LA/ s

Loring REBIRED B B E bt it TER. CordStutiiTors 6. FouCos KIS
CRINTY . Ti7S Took DeyRmel UBRY fag AND LL2Y Siririsr
LESULTwtbe 46 TE11S_ Gt WOTERSSEWN EL_Bou s . Setes R s z
(7] 7 64700 &  CoBrium S7anices, Wil AL fPAERLAL sane D
VPRE Koo fny& 78 TiE Oy TR ADIUST TS Brye,, -

oy By

Form continues on back (;;




12. Do you dispute the meter reading used to determine your units of usage?

Yes @(circ le one)

If yes, why?

I3. Do you claim that there was a leak that caused higher than normal units of usage?

Yes U (circle one)

[f yes, did the water enter the sewer system?

[f yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14, If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain: /// Wl LosSy #er T3 o7 gl
LEE@pirsomil O/ 20(, / By Berzlsd re Benss

TRt 15" "B rtrs Mgl 76 [RS8 (Prokeeild. Side ss

Wﬁfm liors =~ 5G ~ 232 Afyn ER ldeorad LD <
Please note: ©2 S G d p YO LS e AP e Ay LS X

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which ™~ _n
occur on the second Monday of every month at 5:30 P.M. at City Hall. Soc, 4 ¢
2. Abatement Appeal Applications must be received by the 20" of the month to be placed (=
oii the following montlh’s UAB ugenda. S LR
3. Customer’s seeking abatement are encouraged, but not required, to appear before the — * P it
UAB when their abatement appeal is reviewed, 7R Lp ST
4. Customers seeking an abatement will pay the uncontested average bill for both water oy,
and sewer prior to due date as specified on the invoice.
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Thanks Karen obviously it seems right to confirm this as a water appeal. If you
could also put forward the hardship email as well that would help as well.

One last thing can you give me an idea hardship aside, if they that uphold the
water appeal what would my final bill look like in total?

Thank you Karen.
James

On Tue, Oct 16, 2018 at 4:10 PM Karen E. Bonneau <Karen.E.Bonneau(@rochesternh.net>
wrote:

Hi James,

There shouldn’t be an issue with having the above average water deducted from the sewer portion of
the bill, this will be approximately $425. | can include this email with your appeal showing that you are
asking for a hardship appeal for the water portion if you would like so the Board can consider that. If
the Board does not opt for a hardship appeal for the water portion, you just need to confirm if you
would like the water appeal of $177.60, knowing that you can’t do it again for ten years.

Hopefully this helps!

From: James Edge <james.chelseablue@gmail.com>
Sent: Tuesday, October 16, 2018 3:27 PM
To: Karen E. Bonneau <Karen.E.Bonneau@rochesternh.net>

Subject: Re: Appeal

Hi Karen.

thanks for the information that was very helpful, as there was no leak in regard to
the usage, it was for exceptional circumstances due to watering the lawn as it was
in such poor shape when we bought the home in 2017. We paid a lawn care
company to treat the lawn during the summer and this treatment required a lot of
water to get the treatments to pay off. Our front and back yard is very big and
without a sprinkler system it meant using a walking sprinkler to cover the nearly
half an acre of lawn. This was of course compounded by a dry hot summer.

So technically we did use the water but we were shocked by the amount of the bill.
So long story short, not sure how we should go, whatever is going to help me
reduce this amount by appeal or as a hardship problem due to my wife out of work
and myself retired being treated for cancer in Boston for which treatments can be

expensive. I guess when I filed the appeal it was an attempt to reduce the bill by
asking that the water be classed as sewer water thus lowering the bill?

Help :)

James
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On Tue, Oct 16, 2018 at 11:31 AM Karen E. Bonneau <Karen.E.Bonneau(@rochesternh.net>
wrote:

Good morning, James,

if you cannot make it, please do not stress. It is not mandatory that you go and | can pass onto the
Board that your intention was to come. | just wanted to follow up on the appeal, | wanted to be sure if |
told you about the policy on water appeals. For sewer, you are eligible for 100% of the above average
usage back because it did not go into the sewer system. For water appeals, you can only do a water
appeal once in ten years per property and it is only for half of the above average usage. The water
portion of your appeal will likely be: 82 units — 19 units (average) = 63 units. Half of 63 = 31.5 units, so

32 units x $5.55/unit = $177.60.

Please verify if you are still asking for the water appeal, knowing that should you have anv future leaks
within the next ten years, you will only be able to file an appeal for sewer if it does not go through the

sewer system.
Regards,

Karen Bonneau
Utility Billing Administrator
From: James Edge <james.chelseablue@gmail.com>

Sent: Friday, October 12, 2018 6:05 AM
To: Karen E. Bonneau <Karen.E.Bonneau@rochesternh.net>

Subject: Re: Appeal

Thanks Karen for letting me know, just wondered if you would think it would be
good for me to be there, or does it matter? Not sure yet due to ongoing treatments
for cancer in Boston and their side effects.

Thanks for everything.

James

On Thu, Oct 11, 2018 at 5:10 PM Karen E. Bonneau <Karen.E.Bonneau@rochesternh.net>
wrote:

Good afternoon,

Your appeal will be heard at the meeting on Monday, November 5™ at 5:30PM. The meeting is
in the conference room in City Council Chambers at 31 Wakefield St. If you cannot make the
meeting, decision letters and adjusted bills, if applicable, will be mailed out the following day.

Karen Bonneau
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges §
14009475 104286 09/24/2018 10/29/2018 0.00 .00 1,008.60 ]
— - B i - A oimiiDus
$1,008.60
E%éas PAMELA L & JAMES C Please Note Address Correction Below:
15 GIVENS CIR Name
ROCHESTER, NH 03867-4490
Street
City State Zip

92096042019814009475600002008606

#< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
EDGE PAMELA L & JAMES C 15 GIVENS CIR/
Bill Number Account Number Past Due Date Bill Date
14009475 104286 10/29/2018 09/24/2018
s Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 09/05/2018 06/04/2018 452 370 82 455.10
RES SEWER 82 553.50
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges i Amount Due i
344.40 06/28/2018 0.00 .00 1,008.60 $1,008.60

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet. 84

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 25, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 10/04/18
Customer Name: MIB LLC % Greenwood Inn Account: 021114
Service Address:  #9 Farmington Rd
Rochester NH 03867-4305

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend no abatement on the July and August 2018 invoices and an abatement of
141 units of sewer on the September 2018 invoice.

The above recommendation is based upon the following findings:

1. The July and August appeals were not received within the current billing cycle.

Per the Policy on Water & Sewer Adjustments: This policy only applies to leaks

that have occurred and are being appealed per section 17.20 of the City

Ordinance. Per Ordinance 17.20(a) The appellant shall file an appeal to the

Utility Billing office in writing prior to the payment due date.

July Bill Date 7/20/18, Due Date 8/27/18.

3. August Bill Date 8/21/18, Due Date 9/25/18. This invoice was due one day before
notice of appeal was given.

4. The water did not go through the sewer system.

N

a. Total invoiced usage September 2018 217 Units
b. Average Consumption 76 Units
c. Above Average 141 Units

Value of 141 Units of Sewer at the current sewer rate of $6.75 = $951.75.
Total abatement = $951.75 plus accrued interest.

LisaJ. Clawk 10/25/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: October 24, 2018

SUBJECT: MIB LLC % Greenwood Inn

PROPERTY: 9 Farmington Rd

Please find attached the Water Billing Appeal, LLC information, repair invoice, account
notes, consumption history and invoices for the above location.

This appeal is for 342 units of sewer on the July, August and September 2018 invoices.
The high usage was due to a leak in a pipe that was not going through the sewer system.
The leak has been repaired.
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|

CITY OF ROCHESTER Office Use M |
Water/Sewer Billing Appeal Application Received: Y\ Iy
1. Date of Appeal: f9/4// 5 L/Ul%

2. Property Owner’s Name: M |3 L L C Account#:_ 02 //)
3. Billing Address: 9 FARM/VCTYDLY RD
RocHesTER. N 038507
b’/f;’/ﬁ CREEU wWood v F

Service Location: SAME Zip Code_ 38C7

Owners Representative:  S¢({R.E£ S H M R T/

Owners Representative’s Signature: < {\/\_/,_

Phone #: (02 740 3L 2 Cell: (O3 SIA 489§
Email Address: S RESH mupIAr 1 & Gma/L , Cop

© N oo wos

(Agendas and Decision Letters will be emailed).
9. Billing Period that is being appealed is from C/ / / (& to ?/ 4/ /€

10. Abatement is being requested for:

a. How many units of water 3 ¥ x5.29=%
b. How many units of sewer 342 Xx652=% 3229 W
C. Water & Sewer Department Fees of: $

Total $

11. Explanation of Appeal Request:
THERE |LAC A LEAK Tusvy BEYOWD WATER METER

. T e = »
THAT WER T pyupeTieeDd TILL tAST wWEEK poF AUE

WE LpOKED [hn d Foudd THE LEAK G duecc D RoTH
THE civ? Aaud AD ARCHAM RAULT PLumR /rC.
THY TV woRKER SAID IT ht o OuR SIDE 4 F
METEAL SO AD ARCHAMPBALLT FIXED THE LEAK,
RN S"/;‘?//Jf‘ (Sce PAID oyeice /TTrer D
AVER AGe usaGE LAST 15 A0 THau /! 74 uri T8

LSACE Lht - 7l i
7liv - 5/% e
Sfe — ¢4 ail
TOTR, 7 ik “SLY
AVG TE WNITS X 3 B {332y
EYCESS LSACE 34 2-

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
@N o (circle one)
If yes, did the water enter the sewer system? N O ,
If yes, has the leak been repaired? ‘/E S g / 27 / /5
Who made the repair? AD ARCHAM RAULT PLuUum B/ LG

Has proof of the repair been attached to this appeal form? /f/ £

14. If your appeal is denied, will this cause you financial hardship for which you will seek

Ng

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20”' of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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Invoice

August 27, 2018
Summary: SERVICE

== OGHEATINGZ Invoice #: 4567-59142

61 Allen Street Tech: KEVIN
Rochester, NH 03867-1403
Phone 603-335-1800 Fax 603-335-7889 Due Date: 9/1/2018
www.adplumbing.com / info@adplumbing.net Job Date: 8/27/2018

Bill To: Job Name:

Greenwood Inn 9 Farmington Road

Suresh Murjani

9 Farmington Rd Rochester, NH

Rochester, NH 03867
ltem Code Description Amount

Large leak in the water pipe outside of the building near water meter.

27-AUG-18 - emergency response
Replaced leaking section of 1.25 inch well pipe, including all fittings, adapters and miscellaneous materials.

PAI PRICE AS INSTALLED - LABOR AND 628.00
MATERIALS
Subtotal Total
628.00 $628.00
Credits: $628.00 CR
All materials are warranted by the manufacturers' written warranty only. All labor performed by the above Balance: $0.00

named company is warranted for one year or as otherwise indicated in writing. All work to be completed
in a professional manner according to standard practices. Payment is due upon receipt. A USD 3.00
processing fee and a finance charge of two percent per month (24 percent per annum) will be charged
on unpaid balances. Purchaser agrees to pay all costs of collection, including attorney's fees. Returned
checks are processed electronically for amount and state allowed fees.

REMITTANCE ADDRESS: A-D Archambault Plumbing & Heating, Inc., 61 Allen
Street, Rochester, NH 03867-1403



10/11/2018

QuickStart

(/online/Home/)@ Back to Home (/online)

Business Information

Business Details

Business Name: M.I.B., L.L.C. Business ID: 370171

Business Type: Domestic Limited Liability Company Business Status: Good Standing

Management Style: Member Managed

Name in State of

Business Creation Date: 02/12/2001 . Not Available
Formation:
Date of Fo tion i
rmation N o> 1272001
Jurisdiction:
Principal Office 31A Cushing Street, Dover, NH, Mailing Address: NONE

Citizenship / State of

Business Email: greenwoodinnonline@myfairpoint.net Phone #: NONE
Fiscal Year End
Notification Email: NONE ! Da:'e_ NONE

Principal Purpose

S.No

Address: 03820, USA

. Domestic/New Hampshire
Formation:

Last Annual
Report Year:

Next Report Year: 2019

Duration: Perpetual

s A A5 OSSN S VR LR A SN T

NAICS Code NAICS Subcode

OTHER / OWN & OPERATE RESIDENTIAL &
COMMERCIAL PROPERTIES

Page 1 of 1, records1to 1 of 1
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10/11/2018 QuickStart

Registered Agent Information

Name: Murjani, Suresh
Registered Office  31A Cushing Street, Dover, NH, 03820, USA
Address:
Registered Mailing 31A Cushing Street, Dover, NH, 03820, USA
Address:
Trade Name Information
No Trade Name(s) associated to this business.
Trade Name Owned By
No Records to View,
Trademark Information

Trademark Number Trademark Name Business Address Mailing Address

No records to view.

b e 1 e P B L A T, 3 R T S Ao

Filing History Address History View All Other Addresses Name History Shares
Businesses Linked to Registered Agent Return to Search Back
rith Main St. Room 20 : Contact Us
(/online/Home/ContactUS)
Version 2.1 © 2014 PCC Technology Group, LLC, All Rights Reserved.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges '
14003207 021114 07/20/2018 08/27/2018 817.76 1,057.80 2,521.50
Amount Due
$4,397.06
021114

M 1B LLC % GREENWOOD INN
9 FARMINGTON RD
ROCHESTER, NH 03867-4305

I"IIIll”illllll”IIIIIIIIIIIIII”I”IIIIIIlIIIIIII

Please Note Address Correction Below:

Name

Street

City State Zip

9209L0420180140032079000033392k4

%< Detach and return the above portion with your payment

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
M I B LLC % GREENWOOD INN 9 FARMINGTON RD /GREENWOOD INN
Bill Number Account Number Past Due Date Bill Date
14003207 021114 08/27/2018 07/20/2018
S Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
COMM WATER 07/16/2018 06/01/2018 4149 3944 205 1,137.75
COMM SEWER 205 1,383.75
e
o T -?E'I'fb
= "

Last Payment Amt Last Payment Date
824.10 06/25/2018

Past Due
817.76

Other Current Charges Current Charges Amount Due
1,057.80 2,521.50 $4,397.06 i

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

CITY OF ROCHESTER WATER QUALITY REPORTS ONLINE AT:

WWW.ROCHESTERNH.NET/PUBLIC-WORKS/PAGES/WATER-QUALITY-REPORTS P.0. Box 981096

BILL IS DUE UPON PRESENTATION

Remit payment to: i
City of Rochester
Tax Collector's Office

Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

due date at the rate of 12% interest per annum computed to the

Phone: 1 (603) 332 - 3110 Billing Office

payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any

94 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.



City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL
: Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Other Current Charges '
2,521.50

Past Due
0.00

Current Charges
1,746.60

Bill Number Account Number Bill Date Past Due Date
14006210 021114 08/21/2018 09/25/2018
021114
M I B LLC % GREENWOOD INN

9 FARMINGTON RD
ROCHESTER, NH 03867-4305

Amount Due
$4,268.10

Please Note Address Correction Below:

Name

Street

City State Zip

9209L04201981400621000000L74660Y

< Detach and return the above portion with your payment 3<

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
M | B LLC % GREENWOOD INN 9 FARMINGTON RD /GREENWOOD INN
Bill Number Account Number Past Due Date Bill Date
14006210 021114 09/25/2018 08/21/2018
ry e Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 SN font Charge
COMM WATER 08/06/2018 07/16/2018 4291 4149 142 788.10
COMM SEWER 142 958.50
\‘ e
oD At L
’\\ Fd \ ( =
d L/
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due i
1,882.51 08/02/2018 0.00 2,521.50 1,746.60 $4,268.10 i

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons

Rate per 100 cubic feet. 95

Phone:

1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.



City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
14008523 021114 09/24/2018 10/29/2018 2544.71 1,746.60 2,669.10
Amount Due
$6,960.41
021114

M| B LLC % GREENWOOD INN
9 FARMINGTON RD
ROCHESTER, NH 03867-4305

Please Note Address Correction Below:

Name

Street

City State Zip

9209042019824 008523400005213814

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
M I B LLC % GREENWOQOD INN 9 FARMINGTON RD /GREENWOOD INN
Bill Number Account Number Past Due Date Bill Date
14008523 021114 10/29/2018 09/24/2018
L Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
COMM WATER 09/04/2018 08/06/2018 4508 4291 217 1,204.35
COMM SEWER 217 1,464.75
\¥ Ao A @
] ae AV
) W S\ < A
S 7 R / '
L~ ) I
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount,Due |
1,882.51 08/02/2018 2544.71 1,746.60 2,669.10 $6,960.41 |

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons

Rate per 100 cubic feet. 96

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone:

1 (603) 332 - 3110 Billing Office
1 {603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date: October 25, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 10/09/18
Customer Name: Janice Harmen Account: 050160
Service Address:  #40 Pine St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend no abatement on the August 2018 invoices and an abatement of above
average sewer charges and % of the above average water charges, if water usage meets
the policy guidelines, on November 2018 invoice.

The above recommendation is based upon the following findings:

1. The August appeal was not received within the current billing cycle. Per the Policy
on Water & Sewer Adjustments: This policy only applies to leaks that have
occurred and are being appealed per section 17.20 of the City Ordinance. Per
Ordinance 17.20(a) The appellant shall file an appeal to the Utility Billing office
in writing prior to the payment due date.

2. August bill date 8/21/18, Due Date 9/25/18.

3. This appeal was received on 10/9/18.

Lisaw J. Clawk 10/25/18

Lisa J. Clark Date
Utility Billing Office Supervisor

99



TO: Lisa Clark
FROM: Karen Bonneau
DATE: October 24, 2018
SUBJECT: Janice Harmen

PROPERTY: 40 Pine St

Please find attached the Water Billing Appeal, repair invoice, account notes, consumption
history and invoice for the above location.

This appeal is for 54 units of water and 107 units of sewer on the August 2018 invoice
due to a boiler relief valve that had broken and leaked. The boiler has been repaired.
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CITY OF ROCHESTER Office Use Only: | ‘
Water/Sewer Billing Appeal Application Received: DM_\_I_Q

1. Date of Appeal: LU ]\S
2. Property Owner’s Name: jan.gvg t\m‘mgg Account#: OSSP LO

3. Billing Address:

Service Location: Zip Code

Owners Representative: M&_
Owners Representative’s Signature: ()/v W

Phone #: _(_(,@_ngi gﬂCell: (Lo3) 557~ (351

Email Address:

® N o woa

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is fromgi X! I i to ¥ l lj l[ g

10. Abatement is being requested for:

a. How many units of water 5—252’&5
b. How many units of sewer 1 0 aj X.-é-52 $ aaD 2

C. Water & Sewer Department Fees of: . $_

Total $7|( }}q-, g
11. Explanation of Appeal Request:

PBoder pelied yolpe proke andnm Jitss attops

__beainay /-/f#mm
I pabiostsd o frietn /Dw aﬂ/%/

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?
Yes J(circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?
No (circle one)
If yes, did the water enter the sewer system?
If yes, has the leak been repaired? \.\(,S
Who made the repair? %fj\ L [} ‘

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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3 T % TIME g 7
DATE:| 1 YIS INVOICE# 40063
f CUSTOMER NAME
‘ CUsT# | - J -
TOB ADDRESS CITY — STATE ZIP
Heating & Cooling D Yae :
Residential Service Sales & Install BILLING ADDRESS -~ PHONE CELL
(603) 435-0066 .(603) 496-7743 TG R o RN )
443 Loudon Road Pittsfield NH 03263 et = : ;

RenSons@Metrocast.net
24 HOUR EMERGENCY SERVICE

REASON FOR CALL

i

WORK AUTHORIZATION: 1. the undersigned, am the owner/authorized representative/tenant of the premises at which the above work is
being done. I authorize you to perform the above recommendations and to use such labor and materials, as you deem advisable. Unless
prior authorization for billing all work done is due upon completion COD. | agree to pay reasonable atiorney fees, court costs and
collection fees in the event that legal action by my not paying this bill. I have read this contract and agree to be bound by all that is
contained herein. All old parts will be removed from the premises and discarded uniess otherwise specified herein. I authorize to process

For your piece of mind,
should the repair amount
exceed 25% of your system:
replacement value our
technician is required to
inform you of the option for

with above work for a fee of ; ;i 55
$ e : both replacing and repairin 2
Sionature Print Name . the equipment
‘QUAN | ITEM DESCRIPTION PRICE
,.4 7 §
1
|
PAYMENT SUBTOTAL : f’f‘»\.:
() CASH CHECK # ]
: DISC
CREDIT CARD { YMC () VISA ( )DISC { JAMEX [ D ’ r S
TOTAL 44 5

ACCEPTANCE OF WORK PERFORMED: Tacknowledge satisfactory completion of
the above described work and that the premises have been left in satisfactory condition. |
understand that my check does not clear I am liable from any charges from the bank. |
agree that amount set forth in the space marked TOTAL is the total flat price | have agreed

10 pay

#

2 . S 7 03

SERVICE TECHNICIAN ACKNOWLEDGEMENT: Prior to the
customer entering into the contract [ have discussed the nature of the services
and the cost. I have given a copy of the contract to the customer. All work |
have done has been in compliance with company standards in a workmanship
manner, 10 building codes when . =~ ¢

applicable. : v




City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges §i
14007144 050160 08/21/2018 09/25/2018 10.15 .00 1,476.00
e — — B - - raToriDE
$1,481.20
050160 Please Note Address Correction Below:

HARMEN JANICE
29 GROVE ST APT 4
ROCHESTER, NH 03868-8477

Name

Street

State

City Zip

9209eL042019414007144000001441209

3 Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
HARMEN JANICE 40 PINE ST/
Bill Number Account Number Past Due Date Bilt Date
14007144 050160 09/25/2018 08/21/2018
i Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 08/14/2018 05/08/2018 584 464 120 666.00
RES SEWER 120 810.00
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges : Amount Due
105.00 08/27/2018 10.15 .00 1,476.00 $1,481.20 |

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PR

ESENTATION

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons

Rate per 100 cubic feet. 104

Rochester, NH 03867

1 {603) 332 - 3110 Billing Office
1 {603) 330 - 7127 Off Hour Emergencies

Phone:

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  October 25, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 10/11/18
Customer Name: Laura & Joseph Pomerleau Account: 080340
Service Address:  #1 Apple Orchard Rd
Rochester NH 03868-3704

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 30 units of sewer on the September invoice.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. The water did not go through the sewer system.

a. Total invoiced usage 40 Units
b. Average Consumption 10 Units
c. Above Average 30 Units

Value of 30 Units of Sewer at the current sewer rate of $6.75 = $202.50.
Total abatement = $202.50 plus accrued interest.

Lisav J. Clawrk 10/25/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark

FROM: Karen Bonneau

DATE: October 24, 2018
SUBJECT: Laura & Joseph Pomerleau

PROPERTY: 1 Apple Orchard Rd

Please find attached the Water Billing Appeal, filtration meter picture, account notes,
consumption history and invoice for the above location.

This appeal is for 30 units of sewer due to hydro seeded lawn.
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CITY OF ROCHESTER Office Uﬁe*!() : v
Water/Sewer Billing Appeal Application Received:
1. Date of Appeal: 10/3/2018 \,0\5

2. Property Owner’s Name: Laura & Joseph Pomerleau Account #:_ 080340

3. Billing Address: 1 Apple Orchard Rd

Rochester, NH 03867

Service Location: Same as above Zip Code 03867

Owners Representative: n/a

Owners Representative’s Signature:

Phone #: Cell: 603-866-0752

o o & o

Email Address: lbpomerleau@gmail.com

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from  06/07/2018 o 09/17/2018

10. Abatement is being requested for:

a. How many units of water x5.55=%
b. How many units of sewer 30 X 6.75=3  202.50
C. Water & Sewer Department Fees of: $

Total $  202.50

11. Explanation of Appeal Request:
Hydro-seeded yard on May 22, 2018. (previous bill slightly increased as well) Used outside spigot for

watering lawn. We have a water filtration system that tells us what we use on an average daily basis inside

the house. Requesting sewer abatement for exterior watering, since sewer was not used for those CF.

Snapshot included of water filiration meter, see attached.

Average usage for last 90 days = 80 gal/day x 90 days = 7,200 gal /748 (gal per CF)= 9.63 CF used

Form continues on back M
| awna e
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12. Do you dispute the meter reading used to determine your units of usage?

Yes circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yecircle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?
14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the Lfi' of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
14008584 080340 09/24/2018 10/29/2018 0.00 .00 492.00
S Amount Due
$492.00

E’%)ﬁ/?gRLEAU JOSEPH D & Please Note Address Correction Below:

POMERLEAU LAURA L Name

1 APPLE ORCHARD RD

ROCHESTER, NH 03867-3704 Street

City State Zip

92096042019481400485464600000492009

< Detach and return the above portion with your payment X<

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
POMERLEAU JOSEPH D & 1 APPLE ORCHARD RD /
Bill Number Account Number Past Due Date Bill Date
14008584 080340 10/29/2018 09/24/2018
4 Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 09/17/2018 06/07/2018 509 469 40 222.00
RES SEWER 40 270.00
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges i Amount Due
159.90 07/20/2018 0.00 .00 492.00 $492.00

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet. 112

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies,

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  October 25, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 10/11/18
Customer Name:  Christopher Donnelly Account: 110058
Service Address:  #8 Laredo Ln
Rochester NH 03868-4400

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
| recommend an abatement of 31 units of sewer on the invoiced amount.
The above recommendation is based upon the following findings:

1. The appellant does not dispute the meter reading. .

2. Per the Water & Sewer Adjustment Policy, the water portion of appeal should be
denied: In order to qualify for abatement, a customer’s excess consumption must
exceed
35,000 gallons (46 units) and be greater than 100% of their normal average
consumption.

3. The water did not enter the sewer system

a. Usage on the current invoice is 50 Units
b. Previous usage 19 Units
c. Estimated increase of Usage 31 Units

Value of 31 Units of Sewer at the current sewer rate of $6.75 = $209.25.
Total abatement = $209.25 plus accrued interest.

LisavJ. Clawk 10/25/18
Lisa J. Clark Date

Utility Billing Office Supervisor
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Tk Lisa Clark

FROM: Karen Bonneau
DATE: October 24, 2018
SUBJECT: Christopher Donnelly

PROPERTY: 8 Laredo Ln

Please find attached the Water Billing Appeal, account notes, consumption history and
invoice for the above location.

This appeal is for 50 units of water and sewer due to a hydro seeded lawn.
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CITY OF ROCHESTER Office Use Oigi :
Water/Sewer Billing Appeal Application Beselvs: LLJ—‘—L%S

1. Date of Appeal: WO L “ Z LU\S
2. Property Owner’s Name: CJ'N‘”&S{’DF g D{jj’;{{d{{/( Account #: {14 OO A 1Y (il —ﬁ‘:)
3. Billing Address: 4 | (rredo (a [( 008 ~Acctit

/7 : 55
Kothester M 036

4. Service Location: ¥ Lareds L) Zip Code OJ €le?
5. Owners Representative:

6. Owners Representative’s Signature: { j/?/)")/] S

7. Phone #: (02 Bi1 D13, Cell: J

8.

Email Address: C Qiﬁf\/?{&x_j # @ﬁ’n@d. o

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from éiﬁ;g— to q /‘5 }f g
10. Abatement is being requested for: L", (ulhie

a. How many units of water 50 x555=$ 717.50

b. How many units of sewer 50 x675=$% 237750

C. Water & Sewer Department Fees of: $ (pis. OO
Total $ 15 0

11. Explanation of Appeal Request:

MO el infp The  howde g 2ad  of
Bprl. The  conbacn hao CThe  odsosees
Aol SenetNe o e - e —Raol o
wodkar  Ehe GVERES tils a day fuv o fewo
mecndins,

Kowen boneg . hod e +cChpieoon
cad e ey on Glis, we baly used | imck
OF Mes since e Ve der od oq AlS]i2 so
STV uwtg,a aol Cicne. AN ﬂmdlmom*v%
O-Sumks/doy 201 nekday

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

No (circle one)

If yes, why?
The e  used  way 10 wakor opeiss
not  uwsetd  fivr e sonald i 2 e (o unge.

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes @}circle one)

If yes, did the water enter the sewer system?

If yes, has the leak been repaired?

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.

2. Abatement Appeal Applications must be received by the 20" of the month to be placed
on the following month’s UAB agenda.

3. Customer’s seeking abatement are encouraged, but not required, to appear before the
UAB when their abatement appeal is reviewed.

4. Customers seeking an abatement will pay the uncontested average bill for both water
and sewer prior to due date as specified on the invoice.
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
14009614 110058 09/24/2018 10/29/2018 0.00 .00 615.00
Amount Due
$615.00
110058

DONNELLY CHRISTOPHER &
DONNELLY VICTORIA

8 LAREDO LN

ROCHESTER, NH 03868-4400

”IIIIIIIIIIIIIII“IIIIIIIIIIIIIIIII”III“IIIIIII”

Name

Street

Please Note Address Correction Below:

City State Zip

92096042019814009614000000L15005

< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
DONNELLY CHRISTOPHER & 8 LAREDO LN/
Bill Number Account Number Past Due Date Bill Date
14009614 110058 10/29/2018 09/24/2018
e Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 c%. feet Charge
RES WATER 09/05/2018 06/01/2018 69 19 50 277.50
RES SEWER 50 337.50
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
233.70 07/23/2018 0.00 .00 615.00 $615.00

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons

Rate per 100 cubic feet.
119

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  October 25, 2018
To: Utility Advisory Board
From: LisaJ. Clark, Utility Billing Office Supervisor
Re: Water/Sewer Billing Appeal Application Dated: 10/18/18
Customer Name: Melena Lugo Account: 110240
Service Address:  #594 Salmon Falls Rd
Rochester NH 03868

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsections 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 62 units of water and sewer on the September invoice and
an abatement of %2 of the above average water and sewer charges on December 2018
invoice. The account and decision letter will be noted that this is a once in ten year
appeal.

The above recommendation is based upon the following findings:
1. This is a Water and Sewer Account
2. The water did go through the sewer system.

a. Total invoiced usage 157 Units
b. Average Consumption 34 Units
c. Above Average 123 Units
d. Y of Above Average 61.5 Units

Value of 62 Units of Sewer at the current sewer rate of $6.75 = $418.50.
Value of 62 Units of Water at the current water rate of $5.55 = $344.10.
Total abatement = $762.60 plus accrued interest.

LisavJ. Clawk 10/25/18

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: October 24, 2018
SUBJECT: Melena Lugo

PROPERTY: 594 Salmon Falls Rd

Please find attached the Water Billing Appeal, account notes, consumption history, repair
invoices and invoice for the above location.

This appeal is for 62 units of water and sewer on the September 2018 invoice and above
average usage on the upcoming December invoice. The high usage was due to two toilet
leaks and a washing machine leak. The water did go into the sewer system.
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CITY OF ROCHESTER Office USGM
Water/Sewer Billing Appeal Application Received:

1. Date of Appeal: 10/18/2018

2. Property Owner’s Name: _Melena Lugo Account #: 110240

3. Billing Address: 594 Salmon Falls Road
—Rochester, NH.

4. Service Location: Same Zip Code 03868

5. Owners Representative:

6. Owners Representative’s Signature:

7. Phone #:  603-866-2860 Cell:

8. Email Address: lugomelena@gmail.com

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from June 2018 to September 2018

10. Abatement is being requested for:

; 10
a. How many units of water __ { QQ\ X555=§% <_3 ‘77L/ ,
b. How many units of sewer __ ( Q& x6.75=% £7// 8/ &0

C. Water & Sewer Department Fees of: $ @%
()
s 7oA~

Total

11. Explanation of Appeal Request:
When we received the unusually high water bill, | consulted with Karen Bonneau at the Water Department.

We found a small leak in the downstairs bathroom and fixed that. When we discovered that the water usage

was still to high, we then found a leak in the basement. The washing machine drum had a major

leak that caused the water to run continuously through the washing machine at every wash.

We were unable to fix this leak and have replaced the washing machine with a new high efficient,

energy star, washing machine. When we checked and discovered that the water usage was

ntly run

and we replaced the entire flush setup inside the tank. &

Tledse 4150 20057 1,1 2haleon Hor

Qs Vo Ldn2ter i/ hise 155025 i/

/i " (:Zfél//
car j COver on o ﬁﬁy d//”/?j 1@/
VI

T A awere 107 L«
Mnb'@\r@/j /0 yM/S
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @( circle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yes No (circle one)
If yes, did the water enter the sewer system? _Yes, from the two toilets that were running

If yes, has the leak been repaired? Yes - Both toilets were repaired and the washing machine replaced

Who made the repair? we did
Has proof of the repair been attached to this appeal form? Yes

14. 1f your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
Yes, we are down to a one income family. | was laid off on August 30, 2018

I am receiving unemployment benefits but we are currently 2 months behind on our Mortgage.

We would not be able to afford this high water bill.

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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Placed on Sep 29, 2018 order #878209432

Picked Up

fulfilled by Sears
Store Address:
Fox Run Mall ==m

50 Fox Run Rd Ste 74
Newington, NH 03801

salescheck: 093002249616

return items

view return policy

Question about your lease?
Call Why Not Lease It:
or call (855) 727-9030

Billing Address

Melena Lugo
594 Salmon Falls Road
Rochester, NH 03868

603-866-2860

kmgfmama4@yahoo.com

Total: 1 Item

Kenmaore 20372 4.7 cu. ft. Top Load Washer $917.64

w/Steam - White
ssin: 02620372000P

Qty: 1
manage lease contract review this product

@ Leased through Why Not Lease It

Kenmore 99201 59027 Stainless-Steel Washing Machine Hose &#8211; 2 Pack

$34.99
/ soors\
TECTION
S
If it breaks, We'll fix it
If we can't fix it, we'll replace it. It's that simple. You have until
October 29, 2018 to decide. see what's included
Order Summary
Merchandise Subtotal $952.63
Additional Discount -($187.65)
Pre-Tax Subtotal $764.98
Sales Tax Collected by Why Not Lease It
Sears Total @ $764.98
You've earned on this order.
base $7.65 in points
bonus $430.60 in points
view details

Payment Information

Paid through Why Not Lease It: $764.98
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LOWES

LOWE*S HOME CENTERS, LLC
160 UASHINGTON ST, SUITE 8
ROCHESTER. NH 03839  (603) 833-4000

- SALE -
S ESH: S2449RB1 2499945  TRANSH: 11548150 10-14-18

795246 FH PERFORMAX COMPLETE KIT 19.99

SUBTOTAL; 19.99

[OTAL TAK: 0.00

INVOICE 11269 TOTAL: 19.98
CASH : 20.00

CHANGE: 0.01

STORE: 2449  TERHINAL: 11 10/14/18 16:15:58
¢ OF ITEMS PURCHASED: 1
XCLUDES FEES, SERVICES AND SPECIAL ORDER ITEMS

T

THANK YOU FOR SHOPPING LOWE'S.
SEE REVERSE SIDE FOR RETURN POLICY.
STORE HANAGER: MICHAEL D. RICHARD 11

LOWE'S PRICE MATCH GUARANTEE
FOR MORE DETAILS, UISIT LOWES.COM/PRICEHATCH

KRR RRRERRRERRRRRA RO G R RERR R AR RRRORA A £ TERERARAA
YOUR OPINIONS COUNT! %
REGISTER FOR f CHRNCE TO BE ¥
OHE OF FIVE US$300 WINNERS DRAWH HOKTHLY!
REGISTRESE EN EL SORTED MENSUAL
PARA SER UNO DE LOS CINCD GANADURES DE US$300!

x

GISTER BY COMPLETING A GUEST SATISFACTION SURVEY
WITHIN ONE MEEK AT: wwy.loves.con/survey
YyOUR TD# 11269 2449 267

HO PURCHASE NECESSARY TO ENTER OR WIN.
U D WHERE PROHIBLTED, MUST BE 18 OR OLDER T0 ENTER.
FICIAL RULES & WINNERS AT: wwi.lowes.con/survey
wh A KRR AR KRR R AR AL R AR R R LA R
STORE: 2449  TERMINAL: 11 10/14/18 16:15:59

L T R E I I 3

B R
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges
14009697 110240 09/24/2018 10/29/2018 0.00 .00 1,748.85
B . SRS — . - T I
$1,732.38

;(ﬁ)étoJACQUEUNE & Please Note Address Correction Below:

LUGO FRANCISCO & MELENA Name

594 SALMON FALLS RD

ROCHESTER, NH 03868 Street

City State Zip

920960420196140096975000017323487

>< Detach and return the above portion with your payment 2<

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
KUPU JACQUELINE & 594 SALMON FALLS RD/
Bill Number Account Number Past Due Date Bill Date
14009697 110240 10/29/2018 09/24/2018
S Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 09/10/2018 06/12/2018 1485 1328 157 871.35
RES SEWER 157 877.50
i
|
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due
140.00 10/01/2018 0.00 .00 1,748.85 $1,732.38

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91
SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons

Rate per 100 cubic feet. 128

Remit payment to:
City of Rochester
Tax Collector's Office
P.0. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867
Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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10/ 29/ 2018 09: 28 Cl TY OF ROCHESTER P 1
kar enb YTD BUDGET REPORT gl yt dbud
FOR 2019 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL  ENC/ REQ BUDGET  USED
5001 WATER ENTERPRI SE FUND
510001 WATER WORKS REVENUE
510001 400302 | NTEREST | NCOME -2,500 - 2,500 -2,500.00 .00 .00 .00 100.0%
510001 406105 XFER FROM RET EARNI N - 3,020,368 -3, 202, 368 .00 .00 .00 -3,202,368.00 . 0%
510001 406201 M SCELLANEQUS REVENU - 25,000 - 25,000 -11,613. 11 .00 .00 -13,386.89  46.5%
510001 406600 CONSTRUCTI ON REVENUE - 50, 000 - 50, 000 - 26, 738.33 .00 .00 -23,261.67  53.5%
510001 406601 USER FEES - 3,800,000 - 3,800,000 -807, 879. 69 .00 .00 -2,992,120.31 21.3%
510001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -3,257.79 .00 .00 -8,742.21  27.1%
510001 406603 HYDRANT RENTAL FEES - 24,000 - 24,000 450. 00 .00 .00 -24,450.00 -1.9%
510001 406605 STUB FEES 0 -6, 314. 00 .00 .00 6, 314. 00 100. 0%
510001 406826 HOVEOMNNER FI NANCE RE -3, 500 -3, 500 -5,544.18 .00 .00 2,044.18 158.4%
TOTAL WATER WORKS REVENUE -6,937,368 -7,119, 368 -863, 397. 10 .00 .00 -6,255,970.90 12.1%
51601057 WATER WORKS EXPENSE
51601057 511001 SALARIES - FULL TI 630, 588 630, 588 177, 957. 30 .00 .00 452,630.70 28.2%
51601057 511099 SALARIES - ADJUSTM 3,126 3,126 . 00 .00 .00 3,126.00 . 0%
51601057 513001 OVERTI ME - REGULAR 45, 000 45, 000 15, 530. 63 .00 .00 29,469.37 34.5%
51601057 515001 ON CALL 4,497 4,49 1,120.71 .00 .00 3,376.29 24.9%
51601057 516000 LONGEVITY 3,082 3,082 1,277.51 .00 .00 1,804.49 41.5%
51601057 519000 TRAVEL ALLOWANCE 500 500 .00 .00 .00 500. 00 . 0%
51601057 521100 HEALTH | NSURANCE 132, 223 132, 223 39, 633. 46 .00 16. 50 92,573.04  30.0%
51601057 521200 DENTAL | NSURANCE , 603 , 603 884.91 .00 .00 1,718.09 34.0%
51601057 521200 11539 DENTAL -42 -42 .00 .00 .00 -42.00 . 09
51601057 521300 LI FE | NSURANCE 1,069 1, 069 307.53 .00 .00 761.47  28.8%
51601057 522000 SOCI AL SECURI TY CO 49, 351 49, 351 14,027. 26 .00 .00 35,323.74 28.4%
51601057 523000 RETI RE CONTRI BUTI O 77,754 77,754 22,393. 39 .00 .00 55,360.61  28.8%
51601057 526000 WORKERS' COWMPENSAT 29, 747 29,747 29, 752. 00 .00 .00 -5.00 100. 0%
51601057 528001 DI SABILITY | NSURAN 6, 434 6, 434 1, 743. 40 .00 .00 4,690.60 27.1%
51601057 532001 STAFF DEVELOPNMENT 4,080 4, 080 1, 260. 15 .00 185. 06 2,634.79 35.4%
51601057 532200 CONTRACTED SERVI CE 516. 75 .00 2,100. 00 -2,616.75 100. 0%
51601057 533000 OTHER PROF SERVI CE 6, 065 6, 065 1,219.95 .00 2,648. 23 2,196.82 63.8%
51601057 533000 18572 AUG 2018 GOB 0 0 3,703.11 .00 .00 -3,703.11 100. 0%
51601057 533001 AUDI T 4,140 4,140 .00 .00 4,140. 00 .00 100.0%
51601057 533002 ENG NEERI NG SERVI C 11, 800 11, 800 2,944.12 .00 4,505. 88 4,350.00 63.1%
51601057 533004 MEDI CAL SERVI CES 500 500 32.33 .00 467. 67 .00 100.0%
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FOR 2019 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

51601057 534003 SOFTWARE MAI NTENAN 31, 925 31, 925 20, 858. 08 .00 1,982.72 9,084.20 71.5%
51601057 541100 WATER & SEVWERAGE 7,800 7,800 3,825.43 .00 3,974.57 .00 100.0%
51601057 542300 CUSTCODI AL SERVI CES 2,200 2,200 346. 50 .00 .00 1,853.50 15.8%
51601057 543001 VEH CLE MAINT & RE 1, 000 1, 000 33.33 .00 33.33 933. 34 6. 7%
51601057 543002 EQUI PMENT MAI NTENA 1,412 1,412 1, 357.00 .00 .00 55. 00 96. 1%
51601057 544200 RENTAL OF EQUI PMEN 410 410 .00 .00 300. 00 110. 00 73. 2%
51601057 544500 LEASE COPl ER/ PRI NT 1,675 1, 675 784. 39 .00 .00 890. 61 46. 8%
51601057 552001 FLEET | NSURANCE 3,972 3,972 3, 949. 00 .00 .00 23.00 99.4%
51601057 552003 GENERAL LI ABILITY 5,444 5,444 5,413. 00 .00 .00 31.00 99. 4%
51601057 553400 POSTAGE FEES 400 400 25.61 .00 .00 374. 39 6. 4%
51601057 554000 ADVERTI SI NG 1, 400 1, 400 313.00 .00 .00 1,087.00 22.4%
51601057 555000 PRI NTI NG AND BI NDI 1, 000 1, 000 .00 .00 34.50 965. 50 3. 5%
51601057 556000 TUI TION 3, 150 3,150 .00 .00 .00 3, 150. 00 . 0%
51601057 558000 TRAVEL 375 375 .00 .00 352. 96 22.04 94. 1%
51601057 561003 OFFI CE SUPPLI ES 3,051 3,051 954. 55 .00 394. 24 1,702.21 44. 2%
51601057 561005 PUBLI CATI ONS 50 50 . 00 .00 .00 50. 00 . 0%
51601057 561008 VEH CLE SUPPLI ES 9, 000 9, 000 3,931. 26 .00 471. 56 4,597.18 48. 9%
51601057 561010 CLOTHI NG 6, 100 6, 100 1,471. 64 .00 1, 045. 13 3,583. 23 41. 3%
51601057 561015 SAFETY EQUI PMENT & 5, 000 5, 000 2,103.54 .00 398. 43 2,498.03 50.0%
51601057 561022 HOT TCOP D PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
51601057 561023 SAND AND GRAVEL 1, 800 1, 800 1,312.50 .00 487. 50 .00 100.0%
51601057 561032 OTHER OPERATI ONAL 3,625 3,625 744. 64 .00 100. 00 2,780. 36 23. 3%
51601057 562600 VEH CLE FUEL 21, 420 21,420 3,993.91 .00 .00 17,426.09 18.6%
51601057 573401 ADM N EQUI PMENT 2,435 2,435 134. 84 .00 172. 14 2,128.02 12.6%
51601057 573900 OTHER EQUI PMENT 7,000 7,000 310. 07 .00 1,147.50 5,542.43  20.8%
51601057 575100 | NVENTORY PURCHASE 124, 000 124, 000 21,891.76 .00 59, 061. 74 43, 046. 50 65. 3%
51601057 581000 DUES AND FEES 1,910 1,910 . 00 .00 81. 67 1, 828. 33 4. 3%
51601057 583000 | NTEREST EXPENSE 706, 222 686, 222 258, 419. 23 .00 .00 427,802.77 37.7%
51601057 584000 CONTI NGENCY 20, 000 20, 000 .00 .00 .00 20, 000. 00 . 0%
51601057 589001 STATE PERM TS & FE 2,750 2,750 16. 15 .00 2,002. 27 731. 58 73. 4%
51601057 589031 LI EN DI SCHARGE FEE 600 600 145. 00 .00 55. 00 400.00 33.3%
51601057 591000 REDEMPTI ON OF PRI N 1,882,491 1,882,491 213, 244. 89 .00 37,500.00 1,631,746.11 13.3%
51601057 592001 DEPRECI ATI ON 1,380,000 1,380,000 .00 .00 .00 1,380, 000.00 . 0%
51601057 593002 TRANS TO CAPI TAL P 410, 000 612, 000 612, 000. 00 .00 .00 .00 100.0%
51601057 593008 TRANSFER TO GENERA 25, 000 25, 000 6, 250. 00 .00 .00 18,750.00 25.0%

TOTAL WATER WORKS EXPENSE 5,692, 634 5,874,634 1, 483, 633. 83 .00 123, 658. 60 4,267, 341. 57 27. 4%
51601073 WATER TREATMENT PLANT
51601073 511001 SALARIES - FULL TI 295, 859 295, 859 90, 874. 67 .00 .00 204,984.33 30. 7%
51601073 513001 OVERTIME - REGULAR 18, 000 18, 000 12, 553. 32 .00 .00 5,446.68 69. 7%
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51601073 515001 ON CALL 16, 285 16, 285 5,002. 50 .00 .00 11, 282.50 30. 7%
51601073 516000 LONGEVITY 1, 600 1, 600 200. 00 .00 . 00 1, 400. 00 12. 5%
51601073 521100 HEALTH | NSURANCE 86, 319 86, 319 23, 557.95 .00 8.25 62, 752. 80 27.3%
51601073 521200 DENTAL | NSURANCE 1, 500 1, 500 538. 79 .00 .00 961. 21 35. 9%
51601073 521300 LI FE | NSURANCE 526 526 146. 88 .00 .00 379.12 27. 9%
51601073 522000 SOCI AL SECURI TY CO 23,124 23,124 7, 658. 45 .00 .00 15, 465. 55 33. 1%
51601073 523000 RETI REMENT CONTRI B 35, 903 35, 903 11, 792. 88 .00 .00 24,110. 12 32.8%
51601073 526000 WORKERS' COVPENSAT 6, 209 6, 209 6, 210. 00 .00 .00 -1.00 100.0%
51601073 528001 DI SABILITY | NSURAN 3,179 3,179 945. 68 .00 .00 2,233. 32 29. 7%
51601073 532001 STAFF DEVELOPNMENT 1, 750 1, 750 175. 00 .00 375. 00 1, 200. 00 31. 4%
51601073 533000 OTHER PROF SERVI CE 11, 500 11, 500 7, 000. 00 .00 4,500. 00 .00 100.0%
51601073 533002 ENG NEERI NG SERVI C 10, 000 10, 000 2,337.91 .00 2,662.09 5, 000. 00 50. 0%
51601073 533006 LABORATORY SERVI CE 26, 732 26, 732 5, 409. 62 .00 7,045. 38 14, 277. 00 46. 6%
51601073 541901 HVAC SERVI CE CONTR 6, 061 6, 061 3,030.50 .00 3,030.50 .00 100. 0%
51601073 543000 REPAI R AND NAI NTEN 73,189 73, 189 3,878.51 .00 11, 654. 25 57, 656. 24 21. 2%
51601073 543002 EQUI PVMENT NAI NTENA 71, 359 71, 359 1, 848. 32 .00 28, 718. 15 40, 792. 53 42. 8%
51601073 544500 LEASE COPI ER/ PRI NT 568 568 1, 141. 05 .00 .00 -573.05 200. 9%
51601073 552002 PROPERTY | NSURANCE 7,226 7,226 7,185. 00 .00 .00 41. 00 99. 4%
51601073 553000 COVMUNI CATI ONS 12,996 12, 996 ,182.81 .00 4,373. 96 5,439. 23 58. 1%
51601073 561001 JANI TORI AL SUPPLI E 1, 000 1, 000 .00 .00 707. 31 292. 69 70. 7%
51601073 561002 BLDG MAI NT SUPPLI E 1, 600 1, 600 182.11 .00 353. 60 1, 064. 29 33.5%
51601073 561009 TRAI NI NG MATERI ALS 1, 000 1, 000 .00 .00 .00 1, 000. 00 . 0%
51601073 561010 CLOTHI NG 5, 850 5, 850 1, 237. 23 .00 1, 049. 49 3, 563. 28 39.1%
51601073 561015 SAFETY EQUI PMENT & 4,000 4,000 240.01 .00 72.29 3,687.70 7.8%
51601073 561031 CHEM CALS 192, 592 192, 592 41, 840. 66 .00 9,921.17 140, 830. 17 26. 9%
51601073 561037 LABORATORY SUPPLI E 8, 993 8, 993 902. 43 .00 1,475. 15 6, 615. 42 26. 4%
51601073 561040 EQUI PMENT REPAIR S 35, 000 35, 000 1,445, 14 .00 1, 935. 59 31, 619. 27 9. 7%
51601073 562200 ELECTRICITY 126, 000 126, 000 34, 160. 20 .00 20, 983. 48 70, 856. 32 43. 8%
51601073 562400 HEATI NG FUEL 28, 000 28, 000 .00 .00 .00 28, 000. 00 . 0%
51601073 573900 OTHER EQUI PVENT 39, 024 39, 024 .00 .00 .00 39, 024. 00 . 0%
51601073 589030 PROP TAX TO OTH CO 30,175 30, 175 309. 00 .00 19, 944. 00 9,922.00 67.1%

TOTAL WATER TREATMENT PLANT 1,183, 119 1,183, 119 274, 986. 62 .00 118, 809. 66 789, 322.72 33.3%
51601570 WATER REVENUE OFFI CE
51601570 511001 SALARIES - FULL TI 34,098 34,098 10, 051. 61 .00 .00 24,046. 39 29.5%
51601570 513001 OVERTIME - REGULAR 0 0 21.21 .00 .00 -21.21 100. 0%
51601570 516000 LONGEVITY 263 263 119. 37 .00 .00 143. 63 45. 4%
51601570 521100 HEALTH | NSURANCE 9, 893 9, 893 2,963.73 .00 .00 6, 929. 27 30. 0%
51601570 521200 DENTAL | NSURANCE 220 220 69. 86 .00 .00 150. 14 31. 8%
51601570 521300 LI FE | NSURANCE 59 59 15.79 .00 .00 43. 21 26. 8%
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51601570 522000 SOCI AL SECURITY CO 2,517 2,517 739. 05 .00 .00 1,777.95 29.4%
51601570 523000 RETI REMENT CONTRI B 3, 909 3,909 1,105.78 .00 .00 2,803.22 28.3%
51601570 526000 WORKERS' COVPENSAT 77 77 77.00 . 00 .00 .00 100.0%
51601570 528001 DI SABILITY | NSURAN 363 363 101. 80 .00 .00 261.20 28.0%
51601570 543000 REPAI R AND NAI NTEN 1, 250 1, 250 1, 243. 00 .00 .00 7.00 99. 4%
51601570 544500 LEASE COPI ER/ PRI NT 0 0 627. 84 .00 .00 -627.84 100. 0%
51601570 553400 POSTAGE FEES 8, 256 8, 256 2,726.82 . 00 55. 00 5,474.18 33.7%
51601570 555000 PRI NTI NG AND BI NDI 410 410 .00 .00 .00 410. 00 . 0%
51601570 561003 OFFI CE SUPPLI ES 300 300 108. 55 . 00 20. 20 171.25 42.9%
TOTAL WATER REVENUE OFFI CE 61, 615 61, 615 19,971. 41 .00 75. 20 41, 568. 39 32. 5%
TOTAL WATER ENTERPRI SE FUND 0 0 915, 194. 76 .00 242,543.46 -1,157,738.22 100.0%
TOTAL REVENUES -6,937,368 -7,119, 368 - 863, 397. 10 . 00 .00 -6, 255,970.90
TOTAL EXPENSES 6,937,368 7,119,368 1,778,591.86 .00 242,543.46 5,098, 232. 68
GRAND TOTAL 0 0 915, 194. 76 .00 242,543.46 -1,157,738.22 100.0%

** END OF REPORT - Cenerated by Karen Bonneau **
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5002 SEWER ENTERPRI SE FUND
520001 SEVER WORKS REVENUE
520001 400302 | NTEREST | NCOVE - 2,500 - 2,500 -2,500.00 .00 .00 .00 100.0%
520001 406105 XFER FROM RET EARNI N - 3,463,377 -3,523,377 .00 .00 .00 -3,523,377.00 . 0%
520001 406201 M SCELLANEQUS REVENU -4, 000 -4, 000 - 25, 683. 48 .00 .00 21,683.48 642.1%
520001 406211 HOVEMAKERS SRF LOAN -16, 049 - 16, 049 -4,101.96 .00 .00 -11,947.04  25. 6%
520001 406600 CONSTRUCTI ON REVENUE -10, 000 -10, 000 .00 .00 .00 -10, 000. 00 . 0%
520001 406601 USER FEES -4,700,000 -4, 700,000 -771,422.08 .00 .00 -3,928,577.92 16.4%
520001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -3,241. 29 .00 .00 -8,758.71 27. 0%
520001 406607 | MPACT FEES - 14, 000 - 14, 000 - 10, 800. 00 .00 .00 -3,200.00 77.1%
520001 406701 SEPTI C DI SPCSAL PERM -125, 000 -125, 000 -41,176. 00 .00 .00 -83,824.00 32.9%
520001 406703 | NDUSTRI AL PRE- TREAT -10, 000 -10, 000 -2,951. 17 .00 .00 -7,048. 83 29. 5%
520001 406826 HOVEONNER FI NANCE RE - 15, 000 - 15, 000 -22,593. 48 .00 .00 7,593.48 150. 6%

TOTAL SEVER WORKS REVENUE -8,371,926 -8,431,926 - 884, 469. 46 .00 .00 -7,547,456.54 10.5%
520002 SEVER WORKS REVENUE
520002 406306 STATE AID GRANT C-52 - 285, 618 - 285, 618 - 13, 358. 00 .00 .00 -272, 260. 00 4. 7%
520002 406307 STATE AID GRANT C-77 -5,419 -5,419 -7,291.00 .00 .00 1,872.00 134.5%
520002 406308 STATE AID GRANT C-77 -8, 660 - 8, 660 -2,416.00 .00 .00 -6,244.00 27.9%
520002 406309 STATE Al D GRANT C-83 -27,786 -27,786 .00 .00 .00 -27,786.00 . 0%
520002 406310 STATE AID GRANT C-83 -9, 695 -9, 695 -4,514. 00 .00 .00 -5,181. 00 46. 696
520002 406311 STATE Al D GRANT C-83 - 20, 027 - 20, 027 -10, 478. 00 .00 .00 -9,549.00 52.3%
520002 406312 STATE AID GRANT C-85 -30,674 -30, 674 .00 . 00 .00 -30,674.00 . 0%

TOTAL SEVWER WORKS REVENUE - 387,879 - 387,879 - 38, 057.00 .00 .00 - 349, 822. 00 9. 8%
52602057 SEVEER WORKS EXPENSE
52602057 511001 SALARIES - FULL TI 427, 250 427, 250 124,337.19 .00 .00 302,912.81 29.1%
52602057 511099 SALARIES - ADJUSTM 3,126 3,126 .00 .00 .00 3,126.00 . 0%
52602057 513001 OVERTI ME - REGULAR 8,100 8, 100 2,155.03 .00 .00 5,944. 97 26. 6%
52602057 515001 ON CALL 4, 497 4, 497 1,120.71 .00 .00 3,376.29 24.9%
52602057 516000 LONGEVITY 1,982 1,982 777.51 . 00 .00 1,204.49 39.2%
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52602057 519000 TRAVEL ALLOWANCE 500 500 .00 .00 .00 500. 00 . 0%
52602057 521100 HEALTH | NSURANCE 79, 709 79, 709 24,514. 20 .00 8. 25 55, 186. 55 30. 8%
52602057 521200 DENTAL | NSURANCE 1, 370 1, 370 481. 08 .00 .00 888.92 35.1%
52602057 521300 LI FE | NSURANCE 713 713 217.88 .00 .00 495.12  30.6%
52602057 522000 SOCI AL SECURI TY CO 32,182 32,182 9, 285. 40 .00 .00 22,896.60  28.9%
52602057 523000 RETI RE CONTRI BUTI O 50, 290 50, 290 14,712. 37 .00 .00 35,577.63 29. 3%
52602057 525000 UNEMPLOYMENT COVPE 0 0 23.60 .00 .00 -23.60 100.0%
52602057 526000 WORKERS' COVPENSAT 17, 827 17,827 17, 830. 00 .00 .00 -3.00 100.0%
52602057 528001 DI SABILITY | NSURAN 4, 255 4, 255 1, 186. 83 .00 .00 3,068. 17 27. 9%
52602057 532001 STAFF DEVELOPNMENT 3,100 3,100 980. 18 .00 185. 06 1,934.76 37.6%
52602057 532200 CONTRACTED SERVI CE 0 0 516.75 .00 2,100. 00 -2,616.75 100. 0%
52602057 533000 OTHER PROF SERVI CE 9, 125 9, 125 1,419. 92 .00 1,166.72 6,538.36 28.3%
52602057 533000 18572 AUG 2018 GOB 0 0 21, 391. 27 .00 .00 -21,391.27 100. 0%
52602057 533001 AUDI T 4,140 4,140 .00 .00 4,140. 00 .00 100.0%
52602057 533002 ENG NEERI NG SERVI C 1, 000 1, 000 .00 .00 .00 1, 000. 00 . 0%
52602057 533004 MEDI CAL SERVI CES 500 500 32.34 .00 467. 66 .00 100.0%
52602057 534003 SOFTWARE MAI NTENAN 25,945 25,945 21,777.07 .00 1,982.72 2,185.21 91. 6%
52602057 542300 CUSTODI AL SERVI CES 2,200 2,200 346. 50 .00 .00 1, 853. 50 15. 8%

52602057 543000 REPAI R AND NAI NTEN
52602057 543001 VEH CLE MAINT & RE

2 2, 360 .00 .00 .00 2, 360. 00 . 0%
2 2,500 33.34 .00 33.34 2,433.32 2. 7%
52602057 543002 EQUI PMENT MAI NTENA 4 4 . . 2,756. 33 33. 0%
52602057 544200 RENTAL OF EQUI PMEN 400 .00 .00 300. 00 100. 00 75. 0%
52602057 544500 LEASE COPI ER/ PRI NT %, 675 é, 675
5 5
5 5

1,787.91 .00 .00 -112. 91 106. 7%
52602057 552001 FLEET | NSURANCE , 980 , 980 8, 929. 00 .00 .00 51. 00 99. 4%
52602057 552002 PROPERTY | NSURANCE , 648 , 648 5,616. 00 .00 .00 32. 00 99. 4%
52602057 552003 GENERAL LIABILITY , 177 , 177 5, 147. 00 .00 .00 30. 00 99. 4%
52602057 553400 POSTAGE FEES 500 500 17. 26 .00 .00 482.74 3.5%
52602057 554000 ADVERTI SI NG 800 800 .00 .00 .00 800. 00 . 0%
52602057 555000 PRI NTI NG AND BI NDI 1,639 1,639 .00 .00 35. 50 1, 603. 50 2.2%
52602057 556000 TUI TION 3, 150 3, 150 .00 .00 .00 3, 150. 00 . 0%
52602057 558000 TRAVEL 875 875 6. 00 .00 346. 95 522.05 40.3%
52602057 561003 OFFI CE SUPPLI ES 3, 348 3, 348 934. 55 .00 394. 23 2,019. 22 39. 7%
52602057 561005 PUBLI CATI ONS 32 32 .00 .00 .00 32. 00 . 0%
52602057 561008 VEH CLE SUPPLI ES 13, 500 13, 500 10, 394. 46 .00 865. 61 2,239.93 83. 4%
52602057 561009 TRAI NI NG MATERI ALS 250 250 .00 .00 .00 250. 00 . 0%
52602057 561010 CLOTHI NG 5, 650 5, 650 668. 31 .00 663. 21 4,318. 48 23. 6%
52602057 561015 SAFETY EQUI PMENT & 5, 900 5, 900 2,115. 38 .00 399. 43 3,385.19 42.6%
52602057 561022 HOT TOP COLD PATCH 5, 500 5, 500 5, 500. 00 .00 .00 .00 100.0%
52602057 561023 SAND AND GRAVEL 1, 650 1,650 1,312. 47 .00 337.53 .00 100.0%
52602057 561032 OTHER OPERATI ONAL 600 600 600. 00 .00 .00 .00 100.0%
52602057 561040 EQUI PMENT REPAIR S 6, 000 6, 000 326. 20 .00 2,255.08 3,418.72  43. 0%
52602057 562600 VEH CLE FUEL 41, 000 41, 000 8, 699. 07 .00 .00 32, 300. 93 21. 2%
52602057 573401 ADM N EQUI PMENT 1,818 1,818 160. 74 .00 172. 16 1,485.10 18. 3%
52602057 573900 OTHER EQUI PMENT 8, 000 8, 000 100. 00 .00 1, 147.50 6, 752.50 15. 6%
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52602057 575100 | NVENTORY PURCHASE 12, 000 12, 000 1, 935. 86 .00 3,564. 14 6,500.00 45.8%
52602057 581000 DUES AND FEES 1,290 1, 290 .00 .00 81. 66 1, 208. 34 6. 3%
52602057 583000 | NTEREST EXPENSE 882, 593 862, 593 306, 704. 58 .00 .00 555,888.42 35.6%
52602057 584000 CONTI NGENCY 15, 000 15, 000 .00 .00 .00 15, 000. 00 . 0%
52602057 589001 STATE PERM TS & FE 2,150 2,150 66. 17 .00 1, 402. 26 681. 57 68. 3%
52602057 589034 ABATEMENTS/ OVERLAY 0 0 4, 406. 00 .00 .00 -4,406.00 100.0%
52602057 591000 REDEMPTION OF PRI N 2,954,033 2,954,033 1,237,695.05 .00 .00 1,716,337.95 41.9%
52602057 593002 TRANS TO CAPITAL P 406, 500 486, 500 486, 500. 00 .00 .00 .00 100.0%
52602057 593008 TRANSFER TO GENERA 25, 000 25, 000 6, 250. 00 .00 .00 18,750.00 25.0%
TOTAL SEVER WORKS EXPENSE 5, 107, 442 5, 167, 442 2,340, 367. 85 .00 22,049.01 2, 805, 025. 14 45. 7%

52602074 SEWER TREATMENT PLANT

52602074 511001 SALARIES - FULL TI 450, 043 450, 043 132, 449. 39 .00 .00 317,593. 61 29. 4%
52602074 513001 OVERTIME - REGULAR 32,500 32, 500 7,596. 82 .00 .00 24,903. 18 23. 4%
52602074 515001 ON CALL 29, 438 29, 438 9, 000. 78 .00 .00 20, 437. 22 30. 6%
52602074 516000 LONGEVITY 2,500 2,500 .00 .00 .00 2,500. 00 . 0%
52602074 521100 HEALTH | NSURANCE 80, 535 80, 535 22,235. 28 .00 16. 50 58, 283. 22 27.6%
52602074 521200 DENTAL | NSURANCE 2,136 2,136 696. 96 .00 .00 1,439.04 32. 6%
52602074 521300 LIFE | NSURANCE 638 638 209. 22 .00 .00 428.78 32. 8%
52602074 522000 SOCI AL SECURI TY CO 37,307 37, 307 10, 883. 57 .00 .00 26, 423. 43 29. 2%
52602074 523000 RETI REMENT CONTRI B 55, 202 55, 202 15, 937. 30 .00 .00 39, 264. 70 28. 9%
52602074 526000 WORKERS' COVPENSAT 5, 320 5, 320 5, 321. 00 .00 .00 -1.00 100. 0%
52602074 528001 DI SABILITY | NSURAN 3,927 3,927 1,099. 24 .00 .00 2,827.76 28. 0%
52602074 532001 STAFF DEVELOPNENT 3, 240 3, 240 .00 .00 240. 00 3, 000. 00 7.4%
52602074 533000 OTHER PROF SERVI CE 121, 650 121, 650 4,108.72 .00 36, 600. 09 80, 941. 19 33. 5%
52602074 533006 LABORATCRY SERVI CE 109, 258 109, 258 8, 715. 35 .00 31, 373. 45 69, 169. 20 36. 7%
52602074 534009 | NDUSTRI AL PRETREA 32, 839 32, 839 3, 150. 85 .00 12, 289. 15 17,399.00 47.0%
52602074 541901 HVAC SERVI CE CONTR 18, 824 18, 824 9,412. 00 .00 9, 412. 00 .00 100.0%
52602074 543000 REPAI R AND MAI NTEN 96, 370 96, 370 3,584.19 .00 13, 140. 00 79, 645. 81 17. 4%
52602074 543002 EQUI PMENT MAI NTENA 150, 459 150, 459 30, 173. 60 .00 49, 422.61 70, 862. 79 52. 9%
52602074 544500 LEASE COPI ER/ PRI NT 1, 540 1, 540 780. 12 .00 .00 759. 88 50. 7%
52602074 552002 PROPERTY | NSURANCE 5, 283 5, 283 5, 253. 00 .00 .00 30. 00 99. 4%
52602074 553000 COVMUNI CATI ON 13, 425 13, 425 2,972. 27 .00 2,098. 46 8, 354. 27 37. 8%
52602074 559000 M SC PURCHASED SER 8, 000 8, 000 8, 000. 00 .00 .00 .00 100.0%
52602074 561001 JANI TORI AL SUPPLI E 1, 600 1,600 295. 96 .00 .00 1,304. 04 18. 5%
52602074 561002 BUI LDI NG MAI NT SUP 7,750 7,750 755. 57 .00 379.70 6,614.73 14. 6%
52602074 561010 CLOTHI NG 9, 000 9, 000 1, 347. 46 .00 914. 50 6, 738. 04 25. 1%
52602074 561015 SAFETY EQUI PMENT & 6, 200 6, 200 1,151. 56 .00 720. 70 4,327.74 30. 2%
52602074 561031 CHEM CAL 345, 616 345, 616 32, 000. 98 .00 33, 635. 20 279, 979. 82 19. 0%
52602074 561037 LABORATCORY SUPPLI E 30, 423 30, 423 4,053. 77 .00 2,307.88 24, 061. 35 20. 9%
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52602074 561040 EQUI PMENT REPAIR S 89, 800 89, 800 22,008. 17 .00 5, 636. 76 62, 155.07  30.8%
52602074 562200 ELECTRICITY 375, 000 375, 000 82, 501. 50 .00 106, 441. 85 186, 056. 65 50. 4%
52602074 562400 HEATI NG FUEL 43, 000 43, 000 1,117.55 .00 ,182. 45 36,700.00 14.7%
52602074 573900 OTHER EQUI PVENT 21,700 21, 700 .00 .00 .00 21, 700. 00 . 0%
52602074 592001 DEPRECI ATI ON 1,400,000 1,400, 000 .00 .00 .00 1,400, 000. 00 . 0%
TOTAL SEWER TREATMENT PLANT 3,590,523 3,590,523 426, 812. 18 .00 309,811.30 2,853,899.52 20.5%
52602470 SEVEER REVENUE OFFI CE
52602470 511001 SALARIES - FULL TI 34, 098 34,098 10, 051. 97 .00 .00 24,046.03  29.5%
52602470 513001 OVERTIME - REGULAR 0 0 21.23 .00 .00 -21.23 100. 0%
52602470 516000 LONGEVITY 263 263 119. 38 .00 .00 143.62  45.4%
52602470 521100 HEALTH | NSURANCE 9, 898 9, 898 2,964. 02 .00 .00 6,933.98 29. 9%
52602470 521200 DENTAL | NSURANCE 223 223 69. 92 .00 .00 153. 08 31. 4%
52602470 521300 LI FE | NSURANCE 61 61 15. 87 .00 .00 45.13 26. 0%
52602470 522000 SOCI AL SECURI TY CO 2,521 2,521 739. 24 .00 .00 1,781.76  29.3%
52602470 523000 RETI REMENT CONTRI B 3,912 3,912 1, 105. 86 .00 .00 2,806.14 28.3%
52602470 526000 WORKERS' COVPENSAT 77 77 77.00 .00 .00 .00 100.0%
52602470 528001 DI SABILITY | NSURAN 367 367 101. 89 .00 .00 265. 11 27. 8%
52602470 543000 REPAI R AND NMAI NTEN 1, 250 1, 250 1, 243. 00 .00 .00 7.00 99. 4%
52602470 544500 LEASE COPI ER/ PRI NT 0 0 503. 89 .00 .00 -503.89 100. 0%
52602470 553400 POSTAGE FEES 8, 520 8, 520 2,726.81 .00 55. 00 5,738.19 32.7%
52602470 555000 PRI NTI NG AND BI NDI 350 350 .00 .00 .00 350. 00 . 0%
52602470 561003 OFFI CE SUPPLI ES 300 300 108. 53 .00 20. 14 171.33  42. 9%
TOTAL SEVWER REVENUE OFFI CE 61, 840 61, 840 19, 848. 61 .00 75. 14 41, 916. 25 32.2%
TOTAL SEVER ENTERPRI SE FUND 0 0 1, 864, 502. 18 .00 331,935.45 -2,196,437.63 100.0%
TOTAL REVENUES -8, 759,805 -8, 819, 805 -922,526. 46 .00 .00 -7,897,278.54
TOTAL EXPENSES 8, 759, 805 8, 819, 805 2,787,028. 64 .00 331, 935. 45 5,700, 840. 91
GRAND TOTAL 0 0 1,864,502.18 . 00 331,935.45 -2,196,437.63 100.0%

** END OF REPORT - Cenerated by Karen Bonneau **
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