City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
603) 332-3110 Fax (603) 335-7580

August 5, 2019

Utility Advisory Board

FROM: Lisa J. Clark — Utility Billing Office Supervisor
REGARDING: Utility Advisory Board Meeting

There will be a meeting of the Utility Advisory Board on Monday, August 12, 2019 at
5:30 P.M. in the City Hall Council Conference Room.

AGENDA

=

Call to Order
Acceptance of July 8, 2019 Minutes (Pages 2-3)
3. Tabled Appeal

N

3.1  Glen & Cynthia Starkweather (Pages 4-12)
37 Saint Matthews Dr
Barrington, NH 03825-5036
RE: 4 6 Logan St

4. Appeal

4.1  Gabriel Bilc for Avarden Investments LLC (Pages 13-23)
453 Route 101
Bedford, NH 03110
RE: 39 41 Charles St

4.2  Walter Brown (Pages 24-32)
2302 Lovell Lake Rd
Sanbornville, NH 03872-4118
RE: 15 Summer St

o

Rate Discussion
Financials — Water & Sewer Revenue & Expense Reports (Pages 33-40)
7. Adjournment

@



Utility Advisory Board
July 8, 2019 5:30 P.M.
City Hall Council Conference Room

MEMBERS PRESENT

Joe Boudreau

Ralph Sanders

Eli Barnes

Brett Johnson
MEMBERS ABSENT

Shawn Libby, Chairman
OTHERS PRESENT

Mark Sullivan, Deputy Finance Director
Lisa Clark, Utility Billing Office Supervisor
Katie Ambrose, Deputy City Manager

Peter Nourse, Director of City Services

1.

2.

3.

MINUTES
Call to order:
Mr. Boudreau called the meeting to order at 5:30 PM.

Approval of June 10, 2019 Minutes

Mr. Johnson made a motion to accept the June 10, 2019 meeting minutes as
presented. The motion was seconded by Mr. Barnes. The motion passed
unanimously.

Appeals

3.1 72 Lafayette St - RAMA

The appellant was not present for the meeting. The appeal was tabled from the June
10, 2019 meeting to give RAMA more time to attempt to obtain payment and
information on estimated reading from their lessee. RAMA has paid invoice and no
further documentation has been received.

Mr. Barnes made a motion to deny this appeal with recommendation that decision
letter will note that they can appeal to City Manager. The motion was seconded by
Mr. Johnson. The motion passed unanimously.



4. Financials
Mr. Sullivan made a presentation to the UAB that summarized the financial status of
both the water and sewer funds. There was discussion regarding the possibility of
raising service charge fees and the appropriate amount to raise rates based on the
current debt and expenses as well as the projected status of these funds. Mr.Sullivan
worked with the board using an interactive spreadsheet that demonstrated the
proposed rate increase and the impacts of the proposed increases. There was
discussion on the City rates compared with other local towns and discussion about
debt services driving rates. Mr. Barnes requested that Mr. Sullivan put together
information showing how the rate increase would affect the average user invoice.Mr.
Sullivan stated that he would work with board via email to add that informationto the
presentation at the Finance Committee in August.
Mr. Barnes made a motion to increase the water rate 7% at $5.94/unit and the
sewer rate 10% at $7.43/unit. The motion was seconded by Mr. Johnson. The
motion passed unanimously.

5. Adjournment:

Mr. Johnson made a motion to adjourn at 7:20PM. The motion was seconded by
Mr. Barnes. The motion passed unanimously.

Minutes respectfully submitted by Karen Bonneau, Utility Billing Administrator



City of Rochester, New Hampshire

WATER & SEWER BILLING

19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  August 5, 2019

To: Utility Advisory Board

From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 5/24/19

Customer Name:  Glen & Cynthia Starkweather Account:_130600

Service Address:  #4 6 Logan St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

| recommend an abatement of 76 units of water and 151 units of sewer on the March
2019 and June 2019 invoiced amounts. The decision letter and account will be noted with
the language that this is a once in 10 year abatement for this property.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading and has found numerous leaks at

property.
a. Total usage on disputed invoices:
Mar “19 (99) Jun *19 (94) 193 Units
b. Average use on previous three years is 21 (21*2) is: 42 Units
c. Estimated use over average 151 Units
d. % of above average use equals 75.5 Units

Value of 76 Units of Water at the current water rate of $5.55 = $421.80.
Value of 151 Units of Sewer at the current sewer rate of $6.75 = $1,019.25.
Total abatement = $1,441.05 plus accrued interest.

Lisav J. Clawk
8/5/19

Lisa J. Clark Date
Utility Billing Office Supervisor



WATER/SEWER BILLING MEMORANDUM

TOx Lisa Clark

FROM: Karen Bonneau

DATE: July 29, 2019

SUBJECT: Glen & Cynthia Starkweather

PROPERTY: 4 6 Logan St

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoices for above location.

This appeal was tabled from the June 10, 2019 meeting to allow the owner to locate cause
of continued high usage. A leak was found under the sink and from the boiler. The usage
did not go into the sewer system.



CITY OF ROCHESTER Office Use Gl J
Recelved

Water/Sewer Billing Appeal Application
) ]S

1. Date of Appeal:
2. Property Owner’s Name:/es: 2 (o Hsc ShokweleAccount #: 1380 e

3. Billing Address: % 7 SE v Hhews D
‘Zgﬁ i, ;‘i‘-')‘ll!;‘-"\ /;’/7/
i £
B8
. Service Location: ,6‘— i Leadin 4.

Zip Code

. Owners Representative; CHfe )/ Y //u.-u, Jﬂw/

Celt: o3 Cro T8CY

. Phone #:
. Email Address: _él,('/ i éhﬁq éd;buﬂu/ /f,: lw“%lﬂ?’fi, 7._ & st
(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from ;é% ZZ / 52 7 4%7‘

10. Abatement is being requested for:
a. How many units of water T9 x555=8 599, %5

b. How many units of sewer 77 x675=$%_ (LT 25

C. Water & Sewer Department Fees of: $__fHArZ—
Total $ A/ 0

4

5

6. Owners Representative’s Signature: . 7~ :/ ;. m/«——-\__,
7

8

11. Explanation of Appeal Request:

[ )li* = Jsane (4’ ()"'..4"[ v ;/‘;ﬁq /r{c / F e i
Pust PR

%Aﬁt&% /Léi“ o e ':f\ 4% Ve A 6\/-17Lgi=
Fd

A ﬁ/cq,/

Form continues on back



12. Do you dispute the meter reading used to determine your units of usage?
Yes CNd (circle one)
If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Cfé} No (circle one)
If yes, did the water enter the sewer system? A0
If yes, has the leak been repaired? Ve s
Who made the repair? ﬂ . Jurney f / Vg A? = Lvbmklin AW,
Has proof of the repair been attached to this appeal form? Ys

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain:
7c é’( ff::' 7{1 e xﬂ:’/

Please note:
1. The Utility Advisory Board reviews abatement appeals at its monthly meetin gs which

occur on the second Monday of every month at 5:30 P.M. at City Hall,
2. Abatement Appeal Applications must be received by the g_q’_’: of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, o appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.



-~

b i ey ENsgrmrbiivney & Bl omtirrag F
Turner Plumping & Heating LLC

39 Mountain View Drive, Franklin, NH 03235

603-934-3600
Invoice

Glen Starkweather

Date: 2/27/19

Job location: 6 Logan St. Rochester, N.H.

Description: Replaced 24’ of baseboard heat element. Baseboard heat was split in multiple
places within that 24’. Installation of kitchen sink.

Kitchen sink: $195.00

Baseboard: $275.00

Labor: $475.00

Invoice Total: $945.00

Payment due within 10 business days. If payment is not received within 10 business please
add 5%.

Thank you for the business.

Respectfully submitted,

Robert W. Turner
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City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges {
14025833 130600 03/22/2019 04/26/2019 0.82 .00 1,217.70
- A e i — e L - AntountiDaE
$751.24

133:|9A6%?<WEATHER CYNTHIA L & Please Note Address Correction Below:

STARKWEATHER GLEN E Name

37 SAINT MATTHEWS DR

BARRINGTON, NH 03825-5036 Street

City State Zip

linmmanmaninmimimmn

920960420194140258336000007512448

3 Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
STARKWEATHER CYNTHIA L & 46 LOGAN ST/
Bill Number Account Number Past Due Date Bill Date
14025833 130600 04/26/2019 03/22/2019
I Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 03/13/2019 12/17/2018 1201 1102 99 549.45
RES SEWER 99 668.25
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges i Amount Due
474.75 05/24/2019 0.82 .00 1,217.70 $751.24 |
WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91 . t
Remit payment to: |

SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70
MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE.
**PAYMENTS ONLINE AT WWW.ROCHESTERNH.NET****

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet. 10

City of Rochester

Tax Collector's Office
P.0O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.



City of Rochester
P.O. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges |
14033630 130600 06/24/2019 07/29/2019 761.28 .00 1,156.20 iy
" Amount Due |
$1,917.48 1

130600 Please Note Address Correction Below:

STARKWEATHER CYNTHIA L &
STARKWEATHER GLEN E

37 SAINT MATTHEWS DR
BARRINGTON, NH 03825-5036

“IIIIIIIIIIII!IIIIIIIIIIIIIIII”IIIII“II”II'II'II

Name

Street

City State Zip

92096042019414033630600001917443

¥ Detach and return the above portion with your payment K

City of Rochester

Rochester, New Hampshire

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
STARKWEATHER CYNTHIA L & 46 LOGAN ST/
Bill Number Account Number Past Due Date Bill Date |
14033630 130600 07/29/2019 06/24/2019 |
. Read Date Meter Readings Usage in
Pescription Current Previous Current Previous 100 cu. feet Charge
RES WATER 06/04/2019 03/13/2019 1295 1201 94 521.70 |
RES SEWER 94 634.50 |
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges L Amount Due
474.75 05/24/2019 761.28 .00 1,156.20 $1,917.48

**PAYMENTS ONLINE AT WWW.ROCHESTERNH.NET***
WATER $5.55, MINIMUM $21.09, SEWER $6.75, MINIMUM $32.28
CITY OF ROCHESTER WATER QUALITY REPORTS ONLINE AT:

WWW.ROCHESTERNH.NET/PUBLIC-WORKS/PAGES/WATER-QUALITY-REPORTS P.O. Box 981096

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past
due date at the rate of 12% interest per annum computed to the

payment date. Past due bills shall cause water shut off and may

become a lien on the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

11

Remit payment to:
City of Rochester
Tax Collector's Office

Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone: 1 (603) 332 - 3110 Billing Office 1
1 (603) 330 - 7127 Off Hour Emergencies

N - e

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any
person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  August 5, 2019

To: Utility Advisory Board

From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 6/27/19

Customer Name: Avarden Investments LLC Account: 140620

Service Address: #39 41 Charles St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations

I recommend an abatement of 64 units of water and 128 units of sewer on the March
2019 invoiced amount. The decision letter and account will be noted with the language
that this is a once in 10 year abatement for this property.

The above recommendation is based upon the following findings:

1. The meter was replaced and the usage did not go into the sewer system.

a. Total usage on disputed invoices: 137 Units
b. Average use on following invoice is: 9 Units
c. Estimated use over average 128 Units
d. % of above average use equals 64 Units

Value of 64 Units of Water at the current water rate of $5.55 = $355.20.
Value of 128 Units of Sewer at the current sewer rate of $6.75 = $864.00.
Total abatement = $1,219.20 plus accrued interest.

Lisa J. Clawrk 8/5/19

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

10k Lisa Clark

FROM: Karen Bonneau

DATE: July 29,2019

SUBJECT: Gabriel Bilc for Avarden Investments LLC

PROPERTY: 39 41 Charles St

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for above location.

This appeal is for above average water and sewer usage due to a frozen meter. The meter
has been replaced.

14



CITY OF ROCHESTER Office Use Only:
Water/Sewer Billing Appeal Application Recewed:‘,‘{: \L\‘

I. Date of Appeal: ’}04\6 2} ] @Olq i LL-C
2. Property Owner’s N:me: ﬂ \] R\(hé N ji”)(c%o%;’t/y 6/4—:"’5 \\/\ OU’LD
3. Billing Address: 43 § Kovte o)

Bedford N

05%1(0

Service Location: ’5‘{— L}l CHN'E-S 371, Zip Code
Owners Representative: quéﬂ \(5 - %) IIL.C.
Owners Representative’s Signature: Q o«.fo"'b:o { @ )' [ c-

Phone #: A - g 8§ Cell: 603 "235‘ CF?(?S
Email Address: 80\_1()4‘:’&1&)1'1 C a Cowm Ca,s’t Net

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from [g\zﬂ/] l 6] to Ffﬁm‘f/

10. Abatement is being requested for:

g

® N o W

a. How many units of water X 5.55=%
b. How many units of sewer x6.75=%
et
C. Water & Sewer Department Fees of: $ +00
¥ 4,?—_ —

Total s ] , ?’(Qfo

11. Explanation of Appeal Request:
en fmeds Lic bought +he

oroderty “in MonJoury 2019
B g "pov h "o NL}'
“he,  weter  Wals frazen and phrer s

Ahee b 1300~ il (S a [oF of wmonzs

U (0 B

SOK f] AV P AN O\ P /e i AL (dl’“g,
Réspe Al Avacde o stments (L

— GMaRiE Ailc ~ a5 Manog e, f@zgmﬂ

AS Hhg & ét@?eéf éaagci CowmgnSS fon

+Ue Hi'Froo™ bi].

v K
'{70 Wa/e

’/r/\ §00(3 7[&{%"\ Av«&)e’« &.gffcj\ fo IOQ\/ 1‘% Qo0
Form continues on back 60\)_’)\(\( d ag ‘r} C_
; June ZF 201]




12. Do you dispute the meter reading used to determine your units of usage?

' No (circle one)

If yes, why?

Mef¢~ W s 1@0%&/\ Avanden  did vot use
Kaler or St~ oaud §1F0" {5 & JoT of

{ 4 ) \ 'ILCJ -‘:)’L(’_ !121@0\/‘—#”]@“};‘
and  asked Lor  obodement/wasie of # ooy

13. Do you claim that there was a leak that caused higher than normal units of usage?

0 (circle one)

If yes, did the water enter the sewer system? Pf Obo\b)
If ves, has the leak been repaired? LCO\ K NWAaS *&)@Q,V\ f€10 A Y e-o)
Who made the repair? ’QO (){&3')‘6/\ C TCV - WO\W bQO O\J\TW

Has proof of the repair been attached to this appeal form? YQ{)( L\%)-é»{‘ {; '*M hC\ 5
14. If your appeal is denied, will this cause you financial hardship for which you will seek recW\ 3 -

assistance from the City? If so, explain:

1+ (s ’CO(" Mmoo h Mrc{slmp ESPequ/):
oropefﬁv needs a loT of WorK " aud’
ofP mones  /eed o be 0owaof faho e bé
Please note: Af‘VO MO KL 7’— OF) UO\‘!\O A O\! -

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the _2_0’___'rI of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear hefore the

UAB when their abatement appeal is reviewed,
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.

Ps. ety 7s soedoled +o be \ShdﬁLO@C o

ol 08, 2019. @ezsf?cd‘ﬁ/ Tm asik gy +0

Wﬁ 790 bl ‘2“ e
WO\)\\/W Qﬂd MOV’{O‘/) 0\_5 bv [Vess a5 ()Sdad,

{O 34 WI@LC/\ has been skalled . Please and
Than K Yoo - Enclosed (s $300" checK fOfo?mued
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Karen E. Bonneau
o T, S e e e S e Y B e R A S 2|

From: Gabriel Bilc <gabrielbilc@comcast.net>
Sent: Monday, July 29, 2019 12:22 PM

To: Karen E. Bonneau

Subject: [External] Re; Utility Advisory Board Appeal

r‘:r_ﬁ 1IN This email originated from outside of the organization. Do not click links or open attachments unless you recognize the

EL

| sender and know the content is safe.

| Gabriel Bilc, Owner and Manager of Avarden Investments LLC, legal owner of the property located at 39-41 Charles
Street in Rochester NH, I’'m aware that the appeal for the water is only one time in 10 years.
I respectfully request that this one time in 10 years to be applied to my property described above .

Thank you

Gabriel Bilc
603-235-8985

On Jul 29, 2019, at 7:13 PM, Karen E. Bonneau <Karen.E.Bonneau@rochesternh.net> wrote:

Hi Gabriel,

Your appeal is going to be heard Monday August 12, 2019 at 5:30PM in the conference raom in City
Council chambers at 31 Wakefield St. Please verify if you are requesting the water appeal as well as
sewer. | explained pelow that the water appeal can only be done once every ten years per property so |
need in writing that you are aware of that and are requesting it, along with the 100% sewer appeal.

Thank you!

Karen Bonneau

Utility Billing Administrator
City of Rochester, NH

19 Wakefield St

Rochester, NH 03867

{603) 335-7501

From: Karen E. Bonneau

Sent: Friday, June 14, 2019 3:43 PM

To: 'gahrielbilc@comeast.net' <gabrielbilc@comcast.net>
Subject: Utility Advisory Board Appeal

Good afternoon,

Attached is the appeal form that you would need to fill out. You would explain that the meter/pipes
froze. You can apply for an abatement of 100% of the above average sewer. For water, you can only do
an appeal once in ten years and it has to be at least 46 units above average and you only get % of the
above average usage back. It looks like the March invoice was your first invoice after purchase so they
may decide to table it to determine your average usage.
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7129/2019

Business Information

Business Details

~ Business Name: AVARDEN INVESTMENTS LLC

Domestic Limited Liability

Busi Type:
usiness Type Company

Management Style: Manager Managed
Business Creation Date: 06/06/2013

Date of F tion |
ate o orrT\a .lo'.j in 06/06/2013
Jurisdiction:

Principal Office Address: 240 Valley Street Unit 1,
Manchester, NH, 03103, USA

Citizenship / State of

. Domestic/New Hampshire
Formation:

Duration: Perpetual

Business Email: gabrielbilc@comcast.com

Notification Email: gabrielbilc@comcast.net

Principal Purpose

S.No NAICS Code
1 OTHER / Real estate investments

Page 1 of 1, records 1to 1 of 1
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QuickStart

(/onfine/Home/)@) Back to Home (/online)

Business ID:

Business Status:

Name in State of
Formation:

Mailing Address:

Last Annual
Report Year:

Next Report Year:

Phone #:

Fiscal Year End
Date:

NAICS Subcode

https://quickstart.sos.nh.gov/online/Businessinquire/Businessinformation?businessiD=520035

69é%ggnuwwwwwum””w..“””_..“

Good Standing

Not Available

240 Valley Street Unit 1,
Manchester, NH, 03103, USA

2020

603-589-0869

NONE

1/2



7129/2019 QuickStart

Principals Information

Name/Title Business Address
Gabriel Bilc / Manager 240 Valley Street Unit 1, Manchester, NH, 03103, USA

Page 1 of 1, records 1 to 1 of 1

Registered Agent Information
Name: Bilc, Gabriel

Registered Office 152 Joliette Street, Manchester, NH, 03102, USA
Address:

Registered Mailing 152 Joliette Street, Manchester, NH, 03102, USA
Address:

Trade Name Information

No Trade Name(s) associated to this business.

Trade Name Owned By

No Records to View.

Trademark Information

Trademark Number Trademark Name Business Address Mailing Address

No records to view.

Filing History Address History View All Other Addresses Name History Shares
Businesses Linked to Registered Agent Return to Search Back
Contact Us

(/online/Home/ContactUS)

Version 2.1 © 2014 PCC Technology Group, LLC, All Rights Reserved.
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City of Rochester WATER & SEWER B"_L

P.O. Box 981096 Remit Copy

Boston MA 02298-1096 Please write your account number on your check
and enclose this portion of bill with your payment.
Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges |
14026075 140620 03/22/2019 04/26/2019 357.41 .00 1,685.10 i
: ; i i i Amount Due
$1,766.89
140620 ‘ B
AVARDEN INVESTMENTS LLC Please Note Address Correction Below:
453 ROUTE 101 Name
BEDFORD, NH 03110
Street
City State Zip

I"IlIIIIIIII!”IlI“"IIIIIIII”III"IIIIIIIIIIIIII

9209604201941402607530000176LASA

< Detach and return the above portion with your payment <

City of Rochester WATER & SEWER BILL

Rochester, New Hampshire
Customer Copy

Keep this portion for your records

Customer Service Address
AVARDEN INVESTMENTS LLC 39 41 CHARLES ST/

Bilk Number Account Number Past Due Date Bill Date
14026075 140620 04/26/2019 03/22/2019 !
i Read Date Meter Readings Usage in |
Description Current Previous Current Previous 100 cu. feet Charge |
RES WATER 03/18/2019 12/07/2018 543 406 137 760.35
RES SEWER 137 924.75 |

Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges i Amount Due
300.00 07/01/2019 357.41 .00 1,685.10 $1,766.89 |

WATER $5.55, ELDERLY $2.40, MINIMUM $21.09, MINIMUM ELDERLY $16.91 , _ !

SEWER $6.75, ELDERLY $4.49, MINIMUM $32.28, MINIMUM ELDERLY $25.70 Fiemis pa"gi'f”tmf"ﬁochester

MASTERCARD, AMX & DISCOVER PMTS IN TAX OFFICE. 2.79% SURCHARGE. =l gl g g =W
*+=+PAYMENTS ONLINE AT WWW.ROCHESTERNH. NET**** P.0. Box 981096

Boston MA 02298-1096

BILL IS DUE UPON PRESENTATION For all other correspondence or accounting inquiries:
City of Rochester

Water & Sewer Billing Office 1
19 Wakefield Street !

Payment is due upon receipt. Interest accrues daily from the past Rochester, NH 03867

or
due date at the rate of 12.A) interest per annum computed to the Phone: 1 (603) 332 - 3110 Billing Office
payment date. Past due bills shall cause water shut off and may 1 (603) 330 - 7127 Off Hour Emergencies
become a lien on the property.

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
100 CU. FT. = 748 Gallons responsible for protection of meter from loss and damage. Any
Rate per 100 cubic feet. 22 person other than an employee of the Rochester Water
Department who turns water off or on at curb stop, without

permission, may be subject to a fine.
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City of Rochester, New Hampshire

WATER & SEWER BILLING
19 Wakefield Street ¢ Rochester, NH 03867
(603) 332-3110 Fax (603) 335-7580

Date:  August 5, 2019

To: Utility Advisory Board

From: Lisa J. Clark, Utility Billing Office Supervisor

Re: Water/Sewer Billing Appeal Application Dated: 8/1/19

Customer Name: Walter Brown Jr Account: 053540

Service Address: #15 Summer St
Rochester NH 03867

The attached appeal has been reviewed in accordance with the provisions of the City of
Rochester Ordinances, Chapter 16 “Sewer Ordinance” subsection 16.18 “Appeals,” and
Chapter 17 “Water” subsection 17.20 “Appeals.”

Recommendations
| recommend an abatement of 28 units of sewer on the May 2019 invoiced amount.

The above recommendation is based upon the following findings:

1. The owner does not dispute the meter reading and the leak did not enter the sewer

system.
a. Total usage on disputed invoices: 38 Units
b. Average use on previous three years is: 10 Units
c. Estimated use over average 28 Units

Value of 28 Units of Sewer at the current sewer rate of $6.75 = $189.00.
Total abatement = $189.00 plus accrued interest.

Lisaw J. Clawrk 8/5/19

Lisa J. Clark Date
Utility Billing Office Supervisor
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WATER/SEWER BILLING MEMORANDUM

TO: Lisa Clark
FROM: Karen Bonneau
DATE: July 29, 2019
SUBJECT: Walter Brown Jr

PROPERTY: 15 Summer St

Please find attached the Water Billing Appeal, account notes, consumption history, and
invoice for above location.

This appeal is for above average sewer usage due to a leaking hot water heater. The water
did not go into the sewer system and the leak has been repaired.

25



CITY OF ROCHESTER Office Use Qnly: |, ~
\c
Water/Sewer Billing Appeal Application Received: —{-!—,!-LL

1. Date of Appeal:
2. Property Owner’s Name: L‘L i H’é’ﬂ lgiQ Account# 0535 40

3. Billing Address: /é“WI 230k hove ]) e %)
’ﬂ/a Sawhoew v [[e LH 03572

Service Location: / 5/ 5:.‘)1’5’/14762,2, Zip Code O 35C i

Owners Representative:

Owners Representative’s Signature:
Phone #: 307 §99 /737> cell: 307 8§99 / 35
Biroall AB Cm-tz?’ﬂét 1249 £_Yapor- Cov

(Agendas and Decision Letters will be emailed).

9. Billing Period that is being appealed is from 9"} !Iq to & )Z 5[ [9’

10. Abatement is being requested for:

© N u on

a. How many units of water x555=§%
b. How many units of sewer SLS @ x6.75=% [ 6’? « 20
C. Water & Sewer Department Fees of: $

Total $ / ? j" w
11. Explanation of Appeal Request:

G R LN chop Cd 0l ﬂ 0 In LLMM%/&/
Yomon e ‘we Loadi__ [CAKLY, /ﬂ//L/&M
ot ftic /1:27{* wWaotee  foabr — S C”tf:{ ﬁ"”bﬂ
dupn,. to -ty Y SALD  Waler 0 g / SO _ %
salt/ can_ Comged— o o "*""J/ﬁ? bl ant
% odled_ -~ So ﬁﬂ d/&ﬁ v AR c)rﬁfl (M&/ Te
CdY %—z/mf r'z/zjﬁ SHUPS LA _bppeft ag
se it %ﬂfzz n‘/,&mé.&: ‘lﬁl—ﬁ/ b 4t -

Form continues on back
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12. Do you dispute the meter reading used to determine your units of usage?

Yes @():ircle one)

If yes, why?

13. Do you claim that there was a leak that caused higher than normal units of usage?

Yed No (circle one)
If yes, did the water enter the sewer system? % Ao
If yes, has the leak been repaired? 8~

N

Who made the repair?

Has proof of the repair been attached to this appeal form?

14. If your appeal is denied, will this cause you financial hardship for which you will seek

assistance from the City? If so, explain: .

Yo — ,ﬂﬂf'/&t/tﬂ
d 7 =

Please note:

1. The Utility Advisory Board reviews abatement appeals at its monthly meetings which
occur on the second Monday of every month at 5:30 P.M. at City Hall.
2. Abatement Appeal Applications must be received by the 20" of the month to be placed

on the following month’s UAB agenda.
3. Customer’s seeking abatement are encouraged, but not required, to appear before the

UAB when their abatement appeal is reviewed.
4. Customers seeking an abatement will pay the uncontested average bill for both water

and sewer prior to due date as specified on the invoice.
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15" Bhies Bk
Lq\_) &/Q:Aﬁ/‘ ’::..q/'i AT PN
i : Invoice
T Moore Plumbing Services
. Date
217 Sherburne Hill Rd.

Northwood NH 03261

Invoice #:

mooreplum@metrocast.net

603) 942-7962

butch brown

Activity Hours/Qty Rate Amount

5/13/2019| Plumbing Labor | Disconnect and drain unused water heater at Tangles
Salon.

Balance Due $0.00
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Moore Plumbing Services Invoice

Moore Plumbing
217 Sherburne Hill Rd. Date
Northwood NH 03261 1/16/2019

Invoice #:

mooreplum@metrocast.net

(603) 942-7962

butch brown

Hours/Qty  Rate Amount

Date Item Activity
1/11/2019 | Service Call Bypass WH at Tangles hair salon

Balance Due $0.00
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City of Rochester
P.0. Box 981096
Boston MA 02298-1096

WATER & SEWER BILL

Remit Copy

Please write your account number on your check
and enclose this portion of bill with your payment.

Make checks payable to: City of Rochester

Bill Number Account Number Bill Date Past Due Date Past Due Other Current Charges | Current Charges i
14030630 053540 05/23/2019 06/25/2019 0.06 .00 467.40 i
o Amount Due
$271.25
%?gg‘b%w JRWALTERR & JANET L Please Note Address Correction Below:
2574 NEWTON AVE Name
CODY, WY 82414-4028
Street
City State Zip

IIIIII“IIIIIIIIIIIIIIIIIII”“IIIIII”

3< Detach and return the above portion with your payment <

City of Rochester

Rochester, New Hampshire

920960420194140306309000002712 54

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

Customer Service Address
BROWN JR WALTER R & JANET L 15 SUMMER ST/
Bill Number Account Number Past Due Date Bill Date
14030630 053540 06/25/2019 05/23/2019
) Read Date Meter Readings Usage in
Description Current Previous Current Previous 100 cu. feet Charge
RES WATER 05/03/2019 02/07/2019 591 553 38 210.90
RES SEWER 38 256.50
i
Last Payment Amt Last Payment Date Past Due Other Current Charges Current Charges Amount Due |
200.00 08/01/2019 0.06 .00 467.40 $271.25
**PAYMENTS ONLINE AT WWW.ROCHESTERNH.NET***

WATER $5.55, MINIMUM $21.09, SEWER $6.75, MINIMUM $32.28

CITY OF ROCHESTER WATER QUALITY REPORTS ONLINE AT:

WWW.ROCHESTERNH.NET/PUBLIC-WORKS/PAGES/WATER-QUALITY-REPORTS

BILL IS DUE UPON PRESENTATION

Payment is due upon receipt. Interest accrues daily from the past

due date at the rate of 12% interest per annum computed to the
payment date. Past due bills shall cause water shut off and may

become a lien on

the property.

100 CU. FT. = 748 Gallons
Rate per 100 cubic feet.

31

Remit payment to:
City of Rochester
Tax Collector's Office
P.O. Box 981096
Boston MA 02298-1096

For all other correspondence or accounting inquiries:
City of Rochester
Water & Sewer Billing Office
19 Wakefield Street
Rochester, NH 03867

Phone:

1 {(603) 332 - 3110 Billing Office
1 (603) 330 - 7127 Off Hour Emergencies

Consumption billed in hundreds of cubic feet. Non-receipt of
issued bill not deemed excuse for failure to pay. Property owner
responsible for protection of meter from loss and damage. Any

person other

than an employee of the Rochester

Water

Department who turns water off or on at curb stop, without
permission, may be subject to a fine.
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08/02/2019 11:55 CITY OF ROCHESTER P 1
kar enb YTD BUDGET REPORT gl yt dbud
FOR 2020 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

5001 WATER ENTERPRI SE FUND
510001 WATER WORKS REVENUE
510001 400302 | NTEREST | NCOVE -5, 000 -5, 000 .00 .00 .00 -5, 000. 00 . 0%
510001 406105 XFER FROM RET EARNI N -2,686,010 -2,686,010 .00 .00 .00 -2,686,010.00 . 0%
510001 406201 M SCELLANEQUS REVENU - 25, 000 - 25, 000 -1, 205. 00 .00 .00 -23,795.00 4. 8%
510001 406600 CONSTRUCTI ON REVENUE - 50, 000 - 50, 000 -756. 48 .00 .00 -49,243.52 1.5%
510001 406601 USER FEES - 3,800,000 - 3,800,000 - 383, 296. 93 .00 .00 -3,416,703.07 10.1%
510001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -547.53 .00 .00 -11, 452. 47 4.6%
510001 406603 HYDRANT RENTAL FEES - 24,000 - 24, 000 .00 .00 .00 -24,000. 00 . 0%
510001 406826 HOVEOMNER FI NANCE RE -5, 300 -5, 300 -1,521.41 .00 .00 -3,778.59 28.7%

TOTAL WATER WORKS REVENUE - 6,607,310 -6,607,310 -387,327.35 .00 .00 -6,219,982.65 5. 9%
51601057 WATER WORKS EXPENSE
51601057 511001 SALARIES - FULL TI 649, 841 641, 508 45, 318. 45 .00 .00 596, 189. 55 7.1%
51601057 511002 SALARIES - PART TI 3,148 3,148 66. 66 .00 .00 3,081. 34 2. 1%
51601057 511099 SALARI ES - ADJUSTM 2,912 2,912 .00 .00 .00 2,912. 00 . 0%
51601057 513001 OVERTI ME - REGULAR 45, 000 45, 000 883. 15 .00 .00 44,116. 85 2. 0%
51601057 515001 ON CALL 4, 497 4, 497 390. 00 .00 .00 4,107.00 8. 7%
51601057 516000 LONGEVITY 3, 855 3,855 232.50 .00 .00 3,622.50 6. 0%
51601057 521100 HEALTH | NSURANCE 155, 561 155, 561 12,178. 71 .00 .00 143, 382. 29 7.8%
51601057 521200 DENTAL | NSURANCE 3,372 3,372 230. 03 .00 .00 3,141. 97 6. 8%
51601057 521300 LI FE | NSURANCE 1,125 1,125 89. 22 .00 .00 1,035.78 7.9%
51601057 522000 SOCI AL SECURI TY CO 50, 756 50, 756 3, 314. 82 .00 .00 47,441. 18 6. 5%
51601057 523000 RETI RE CONTRI BUTI O 81, 063 81, 063 5, 248. 98 .00 .00 75, 814. 02 6. 5%
51601057 526000 WORKERS' COWVPENSAT 31, 240 31, 240 .00 .00 .00 31, 240. 00 . 0%
51601057 528001 DI SABILITY | NSURAN 6,924 6,924 515. 39 .00 .00 6, 408. 61 7.4%
51601057 532001 STAFF DEVELOPNMENT 4,080 4, 080 .00 .00 81. 67 3,998. 33 2. 0%
51601057 532200 CONTRACTED SERVI CE 0 8, 333 . 00 .00 8, 333.00 .00 100.0%
51601057 533000 OTHER PROF SERVI CE 7,004 7,004 282. 85 .00 2,485. 49 4,235. 66 39. 5%
51601057 533001 AUDI T 4,140 4,140 .00 .00 .00 4, 140. 00 . 0%
51601057 533002 ENG NEERI NG SERVI C 13, 800 13, 800 .00 .00 6, 000. 00 7,800.00 43.5%
51601057 533004 MEDI CAL SERVI CES 500 500 .00 .00 500. 00 .00 100. 0%
51601057 534003 SOFTWARE MAI NTENAN 46, 582 46, 582 32,643.81 .00 3,274.08 10, 664. 11 77. 1%
51601057 541100 WATER & SEWERAGE 31, 800 31, 800 1, 790. 09 .00 4,009.91 26,000.00 18.2%
51601057 542300 CUSTCDI AL SERVI CES 2,200 2,200 .00 . 00 .00 2, 200. 00 . 0%
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kar enb YTD BUDGET REPORT gl yt dbud
FOR 2020 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

51601057 543001 VEH CLE MAINT & RE 1, 000 1, 000 .00 .00 48. 23 951. 77 4. 8%
51601057 543002 EQUI PMENT MAI NTENA 1,410 1,410 1, 267. 66 .00 .00 142. 34 89. 9%
51601057 544200 RENTAL OF EQUI PMEN 3,110 3,110 . 00 .00 .00 3,110. 00 . 0%
51601057 544500 LEASE COPI ER/ PRI NT 1,071 1,071 607. 40 .00 .00 463.60 56.7%
51601057 552001 FLEET | NSURANCE 4,146 4,146 3,797.00 .00 349. 00 .00 100.0%
51601057 552003 GENERAL LI ABILITY 5,684 5,684 5, 206. 00 .00 478. 00 .00 100.0%
51601057 553400 POSTACE FEES 400 400 .00 .00 .00 400. 00 . 0%
51601057 554000 ADVERTI SI NG 1,400 1,400 .00 .00 .00 1, 400. 00 . 0%
51601057 555000 PRI NTI NG AND BI NDI 1, 000 1, 000 .00 .00 89. 50 910. 50 9. 0%
51601057 556000 TUI TI ON 3,150 3,150 .00 .00 .00 3,150. 00 . 0%
51601057 558000 TRAVEL 375 375 .00 .00 16. 67 358. 33 4. 4%
51601057 561003 OFFI CE SUPPLI ES 3, 050 3, 050 25.92 .00 71.01 2,953. 07 3.2%
51601057 561005 PUBLI CATI ONS 60 60 .00 .00 .00 60. 00 . 0%
51601057 561008 VEHI CLE SUPPLI ES 10, 000 10, 000 1,544.73 .00 1,674. 30 6, 780. 97 32. 2%
51601057 561010 CLOTHI NG 6, 100 6, 100 348. 85 .00 1, 255. 80 4,495.35 26.3%
51601057 561015 SAFETY EQUI PMENT & 5, 000 5, 000 641. 60 .00 843. 55 3,514.85 29.7%
51601057 561022 HOT TCOP D PATCH 5, 500 5, 500 672. 47 .00 4,827.53 .00 100.0%
51601057 561023 SAND AND GRAVEL 1, 800 1, 800 450. 45 .00 1, 349. 55 .00 100.0%
51601057 561032 OTHER OPERATI ONAL 3,625 3, 625 55. 02 .00 317.21 3,252.77 10.3%
51601057 562600 VEH CLE FUEL 21,420 21,420 .00 .00 .00 21, 420. 00 . 0%
51601057 573401 ADM N EQUI PMENT 2,435 2,435 .00 00 00 2,435.00 . 0%
51601057 573900 OTHER EQUI PMENT 7,00 7,000 .00 .00 .00 7,000. 00 . 0%
51601057 575100 | NVENTORY PURCHASE 124, 000 124, 000 25, 586. 46 .00 35, 413.54 63, 000. 00 49.2%
51601057 581000 DUES AND FEES 3,010 3,010 .00 .00 1, 355. 00 1,655.00 45.0%
51601057 583000 | NTEREST EXPENSE 561, 008 561, 008 37, 836. 05 .00 .00 523,171. 95 6. 7%
51601057 584000 CONTI NGENCY 20, 000 20, 000 .00 .00 .00 20, 000. 00 . 0%
51601057 589001 STATE PERM TS & FE 2,750 2,750 25.00 .00 2,050. 00 675. 00 75. 5%
51601057 589031 LI EN DI SCHARGE FEE 600 600 . 00 .00 200. 00 400.00 33.3%
51601057 591000 REDEMPTI ON OF PRI N 1, 676, 011 1, 676,011 26, 025. 24 .00 .00 1, 649, 985. 76 1.6%
51601057 592001 DEPRECI ATI ON 1,414, 313 1,414, 313 .00 .00 .00 1,414, 313. 00 . 0%
51601057 593002 TRANS TO CAPITAL P 230, 000 230, 000 . 00 .00 .00 230, 000. 00 . 0%
51601057 593008 TRANSFER TO GENERA 25, 000 25, 000 2,083.33 .00 .00 22,916. 67 8. 3%

TOTAL WATER WORKS EXPENSE 5,294, 828 5,294, 828 209, 357. 84 .00 75, 023. 04 5,010, 447.12 5.4%
51601073 WATER TREATMENT PLANT
51601073 511001 SALARIES - FULL TI 299, 625 299, 625 20, 847. 56 .00 .00 278, 777. 44 7.0%
51601073 513001 OVERTI ME - REGULAR 18, 000 18, 000 927.56 .00 .00 17,072. 44 5.2%
51601073 515001 ON CALL 16, 285 16, 285 1, 380. 50 .00 .00 14, 904. 50 8.5%
51601073 516000 LONGEVITY 925 925 200. 00 .00 .00 725.00 21.6%
51601073 521100 HEALTH | NSURANCE 85, 273 85, 273 7,108. 55 .00 .00 78, 164. 45 8. 3%
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kar enb YTD BUDGET REPORT gl yt dbud
FOR 2020 13
ORI G NAL REVI SED AVAI LABLE  PCT
APPROP BUDGET YTD ACTUAL MID ACTUAL ENC/ REQ BUDGET USED

51601073 521200 DENTAL | NSURANCE 1, 800 1, 800 150. 00 .00 .00 1, 650. 00 8. 3%
51601073 521300 LI FE | NSURANCE 570 570 33. 46 .00 .00 536. 54 5. 9%
51601073 522000 SOCI AL SECURI TY CO 23, 787 23, 787 1,594. 46 .00 .00 22,192.54 6. 7%
51601073 523000 RETI REMENT CONTRI B 36, 143 36, 143 2,757.99 .00 .00 33,385.01 7.6%
51601073 526000 WORKERS' COVPENSAT 6, 521 6, 521 .00 .00 .00 6, 521. 00 . 0%
51601073 528001 DI SABILITY | NSURAN 3,072 3,072 260. 34 .00 .00 2,811. 66 8.5%
51601073 532001 STAFF DEVELOPMENT 1, 750 1, 750 .00 .00 .00 1, 750. 00 . 0%
51601073 533000 OTHER PROF SERVI CE 11, 500 11, 500 .00 .00 7,575. 00 3,925.00 65.9%
51601073 533002 ENG NEERI NG SERVI C 10, 000 10, 000 .00 .00 10, 000. 00 .00 100.0%
51601073 533006 LABORATORY SERVI CE 26, 732 26, 732 .00 .00 15, 480. 00 11, 252. 00 57. 9%
51601073 541901 HVAC SERVI CE CONTR 6, 061 6, 061 1, 515. 25 .00 4,545, 75 .00 100.0%
51601073 543000 REPAI R AND MAI NTEN 77,210 77,210 103. 60 .00 1, 146. 40 75, 960. 00 1.6%
51601073 543002 EQUI PMENT MAI NTENA 84,576 84,576 .00 .00 5, 235. 00 79, 341.00 6. 2%
51601073 544500 LEASE COPI ER/ PRI NT 491 491 1, 070.94 .00 .00 -579.94 218.1%
51601073 552002 PROPERTY | NSURANCE 7,544 7,544 6, 910. 00 .00 634. 00 .00 100.0%
51601073 553000 COMMUNI CATI ONS 14,821 14,821 514. 99 .00 4,601.79 9,704.22 34.5%
51601073 561001 JANI TORI AL SUPPLI E 1, 000 1, 000 190. 15 .00 250. 69 559.16 44.1%
51601073 561002 BLDG NMAI NT SUPPLI E 1, 600 1, 600 271. 86 .00 210. 05 1, 118. 09 30. 1%
51601073 561009 TRAI NI NG MATERI ALS 1, 000 1, 000 216.57 .00 .00 783.43 21.7%
51601073 561010 CLOTHI NG 5, 850 5, 850 238. 36 .00 2,681.64 2,930.00 49.9%
51601073 561015 SAFETY EQUI PVENT & 5, 000 5, 000 185. 82 .00 .00 4,814.18 3. 7%
51601073 561031 CHEM CALS 192, 704 192, 704 3,688.78 .00 26, 196. 00 162, 819. 22 15. 5%
51601073 561037 LABORATORY SUPPLI E 9,193 9,193 .00 .00 .00 9, 193. 00 . 0%
51601073 561040 EQUI PMENT REPAIR S 33, 000 33, 000 .00 .00 1, 620. 00 31, 380. 00 4. 9%
51601073 562200 ELECTRICITY 175, 000 175, 000 .00 .00 87, 500. 00 87,500.00 50.0%
51601073 562400 HEATI NG FUEL 28, 000 28, 000 .00 .00 12, 000. 00 16, 000. 00 42. 9%
51601073 573900 OTHER EQUI PVENT 31, 624 31,624 .00 .00 .00 31, 624.00 . 0%
51601073 589030 PROP TAX TO OTH CO 33, 739 33, 739 191. 00 . 00 17.00 33, 531.00 . 6%

TOTAL WATER TREATMENT PLANT 1, 250, 396 1, 250, 396 50, 357. 74 .00 179, 693. 32 1, 020, 344. 94 18. 4%
51601570 WATER REVENUE OFFI CE
51601570 511001 SALARIES - FULL TI 34, 581 34,581 2,700. 68 .00 .00 31, 880. 32 7.8%
51601570 513001 OVERTI ME - REGULAR 0 0 22.05 .00 .00 -22.05 100. 0%
51601570 516000 LONGEVITY 163 163 .00 .00 .00 163. 00 . 0%
51601570 521100 HEALTH | NSURANCE 7,563 7,563 855. 00 .00 .00 6,708.00 11.3%
51601570 521200 DENTAL | NSURANCE 161 161 25.00 .00 .00 136.00 15.5%
51601570 521300 LI FE | NSURANCE 54 54 4.62 .00 .00 49. 38 8. 6%
51601570 522000 SOCI AL SECURI TY CO 2,453 2,453 186. 53 .00 .00 2,266.47 7.6%
51601570 523000 RETI REMENT CONTRI B 3,881 3,881 304. 12 .00 .00 3,576. 88 7.8%
51601570 526000 WORKERS' COVPENSAT 81 81 . 00 . 00 .00 81.00 . 0%
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51601570 528001 DI SABILITY | NSURAN 393 393 29. 34 .00 .00 363. 66 7.5%
51601570 543000 REPAI R AND NAI NTEN 1, 250 1, 250 .00 .00 1, 243. 00 7.00 99. 4%
51601570 544500 LEASE COPI ER/ PRI NT 608 608 490. 18 .00 .00 117.82 80.6%
51601570 553400 POSTAGE FEES 10, 188 10, 188 612. 08 .00 55. 00 9, 520. 92 6. 5%
51601570 555000 PRI NTI NG AND BI NDI 410 410 .00 .00 .00 410. 00 . 0%
51601570 561003 OFFI CE SUPPLI ES 300 300 54. 08 .00 .00 245.92  18. 0%
TOTAL WATER REVENUE OFFI CE 62, 086 62, 086 5, 283. 68 .00 1,298. 00 55,504.32 10.6%
TOTAL WATER ENTERPRI SE FUND 0 0 -122,328.09 .00 256, 014. 36 -133,686.27 100. 0%
TOTAL REVENUES -6,607,310 -6,607,310 - 387, 327.35 .00 .00 -6,219,982.65
TOTAL EXPENSES 6,607,310 6,607,310 264, 999. 26 .00 256, 014.36 6,086, 296. 38
GRAND TOTAL 0 0 -122,328.09 .00 256, 014. 36 -133,686.27 100. 0%

** END OF REPORT - Generated by Karen Bonneau **
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ORI G NAL REVI SED AVAI LABLE  PCT
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5002 SEWER ENTERPRI SE FUND
520001 SEVER WORKS REVENUE
520001 400302 | NTEREST | NCOVE -5, 000 -5, 000 .00 .00 .00 -5, 000. 00 . 0%
520001 406105 XFER FROM RET EARNI N -3,098,591 -3,098,591 .00 .00 .00 -3,098,591.00 . 0%
520001 406201 M SCELLANEQUS REVENU -4, 000 -4, 000 -49. 99 .00 .00 -3, 950.01 1. 2%
520001 406211 HOVEMAKERS SRF LOAN -16, 049 - 16, 049 . 00 .00 .00 - 16, 049. 00 . 0%
520001 406600 CONSTRUCTI ON REVENUE -10, 000 -10, 000 .00 .00 .00 -10, 000. 00 . 0%
520001 406601 USER FEES -4,700,000 -4, 700,000 - 326, 437. 15 .00 .00 -4,373,562.85 6. 9%
520001 406602 | NTEREST ON DEL ACCT -12, 000 -12, 000 -586. 59 .00 .00 -11,413. 41 4. 9%
520001 406607 | MPACT FEES - 14, 000 - 14, 000 .00 .00 .00 - 14, 000. 00 . 0%
520001 406701 SEPTI C DI SPCSAL PERM -125, 000 -125, 000 -13, 632.00 .00 .00 -111,368.00 10. 9%
520001 406703 | NDUSTRI AL PRE- TREAT -10, 000 -10, 000 .00 .00 .00 -10, 000. 00 . 0%
520001 406826 HOVEONNER FI NANCE RE -23, 000 - 23, 000 -10, 100. 99 .00 .00 -12,899.01 43. 9%

TOTAL SEVER WORKS REVENUE -8,017,640 -8,017,640 - 350, 806. 72 .00 .00 -7,666,833.28 4. 4%
520002 SEVER WORKS REVENUE
520002 406306 STATE AID GRANT C-52 -277,174 -277,174 .00 .00 .00 -277,174.00 . 0%
520002 406307 STATE AID GRANT C-77 -7,29 -7,290 .00 .00 .00 -7,290. 00 . 0%
520002 406308 STATE AID GRANT C-77 -10, 774 -10,774 .00 .00 .00 -10, 774. 00 . 0%
520002 406309 STATE AID GRANT C-83 -42,132 -42,132 .00 .00 .00 -42,132.00 . 0%
520002 406310 STATE AID GRANT C-83 -13, 908 - 13,908 .00 .00 .00 - 13, 908. 00 . 0%
520002 406311 STATE Al D GRANT C-83 - 29, 806 - 29, 806 .00 .00 .00 - 29, 806. 00 . 0%
520002 406312 STATE AID GRANT C-85 - 30, 905 - 30, 905 .00 . 00 .00 - 30, 905. 00 . 0%

TOTAL SEVWER WORKS REVENUE -411, 989 -411, 989 .00 .00 .00 -411,989. 00 . 0%
52602057 SEVEER WORKS EXPENSE
52602057 511001 SALARIES - FULL TI 453,181 444, 848 32, 309. 39 .00 .00 412, 538. 61 7.3%
52602057 511002 SALARIES - PART TI 3, 148 3, 148 66. 66 .00 .00 3,081. 34 2.1%
52602057 511099 SALARI ES - ADJUSTM 2,912 2,912 .00 .00 .00 2,912.00 . 0%
52602057 513001 OVERTIME - REGULAR 8, 100 8, 100 563. 30 .00 .00 7,536.70 7.0%
52602057 515001 ON CALL 4, 497 4, 497 390. 00 . 00 .00 4,107.00 8. 7%
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52602057 516000 LONGEVITY 2,768 2,768 232.50 .00 .00 2,535.50 8. 4%
52602057 519000 TRAVEL ALLOWANCE 500 500 .00 .00 .00 500. 00 . 0%
52602057 521100 HEALTH | NSURANCE 91, 648 91, 648 7,349.11 .00 .00 84, 298. 89 8. 0%
52602057 521200 DENTAL | NSURANCE 1,874 1,874 130. 03 .00 .00 1,743.97 6. 9%
52602057 521300 LI FE | NSURANCE 818 818 66. 20 .00 .00 751. 80 8.1%
52602057 522000 SOCI AL SECURITY CO 34, 582 34, 582 2,433.45 .00 .00 32, 148. 55 7.0%
52602057 523000 RETI RE CONTRI BUTI O 52,274 52,274 3, 760. 20 .00 .00 48, 513. 80 7.2%
52602057 526000 WORKERS' COVPENSAT 18,722 18, 722 .00 .00 .00 18, 722. 00 . 0%
52602057 528001 DI SABILITY | NSURAN 4,652 4,652 365. 84 .00 .00 4,286. 16 7.9%
52602057 532001 STAFF DEVELOPNMENT 3,100 3,100 .00 .00 114. 42 2,985. 58 3. 7%
52602057 532200 CONTRACTED SERVI CE 0 8, 333 . 00 .00 8, 333. 00 .00 100.0%
52602057 533000 OTHER PROF SERVI CE 7,504 7,504 282.87 .00 2,685. 45 4,535.68 39.6%
52602057 533001 AUDI T 4,140 4,140 .00 .00 .00 4, 140. 00 . 0%
52602057 533002 ENG NEERI NG SERVI C 1, 000 1, 000 .00 .00 .00 1, 000. 00 . 0%
52602057 533004 MEDI CAL SERVI CES 500 500 .00 .00 500. 00 .00 100.0%
52602057 534003 SOFTWARE MAI NTENAN 40, 430 40, 430 32, 643. 80 .00 4,194.08 3,592.12 91.1%
52602057 542300 CUSTCDI AL SERVI CES 2,200 2,200 .00 .00 .00 2, 200. 00 . 0%
52602057 543000 REPAI R AND NAI NTEN 2,360 2,360 .00 .00 .00 2, 360. 00 . 0%
52602057 543001 VEHI CLE MAINT & RE 2,500 2,500 .00 .00 48. 24 2,451.76 1. 9%
52602057 543002 EQUI PMENT MAI NTENA 3, 660 3, 660 1, 267. 68 .00 .00 2,392.32 34.6%
52602057 544200 RENTAL OF EQUI PMEN 2,900 2,900 .00 .00 .00 2,900. 00 . 0%
52602057 544500 LEASE COPI ER/ PRI NT 1, 556 1, 556 1, 555. 80 .00 .00 .20 100. 0%
52602057 552001 FLEET | NSURANCE 9, 375 9, 375 8, 587. 00 .00 788. 00 .00 100.0%
52602057 552002 PROPERTY | NSURANCE 5, 897 5, 897 5, 401. 00 .00 496. 00 .00 100.0%
52602057 552003 GENERAL LI ABILITY 5, 404 5, 404 4, 950. 00 .00 454. 00 .00 100.0%
52602057 553400 POSTAGE FEES 500 500 .00 .00 .00 500. 00 . 0%
52602057 554000 ADVERTI SI NG 800 800 .00 .00 290. 00 510.00 36.3%
52602057 555000 PRI NTI NG AND BI NDI 1,639 1,639 .00 .00 89. 50 1, 549. 50 5. 5%
52602057 556000 TUI TION 3,150 3,150 .00 .00 .00 3, 150. 00 . 0%
52602057 558000 TRAVEL 875 875 .00 .00 16. 67 858. 33 1.9%
52602057 561003 OFFI CE SUPPLI ES 3, 348 3, 348 25.93 .00 70. 97 3,251.10 2. 9%
52602057 561005 PUBLI CATI ONS 60 60 .00 .00 .00 60. 00 . 0%
52602057 561008 VEHI CLE SUPPLI ES 15, 000 15, 000 364. 11 .00 1,746.11 12,889.78 14.1%
52602057 561009 TRAI NI NG MATERI ALS 250 250 250. 00 .00 .00 .00 100.0%
52602057 561010 CLOTHI NG 5, 650 5, 650 209. 21 .00 615. 44 4,825.35 14.6%
52602057 561015 SAFETY EQUI PMENT & 5, 900 5, 900 641. 59 .00 349.51 4,908.90 16.8%
52602057 561022 HOT TCOP D PATCH 5, 500 5, 500 672. 47 .00 4,827.53 .00 100.0%
52602057 561023 SAND AND GRAVEL 1, 650 1, 650 450. 45 .00 1, 199. 55 .00 100.0%
52602057 561032 OTHER OPERATI ONAL 750 750 . 00 .00 226. 60 523.40 30.2%
52602057 561040 EQUI PMENT REPAIR S 6, 000 6, 000 188. 64 .00 1,384.83 4,426.53  26.2%
52602057 562600 VEH CLE FUEL 41, 000 41, 000 .00 .00 .00 41, 000. 00 . 0%
52602057 573401 ADM N EQUI PMENT 1,818 1,818 .00 .00 .00 1, 818. 00 . 0%
52602057 573900 OTHER EQUI PMVENT 8, 000 8, 000 .00 .00 .00 8, 000. 00 . 0%
52602057 575100 | NVENTORY PURCHASE 12, 500 12, 500 .00 . 00 .00 12, 500. 00 . 0%
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52602057 581000 DUES AND FEES 1,290 1,290 .00 .00 .00 1, 290. 00 . 0%
52602057 583000 | NTEREST EXPENSE 644, 177 644,177 100, 399. 86 .00 .00 543, 777. 14 15. 6%
52602057 584000 CONTI NGENCY 15, 000 15, 000 .00 .00 .00 15, 000. 00 . 0%
52602057 589001 STATE PERM TS & FE 2,150 2,150 33.00 .00 1,441. 99 675.01  68.6%
52602057 591000 REDEMPTI ON OF PRI N 2,642, 362 2,642, 362 1, 146, 554. 84 .00 .00 1, 495, 807. 16 43. 4%
52602057 593002 TRANS TO CAPI TAL P 296, 500 296, 500 .00 .00 .00 296, 500. 00 . 0%
52602057 593008 TRANSFER TO GENERA 25, 000 25, 000 2,083. 33 .00 .00 22,916. 67 8.3%
TOTAL SEVER WORKS EXPENSE 4,513, 071 4,513, 071 1, 354, 228. 26 .00 29,871. 89 3,128, 970. 85 30. 7%

52602074 SEWER TREATMENT PLANT

52602074 511001 SALARIES - FULL TI 455, 505 455, 505 36, 320. 25 .00 .00 419, 184. 75 8. 0%
52602074 513001 OVERTIME - REGULAR 32,500 32,500 1,859. 14 .00 .00 30, 640. 86 5. 7%
52602074 515001 ON CALL 29,438 29, 438 2,504. 44 .00 .00 26, 933. 56 8. 5%
52602074 516000 LONGEVITY 1, 600 1, 600 .00 .00 .00 1, 600. 00 . 0%
52602074 521100 HEALTH | NSURANCE 91,129 91,129 7,943. 34 .00 .00 83, 185. 66 8. 7%
52602074 521200 DENTAL | NSURANCE 2,700 2,700 216. 84 .00 .00 2,483. 16 8. 0%
52602074 521300 LI FE | NSURANCE 715 715 62. 82 .00 .00 652. 18 8. 8%
52602074 522000 SOCI AL SECURI TY CO 37, 666 37, 666 2,940. 31 .00 .00 34, 725. 69 7.8%
52602074 523000 RETI REMENT CONTRI B 54, 762 54, 762 4,264. 67 .00 .00 50, 497. 33 7.8%
52602074 526000 WORKERS' COVPENSAT 5, 587 5, 587 .00 .00 .00 5,587. 00 . 0%
52602074 528001 DI SABILITY | NSURAN 4,032 4,032 334.10 .00 .00 3, 697. 90 8. 3%
52602074 532001 STAFF DEVELOPNENT 3, 150 3, 150 .00 .00 .00 3, 150. 00 . 0%
52602074 533000 OTHER PROF SERVI CE 131, 650 131, 650 .00 .00 .00 131, 650. 00 . 0%
52602074 533006 LABORATCRY SERVI CE 109, 258 109, 258 222.00 .00 39, 766. 80 69, 269. 20 36. 6%
52602074 534009 | NDUSTRI AL PRETREA 40, 239 40, 239 .00 .00 10, 380. 00 29, 859. 00 25. 8%
52602074 541901 HVAC SERVI CE CONTR 18, 824 18, 824 4,706.00 .00 14, 118. 00 .00 100.0%
52602074 543000 REPAI R AND NMAI NTEN 96, 370 96, 370 82. 88 .00 5,877.12 90, 410. 00 6.2%
52602074 543002 EQUI PMENT NAI NTENA 189, 962 189, 962 .00 .00 58, 804. 00 131, 158. 00 31. 0%
52602074 544500 LEASE COPI ER/ PRI NT 741 741 740. 60 .00 .00 .40 99. 9%
52602074 552002 PROPERTY | NSURANCE 5,516 5, 516 5, 053. 00 .00 463. 00 .00 100.0%
52602074 553000 COVMUNI CATI ON 12, 945 12, 945 484. 99 .00 2,896.79 9, 563. 22 26.1%
52602074 559000 M SC PURCHASED SER 8, 000 8, 000 .00 .00 7,575.00 425. 00 94. 7%
52602074 561001 JANI TORI AL SUPPLI E 1, 600 1, 600 .00 .00 .00 1, 600. 00 . 0%
52602074 561002 BUI LDI NG MAI NT SUP 7, 750 7,750 .00 .00 190. 00 7,560. 00 2.5%
52602074 561010 CLOTHI NG 8,525 8, 525 549.71 .00 893. 28 7,082.01 16. 9%
52602074 561015 SAFETY EQUI PMENT & 6, 200 6, 200 .00 .00 .00 6, 200. 00 . 0%
52602074 561031 CHEM CAL 345,616 345, 616 .00 .00 34, 003. 20 311, 612. 80 9. 8%
52602074 561037 LABORATCORY SUPPLI E 30, 423 30, 423 1, 483. 07 .00 308. 75 28,631.18 5. 9%
52602074 561040 EQUI PMENT REPAIR S 100, 765 100, 765 94. 53 .00 50. 00 100, 620. 47 . 1%
52602074 562200 ELECTRICITY 375, 000 375, 000 19, 408. 25 .00 168, 091. 75 187, 500. 00 50. 0%
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52602074 562400 HEATI NG FUEL 43, 000 43, 000 .00 .00 15, 050. 00 27,950.00 35.0%
52602074 573900 OTHER EQUI PMENT 21, 500 21,500 .00 .00 236. 84 21, 263. 16 1. 1%
52602074 592001 DEPRECI ATI ON 1,582,660 1,582,660 . 00 .00 .00 1,582,660.00 . 0%
TOTAL SEVEER TREATMENT PLANT 3,855,328 3,855, 328 89, 270. 94 .00 358,704.53  3,407,352.53 11.6%
52602470 SEWER REVENUE OFFI CE
52602470 511001 SALARIES - FULL TI 34,581 34,581 2,700.75 .00 .00 31, 880. 25 7.8%
52602470 513001 OVERTIME - REGULAR 0 0 22.05 .00 .00 -22.05 100.0%
52602470 516000 LONGEVITY 163 163 .00 .00 .00 163. 00 . 0%
52602470 521100 HEALTH | NSURANCE 6,919 6,919 855. 06 .00 .00 6, 063. 94 12. 4%
52602470 521200 DENTAL | NSURANCE 163 163 25.00 .00 .00 138.00 15.3%
52602470 521300 LI FE | NSURANCE 55 55 4.62 .00 .00 50. 38 8. 4%
52602470 522000 SOCI AL SECURI TY CO 2,458 2,458 186. 53 .00 .00 2,271. 47 7.6%
52602470 523000 RETI REMENT CONTRI B 3,882 3,882 304. 15 .00 .00 3,577. 85 7.8%
52602470 526000 WORKERS' COVPENSAT 81 81 .00 .00 .00 81.00 . 0%
52602470 528001 DI SABILITY | NSURAN 397 397 29.40 .00 .00 367.60 7. 4%
52602470 543000 REPAI R AND MAI NTEN 1, 250 1, 250 .00 .00 1, 243. 00 7.00 99. 4%
52602470 544500 LEASE COPI ER/ PRI NT 443 443 442. 23 .00 .00 77 99. 8%
52602470 553400 POSTACGE FEES 10, 188 10, 188 612. 07 .00 55. 00 9, 520. 93 6. 5%
52602470 555000 PRI NTI NG AND BI NDI 350 350 . 00 .00 .00 350. 00 . 0%
52602470 561003 OFFI CE SUPPLI ES 300 300 54.07 .00 .00 245.93  18. 0%
TOTAL SEVER REVENUE OFFI CE 61, 230 61, 230 5, 235. 93 .00 1, 298. 00 54,696.07 10.7%
TOTAL SEVWER ENTERPRI SE FUND 0 0 1, 097, 928. 41 .00 389,874.42 -1,487,802.83 100.0%
TOTAL REVENUES -8, 429,629 -8, 429,629 - 350, 806. 72 .00 .00 -8,078,822.28
TOTAL EXPENSES 8,429,629 8,429,629 1,448,735.13 . 00 389,874.42 6,591, 019. 45
GRAND TOTAL 0 0 1, 097, 928. 41 .00 389,874.42 -1,487,802.83 100.0%

** END OF REPORT -
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