
Utility Advisory Board 
September 12, 2022 

5:30pm 
DPW Conference Room 

 

 

MEMBERS PRESENT 

Shawn Libby, Chairman 

Joe Boudreau  

Brett Johnson 

Eli Barnes  

MEMBERS ABSENT   

Ralph S 

OTHERS PRESENT 

Lisa Clark, DPW & Utility Billing Administrative Supervisor 

Michele Grant, Utility Billing Administrator 

Darcy Landry, Utility Billing Administrator 

Nancy Gilbert, RAMA Representative  

David Azarian, KAB Realty Representative 

Brian Russell, Roadrunner Representative 

David Smith, KAB Realty Representative 

Nicholas Watts, KAB Realty Representative  

 
MINUTES 

 

1. Call to order: 

Mr. Libby called the meeting to order at 5:30pm. 

 
2. Approval of June 13, 2022 Minutes 

Mr. Libby requested a motion or comments on the minutes for the June 13, 2022 

meeting. Mr. Johnson made a motion to accept the June 13, 2022 meeting minutes 

as presented. The motion was seconded by Mr. Boudreau. The motion passed 

unanimously. 

 
3. Appeals 

 

Item 3.11 from Agenda heard first - 72 Lafayette St. – RAMA 

The appellant was present for the meeting.  The appeal request is for a sewer 

abatement.  Ms. Gilbert explained the delay for requesting the appeal and explained 

the financial difficulties that this association is having.  

Mr. Johnson made a motion to grant a 25% hardship credit for this appeal since 

they do not qualify for a sewer abatement per ordinance.  Mr. Boudreau seconded 

the motion, the motion passed unanimously. 
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Item 3.12 from Agenda heard second - KAB appeal for Water & Sewer License  

The appellant, Mr. Goldstein, owner of KAB was not present for the meeting.  KAB 

is appealing a denial by the Director of City Services for a requested Water & Sewer 

License.  Attorney Azarian was present to represent the appellant.  He explained his 

position regarding the appeal and he explained the back ground information that was 

in his email that was forwarded to the Board (Attached to Minutes pages 5-61).   Mr. 

Libby stated that he and the Board had reviewed both Attorney Azarian’s 

information submitted and Mr. Nourse’s packet of information (Attached to minutes 

pages 62-86).  Mr. Russell was present and was established as a co-owner, with Mr. 

Goldstein, of Roadrunner Real Estate Development.  Mr. Russel discussed the 

subcontractor that was used at the 10 Norway Plains project.  Mr. Smith and Mr. 

Watts, employees of KAB, were also present.  Both gentlemen stated that they had 

successfully completed service tie-ins under the previously held KAB license and 

that Turgeon Construction had completed most of the service work for KAB on 

Trinity Circle Subdivision.  The Board Members asked many questions and after 

lengthy discussion Mr. Libby called for a vote.   

Mr. Johnson made a motion to deny the appeal.  Mr. Boudreau seconded the 

motion, the motion passed unanimously 
 

3.1 11 Magic Ave. - Scott McNamara  

The appellant was not present for the meeting. The appellant requested a water and 

sewer abatement.  

Mr. Boudreau made a motion to table this appeal for additional user  history could 

be established. The motion was seconded by Mr. Johnson. The motion passed 

unanimously. 

3.2 68 Ida Circle – John and Barbara LoPriore 

The appellant was not present for the meeting. The appeal request is for a sewer 

abatement. 

Mr. Boudreau made a motion to table this appeal for additional user history could 

be established. The motion was seconded by Mr. Johnson. The motion passed 

unanimously. 

3.3 41 Oak St. – Joshua Riley 

The appellant was not present for the meeting. The appeal request is for a sewer 

abatement for outside watering.   

Mr. Johnson made a motion to abate 11 units of sewer at $7.43 per unit for a total 

of $81.73 plus accrued interest.  Mr. Boudreau seconded the motion, the motion 

passed unanimously. 
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3.4 97 Millers Farm Rd. – Rachel Johnson 

The appellant was not present for the meeting. The appeal request is for a sewer 

abatement for outside watering.  Mr. Brett Johnson recused himself from the vote.  

Mr. Boudreau made a motion to abate 13 units of sewer at $7.43 per unit for a 

total of $96.59 plus accrued interest.  Mr. Barnes seconded the motion, the motion 

passed unanimously.   

 

3.5 71 Ida Circle – Murtagh Family Trust  

The appellant was not present for the meeting. The appeal request is for a sewer 

abatement for outside watering. 

Mr. Boudreau made a motion to table this appeal for additional user history could 

be established. The motion was seconded by Mr. Johnson. The motion passed 

unanimously. 

 

3.6 5 Deerfield Ct. – Timothy & Jessica Demers  

The appellant was not present for the meeting. The appeal request is for a sewer 

abatement for outside watering.  

Mr. Johnson made a motion to abate 31 units of sewer at $7.43 per unit for a total 

of $230.33 plus accrued interest.  Mr. Boudreau seconded the motion, the motion 

passed unanimously.   

 

3.7 8 Winch Way – Scot Yeanish 

The appellant was not present for the meeting. The appeal request is for a sewer 

abatement for outside watering.  

Mr. Johnson made a motion to abate 21 units of sewer at $7.43 per unit for a total 

of $156.03 plus accrued interest.  Mr. Boudreau seconded the motion, the motion 

passed unanimously. 

 

3.8 28 Balsalm Lane – Nancy Trudeau 

The appellant was not present for the meeting.  The appeal request is for a water 

abatement.   

Mr. Johnson made a motion to deny this appeal.  Mr. Boudreau seconded the 

motion, the motion passed unanimously.  
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3.9 9 Hillside Drive – Trogler M&J Family Trust 

The appellant was not present for the meeting. The appeal request is for a sewer 

abatement for outside watering.  

Mr. Johnson made a motion to abate 104 units of sewer at $7.43 per unit for a 

total of $772.72 plus accrued interest.  Mr. Boudreau seconded the motion, the 

motion passed unanimously.   

 

3.10  30 Sherman St. – Vic & Sharman Lyons 

The appellant was not present for the meeting. The appeal request is for a sewer 

abatement for outside watering.  

Mr. Johnson made a motion to abate 4 units of sewer at $7.43 per unit for a total 

of $29.72 plus accrued interest.  Mr. Boudreau seconded the motion, the motion 

passed unanimously.   

 
4. New Rate Discussion 

The Board discussed new rates that were approved effective 8/1/22.  The Board was 

pleased with the presentation and the decision made by City Council.  

 

5. Financials 

The board reviewed and briefly discussed financial reports. 

 
6. Adjournment: 

Mr. Libby made a motion to adjourn at 6:48 pm.  The motion was seconded by Mr. 

Johnson. The motion passed unanimously. 

 

 
Minutes respectfully submitted by Michele Grant Utility Billing Administrator 
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Followed By Attorney Azarian Packet of Information  
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